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The perspectives of the development of life insurance market in Georgia 

Tamar Tsignadze - Specialist of the Treasury and Transaction Management Department, Nova 

Technology, Master of Business School of Ilia State University 

Abstract 

Long-term savings accumulated by insurance companies not only provide financial  

stabi li ty to the beneficiar ies of cer tain schemes,  but also play a major  role in the 

development of the economy of a country as  a whole.  Funds mobil ized by l ife insurance  

products are shown to be the main source for  the long -term investments in pr ivate as well 
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as s ta te sectors.  Flowing from its importance for the country ’s economy,  the research aims 

to analyze the current si tuat ion of the l ife  insurance market in  Georgia in order to  

determine the perspect ives of its future development.  Considering the aforementioned,  

within the research, s tudies were carr ied out  on developin g regions on one hand, and on 

the other the t rends characterist ic for the European l i fe insurance market.  On this  

background, a multi layered analysis of stat is t ical and financial data  of the Georgian li fe  

insurance sector was realized, consequently showing  the main problems in the form of the 

unstable economic environment,  undeveloped capita l market,  absence of compulsory 

insurance,  and public  distrust toward insurers.  Considering the present si tuat ion, the  

subsequent recommendations were developed, such as : accomplishing efforts geared toward 

achieving and retaining a low level of  inflation; necessi ty of establ ishing compulsory 

insurance in the shortest t ime possible and creat ing incentives for foreign insurers to enter  

the local market; set ting tax rel iefs  for the revenues received from l ife insurance schemes;  

striving to have a better informed public  and to gain their t rust toward financial  

insti tutions,  and ensuring the professionalism of insurance intermediar ies.  Bearing all  of  

the aforementioned in mind ,  a s ignif icant progress is expected in the l ife insurance sector.  

Key Words: l i fe insurance,  developing regions,  long -term investments,  capita l market.  
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Health status and stress of employed students 

Tengiz Verulava, Ani Jolbord 

Abstract 

Introduction: This work studies the health and stress of students, who work in super-markets and food 

objects. The work focuses on students' problems related to their job and general load schedule. Considered: 

sleep, study, work schedule, and  health problems. Methodology: The method used a quantitative research 

method techniques - questioning.   Sampling  Method: snowball. Result of research 50 respondents were 

interviewed. Results, Discussion: Most students choose simple jobs that do not require specialized skills. 

This indicates that the student's employment  is mainly related to receiving income and does not help to 

gain experience. Difficulties for employed students constitute work and learning combinations.Large 

loading of non-teaching activities,  disturbs students from engaging in the learning process. Sleep 

disturbance have a negative affects the health and mental condition of students. Conclusions and 

Recommendations: Conclusions received from the research are a source of information for universities, 

governmental and non-governmental organizations which are involved in the development of student 

employment support policies.   
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1. The European Council. Press releases 05/10/2016. Visas: Council agrees its negotiating position on 

visa liberalisation for Georgia 

2. Consolidated version of the Treaty on the Functioning of the European Union. This is the version of 

the 1992 Maastricht Treaty on European Union (TEU), originally in force from 1 November 1993 

(entry into force of this form: 1 December 2009), as amended by the Treaty of Amsterdam, Treaty 

of Nice, Treaty of Lisbon and accession treaties to the European Union of 1994, 2003 and 2005. 
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Preconditions for access to the EU labor market and the EU-Georgia Association Agreement 

 
Nona Gelitashvili 

Doctor of Economics, Professor of Tbilisi Humanitarian Teaching University 

             Abstract 

Freedom of movement is a right that belongs to every EU worker and is one of the four fundamental 

freedoms of the European Union. Every citizen of the Union has the right to move freely within the European 

Union, to enter and reside in any other Member State. This right is guaranteed by Article 18 of the EC Treaty. 

Addressees of the fundamental freedoms are mainly the Member States. In the European Union, the free 

movement of persons has been guaranteed since 1993 as one of the four fundamental freedoms, in addition to 

the free movement of goods, the freedom to provide services and the free movement of capital. The free 

movement of persons includes freedom of movement for workers and freedom of establishment. 

