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 Sesavali 

 
ekonomikuri globalizacia, romelic me-20 saukunis 

meore naxevarSi gaxda istoriuli realoba da msoflio 
ganviTarebis axali modeli, sul ufro met aqtualobas 
iZens. globalizacia aris obieqturi, calkeuli pirebis, 
mTavrobebisa da saxelmwifoebis nebasa da qmedebebisgan 
damoukidebuli procesi. is efuZneba msoflio ekonomi-
kis regionalizaciasa da internacionalizacias. saerTa-
Soriso kompaniebi xarjebis optimizaciisa da mogebis 
maqsimaluri gazrdis mizniT cdiloben warmoebisa da 
momsaxurebis gadaadgilebas msoflios qveynebSi. Sesaba-
misad, globalizacia ZiriTadad ekonomikuri mizezebiT 
aris ganpirobebuli. produqciis gamoSveba erovnuli 
CarCos miRma xorcieldeba warmoebis nedleulis wyaro-
ebTan da saqonlis gayidvis bazrebTan miaxloebis miz-
niT, mcirdeba warmoebisa da tranzaqciebis danaxarjebi. 
msoflio bazrebis axali seqtorebi da segmentebi bizne-
sis gafarToebisa da ekonomikuri aqtivobis ufro maRa-
li SedegebiT xasiaTdebian. 

 biznessaqmianobis es sruliad axali etapi xasiaT-
deba pirdapiri ucxouri investiciebisa da saerTaSo-
riso vaWrobis zrdiT. ZiriTad industriebTan erTad, 
ufro rTuli xdeba transnacionaluri korporaciebis 
miwodebis sistemebi, intensiurad mimdinareobs er-
Toblivi sawarmoebis Seqmna da aseve gamoiyeneba biz-
nessaqmianobis sxva, Tanamedrove formebi.  

globalizaciis mzardi procesebi ganuyoflad aris 
dakavSirebuli mowinave industriuli saxelmwifoebis 
ekonomikis ganviTarebasTan. man aseve xeli Seuwyo axa-
li industriulad ganviTarebuli qveynebis ganviTare-
bas, ZiriTadad samxreT-aRmosavleT aziaSi (samxreT 
korea, taivani, hong-kongi, singapuri). 

globalizaciis warmatebuli ganviTareba pirdapir 
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kavSirSia me-20 saukunis bolos sainformacio da sako-
munikacio teqnologiebis revoluciasTan. mxolod sa-
informacio da sakomunikacio mediis sferoSi arsebu-
li teqnologiuri SesaZleblobebis wyalobiT SesaZle-
beli gaxda am fenomenis mTavari organizaciuli da me-
nejeruli amocanis realizeba — saerTaSoriso masSta-
biT erTiani sistemis funqcionireba. 

globalizacia da sainformacio ekonomikis zrda 
gvaiZulebs, axleburad gadavxedoT konvergenciuli 
faqtorebis Tanafardobas. kacobriobis ganviTarebis 

XXI saukunis dasawyisSi Cven mowmeni gavxdiT msofli-
os sxvadasxva sazogadoebis daaxloebis procesisa. 
Cndeba standartizebuli samomxmareblo produqtebis 
globaluri bazrebi preferenciebisa da momxmareble-
bis homogenizebuli struqturiT. mravalmxrivi gan-
sxvavebuli kulturuli preferenciebi, erovnuli ge-
movneba da standartebi, aseve biznes-institutebi war-
suls Cabarda. amavdroulad, globalizacia ar Slis 
kulturul gansxvavebebs, piriqiT, aZlierebs Tanamed-
rove msoflios erovnul da kulturul sxvadasxvao-
bas, rac safuZvlad edeba erovnuli marTvis modele-
bis mravalferovnebas.  

SeiniSneba sazogadoebis kulturuli da erovnuli 
diferenciacia, romelic gamoixateba interciviliza-
ciur, religiaTa Soris da eTnikur konfliqtebSi. 
globalizaciisa da sainformacio da sakomunikacio 
teqnologiebis Sedegebs ZiriTadad ganviTarebuli 
qveynebi iyeneben, upirveles yovlisa, SeerTebuli Sta-
tebi, romelic zrdis Tavis teqnologiur, ekonomikur, 
politikur, ideologiur da kulturul gavlenas da-
narCen msoflioSi. aSkara xdeba, rom saerTaSoriso 
biznesSi kulturuli da instituciuri gansxvavebebis 
gaTvaliswineba iZleva globalur konkurenciaSi war-
matebis miRwevis SesaZleblobas, am procesSi CarTuli 
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arian firmebi, qveynebi, kulturebi da civilizaciebi. 
kulturulma da instituciurma mravalferovnebam Se-
saZloa xeli Seuwyos korporaciuli miznebis miRwevas. 

amrigad, ekonomikis globalizaciisa da sainforma-
cio-sakomunikacio teqnologiebis ganviTarebis zoga-
di tendenciebi, kulturuli faqtorebis rolis zrda 
qveynebisa da firmebis konkurentunarianobis uzrun-
velyofaSi mas relevanturad aqcevs erovnuli marTvis 
modelebis SedarebiTi analizisTvis. 

biznesi karga xania gavida erovnuli CarCoebidan da 
man moizida gansxvavebuli kulturuli msoflmxedve-
lobis mqone adamianebi, ris Sedegadac kulturuli 
sxvadasxvaobis Seswavla gaxda mniSvnelovani da aqtiu-
rad zemoqmedebs saqmiani sferos zRvrul efeqtiano-
baze. globalizaciis procesma warmoqmna saqmiani sfe-
ros kroskulturuli problemebi, romlebic gamoixa-
teba axal kulturul da socialur pirobebSi arsebu-
li winaaRmdegobis zrdaSi, romlebic ganpirobebulia 
adamianebis calkeul jgufebSi Camoyalibebuli stere-
otipebiT. adamianebis Semecnebis formireba mimdinare-
obs codnis, rwmenis, moralis, kanonebis, Rirebulebe-
bis, normebisa da im Cvevebis safuZvelze, romlebsac 
isini iZenen sazogadoebrivi Tanacxovrebis, ganviTare-
bis procesSi. axali Rirebulebebis SeZena SesaZlebe-
lia mxolod gansxvavebuli kulturuli Rirebulebe-
bis mqone sazogadoebis swori Semecnebis, misi tradi-
ciebis swori aRqmis safuZvelze. 

saerTaSoriso biznesSi kulturuli garemos faq-
torebis araswori interpretacia qmnis yvelaze did 
sirTuleebs. amitom aris, rom gansxvavebuli erovnuli 
kulturebis obieqturi Sefaseba da maTi adekvaturi 
gaTaviseba biznesisaTvis xdeba sul ufro mniSvnelova-
ni. sakuTriv, kulturis fenomeni aris rTuli da mra-
valsafexuriani, rac gansazRvravs calkeuli sazoga-
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doebis TaviseburebaTa sxvadasxvaobas. 
ganasxvaveben kulturis informaciul, SemecnebiT, 

normatiul da RirebulebiT funqciebs.  
informaciuli funqcia gamomdinareobs iqidan, rom 

kultura aris mravali gansxvavebuli niSnis matarebeli, 
ris gamoc is Taobidan Taobas, epoqidan epoqas, qveynidan 
qveyanas gadascems socialur gamocdilebas. amiT aris 
motivirebuli is, rom kulturas moixsenieben, rogorc 
kacobriobis socialur mexsierebas. kultura, romelic 
axdens Taobebis socialuri gamocdilebis koncentraci-
as, iZens codnis dagrovebisa da amiT misi Semecnebis, ga-
moyenebis Tvisebas. Sesabamisad, sazogadoeba imdenad in-
teleqtualuria, ramdenadac is iyenebs mis kulturul 
genofondSi dagrovil codnas. calkeuli erebi kultu-
ruli prizmis mixedviT aRweven mecnierebis, teqnikis, 
warmoebis ganviTarebis dinamizms. sxvebi, romlebic ver 
iyeneben kulturis SemecnebiT funqcias, ar eqvemdebare-
bian progress da ganwirulni arian socialuri anemiisa 
da CamorCenisaTvis.  

 normatiuli funqcia dakavSirebulia adamianebis 
piradi da sazogadoebrivi cxovrebis damkvidrebul 
normebTan. yofierebis, Sromis, pirovnebaTaSorisi ur-
TierTobebisa da sxva sferoebSi kultura TamaSobs aq-
tiur rols, zemoqmedebs adamianebis qcevebze, qmede-
bebze, maT Soris materialuri da sulieri Rirebule-
bebis formirebis procesSi. mocemuli funqcia imarTe-
ba iseTi normatiuli sistemebiT, rogoricaa morali 
da samarTali.  

niSnobrivi funqcia aSkarad gamoarCevs misi mata-
reblis kulturul fenomens sxva kulturuli fenome-
nisgan. niSnobrivi sistemis aTvisebis gareSe SeuZlebe-
lia gansxvavebuli kulturis TaviseburebaTa aTviseba.  

 RirebulebiTi funqcia asaxavs kulturis xaris-
xobriv mdgomareobas. misi doniT da xarisxiT adamiane-
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bi msjeloben ama Tu im pirovnebis kulturul Rirebu-
lebebze. 

amdenad, kultura aris mravalfunqciuri movlena, 
magram yvela misi funqcia orientirebulia adamianis gan-
viTarebaze. nebismieri saxis biznesi dakavSirebulia ada-
mianebs Soris urTierTobaTa sistemasTan da imisaTvis, 
rom viyoT warmatebuli saerTaSoriso bazarze, rome-
lic, upirveles yovlisa, Sedgeba adamianebisgan, unda ga-
vaanalizoT adamianis pirovnuli Tvisebebis formirebis 
procesi, rac gamomdinareobs misi kulturuli Tavisebu-
rebebidan. am procesis swori aRqma iZleva sabazro sis-
temaSi warmatebis miRwevis saSualebas. 

 geografiuli, sivrcobrivi TvalsazrisiT, saerTa-
Soriso bazari aris yvelaze moculobiTi. teritori-
ul sazRvrebs am SemTxvevaSi ar gaaCnia arsebiTi mniS-
vneloba, ufro mniSvnelovania kulturuli sazRvrebi, 
romlebic yofen msoflios. ekonomikis globalizaciis 
Sedegad SesaZlebeli gaxda saqonlisa da momsaxurebis 
realizacia did teritoriebze, amasTan, aucilebelia 
gaviTvaliswinoT is kulturuli gansxvavebani, rom-
lebiTac xasiaTdeba momxmareblebi. amitom, mniSvnelo-
vania gavigoT kroskulturuli sxvadasxvaobis struq-
tura, anu SevimecnoT is cvladebi, romlebiTac xasi-
aTdeba saerTaSoriso biznesi. 

kulturis arsis gageba SesaZlebelia adamianuri 
saqmianobis prizmaSi. kultura ar arsebobs kacobrio-
bis gareSe, is imTaviTve Seqmnilia adamianis mier da 
ganpirobebulia imiT, rom is mudmivad eZebs Tavisi 
cxovrebis sazriss da, piriqiT, ar arsebobs sazogadoe-
ba, socialuri jgufi, adamiani kulturis gareSe. kul-
turaSi mJRavndeba adamianis sulieri samyaro, amiT is 
gvevlineba, rogorc adamianis arsis realizaciis, misi 
ganviTarebis sazomi. qmnis ra materialuri da sulieri 
gamoxatvis sagnebs, adamiani maTSi axdens sakuTari 
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`me~-s ganivTebas, amiT is gamoxatavs ara mxolod Tavis 
sazogadoebriv arss, aramed individualobasac. nebis-
mieri adamiani, romelic am samyaroSi arsebobs, iTvi-
sebs im kulturis elementebs, romlebic TaobaTa mier 
iqmneboda, da amiT iZens im socialur gamocdilebas, 
romelic wina Taobebma Seqmnes. kultura, misi Rirebu-
lebebi, gamoixateba adamianis individualobaSi: fsiqi-
kaSi, xasiaTSi, temperamentSi, mentalitetSi. amavdro-
ulad adamians didi wvlili Seaqvs arsebuli kulturu-
li fenis cvlaSi. 

kulturis struqturirebis procesi rTulia. miu-
xedavad amisa, masSi yvelaze mniSvnelovania msoflio 
da erovnul kulturaSi arsebuli gansxvavebebis swori 
aRqma da interpretacia. msoflio kulturaSi igulis-
xmeba msoflios xalxebis erovnuli kulturebis sinTe-
zi. erovnuli, Tavis mxriv, gvevlineba calkeuli sazo-
gadoebis fenebisa da jgufebis kulturebis sinTezad. 
erovnuli kulturebis Tavisebureba, ganumeorebloba 
da originaloba mJRavndeba rogorc sulier (ena, li-
teratura, musika, ferwera, religia), aseve materia-
lur (ekonomikuri wyoba, warmoebis wesi, Sromis tradi-
ciebi da sxva) sferoebSi. 

Sinaarsobrivad kultura SeiZleba iyos rogorc 
progresuli, aseve reaqciuli. aseTi dayofa gamomdi-
nareobs misi adamiansa da sazogadoebaze zemoqmedebis 
xasiaTidan. kulturam adamianze SeiZleba moaxdinos 
rogorc moraluri, aseve amoraluri zemoqmedeba, ami-
tomac aris, rom is iTvaliswinebs moralis filosofi-
is principebs, romelic saerTaSoriso biznesSi ukav-
Sirdeba misi eTikurobis gancdas. 

saerTaSoriso biznesis kroskulturuli urTier-
Tobebis Seswavlis aqtualoba uSualod saqarTvelo-
saTvis ganpirobebulia misi msoflio bazrebze gasvlis 
aucileblobiT, samamulo bazrebze ucxouri kompanie-
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bis saqmianobis gaaqtiurebiT, sazRvargareTeli kon-
trahentebis mier qarTuli kompaniebis saqmiani qmedu-
narianobis aRiarebis aucileblobiT, qarTuli kompa-
niebis saerTaSoriso reitingis amaRlebis saWiroebiT. 
yovelive es moiTxovs kroskulturuli urTierTobe-
bis Seswavlis ufro maRal, xarisxobrivad gansxvave-
bul dones. saqarTvelos ekonomikis winaSe dayenebuli 
amocanebis gadawyveta SeuZlebelia kroskulturuli 
urTierTobebis Semdgomi srulyofis gareSe, maT So-
ris sxva qveynebis gamocdilebis gaziarebis safuZvel-
ze. biznesis internacionalizaciasTan erTad, Tavisi 
formebiTa da xasiaTiT sul ufro mravalferovani 
xdeba TanamSromloba qarTul da ucxour kompaniebs 
Soris. imisaTvis, rom SesaZlebeli iyos ucxour fir-
mebTan Rirseuli konkurencia, aucilebelia maTi kul-
turuli Taviseburebebis codna.  
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Tavi I. globalizacia da kultura 

 

1.1. kulturis, subkulturisa da  
kontrkulturis arsi 

 
samecniero literaturaSi farTod warmodgenil 

termins `kultura~ mravali mniSvneloba aqvs, rac sa-
kuTriv kulturis fenomenis sirTuliT aris ganpiro-
bebuli. kultura aqtiur da mniSvnelovan zegavlenas 
axdens saerTaSoriso biznesze. dedamiwis mosaxleoba 
gansxvavebuli kulturiT gamoirCeva, amitom saerTa-
Soriso biznesis kroskulturuli urTierTobebis 
kvlevis procesSi aucilebelia gaverkveT, Tu ra igu-
lisxmeba cneba `kulturis~ qveS da davadginoT misi ze-
gavlena biznesis warmoebis Taviseburebebze. 

etimologiurad termini `kultura~ momdinareobs 

laTinuri sityva cultura-sgan, romlis safuZvelia zmna 

colere. am ukanasknels mravali mniSvneloba hqonda: da-
saxleba, kultivireba, mfarveloba, Tayvaniscema da 
sxva. zogierTi maTgani SemdgomSi damoukidebel ter-

minad Camoyalibda, magaliTad, `dasaxleba~-colonus-(ko-

lonia), `Tayvaniscema~-cultus (kulti). laTinur enaSi 

cultura, ZiriTadad, miwis damuSavebis mniSvnelobiT ixma-
reboda. Tumca, ukve klasikur laTinurSi gvxvdeba misi 
gamoyeneba aRzrdis, gonebis srulyofis, gonebrivi 
Sromis mniSvnelobiTac. antikur epoqaSi samyaro daiyo 
or ZiriTad sferod: naturad anu imad, rac viTardeba 
adamianisagan damoukideblad, misi Carevis gareSe da, 
meore, kulturad, romlis Seqmnasa da gardaqmnaSi mo-
nawileobs adamiani [ 22, gv. 55]. 
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saqarTveloSi sityva `kul-
tura~ me-19 saukunidan gav-
rcelda, jer mwerlebisa da 
mecnierTa wreebSi, mogviane-
biT ki yofiT leqsikonSic dam-
kvidrda. Tumca kulturis, ro-
gorc bunebisagan gansxvavebu-
li sinamdvilis, gageba ufro 
adrec arsebobda. magaliTad, 
vaxuSti bagrationi (1696-1757) 
saqarTvelos Sesaxeb werda: 
`garna ars queyana Suenieri da 

nayofieri yovliTa RvTisa mi-
er da ara xelovnebiTa kacTa~. 
swored `xelovnebiTa kacTa~ 
Seqmnili sinamdvile, `RvTisa 
mieri~-sagan gansxvavebiT, gax-
lavT kultura [ 55, gv 45]. 

 zogadad, kulturis cneba 
xazs usvams adamianis gansxvave-

bas yvela sxva biologiuri arsebisagan. kulturaSi 
igulisxmeba adamianis universaluri damokidebuleba 
samyarosadmi, romlis meSveobiT igi qmnis sakuTar 
Tavs. kultura unikaluri fenomenia, romlis SigniT 
arsebobs adamianis (adamianTa) damokidebuleba gare-
momcveli sinamdvilisa da sakuTari Tavisadmi. 

kulturis fenomeni sxvadasxva mecnierebis Seswav-
lis obieqtia. TiToeul maTgans igi `sakuTari~ kuTxiT 
ainteresebs, amdenad, gansazRvrebaTa simravle sruli-

ad bunebrivia. gonieri adamiani (homo sapiens) cocxal ar-
sebaTa gansakuTrebuli saxeobaa, romelsac bevri unika-
luri Tviseba aqvs, magram yvelaze gansakuTrebuli maxa-
siaTebeli isaa, rom misTvis garemomcveli samyaro sim-
boloebiT aris datvirTuli. simbolika axlavs Cven ir-

sur. 1 vaxuSti 

batoniSvili/bagrationi 
(1696—1757)  gamoCenili 

qarTveli geografi, 
istorikosi da 

kartografi.avtori 
samecniero Txzulebisa.  

`aRwera samefosa 
saqarTvelosa~. 
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gvliv arsebuli samyaros yvela Semadgenel nawils: mce-

nareebs, mTebs, mdinareebs, garda amisa ki – ferebs, ric-
xvebs, sxeulis nawilebs, moZraobebs. simboloebSi igu-
lisxmeba is orientirebi, romlebic adamianebs erTma-
neTTan urTierTobas uadvilebs da, zogadad, SesaZle-
bels xdis sazogadoebriv cxovrebas. simboloebs kon-
kretuli, SeTanxmebuli mniSvneloba aqvs konkretuli 
kulturis matarebeli xalxisaTvis. simbolizaciis, Se-
sabamisad, kulturis `swavlis~ unari mxolod adamians 
aqvs. amiT igi yvela danarCeni cocxali arsebisagan gan-
sxvavdeba. swored amitom kulturologiis fuZemde-
belma, amerikelma mecnierma lesli uaitma kulturis 
Semdegi ganmarteba SemogvTavaza: kultura — es aris 
sagnebisa da movlenebis erToblioba, romelic dakavSi-
rebulia mxolod adamianisTvis damaxasiaTebel simbo-
lizaciis unarTan [ 55, gv. 49]. 

