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Service process in commercial banks

360 30Bd0EMO - LoJoMM3gMml G9dbogmeo Mboggdlbodgdo
LogoMm3z9wmb gMmgbrero mbogg®Lo@gdo

Ani Bibluri - Georgian Technical University
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anibibiluri@gmail.com

BLEGHMJHO:  MOOMGMo  505F0sbol  3BM3MIOOL  YMZILOLOMOMDSS
9dLobmEgdol  3MmEgbo,  Bmaoghomo  Bzgbmoasbo  msgzo  39MTomdm
9mALabwyOqdoL LgdBHm®do, d9LodsdolO© 3900 bsgoombo
9600369035605 s LoFoMmMmgdl gobbogsl, Mo FoMmowagbl dmdbobmEmgdols
30miEgll s ©50gbs  bamobbosbs  gowgdm b 35h3om  Tols?
9mABsbymgdolL bLEgOM LsBMASMGOOL Fobrymngmo Bsffowos, H™AMmOE 30
Jo6B8m0dzs 3933990 GHodolb  YOHDOIOHMMIJI0  55F0bMs  FmEOU,
d9L5050o©  2ohbY 930 YdWMds  F0y3g0m  bbgoolbgs  Lg®Mgzolgdo.
9dLobmE9d0L 3OmEgLbo MmMILOHOZ0s, OO0 30b3 FoLEIAL LoFoMm byM30LL s
dgmég 3063 0wgdl  dsL.  FoMEBH035®  JgML, owdgs  LHmOgo by,
MOO0IOOMIPPbs  ©odYsMmYPIMo  BMIWg35©0060  5650O M MdS,
OmIgog 999amad dgbodwgdgos ogml  4Mdgegsosbo  3gMLdgdEoz00.
LSBMYSPMIOOL 96300569058 FMOFBs LmMg FmdLsbMgdol bgdEmMob
©obgahe o 353 JO0m0 FmmMbM3zbgdol HomdmImds. mmzo fergdol fob
53396¢0 390©gdMEs TBMWM© BsOOLLOD IOMPMI305DY, BBy 96 Lbzs
3sbsllosmgdWgdHY, ©MIL  393M0  §9Yz960  MMPbObsG0s, s FmMob
3M09M3Eonmo 8563900  ImdbdoMgdgems  BmBoEgol  Fomswro  Jeabol
ddLobmegdom, LyMz0LgdoMs O AIMITMMO FEOEMBL. 39JbmeEmyoMTs
396300069053 30 gl 3OMEgLO 303 MBRGM B osBJsMs. TmEgdwo
153000bgd0 YGHIWMMs FBbOW MO 1gdsdo s FMoEegl IMTbToMgdEOl
9dLobmE®gd0L 3GMmEqLol Galobgd Abxgemdsls s s039G0bymwo doduol
4P-0b 258myg9bgd0lL 599300 gdMBSL MEMY60DsE300L Logdosbmdsdo.

1553356d0 Logyzgdo: Imdbsbr@gdol 3MmEgLo, 3gMLmbswo, 36OHM©MIEO,

bs@olbol d9bgx396@0, 356393 0bg0.

Abstract: Everyday life of each person is a service process, some of us work in
the service sector ourselves, therefore this issue is important and needs to be
discussed, what is the service process and how well do we receive or deliver it?
The service sector is an integral part of society, as soon as certain types of
relationships between people arose, hence the need arose to receive various
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services. The service process is two-way, one who provides the required service
and the other who receives it. It sounds simple, but it is on such relationships that
short-term cooperation is based, which can then be in the long run. The
development of the society has brought about the refinement of the service sector
and the emergence of additional demands. If years ago the focus was only on
quality products, price or other features, today many leading organizations,
including commercial banks, are trying to attract customers with high-class
services, services and environment. Technological development has accelerated
this process even more. These issues are discussed in detail in the topic and include
a discussion of the customer service process and the need to use the 4P marketing
mix in the organization.

Keywords: Service Process, Staff, Product, Quality Management, Marketing.
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Summary: This work includes discussion of Georgian economy and one of its main
field — general condition of agriculture. Is analyzed ways to achieve economic

safety in terms of public administration and is accented on the most important
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component — regarding investments, through which improving social status is
available. Is identified problems in agricultural sector and the ways of solving

them.

Is clarified role of foreign investments and their importance in developing
agriculture and in raising its effectiveness. One of the main idea of agricultural
politics is improving Humans food ration and raising quality of groceries needed

for human health.

It is vital to develop agricultural politic which will be aimed to create competitive
manufacturing and mobilizing financial resources in this sector. Areas of
improving innovation in agriculture should be on the agenda.

Keywords - Economic Security. Agriculture. Agrarian production. Investment.

Politics. public administration.
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939460l Mobarmglio obEGHMMOol sbdowbyg gobbMEME0gWgdMds
9306m803mM85 s 300GH03MTd MgRMEOIIdTs LslM3gwo dgwgyo
396 259m0Mm. 5doGHMd 5OHOL, HMI EEIL LodoOM3zgEm gobgzoMscdOL
MoMgLO  BO3sLbOLIRDEM  9gBHO3YBY 0dymEBgds. (3bM3zEMYdOlL Mby
505L538560L0 (H9d39000 30M5MIYBS, BLOWIMOdOLS s MBvdgzmMdOL
36MHMdE9ds  33W0353  JOWIFOIW0s.  BodBHMIM035  Lobgedfozgml
bOEosEE - 30E0GH03MNM0 s 93mbmIogMo  3mwo@ozs 3960
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0bO263ggmRl  0bs8gdmzg  3edmfiggzdom  edmfjggyero
36MHMd9d900lL  IMy35Mq0sl,  M0mOE  J399obs  MOSWMIMHS  OWYS

9306m303MM0 MLOxOHNBMYdOL 3OMdgdolb (obsdyg.

30 oo dgbmyers Lobged{oxzmgd®oz0 M 30IdMdOL
5096005b. gobgwowmo 39Homo, goblszmmmgdoo 1991 - 2019
fargdo, oo 3OHmaMgbmeo  ©mbolidogdgdol dombgogs©, Mbs
99x35bgl  Fomoo  9eM3bwo  3mGHbEoswol MoK JMM3bs©
240990g9gbgd0oLs s 90595390560 Lobgdfogm ddsOMZ9gEmdOL bobo.

bemggerol  dgy®bgmds  Logs®omzggmmdo - sGLYdYIMO  3005MHYDdS:
oLEAHMMOMWSE  JoMNo  Lobgedfoxzmgd®omds  doffsmdmddgrgdsl
3938060905, 59 ©OML 30 - Lodo®mzgrmdo Lmgwol dgxObamds
353000 HoMImgdol  yzgmsbg bLybBHo @sMyos. 2018 ol
dmbs3gdgdoom  Lm@wol  IgMEbgmds  Fgogbl  Lodoomgzgerml
930bmdozol 7.8% - U, bmwm UgddHmOdo ©sboddgdmwos fowo
d00o0sbo  obogdgdols 39%-0s. 2020 Ferol dmbs3gdgdom  Lmgerol
d9m@bgmdsdo 659 smolo  5sdosbo  ogm  slvgdgdmero, GOl
M39Bgbmds BogMmmse 99m@bgmdsdos obogdgdmero. 2013 - 2019
Pgd8o Leageols 3gMbgmdol Lodwmswm BMHol Ggddo 1,5% oym.
bogwol  39MOHbgmdol dmoz9M0 IMYIO0.: 990mbGbMdo,
09506989 do, 990M (33690, 993965bmdo, 09093B9™do,
39009 gmdo, 99939bs6rgmdo, d93b396M9Mds, d93b™M39wgMdy,
990Mm6MgMds,  dgbowrgmds, doffomdmddggds. dolBo  sLEgBYdME0S
AbmxBEwom Inbobegmdols 40-45%, 59sbmsb gobgzoms®mgdmw J39yb9ddo
qb 8583969390 56 509353 9ds 5-6%.

bemREol d9OHbgmdol 49b30m5M900L gMm-ghomo 3608369wmgsbo
303 gds  Joawsdoliggh, 396Mdm, doEolollgh JogMogoss. vy
2300053699300  fergdol  dobgzom  bmgygwdo  dgbmgz®mgdms
6500960351 365b530, MHMA dmerm ewgddo gl gogmo 360d36gwmabo
039dL.
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3b®0o #1 Lol Imbobergmdol GoEbmzbmds fuol sbisfyolobsmagol

fowo Legeol mbobegmds (sosbo Ezgggéi;iﬁ%ggg
360 dmbobgmdLmSb
2001 1807.2 s
2002 1744.2 ey
2003 17306 Y
2004 1717.7 Y
2005 1703.8 Y
2006 1691.4 Y
2007 1683.2 e
2008 1672.3 s
2009 1665.4 Y
2010 1654.5 e
2011 1643.4 Y
2012 1610.0 a1
2013 1599.7 50
2014 1595.7 55
2015 1586.3 e
2016 1577.1 73
2017 1564.5 70
2018 1554.8 o
2019 1539.1 T
2020 1522.4 10
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3600 # 2 LELYOLIMM 3GMMEMJHIOOL LsdMsEw™ ferow®o Bsbo

