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Resume

The usage of information and communications technology (ICT) is the key
to a profound modernisation of economics and society. The impact of ICT affects
all aspects of an economy and is not limited to a few sectors. Persons working in
agriculture, IT and technology, in tourism, in transport, logistics and international
trade, in banking, in manufacturing and other fields are all confronted with the
progress enabler ICT. Processes are redesigned, new methods are applied, and
better decisions are taken with more relevant information. Based on better and
quicker information flow and communications tool business processes are designed
more effective, more efficient and more flexible. The introduction of ICT is
inevitable for a prosperous country in the mid-term since sectors gain competitive
advantages with ICT. ICT has not only a profound impact on the economics, but
also triggers changes in society. With the development of technologies people have
access to a vast variety of information, to billions of documents, and millions of
applications. They get news from all over the world and listen to the newest music
within seconds. They study at remote universities and learn new languages. They
stay in touch with their friends even if they live more than thousand miles away
and they can just share their feelings and impressions regardless where they are.
According to empirical data presented by the European Union (EU) more than
40% of the productivity growth is related to ICT. Similarly the OECD estimates
that in advanced countries in excess of 40% recent economic growth is contributed
to the usage of ICT (OECD 2012). Studies also show that the economies most
resilient to current financial crisis are those most actively using ICT. These
economies have shown a propensity to recover much faster from a setback than
those relying on traditional sectors like agriculture or labour intensive
manufacturing. The potential for emerging countries is enormous: South Korea or
Taiwan have proven that focusing ICT is a driver of becoming an advanced
economy. A strong ICT sector is quite attractive: creating high-qualified
occupations, gaining competitive advantage, attracting talents globally, joining
valuable projects and increasing wealth for the nation. Georgia is in a good starting
position: There is a high political commitment to ICT and many promising projects
and initiatives have started. The potential for Georgia is pervasive: while 55% of
Georgian population are working in agriculture, only xx% has found jobs in the
ICT sector. xx% of enterprises are in the ICT field and generates more than xxx
billions in 2011, approximately xx% of the GDP. exact figures to be added 45.5% of
the Georgian people use the internet regularly (2012), the development has been
astonishing, as in 2007 only 8.26% use this media. Only 18.2% of the people have a
computer at home, 16.6% of the people have access to Internet at home (2012,
ITU), Mobile handsets are very popular in Georgia, more than 4.7 million mobile
10 subscription were recorded in 2012 (ITU), the growth is overwhelming (2007:
2.6 millions). In the development of ICT the public sector plays a vital role: - First,
a prosperous development of ICT depends heavily on the framework. A favourable
one is implemented by change or/and creation of legal provisions adapted to the
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needs of ICT and commitments of all political levels. - Second, the government can
provide funds to foster the development of ICT. With allocating financial means
the government emphasizes the importance of selected fields and topics and
control the path of the development. - Third, the government decides when and
what kind of valuable services it offers. It improves administrative processes and
interactions with the citizens and among civil servants. Processes become more
efficient and transparent. - Fourth, it builds up the basis for the dissemination of
technologies: With qualified training and a modern education people are skilled to
use the technology. A modern nation requires an available and affordable ICT
infrastructure. - Fifth, a modern procurement of the government fosters the
creation of an innovative environment and supports innovative services and
products. Therefore, a comprehensive and consistent strategy is mandatory to
exploit the full potential of ICT. With a strategy the public sector leads proactively
the development of ICT and found the basis for a wealthy nation. This document
outlines a strategy with concrete action plans and measurable goals leading the
public sector to develop a sophisticated ICT nation.
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