 Tanamedrove mniSvnelobiT, termini `kultura~ 

XVII saukunidan ixmareba. miCneulia, rom damoukidebe-
li leqsikuri erTeulis saxiT igi pirvelad gamoiyena 
germanelma iuristma da istorikosma samuel pufen-
dorfma (1652-1694), romelic kulturas adamianis bu-
nebriv mdgomareobas upirispirebda. 

 kulturis fenomeni sxvadasxva mecnierebis Seswav-
lis obieqtia. TviT cnebis universaluroba da yovlis-
momcveloba saSualebas iZleva, ganxilul iqnes igi 
mraval aspeqtSi, rogorc: 

 sazogadoebrivi cxovrebis sfero; 
 socialuri instituti; 
 pirovnebis ganviTarebis donis maxasiaTebeli; 
 sazogadoebis maregulirebeli normebis sistema; 
 socialuri gamocdilebis gadacemis meqanizmi; 
 TviTdeterminaciis fenomeni da a. S. 
 farTo azriT, kulturis cneba xazs usvams adamianis 

gansxvavebas yvela sxva biologiuri arsebisagan. kultu-
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raSi igulisxmeba ara calkeuli SemoqmedebiTi aqti, ara-
med Semoqmedeba, rogorc adamianis universaluri damo-
kidebuleba samyarosadmi, romlis meSveobiT igi qmnis 
`axal samyarosa~ da sakuTar Tavs. TiToeuli kultura 
ganumeorebeli samyaroa, romlis SigniT arsebobs adamia-
nis (adamianTa) swored aseTi damokidebuleba garemom-
cveli sinamdvilisa da sakuTari Tavisadmi. 

 arsebobs kulturis cnebis mravali saintereso da 
originaluri definicia. nebismieri gansazRvreba moi-
cavs am fenomenis erT an ramdenime mxares, konkretuli 
interesis SesaZlo mravalgvari xasiaTidan gamomdinare. 

 miCneulia, rom kulturis 
cnebis pirveli mecnieruli 
gansazRvreba edvard teilors 
(1857-1917) ekuTvnis: `kultu-
ra, anu civilizacia, farTo 
eTnografiuli azriT, Sedgeba 
codnis, rwmena-warmodgenebis, 
xelovnebis, zneobis, kanone-
bis, zne-Cveulebebisa da zogi 
sxva unar-Cvevisagan, romle-
bic SeiZina adamianma, rogorc 
sazogadoebis wevrma~. tei-
lorma ara mxolod CamoTvala 
kulturis Semadgeneli ele-
mentebi, aramed xazi gausva mis 
arabiologiur-socialur bu-
nebas [119].  

klaid klakhonma (1905-1960) 
naSromSi `sarke adamianisaTvis~ 
kulturis ramdenime lakoniu-
ri gansazRvreba SemogvTavaza. kultura es aris: 
 sazogadoebrivi cxovrebis ganzogadebuli wesi; 
 socialuri memkvidreoba, romelsac individi 

sur. 2 edvard berne 
teilori (1852 — 1917). 

evolucionizmis erT-erTi 
yvelaze TvalsaCino 

warmomadgeneli, ingliseli 
mecnieri socialuri 

anTropologiis 
fuZemdebeli. 
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iRebs Tavisi jgufisagan; 
 azrTa, grZnobaTa da rwmena-warmodgenaTa saxe; 
 qcevis abstraqcia; 
 adamianTa jgufis qcevis anTropologTa mier 

Seqmnili versia; 
 koleqtiuri codnis saganZuri; 
 garemosa da sxva adamianebTan Seguebis xerxebis 

erToblioba; 
 naleqi, romelsac tovebs istoria; 
 `ruka, matrica~ [55, gv. 105].  

kultura aris `samyaros 
aRqmisa da organizebis mra-
valmxrivi gzebi, romlebic 
saerToa adamianTa jgufSi 
da gadacemulia interper-
sonalurad Taobebs Soris~ 

[96, p.102]. devid viqtoris 
azriT, es aris `qcevis is na-
wili, romelic erTdrou-
lad aris Seswavlili da ko-
leqtiuri~ da, Sesabamisad, 
metwilad `iswavleba, vidre 
instinqturia an Tandayo-

lili~ [97, p.189].  
dabadebidan dawyebuli, 

`Cvilis goneba garkveulwi-
lad hgavs cariel firs, 
romelic elodeba Sevse-
bas~, kultura did rols 
asrulebs `Caweris proces-
Si~. ufro didi sazogadoe-
bis wevrebis mier gadmoce-
muli, droTa ganmavlobaSi 
is TandaTan Zlierdeba da 

sur. 3 klaid  kei maben 

klakhoni (1905–1960). amerikeli 
anTropologi. k. klakhoni, 

rogorc kulturuli 
anTropologiis skolis 

warmomadgeneli, did 
yuradRebas uTmobda 

kulturisa da individis 
kvlevas. misi warmodgeniT, 

auTentur kulturebs Soris 
specifikuri gansxavebebis 

safuZvlebi individis 
(personality) fsiqologiis 

interesis sagani unda 
yofiliyo. 
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ibeWdeba individis gonebaSi. kultura pirdapir gavle-
nas axdens konteqstSi myofi adamianebis komunikaciis 
gzasa da imaze, Tu rogor aRiqvamen isini erTmaneTs  

[96. p. 145].  
Sedegad, erTi organizaciis qceva, romelic ganvi-

Tarebulia konkretul garemoSi da asaxavs adgilobri-
vi personalis kulturul identobas, SeiZleba ar iyos 
misaRebi da gamoyenebuli sxva kulturisTvis. kros-
kulturuli urTierTobebi, romelic aseve cnobilia 
rogorc interkulturuli da transkulturuli komu-
nikacia, gulisxmobs ideebis, emociebisa da informaci-
is gacvlas enis, sityvebisa da sxeulis enis meSveobiT 

sxvadasxva kulturis adamianebs Soris [106, p, 201]. sa-
erTaSoriso organizaciebSi is asrulebs sapoxi masa-
lis rols, amsubuqebs xaxuns, agvarebs konfliqtebs da 
aumjobesebs saerTo efeqturobas; analogiurad, ro-
gorc koagulanti, aerTianebs koleqtiur sibrZnes da 
Zalas, aZlierebs gundur muSaobas da aerTianebs rasi-
sa da eTnikurobis mraval kulturas, riTac qmnis sa-
survel sinergias. kulturis aspeqtebi gansazRvravs 
Tu, rogor esmiT adamianebs erTmaneTis profesiul ga-
remoSi. esenia: lingvisturi da aralingvisturi kode-
bi; kulturuli Rirebulebebi da rwmena; kulturuli 
stereotipebi da crurwmenebi. 

kulturis kvlevis, misi saxis gansazRvris mcdelo-
bisas gasaTvaliswinebelia is garemoeba, rom, erTi 
mxriv, sxva, Cveni kulturisagan gansxvavebuli kultu-
ris adamianebTan dialogi Tanamedrove cnobierebis 
ganuyofeli funqciaa, meore mxriv ki, `kultura, yve-
laze farTo mniSvnelobiT, aris is, ris gamoc Sen gan-
sxvavebulad iqcevi ucxo garemoSi, im adamianebs So-
ris, romlebsac gansxvavebuli kultura aqvT, amasTan 
ucxo sazogadoebaSi ususurobisa da dezorientirebu-
lobis grZnoba geufleba. aq mniSvnelovania adamianebs 
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Soris ara mxolod cocxali kontaqti, aramed, agreTve, 
ucxo kulturis kvlevis procesi. adamianebi kiTxvebs 
usvamen warsulSi an sxva kulturis farglebSi mcxov-
reb adamianebs, cdiloben, gaSifron maT mier datove-
buli Tu mowodebuli informacia, magram kiTxvebi, 

romlebzec pasuxsac eZeben, 
gansazRvrulia Tanamedrove 
cnobierebiT, kulturiT, 
romlis matarebeli arian si-
tuaciiT, romelSic isini im-
yofebian [119]. 

Tanamedrove kulturo-
logis fuZemdebelma, ameri-
kelma mecnierma lesli uait-
ma, meoce saukunis meore na-
xevarSi kulturis Semdegi 

ganmarteba SemogvTavaza: ku-
ltura — es aris sagnebisa da 
movlenebis erToblioba, ro-
melic dakavSirebulia mxo-
lod adamianisTvis damaxasi-
aTebel simbolizaciis unar-
Tan. amrigad, yvelaze farTo 
mniSvnelobiT, kulturis 
cneba xazs usvams adamianis 
gansxvavebas yvela sxva bio-
logiuri arsebisagan. kul-
tura, uaitis gansazRvrebiT, 
warmoadgens saganTa da mov-
lenaTa klass, damokidebuls 
mxolod adamianisaTvis dama-

xasiaTebel unarze – simbo-
luri mniSvneloba mianiWos 
azrebs, moqmedebebs, sagnebs 

sur. 4 lesli uaiti, amerikuli 
kulturuli anTropologiis 
erT-erTi yvelaze TvalsaCino 

warmomadgeneli (1900-1975), 
romlis damsaxurebaTa Soris 

pirvel rigSi, unda davasaxeloT, 
erTi mxriv, Tavad terminis 

damkvidreba, meore mxriv ki, 
kulturologiis, rogorc 
mecnierebis calke dargis, 

arsebobis uflebis dasabuTeba. 
l. uaits ekuTvnis kulturis 

cnebis axali koncefciis 
Camoyalibeba da kulturis 

ganviTarebis evolucionisturi 
Tvalsazrisis axleburi 

gaazreba. aRsaniSnavia isic, rom  
Tavis bolo naSromSi 

`kulturul sistemaTa 
koncefcia~ l. uaitma sagangebo 

yuradReba miaqcia kulturis 
ganviTarebis problemebs  XX  

saukunis bolos. 
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(anu moaxdinos maTi simbolizacia) da aRiqvas simbolo-
Ta mniSvneloba. aseT sagnebsa da movlenebs igi simbo-
latebs uwodebda. simbolatebs ganekuTvneba ideebi, 
rwmena-warmodgenebi, urTierTobani, grZnobebi. moqme-
debebi, qcevis modelebi, zne-Cveulebani, kanonebi, in-
stitutebi, xelovnebis nawarmoebebi, ena, Sromis iara-
Ri, nivTebi, sagnebi da a.S. maTi ganxilva SeiZleba soma-
tur da eqstrasomatur konteqstSi. Tu simbolatebi 
ganixileba somatur konteqstSi, anu adamianis orga-
nizmTan kavSirSi, maSin mas ewodeba adamianis qceva da 
mas swavlobs fsiqologia, xolo eqstrasomatur kon-
teqstSi simbolatTa urTierTqmedebas SeiZleba ewo-

dos kultura, mis Semswavlel mecnierebas ki – kultu-
rologia [145]. 

cnobili amerikeli 
anTropologi franc 
boasi (1858-1942) ambob-
da, rom TiToeuli 
Cvengani `kulturis sa-
Tvales~ atarebs, rom-
lis meSveobiT aRviq-
vamT garemomcvel sam-
yaros da vsazRvravT 
Cvens moqmedebebs. am 
saTvaliT `vxedavT~ 
sxva kulturebs, gauc-
nobiereblad vadarebT 
maT Cvensas da vsaz-
RvravT, ra aris `kargi~ 
da `cudi~. sxvagvarad 
rom vTqvaT, sxva kul-
turas Cveni kulturis 
meSveobiT aRviqvamT. 
Cveni kulturis Tavi-

  
sur. 5 franc boasi (1858-1942). 

Tanamedrove anTropologiis erT-erTi 
fuZemdebeli (`amerikuli anTropologiis 
mama~). man safuZveli Cauyara istoriuli 

eTnologiis skolas da gansazRvra  
anTropologiuri azris ganviTareba XIX 
saukunis miwurulidan XX saukunis Sua 

xanebamde. f.  boasis gavlena mravalmxrivi 
iyo — institucionaluri, 

inteleqtualuri da pirovnuli. 
teiloris  msgavsad, man gadamwyveti roli 

iTamaSa anTropologiis akademiur 
disciplinad CamoyalibebaSi. 
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seburebebi gavlenas axdens imaze, Tu rogor vxedavT mas. 
kultura, rogorc saTvale, ganapirobebs Cven mier samya-
ros xedvas [48, gv. 54]. 

`kulturuli aisbergis modeli~ warmogvidgens kul-
turis rTul da mravalferovan xasiaTs. aisbergis mxo-
lod mcire nawili Cans wylis zemoT, wylis qveS ki ufro 
didi, uxilavi nawilia. kulturis is elementebi, rome-
lic erTi SexedviTac TvalSisacemia, SeiZleba Sevada-
roT aisbergis zeda nawils, magaliTad, ena, arqiteqtura, 
ritualebi, anbani, xelovneba, sakvebi, samzareulo, samo-
si, musika, aveji, samkauli da a.S. kulturis ZiriTadi, 
fundamenturi elementebi ki uxilav nawilSi eqceva, ese-
nia normebi, faseulobebi, msoflmxedveloba, romlebic 
qmnian safuZvels kulturis `xiluli~ nawilisaTvis. Se-
saZloa, Cven vicnobdeT `xilul~ elementebs, Tumca ama 
Tu im kulturasTan Sexvedris sawyis etapze ver Sevic-
nobT fundamentur elementebs, romlebidanac xiluli 
nawili momdinareobs. `kulturis saTvalisa~ da `aisber-
gis~ metaforebis gaazreba gvexmareba kulturis (gansa-
kuTrebiT — sxva kulturaTa) Sesaxeb zedapiruli das-
kvnebis Tavidan acilebaSi [55, gv. 149]. 

kacobriobis istoriis ganmavlobaSi kultura sti-
qiurad, kanonzomierad, etapobrivad viTardeboda, 
axasiaTebda Serwyma da gavrceleba, cvlileba da tran-
sformacia, asimilacia da konservacia. sabolood ki 
yovelTvis axerxebda gavlenis moxdenas sazogadoebeb-
ze. kulturis cnebaSi am SemTxvevaSi igulisxmeba Se-
moqmedebiTi procesi, rogoric adamianis universalu-
ri damokidebulebaa samyarosadmi. TiToeuli kultu-
ra ganumeorebeli samyaroa, romelic Tavis TavSi moi-
cavs rogorc adamians, ise adamianTa damokidebulebas 
garemomcveli sinamdvilisa da sakuTari Tavisadmi. ar-
sebobs kulturis, rogorc cnebis, ufro `viwro~ gan-
sazRvreba, romelic mniSvnelovania Tanamedrove kul-
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turaze saubrisas: zogadi gagebiT, kultura — es aris 
adamianis, rogorc socialuri arsebis, ganmsazRvreli, 
aragenetikuri memkvidreobiT miRebuli socialuri 
gamocdilebis sistema, im materialuri da sulieri ga-
remos warmomqmneli, romelic xels uwyobs adamianis 
Camoyalibebasa da zneobrivad amaRlebas [47, gv 106]. 

msoflioSi swrafma industriulma ganviTarebam ga-
napiroba adamianebis mier garemosTan mWidro urTier-
TkavSiris gacnobiereba, rac adamianebis kulturuli 
arsebobis safuZvels, cxovrebis dabalansebuli xaris-
xis erTgvar mentalur da sulier aTvlis wertils war-
moadgens. saukuneebis ganmavlobaSi kulturis gavrce-
lebis formebi icvleboda. misi mravalferovneba vlin-
deba kacobriobis Semadgeneli jgufebisa da sazoga-
doebebis unikalurobasa da mravalgvarobaSi. 

 kulturis swori gagebisaTvis aucilebelia ganvi-
xiloT misi determinantebi:  

 Rirebulebebi; 

 damokidebulebebi da faseulobebi; 

 normebi; 

 adaTebi, wesebi; 

 ena. 
 aq yvelaze mniSvnelovania RirebulebaTa sistema. 

sxvadasxva mimarTulebis mkvlevrebi kulturisa da Ri-
rebulebebis cnebebs sxvadasxvagvarad ganmartaven, mag-
ram verc erTi mimarTuleba ver uaryofs kulturisa da 
RirebulebaTa urTierTkavSirs. Rirebulebis cneba ara 
marto mravali formiT ganisazRvreba, aramed Tavisi 
funqciuri interpretaciiTa da gamoyenebiTac gansxva-
vebulia, sxvadasxva avtori Rirebulebis cnebaSic sxva-
dasxva azrs gulisxmobs, magram kavSiri Rirebulebebsa 
da kulturas Soris calsaxadaa aRiarebuli. 