2008 2007 2008 2009 2010 2011 2012 2013 2014 2015 2018 2017 2018 2019
dfambol
Bratho 6.92 | 6.82 748 743 | 794 | 1087 | 1210 | 1159 [ 1268 | 1255 | 1243 [ 13.96 | 1445 | 1659
0ol beafin 7.24 | 6.60 9.82 | 11.05 | 907 | 1115 | 12.24| 10.62 | 11.70 | 12,18 | 11.83 | 12.78 | 13.08 | 13.34
Jaondnls
befn 6.59 | 659 7.07 645 [ 671 7.16 692 | 653 6.41 656 | 637 6.65 679 7.08
doban
Arbafdegemo 497 | 559 6.23 659 | 6.88 7.27 7.66 7.38 7.40 7.58 7.69 7.71 772 8.74
onggho
Bogolirgemn 4.22 | 459 4.56 479 | 519 5.73 5.67 5.77 535 5.55 5.70 5.84 6.02 7.60
ool
JeBlafgo.
0.250 33 0.35 | 0.83 0.95 110 | 1.22 1.25 1.2 2.11 158 2.84 3.06 331 3.63 3.02
fFoglgdanfin
L%oamo, 1
mnd o 2.46 | 2.90 4.20 2.89 | 335 4.19 3.78 3.534 3.22 3.63 3.79 3.87 3.99 3.97
sbarmnfdg. 1
coogyfo 114 | 140 1.77 1.82 | 140 2.04 1.78 2.2% 2.38 242 1.54 1.83 186
$Bye
ndgfrmemn 4.85 | 5.25 6.27 530 | 6.16 7.01 7.49 7.31 8.02 7.87 7.60 8.38 8.49 9.52
330fbo. 10
(3armo 2,85 | 249 2.50 273 | 2.88 3.10 3.04 3.00 2.50 299 2.99 3.13 3.24 3.33
Bagathn 135 | 1.24 1.18 148 | 1.87 2.26 1.80 1.54 1.53 1358 1.539 2.13 177 1.57
Brafadomnls
gdznmo 008 | 117 1.52 134 | 140 1.73 1.55 1.62 1.63 1.69 1.70 1.75 1.82 2.06
Fetan]
Bafobbol
aanmonlisgab 0.96 | 1.00 1.33 1.25 | 1.32 1.36 1.49 1.55 1.56 159 1.60 1.62 1.69 1.88
dfokin 1.40 | 1.48 2.01 1.67 | 1.81 1.87 2,12 2.12 2.04 237 2.27 2.63 273 3.34
b gofrmbo 200 | 2.28 3.01 3.02 | 258 3.01 3.20 3.06 3.09 354 343 3.69 3.33 3.87

Jofdegomn 0.76 | 0.89 0.36 079 | 0.39 1.22 0.87 0.92 132 111 0.95 1.05 1.10 1.26

JeaddeliEien 0.64 | 0.61 0.68 054 | 073 0.89 0.67 0.65 0.69 085 0.59 0.79 079 1.17
babgn 0.87 | 0.04 0.80 004 | 145 1.34 0.96 1.09 111 125 1.18 1.07 116 1.61
oo 1.05 | 1.82 1.16 171 | 1.60 2.68 1.56 1.70 1.62 2.01 2,39 2.33 216 222
b

bigrmn 278 | 315 311 271 | 338 3.78 372 4.08 458 444 4.34 4.88 495 476

BogdommM39 ™ 35¢9MS 3563000560905000 J3999b55, oMM dm0sbo.
39blbgo39dmo  MHgwrogzo  bbgoolbgs  8030m3w0ds@Gl  §abob.
2306Ub353930s  boergdgdol  GomEgbmdsis, Mog  960d3bgwmzsbos
bemRwol 39Mbgmdols bbgoolibgs Lsbols 36300l
§o03mgdolsmzol. bOMREs© dgbmzMgdo dmbobargmdoliomgols
Q05W3OMEYYJBH0M0, 30130500 ©s  bsbgzhe  M30m38560
39MHIgOHMo Igebgmdgdo 3bmzmgdol doMmomoo {ysms. dmem 2
0o Herol  2ob3sgwwmdsdo  do@ghoswmo  Ho®dmgdol gL
d0MO0MOPO  IMR0  bgeolvyRwgdol FbM0EID ©IHTsMGOOL  gocgdy
00ymRBgdMms, M55 M350 3MMdEXYIols s gddm{zgzol Fobsdy
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Qo9ygbs.  36003b69crm3bs  sdoero  ogm  Lemgwol  dgm©mHbgmdols
Logmbeols  BsbgdoE, o3 Me30LabEOO3  MOMYMmBom  IMEGH0Z5305L
obgbs dgBo FoMImgdobmzol. EbHoom godmlsbwymos fergdols
396853 Md5d0 LELOLIMM 3OMPOIGJOOL Lodmsem HeromEo gsbo.

doOmowos, 2013 gl bgeolvnwgdsdo  dmbvemds  sboerds
0050m39wds  3oOG05d  Gogo  Mgxnm®mIGRo gobsbmMiogws,
dbobaErgmdsly Lenggerol dgwymbgmdol bsfomdol dmlsyzsbo gombgcgdo
QIO0YS 5 933MMME0 9GOl Fo0dmgds 11,3% - 000 goobo®mo,
05063 oMol 3MMEYIBH0MEMdS, ©ITIGHIIMWO VOMYOIMGDS S
9090006m00L MbY Id5E0s. gJu3gMGHMS sSHOOm, TMLEbEgMdOL
LoEsMOBdOL Lbgs F0BYHYOMB MM, JOM-9OH0 A5dMIf 393 dobgbo©
bmEol 399MHbgmdol dmEgmboBgdol 3Msbo doohbgzs. 93mbmdozmmo
2396300006905 3969003 MLMOLYdDYS ITIMZ0EIOMWO. “YIMS3EML
MLOLIE  0m3wgds  doffs, OGMIgwoz  0053OMMsE  J3gybol
96mgbmmo  LodEoMYs.  BML3swo  figwos  dofioll  godmygbgdols
Lomobo™ YMMoEgds 96 993939, w9e3Ms, MM dofols MgLwELYdOL
65300MbsH FoMmM359s ©IM30©JOIMwo gMm3zbmwo g3mbmdozols
©OMRM3M030  LEAM®JBHMOIOOL  Bsdmygowodgds  ©@d  J399bols
MBOBOMbMYS. gL 8935005  dofiol  Lozombols  395(Y393)0,
Omdgwoi  LOLbEbMOEgMEO©  s®OL  ©839380MdMwo  J3994bols
09msb, ol Fgdmddggdom ©s Labogmabwm  bogMEgs. fargdos
b9wobBwgdss s dofoll dREMdgwgdog Labmywm - bsdgmEbym
dofiol  godmygbgdsls  3sLboLdYJIMBOM 9O 930090056,  J399bols
©59M¥)300090@Md0L 50960l 999y PoI0EYS bsdoxgdo dofjols
360039900l Fboa356M9ds©, o8 MIJPIAMP. ©OI3BIwo
9mbo39d9g00m  Lobm@wm - bsdgmE@bgm  dofjgdol  MIMOIZEGLMdS
24090mgqbgdgeos.  dofjolb  dooosbo  gmbeol  50% -bg  dgGHo
S0MH0(3b30,  IMYROLBHMOMGIJWO O MBsGHMMbMs.  9du3gMGHS
9985b900m, dofioll  3MmEoE030L  9OHM-9Mmo  gobbmdowgds  dobo
36103530Bgdss.  doffs 96> FBMwMmE  93mbmdozMMo,  d3Mbgdmoz0
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M9LbOLO s FoMIMgdoL s JoMOMSO BsdwsEgds, 56539 0o B3z9bo
0©36GMdOL  ©sdgbo gMMm3zbmmo Lombyxg - dofiol LodzgoMms.
oL foleyodo ygds dofomdmfjdggdols s Fofombotygdermdols
03580m  LYFoOMEGOMH030  IM[lEOOYgdOL  Logombo.  Lods@mzgem
oLEAMMOMWOHE  9PMOI 399D 039w gds. SOLBYGOMBIL  IMOZSO
G60030s Labmgem - Bsdgm@bgm bsfo®dol Fo@dmgdol. 9955050,
MEbM90sb FgImlyero saMsmo Bofo®do 93390005  FoOBMBOL
R0 MdMOZL.  LoJoMmzgeml  Lmgwol  Igm@bgmdol  bsfomdol
sm30l905 5 39FMTo3905 03390 Fosdx™MdILYdL  J399bols
L59Ju3MOEHM 3MEIbESWL. LOJoMMNZIEML JOMHOMIO ToMEILGIO
390 GH9M9305 BLoJobEO S BbMMBs0. bea®derols 80% dmol 3sbgmob
6930mb6do, LoBoboL  dMbogE0sbMdol  3Mmbom 30 - 0dgMHgmo,
L5d9aMgerm o 39BYMO J5FMOMBY3. 39OGHMFBOO bsAEbY-K935bgd0
9m39530. 359¢0ol ool 87% Fos Jo@omewbg dmob, ymemdbols 72%
3obgomob, mboob 56% bsdgyMgwml, 30GHMMLOL 73% -sFs60b. 0¥
oM™ fiergdl 993H9e300 JMf0sbo 3MEEOgdoL FoMdmgdol
035¢LsHBOHOLOM SOBYOOM S SMOBIM0S FYEILOLO

205803290 353mlisbryergds #1

afmoBmoobo gnephaindolb Bomdmgde, smebo hmbo

2014 2018 20186 2017 2018 2019 20207

=& bmMdomn  -# bo8nBpn - JoMEBME@OMmN dmbbynma
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Lomgdm  JofomIREMIGMBOL  5MHSMIGOMBOL godm Lemggao 35M53L
Bo3MMoM  0IBEGHMOL.  dBHYPWMos  dofiol o330l Lszombo.
99b39H G sBOO0m, Jofjols, BoI330MOML IMIWs - J5BHMMBMOOL (335
09500996L  ym3eoldMI339¢, SAOWMIM030 M9gdols s gMmgbmyero
Lobgedfogmlb  domgme,  Loo®lgdem  (93bobEIbgor®)  gmbdgosl.
Jom039  99x8oLgdom,  Lobmyerm  09dds 9930 gds©  w9bgs
Q©5006MHBML »30MHMOM MBGds bO3MMOM 159330OMDBY. gl Joffs 56
Lobgdfogm, 6389 d9boEods®mo  bogmmMgds Mbs  oymb.
595L056539, LobMGm MYoL odmEmEbagdol s oo gobgzomsmgdols
9Om-g0m0  LYFMegds - Lobmyeem - bsdgmedbgm  3m3gGsEool
Pobocmoligds  Mbs  ogml.  3mm3gMo@03900  Jdbosh  3mm3gmszool
36MHm39Ldo  IMbobEgmdol FolmdMm030 BIOMMWMOOL 30MHMdYOL, o3
L539PoMmagM gobz0msMmgdol dglsdergdarmdgdl Jabob.

bmgeols  dgm®bgmdol 95630050930l dglisdemgdemdgdo: 39O
50bodbmamolsy, 930bmdozmeo 39630056900 56599060 ™39
300009030  5dH1owMo  Bozombos  LMBwOL  25630000M9d0Ls
36500 [o®mdmgdol slidEe0gdol bOEoLsmM30L, F9B300m5MgdIE
939469080  FoEgdMo  LmBEOL  ASB30MIMYIOL  BMmEYEgdOl
0900m©030L  obgMags.  LodoMmzgmoml  bmywol  dgM@mbgmdols
993609693505 535009300L 535009d03MLOL, 3OIMGBILMO 3.3020095830¢0l
AbOBOYO00 ,,B5doOMNZYMT0  HMEOWYGOIE0S 0BYMRML LMol

3963005609008 93MIM3MWo  IMEIEGd0,  OMIJOOE  BOWIIIL
9399690390 (1590096009 3mb6398E00L Lobom SOLYOMDIL.

