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TBC bank and challenges
caused by COVID-19

BY NATALIA KOCHIASHVILI

The Georgian government released
the report about the measures taken

against Covid-19. According to the docu-
ment, one-fifth of the Georgian popula-
tion, who are of retirement age, are at
high or moderate risk in terms of the new
coronavirus pandemic. The report reads
that the structural analysis of the popu-
lation is important in managing the epi-
demic.

The report states that quite a large
number of the Georgian population live
with chronic illnesses, such as cardiovas-
cular diseases, chronic respiratory syn-
dromes, cancer, and diabetes, which are
considered as high risk factors for the
progression of Covid-19.

Georgian Prime Minister Giorgi
Gakharia said that the government is
planning to conduct a large-scale study
with international partners on the
coronavirus’ effect on different aspects of
the country.

According to Gakharia, such studies
on the one hand help the country prepare
better for a possible second wave of the
virus, and, on the other hand, to share
successful experience with international
partners.

The PM announced at the government
meeting that there’s not much time to

Georgia reports only one new corona
case on 4th of June

PM said that the government has plans to conduct a large-scale study with international partners on the
coronavirus’ effect on different aspects of the country.
wait, because citizens are in hard times
now, since they have lost their income.
He spoke of the steps that Georgia has
talem to support its citizens and country’s
economy, such as dovering utility fees,
including sanitary services, gas and wa-
ter bills for 3 months for households
which consume less than 200 kWh of elec-
tricity and 200 cubic meters of natural
gas per month; Georgian commercial
banks have postponed the payment of
loans for 6 months in total; People who
lost their jobs because of the coronavirus
crisis or are on unpaid leave will receive

1,200 over the course of six months; In

addition, based on the plan, people em-
ployed in the informal sector or self-em-
ployed individuals will receive one-time
assistance of 300) if they can substan-
tiate claims of job loss – the budget for
this is 75 million.

Gakharia said that the post-crisis plan
will give Georgia an opportunity to be ef-
fective and ready to participate in global
competition.

He noted that the government will have
a first draft of the plan in one month,
which will be complete in another one
month after discussion with local experts.
PM said that based on the plan steps will

be taken this year, but the plan will be
oriented mostly for the following year.

At the June 4th sitting, it was also an-
nounced that the Government of Georgia
will consider one of the issues of the leg-
islative change, the change of the credit-
guarantee scheme. The PM stated before
the government session that the change
envisages assistance to companies that
plan to implement new projects, which
will be 90% bank loan guarantees, while
those companies that have already taken
out loans will be supported by a 30%
guarantee on existing projects.

The Georgian government is working
with experts from the University of Cam-
bridge and the University of London as
well as Deloitte analysts and local experts
to create a post-crisis economic plan and
decide what steps they should take in
order to improve the Georgian economy
after the coronavirus lockdown.

For that reason PM held a
videoconference with world-acclaimed
professors Ha-Joon Chang, Christopher
Cramer, and Jonathan D. Jones, and dis-
cussed how to overcome poverty, support
economic growth and increase the com-
petitiveness of the Georgian economy.

The main subject of the meeting was
regarding the ways to overcome Georgia’s
major economic challenges including the
current account deficit and the national
debt’s volume.

It’s newsworthy that Georgia con-
firmed its first case of the virus at the
end of February 2020. As of June 4th, 144
people remain infected with COVID-19 in
Georgia, while 13 others have passed
away.

Georgia is working with experts from Cambridge, University of London, Deloitte on a post-crisis economic plan.
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Weather

Friday, June 5

Day Clear
High: 27°C

Night  Partly Cloudy
Low: 15°C

Saturday, June 6

Day Clear
High: 28°C

Night  Clear
Low: 17°C
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Economics
Exchange Rates:   US Dollar - 2.9841;    Euro - 3.3422; GBP - 3.7394;     100 Russian Ruble - 4.3130;       Swiss Franc - 3.1065

BY NATALIA KOCHIASHVILI

TBC bank, which has been re-
cently named as EBRD’s

best partner in financing trade
in Georgia, has successfully
handled challenges caused by
COVID-19 pandemic. TBC team
members explained the pro-
cesses of the last 3 months in an
online forum held for media rep-
resentatives on 4th of June.

According to Vakhtang
Butskhrikidze, the director gen-
eral of TBC bank reported, that
TBC has continued the process
of strengthening digital services
which has been started a long
time ago, however given the last
3 months penetration of mobile
bank raised to 44% whilst the
execution of operations through
distant services amounted 94%.
Bank started issuing digital
loans and created the digital
card.

What TBC also did besides
rescheduling business loans for
business by 3 months was issu-
ing free business cards for two

TBC bank and challenges caused by COVID-19

According to TBC’s decision, none of the employees will lose their jobs because of the pandemic.

78% of individual bodies benefited from loan relief programs.

years, canceling internet bank-
ing service fee and commission
on communal fees. Provided
were cards that enable distribu-
tors to receive payment by plac-
ing cards on a terminal, giving
opportunity for avoiding cash
and the new online platform
tbcpayments.ge.

By supporting TBC and
VISA,  200 new online georgian
shops were created. TBC sug-
gested the service for preparing
online shop, photographing, in-
tegrating payment system and
delivery service as well as online
deferred payment.

Ensuring health of employees
was the number one priority
since the first confirmed case in
Georgia. Soon the working from
home practice was introduced
and now 95% back office employ-
ees work remotely. Intensified
health security measures were
taken and promoted in
branches. 

The most important step that
has received very positive feed-
back was TBC’s decision to keep
all employees and not fire any-
one due to the crisis caused by
the pandemic.

It’s interesting that 78% of
individual bodies, 59% of micro,
small and medium sized busi-
nesses and 32% of corporate

businesses benefited from the
loan relief program.

TBC assisted business: corpo-
rate sector financed projects
worth 560 million. As for digi-
tal transformation, 450 micro

small and medium business
companies were supported. $154
million attracted from Interna-
tional finance organizations and
TBC plans to attract $450 mil-
lion by the end of the year.

TBC’s mission, as stated by
representatives is to simplify
people’s lives, to have 10million
customers by 2022, 5.4 million
customers including ecosystems.
The plan also includes opening
the first TBC branch and Space
in Uzbekistan.

TBC positions itself as tech-
nological company and plans to
improve its products and ser-
vices in this direction

As for economic prognosis,
TBC’s main economist, Otar
Nadaraia, says that compared to
2008, in 2020 outfling effect is
more, however it’s expected that
the restoring process will hap-
pen sooner and the total loss will
be relatively less. The dynamics
of fast indicators along with the
opening economy indicates the
restoration of activity. 

According to Nadaraia, the
sharp depreciation of the Lari
exchange rate is less likely. Ac-
cording to the basic scenario, it’s
expected that the Lari exchange
rate will remain at its current
state. Besides inflows, the Lari
exchange rate against the Dol-
lar depends on the Dollar’s rate
against Euro, Lira and Ruble.
Given that dollar is very solid
against other valutes, it’s less
likely that it will further harden
in international markets

Unlike the 2008 year crisis,
there are no ‘bubble’ signs on the
real estate market as of today,
which is guaranteed that real
estate prices will not lessen
much, bringing fast recovery.