Rirebuleba kulturis Semadgeneli nawilia, kul-
tura ar arsebobs RirebulebaTa sistemis gareSe da pi-
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riqiT. amdenad, kulturis Teoria RirebulebaTa Teo-
riis gareSe ar arsebobs. kulturisa da Rirebulebis 
kavSiris dasadgenad aucilebelia gairkves, Tu ra ad-
gili ukavia RirebulebaTa sistemas kulturaSi da zo-
gadad ras moicavs RirebulebaTa cneba. 

aRsaniSnavia, rom RirebulebaTa mecnieruli defini-
cia mxolod mecxramete saukunis bolodan arsebobs, ro-
melsac safuZvlad daedo herman vilhelm vindelbandis, 
maqs veberis, devid kolbisa da sxvaTa naSromebi. Rirebu-
leba gamoxatavs adamianis rwmenas, Sexedulebebs, idea-
lebsa Tu eTikur standartebs, romlebic safuZvlad 
udevs misi cxovrebis stils. Rirebulebebi, xSir Sem-
TxvevaSi, gansazRvraven adamianis qcevas sxvadasxva si-
tuaciaSi da gavlenas axdenen mis gadawyvetilebebze. in-
divids Tu sazogadoebas araerTi Rirebuleba gaaCnia. am 
RirebulebaTa ZiriTad maxasiaTebels warmoadgens maTi 
mTlianobiTi xasiaTi. Rirebulebebi struqturul kav-

SirSi arian erTmaneTTan da 
qmnian erT mTlian sistemas 
maTi SefardebiTi mniSvnelo-
bis mixedviT. RirebulebaTa 
am sistemas axasiaTebs stabi-
luroba, rac saSualebas iZ-
leva, am RirebulebaTa mata-
rebeli individisa Tu sazoga-
doebis qceva prognozirebadi 
iyos. amasTan Rirebulebebi 
absoluturi stabilurobiT 
ar xasiaTdebian. SesaZloa, ma-
Ti Secvla nel-nela an mou-
lodnelad da swrafad gan-
xorcieldes. es cvlileba Ri-
rebulebiTi orientaciis Se-
sabamisad xdeba. 

  
sur. 6 eduard Sprangeri   

(1882-1965). germaneli 
filosofosi da fsiqologi,  

berlinis, laifcigis da 
tiubingenis universitetebis 
profesori. Sprangeri kul-
turis movlenebs obieqturi 

gonis gamovlinebad miiCnevda 
da subieqturi sulis mov-

lenebsac goniT samyarosTan 
mimarTebaSi ganixilavda. 
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Rirebulebebi jgufdeba maTi Sinaarsis mixedviT. 
eduard Sprangeri [120,gv.106] gamoyofs Rirebulebis 
eqvs saxes: WeSmaritebis, silamazis, aucileblobis, Za-
lauflebis, siyvarulisa da religiis mixedviT. maTi 
flobis xarisxiT SeiZleba davaxasiaToT rogorc indi-
vidi, ise sazogadoeba. 

 inglehartis mixedviT, individsa Tu sazogadoebas 
araerTi Rirebuleba gaaCnia. am RirebulebaTa ZiriTad 
maxasiaTebels warmoadgens maTi mTlianobiTi xasiaTi. 
Rirebulebebi struqturul kavSirSi arian erTmaneT-
Tan da qmnian erT mTlian sistemas maTi SefardebiTi 
mniSvnelobis mixedviT. RirebulebaTa am sistemas axa-
siaTebs stabiluroba, rac saSualebas iZleva, am Rire-
bulebaTa matarebeli individisa Tu sazogadoebis 
qceva prognozirebadi iyos. amasTan Rirebulebebi ab-
soluturi stabilurobiT ar xasiaTdebian. SesaZloa 
maTi Secvla nel-nela an moulodnelad da swrafad 
ganxorcieldes. es cvlileba RirebulebiTi orienta-
ciis Sesabamisad xdeba. dasavleTis industriul sazo-
gadoebebze dakvirvebis safuZvelze man gamoTqva azri, 
rom maTi Rirebulebebi TandaTan icvleboda materia-
luridan postmaterialuris mimarTulebiT. is ganixi-
lavs Tormet Rirebulebas, amaTgan pirveli eqvsi mate-
rialur Rirebulebas, xolo bolo eqvsi postmateria-
lur Rirebulebas warmoadgens. materialur Rirebu-
lebebSi gamoyofs daculobis moTxovnilebas, romel-
Sic erTiandeba: 1.qveynis TavdacviTi resursebis gaZ-
liereba, 2. qveyanaSi wesrigis dacva, 3. danaSaulTan 
brZola da materialuri uzrunvelyofis moTxovnile-
ba. aqac sami Rirebuleba Sedis: 4. ekonomikuri zrda. 5. 
fasebis matebasTan brZola, 6. ekonomikuri stabilu-
roba. postmaterialur RirebulebebSi gamoyofs ada-
mianis uflebebis ganmtkicebis Rirebulebas, romel-
Sic erTiandeba: 7. adamianis xmis uflebis gaZliereba 
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samuSao da sacxovrebel adgilze, 8.xmis uflebis gaZ-
liereba xelisuflebis mier gadawyvetilebis miRebi-
sas, 9. calkeuli adamianis mimarT keTilganwyobili da 
naklebad formaluri sazogadoebis ganviTareba. inte-
leqtualuri da esTetikuri moTxovnilebebi: 10. qala-
qebisa da soflebis keTilmowyoba, galamazeba, 11. az-
rTa gacvlis Tavisuflebis dacva, 12. sazogadoeba, sa-
dac ideebs meti mniSvneloba eniWeba, vidre fuls. in-
glehartis mixedviT, sazogadoebis ganviTareba swo-
red pirveladi moTxovnilebebis dakmayofilebisa da, 
Sesabamisad, materialur RirebulebaTa ganxorciele-
bis Semdeg miiCnevs SesaZleblad postmaterialuri Ri-
rebulebebis aRmocenebas da Tavis Sexedulebas akavSi-
rebs abraham maslous TeoriasTan [128].  

 sityva `faseulobas~ sxvadasxva mniSvneloba gaaC-
nia:  
 erTi mniSvneloba gulisxmobs sagnis an nivTis 

realur Rirebulebas. sxva SemTxvevaSi es cneba moicavs 
faseulobaTa ufro pirad aspeqts, rogoricaa, magali-
Tad, ama Tu im rwmenisa da ideis mniSvneloba adamiani-
saTvis. sxvadasxva ram metad an naklebad mniSvnelovania 
sxvadasxva adamianisaTvis, anu maT meti an naklebi fase-
uloba gaaCniaT. sagnebi, ideebi, rwmena an principebi, 
romlebic mniSvnelovania adamianisaTvis, qmnian mis fa-
seulobaTa sistemas. Cveni faseulobebi gvexmareba Cveni 
pirovnulobis gansazRvrasa da swori arCevanis gakeTe-
baSi, rasac sxvagvarad Cveni qceva hqvia; 
 is, risi momxre an mowinaaRmdegec aris adamiani;  
 is, rasac adamiani irCevs Tavad, sxvaTa zewolis 

gareSe, anu faseulobis gansazRvrisas aravin atans Za-
las, Tumca naTelia, rom ganicdis ojaxis, megobrebis, 
maswavleblebis, masobrivi informaciis saSualebebis, 
tradiciuli da religiuri liderebis garkveul zegav-
lenas;  
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 is, risic swams da rasac yovelTvis daicavs sxva-
Ta winaSe;  
 is, rasac adamiani iyenebs arCevanis gakeTebisas da 

rac gansazRvravs mis qcevas mTeli cxovrebis manZilze. 
iseTi ram, rogoricaa religia, kultura, megobroba 

da masmedia, gavlenas axdens Cveni faseulobebis Camoya-
libebaze, Tumca ojaxi erT-erTi yvelaze mniSvnelovani 
da Zlieri wyaroa im informaciisa, romelic faseulobe-
bis Camoyalibebas gansazRvravs. es faseulobebi mniSvne-
lovan rols asruleben Cveni cxovrebis mimdinareobaze, 
ramdenadac isini gavlenas axdenen Cven mier cxovrebis 
manZilze miRebul gadawyvetilebebsa da gakeTebul ar-
Cevanze. amdenad, Zalze mniSvnelovania, miviRoT gadaw-
yvetilebebi da vicxovroT Cveni faseulobebis Sesabami-
sad. ojaxSi yovelTvis ar xdeba faseulobebis uSualo 
gaziareba bavSvebisaTvis. xSir SemTxvevaSi, maTi umete-
soba aRiqmeba bavSvis mier garSemomyofTa qcevaze dak-
virvebiT da ara raime pirdapiri instruqciis Sedegad. 
umetes SemTxvevaSi, swored am gziT xdeba seqsualobas-
Tan dakavSirebuli faseulobebis gaziareba, vinaidan 
mSoblebi xSirad Tavs ikaveben bavSvebTan sqesobrivi 
janmrTelobis sakiTxebze saubrisgan, radgan eridebaT 
an ar ician, Tu rogor miawodon bavSvs informacia. oja-
xuri faseulobebis gageba Zalze mniSvnelovania, ramde-
nadac swored es faseulobebi axdenen yelaze did zegav-
lenas Cvens gadawyvetilebebze [120].  

 adaTebi saukuneebis manZilze dagrovili gamocdi-
leba da damokidebulebaTa erTobliobaa, romlis gan-

martebac yvelaze kargadaa asaxuli UNESCO-s 2005 
wlis `aramaterialuri kulturuli memkvidreobis 
dacvis~ konvenciaSi, rac gulisxmobs `warmosaxvisa da 
gamoxatvis formebs, codnasa da unar-Cvevebs, aseve 
maTTan dakavSirebul saSualebebs, sagnebs, artefaq-
tebsa da kulturul sivrceebs, aRiarebuls gaerTiane-
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bebis, jgufebisa da, zogierT SemTxvevaSi, calkeuli 
pirebis mier maTi kulturuli memkvidreobis nawilad. 
Taobidan TaobaSi gadacemuli aseTi aramaterialuri 
kulturuli memkvidreoba gaerTianebebisa da jgufe-
bis mier mudmiv ganaxlebas ganicdis maTi garemo piro-
bebis, bunebasTan maTi urTierTmoqmedebisa da istori-
is Sesabamisad da ayalibebs maTSi TviTmyofadobisa da 
memkvidreobis gancdas~ [15, gv. 54]. 

1960-ian wlebSi dasavleT evropis qveynebi da ameri-
kis SeerTebuli Statebi manamde arnaxulma axalgaz-
rdulma protestma moicva, romlis mizani kulturaSi 

revoluciuri cvlile-
bebis ganxorcieleba 
iyo. amerikuli da 
mTlianad dasavluri 
sazogadoebis ZiriTa-
di faseulobebi iyo pi-
radi warmateba, Seupo-
vari Sroma, drois ra-
cionaluri gamoyeneba, 
efeqtianoba da sargeb-
lianoba, progresi, ma-
terialuri keTildRe-
oba. am pragmatul fase-
ulobebs da konkuren-
ciaze damyarebul sa-
zogadoebas studente-
bma daupirispires anti-
momxmarebloba, altru-
izmi, rogorc adamian-
Ta urTierTobis sa-
fuZveli, socialuri 
da moraluri Tanaswo-
roba, orientacia inte-

  
sur. 7  Teodor rozaki (1955-2011). 

amerikeli kulturologi, 
filosofosi, istorikosi, sociologi, 

mwerali da publicisti. 
kontrkulturis Teoretikosi, avtori 

monografiisa `Creating a Conterculture", 
romelSic man samecniero mimoqcevaSi 

Semoitana `kontrkulturis~ 
koncefcia da aRwera 1960-iani wlebis 

kontrkultura. 
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leqtualur da sulier faseulobebze. axalgazrdebi 
eWvqveS ayenebdnen dasavluri sazogadoebis unars, ec-
xovra mis mierve deklarirebuli Tavisuflebis, samar-
Tlianobisa da mSvidobis idealebis Sesabamisad. am peri-
odSi safuZveli eyreba kontrkulturas.  

gamoTqma `kontrkultura~ ekuTvnis istorikos Teo-
dore rozaks [141], romelmac 1968 wels gamosca wigni sa-
xelwodebiT `kontrkulturis dabadeba~. rozaki wignSi 
asaxavs teqnokratiul sazogadoebas da im meqanizmebs, 
romlebmac Semdeg gaaaqtiures axalgazrduli seqtore-
bi masTan gamkvlavebisTvis. marTalia, aSkaraa, rom kon-
trkulturuli fenomeni am terminze Zvelia, magram igi 
daibada me-20 saukunis Sua periodSi momxdari cvlilebe-
bis fonze. meoce saukunis Sua periodSi sazogadoebam 
daiwyo sakuTari Tavis masobrivi da samomxmareblo sa-
zogadoebad gardaqmna. termini `kontrkultura~ gulis-
xmobs kulturul moZraobebs, romlebic ewinaaRmdegebi-
an dominantur an hegemoniur kulturas. rogorc wesi, am 
moZraobebs pirdapir an iribad awydeba damkvidrebuli 
socialuri wesrigi, rac maTSi ukmayofilebas, diskom-
forts, imedgacruebas, aRSfoTebas an winaaRmdegobas 
warmoSobs. 

kontrkulturuli jgufebi ewinaaRmdegebian dominan-
tur socialur faseulobebs simboloebis an sazogadoeb-
rivi moqmedebebis saSualebiT. am gagebiT, isini mravali 
resursis saSualebiT eWvqveS ayeneben sazogadoebaSi dam-
kvidrebul normebs. aseTi resursebi moicavs sxva sagnebs, 
rogoricaa Cacmulobis kodi, verbaluri ena, sxeulis ena, 
cxovrebis wesi, mxatvruli gamonaTqvamebi da politikuri 
saqmianoba. tendenciebi damokidebuli iqneba jgufis mo-
tivaciis tipze, radgan isini gansxvavdebian maTi miznebi-
sgan. amasTan, maTTvis saerToa kulturuli hegemoniis 
uaryofa da sistemaSi marginalizaciis gancda. kon-
trkulturaSi gamoiyeneba ori grZnoba: a) istoriuli 
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grZnoba, sadac istoriis ganmavlobaSi cnobil yvela kon-
trkulturul jgufs aqvs adgili da b) sociologiuri 
grZnoba, romelic exeba im jgufebs, romlebic Tavs iCenen 
60-iani wlebidan dRemde Zalian gansakuTrebuli maxasia-
TeblebiT. civi omisa da vietnamis omis Sedegad dapiris-
pirebulma garemomac Tavisi gavlena moaxdina, rac socia-
lur garemoSi did SfoTvas iwvevs. imis gaTvaliswinebiT, 
rom yvelaferi, rac ewinaaRmdegeba dominantur kultu-
ras, aris kontrkulturuli, samoqalaqo uflebebis moZ-
raoba, sityvis Tavisufleba, feminizmi, garemos dacva 
SeiZleba moxvdes am siaSi. maT aseve SeuerTdnen jgufebi, 
romlebic ajanydnen dominanturi wesrigis winaaRmdeg da 
SemogvTavazes cxovrebis sxva stilebi, magaliTad, hipebi, 
fsiqodelia da qalaquri tomebi. popularuli musika ase-
ve iyo kontrkulturuli fenomeni 1960-ian wlebSi. mas 
Semdeg axal realobebTan erTad gaCnda sxva kontrkul-
turuli jgufebi. 70-iani, 80-iani da 90-iani wlebis aTwle-
ulebis ganmavlobaSi aseve Seiqmna aseTi jgufebi; Cven Seg-
viZlia aRvniSnoT panki, granJi da mravali sxva.  

 kontrkultura  upirispirdeboda imdroindeli da-
savluri sazogadoebisaTvis Cveul, momxmareblur 
cxovrebis wessa da msoflmxedvelobas. igi moicavda 
studentebisa da hipebis moZraobas. kontrkulturuli 
ideebis mqone axalgazrdebis umravlesoba `nebieri 
bavSvebi~ iyvnen. ekonomikurma da socialurma pirobeb-
ma SesaZlebloba misca maT, naklebad Sexebodnen cxov-
rebiseul realobas. yoveldRiuri problemebisagan 
Tavisufalni, did dros uTmobdnen swavlas, maTi uz-
runvelyofili momavali winaswar gansazRvruli iyo. 
SeiZleba, swored amitom isini idealistebad Camoya-
libdnen. axalgazrdebs ar surdaT, gamosTxovebodnen 
bavSvobis idealebsa da uzrunvel cxovrebas, mieRoT 
realuri samyaro, sadac maT realuri valdebulebebi 
da pasuxismgeblobebi daekisrebodaT, amitom maT ga-
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dawyvites, arsebuli sinamdvile TavianTi idealuri 
samyaroTi CaenacvlebinaT. 

1960-iani wlebis dasawyisSi amerikuli da mTlianad 
dasavluri sazogadoebis ZiriTadi faseulobebi iyo pi-
radi warmateba, Seupovari Sroma, drois racionaluri 
gamoyeneba, efeqtianoba da sargeblianoba, progresi, ma-
terialuri keTildReoba. am pragmatul faseulobebsa 
da konkurenciaze damyarebul sazogadoebas studenteb-
ma daupirispires antimomxmarebloba, altruizmi, ro-
gorc adamianTa urTierTobis safuZveli, socialuri da 
moraluri Tanasworoba, orientacia inteleqtualur da 
sulier faseulobebze. magaliTad, Tu umaRlesi ganaT-
leba warmatebuli karierisa da keTildReobis winapiro-
bad miiCneoda, meamboxe studentebis umravlesoba swav-
lis miznad samyarosa da sakuTari Tavis Secnobas Tvli-
da. es axalgazrdebi daupirispirdnen ara socialur an 
raime sxva konkretul problemas, aramed mTlianad da-
savlur civilizacias. kontrkulturis warmomadgenel-
TaTvis damaxasiaTebeli iyo Cacmis, qcevisa da, zogadad, 
garegnobis gansxvavebuli stili, rac sazogadoebisadmi 
protests gamoxatavda. im periodis musika da poeziac 
gamsWvaluli iyo kontrkulturuli ideebiT. `Cven ... 
gvzaravs samyaro, romelic memkvidreobiT miviReT, bav-
SvobaSi Cven dadebiTad miviCnevdiT amerikis faseulo-
bebs: Tavisufleba da Tanasworoba yvelasaTvis~, — ewera 
port-huronis 1962 wlis deklaraciaSi `axalgazrdebi de-
mokratiuli sazogadoebisaTvis~. 

axalgazrdebi eWvqveS ayenebdnen dasavluri sazo-
gadoebis unars, ecxovra mis mierve deklarirebuli 
Tavisuflebis, samarTlianobisa da mSvidobis ideale-
bis Sesabamisad, amitom maT imedgacruebisa da gaucxo-
ebis gancda daeuflaT. 

protestis erT-erTi mTavari mizezi iyo vietnamis 
omi, romelsac studentebis didi nawili, iseve rogorc 
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hipebi da sxva msgavsi moZraobebis warmomadgenlebi, 
Secdomad miiCnevda. 

aseTi apokalifsuri gancda ganpirobebuli iyo Si-
SiTa da sasowarkveTilebiT, romelsac atomuri iara-
Ris gamoyenebis faqti (hirosima da nagasaki), karibis 
krizisi da vietnamis omi badebda. Tumca, es Taoba ato-
mur saSiSroebas ufro farTod iazrebda. igi atomur 
iaraRs ganixilavda ara rogorc ubralod iaraRs, ara-
med rogorc amerikuli kulturis da, zogadad, dasav-
luri civilizaciis simbolos. amis gaTvaliswinebiT, 
gasagebi xdeba devizi — `kultura borotebaa, sicoc-
xle — sikeTe~, `ukan, bunebisaken!~ bunebriobisaken 
swrafva gamoixateboda hipebis garegnobaSic, protes-
tis erT-erTi niSani iyo grZeli Tma da xazgasmiT dau-
devari damokidebuleba Cacmulobisa da higienis mi-
marT; narkotikebiTa da aRmosavluri religiebiT ga-
taceba swored am `borotebiT~ aRsavse samyarodan Ta-
vis daRwevis saSualebad miiCneoda. 

1970-ian wlebSi kontrkulturuli moZraoba minel-
da. amboxebul axalgazrdaTa didi nawili daubrunda 
cxovrebis miRebul wess da Tavad gaxda amerikuli 
kulturuli tradiciis gamgrZelebeli. Tavis mxriv, 
Seicvala amerikuli sazogadoebac — gadaixeda is, Tu 
ra SeiZleba yofiliyo `dasaSvebi~ an `misaRebi~ da ra — 
ara. magaliTad, aRaravis ukvirda grZelTmiani da dau-
varcxneli biWebi, jinsebi; hipebi amerikuli sazogado-
ebis Cveulebrivi nawili gaxda. rac adre bevrisTvis 
Sokismomgvreli iyo, axla kulturis nawilad iqca, me-
tic — moduradac ki miiCneoda. magaliTad, musikaluri 
industria uzarmazari raodenobiT awarmoebda popu-
laruli rok-jgufebis Canawerebs, imarTeboda grandi-
ozuli rok-koncertebi, rac zogisTvis ukve ara pro-
testi, aramed samuSao iyo, zogisTvis — moxmarebis sa-
gani, sxvebisTvis ki — mogebis wyaro [55, gv.145].  
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erTi kulturis farglebSi arsebobs gansxvavebuli 
jgufebi, romlebic gamoirCevian CacmulobiT, var-
cxnilobiT, gemovnebiT, interesebiT, leqsikiTa da 
metyvelebis maneriT, iumoriT, urTierTobis forme-
biT, faseulobebiT — mokled, yvelaferi imiT, rasac, 
zogadad, cxovrebis wess vuwodebT. kulturaSi arse-
bul aseT gansxvavebul jgufebs aRniSnaven terminiT 
`subkultura~. kontrkulturisagan gansxvavebiT, sub-
kulturis wevrebi ar cdiloben, daupirispirdnen ga-
batonebul kulturas, im SemTxvevaSic ki, Tu maTi Sexe-
dulebebi ar Tanxvdeba erTmaneTs. subkultura cdi-
lobs, SeinarCunos sakuTari gansxvavebuloba.  