©O9L,  Bo@s®m0dY, ULME0sWG  dmzwgbs 8ooBbgzs @y  STom
LoBMYomgdols  Fobsdg  ©ygds  LmEoswrido  MLOxgOHDbMgdol
363 gds. MA)3939Lb0 3OHMBEGTs, MY JOMOMIPIE BogMMbgls
ddbols LemEosme MLOsFOHDBMYdLL, dnbsbergmdol oo bsfowols
23900603905 s (3b6Mm3Mm5d0L MOl 333900M0 ©Ig390009dss. LHimG g,
909006569 390H0Mm©A0 LodsMmM3gMmM30L Y39wsHY OO odM393s
UHOsxns dBsM©o s 3mb3mmab@Ebstosbo g3mbmdogols dgddbos,
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MHmIgoi LosMOdOL Y39l s TMJosdgms 39000 IMBSL
MBOHMD39WYMRL.  53oLmbs3Y,  FEMBSXODBIE00L  30MHMdGOT0 Ly

WRO® 5B emo  bgds  dmdosdgms  @o33s  wYbsdolbm,
X9B6IOMgEMdOLy s Bmyoghm dgdmbggzsdo - Logmabarolsmgzol
L5dodo BalOLOM BofoMTobogsh. sMlv0dgM, GO LOGBOEFOMYOME0O,
296930396050  IMmEOGo30MHJdIMo 33900l FBIMEO  MOM©IbMdS
MOMYMR0OE dMmddnggdl 4oM9gdmby, 93mbmdozol gob3z0mMmgdsLs s
0530560l }9bIOMIMBsbY.  SFoGMT  M0L, GMI  LabyOLsH™
MBOBOMbMGOOL  Logombol  Tgbfogus  mobsdg®dmzg  AbmBwromdo
396U 3MMMIOMo  0bBHYMILOL  Bogobl  Hoedmoygbl.  LolbyOLscm™
MLoxOmbmgdol MHBOMB3gYmRs s LosModol  sdEg3s
BgdoldogMo  Lobgedfoxzmbsmgol  s®lgdoms  360d369gwm35600,
000GMs3 8m39900 B30 9GO IMos, MmamMs 93994bol slgzg
AbMBWOoMm 5 MBI  MbyBg.  LOLMOLIOM  3MWOEGH03S
239BLO3MMMB0m 9GP MMO 496300006090  Labgedfoxzmgddos,
MIgd03  ob30mMd0L  goMsdsgow 9By 00ymRgdosh s
LolOlomm  3MmEo@ozols @S Mo gdol  LEOHYYEYMRL
Lo FoMHmgdqb.

LolOLsmM  MBsBOMbMYGdS  LobYIOLIM 3690 MBdBS3  IMO(33L.
X9bLOMO s 9369090 LBLsmol MHBOMBlgEymas bobgedfogml
369MHMYo3H0355, MHMIYdo3 300MmOEOboMGdIMWI© MbEs 0dmddgmb,
O0AMOE  083mOGH0OdYo 1533900  Logmbewol  bm&®Bdmsb
d9L5050LMBOL oEAIBOLS s MYAMWH30gdOL IBYMHAZ0L 3Mbom,
31939  00056539OMI™L  Jggybols  Fogo  39Mdm  LgdBHMOHmMb s
34BoEs Bsgmomml Fomdmgdol O 3MmEglido, o3 wIolbdmdl
3MbLen@o30gdls o 0bxMmOIoMmYdMMdsl  dgHocmdngdolsmzol
LOLIMOL 3690EMBdOLS S bamolbol MbBOMBlgEymgzol Tglsbgd. 50
dbm03, oblogzmm©mgdom 50lsbodbsgz0s d30Mg s LS ™M doBbylols
dbsO©oF M,  OMIgms  9600d36gwmgzsbo  bsfoero  Lmgwols
996B9gMd0L 65HomBol Foedmgdgros.
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3MLdMBS Legol IgmMbgmdOL gobgzomsmgdol LEMms@gaos 2015 —
2020 s Lodomrmgguml bLmRwol gsbgzoms®mgdols LGMms@gyos 2017 —
2020, MmIwgdos ImEgdMe  ©sMdo  dodEobsdg  MEMOIdOL
24963LsBE3MIo JoOHOMIEO E™IMINBEHIO0 0gm. LEHMGHY0S FJ0oBbs©
0bobogs  J39ysbsdo  Lmgxzwol  d9m@bgmdols 49630056905k d3069
3YOHIGO®S  35d0gMHGd0ms @S  FoMdmgdol bMHol  berdgfymdoo,
bom bmxeol 4963000009008 BEGHGMLGHIR00L JoBsbo oym - Legwob
dmbobaErgmdol 3bMm3zMHgdoL bo®mobbol s bmEosE Mo dEYMIsMgmdOL
903030 BOHEOL MBOHB39wymRs. Jobgsgzs sdols, ®I356geo
3H™36M930L 3060HMBYIO0 O OLYdIMo FYMTsMIMdS QoBLB339dOos.
LodoMmzgmbs o  93MM™3sz3doML TGOl s®LYdMwo  SLmEoMgdol
b9 dq36xgdol obobds:  Lodo®mm3zgarm 0Mgdl 35¢GdIgdJOL
bgwo FMFgml LBegeol dgmebymdsl s Lmywol  49630ms6gdsb,
3Mm0@030Ls o B356MmbIIdM BsBOl FBIMAMILMWO B MYdOL
3boo.

3658037000 359mlsbryegds #2

Sofcodofn yabmp®o 0b3gbmogogdn pdbbgnmgbo g3mbmBngal boddmMgdab Bobgmgom 2020 =
Byl BobabBafmn dmbagndndnm

woboifighn byjemfgda 7.0 %

2dfagn gmbgds 11.6 % ﬂ\

LbaBomBmimaadnma MgBagmmds 165 % —

T bognBobbm bydomen 64.9 %

"MbmMOo 0639LGH0E30900: Loym3gEMomEss 3BMdowo, GmI J3gybols
9306md035Bg M350 BodBHmMo sbbL  2o3wgbols, MMIGmoQb
00bsb0dbs305 0639L3H0E0JdOL FMdOWODYds s Folo MoEoMboMo
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24090myg9bgds.  MEbmmo  0b39uGH0E0gd0 Imbogs 3o  93mbmdozsdo
360093693560 3GOMMOGYGH0 s BEOEWMEOmO 93bmdo3MMo BMHOl
obsdommdss.  AmBwom  2o0MmEEOWwgds  sILGHWEOIOL, ™I
300330600  Mgbmmmo  0b39bGH0E0gdo  MAbodbgarmgsbalio  sGboo,
6OHmdwol  99939mdoms3 39630009050  J39969gd0  SbME309w9d9b
&1O0DBIoL LgdBH™OOL, LsLEGHIOMYdOL doBBILOL, FdgbgderMdOLS s
LOREOL I9gMMHbgMOOL gob3z0msMYdsL. s0Lsbodbsgos, Mmd 2007 — 2018
fgddo  LodoOmggermdo  dgdmbgero  30MHEs3060  Msbew®o
0639303006 939wy dg@o A®BL3MEOELS Qo
393006503 wMd5do  Bso©™, bmemm g439msbg bogargdo  saGmoMve
bgdGHmedo.

gboomo  #3 30030600  bmyo  0b3gbGHOE0gd0  LosGmzgErmdo
930bmdozob L@ mMgdol dobgwzom

sonykn 500 e

Faemo 2013 2014 2015 2016 2017 2018 2019 2020°
Lo 1,089,1742 | 1,836980.0 | 1,728.758.1 | 1,652.577.3 1,978.2815 1,306.290.0 | 1,310773.7 | 61638655
B30 Bl

Lenggemnl 8ywBgmds,

L ) 12,512.7 12,2903 18,5913 9,611.1 14,147 4 -1,796.0 5,700.4 8,901.5
LsBormBmdmgndomo

BFqfagremds 43,7049 | 45,349.2 | 88,0278 | 49,7307 51,835.2 62,278.6 52,359.0 | 101,4949
©s8:8mBggdgeo

Bffiagemmds 107,256.7 | 253,6485 | 104,668.3 | 123,5575 99,3432 169,523.8 | 115,349.4 | 68,0857
JBgFandnze 246,093.9 | 190,019.8 | 123,680.6 | 145,008.1 278,975.1 122,337.3 | 261,538.0 5,808.1
BBgBgdmmds 79,5643 | 3244569 | 1443924 | 176,511.7 176,713.0 173,752.2 35,2736 | 62,1946
LabgmBfmado @