Freedom of movement means the abolition of residence and work permit requirements, as well as the 

abolition of personal checks at the borders, or visa-free movement. For the new accession countries of the EU 

there were some restrictions up to 6-7 years. In order to realize these freedoms, it is often necessary to 

harmonize the laws. 

From 2016, following the entry into force of the Association Agreement with the EU, Georgia will be 

able to implement these fundamental freedoms, but not completely. Georgians can enter the Schengen area of 

the EU from 28 March 2017 without a visa and only with biometric passports. 

The difference between Georgia and the Eastern European post-socialist countries, which started 

agreements with the EU in 1990 years, is that it was clear from the beginning which steps would follow after the 

association agreement. However, in the case of Georgia it is less likely that at the end of the satisfying all 

requirements of the association agreement membership in the EU will follow.  
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Social integration of Ethnic minority students in Georgian society 

Lika Peikrishvili, Anna Arevadze - Students of Social and Political Sciences Faculty at the Iv. 

Javakhishvili Tbilisi State University. 

Abstract 

16.2% of the population of our country are ethnic minorities. They pass through the stages of 

socialization with much effort and find it difficult to establish in Georgian society. Therefore, the aim of the 

research was to study the experiences of ethnic minority students in social integration. Due to this goal, the 

main tasks were identified: How they are involved in the study process, how Georgian peers are interacting 

with them and if they take part in university social activities. Within the scope of the survey, 3 

focus groups were conducted, which included 21 respondents, including ethnic Azeri, Armenian and 

Yezidi students. The main tool for obtaining information was the guide of 

focus group. Participants who were studying in Tbilisi State University were selected by random 

selection. After analyzing the information obtained during the study, three major outcomes were identified: 

Ethnic minority students are as actively involved in the learning process as Georgians, however, they have 

problems with learning materials that are caused by the imperfect knowledge of the state language. In 

addition, they have friendly, warm, direct, stable and frequent relationships with Georgian students. As for 

the participation in university social activities, the target group representatives are more or less involved in 

them because they do not have enough time and do not know Georgian language at the appropriate level. 

Finally, the research showed that students of ethnic minorities do not face problems in the process of social 

integration and consider themselves as full-fledged citizens of Georgia. 
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Food labeling and Conditions Envisaged by the EU-Georgia Association Agreement 

Tamar Gurchiani - Master Student of Social and Political Sciences Faculty at the Iv. Javakhishvili 

Tbilisi State University 

 Abstract 

The paper refers to the situation in Georgian trade centers, food labeling and protection of the 

regulations. The Georgian legislation is a very clear regarding food labeling and completely shares the 

regulations and fundamental principles of all EU member states at formal level, but there are no effective 

mechanisms and institutions in place to react to the violation of the established regulations of the law, as 

well as to be responsible on the increase of public awareness, raising the food purchase and consumption 

culture. The aim of the thesis is to show problems in the Georgian food market in terms of fulfillment of 

fundamental norms envisaged under the Association Agreement. The paper includes qualitative research, in 

particular the method of observation applied in 4 major locations of the sale of food products in Tbilisi. 4 

categories of food were selected for the observation object. Food sales locations were selected including 

different segments of consumers, while food categories were allocated based upon the statistics on use of 

various products in the food market. Analysis of behavior of consumers was also carried out during the 

observation process. In the result of applying the observation method, it has shown that the situation in 

Georgia in terms of food labeling norms, is quite complicated. The fundamental rules are met in no object of 

food sales, the information printed on food products creates the obscure presentation for customers 

regarding its content and suitability, the level of awareness of consumers is very low, among individuals 

wishing to purchase products, you rarely can meet people who are interested in details about the label 

information. The consumers and individuals employed in the food sale objects focus on the price of 

products not on the information about its characteristics. 
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Perspectives for improvement of medical services in Georgia through accreditation of hospitals 

Teona Gorgadze, Otar Vasadze 

Abstract  

Implementation of the universal health care state program has significantly increased the financial 

availability of the Georgian population on medical services, however this process caused some problems to 

medical service suppliers, which was expressed in the misunderstanding generated by the settlement. 