`subkultura~ es aris termini, romelic gamoiyene-
ba sazogadoebaSi im umciresobaTa jgufebis dasadge-
nad, romlebsac aqvT dominirebuli kulturisgan gan-
sxvavebuli rwmena da qceva. es gansxvavebebi SeiZleba 
iyos ideologiuri, politikuri, religiuri, esTeti-
kuri, asakobrivi, eTnikuri, seqsualuri an sxva. termi-
ni `subkultura~ farTod gamoiyeneba sociologiis, 
anTropologiisa da semiotikis akademiur sferoSi. 

subkultura (laT. sub-qve, cultura kultura) sazogadoe-
bis ama Tu im jgufisaTvis damaxasiaTebeli faseulobe-
bis, qcevisa da normebis sistemaa, romelic ganasxva-
vebs mas gabatonebuli kulturisagan. 

 zogadad, subkulturebi moicavs gansakuTrebul 
gemovnebas, damokidebulebas, simboloebs, Cacmuloba-
sa da enis codnas, rac maT gansazRvravs da amave dros 
ganasxvavebs maT im sazogadoebis danarCeni wevrebis-
gan, romelTa nawilic isini arian. xSir SemTxvevaSi, ma-
Ti pozicia gulisxmobs hegemoniuri kulturis ideebi-
sa da Rirebulebebis winaaRmdegobas. garda amisa, iseve 
rogorc nebismieri tendencia, daSorebuli kanonikebi-
sagan, subkulturebic ganicdian crurwmenebs da dis-
kriminacias umravlesobis jgufebis mxridan.  
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sityva `subkultura~ warmoiSva me-20 saukunis Sua 
periodSi, rodesac amerikelma sociologma devid riz-
manma 1950 wels gamoaqveyna wigni `martoxela xalxi: 
amerikuli xasiaTis Secvla~ (martoxela brbo: ameriku-

li xasiaTis cvlileba, New York Times-is statia. 

nytimes.com). es naSromi, romelic am qveynis sociologi-
ur analizSi mniSvnelovan etapad iTvleba, ganasxvaveb-
da or tips: maT, vinc pasiurad miiRes dominanturi 
cxovrebis wesii da sxvebi, romlebic Tavs iCendnen da 
`Taviseburad~ irCevdnen cxovrebas. man subkulturebi 
uwoda am umciresobaTa jgufebs, romlebic tradici-
uli modelisgan gansxvavebul Rirebulebebsa da nimu-
Sebs irCevdnen. maT Soris gamoirCeodnen axalgazrdebi 
— bitnikebi im droisTvis, romelsac hqonda antikapi-
talisturi pozicia da xazs usvamda TiToeuli adamia-
nis sulieri mxaris ganviTarebis mniSvnelobas da Sors 
iyo materialuri sakuTrebisa da sistemis mier dawese-
buli wesebisgan. iseni gamoirCeodnen umravlesobis-
gan, romlebic mudmivad eZebdnen mezoblebis mowone-
bas da sazogadoebis miRma datovebis SiSiT cxovrob-
dnen. rizmanis wigni bestselerad iqca da popularul 
kulturas, maT Soris subkulturas, axali ideebi da 
aRweriTi terminebi daumata.  

subkulturebi SeiZleba iyos sxvadasxva saxis. zo-
gierT maTgans aqvs regionaluri, religiuri, rasobri-
vi, asakobrivi, ideologiuri da musikaluri maxasia-
Teblebi. sxvadasxva erovnebis warmomadgenlebi imitom 
Cndebian, rom bevr qveyanaSi imigranti jgufebis Semos-
vla Cveulebrivi movlenaa, romlebic maTTan erTad 
atareben TavianT ideebs, Cveulebebs da cxovrebis 
wess. maTi kulturis sxva sferoSi gadaadgilebiT, sa-
dac is ar aris gabatonebuli, isini ganixilebian sub-
kulturad. bevr regionSi arsebobs rwmena, romelsac 
misdevs mosaxleobis absoluturi umravlesoba, rome-
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lic cxovrobs sxvebTan erTad, romlebsac ufro mcire 
raodenobis morwmuneebi hyavT. analogiurad, es aseve 
Cans rasobrivi TvalsazrisiT, sadac garkveuli eTni-
kuri jgufebi umciresobas warmoadgenen da aqvT saku-
Tari da damaxasiaTebeli Cvevebi danarCen sazogadoe-
basTan mimarTebaSi. subkulturis sxva saxeobebi, ro-
gorc wesi, asakobrivi mizezebis gamo Cndeba, gansakuT-
rebiT axalgazrdebsa da mozardebSi, romlebic ewina-
aRmdegebian qcevis arsebul models. zogadad, es jgu-
febi cdiloben winaaRmdegoba gauwion dominantur 
kulturas. subkultura aseve SeiZleba warmoiSvas po-
litikuri, seqsualuri an ideologiuri mizezebis ga-
mo. istoriis ganmavlobaSi bevri gamoirCeoda sakuTa-
ri ideebis originalobiTa da Zlieri memkvidreobiT, 
rac maT datoves. subkulturis magaliTebad SegviZlia 
aRvniSnoT bitnikebi, modebi, hipebi, pankebi, rokerebi, 
metalistebi, goTebi da emoebi. bitnikebi popularu-
lebi iyvnen 1950-ian da 1960-ian wlebSi. isini gamodi-
odnen klasikuri amerikuli faseulobebis winaaRmdeg, 
maT axasiaTebdaT narkotikebis moxmareba, seqsualuri 
Tavisufleba da antimaterializmi, tipur samosSi Se-
dioda franguli bereti, saTvale da Savi sviteri. maTi 
cnobili warmomadgenlebi iyvnen poeti alen ginsbergi 
da mwerali jek keruaki. imave periodSi aRmocenda mo-
debis subkultura. mamakacebi gamoirCeodnen italiu-
ri morgebuli kostiumebiT da qalebi minikabebiTa da 
CeqmebiT. hipebi 60-70-ian wlebSi gamoirCeodnen grZeli 
TmiT da feradi samosiT, narkotikebi miaCndaT gonebis 
gafarToebis gzad, misdevdnen musikalur fsiqodeli-
ur roks, sjerodaT pacifizmis, sazogadoebis cxovre-
bis, seqsualuri revoluciisa da Tavisufali siyvaru-
lis. maTi xati iyvnen musikosebi jon lenoni da jenis 
joplini. pankebis moZraoba gaCnda 1970-iani wlebis Sua 
periodSi. maTi ideologia xels uwyobda anarqias, ewi-



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 34 

naaRmdegeboda sazoagdoebaSi arsebuli normebis dam-
kvidrebas da uaryofda yvela konvencias. maTi mTavari 
devizebi iyo `momavali ar arsebobs~ da `gaakeTe Sen 
TviTon~. esTetikurad maT axasiaTebdaT mohikanuri 
Tmis SeWra, tyavis qurTukebi da boqlomebis gamoyene-
ba. subkulturis sxva mimdevrebi arian rokerebi, rok 
en rolis musikis moyvarulebi, metalistebi, romle-
bic usmenen mZime metals, goTuri subkulturis mim-
devrebi Savi CacmulobiT, romelic glovisa da sikvdi-
lis simboloa, da emoebis subkultura, romelic ukav-
Sirdeba emociurobas da mozardis depresias [17, 
gv.151]. 

subkultura socialuri normebisa da Rirebulebe-
bis, qcevis modulebis sistemaa, romelic gansazRvru-
li socialuri jgufisTvisaa damaxasiaTebeli da gamo-
arCevs mas sazogadoebaSi gabatonebuli kulturisagan 
(anu sazogadoebis umravlesobis kulturisagan). ar 
aris aucilebeli, subkultura ewinaaRmdegebodes gaba-
tonebul kulturas, aramed SeiZleba iyos misi rele-
vanturi, Tumca amasTan dakavSirebiT Tavs iCens prob-
lema, vinaidan Tanamedrove sazogadoebebSi kulturu-
li fragmentaciis maRali xarisxi aZnelebs gabatone-
buli kulturis gamoyofas. subkulturebSi CarTulo-
bis motivacia zogierTisaTvis SeiZleba iyos kompensa-
cia im warumateblobisa da wyenisa, rac maT sazogadoe-
bis umravlesobis mxridan SexvdaT. subkultura SeiZle-
ba Seiqmnas sxvadasxva socialuri maxasiaTeblis safuZ-
velze, rogoricaa eTnikuroba, klasobrivi da religi-
uri kuTvnileba, seqsualuri orientacia, ubralod, 
cxovrebis axali stili (iseTi, romelic daamkvidres, 
mag., pankebma) da sxv. Tanamedrove kvlevebi yvelaze me-
tad mimarTulia axalgazrduli da devianturi subkul-
turebis Seswavlisaken [8, gv 114].  

saqarTveloSi arsebul eTnikur subkulturebad 
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SeiZleba miviCnioT is jgufebi, romlebic TavianT tra-
diciul cxovrebis wess inarCuneben da met-naklebad 
gansxvavdebian sazogadoebis danarCeni nawilisagan 
(azerbaijanelebi, berZnebi, qurTebi, asirielebi, ose-
bi, rusebi, ukrainelebi, somxebi da sxvebi). religiuri 
subkulturis magaliTia muslimi da kaTolike qarTve-
lebi. es jgufebi swored imitom miiCnevian subkultu-
rebad, rom warmoadgenen erTiani sazogadoebis nawils 
da, amave dros, gamoirCevian garkveuli Taviseburebe-
biT. kaTolike da muslimi qarTvelebis cnobili warmo-
madgenlebi, romlebmac mniSvnelovani kvali datoves 
qarTuli sazogadoebisa da kulturis istoriaSi, arian 
mixeil TamaraSvili, zaqaria faliaSvili, memed abaSiZe 
da sxvebi. 

yovelive zemo aRniSnulis gaTvaliswinebiT SegviZ-
lia davaskvnaT, rom kulturis cnebis qveS igulisxmeba 
sxvadasxva xalxis cxovrebis wesi da samyaros aRqmisa 
da Secnobis (gagebis) maTTvis damaxasiaTebeli sistema. 
cxovrebis wesi da samyaros aRqmis sistema ganasxvavebs 
xalxs erTmaneTisagan (es gansxvavebebi SeiZleba met-
naklebad damokidebuli iyos geografiuli, ekonomiku-
ri, politikuri da socialuri ganviTarebis Tavisebu-
rebebze). 

kulturis fenomens (miuxedavad konkretuli erebi-
sa da xalxebisa) gaaCnia Semdegi damaxasiaTebeli niSne-
bi: 

- gadaecema Taobidan Taobas; 
- mudmivad viTardeba; 
- ayalibebs subkulturebs, romlebic xasiaTdebi-

an garkveuli kulturuli TaviseburebebiT, romlebic 
damaxasiaTebelia adgilobrivi asakis, profesiuli, 
genderuli da sxva jgufebisTvis aRniSnul kultura-
Si. Tavis mxriv, subkulturebi SeiZleba warmoiqmnen 
ramdenime erovnul kulturaSi da Seqmnan erTgvari 
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`kroskultura~ (magaliTad: `rok-kultura~, `baikere-
bis~ kultura da aS.); 

- erTi da imave kulturisTvis mikuTvnebis miuxeda-
vad, adamianebi SeiZleba gansxvavebulad aRiqvamdnen da 
afasebdnen mas, met-naklebad iyvnen misi erTgulebi, is an 
misi calkeuli elementebi ar iyos maTTvis misaRebi; 

- erTi mxriv, xalxis cxovreba mniSvnelovnad imar-
Teba misi kulturiT, xolo meore mxriv, kultura re-
gulirdeba xalxis ganviTarebadi da ganaxlebadi yofa-
cxovrebiT; 

mniSvnelovania aRvniSnoT, rom kulturaSi gamoyo-
fen ramdenime fenas:  
 gare fena — artefaqtebi. 
 Sua fena — normebi da Rirebulebebi.  
 erebis umravlesobaSi arseboba ganisazRvreboda 

bunebriv movlenebTan brZoliT, amitom kultura met-
wilad ganisazRvreba garemo pirobebiT.  

kulturis cnebasTan axlosaa cneba `erovnuli men-
taliteti~ — konkretul kulturaSi mcxovrebi adamia-
nebis integrirebuli maxasiaTebeli, romelic saSuale-
bas iZleva, aRweros am xalxis garemos aRqmis origina-
luri xedva da axsnas garemoze maTi reagirebis speci-
fika. mentalitetis koncefcia aRwers gare samyaros 
asaxvis specifikas, romelic ganapirobebs xalxis didi 
nawilis reagirebis Taviseburebebs. zogadad, mentali-
teti SeiZleba ganisazRvros, rogorc konkretuli 
kulturis (subkulturis) individebisTvis damaxasia-
Tebeli fsiqikuri cxovrebis specifika, romelic gani-
sazRvreba ekonomikuri da politikuri cxovrebis pi-
robebiT istoriul aspeqtSi. 

saerTaSoriso biznesis praqtikaSi xSirad vxvdebiT 
mentaluri organizaciuli struqturebis sxvadasxva 
tips (ucxouri da hibriduli kultura, religiuri da 
deklaraciuli subkultura, kontrkultura). isini Se-
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iZleba iyos mkafiod an sustad gamoxatuli, SeiZleba 
ewinaaRmdegebodnen erTmaneTs an gardaiqmnan korpo-
ratiuli kulturis ganviTarebad modelSi. menejere-
bisaTvis mniSvnelovania gaacnobieron, romeli sub-
kultura axdens masze pozitiur Tu negatiur gavle-
nas, ramdenad aris gamoxatuli kontrkulturuli ten-
denciebi, rogoria korporatiuli kulturis `zrdis 
wertilebi~. magaliTad, msoflio bankis mier Catare-
bulma kvlevam aCvena, rom arsebobs urTierTdamokide-
buleba religiurobasa da mSp-s moculobas Soris erT 
sul mosaxleze. yvelaze maRali mSp gvxvdeba protes-
tantul qristianul sazogadoebebSi. meore adgilzea 
sazogadoebebi, romlebic qadageben budizms. yvelaze 
Raribia samxreT budisturi da samxreT induisturi sa-
zogadoebebi. amitomac kroskulturuli analizis 
procesSi mniSvnelovania imis gageba, Tu ra funqciebis 
Sesruleba SeuZlia subkulturas da rogor SeuZliaT 
maT momuSaveTa cnobierebasa da qcevaSi gamovlena. aq 
kultura da subkultura xdeba ara marto socialur-
fsiqologiuri fenomeni, aramed ideologiad iqceva 
(xolo misi konceptualuri safuZvlebi — kompaniis fi-
losofia). 

 
1.2. kroskulturuli samyaro da  
kulturaTaSorisi gansxvavebebi 

 
kulturebs Soris dialogi sxvadasxva eris warmo-

madgenlebis mier erTmaneTis gagebis, kulturuli aR-
qmis unaris SesaZleblobaa. es problema ukiduresad 
moculobiTia, moicavs mTel rig aspeqtebs, maT Soris 
kulturuli maxasiaTeblebis, Sexedulebebis, religi-
uri, erovnuli Tu eTnikuri warmomavlobis pativisce-
mis problemas.  

evropuli civilizaciis istoriaSi albaT erT-erTi 
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yvelaze rTuli da paradigmulad winaaRmdegobrivi 
cvlileba iyo axal epoqaSi gadasvlis periodi, rome-
lic ganxorcielda renesansisa da reformaciis gziT. 
reformaciam, SeiZleba iTqvas, gza gauxsna qristianul 
msoflmxedvelobaSi sxvadasxva Tvalsazrisisa da po-
ziciis arsebobis SesaZleblobebisa da perspeqtivebis 
diapazonis gafarToebas. ufro metic, msoflmxedve-
lobis, civilizaciisa da komunikaciis kuTxiT man sa-
fuZveli Cauyara axali, kerZod, Crdiloamerikuli 
kulturebis Camoyalibebas. meoce saukune araerTxel 
miubrunda reformaciis memkvidreobas — protestan-
tizms, gadaxeda mis warmoSobasa da mimarTulebebs, re-
ligiur konfesiebsa da kulturebTan dialogis unars. 

yovelwliurad izrdeba interesi kulturaTaSori-
si urTierTobebis problemebis, misi formebis, tipebi-
sa da Sedegebis mimarT. es aixsneba mTeli rigi mizeze-
biT, romelTa Soris mniSvnelovania multikultura-
lizmis Teoriisa da praqtikis damokidebulebis gaufa-
sureba, mTlianad evropaSi eTnonacionaluri politi-
kis marcxi.  

 sainteresoa, rom evropasa da SeerTebul StatebSi 
teraqtebis Semdeg axali aTaswleulis dasawyisSi dais-
va multikulturalizmis krizisis sakiTxi, rac Sem-
dgom aisaxa evropis sabWos strategiul dokumentSi, 
romelic sTavazobda saxelmwifoebsa da sazogadoe-
bebs kulturaTaSorisi da religiaTaSorisi dialogis 
doqtrinas, romelsac ewoda evropis sabWos TeTri wig-
ni (2008). misi gamocema iyo im mosamzadebeli procesis 
Sedegi, romelic daiwyo 2005 wels. dokumenti iZleva 
kulturaTaSorisi dialogis sakmaod mkafio formu-
lirebas, `rogoricaa Sexedulebebis Ria da pativisce-
miTi gacvla, romelic efuZneba urTierTgagebasa da 
pativiscemas rogorc individebs, aseve jgufebs Soris. 
sxvadasxva eTnikuri, kulturuli, religiuri da enob-
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rivi gansxvavebebis matarebeli xalxis, romelTac gaaC-
niaT sxvadasxva istoriuli fesvebi, dialogi moqme-
debs yvela doneze: evropul sazogadoebebs, evropasa 
da danarCen msoflios Soris. dainteresebuli mxareebi 
arian yvela jgufi da individi, romlebic miekuTvnebi-
an rogorc umciresobas, aseve umravlesobas, romle-
bic asruleben garkveul rols da aqvT sakuTari inte-
resebi kulturaTaSoris urTierTobaSi~ [111].  

multikulturalizmi xasiaTdeba, rogorc fenome-
ni, romelmac ar gaamarTla sakuTari Tavi praqtikaSi: 
multikulturalizmi unda Seicvalos kulturuli 
pluralizmiT, romlis safuZveli iqneba interkultu-
ruli gansxvavebebisa da adamianis uflebebis pativis-
cemis principi. amasTan dakavSirebiT Cndeba kiTxva: sad 
gadis zRvari kulturul gansxvavebebsa da kulturul 
maxasiaTeblebs Soris?  

cxadia, rom am kiTxvebze ar SeiZleba iyos calsaxa 
pasuxi, iseve rogorc multikulturalizmis an kul-
turuli pluralizmis zogadi scenari, romlis arsi 
arc praqtikuli da arc Teoriuli TvalsazrisiT ar 
aris axsnili. amasTan, multikulturalizmis yvela wa-
rumateblobis miuxedavad, SeiZleba aRiniSnos misi Zi-
riTadi miRweva — im faqtis aRiareba, rom samyaro aris 
mravalferovani, arsebobs gansxvavebebi xalxebsa da 
erebs Soris. 