Fgl@mebgda -6,595.8 | 140,6484 | 170,200.1 | 119,912.8 109,486.4 82,259.2 | 120,163.7 | -221,461
BFBLImHBG0 @b

35380fpubBmmmmnds 151,6445 | 440,536.0 | 608,1506 | 662,792.9 524,931.9 163,071.7 | 126,829.4 | 60,5358
By Beatrobs:

BFBLEmAGHN ... | 607,4765 | 575,719.0 475,462.0 203,345.0 54,765.6 | 12,525.1
339BnEpdBmmmmds 674.1 | 87,0739 49,4699 -40,273.4 72,063.8 | 48,0107
3:0mipas @

Limgnaemfan

mabBathgds 924.7 -8,861.3 | 140,3060 | 29,5725 5,917.7 12,383.1 13,535.5 10,206.6
dfign Jmbgds 69,673.5 | 168,463.8 | 94,437.7 | 55,4758 222,644.1 130,716.7 8,661.8 | 71,8084
LognBaBlm bgj@men? | 174,4923 | 126,5584 | 201,636.9 | 124,062.2 308,777.0 274,021.5 | 272,126.4 | 400,345.7
@obufRobo

Lgd@mtigdn® 159,902.3 | 143,870.1 | 34,6662 | 156,341.9 185,510.6 117,741.9 | 299.216.5 | 48,9457
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Abstract: Sustainable development is an important precondition for the stable
development of any country and Georgia is no exception. One of the priorities of the
Government of Georgia is the rational use of natural resources in the process of
economic development, ensuring environmental security and sustainability and
avoiding the risks of natural disasters. While making decisions, it is necessary to
assess both economic feasibility and environmental and social efficiency. It is this
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kind of relationship that serves human well-being. In order to achieve this, it is
important to encourage the green economy, which is one of the essential tools for
sustainable development of the country, and at the same time, encouraging green
growth in the long run will help reduce costs for businesses, as well as the
development of new business directions.

Keywords: Green economy, sustainable development, natural resources
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Abstract: In this article, we have discussed theoretical discussions about the
nature and significance of strategic human resource management (HRM) models;

We tried to study the place and importance of the strategic human resource
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management (SHRM) approach in the human resource management system.
Typically, in a strategic approach to human resource management, we mean a
management process that requires aligning human resource (HR) policies and
practices with the strategic objectives of the organization. It is well known that for
some time, and sometimes even today, the term "human resource management"
has been a subject of controversy in academia. There is also a concept in the SHRM
question. One aspect of the discussion is the lack of conceptual clarity. Our article
is a humble attempt to conceptualize the procedural aspects of developing an HR
strategy.

Keywords: Strategic Human Resource Management, Conceptualization,
Organizational Behavior, Personnel Management System, Constructive Chaos,

Personnel Capacity Assessment.
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Resume: In order to enter into a practical practice of using pesticides, the Georgian
government earns money by working with many farmers, who do not have
adequate education, and at that time the farmers do not have enough information.
Submission of information on this issue and the introduction of evidence will help
the farmer to better understand the risk of using pesticides on their farm. Fighting
valuable, diseased plants and crops must be complex and consist of agro-
technological, biological and chemical means. It is necessary to learn the biological
characteristics of culture, separated from the values, and also the ecological
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conditions. Biological remedies for the control of valuable plants are all used in
agricultural practice. Biological protection kills so many values and does not value
other living organisms, does not endanger.

Keywords. Pesticides, Fertilizers, Integrated management, Agrochemicals, Plant
pests, Diseases.
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Abstract: Looking through various job search sites and employees, you will
notice that the same companies post the same vacancies, periodically offering jobs
to the same specialists. Staff turnover is one of the key and painful problems for
any modern organization. To say that high turnover has a negative impact on
business is not to say anything. A high rate of staff turnover does not allow the
formation of a permanent and well-coordinated team, and, accordingly, the
corporate spirit in the company. What are the reasons for such an unpleasant
phenomenon? Are there any ways to avoid it altogether, or at least significantly

reduce it?
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69b0o0g: LEAG0sd0 o8 Jgd s Wghbmdol GwOOLEMWO 3mEIbiE0swo,
O™IgoE  M393000gds  BmOE  Mmgaombol, oby J3ggbol  g3mbmdozol
39630006905L.  Bocndzs8os, MHMI  LodoMoggermdo  GwGobdo  gHhmgbmwmo
930bm3030L 245630056900l 3M0MMOEHYEHI BRIMHMOS 5M0sMYGIMYWO, MoE 56
5ol dg0mbgg30m0.  Lodo@Mmzgarml  35BsMo  ImEMEmdoo  I306M90 @
sdo@mds  dzotgs  dobo  Bg3omds,  Homdmgdol  dswswo  (3gddgdom
39630056H900Lm30l.  LogdsOmM39wml LsdMgH3gm  3OMEMIF00LsM30L  JocY
05B5M0 59 EOHMOLMZOL M55 5EZOWSE SBEMZOLYOJEO. 5J96 498MI0bstY
Gos 35BMOL  QoRMMNMYds s gJL3MOEHO 3OHMBEgTss. LbZs oMGdMSD
3900569000, GHvOHOoDHBAL gl 3OMOEYIs 56O ooBb0s, 080GHM™MI MM, 9JudmGdG3
©5 033mOG03 Fo@s BsHBOOL  QoBIOMMYdsDYs oo,  sdobomzgol
L5FOOHMs Lodo®mMZ39gml 930bmdozsdo GHMMOBIoL s JMOMOEJOOL MY
o0 50Ol  ©oAJDs.  GHMMOBIOL  2563000M9ds  FgdegdgE0s
939996580 3m@wo@03memo s 93mbmIozmo LEBOENOHMBOL sMIMLYDdMBIOL,
9309460l 8M90 LM305WMHO s §30BMI0ZMMO FEAMT>MOOL s BOHOL
390989, J399sbsdo  LoFoMms  Fgodadbsl  4edsMmmEo  0bgMILEMWJEHMGS,
390465l MLoggOmbm  2o0gdm, LOMWYMBoo Lodsbzm s Losbmgzggm
LobGqgdo. Lo FoOMo bmgwol 39OHBgMdOL, 393906503 mdob,
9dLobmEgdol bggMmgdol ImFgbMoygds s 3963000 Yds. LodsMmzgwrmdo
AOO0DBIOL IMAOL 39630M5MgdOLIMZOL 30039 MOYdo SMEO0WYdIE0s: -
Mbs 89043bsl BHmMoBdol bgardgdhymdo mMsbobsgomwo LEH®MIGOgdo,
39630 LgdBHMMOL BTG SLM(305(30900, IMFILMH0YIL LabEwIMmgdugero; -
LoFotms  356mbdgdemdol @s  bs3sbmbdgderm  sd@gdol  LOvEymess
OMIgoE  9M9woMgdL  GHOHO0DBIOL EIMROL BMbJomboMgdsl s byl
fymdl dob 9630m5609dsb.

dm399os ghbmdol Mo GwOHoHIoL 3563006098580. bsbyslidryeos,
AMOHoLEJOOL HMmI6MBOL HBOILMLD JOIMSW, GHMGOLEGMEO 36OMEYIEHId03
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MROM  I0535009MMm3560 bgds. 298Mmbogmolio sME saMmMEMMOBI0s, o3
bglb 9gHgmdl Legwo Legeol dmbsbergmdol dgdmbsgegdol BOEIL ©s
3530330l Mbol 4ovgdx mdgLYdL.

L533%6dm  Logyggdo:  GHO0BIo.  GHMOoLE, @ghbmdo,  3m@GH9bEoswo,
3OMGHMOOBI0.

Resume: The article covers the tourism potential of Lechkhumi, which is related to
the development of both the region and the country's economy. It is said that
tourism in Georgia is recognized as a priority area for the development of the
national economy, which is not accidental. The Georgian market is small in size

and therefore has a small capacity to develop at a high rate of production.

The external market for Georgian industrial products is not easily assimilated at
this time. Hence the expansion of the domestic market and exports is a problem.
Compared to other sectors, tourism does not have this problem, because both
exports and imports are aimed at expanding the domestic market. For this, it is
necessary to determine the real place of tourism and resorts in the Georgian
economy. Tourism development is impossible without the lack of political and
economic stability in the country, the sustainable social and economic situation
and growth of the country. The country needs to create a sound infrastructure,
create a safe environment, a complete banking and insurance system. It is
necessary to regulate and develop the fields of agriculture, communications,
services. For the development of the tourism sector in Georgia, first of all, it is
necessary: Organizational structures supporting tourism, private sector support
associations should be established, hotel chain should be regulated; - It is necessary
to improve the legislation and legislative acts that regulate the functioning of the

tourism sector and promote its development.

The role of Lechkhumi in the development of tourism is given. It is emphasized
that with the increase in the number of tourists, the tourist products also become
more diverse. Agritourism is no exception, which will help increase the income of

rural people and improve living standards.

Keywords: Tourism, Tourist, Lechkhumi, potential, agro-tourism.
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Abstract: "Getting a good tax code is the equivalent of winning one patriotic
war," — these amazing words were said by one of the entrepreneurs in 2004. Over
the years, the Tax Code of Georgia has been constantly changing and is still
experiencing sometimes positive and sometimes negative changes. In addition to
eliminating ambiguity in any matter, it should help the economic entity to avoid
the double standard of accounting business operations under the Tax Code and the
Financial Reporting Standards.

It is not new that the economic security of the company significantly
determines the economic development of the country. A healthy economic
environment for its part helps to attract foreign direct investments in the country.

International Financial Reporting Standards are considered to be the common
global language of business relations, making each company's financial reporting
comprehensible and comparable to any other company in the world. This helps
economic decision makers to invest money in a company that is attractive and
profitable to them.