Despite all of this, Georgian population still does not have high quality medical services. Although some 

changes are made to new health care providers to improve the quality of health care and facilitate access to 

it, but the changes do not include a number of important aspects of the treatment process – improving the 

qualification of medical personnel, number optimization, patient safety, the necessity and use of 

recommendations (guidelines) and disease management standards (protocols) of clinical practice. While 

some of the guidelines are developed, it is not institutionalized. Thus, the subject of discussion is wither the 

high quality hospital services will be available. Competences such as: 1. Increase of clinical quality and at 

the same time gain confidence in patients; 2. Assess the clinical efficiency; 3. Time management to improve 

efficiency and forecast; 4. Establishment of evidence based medicine and etc. Play decisive role in 

development of the hospital. Implementation of all the above mentioned activities will only be possible 

through the introduction of the quality management system. 

Keywords: accreditation, certification system, quality of healthcare, hospital accreditation. 
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Generic medicines in European, American and Georgian markets 

Teona Chitadze, Giorgi Korkotashvili, Tamta Gubeladze  

Abstract 

The worldwide generic drugs are cheaper than their brand-name analogues. However, there are best-

selling generic drugs in Georgia, which are much more expensive than brand-name drugs. At the same time, 

the trade margins on both generic and brand-name drugs are the highest in comparison with European 

countries. The methods of qualitative and quantitative research are used in this survey. Health care experts, 

doctors and pharmaceutical workers filled up the survey questionnaires. The results of the survey show that 

the following factors contribute to the increase of the prices of generic drugs: The peculiarities of the 

pharmaceutical market in Georgia; Non-formal agreements between pharmaceutical companies, which 

cause oligopoly on the pharmaceutical market. After analysis of the survey results, presented in this paper, 

the authors provide the following recommendations: Establish the upper limit on the trade margins of 

pharmaceutical products; The appropriate government authority should investigate the pharmaceutical 

market; Implement the system of electronic recipes; Government policy should ensure simplification of 

entering cheap generic drugs in the Georgian pharmaceutical market in correlation with the strong system 

of quality control. 

Key words: medication, generic medication, brand medication, pharmaceutical market, trade margin, 

competition 
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Influence of chronic disease on the lives of patients and their neighbors 

Ekaterine Sultanishvili - student of Social and Political Sciences Faculty of Ivane Javakhishvili Tbilisi 

State University 

Introduction: The frequency of chronic illness today is a topical problem. The purpose of the research 

was to study the impact of chronic illness on the lives of the sick people. Methodology: In the framework of 

the study, fifteen deep interviews were conducted with the patients and their relatives. Results: The feeling 

of uncertainty emerges when receiving the information about the disease, the uncertainties in the stage of 

adaptation will change the future. Finally, the illnesses are replaced by a new way of life. 
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Society as an additional stress factor for divorced women 

Tamta Chichinadze and Salome Mushtashvili 

Abstract 

The thesis presents the influence of the society as an additional stress factor for divorced women, 

perceptions of their condition by the neighbors, the attitude of family members and relatives, establishing 

the connection between divorce and employment. The information is obtained using a quantitative method 

of sociological research, during which the respondents were divorced 17 to 35 years old women. The 

purpose of the study was to examine the impact of the society as an additional stress factor in divorced 

women. In particular, how do people around the world view the divorced women, the attitude of family 

members and relatives, if there is a link between divorce and employment? The study is important for 

divorced women, their families, employers and individuals interested in this issue.  Nowadays,   there is 

currently no research on the impact of the divorce society as a stress factor. 

Keywords: stress, family, resocialization, stigmatization, discrimination, status.  
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Problems of Mental Health State Program in Georgia 

Tinatin Ormotsadze 

leading specialist of the Ministry of labor, Health and Social Affairs of Georgia, Ilia State University 

MBA, Master of Healthcare Administration 

Abstract 

Introduction: Georgia operates a “Mental Health State Program”. The number of the program 

beneficiaries increases each year, however, the amount of money allocated for the program does not 

change significantly. The research aims to study the existing problems in implementing the Mental Health 

State Program. Methodology: In the frame of qualitative research, managers of 10 inpatients and 7 

outpatient Georgian psychiatric institutions were interviewed. Results, Discussion: The State funding for 

inpatient and outpatient psychiatric services is insufficient. The salary of medical personnel is also low. 