zogadad, kulturaTaSorisi gansxvavebebis katego-
ria arcTu ise didi xnis win ganixileboda kulturebis 
erTmaneTTan Sedarebis TvalsazrisiT, romlis krite-
riumi, rogorc wesi, iyo socialur-ekonomikuri done 
da konkretuli kulturis miRwevebi. SedarebiTi ana-
lizi Catarda skalis saxiT `ukeTesi — uaresi~, `dabali 
— maRali~ da gaagrZela SedarebiTi kvlevebis is tra-
dicia, romelic Camoyalibda XIX saukunis meore da XX 
saukunis pirvel naxevarSi. kulturaTaSorisi gansxva-
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vebebis arsisa da maTi identificirebis kriteriumebis 
gagebaSi seriozuli cvlileba moxda gasuli saukunis 
meore naxevarSi. ase rom, interesi kulturaTaSorisi 
urTierTqmedebis problemebisadmi 1960-70-ian wlebSi 
gafarTovda. es gamowveuli iyo rogorc masobrivi sap-
rotesto moZraobebiT (safrangeTSi), aseve migrant mu-
SakTa SemodinebiT germaniaSi. garda amisa, 1957 wels 
evropis ekonomikuri Tanamegobrobis Seqmnam gaxsna 
sazRvrebi xalxis, kapitalisa da saqonlis Tavisufali 
gadaadgilebisTvis, ramac warmoqmna sxvadasxva kul-
turis matareblebs Soris urTierTkomunikaciis prob-
lemebi. 

kulturaTaSorisi komunikaciisa da kulturaTaSo-
risi gansxvavebebis mimarT yuradReba aseve gamoikveTa 
multikulturul SeerTebul StatebSi. aq ufro adrec 
istoriuli skolis warmomadgenlebma seriozuli sa-
fuZveli Cauyares interkulturul da kulturaTaSo-
ris kvlevebs. socialuri moZraobebis talRa 1960-ian 
wlebSi, diskriminaciis winaaRmdeg `Savi~ da `feradi~ 
mosaxleobis brZola moiTxovda aborigeni mosaxleo-
bis, migrantebis mimarT damokidebulebis politikisa 
da praqtikis radikalur gadaxedvas. 

socialur-ekonomikuri, politikuri gardaqmnebis 
fonze moxda mniSvnelovani paradigmuli Zvrebi, ramac 
gavlena moaxdina, erTi mxriv, saxelmwifoebs Soris ur-
TierTqmedebis, xolo meore mxriv, saxelmwifoebSi eTni-
kur jgufebs Soris urTierTobis problemaze. aman gana-
piroba multikulturalizmis Teoriuli postulatebis, 
misi koncefciis SemuSaveba da momavalSi politikuri 
ganxorcieleba. poststruqturalizmma da postmoder-
nizmma, kulturuli relativizmis Teoriam mniSvnelova-
ni gavlena moaxdines multikulturalizmis Camoyalibe-
baze da interkulturuli gansxvavebebis koncefciis 
formirebaze. aRsaniSnavia, rom damokidebuleba gansxva-
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vebuli kulturis, rogorc unikaluri sistemis, gagebi-
sadmi, aris mniSvnelovani ideologiuri damokidebule-
ba, romelic ubiZgebs Teoretikosebsa da praqtikosebs, 
mecnierebsa da politikosebs msoflios ganviTarebisa-
ken. evropis politikuri imijis radikalurma cvlile-
bam, romelic gamowveulia ssrk-s daSliT (1991)  da soci-
alisturi sistemis ngreviT, axali saxelmwifoebis Camo-
yalibebiT, maTi ganviTarebis gzebis arCeviT, gazrdilma 
migraciam gamoiwvies am qveynebSi interkulturuli ur-
TierTqmedebis Seswavlis aucilebloba, aseve saerTaSo-
riso TanamSromlobis erTiani koncefciis SemuSaveba 
kulturaTaSorisi konfliqtebis mzardi safrTxis gamo.  

amJamad kulturaTaSorisi gansxvavebebis yvelaze mi-
saRebi interpretacia amerikeli mecnieris milton bene-
tis [65, p.45] poziciaa. kulturaTaSorisi gansxvavebebis 
Seswavla aris bunebrivi nabiji erTmaneTis, gansxvavebu-
li kulturis matareblebis gasagebad. adamianebs Soris 
aris rogorc msgavseba, aseve gansxvavebebi, rac nakarna-
xevia bunebrivi aspeqtebiTa da kulturiT, romelSic 
adamiani gaCnda da ganviTarda. am damokidebulebebs bene-
ti amatebs kidev erT mniSvnelovan piroba-wess `urTier-
Tqmedebas~ — uars kulturaTaSorisi gansxvavebebis ab-
solutizaciaze. kulturaTaSorisi gansxvavebebis abso-
lutizaciam SeiZleba Seqmnas iluzia, rom ucxo kultu-
ris Rirebulebebi da Cveulebebi safrTxes uqmnis sxva-
dasxva kulturis ideologiur safuZvlebs da damkvid-
rebul cxovrebis wess. rogorc wesi, sakuTari kultura 
idealurad gamoiyureba, gansxvavebul kulturebs, ro-
gorc wesi, miaweren negatiur stereotipebs. aseTi pozi-
cia sakmaod aqtiuria (zogjer agresiuli) da xSirad rea-
lizdeba sakuTari kulturuli upiratesobis mtkicebiT 
da sxva kulturebis ugulebelyofiT [45, p.54].  

amrigad, kroskulturuli samyaro da kulturaTaSo-
risi gansxvavebebi mWidro kavSirSia erTmaneTTan da war-
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moadgens kulturaTaSorisi urTierTobebis ZiriTad 
cnebebs. sxvadasxva kulturas Soris urTierToba didwi-
lad damokidebulia maT gagebasa da ganxorcielebaze. 

SeiZleba gamovyoT kulturaTaSorisi gansxvavebe-
bis garkveuli maxasiaTeblebi, romlebic mniSvnelovan 
gavlenas axdenen rogorc biznes-organizaciis Sida 
cxovrebaze, aseve momuSaveTa saqmianobaze.  

bazrebis formirebis procesebze kulturis gavle-
na ganixileba sami mimarTulebiT:  

1. kultura qmnis bazris racionalur faqtorebs.  
2. ideebsa da kognitur teqnologiebs, romlebic 

Tavis mxriv qmnian samoqmedo CarCoebs sabazro insti-
tutebisaTvis.  

3. adamianebi iyeneben kulturas sabazro institu-
tebTan dakavSirebuli urTierTobebisas miznebisa da 
saSualebebis interpretaciisTvis da maTTan adaptaci-
isTvis. 

ekonomikaze aqtiur zegavlenas axdens warmoebis 
faqtorebi: miwa, Sroma, kapitali, amasTan yuradRebis 
miRma rCeba am faqtorebis dakavSirebis wesi, romel-
zec gavlenas axdens ama Tu im kulturis SigniT arse-
buli zogadkulturuli msoflmxedvelobrivi siste-
ma, Rirebulebebi, romlebic arsebiT mniSvnelobas iZe-
nen biznesis organizaciis procesSi. Rirebulebebze 
dafuZnebuli ganzomilebebia: 

1. universalizmi-partikularizmi. biznesorganiza-
ciebis normalur funqcionireba da warmateba damoki-
debulia imaze, Tu ramdenad axerxebs is universaliz-
mis (zogadi wesebis) da partikularizmis (gansakuTre-
bulis, gamonaklisis) SeTavsebas. gansxvavebul kultu-
rebSi arsebobs universalizmis zogadi wesebis sxva-
dasxva aRqma. amasTan arcerTi kultura ar uaryofs am 
princips mTlianad, Tumca warmoebisa da cxovrebis we-
sis universalizacias ZiriTadad amerikelebs miaweren, 
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romelTac miaCniaT, rom SesaZlebelia menejmentis ne-
bismieri aspeqtis universaluri formulis Seqmna. da-
savleTisagan gansxvavebiT, iaponias aqvs socialuri 
wesrigis mimarT diametrulad gansxvavebuli pozicia. 
iaponelebs miaCniaT, rom menejmenti unda daeqvemdeba-
ros ara universalur principebs, aramed harmoniis 

elementebs, rac gamoixateba Guanxi.  
2. analizi–sinTezi. yoveli organizaciisaTvis mniS-

vnelovania warmoebis mTeli procesis siRrmiseuli 
analizi, rom SesaZlebeli iyos TiToeuli nawilis de-
taluri ganxilva. amave dros aucilebelia warmoebis 
procesis erT mTlianobad warmosaxva, rom mTeli sis-
tema iyos ukeT organizebuli da integrirebuli. am ma-
xasiaTeblebze aris damokidebuli menejeruli praqti-
kis dilema. marTvis romeli stilia efeqtiani: roca 
orientacias viRebT warmoebis procesis nawilebze Tu 
rodesac mniSvnelobas vaniWebT urTierTobebsa da uf-
ro farTo zogadkulturul konteqstebs. mag. ameri-
kul kulturaSi sul ufro meti yuradReba eqceva de-
konstruqcias, vidre rekonstruqcias. Tanamedrove 
epoqaSi kulturebi, romlebic upiratesobas mTliano-
baze akeTeben, amerikuli ekonomikis konkurentebi gax-
dnen. am TvalsazrisiT iaponurma da germanulma kul-
turam garkveuli upiratesoba moipova. amerikul biz-
neskulturas axasiaTeben, rogorc ukiduresad anali-
tikurs, xolo iaponurs — sinTezurs.  

3. individualizmi-koleqtivizmi. nebismieri biz-
nesorganizaciis warmatebis aucilebeli pirobaa momu-
Save individebze zrunva, magram marTvis xelovneba 
imiT fasdeba, Tu ra ufro mniSvnelovania: orientireba 
individebze da maT uflebebze, motivaciebze Tu upi-
ratesobis miniWeba korporaciisaTvis, sadac TiToeu-
li individis ZiriTad `saTnoebad~ korporaciuli in-
teresi iTvleba. mag. amerikuli kultura yvelaze meta-
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daa mimarTuli imisken, rom asruldes yoveli indivi-
dis `amerikuli ocneba~ da yovelma individma Seqmnas 
`Tavisi Tavi~. biznesis upirveles atributad iTvleba 
pirovneba, romelsac mtkiced aqvs ganzraxuli kapita-
lis dagroveba, aq aSkarad Cans protestantuli eTikis 
suli, romlis mixedviTac adamianma RmerTTan misas-
vleli sakuTari gza unda monaxos da rom simdidre da 
warmateba RmerTisTvis saTnoa. xolo iaponelebi kapi-
talizms ganixilaven, rogorc sistemas, romelSic 
jgufebi da organizaciebi emsaxurebian momxmarebels 
da ara sistemas, romlis meSveobiT individebi iReben 
mogebas. iaponiaSi amitomacaa kargi menejeris saxeli, 
dakavSirebuli socialurad orientirebul pirovne-
basTan, `kompaniis kacTan~. 

kidev erT maxasiaTebels SeiZleba vuwodoT msof-
lmxedveloba. mraval aziur qveyanaSi adamianis cxovreba 
winaswar aris gaazrebuli, anu maTi msoflmxedvelobis 
mixedviT am samyaroSi rac xdeba, yvelaferi ukve winaswar 
aris gansazRvruli da determinirebuli, kerZod, rode-
sac raime xdeba, is gangebis nebad aris miCneuli. amgvari 
midgomis sapirispirod, magaliTad, amerikelebsa da kana-
delebs sjeraT, rom adamians Seswevs unari, kontroli 
gauwios samyaroSi mimdinare movlenebs.  

adamianis da sinamdvilis mimarTebaSi amgvar midgo-
mebs biznesorganizaciaSi mimdinare procesebsa da 
praqtikaze pirdapiri gavlena aqvs. magaliTad, Tu 
mxedvelobaSi miviRebT miznebis dasaxvis aqtivobas, ma-
Sin savaraudoa, rom is im qveynebSi iqneba naklebad gav-
rcelebuli, romlebSic bunebis Zalebisadmi damorCi-
lebis Tvalsazrisia upiratesi. sapirispiro praqtikaa 
damkvidrebuli im qveynebSi, romelTa kulturaSi bune-
bis Zalebisadmi damorCileba ar batonobs.  

mniSvnelovani kulturaTaSorisi sxvaoba adamianis 
drosTan mimarTebaSic mJRavndeba. sakiTxi konkretu-
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lad Semdegnairad dgas — drois romel intervalzea 
adamiani mimarTuli: warsulsa, awmyosa Tu momavalze. 
magaliTad dasavleTis mkvidrni dros cxovrebis arse-
biT resursad ganixilaven, isini Tvlian, rom is efeqti-
anad unda iyos gamoyenebuli; amerikelebi ZiriTadad 
awmyosa da axlo momavalze arian orientirebulni. amis 
sapirispirod, iaponelebi drois grZelvadian perspeq-
tivaze arian orientirebulni. aris qveynebi, romleb-
Sic adamianTa yuradReba mxolod warsulzea orienti-
rebuli. amgvar kulturebSi umniSvnelovanes Rirebu-
lebas tradiciebis dacva warmoadgens. zogierT kul-
turaSi yuradReba adamianis aqtivobazea gamaxvilebu-
li, zogierTSi ki wina planze misi cxovreba, arseboba 
aris wamoweuli. am ukanasknelSi adamianis moTxovnile-
bebis swrafi da uSualo dakmayofileba igulisxmeba. 
arseboben iseTi erovnuli kulturis matarebeli qvey-
nebi, romlebSic TviTkontrolis funqcia dominirebs, 
am SemTxvevaSi adamianebi TavianTi moTxovnilebebis 
SezRudvas cdiloben. magaliTad, amerikelebi ZiriTa-
di saqmis keTebaze arian mimarTuli, isini bevrs muSao-
ben da saTanado anazRaurebasac iTxoven, socialur 
aRiarebasac did mniSvnelobas aniWeben; meqsikelebi ki 
gansxvavebul orientacias avlenen, isini upiratesobas 
aqtualur cxovrebiseul viTarebas aniWeben, cdilo-
ben, yofiTi situaciebidan momentaluri siamovneba mi-
iRon. am ori ukiduresi wesisgan gansxvavebiT, frangebs 
makontrolebel erovnul kulturas miakuTvneben, ro-
melSic ZiriTadad adamianis racionaluroba da logi-
ka fasobs. amgvari kulturaTaSorisi gansxvavebebi 
Sromis procesSi arasamuSao drois xasiaTSi gadawyve-
tilebaTa miRebisa da momuSaveTa waxalisebis praqti-
kul RonisZiebebSi uSualod unda iyos asaxuli. 

kulturaTaSorisi sxvaobebis dadgenaSi mniSvnelova-
nia adamianTa urTierTobis mimarT damokidebuleba. am 
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TvalsazrisiT aSS-Si individualisturi midgoma gax-
lavT gabatonebuli. adamiani ZiriTadad misi piradi miR-
wevebiT fasdeba, gansakuTrebiT es Sromis sferos exeba. 
am msoflmxedvelobis mixedviT, sakuTari bedis gamgebe-
li Tavad adamiania. am midgomis sapirispirod, aRmosav-
luri kultura jgufur cxovrebazea orientirebuli, am 
SemTxvevaSi upiratesoba socialuri jgufis iseT Tvise-
bebs eqceva, rogoricaa misi harmoniuloba, erTianoba, 
misadmi wevrebis loialoba. zogierT evropul qveyanaSi 
gansxvavebuli situaciaa, kerZod, maTSi adamianTa jgu-
febis ierarqiul urTierTdamokidebulebas eqceva yu-
radReba. jgufis socialuri statusi droTa ganmavlo-
baSi SedarebiT stabiluria.  

aRsaniSnavia is garemoeba, rom ekonomikis globali-
zaciis pirobebSi isini dawinaurdebian, romlebic mox-
snian zemoT xsenebul banalur dapirispirebebs. amde-
nad, kulturaTSorisi maxasiaTeblebis zegavlenis 
dadgena biznesis warmoebis procesze aris saerTaSo-
riso biznesis efeqtianobis umniSvnelovanesi indika-
tori. 

  
1.3. kultura, rogorc `codnis percefcia~ da misi  

roli saerTaSoriso biznesSi 
 
XX saukunis 50-iani wlebidan cnobili mecnierebis 

mier kroskulturul urTierTobaTa Seswavlisa da 
analizis Sedegad Camoyalibda kulturis, rogorc 

`codnis percefciis1~, koncefcia (e. lourensi, m. midi, 

e. sapira da sxv. [61, p. 47]. kulturis aRniSnulma kon-
cefciam imTaviTve miipyro mecnierTa gansakuTrebuli 

                                                            
1 percefcia  (laT.  perception obieqturi  realobis  asaxva  
SemecnebaSi  (ucxo  sityvaTa  leqsikoni,  Tbilisi,  1999,  gv.  
468).   
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yuradReba. rogorc wesi, kroskulturuli menejmen-
tis Teoriebi axdendnen TavianTi yuradRebis fokusi-
rebas sxvadasxva kulturis warmomadgenlebs Soris ko-
munikaciis problemebze. kroskulturuli menejmentis 

zogierTi kargad cnobili Teoriis garda [102, p 109], am 
xasiaTis gamokvlevebSi ar ganixileba meore, aranakleb 
mniSvnelovani aspeqti: kulturis fenomenis tran-
sformaciis procesi codnaSi da misi zegavlena saer-
TaSoriso biznesze. arsebuli danaklisis Sevsebis miz-
niT mniSvnelovania kulturis `codnis percefciis~ 
koncefciis safuZvelze ganxilva, rac iZleva kultu-
ris, rogorc Tanamedrove firmis konkurentuli upi-
ratesobis, axlebur gagebas. am problemis sxvadasxva 
aspeqtis Seswavlas mieZRvna araerTi cnobili mecnie-

ris naSromi [105, p. 208]. 
arsebiTi mniSvneloba gaaCnia imis swor aRqmas, Tu 

rogor mimdinareobs menejerebis kulturuli Tavise-
burebebis codnaSi transformaciisa da kompaniis kon-
kurentul upiratesobad gadaqcevis procesi. am pro-
cesis adekvaturi gagebis mizniT kroskulturuli me-
nejmentis arsebul TeoriaSi aucilebelia SevitanoT 
zogierTi axali elementi. am elementebma unda mogvcen 
SesaZlebloba, gadavideT kulturis gazomvebis stati-
kuridan dinamikur modelze.  