The double standard of accounting poses some threat to the company’s
economic security. It can be said that the principles of the Tax Code of Georgia
(CC) and International / Local Financial Reporting Standards (Full Standard (IFRS),
IFRS for SME, Enterprises of the fourth category-IFRS) have significant differences

and incompatibilities, including definitions of terms.
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Annotation. This article discusses the most commonly used methods in
business research and provides a comparative description of them. At the

beginning of the article, the author's definition of the term "paradigm" is
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discussed and its explanations are given from the position of various sciences.
A retrospective of its development is studied. Characterized paradigm from a
philosophical point of view (positivism and interpretivism) and from the
position of technical sciences. In-depth research on the issue is characterized
by the main methods of interpretivism - critical realism, subjectivism and

constructionism.

Particular attention is paid to the main features of positivism and
interpretivism in different directions of philosophical teachings - ontological,
epistemological or epistemological, axiological, rhetorical and methodological
approaches. At the end, the rules of conducting the research methodology are
described.

Keywords: Paradigm, Critical Realism, Subjectivism, Constructivism.
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Abstract: Numerous studies have been conducted over the past four decades on
organizational culture and its effectiveness. Studies pay great attention to corporate
culture because of its special role, which is always emphasized in scientific
publications. Recent researchers have shown that organizational culture has a
major impact on the performance of an organization. It plays an important role in
determining the success or failure of an organization and distinguishes one
organization from another in the so-called. Through cultural profiles; Some
organizations have a culture that delivers brilliant results. Mostly this happens
when the organization is headed by smart, critically minded and logical people,
otherwise the organization will sooner or later be on the verge of collapse. In our
article, we present a systematic approach to the issue and offer a conceptual picture
along with a review of the analyzed literature. This article provides an overview of
the cultural typology used to measure the performance of various organizations.

Keywords: corporate culture, conceptualization, clan culture, club culture,

autocratic culture, market culture, bureaucratic culture.
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Abstract. This article discusses key elements of the research methodology
used in the tourism implementation process. Of course research will use a unified
research methodology of tourism, business or social sciences in general, but in the
field of tourism it has some small but specific features.

The article discusses the concepts of method and methodology used in the
research process, gives an authorial view of their difference, as in the case of the
works of some researchers, unfortunately, they are "confused". It is noted that the
methodology is a set of principles, rules and theoretical guidelines, and the method
is a specific practical way to achieve the goal, which includes pre-defined
consistent steps, and to illustrate this, a diagram is given.

The concluding section provides recommendations for novice researchers,
and states that the task of any researcher is to develop a pre-selection-like intuition
and the opportunity to use it to solve research tasks. Some universal
(philosophical) principles are discussed as methodological, action in the field of
tourism: the principle of world cognition, the principle of development, the
principle of practical feasibility, the principle of determinism, the principle of
simplicity ("economy of thinking").

Keywords: Research Methodology, Research Method, Research Principles,
Research Principles.
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Abstract: In the article ,,Perspective of development municipal transport sector
(Example of region Imereti)“ is told about the role of transport field in the
development of country economy. Also it’s part in gross domestic product. In the
article there is also described about the tasks which should be implemented by the
people who are empoyed in this sector .

It the article attention is focused on the issues of municipal transport

regulation which are as following :

138



3. The regulation of transport security — should be monitored transport security
service while serving population with transport.

4. The regulation should provide to become a unified system of different types of
transport ,which will help population to be serviced better and more
comfortable

There is also focused an attention on the events which should be done in transport
sector, those are:

e The reconstruction of road network;

e To balance public and private transport operation in the urban roads ;

e Individual transport parking and territorial zones organization for limited mode
movement;

e To organize underground storage and parking united system for cars with it’s
differentiation urban, district , residential complex and other - Like Grand Mall
auto parking.

In the article there is an attention about the results of conducted researches, on
which the recommendations are formed :

e City heads should explore all problem topics which prevents to increase the
level of transport service;

e There should be more attention and control of municipal transport service
from the side of Local government ;

e It’s better to be changed old transport to new buses which are more
comportable;

e The finance should be increased;

e The drivers should be trained from qualified sector;

e The drivers also should be trained communication skills;

Key Words: Transportation service, satisfaction level, funding
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annotation. This article discusses the importance of personal development.
Ways to manage personal development skills are quite a problematic and

important issue, as the need for personal development is determined by the skills
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of the employee, which will increase his competitiveness in the employment
market. The development of staff as a continuous process in the organization is
studied in order to make the most of their capabilities, which will be equally
beneficial for both the individual and the organization. The urgency of the topic
stems from the need for modernity for people to show their full potential and
develop as much as possible in their activities. The topic discusses the stages of
personal development and ways of management.

Keywords: "self-development’, communication, problem solving, self-

confidence, work ethic; Personal skills.

OMAMO3  3605dG03959  9IBEGMMS 3060M3bmo  25630maMgdol
MboMgdo  Fgodergds  ogmb  Mdowo 6 GHgdbozmco.  dommgbmero
24963000060900L  MbsMGdOL  FoOMZ0LZ0L  Mbs  Fgzombomm, v
Omdgwo  Mbs®B393900 Mbs  gob3z930@MMm®m B39l LygMmgd by
03009650000l BsBoMgdom o Bz96o  doBOYL-0bMLEH®OOL
2396300056900L5m300L LoFoMm Mbse-B3z93900L Jobom{gzs.

BMmIMBoMds  BEds  MbsMgdbg, OHMIWgdog  3MmbIMMIbEHM
39boodp 9439300 69doLbdogH  LodlobwEl.  3oMHmgbmro
296300006905 5Ol (3bM3zMgdOLYMEo Jobbgdols s VOMYdMEYdIdOL
39850900L 5 MbsMgdOLy s M30190d9gd0l F9ggdbols dodobatyg sg@o
Bgobo  d9LodegdMdadol  doLowgzo. Tdoo  Fgmdeosm  bgwo
99mhgmb B39bL ,LodFoggL™, FoMToEHgdsls s 30594MBOWGASL. IMSZ5¢0
500530560  5dw0gMYOL  30MM3bMo  J9b30maMGOOl  bse-B39390L
d0gwo 3bmzgmgdol o6d53cMdsd0, 153MMO M30L 3909gLmdOLS3IND
@5 90Bbgdol  FoLoefigzs. T sdob  go3gogds g osm
2396 gd0l, I9bEHMOMOL MHhg30L, 1M3000obTsMGdOL s 5.9.

5030900 3060Mm36mwo 4563000509008 Mo8gbody 3609369 ™3z56
Wbo®l, M3 byl  FgmPymdl  B3zgbo  FmaBoGMBdOL Bl s
053005XJMGOMEMIS.

30603670 4963000009006 MBsGgdo  sMOL  ™M30L9d9d0
99LodgdMdgd0, MMIWGdoE 339bdocgds MIMYMOE 3060, 91939
36OmBqloM  BOEsdo. bbzgs Lo@yzgdoom Mmd 30md3sm, gl M0l

150



w656900, MMIWGdo3 29bToMgdsm  B3zgbo 30650  gobzomatgdols
2396030390580, 53  MbsMIGOOL  Qo0DBMGdS o 2omdXMdGLYdS
533963560905 B30 30GIB305e0l FoJloTo GO ABOMPSTO.
b 3GmEglo  s1939  3bMdOWOos  BMYMOF ,MZ30mMYI630MMYOSC 56
»30050 DML

3000m369wo 99630056900l Mbstgdo 860d369wmgsb0s, M6
obobo  LsGMogdsl  a35deg3l  Fg3Jdbon  LEBHGMLBHIYOMEO @
G5JBH03MM0 3939900 306050 s 3OMmgBglowo  BeOLm30L,
30Bbg00lL  Jobomfg3s. Fgodegds LoboMygdwm ogmlb  doMmgbmeo
296300056900L MBs®gdol obggfs, Goms dMbgdMH035 Fg35LMHICMm
94M39EO0MOHO HME0bs s odm3094abmom!”:

> 00350(0mm 30650 ©s 396009MHe doBbdL;
> Hoblgas 39009680,

> 2535990x mdqlemm bLodwogMg s 6o3o;

> 19319050 053 39X MOMO;

> 3033600 96O gds S 3T9YMBOEGdS.

3063690 29630m0Mgd0l  Mbs®-B393900 dgodargds ogml ol
30090900, G535 339 33943V 96 0b, M3 F9ga30d0s Fobs0IWgdSLS
&®gbobado  dogzommm.  0boz0gdo  5@3sLYdI6  JoHM3zbmeo
396300056900L  bbgo@olibgs Mbsel, ds0o JoBbyd0sb godmdobsty,
00650 o 839905 MbsgIOL  Boao0mgdo,  MTgdLS3
50053056900 B39 90603 099b9d9b 30650 beAEOL
2395530 GIWS:

> 30m0996035309;
06&9MH39OLMmboMo;
MO2560D5(309;
360390l 255 FMs;
0539XIOIOMMDY;

YV V V V

' https://ucnet.universityofcalifornia.edu/news/2020/02/plan-for-professional -
growth-6-easy-steps.html [50050{dgdeos 09.07.2021]
151



S3HS(309;
900 056Md;

Y V VYV

Lodwgdom gon03s;
> @0QIOHMdS.

302096035¢05: 38996035305 903536 B396L LordMmOL, HgMobs o
dmbdgbols MBs®L. 53 bsGgdol Lodwoegdom, J9ga30de0s 4930M™
bbgqdol boongdzsdo s aMdbmds s 91939 FoIM33J0  LdIMMO
009990 s 3M3bMdGd0. 356y 3mFMb0IsEMOH0gAL F9w9dw0s0 Bomero©
Q5 Q35XIMJOWS©  0LIBOOME  3MBoBHOWMO s  LoGwsool
d9L50530L0 BHMboo.

06993905 bbsaremo:  0bEIM3gOLMbs Mo MbBaMgdo  sEG0oL
396350 MHO S 55390V IMO J(3935 O 99305 bb3s 5005305690056
MOHM0YOHNMISHY 0LObO 4531 bsl SHYbID LmEsSEME LoE¥Ys309dd0
MOHMOYOHNMIJOOL  ©odYsMgdol  Mbsmbg o  JmodgFoEgdol
9cmb9bsby.