Providing a shelter for people with mental health problems is hard and unsatisfactory. There are problems 

with the outpatient delivery of these services, because the outpatient service (also community – based 

services) is not developed at the appropriate level. Conclusion, Recommendations: The financing system 

and service delivery needs considerable improvement to fit its real needs. It is necessary to increase the 

financing of the Mental Health State Program and elaborate effective mechanisms for funding, sheltering 

and other services. It is also important to ensure the development of this sector with highly qualified 

specialists and their adequate payment. 
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Socialization and health of students migrated to study in Tbilisi from regions 

Nino Kapanadze, Sopiko Chilingarashvili, Beka Tatoshvili, Tamar Fanchulidze - Students of Sociology of 

Social and Political Sciences Faculty of Ivane Javakhishvili Tbilisi State University. 

 

Abstract 

Introduction: In recent years, the migration of students from regions to the capital city  has grown very 

much, the main reason of this is that most of the good universities are in Tbilisi. The goal of the research is 

to study the major problems that students face when they come to the city and it shows the impact of these 

factors on their psychological and physical condition. Methodology: For this research, one of the methods 

of qualitative research was conducted with the students from regions. We performed a focus group using 

semi-structured questionnaire. Results, Discussion: The research has shown that in the beginning, students 

from regions had difficulty adapting to the capital city. They rarely visited public places, were not involved 

in university life. Some were depressed by the high sense of independence, it was stressful to deal with 

domestic activities. In addition, the problem of adaptation has been revealed with regard to factors such as 

noise, transport, meals, etc. Because of this students complain of insomnia, irritability, weight gain, 

tiredness and various health problems. However, it should be noted that after 2-3 years of their  arrival, the 

quality of adaptation has significantly increased, and therefore their physical and psychological condition 

has improved. Recommendations: It is necessary to conduct training sessions for students from regions and 

talk about their problems. We should create a positive and comfortable environment for them to involve in 

various activities in order to increase the quality of their socialization. 
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Social issues of the Alzheimer’s patient and family 

Ana Grdzelishvili, Mariam Maghaldadze, Anna Makharashvili, Gvantsa Chibukhaia – Students of 

Social and Political Sciences Faculty at the Iv. Javakhishvili Tbilisi State University. 

Supervisor: Tengiz Verulava, Doctor of Medicine, Professor 

Abstract 

Alzheimer’s is one of the most proliferated disease in the world. It’s possible to diagnose this disease 

and even in Georgia it’s possible to do so, but the country’s healthcare system can’t offer anything else to its 

society and usually, the one who takes care of the diseased one is the Family Member of the patient. This is 

why our research focus was to determine the situation in the families of the diseased ones in Georgia. 

Particulary, our goal was to research the problems and the requirements of the people with alzhaimer’s and 

their families using  qualitative method, in particular Biographical-Narrative interview, using which was 

gathered required data. Analysis of the data showed the small role government plays in the life of a diseased 

one and it only limits itself with a pension and the only responsible ones for the medical examination and 

other economical or social factors, which sums up itself with the lack of governmental services or about not 

enough information about them at all, is the families of the diseased ones. On the other hand families of the 

diseased ones, do not have information about NGOs at all or they just are not interested in the programs 

offered by them. 

 

Keywords: Alzhaimer’s, Dementia, Socialization, Family, Government, NGO. 
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    38 ,     

  ,   ,     

      . 

    

  38 .    31-  82 . 

  61-  71-    (36.8%).     

  (58%) ( .  1). 

 

 1:   :    

    

31-40 1 0 1 (2.6%) 

41-50 1 2 3 (7.9%) 

51-60 6 7 13 (34.2%) 

61-70 5 9 14 (36.8%) 

71-80 3 3 6 (15.8%) 

81   0 1 1 (2.6%) 

 16 (42%) 22 (58%) 38 (100%) 

 

  ,       

  . ,       

    ,     

,  86,8 %-   „ “, 13,2% – „ “ (M=1,13; SD=0,343). 