1.  1960-iani wlebis dasawyisSi kroskulturuli 
urTierTobebis problemaze TavianTi empiriuli kvle-
vis Sedegebi gamoaqveynes cnobilma mecnierebma: f. 
klukxonma da f. strodtbekma, 1980 wlebis dasawyisSi 

ki — t. dilma da a. kenedim, a. loranma da sxv. [105, p.261] 
2. miuxedavad amisa, am sferoSi umniSvnelovanesad 

kvlavindeburad g. hofstedes midgoma iTvleba. mecni-
ers miaCnda, rom `kultura — es cnobierebis koleqtiu-
ri daprogramebaa, romelic adamianTa erT jgufs an ka-

tegorias ganasxvavebs meorisagan~ [104, p. 150]. 
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g. hofstedem Tvisobrivad axali safuZveli Cauyara 
kroskulturuli menejmentis ganviTarebas, mas ekuT-
vnis kulturis xuTi bipolaruli sazomi, romelmac Zi-
reulad Secvala kroskulturuli menejmentisadmi ar-
sebuli midgomebi. mecniers miaCnda, rom erovnul-
kulturuli sazRvrebi udides gavlenas axdenen menej-
mentSi arsebuli Teoriebis realur gamoyenebaze, xo-
lo mecnierTa ideebi, iseve rogorc menejerebis praq-
tika, asaxaven im garemosa da sazogadoebis SezRudvebs, 
romelTa zegavlenis qveS isini imyofebodnen drois 
garkveul periodSi. Tavisi mecnieruli argumentaciis 
gasaZliereblad g. hofstede eyrdnoba cnobili mecni-
eris g. saimonis azrs imis Sesaxeb, rom `menejerebis-
Tvis ar aris ucxo raime adamianuri~, agreTve, `SezRu-
duli racionalurobis~ cnebas, romelic mecnieris mi-
er SemoRebul iqna 1940 wels da Semdgomi ganviTareba 
pova r. saiertisa da j. merCis naSromSi `firmis qcevi-

Ti Teoria~ (1965)[ 104, p. 67].  
g. hofstedem empiriuli analizis safuZvelze gamoyo 

erebs Soris arsebuli kulturuli sxvadasxvaobis oTxi 
ZiriTadi sazomi. mogvianebiT, m. bondTan Tanaavtoro-

biT, am sias daumata mexuTe sazomi `xangrZlivi / xanmok-
le orientacia~, romelic Tavisi fesvebiT midis `konfu-
ciur dinamizmamde~. 1991 wels hofstedem gamoaqveyna 
kroskulturuli kulturuli programirebis erTganzo-
milebiani mravaldoniani modeli, romelic moicavs ada-

mianis bunebasa da kulturas [105, p.97].  
XX saukunis 90-iani wlebSi kroskulturuli urTier-

Tobebis problemisadmi miZRvnil kvlevebze moTxovni-
lebis zrdam ganapiroba am sferoSi mecnieruli gamok-
vlevebis gafarToeba. am mxriv sayuradReboa f. trompe-
naarsis mier SemoTavazebuli menejmentze kroskultu-
ruli zegavlenis dadgenis axali modeli, miuxedavad 
imisa, rom e. Sainis modeli aTwleulobiT uswrebda 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 49 

trompenaarsis kulturis modelis gamoCenas (ix., e. Sai-

nis `organizaciuli kultura da lideroba~) [88, p. 45]. 
f. trompenaarsma sruliad axleburad SeZlo misi ga-

azreba. misi modelis sayrdenad gamodian uxilavi arte-
faqtebi, xolo gareTa fenas warmoadgens normebi da fa-

seulobebi [94, p. 45]. kulturis arsi, trompenaarsis az-
riT, mdgomareobs samyaros gagebisa da interpretaciis 
xerxebSi, romlebsac iziareben adamianTa jgufebi 
TavianT SemecnebaSi asaxul percefciaSi. mecniers miaC-
nia, rom kultura — es jgufis mier gaziarebul gadaw-

yvetilebaTa miRebis Taviseburi sqemaa [95, p.78]. aq avto-

ri axdens m. krozieris (Crozier) citirebas, romelmac Se-

moiRo kulturis ganmarteba 1964 wels [105, p. 46]. 

Carlz hempden ternerTan TanaavtorobiT gamocemul 

wignSi trompenaarsma SemogvTavaza kroskulturuli 
kompetenturobis qceviTi aspeqtebis, rogorc bipola-
ruli kulturuli faseulobebis, safuZvelze gamoyva-

nili maCveneblebis gazomvis meTodika [105, p. 109]. 
cnobilma mecnierma e. holma [101, p.87] gaaRrmava 

kulturis kvlevis areali da Seavso is kulturaTaSo-
risi komunikaciuri faqtorebiT, xolo m. singerma [88, 

p.64] naSromebSi yuradReba gaamaxvila kulturis per-
cefciul aspeqtze. kultura, rogorc mentaluri meqa-
nizmi, romelic garkveul gavlenas axdens pirovnebis 
Semecnebaze, warmoadgens Taviseburi `codnis percef-
cias~, romlis meSveobiTac adamiani Seicnobs garemom-
cvel samyarosa da obieqtur realobas. am midgomis [102, 

p.44] konteqstSi yvelaze racionalurad gvevlineba 
kulturis is ganmarteba, romelic xsnis menejerebis 
mier informaciis codnad gardaqmnis mentalur unars, 
riTac safuZvels uyris ekonomikurad efeqtiani ga-
dawyvetilebis miRebis process. amrigad, codnis mar-
Tvis am koncefciis safuZvelze kultura iZens sruli-
ad axal funqcias, is xdeba realobis amsaxveli `codnis 
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percefciis~ sistema da am konteqstSi misi gamoyeneba 
mniSvnelovania efeqtiani menejmentis praqtikaSi. 

holdeni [102, p. 59] miiCnevs, rom kulturebi warmoad-
genen adamianis cnobierebaSi dagrovili zogadi cod-
nis variaciebs, amitom maT Soris arsebuli gansxvavebe-
bis saTaveebi am `zogadSi~ unda veZeboT.  

2020-2021 wlebSi saqarTveloSi Catarebuli kros-
kulturuli Taviseburebebis kvlevis procesSi, Catar-
da 80 menejeris interviu. kvlevaSi monawileoba miiRo 
40-ma ucxoelma da 40-ma qarTvelma menejerma. Catare-
buli empiriuli kvlevis mizani iyo monacemTa Segrove-
bisa da analizis xarisxobrivi meTodebis gamoyenebiT 
mmarTvelobiTi situaciebis aRqmaSi kroskulturuli 
gansxvavebebis TaviseburebaTa dadgena. kvlevis pro-
cesSi gamoyenebul iqna sens-meiqingisa da fenomenolo-

giuri intervius [89, p.54] meTodologia. kvlevis pirve-
li aspeqti moicavda menejerebis SerCevas. ucxoel me-
nejerTa arCevani sqesis mixedviT iyo homogenuri (40 
mamakaci), xolo samamulo menejerebisa — dabalansebu-
li (20 mamakaci da 20 qali). kvleva gamoirCeoda respon-
dentTa iseTi maxasiaTeblebiT, rogoricaa: samSoblo, 
asaki, muSaobis saerTo staJi, saqarTveloSi muSaobis 

staJi. cxrilSi #1 warmodgenilia ucxoeli, cxrilSi 

#2 ki — saqarTvelodan menejerebis SerCevis maxasia-
Teblebi, dajgufebulia kompaniebis tipis mixedviT. 
kvlevis meore aspeqts warmoadgenda — kompaniebis Ser-
Cevis maxasiaTeblebis dadgena. saqarTveloSi moqmedi 
yvela ucxouri da erToblivi kompania or tipad daj-
gufda: `a~ -kompaniebi korporaciuli kulturis dam-
tkicebuli standartiT, `b~ — kompaniebi Sesabamisi 
standartis gareSe. im kompaniebis CamonaTvalSi, rom-
lebSic muSaobdnen respondentebi, Sevidnen: `a~ tipis 

ucxouri da erToblivi sawarmoebi: Hualing International 
(CineTi); CBD Development; (niderlandebi); APM Terminals 
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(dania); Coca-Cola Bottlers Georgia (aSS-saqarTvelo), rom-
lebic warmoadgenen msxvili saerTaSoriso korpora-
ciebis interesebs saqarTveloSi, sadac dasaqmebulTa 

raodenoba Seadgens 150-dan 500-mde adamians, da `B~ ti-
pis ucxouri sawarmoebi, romlebSic momuSaveTa saSua-

lo ricxvi 40 kacamdea: BP group Georgia (didi britane-

Ti); Old. city Development (panama).  
cxrili #1 

ucxoeli menejerebis SerCevis maxasiaTeblebi 
 

menejerebis 
maxasiaTeblebi 

rao-
deno-

ba 

SerCevis 
procen-

ti 

menejerebis 
maxasiaTeblebi 

rao-
deno-

ba 

SerCevis 
procenti 

`a~ tipis kompaniebi Seadgenen sa-
erTo raodenobis 47,8% 

`b~ tipis kompaniebi Seadgenen saer-
To raodenobis 54,2% 

warmoSobis qve-
yana: 
aSS 
niderlandebi 
CineTi 
 dania 

 
 

10 
2 
5 
5 

 
 

65,5 
8,1 

14,5 
14,5 

warmoSobis  
 qveyana: 
didi britaneTi 
panama 

 
 

11 
 

5 

 
 

62,5 
 

57.5 

asaki: 
56 welze nakle-
bi 
56-45 weli 
45-welze meti 

 
7 
 

4 
6 

 
45,8 

 
22,5 
55,8 

asaki: 
56-ze naklebi 
56-45 
45-ze meti 

 
1 
8 
8 

 
12,6 
45,7 
45,7 

muSaobis staJi  
kompaniaSi: 
1-5 weli 
5 welze meti 

 
 

5 
15 

 
 

14,4 
85,6 

muSaobis staJi  
 kompaniaSi: 
 
5 welze meti 

 
 
 

16 

 
 
 

100 
muSaobis staJi  
saqarTveloSi: 
1-5 weli 

 
 

18 

 
 

100 

muSaobis staJi  
 saqarTveloSi: 
1-5 weli 
5 welze meti 

 
 

5 
15 

 
 

25,6 
75,1 

ganaTleba: 
umaRlesi 
saSualo speci-
aluri umaRle-
si 

 
4 

14 

 
7,5 

81,9 

ganaTleba:  
umaRlesi 

 
16 

 
100 
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cxrili #2 
saqarTvelodan menejerebis SerCevis maxasiaTeblebi 
 

menejerebis 
maxasiaTeblebi 

raode-
noba 

SerCe-
vis 

pro-
centi 

menejerebis 
maxasiaTeb-

lebi 

rao-
deno-

ba 

SerCevis 
procenti 

`a~ tipis kompaniebi Seadgenen sa-
erTo raodenobis 64,5% 

`b~ tipis kompaniebi Seadgenen 
saerTo raodenobis 57,7% 

warmoSobis qve-
yana: 
aSS 
niderlandebi 
 CineTi 
 dania 

 
 

8 
8 
5 
2 

 
 

56,9 
56,9 
21,5 
6,5 

warmoSobis 
qveyana: 
aSS 
niderlan-
debi 
CineTi 
panama 

 
 

6 
4 
5 
2 

 
 

46,4 
28,5 
19,2 
9,9 

asaki: 
56welze naklebi 
56-45 weli 

 
20 
5 

 
99,6 
10,6 

asaki: 
56-ze nakle-
bi 
56-45 

 
10 
5 

 
72,7 
27,5 

muSaobis staJi  
kompaniaSi: 
1-5 weli 
5 welze meti 

 
 

10 
15 

 
 

48,5 
55,6 

muSaobis 
staJi 
kompaniaSi: 
1-5 weli 
5 welze meti 

 
 

5 
10 

 
 

45,4 
50,5 

 sazRvargareT 
staJireba: 
1-2 weli 
ar aqvs 

 
 

25 

 
 

100 

sazRvarga-
reT 
staJireba 
1-2 weli 
ar aqvs 

 
 

5 
12 

 
 

25,5 
75,0 

ganaTleba: 
umaRlesi 
saSualo specia-
luri  

 
18 
5 

 
79,1 
21,9 

ganaTleba:  
umaRlesi 

 
15 

 
100 

  
rogorc cxril 1-is monacemebidan Cans, ucxoeli 

menejerebis ZiriTadi nawilis asaki 56 wels zemoTaa. 
maTgan umravlesoba kompaniaSi 5 welze meti xnis gan-

mavlobaSi muSaobs. amasTanave, B tipis kompaniis mene-
jerTa 25%-s saqarTveloSi muSaobis 5-ze meti wlis ga-
mocdileba aqvT. yvela menejers aqvs umaRlesi ganaT-
leba. qarTvel menejerTa ZiriTadi nawilis asaki 56 
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welze naklebia. A tipis kompaniebSi yvela menejeri 
staJirebas gadioda sazRvargareT 1-dan 2 wlamde, xo-

lo B tipis kompaniebSi aseTi gamocdilebis mqone mene-

jeri — mxolod 25,5 %. MBA-s xarisxi aqvs A tipis kom-
paniis menejerTa 41,1%-s. 

kvlevis meTodologia. intervius CamorTmeva war-
moebda im kompaniaSi, sadac menejeri muSaobda. 

TiToeul respondentTan saubris dasawyisSi gamoi-
yeneboda sens-meiqingis procedura. respondents vTa-
vazobdiT, Tavi warmoedgina mmarTvelobiT situacieb-
Si misTvis winaswar micemuli nusxidan. mocemuli nusxa 
Sedgenil iqna p. smitis mier SemuSavebuli meTodolo-
giis gamoyenebiT, mecnieris mier kroskulturuli ra-

odenobrivi kvlevisaTvis SemuSavebuli anketis [Smith, 

Peterson, Schwartz, 2002] safuZvelze. kerZod, konkretizi-
rebul iqna eqvsi mmarTvelobiTi situacia, romlebsac 
awydebian erToblivi sawarmoebis menejerebi saqarTve-
loSi: 

 gadawyvetilebebis miRebis wesi: rogor iRebs me-
nejeri gadawyvetilebebs; 

 SromiTi valdebulebebi: vin unda agos pasuxi sa-
muSaos Sesrulebaze — individma Tu gundma?  

 premiebis ganawileba: fuladi premia nawildeba 
gundis yvela wevrze Tanabrad Tu individualu-
rad, TiToeulis wvlilis Sesabamisad; 

 axal Tanamdebobaze daniSvna: ra kriteriumebiT 

xelmZRvanelobs menejeri (kandidatis unari/miR-
wevebi, organizaciaSi dasaqmebuli zemdgomi Ta-
namSromlebis an megobrebis rekomendaciebi da 
a.S.); 

 wundebuli samuSaos Sefaseba: rogor reagireben 
menejerebi qveSevrdomebis SromiTi valdebule-
bebis uxarisxo Sesrulebis faqtze. 
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mas Semdeg, rac respondenti SeCerda konkretul 
mmarTvelobiT situaciaze, mas mieca winadadeba, mok-
led aRewera is. warsulSi momxdar garemoebebze msje-
lobisas respondenti aRwerda sxva kulturis matare-
beli kolegis midgomebs konkretuli sakiTxisadmi, mis 
codnas, gancdebs. respondentis sens-meiqingi mocemul 
SemTxvevaSi mdgomareobda imaSi, rom dagvedgina, Tu ra 
mniSvnelobas aniWebda is am midgomebs.  

Semdegi etapi moicavda fenomenologiur intervi-
us, romlis mizani iyo, gagvego TiToeuli responden-
tis gancdebi konkretul mmarTvelobiT situaciasTan 
mimarTebaSi. kerZod, respondentTan dialogi mimdina-
reobda tipuri kiTxvebiT: `ras grZnobdiT, rodesac es 
moxda?~ `ras mogagonebT es?~ fenomenologiuri inter-
vius procesSi aucilebeli iyo Camogveyalibebina kiT-
xva ise, rom is gasagebi yofiliyo, respondentisTvis. 
am mizniT veyrdnobodiT im informacias, romelic mi-
Rebuli iyo sens-meiqingis Sedegad. 

konkretuli situaciebis ganxilvis procesSi Ti-
Toeul respondents vusvamdiT sam kiTxvas, rac gvexma-
reboda pasuxebis SedarebaSi, informaciis damuSavebis 
Semdgom stadiaze mis kodirebasa da interpretaciaSi: 
1.ramdenad xSirad awydebodiT mocemul situacias? 2. 
iyo Tu ara misi warmatebuli gadawyvetis problema? 3. 
rogor SeafasebdiT gamoyenebuli midgomis mniSvnelo-
bas kompaniis problemis gadawyvetaSi ? 

kvlevis procesSi gamoyenebul iqna sametapiani 
procedura: winaswar Camoyalibebul iqna samuSao kate-
goriebi konkretuli SemTxvevebisagan abstrahirebis, 

monacemTa Sedarebisa da kodirebis safuZvelze [89, p. 
67] Semdeg isini interpretirebul da rekonstruire-
bul iqnen da, bolos, moxda maTi integrireba menejmen-
tis relevantur koncefciebSi. 

80 respondentis intervius analizis safuZvelze, 
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dadgenil iqna menejerebis mier mmarTvelobiTi situaci-
ebis aRqmaSi kroskulturuli gansxvavebebis ori niuansi: 
pirveli, menejerebis msjeloba SeiZleba gavyoT or jgu-
fad; pirveli jgufisaTvis komunikaciis mniSvneloba 
mdgomareobda imaSi, rom kulturaTaSorisi urTier-
Tqmedebis procesSi isini avlendnen axal `WeSmarite-
bebs~ qarTveli an ucxoeli menejerebis (tipuri qcevis, 
reaqciebisa da a.S.) Sesaxeb. meore jgufisaTvis komunika-
ciis mniSvneloba mdgomareobda TviT komunikaciis aq-
tSi, radgan kulturis warmomadgenlebTan urTierTqme-
debis procesSi, isini afarToebdnen TavianT TvalTaxed-
vas da xedavdnen problemas axal WrilSi. meore katego-
riis menejerebis pasuxebSi, romlebic mniSvnelobas xe-
davdnen TviT komunikaciis aqtSi, aRmoCenil iqna zogadi 
informacia, romelic cxadi iyo sxva kulturuli gare-
mos warmomadgenlebisTvis. kerZod, Cven aRmovaCineT er-
Ti kulturuli donis warmomadgenlebs Soris pasuxebis 

msgavseba : B tipis kompaniis ucxoel menejerebs, romle-
bic imyofebodnen saqarTveloSi 5-ze meti wlis ganmav-

lobaSi, da A tipis kompaniebis ucxoel menejerebs So-
ris, romlebic imyofebodnen saqarTveloSi 5-ze naklebi 
wlis ganmavlobaSi, magram hqondaT kompaniaSi muSaobis 
5-ze meti wlis staJi da sakmarisi gamocdileba imisaTvis, 
rom adekvaturad SeefasebinaT kompaniisTvis maT mier 
gamoyenebuli midgomis mniSvneloba. TavianTi kompanie-
bisTvis gadawyvetilebebis miRebis procesSi azrTa gazi-
arebis mniSvnelobis sakiTxs menejerebi dadebiTad afa-
seben, radganac isini iZlevian sxvadasxva kulturis ma-
tarebel menejerTa codnisa da gamocdilebis gaerTiane-
bis SesaZleblobas. menejerebis pasuxebSi arsebuli in-
formacia amdidrebs mocemul dargSi menejerebis cod-
nas da amiT xels uwyobs mis srulyofil gamoyenebas.  

amrigad, ori zemoT aRwerili niuansis aRmoCena sa-
Sualebas gvaZlevs gamovyoT pirobiTi kategoria, ro-
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melsac vuwodeT `codnis percefcia~, romlis mixedvi-
Tac `sruli informaciis~ danaxvis upiratesoba gaaCni-
aT menejerebs, romlebic TanamSromlebs aRiqvamen, 
rogorc mniSvnelovani codnisa da gamocdilebis mata-
reblebs, da urTierTqmedeben maTTan gadawyvetilebe-
bis miRebis procesSi. mmarTvelobiTi amocanebis ga-
dawyvetis procesSi sxvadasxva kulturis inteleqtua-
lurad SeTanxmebuli warmomadgenlebis urTierTqme-
deba, sxvadasxva gamocdilebisa da midgomebis kombini-
rebis safuZvelze, iZleva axali codnis miRebisa da me-
nejmentis srulyofis saSualebas.  