03560Y3305: OQ60Ds300L Mbsdgddo Fgol BoBoIMMO s
3OBOYo LozMEIIPOL LOLYBMS3Y, 1937 WIRIIZOL, WRIHAZOL> ©s
36M0MmM0GHYHIO0L  2obLYBEOZMOL  MbBoGo. 3960  MmMRBOBEOS
©5339b356M905  IZ3BMYM®D O™, 53000 93030WM®  SMBLHMOO
300916035(309080 S 2o35v)ARMDOIJLM® JBRIJBHOMVS.

,»363gdol 390 FM" 360dgdol 3OO FOS Nplell
d9L5dEgOMBS 25399930093 ID MM 5B 25153306 LoEYSE30dL.
36HMd93900L OHML dga30deos 8930650BMbmm Loddz0Y, HMEILSE
d9b30090000 B 3IMEgdIOL  T935939Lgd T Yzgans  39M0s6AHL
15939079 goAMBOZ5EOl FMBSA0GIWS.

05303 )09 8s - M9309XIMJOMEMds ool Bggbo
d9L5dEgdMBYOOL, dmJdggdgdoLs s 390HY39BH0WGd9d0L GfT9bo.
099 L3N 5300 IMHIMDJdIMOo 3500, F9godegds 5FdOEOVIMO
30Bb900L396 F030L(EB3MOIM, 3EIPM® OO MoT s 3N IOMOIL
™A (o®mdoEgdsls J0350(9300.

152



3QI3(H3G0S:  5V3BSE0S ML Fglodwgdwmds  LiMexss© s
056030350 dm39MHM0 b Bogmgdl. 5053056900, HMIYdOE 39MYS©
050053906 33000wgdqdL,  bdoMms  9yMgo0sh  IM35wRgM™m36
30003690908 5 barmdgb 69doLdoge gocmgdmdo. dsm 5139 Igwdeoscm
9830050 MBRBIE 56M50MHEObsE IO/ gl 356 Lo@sE0gddo.

J0¢0056085: boewbo 9bmds dsm, 3063 gmwhmOxsgmos ©s dom
000909093l FgOL FBSOL. JNE0sBMdS 60dbs3L 0TsL, Mog LfmEs©
MBS 4993900 @5 BTNy Mdgzs, Fodobsz 30, 019 5ol 2539009ds
23000393908 (oMo gbl.  FN0bMdOL  sMLYdIMdST  Fgodegds
29900f30mb 3500 ©:93193 9305 s Foblgwrol glodwqdamdgdo.

bsdopdscr 9090,35: BodMBom 90035 8033l M5 IbMEwm© IOMILL,
65990 L50dgEMMBdL, 3oLYbolidygdMdLs, boMolLbl,
2396L5BOZOHMEMBIL S OLEO3WOBSL. 35M0 LsdMTom gmozol dJmbg
5053056900 56056 36MHMOIGH0I0 Qo 3mboGoMMo
©5dM300090vgds.

CPOIHB5: OEIOMDS SOMOL 553056930l bgarddmgsbgwmdols
MboM0. 396y  0EIMdL dgmdwosm  Lbggdol  dm@GH035300
©ob3oMgds  Loghomm  JoBbol  domfjgzsdo, 59969096 bMdL s
9% 99096 dmEols.

3923000005 93B5MEM®M 153MYMIMO 3060HM36mwo 49630056900
MBs6900 3051gdOL A93w0m, FoMFYBMIYMBIOOLYSE Lfsgarom, sbowo
6030l d0Mgd00 s sOLYdo BoFom gomdxmdglgdom.1

1. 2553wsbmm dodo. 80dds dgodergds bgwro Fgodocoml BEOIL
5 3OMaMaLoMGOLL. vy B3gb 33980605 LoBMYsMIdsdo Lodyzom
3900b3W, o30m35oLHobmm §s339m0wo 96 8939990 NEID X JMIRL,
Omdgoi 239b39Mg0s  go3bgm 93900 Lox oM™ dmbomdMggdo. 0
6olgol  doegdol 2398060y,  303m3mom  FgbGHmMo,  GmIgwog

*® https://ucnet.universityofcalifornia.edu/news/2020/02/plan-for-professional -
growth-6-easy-steps.html [50050{dgdeos 09.07.2021]
153



53395356905 LHMMO 250050939301 90900L domqdsdo ©s  bomdol
5050¢905d0.

2. §530300bmom  30mb3oL  F9Mdos  QooRBIMNOMML  3mEbs
@qdbogs. 3L sbggg  Fgwyderos 3™b900L  LEHOTMEOMIDS S
23003 MM 3O0GH03MWo sHOMZ69d0L MbsM0. 335M™ IZLIbM™
30bsbo, ©®gdo  fogozombmm  dobodmd gbmo  Lolfegerm 96
L5AMEGH03530M LA, 56 M39do gMmo Hoybo.

3. 99303 YMm® 5bono. Bs35E0m9©, F90dEgds 3o305MmMmm 3)MLYdO
bbgo gbol, sboewo 3OHMyMmsdmwo »MBOHMB3gEgmzol 3MMAMmsdgdol 96
d99mgdggdomo 9ol dgLsbfogus. 3930m35oLobmom
365395090 25630050900l LYo 1YFO0,HMIJ0E R39HTMYdS
MBs6gd0L Qomdx MmdgLgdsTo.

4. 9mgzombmzmm 399353d060. 303995bM3Im My sbols Fg3dl,
093M0oML,  3mgasl o6 dgbgxgdOl s Fmbmgmom  ©3m39538060
0013350 Mmb  dEMmEO®Mobogwo 36Mmgd@ol 96 dorfgzol Fglobgd.
39903099bmm 3500 3MBoGoMEmO 30396EMJO0 s 30BLEGHMWI30o
36003035,  MHm3  303Mm3mm  qodxmdILlgdol  aBgdo.  Bmyxg®
333060905 oMy,  F039MIMgdgwo  SHBGMO, G  JozoQmm
396Lb353990 39613973 035.

5. ©5353300@©90 Ub3ggdl. 3mygmedmo s  3obfsgermo  0d
5053056900L56, 3063 Fmo353™b7xd96. gl Fgodgds 0yml sEsdosbo,
OHMIgbsg 3036MdM, Fod9¢0mo, bgewddmzsbgaro, mysbol §gzco 96
LoBMYo™  dMP35H9. 9Mm353w0bmom ol ™M30L909d0, OHMA9dTo3
SOROMMZ5690mo 35000 Fomdo S F93939M™M  o30dgmemm ol
153990056 ™53d0.

6. Jugwo 3350 G030l 55305690056  MBDOgOHH™IOL
L5305 gd0m, FJQ300C0s OZ0PMM SHIWO 0EIIOO S JOZOYMM, 0
OmamO  Mbs 39393006090 3MmIMBO3OE0L s  30dMdsmm
300036900l bbgsslibgs H03gdmsb. slg3g d9a30dwos 993bgo bobls
©5 296393000500  MOMMOGOHDHMIYO0, 53 F9godgds  dmBogz5¢do
©5339b3oMMb. 9399393006000 0bEMLEHOOMEO  MmEYB0BIG0gdOLS

154



5 LogMomm 06@gMgLol XamRIoL, 96 39LHsOMm 3MbFBYMIbE0gdLS
5 Mboldogdgdl LoobEgMgbm mydgdby.

7. 893065bm0 §Mboero. 4m3z9ewmoMme© b 33060930 ghmbgw
05063 gmbsedo (j96s ©339bToMgds M30TJbgdol IM3m39d530
03LbobMo  dMEMEOOHMObEYo  dm3zwgbgdo, 9wIHY39GH0WYdId0
LodMmgd0. 930005 g3065bmm  bgwom  sHgMHowo, 3060
J90bsero, 96 5306MB0mm  sBMHGOOLS O FoTMEFEOGIOL 25D0MYdS
0ma0byom. 20dm309gbmo ol doBbgdol @olsbgols s Fgxsligdols
dobboo.

8.  0900030M9gds. 09300  5s30sbo  FgOGHOMYOL  sbgbl
Lo(jdobols s 0bxMMINEMYIOMWMBOL FMLO3MZIds© S LAEHMILOLS
5 9gMmmol dgLsd306093WH. 39OEGSE0S R39HTMYdS BM3IMLOMmGdS
dm35bobm®m  M3005630050935Bg ©s FoBbYdBY K bIGMYo,
3mDo@G0Mo© ©d 993000©. Lodbobmdo dgliggbgdol 96 ddz00
©@OMOL 153MMIO Po3Mb 6033 30 WIY39bTsMYds TMw)6gdsT0
Q5 3Mm3MLoMYdSd0.