 86% „ “      

( -87%; -86,4%),        

  .  15 %-   „ “  (M=1,13; 

SD=0,343) ,        , , 
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 92%.(M=2,03; SD=0,944) 

    .  95% ,   

     (M=1,03; SD=0,162).    
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 ,     ,  
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  97% ,       (M=1.05; 
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   .     92%  

„ “ (M=1,08; SD=0,273). 
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   ,     ,  

 .         

.  ,      

     . 

 

 2:    

 N Mean Std. 

Deviation 

Q1-  :      

  ,    

 ? 

38 1,13 0,343 

Q2- :       

    ? 

38 1,13 0,343 

Q3-   :    

   . 

38 1,16 0,37 

Q4-    :   

   ,    

? 

38 1,47 0,762 

Q5-    :  

       

     ? 

38 1,45 0,686 

Q6-      :  

      ,   

? 

38 1,55 0,795 

Q7-    :    

,       

.  

38 1,13 0,414 

Q8-     : 

      

    ? 

38 1,03 0,162 

Q9-   :    

        

  ? 

38 1,29 0,565 

Q10-.   :   

    . 

38 2,21 1,143 

Q11-    :  

       

? 

38 1,16 0,370 

Q12-  :  ,  

   . 

38 1,03 0,162 

Q13-    :  

  ? 

38 1,05 0,226 

Q14-    :   

 ,   . . 

38 1,08 0,273 
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Q15-  :     

       

 . 

38 1,08 0,273 

Q16-    :   

 

38 2,03 0,944 

Q17- :    

,  . 

38 1,47 0,725 

Q18-    :  

         

  ? 

38 2,03 0,944 

Q19-    :   

    

 . 

38 2,05 0,928 
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 . 

 ,       ,  

    ,      

.  ,      

  ,      

  .  
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Patient Satisfaction with Nursing Care Quality 

Tamar Gongadze, Mariam Eristavi, Gegi Dolidze, Maia Gogia – Ivane Javakhishvili Tbilisi State 

University, Faculty of Social and Political Sciences. 

Abstract 

 Introduction: One of the ways to measure the quality of medical care is to study the patients 

satisfaction with nurses, because like doctors, they have significant function in providing hospital services. 

To assess the level of satisfaction of patients with nurses the factors such as comfort, cleanness, safe and 

friendly environment and qualified personnel are emphasized. The research aims to study the satisfaction of 

patients with nurses, identifying existing problems and fixing the ways of their solution. Methodology:  

quantitative research method is used for studying. With a structured questionnaire, respondents had to 

answer using the Likert five-point scale. Results: Most patients are satisfied with nursing services. Nurses 

have positive attitude towards patients. Recommendations: The results of this research can be used for 

broader research in order to study the level of satisfaction with nurses in Georgia. 

Keywords: satisfaction, patient, care, nurse, quality of medical care 
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Knowledge About HIV/AIDS Among University Students 

Salome Abulashvili, Mari Chkhaidze, Mariam Khuroshvili, Liza Kiknadze – Students of Social and 

Political Sciences Faculty at the Iv. Javakhishvili Tbilisi State University. 

Abstract 

Introduction: HIV/AIDS is considered one of the global problem in the world. HIV infection level is 

increasing in Georgia. There are too much factors, which can cause HIV. One of the main reason is low 

level of public awareness. Our research main aim is to learn students’ awareness level about HIV/AIDS. 

Methodology: A cross-sectional survey was performed targeting a randomized sample of 200 students at 

Tbilisi State University. The survey instrument was an on-line, self-administered anonymous questionnaire 

conducted using Google survey software, which automatically populates and saves digital responses to a 

secure database protecting participant confidentiality throughout the surveying process. Results: The 

research has revealed trends such as stereotypes and stigma in the society. Although students have adequate 

information about the ways of transmission of HIV / AIDS and the risk of infection, they often do not 

address preventive measures, diagnostic tests. Recommendations: we need to increase public awareness of 

prevention and diagnostic measures about HIV/AIDS. 

Keywords: HIV/AIDS, prevention. 
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