kulturis, rogorc `codnis percefciis~ koncef-
cia SeiZleba gamoyenebul iqnes erToblivi codnis ko-
difikaciisTvis. is iZleva kroskulturuli gansxvave-
bebis tradiciul kvlevaTa axleburi interpretirebis 
saSualebas, radgan `codnis percefcia~ warmoadgens 
dinamikur konstruqcias, romelic SesaZleblobas 
gvaZlevs, gavigoT, Tu rogor gardaqmnian menejerebi 
kulturis dargSi dagrovil codnas kompaniis konku-
rentul upiratesobad. 

kvlevis Sedegebidan Cans, Tu rogor SeuZliaT mene-
jerebs, Seavson codna kulturis specifikur sferoSi 
da gamoiyenon is menejmentis praqtikaSi. am dinamikuri 
koncefciis gamoyenebis Sedegad, informaciis axlebu-
ri aRqmis safuZvelze, izrdeba menejerebis kroskul-
turuli kompetenturoba.  
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Tavi II. kroskulturizmis Teoriuli  

aspeqtebi 
 

2.1. kroskulturul analizSi gamoyenebuli  
ZiriTadi Teoriebi 

 
kroskulturul analizSi gamoyenebuli ZiriTadi 

Teoriebi gansakuTrebiT mniSvnelovania saerTaSoriso 
biznesisTvis, vinaidan, saboloo jamSi, erovnuli kul-
tura adamianSi nergavs garkveuli Rirebulebebis sis-
temas, romlis Sesabamisad formirdeba misi qceva.  

kulturis Teoriebi, romlebic aanalizeben kul-
turuli maxasiaTeblebis zegavlenas saerTaSoriso 
biznesis ganviTarebaze, Semdegia: 

– universaluri Teoria, romlis mixedviTac biz-
nesis marTvaSi kroskulturuli maxasiaTeblebis mniS-
vnelovnoba gadaWarbebulia, adamianebis erovnulobi-
sa da moqalaqeobis miuxedavad, maTTan mimarTebiT Se-
saZlebelia gamoyenebul iqnes marTvis identuri in-
strumentebi; 

– ekonomikur-klasteruli Teoria, romelic aRia-
rebs arsebiT gansxvavebebs sxvadasxva eTnikur jgufs 
mikuTvnebuli calkeuli adamianebis qcevaSi, Tumca am-
tkicebs, rom es gansxvavebebi umeteswilad gamowveu-
lia sxvadasxva erisa da qveynis ekonomikuri ganviTare-
bis doneebis gansxvavebiT; 

kulturul-klasterul Teorias efuZneba Sedare-
biTi menejmenti. is umniSvnelovanesad miiCnevs erov-

nul–kulturuli maxasiaTeblebis rols pirovnebisa 
da jgufis qcevis gaazrebaSi; kultura gansazRvravs 
adamianTa jgufis individualobas iseve, rogorc pi-
rovnuli maxasiaTeblebi gansazRvraven TiToeuli ada-
mianis individualobas. ufro metic, kultura da pi-
rovneba urTierTqmedeben erTmaneTTan. swored ami-
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tom zogjer SesaZlebelia 
kulturuli klasterebis 
mixedviT adamianebis daj-
gufeba. es klasterebia: 

skandinaviuri (fineTi, 
norvegia, SvedeTi, dania);  

germanuli (germania, av-
stria, Sveicaria);  

inglisurenovani (aSS, 
didi britaneTi, avstralia, 
samxreT afrika, kanada, axa-
li zelandia, irlandia);  

romanuli (safrangeTi, 
italia, espaneTi, portuga-
lia, belgia);  

laTinuramerikuli (ar-
gentina, venesuela, meqsika, 
Cile, kolumbia, peru);  

Soreul aRmosavleTuri 
(tailandi, indonezia, tai-
vani, filipinebi, singapuri, 
hong-kongi, vietnami);  

arabuli (bahreini, gaer-
Tianebuli emiratebi, quve-
iTi, omani, saudis arabeTi);  

axloaRmosavleTuri 
(TurqeTi, saberZneTi, ira-
ni). aseve, gamoyofen arak-
lasterul qveynebs (brazi-
lia, iaponia, indoeTi, isra-
eli).  

 amrigad, kulturul-
klasteruli Teoria qmnis 
saerTaSoriso biznesis Zi-

 
sur. 8 jorj piter merdoki  

(1897-1985).  
 

amerikeli anTropologi, 
kulturuli kvlevebis skolis 

damaarsebeli. 1949 wels j. merdokma 
gamoaqveyna Tavisi yvelaze cnobili 

naSromi `socialuri struqtura~. 
masSi uzarmazari eTnografiuli 

masalis maTematikuri damuSavebis 
safuZvelze gakeTda Rirebuli 

daskvnebi ojaxuri urTierTobebis 
evoluciaze naTesaobisa  da 
elementaruli socialuri 
jgufebis organizebasTan 

dakavSirebiT. j. merdokma moaxdina 
eTnografiulad aRwerili xalxis 

monacemebis sistematizacia 
formalizebuli formiT, 1969 wels 

j. merdokma da d. uaitma Seqmnes 
`standartuli kulturuli nimuSi", 

romelic Sedgeboda 186   
kulturisgan mTeli msofliodan. 
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riTadi problemis Seswavlis gonivrul safuZvels. 
ekonomikur-klasteruli midgoma ki ganixilavs erov-
nuli Temebis kulturul dinamikaze ekonomikuri gav-
lenis gaTvaliswinebis aucileblobas.  

universaluri midgoma gamoiyeneba sxvadasxva kul-
turis ganviTarebis msgavsi modelebis (qcevis, Rire-
bulebebis da cxovrebiseuli stereotipebis) anali-
zisTvis. 

kulturis analizis Teoriebidan yvelaze yuradsa-
Rebia jorj merdokis midgoma, romelic avtorma Semog-
vTavaza 1945 wels. merdokma SeimuSava kulturulad 
gansazRvruli adamianis qcevis, naTesauri problemebi-
sa da naTesauri sistemebis socialur organizaciasTan 
korelaciis kvlevis meTodologia, cdilobda statis-
tikurad mniSvnelovani korelaciebis dadgenas kultu-
risa da sazogadoebis calkeul elementebs Soris. is 
iyo multiwrfivi evoluciis Teoriis (neoevolucio-
nizmis) momxre, Tvlida, rom kulturis elementebi uc-
vlelia, icvleba mxolod maTi kombinaciebi. is aseve 
cdilobda socialuri evoluciis zogadi kanonebis dam-
kvidrebas (kerZod, SezRuduli SesaZleblobebis prin-
cipi). naTesauri sistemebis evoluciis koncefcia ga-
mokveTilia jorj merdokis wignSi: `socialuri struq-
tura~ (1949). mas sjeroda, rom urTierTdakavSirebuli 
naTesauri organizaciebis tipebi ganicdian evolucias 
bunebrivi da socialuri pirobebis cvlilebebis gamo. 
termini `naTesaoba~, merdokis azriT, mTlianad gani-
sazRvreba ojaxuri urTierTobebiT.  

 j. merdoki aris `eTnografiuli atlasis~ Semqmne-
li, romelmac gavlena moaxdina kulturuli da socia-
luri anTropologiis, lingvistikis, sociologiisa da 
fsiqologiis sferoSi. am atlasis Sedgena daiwyo 1957 
wels da is safuZvlad daedo adamianuri urTierTobe-

bis kvlevis institutis proeqts Cross-Cultural Survey-is, 
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romlis mizani gaxldaT informaciis Segroveba da kla-
sifikacia msoflios yvela xalxisa da kulturis Sesa-
xeb. kulturis yvela Seswavlili elementi dafiqsirda 
merdokis kvlevis SedegebSi, romlebic safuZvlad dae-

do adamianuri urTierTobebis sferos (HRAF). 1967 
wels es monacemebi gamoqveynda `eTnografiuli atla-
sis~ saxiT, romelic warmoadgens tabulogramebis er-
Tobliobas 600-ze meti kulturisTvis, rac kroskul-
turuli urTierTobebis Seswavlis unikaluri instru-
mentia. j. merdokma daadgina 70-mde kulturuli uni-
versalia, romlebic aRweren erovnuli kulturis fe-
nomens. maT Srisaa: miTologia, folklori, musika, eTi-
ka, morali, religia, ojaxis maxasiaTeblebi da sxv. mer-
dokis midgoma mniSvnelovania, radgan is aZlevs mene-
jers adgilobrivi kulturis sakmaod farTo Seswavli-
sa da am gamocdilebis sxva qveynebSi gamoyenebis SesaZ-
leblobas. kulturuli universaliebis gamoyeneba mi-
zanSewonili da racionaluria menejeris mier sazRvar-
gareT mravalwliani muSaobis SemTxvevaSi. ramdenime 
qveyanaSi momuSave menejerisaTvis midgomis garkveul-
wilad gamartivebisaTvis SesaZlebelia 5—7 yvelaze me-
tad mniSvnelovani universaliis gamoyofa da detalu-
ri Seswavla. Tavis TeoriaSi jorj merdokma warmog-
vidgina is `kulturuli universaliebi~, romlebic axa-
siaTeben nacionaluri kulturis fenomens. kulturu-
li universaliebis gamoyeneba mniSvnelovania, radgan 
isini saerTaSoriso menejerisaTvis amartiveben im mid-
gomebs, romlebic praqtikuli TvalsazrisiT gamoyene-
badia sxvadasxva qveyanaSi. 
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m. rokiCis sabaziso da 

instrumentuli Rirebu-
lebebis Teoria. m.roki-
Cis RirebulebiTi orien-
taciebis Seswavlis meTo-
dologia farTod gamoi-
yeneba individualuri Ri-
rebulebebis ierarqiis 
kvlevisa da diagnosti-
kisTvis. m.rokiCma Seimu-
Sava Rirebulebebis pir-
dapiri reitingis meTodi, 
romelic Zalian popula-
ruli gaxda man gamoyo sa-
baziso da instrumentu-
li Rirebulebebi. am me-
Todis gamoyenebiT mis mi-
er Catarebulma far-
TomasStabianma kvlevebma 
SesaZlebeli gaxada Rire-
bulebebis deklarirebul 
mniSvnelobasa da cvla-
debs Soris (sqesi, asaki, 
socialuri statusi, Se-
mosavali, ganaTleba, ra-
sa, politikuri Sexedu-
lebebi) kavSiris gamovle-
na da gaanalizeba. am 
kvlevis Sedegebma aCvena 
faseulobebis urTierToba zogierT pirovnul maxasia-
TeblebTan, aseve maT kulturaTaSoris specifikasTan. 
amJamad es yvelaze gavrcelebuli kvlevis meTodia, 
romelic efuZneba Rirebulebebis sabazisod da in-

 

sur. 9  milton rokiCi  
(1918- 1988). aris polonuri 

warmoSobis amerikeli 
fsiqologi. man SeimuSava 

sakuTari koncefcia individis 
RirebulebiTi orientaciis 

Sesaxeb. m. rokiCis azriT, 
RirebulebiTi orientacia 

moqmedebs nebismier socialur 
movlenaze. amavdroulad, 

rokiCi Tvlis, rom adamianuri 
Rirebulebebi SedarebiT 
cotaa da organizebulia 

Rirebulebis sistemebad, yvela 
adamians aqvs erTi da igive 

Rirebulebebi, Tumca 
gansxvavebuli zomiT. 
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strumentulad dayofas. amave dros, sabazisod ganixi-
leba is Rirebulebebi, romlebic qmnian cxovrebis sa-
fuZvels, es aris mTavari miswrafebebi, romelTa gamo 
cxovrobs da moqmedebs adamiani. instrumentuli Rire-
bulebebi aRiqmeba, rogorc garkveuli SesaZleblobebi 

– ZiriTadi Rirebulebebis uzrunvelyofis saSualeba. 
sabaziso Rirebulebebs rokiCma miakuTvna cxovrebi-

seuli komforti, mSvidoba, silamaze, Tanasworoba, oja-

xi, megobroba, usafrTxoeba da sxva, instrumentuls – ka-
rierisadmi miswrafeba, efeqturoba, patiosneba, damou-
kidebloba, siyvaruli, pasuxismgebloba da sxv. partnio-
rebis, daqvemdebarebulebis da qveynis macxovreblebis 
sabaziso da instrumentuli Rirebulebebis sistemis 
kargad gaazrebis SemTxvevaSi menejeri SeZlebs bazarze 
firmis poziciebis gamyarebas. erovnuli kulturebis 
mravalferovneba aisaxeba sabaziso da instrumentul Ri-
rebulebebad dayofis gansxvavebulobaSi. magaliTad, 
kvlevebma aCvena, rom aRmosavleTis kulturis xalxis-
Tvis mSvidoba ar aris sabaziso, aramed is instrumentu-
li Rirebulebaa. maTTvis sakuTari religiis damouki-
debloba an gamarjveba sxvebze umniSvnelovanesi sabazi-
so Rirebulebaa. dasavluri kulturis xalxs miaCnia, 
rom inteleqtualizmi erT-erTi umniSvnelovanesi saba-
ziso Rirebulebaa, rodesac Sinagani harmonia da sulie-
ri simSvide maTTan ar ikavebs imave adgils, rogorsac aR-
mosavlur kulturebSi. 

pirovnebis Sinagani Sinaarsis Teoria. SemuSavda 
amerikeli mkvlevrebis mier 1970-iani wlebis Sua peri-
odSi. is efuZneba pozicias, rom RirebulebebiT gan-
sxvavdeba ara kulturebi, aramed individebi, `romel-
Ta farglebSi~ gansakuTrebuli kulturuli Rirebu-
lebebia aRiarebuli am xalxis mier da gansazRvravs ma-
Ti qcevis mTavar maxasiaTeblebs.  

es midgoma avlens gansxvavebuli erebis adamianebis 
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individualuri qcevis erT-erT mxares. 6 tipidan Ti-
Toeuli adamianis raodenoba mniSvnelovnad meryeobs 
kulturidan gamomdinare. 

gamoTqmebis Sefasebis Teoria. kroskulturuli 
urTierTobebis kvlevisaTvis gamoyenebul TeoriebSi 
sakmaod gavrcelebulia gamoTqmebis Sefasebis Teoria, 
romelic safuZvlad daedo Sesabamis meTods. es meTo-
di aisaxa s. morisis kiTxvarSi `cxovrebis gzebi~ [142]. 
kiTxvari Seicavs cxovrebis 15 gzis aRweras da respon-
dentma unda Seafasos TiToeuli maTgani 1-dan 7-mde 
quliT (magaliTad, `me namdvilad ar momwons es gza~ — 
`me namdvilad momwons~). amis Semdeg fasdeba garkveu-
li kulturis warmomadgenlebis mier garkveuli gan-
cxadebebis arCevis sixSire. meTodologia cxovrebis 
gzebidan Zalian xSirad gamoiyeneba kulturul kvle-
vebSi. Tavad morisma is gamoiyena kulturuli kvleve-
bisTvis aSS-Si, kanadaSi, CineTSi, indoeTSi, iaponiasa 
da norvegiaSi 1950-ian wlebSi. 1958 wels e. protrom Se-
adara arabebisa da amerikelebis `cxovrebis wesi~. mi-
Rebuli Sedegebis damuSavebisas protrom gamoiyena 
faqtoruli analizis procedura, raTa daedgina la-
tenturi faqtorebi, romlebic Seesabameboda arabebi-
sa da amerikelebis RirebulebiT orientacias. 

1961 wels f. klaxonma da f. strodtbekma SemogvTa-
vazes Rirebulebebis Sedarebis Teoria. am Teoriis sa-
fuZvelze agebul kiTxvarSi aRwerili iyo 22 situacia-
ze kiTxvebi ori an sami pasuxiT. respondentebma kiT-
xvebze pasuxebi Seafases upiratesobis xarisxis mixed-
viT. maTematikuri damuSavebis dros mkvlevrebma gamo-
iyenes kendelis testi. garda amisa, dispersiuli ana-
lizis daxmarebiT, f. klaxoni da f. strodtbeki cdi-
lobdnen gaerkviaT, gavlenas axdens Tu ara romelime 
kulturisadmi mikuTvneba alternativebis arCevaze. f. 
klaxonis da f. strodtbekis meTodologia gamoiyene-
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boda RirebulebiTi orientaciebis analizSi samxreT-
dasavleT amerikis xuT kulturaSi: navaxo, zuni, at-
risko, rimroki da homstedi [142]. 

ramdenime alternatividan arCevis Teoria safuZ-
vlad udevs Rirebulebebis Seswavlas sxvadasxva kul-
turis warmomadgenlebs Soris. es meTodi agebulia 
Semdeg proceduraze: respondentebs eZlevaT mastimu-
lirebeli masala kiTxvebis an situaciebis saxiT, rom-
lebsac aqvT ramdenime alternatiuli pasuxi. TiToeu-
li kiTxva an situacia warmoadgens Rirebulebis dile-
mas an RirebulebiT konfliqts. respondentma unda ga-
akeTos arCevani, riTac miuTiTos misTvis sasurveli 
Rirebuleba. es meTodi gamoiyeneba g.olportis cno-

bil kiTxvarSi `The Study of Values~. kiTxvari SemuSavda 
1951 wels. da gaxda yvelaze popularuli instrumenti 
SeerTebul StatebSi Rirebulebebis Sesaswavlad. 1950-
iani wlebidan amerikeli mecnierebis mier Catarebuli 
Rirebulebebis Sesaxeb kvlevebis naxevarze meti efuZ-
neba am meTodologias [142]. mas xSirad iyenebdnen Seda-
rebiT kulturaTaSoris kvlevebSi. magaliTad, 1957 
wels Catarda kvleva iaponeli da amerikeli studente-
bis Rirebulebebis Sedarebis Sesaxeb, xolo 1959 wels — 
taivanis, iaponelebis, Cinelebisa da amerikelebis Ri-
rebulebebis Sedareba [7]. meTodologiaSi respondents 
waredgina 120 kiTxva, romlebic exeboda yoveldRiur 
situaciebs. zogierT kiTxvaze gacemuli iyo ori SesaZ-
lo pasuxi, zogze ki — oTxi. respondents sTxoves, aer-
Cia yvelaze misaRebi alternativa da mieniWa misTvis 
umaRlesi qula. amavdroulad, kiTxvebze qulebis jami 
ori pasuxis variantiT unda yofiliyo 5, xolo oTxi va-
riantiT — 6. pirvel SemTxvevaSi, Tu respondenti eTan-
xmeboda erT mosazrebas da ar eTanxmeboda meores, ma-
Sin is aniWebda pirvels 5, meores ki 0 qulas, Tu erTs 
aniWebda upiratesobas, maSin gancxadebebs eniWeboda 2 
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da 1 qula, Sesabamisad oTxi variantis SemTxvevaSi res-
pondents unda mieRo qula 4-dan yvelaze mimzidvelam-
de da 1-iT yvelaze naklebad mimzidvel debulebamde 
[9, 15]. garda amisa, SejamebiT ganisazRvra responden-
tis damokidebulebis saboloo maCveneblebi konkre-
tul mniSvnelobaze. 

kulturis fenomenis erTiani aRwerilobis idea Sem-
dgom ganviTarda luisis, hofstedesa da trompenaarsis 
kvlevebSi, rasac Semdgom ufro detalurad ganvixilavT. 