9.  08oz00mm  JPbFGH™O0. 0] ©bToMmgds  2330MHYdS
30m3563000509008 1bsMIGOOL BoBMYo0dgdol yHgdol slivygbow,
39L093GMMm  JPBBHMOL. gl ssdosbo  Fgodegds  ogmlb  dgbgxgdo,
36OHMBLMO0, 50580560, 30LMbsE SVBOMNMZBIdMEO 3560,

d0bgs35©0 0dols, GMI 30MMm3699wo  gobgomsmgdols Mbsemds
d90dgds  LoGRgdMds FEBbml  3bmzMgdol yzgas bBofowl, 9L
39BLO3MMMYOMWO 3MogdE03s 89g0degds LoloMyqdem ogml Lbsdmdom
30 DBY O R39HTOML 356009MHOL obgz0mMYdsT0:

3040  5dBHowemo  dLdgbgwo. oMo  3m3Mbozsgool  Bofoos
g6o®9gdol  80d3930  Lbggdol  bsmd3zsdbg.  3mb3gbEH®m0Mgds
9m35bobmm 030l 599035Dg, ) Gl $53OMBL 960 MsbsdIMMIgE0
3w096@0, 5159 ®MI 9930005 A35bLM3IL g CBBMEOT5305 S 35MYS©

39935L9bmm,  godmgoygbmom  Imbdgbols s 3mIMBogs3o0L
9%893GHMO0 s 3OMBYLBOMbomHO  MbBoMgdo  Yz9woexg®do,
Lo@gegBmbem LomdMH0Eb sdMezMmIOMO olsdMYOSTLY. 39OPSW

155



300v9053m0  bbggdmsb. oMo  5sd0sbgdol 3m©bs  4mbools
©ogoLgoY 3o 83°d303L:  bs  dgzdrme  Lbggdmsb
56590OMAMdS S IMBH035305.  29653930mMmMm™m L3090
Mbo®do,  MHMI  ©9350YsMM™  MMHMOJOHMMDOJI0 3 GROMb,
30096390056, ImIbTo1degdmsb o 4z9ws Lobol bozbmdgdmsb.

dm350g4mm Bogmmsmo M, LsdMdsm s Foborgdo. O33)RTMm
50m3s69d0, MM LHOsxs @ FoM@GH03s0  d935bOmo  obobo.
H0Igo 36:m9J3HY005 3OH0MMOG GO, ) ghmnbg dg@b 309gbgdom.
0Y) 39O 3950  MmOQBb0BYdMwo, Fgodwgds 9390 J93demom
3935060 M 3500930 O 9BIJAHYIO® 3000565FdOMI Mo b3qdMsb.

3009853000 OO LoGe309030. 3OHMBEGIOL  FMY35M9d0LSL
9959356M00 35M056@JO0 5 2ob3LEIBOIOM® Ly 3gmMalm FodmMmbogswro.
303M©IM  OHMmEOL  MbEs 3030mbmm  MBg3s 96 godmzgozzwomm
bbgoolbgs  bggbo®o. 553056900,  OHMIgwmsg  gdeosm
36030320 SHOHM36905 O MO 3MrMdIGO0L FMY356MGds, MRGM®
3909 3505093930900l  J000gdgb  Gmamei  3bmgMgdsdo, sbY3g
Lodbobm@do.

33X9OMIL LO3MDIMO 530L. MY 25(Y39¢ 00930l Mdgbs
39393V, d90degds bbgqdds soxgOH™b B39gbo. gl 3BoEoMo 9bgeaos
53395356905 oM 390MmIYnggdol  BEG0IMoMgdsls  ©s  bomdol
50dg®s8o. 13900 89330005 RogYIIIZEIMD  3oT:f39300L s
dogoofiomom  doBbydL, v MBOH™  IgBHo© s3I mbrgdom
903v95bMm39d0m, 300MY 933l 39303)960.

9933w0Dg  53BH0MYds.  30ymm  Imgdboro, MHmI  FoMEH035©
3939993Wws39m  Lodwdombs s (3bM3zMgdoLgME  (33€0gdIOL.
5Q33H0MYINME  5Q5305690L  FgmAdwosm 396 03Fomb HmAme3
OB, oly ambdo, ToOP™Mb  IMs35wo  3OMgdBHo,  03MTomb
bbgoolbgs  306HMdgddo, doomb  sbogwo  oggdo s bbgs.
(330 9090Dg 3990 M0 900L FGlodergdeEMdsd sbgzg G90dergds
59 LOES>309dL B3 LEBHMYLYIEO 2o23bsML Yzges dmbsfoergdo.

156



304m0m  oMMO0.  2ISHOOEMBS  9MOL  3MEgAqdol
b9wddm3s69wgdol  3MBoGHoMEGmo  MOH®OYOHMMOOL  Lorwdz9gEro.
3000J09Mm  39MR0 GO0 S IZMWOAID  VOMYOMEGdIOL.
900056Md5L Fgdeos dmy30@BML 353H030L(3905, 309YMBOWGdS ©S
3960 ©939935305 LALobwETo.

304M0  gOMYMI0 5 39BO3I0Mo  B390b0  Lsjdom. oMo
Lodwgdom googzol ddmbg 953056900 56056 3OMYJEHOMwo, Lsodgm

Q5 239050Y39GH0WO 5930 bobolbosbo
Lodw)doml Ggltrmergds. gl 9OHMYMEGOS OY39HAMYdS 53 (356900L

QOOMME5© JGLOE05d0 5 MBsGMEgdOL 130T oMgdsdo.

30bgdde3sbgmm  2o6M3gdmdymxzgdom.  JoMR0  WOoEIOO
dmombmgl  bomdsl, bgozsl o 3m3Mbo3gsEosL.  5@sd0569d0,
I gdo3 Jdbosd o0 oM bsMYdL, F9mdwosm IgHTSOHME
53056  gmbl  3GMYMmLoMYdsdo s 0y3bgb  3MMm©wdEHowwo,
3MbEHOMeol 356939.

0] 50530560 bdoMs 00gm©H9dL 9HMO S 03039 dmJdggdsl, Aol
056sgMm@omo  Mb6sMH0EIb Q903390 Mbs®-B3935 MZ0MIMIVYDS,
bogm o) 3ol 96 946905 Lomobsm 3060HMdYd0, M 56 oLz, 56
00899953901 Lomobom B0dsMNgdom, 5d0b Tob gl MbsM-B3935 5V
3963000000905, MbsM-B3935 03039 MBMOS, BTG JOMOMII©
Bobfogaros s i30mboli 999900 29630m569do. 00 BmMmoEs3L
olgmo 49990900l  4oBbMEME309wgdsl, MMAWgdoE doBbo obobLZL
Loliy®39e0 99908 Jow[g3ol. obolbgzog9d9b 9999y Mbast-B3g390L:
9350093000 (30mbgs, 9o, 300EH03Mw0 SHBOMZDbYds, 90tmddggdomo
sBMM3bgds s bbgs), 306MMm3bwwo MMHmM0gMmMdOL (Ambdgbs, Lovgdseo,
39635¢MH0 © 96M539MBS MO 3mFY6035309, BB3S), s dmEHMOHYIo
(396539, bo®gs, doBsbdo bLmmens s Bbgy);!°

19 https://www.skillsyouneed.com/ps/continuing-professional-development.html
[390000m{dgdyenos 09.07.2021]
157



GO39 o©Lsbodbsgos  3M0GH03MWO  SHBOM3Bds,  MHMIgwos
153260 530l Tgbfagerols JoBboom 0b@Egargd@ol godmaboBargdsl
3353U. 9L 99356513690 doe056 IO 3Mb(39TBE30SS, BmIgaroi 2500
Pogebg  gBos  9MLYdIMBL  begrm  BHg@dobo  »dmsmo  dgmig
15993606  2oBbs.  3M0E0IMEO  SBMMZDgdS  Lo3MMMO  Moz30L
I9lfogs, oMM ©5  M300©oLE03oboMmYdss,  MMIOL
0009093560 50530569003 3b™36M™d96 5300065 ME5Q,
565gMIbMdOMs s IMmJdngdgb F9abgdes. olobo "dmobdsmgb"
06@9wgd@Hvmoeme 9994o60Bag0L, MMIgdoE dom Bodwoegdsls sdeg3L,
230965¢0BMB, F9oRobmb s Q99X MdJLMB gls 09) ol Gog@o.

3M0G03Mw0 sBOM3b69ds 60dbogls 36™d0LIMY356MHMd,
2300300b30L  LEMBHJH0900L  458Mmyggbgdsl, Jombzgdol olidsl s
Jonby  35Lvboll  dogdsl. ol BmOoEs3L  BOJBHJdOL  oMs  Fbemem
5830JB0MYOL, 5M5dg oo JobgHBgdoLs s FJYJOOL 49633939L.
360303 sDBOHMZbYdL 303993500 9o(Y39EH0WgosdY: Mo b
Q30XIOM®M S M5 56M3. MOG3N0 SHOMZbYds 0ffygds 0bxm®mTs300L
300900Lmsbo39 Qo 50 068306 ds5300L5000 306mgbmmo
©59M300090900l  godmddsggdoom LOMMEEgds. guss sBOMZbgdOL
3O, OMIgEog Lsgombol  bbgsolbgs  3Mmboo  ©sbsbgsl s
3 3gMboE 03980 5fb-sfmbzsl eolbdmdls.

50bB0dbsg0s,  YBOM3BYds  3OOGH03Mwos  dbmwme 35306,
GgLsg 080 0600030000 bollosmolss. 306MHM369d5L Lo3zdsMolo
0530LvIRE9ds b 3dMmbgl, Moms 0R0JOML s sTMY30IOLISP
239005365l Lbgosalibgs LoMmwaerggdol bszombgdo.

o™ 3003030 SHBOHM369ds ?

g39ws 5530560 goemdl - gl Bgzgbo 3bgdss SLgomo, M@
30030JOMmm, TopMsd 98  Bogeols s  BosBMgzol  MIgGHaLmds
903903MmgdMmo,  2oxBBEGHMwo,  bsfomd®ozo s  Bgdgwgo
239BLx0O0s. 53 OMUL, A3960 bM3MYIOOL bZowro s baGolbo LfimMgo
008595 59M300900, 0379 Mol O MIMYMO 330JOMI.

158



30096035305 (omobm@o Communico - bsgOoml 3bo) 6oL
5Q5305690L MO0l MBMO0GOHDHMIOL 3OIM39L0, HMIOL OMLYE bEds
3BM9d0L, 00YgO0L b 0BFMEOs300L goiaws.

300960353000 1bO3MPMO LBEHOWIEHMMS 399Bb0s, MMIgEoE mmbo
929396¢H0LRb Fgpgdo:

> §9s6e - b50sb (30L96)dmol 9 Ymdobgds;
> 068m®™3s300 - 993gmd0bmdol (36mdol) dobss®lbo;
> 96bo - Hobo LsdMowgdom bgds 39¢Ymdobgdols

239000M3995. 8591 BYgBMbom, 39w930D00m, H3EOM™MO, L0 MEOO

Jugro. ..
> 8000980-893Ymd0b9d0l sMgls@o.

300Mb03o300  9MLYdMAL MmO  Lobol:  39Mdsermmo o
365396050 MEO.

39605000 33Mb03s300 3OOl 3OHMEILO, MMIWOol  OMLYE
sBEMOL  200dmigds  bgds  Lodyzgdols s  obswswgdgdols
L535egd0m s 9J396G0 39PIds T9BHYMO0bgdOL Jobos®lby.

5653960050 MH0s  300MB035300, Losg  39BHY39wgds 96 56Ol
Bommo,  Bopsd  0bgm®MTogool  ao33s  8s0bz  bgds
565396MD5IMO 5MHJO0m: 3:DBo, F9bBgdo, 3mddggd9d0—-mdEIsMdYOO,
39960000 306¢3)59dGH0, bLbgeol dgdsrgmds, Lobols godmdg@yzgwrgds,
bdol 393360 s Lodomwrg. B39bo 500l 65% TgEIds SM1ZIMDIWIMO
06g3mM3o300L096.  9M039MBsM0  3m3Mb03s30s Ymggerm3zol
0565bEogl 39MBs®L.  3603369em3560s, 3mFMbozs3o0l gl Mo
3mOds 9d0bzgmEal 9M00d5bgmL.

5MLYdMBL 30360353008 T8RO LobggdO:

» 30053000 — 35R50MSQ - ,, 3EM390 BosdJOHM™

> 9JL30E0GHMM0 = ToPIOMIQ  ,Q99M930LBgo  LosTJMM,
05653960 MIgerms dgmdg ymbo »bos d99mz0gL*

20 . . .
https://www.indeed.com/career-advice/career-development/improve-your-

personal-development-skills [35050m{dgd<)cnos 07.07.2021].
159



https://www.indeed.com/career-advice/career-development/improve-your-personal-development-skills
https://www.indeed.com/career-advice/career-development/improve-your-personal-development-skills

> 565306053000 — 35RO, »0J390 0gom, M B3zgbmzoL
94395 9b653MHMIgeo gMmbsotMo 860d3b9wmzsb0s, sdoGHmad mbos
GHMZM LosdJOM™

> 003030GYO0 — 3539W0md©, ,BMI 030m, 09300l dmAds
GGG O35

©0MJdMqd900: VOMYIMEGds, Guss 36063030 96 LEBIBIOEGO,
OHMIgLoE 9005MYOL 50530560, 505F056MS X AMTB0, 96 LobmsEMYdS.

0060 MEgds 35TMboBegl 9@sd0sbol Mfdgbsl, dgbgwgdgdL,
0075¢90L 5 900396 BEBBIMEHIIL, HMIYdoE LEgMIZMsE I3V
dobo  3bmzmgdol  Fgbl. oGO MEgdgdo  bdod  Fgdmbggzsdo
249BLsBEZM3L  55T0sbOL  J3gzome  JOHDMIWOMDL, MMIgEoi dsl
Md0dRgoL, 56 3oModom, 535390L 535 v 00 J3930LYb.

30600369051 96 LoBMYsEMYDIL 5MSIOHDO VOMYOYGdS JooBb0s. 50
©0MGOMEg0sms  JOMOMOQE  Fobol0sMYdIL  FoMTmoygbl  dooo
900560 bsLos™O. VoMM gdId0 LEHOMIGMOME 3530060 SO0
90035696 s J36056 gho FmEosh LoLEJISL, Gog LodwoEgdsl
335093l 90 ©0MGOIMGdsmS  FoBoMgdgo  3060HM3bgdol b
BoBMYMYOOL J3930 3OMABMBOMYOs©O 0gmb. 119d3s, s0lsbodbsg0s
O3 00MOME9d900 LOYO  BEBHIVOWNIOMDO® SO bILOSMEYO0B.

dgbodeoms 3500 330Egds  M9bEsmsb,  Jmwmbyws s
BHOoxo@o3 30 29BbmM3090©l. gl 33w0gds  VOMmYOIEYGO0O
™609b35300L Tgbodsdobo begds.

0069090900  HoMmBmoaabl  gemy356  Lsbmdl, OHMIwomss
39396 45633999 ©IM3I0YIYGdSL IZggbgdols Jodsrm, vy Mo
5oL 39620 96 3O, LETSODE0BO 96 MLSTsODEM, FMMISEIMHO 96
50mM5Mo. gl ©s9M300JOIMdI00 30 SODBOEOL  3MMiEgldo
g4oe0dY0s, MmIgwos Igs®  O(Igbo  29s0J3o3e o  bdoMo
MW GINOROWGdS 33000 gd90UL.

Lb3505Ib3s LEBMYSMYdST0 SODBOOE 300HM369d5L, d96gdM0305
MYoE0dEYds  2oblbzoggdmmo  WoMmgdMwgdgdo, MmELssg  obobo
5655MLgdMdI6, Fgloderms Foo FmEOL 2obgomsMmgl Mo0dg Lobols

160



3mbgwod@o. sbgmo  99dmbgzgzgdo  BoMmos I EH03M GOV
9399469080, Looi Lbgoolbgs 9Mmgbgdol, Mgaroaool, 3ol
0Jmbg 953056930  3bmgmMdYb. o3  Fgdombggzsdo  godergds
2496300056098 ©W0MHGOMEGd0MO 3MbRWOIEH0, HMIGE0oE SMOL bs3dsmo
MM IMbsA356M9390, 306500056 040 5393806930 5Es0SBOL
3999 MBGOMNIb.

396LmbsgrmEo bo6-B393900 360@03Mw 0963539090l
3538060905 6900Ld0ge Loddgl. dwrogho Mdowo wbsoom dymazo
50530560 396 3MFomdl  odLoJgdEGOMsb, sbs3IOMIGOMIb,
309390050, 360963 JOmb s IM35FM990msb. Fson  gmderosm
09900l  dgbobgd  Bomws s  bbggdl  dmwldobmb.  dwogMo
306m3bMmo  MbsMgdol  dJmbg  5sd0sbl 53l dmbBoGomEo
59300090 gds  1odMTomDBy, XBLowo 3335600l 3MEHMMOL
2396mymageo bsfogo.

obobo  slg39  @ogbTsMYBOD  FoMTo@gde  FggagdL  smo
3003560900Lm30L.  OMMOE  35Lbolidygdgwo  MbsIIMMIEgdO,
OMdgwmsg  99dwosm  EbTsMgdol  0dgo  3Jmbgm, obobo
99b30090006 3551 s LOYIE  5TMEsbLL.  dwogho  dommgbsmo
MBoMgdol  dJmbg  5sd0sbgdo  bdoMms  ImGH030609dMo @
SOBOMMZ56900 56056 oo FMFomdol Fglobgd, Mog byl MHymdl
3o oM@ gdsl. @sli33bol Lobom Fglodewgdgwos 50360dbmom, GMI
©535gdd90egd0  9dgdgb LsdMToml  3960HGJOL  dE0gMHo 30650
MboMgdom, Moyb olobo  HoMBs@gdom  SLMHMMGdID 393056
L5gd0obMBSL.

390my96907I0 @oBHIOGOS

1. https://ucnet.universityofcalifornia.edu/news/2020/02/plan-for-professional-
growth-6-easy-steps.html [g5058m{jdgdmeos 09.07.2021]

2. https://canvas.uw.edu/courses/1037075/pages/professional -development-
planning-steps?module_item_id=6311520 [50050m{jdgd<)cnos 09.06.2021]

161


https://ucnet.universityofcalifornia.edu/news/2020/02/plan-for-professional-growth-6-easy-steps.html
https://ucnet.universityofcalifornia.edu/news/2020/02/plan-for-professional-growth-6-easy-steps.html

https://www.indeed.com/career-advice/career-development/professional-
development-plan [g5058m§d9dweos 14.07.2021]
https://hr.duke.edu/managers/performance-management/professional-
development-plan [gosdm{jdgdwyeros 09.07.2021]
https://www.highspeedtraining.co.uk/hub/professional-development-plan/
[3o00m{dgdvyeros 09.07.2021]
https://www.skillsyouneed.com/ps/continuing-professional-
development.html [95053{dgdwyeros 09.07.2021]
https://www.indeed.com/career-advice/career-development/improve-your-
personal-development-skills [250059m{0d9dwos 07.07.2021]
https://www.indeed.com/career-advice/career-development/improve-your-
personal-development-skills [gosdm{jdgdwyaros 11.07.2021]
https://www.doe.mass.edu/pd/faq.html [35059m{d9deos 09.07.2021]

162


https://www.highspeedtraining.co.uk/hub/professional-development-plan/
https://www.indeed.com/career-advice/career-development/improve-your-personal-development-skills
https://www.indeed.com/career-advice/career-development/improve-your-personal-development-skills

15g00530MOLM, MY396HDOMIdO s MIBINOMIBSO
L53g6oghem gm@bsemo

936M8035 s Bobsbligdo

gm@boewo  [omBmoabl 93509006  a50mIEg0wmdsl,  MmMIgEos

9439 335OGHWOHS© 99399690l bsdgEboghm  LGHsGHogdl olgo LygMmgddo
OHMYMO0Es 93mbmdozs, 80bsblgdo, LmiEoswMo d936096M9d900 ©s doBbYL-

»3dbmOmy0gdo

000035600 M9dGHMM0 - 93mbmdo3zol MmdE™m®o, Lodo@mzgwml gHmgbmeo
603960L0@gEHOL 3OHMBILMOO 300 BsbZSAZ30M0

https://www.linkedin.com/in/davitlchakhvashvili
https://www.facebook.com/davitlchakhvashvili

International, peer-reviewed and peer-reviewed scientific

Economics and Finance

The journal is an academic publishing house that publishes quarterly
scientific articles in areas such as economics, finance, social sciences, and

business technology.

Editor-in-Chief - Doctor of Economics, Professor of the Georgian National
University Davit Chakhvashvili

https://www.linkedin.com/in/davitlchakhvashvili
https://www.facebook.com/davitlchakhvashvili

163