 
2.2. kroskulturuli cvlilebebi r. luisis,  
g. hofstedesa da f. trompenaarsis mixedviT 

 
organizaciaSi xelmZRvanelobis Zalauflebis ga-

danawilebisa da TanamSromlebs Soris urTierTobebis 
mixedviT, SesaZlebelia Sidakorporatiuli kulturis 
tipologia. nebismieri tipologia gamoyofs ramdenime 
idealur tipebs, romlebic gamoxataven mxolod wam-
yvan tendeciebs garkveuli organizaciebis saqmianoba-
Si. praqtikaSi isini `wminda~ saxiT ar gvxvdebian. 

TiToeuli tipologia xorcieldeba garkveuli kri-
teriumebis Sesabamisad. kriteriumebi aris garkveuli 
faqtorebi, romlebmac SeiZleba gadamwyveti gavlena mo-
axdinon am kulturis Camoyalibebaze da miscen mas speci-
fikuri maxasiaTeblebi funqcionirebis procesSi. 

organizaciebis mdgomareobis diagnostikis mizniT, 
mecnierebi atareben korporatiuli kulturis tipo-
logiur analizs. amasTanave, SesaZlebelia sxvadasxva 
kriteriumi, Sesabamisad, sxvadasxva tipologia. SesaZ-
lo kriteriumebs Soris yvelaze mniSvnelovnad aRia-
rebulia erovnul-saxelmwifoebrivi da eTnikuri. 
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maCveneblebis rTu-
li sistemis safuZvel-
ze kulturaTa klasi-
fikaciis erT-erTi 
mcdeloba, romelic 
gavlenas axdens bizne-
sis qcevaze, ekuTvnis 
riCard luiss. 

Tanamedrove msof-
lioSi vrceldeba ise-
Ti biznes modeli, ro-
goric aris kroskul-

turuli (ingl. Cross — 
kveTa), es aris sxvadas-
xva qveynebs Soris saq-
miani kavSirebis ga-
farToeba, eTnikuri 
gundebis gaCena. glo-
balizaciis konteqst-
Si qveynis kulturaTa-
Sorisi maxasiaTeble-
bis gaTvaliswineba Za-
lze mniSvnelovania. 
luisi amtkicebs, rom 
SedarebiT advilia ko-
nsensusis miRweva pra-
qtikul da teqnikur 
doneze. organizaci-
ul doneze zogierTi 
sakiTxis gadawyvetam 
SeiZleba gamoiwvios 
sirTuleebi da kon-
fliqtebi, radgan isi-
ni SeiZleba dakavSire-

 
sur. 10. riCard  luisi aris 

msoflioSi cnobili specialisti 
kulturaTaSorisi urTierTqmedebis 

sferoSi. is aris lingvistikisa da 
kulturaTaSorisi swavlebis 

saerTaSoriso institutis, Richard Lewis 
Communications-is prezidenti da 

damfuZnebeli. r.luisi saubrobs 
Tormet enaze. is aseve aris 

gamoyenebiTi lingvistikis ramdenime 
bestseleri wignis avtori. Richard Lewis 

Communications aris saerTaSoriso 
kulturaTaSorisi da enobrivi saswav-
lo dawesebuleba, romelic imyofeba 50 

qveyanaSi. r.luisi kiTxulobs leqci-
ebs rig StatebSi, muSaobs samTavrobo 
saministroebTan. 5 wlis ganmavlobaSi 
r.luisi muSaobda iaponiaSi, sadac as-

wavlida axalgazrda imperatrica miCi-
kos. avtoria wignisa `biznes kultura 
saerTaSoriso biznesSi: Sejaxebidan 
urTierTgagebamde~. riCard luisma 

Seqmna   modeli saqmiani komunikaciis 
sferoSi kulturebis klasifikaciis-

Tvis.   mas hqvia The Luys Model of Cross-
Cultural Communication (kulturuli 

komunikaciis luisis modeli). 
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buli iyos individis fsiqologiasTan da qcevasTan. 
isini, Tavis mxriv, mravali mizeziT aris ganpirobebu-
li, magaliTad, garkveuli azrovnebis, qcevisa da kul-
turis kuTvnileba. sxvadasxva tipis bizneskulturis 
modeli iZleva praqtikul warmodgenas TiToeuli maT-
ganis Taviseburebebis Sesaxeb, rac saSualebas gaZ-
levT, gamoiyenoT es codna interkulturuli komuni-
kaciisa da biznesis keTebis sferoSi.  

riCard luisma gamoyo kulturis 3 tipi (ix. cxrili 
#3): 

1. monoaqtiuri (monoqromuli) kulturebi. es aris 
amocanaze orientirebuli kulturebi. am jgufSi Se-
dian SvedeTis, Sveicariis, daniis, germaniis, inglisis, 
kanadisa da aSS-s macxovreblebi. Cveulebrivia, rom mo-
noaqtiur kulturaSi myofi adamianebi adgenen ganrigs 
da moqmedeben mis mixedviT. aseTi adamianebi garkveuli 
moqmedebisTvis gamoyofil droSi mxolod amiT arian 
dakavebulni, radgan maTTvis aseTi saqmianobiT efeq-
tianoba yvelaze maRalia. Tu monoaqtiuri kulturis 
matarebeli dakavebulia msxvil proeqtSi, maSin mis-
Tvis sasurveli iqneba misi dayofa etapebad da dageg-
mili samuSao gegmis Sesruleba. aseTi adamianebis qce-
vas aqvs Semdegi maxasiaTeblebi: punqtualuroba, moT-
mineba, logika, sistematuri moqmedebebi, miukerZoeb-
loba da formaloba. es Tvisebebi kargi biznesmenis 
mniSvnelovani atributia monoaqtiuri kulturis mqo-
ne qveynebSi. rogorc wesi, monoaqtiuri kulturis ada-
mianebi introvertebi arian. 

2. poliaqtiuri kulturebi. am kulturis mimdev-
rebi xalxze arian orientirebulni. isini komunikabe-
lurebi arian da didad afaseben interpersonalur ko-
munikacias. multiaqtiuri adamianebi ufro metad zru-
naven imaze, Tu rogor akeTon saqme, vidre wesrigsa da 
Sesrulebis grafikze, amitom maTi ganrigi araprogno-
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zirebadia. maT SeuZliaT erTdroulad ramdenime saq-
mis gakeTeba, erTi proeqtidan meore samuSaoze gadas-
vla. biznesSi poliaqtiuri kulturebis warmomadgen-
lebs SeuZliaT gamoiyenon kavSirebi, endon informaci-
as zepiri komunikaciidan. isini atareben Zalian coc-
xal dialogs, ar eSiniaT saubris Sewyvetis, radgan 
midrekilni arian aqtiuri Jestebze, mimikebsa da emo-
ciebze. es kultura moicavs italielebs, espanelebs, 
afrikelebs, arabebs, xmelTaSua zRvis xalxebs, portu-
galielebs.  

3. reaqtiuli anu mosmenis kulturebi. maT Sorisaa 
iaponia, CineTi, taivani, singapuri, korea, TurqeTi, fi-
neTi, aRmosavleT aziis sxva qveynebi, romlebic, miuxe-
davad imisa, rom politikurni arian, mainc aqvT reaqti-
uli kulturis maxasiaTeblebi. reaqtiuli kulturis 
matareblebisTvis mniSvnelovania, mousminon Tanamo-
saubres, gaarkvion misi pozicia, ifiqron, SeinarCunon 
dumili da Semdeg gaagrZelon pasuxebi an kiTxvebi. ko-
munikaciis am models gaaCnia daaxloebiT Semdegi sqe-
ma: monologi — pauza — refleqsia — monologi. molapa-
rakebis mniSvnelovani maxasiaTebelia araverbaluri 
komunikacia, anu sxeulis ena. magaliTad, mkveTri sun-
Tqva fineTSi niSnavs Tanxmobas. reaqtiuli kulture-
bis warmomadgenlebi introvertebi da SeuRwevadebi 
arian. reaqtiuli kulturebis qveyanaSi diskusia upi-
rovnoa, saxelebis mcire gamoyenebisa da Tvalis kon-
taqtis gareSe. aseTi adamianebi midrekilni arian, dai-
naxon saqmis mTliani suraTi, yovelTvis inarCuneben 
saxes da axerxeben TavianTi samuSao grafikis saqmisad-
mi morgebas. 
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cxrili #3 
kulturis klasifikacia r. luisis mixedviT 

 

kultura  
maxasiaTeb- 

lebi monoaqtiuri poliaqtiuri reaqtiuli 

gaxsnilobis  
xarisxi 

intravertebi eqstravertebi intravertebi 

dagegmvasTan  
damokidebule-
ba 

momavlis siste-
maturi  
dagegmva 

yvelaze zogadad 
dagegmva 

dagegmva zogadi 
principebiT (anu 
principebTan Se-
mowmeba) 

biznesis mi-
marT damoki-
debuleba 

am momentSi daka-
vebulebi arian 
erTi saqmiT 

erTdroulad, 
paralelurad 
asruleben mra-
val davalebas 

reagireben situa-
ciis Sesabamisad 

dRis reJimi 

muSaoben fiqsi-
rebul dros. ga-
nasxvaveben samu-
Sao da pirad 
dros 

ar gamoyofen pi-
rad da samuSao 
dros. muSaoben 
nebismier dros. 

moqnili grafikis 
momxreebi 

koreqtivebTan 
damokidebule-
ba 

mkacrad icaven 
gegmebs (romle-
bic, rogorc we-
si, grZelvadia-
nia) 

sakmaod aqtiu-
rad cvlian geg-
mebs 

mcire koreqtire-
bis, evoluciis da 
cvlilebebis mom-
xreebi arian 

faqtebTan da-
mokidebuleba 

rogorc norma — 
faqtebis mkacri 
dacva 

faqtebs aswore-
ben miznebis mi-
xedviT 

mtkicebebi, ro-
gorc wesi, zogadi 
xasiaTisaa 

emociuroba 
sakmaod gulgri-
lebi 

emociurobis ma-
Rali xarisxi 

SeumCneveli SeS-
foTeba 
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samsaxurTan 
damokidebule-
ba 

muSaoben sakuTa-
ri ganyofilebis 
CarCoebSi 

ar moswonT raime 
CarCobiT Sez-
Rudva. saqmiano-
ba xorcieldeba 
mTeli organiza-
ciis farglebSi 

damaxasiaTebeli 
niSan-Tviseba — 
mravalfunqciu-
roba 

uflebamosi-
lebis delega-
cia 

delegireba misa-
Rebia kompeten-
tur pirebze 

xSiri dasayrde-
nia naTesavebi 

saqme sando, er-
Tgul adamianebs 
aqvT mindobili 

komunikaciis 
stili 

upiratesoba eni-
Weba saqmian 
stils. komunika-
cia xdeba saqmi-
dan gamomdinare 
xSirad telefo-
niT 

uyvarT sxvadas-
xva Temaze sauba-
ri, Temidan ga-
daxveva. SeuZli-
aT saaTobiT sau-
bari 

ostaturad saub-
roben 

sakuTar Sec-
domebTan da-
mokidebuleba 

ar uyvarT `saxis 
dakargva~ 

SeuZliaT gacxa-
reba, Tumca ad-
vilad bodiSis 
moxdac 

ar SeuZliaT `saxis 
dakargva~ 

argumentaciis 
sistema saqmian 
garemoSi 

cdiloben daey-
rdnon logikas 
(darwmunebis sa-
fuZvlebi logi-
kuria) 

darwmuneba emo-
ciur donezea 

gaurbian konfron-
tacias 

partniorTan 
damokidebule-
ba molaparake-
bebis procesSi 

iSviaTad awyve-
tineben 

xSirad awyveti-
neben 

arasdros ar awyve-
tineben 

 
 

wyaro: Льюис Р.2001 Деловые культуры в международном бизнесе: от 

столкновения к взаимопониманию. Пер. с англ. М.: Дело 
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qveynis kulturis 
garkveuli tipis kuT-
vnilebis sakiTxSi unda 
gaviTvaliswinoT ise-
Ti Tviseba, rogoricaa 
regionaluri variaci-
ebi. magaliTad, r. lui-
si ganmartavs, rom 
CrdiloeT italiis 
macxovreblebi nakle-
bad poliaqtiurebi 
arian, vidre qveynis 
samxreT nawilSi mcxo-
vrebni. garda amisa, er-
Ti qveynis warmomad-
genlebs SeiZleba hqon-
deT erTdroulad ori 
kulturis Tvisebebi: 
SvedeTi da didi bri-
taneTi monoaqtiuri 
kulturebia, magram 
zogierT individSi Se-
saZlebelia gamovlin-
des reaqtiuli kul-
turisadmi erTguleba. 
aRsaniSnavia isic, rom 
sxvadasxva kulturis 
warmomadgenlebs gan-
sxvavebuli damokide-
buleba aqvT drois mi-
marT. es variacia da-
kavSirebulia drois 
arsis gansxvavebul aR-
qmasTan. drois msgavsi 

 
sur. 11 gert hofstede (1928- 2020), 

holandieli sociologi, romelmac 
SemogvTavaza indikatorebis nakrebi, 

romelic gansazRvravs kulturul 
maxasiaTeblebs. gert hofstedes aqvs 

magistris xarisxi meqanikuri inJineriis 
teqnologiaSi da doqtorisa — 
socialur fsiqologiaSi. misi 

profesiuli biografia dakavSirebulia 
rogorc industriasTan, aseve akademiur 
sferosTan. is pensiaze gavida 1995 wels, 

rogorc organizaciuli 
anTropologiisa da saerTaSoriso 

menejmentis profesori maastrixtis 
universitetSi, niderlandebSi. iTvleba 

SedarebiTi kulturuli kvlevebis 
fuZemdeblad. misi ideebi popularulia 
mTel msoflioSi. Wall Street Journal-ma 2008 

wlis maisSi geert hofstede Seiyvana 
biznesis oc yvelaze gavlenian 
inteleqtualebSi. g.hofstede 

kiTxulobda leqciebs honkongSi, 
havaiSi, avstraliasa da axal 

zelandiaSi. iyo Svidi evropuli 
universitetis sapatio doqtori, 
menejmentis akademiisa da aSS-is 

saerTaSoriso biznesis akademiis wevri, 
kulturuli fsiqologiis 

saerTaSoriso asociaciis sapatio wevri. 
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koncefcia aqvT amerikelebs, germanelebs, Sveicarie-
lebs, skandinavielebs, britanelebs, avstrielebs. maT 
miaCniaT, rom `dro udris fuls~. dro swrafad gadis, 
rac niSnavs, rom samuSaodan maqsimaluri mogebis misaRe-
bad Tqven is unda gaakeToT swrafad, Tanac ar gaCerdeT. 
daxarjuli drois gaangariSeba miRebuli Tanxis tolfa-
sia, ase rom, Tu dagegmili saqmis gakeTeba SeuZlebelia, 
dro CaiTvleba daxarjulad, xolo fuli ar miiReba. po-
liaqtiuri kulturebis warmomadgenlebi, romlebic Zi-
riTadad komunikaciaze arian orientirebulni, inter-
personalur interaqcias drois saukeTeso investiciad 
miiCneven. italielebisTvis an espanelebisTvis Sexvedris 
dro ki ar aris mniSvnelovani, aramed misi Catarebis faq-
ti, radgan es aris yvelaze mniSvnelovani erToblivi biz-
nesisTvis. reaqtiul kulturebSi dro ar aris mibmuli 
fulis gamomuSavebasTan. amiT aixsneba gadawyvetilebis 
miRebis sifrTxile bevr aRmosavleTis xalxSi (CineTi, 
iaponia). 

organizaciuli kulturis tipologiis mkvlevrebi-
dan yvelaze cnobilia holandieli mecnieri, anTropo-
logiis profesori gert hofstede. is atarebda kvle-
vebs 1960 wlidan 1980 wlamde msoflios 70 qveyanaSi, 

gamokiTxa 60 000-ze meti respondenti kmayofilebasTan 
dakavSirebiT sakuTari samuSaoTi, kolegebiT, xel-
mZRvanelobiT, cxovrebiseuli miznebiT, SromiTi pro-
cesis problemebis aRqmiT, profesiuli prioritete-

biT. amasTanave, man gaiTvaliswina sqesobriv-asakobri-
vi da profesiuli (samuSao gamocdileba, profesia) in-
dikatorebi. am tipologiis kriteriumad miCneul iqna 

erovnul-saxelmwifoebrivi da eTnikuri faqtorebi. 
man aago oTxfaqtoriani Rirebulebebis modeli [102]:  

1. Zalauflebis manZili. dakavSirebulia imasTan, Tu 
ramdenad axalisebs kultura xelmZRvanelebis mier Za-
lauflebis gamoyenebas. uTanasworoba yvela kultura-
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Sia, Tumca misdami loialuri damokidebulebis mzad-
yofna sxvadasxva kulturaSi gansxvavebulia. aseve sxva-
dasxvaa kriteriumebi, romlebic ganasxvaveben xelisuf-
lebis warmomadgenlebis Zalauflebas. SemoRebulia Za-
lauflebis distanciis dabali an maRali indeqsebis cne-
bebi, romlebic axasiaTebs gansxvavebebs organizaciis 
marTvis struqturaSi, rolebis ganawilebis sistemaSi da 
a.S. TiToeul organizacias gaaCnia TanamSromlebis uTa-
nasworobis statusis socialurad dasaSvebi sakuTari 
xarisxi, romelic mocemulia cxrilSi #4. 

cxrili #4  
organizaciebis maxasiaTeblebi  

`Zalauflebis manZilis~ safuZvelze 
 

dabali indeqsi maRali indeqsi 

 decentralizaciis tendencia; 

 organizacia gabrtyelebul pi-
ramidas hgavs; 

 mmarTveli gundi mcire zomi-
saa; 

 xelfasebis SedarebiT mcire 
diferenciacia; 

 qveda donis muSakTa maRali 
kvalifikacia; 

 muSakebs igive statusi aqvT, 
rogoric dasaqmebulebs. 

 tendencia centralizaciisken; 

 organizacia hgavs maRali 
mwvervalis piramidas; 

  mmarTveli da makontrolebeli 
personalis didi raodenoba; 

 xelfasis mniSvnelovani dife-
renciacia; 

 qveda donis muSakTa dabali 
kvalifikacia; 

 `TeTr sayeloebs~ ufro maRa-
li statusi aqvT, vidre `lurj 
sayeloebs~; 

 
cxrilis analiziT SegviZlia davaskvnaT, rom Zala-

uflebis distanciis maRali indeqsi niSnavs imis aRia-
rebas, rom ierarqia aris bunebrivad uTanasworo, brZa-
nebebi ar ganixileba, Zalaufleba upiratesia kanonze, 
umaRlesi menejmenti ar aris xelmisawvdomi, Tanam-
Sromlebs eSiniaT sakuTari azris gamoTqmisa, nakle-
bad endobian erTmaneTs. 
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dabali indeqsi, Tavis mxriv, niSnavs, rom organizaci-
aSi sakmaod mkafiod aris gamoxatuli rolebis uTanas-
woroba, xolo ierarqiuli xelmZRvaneloba orientire-
bulia TanamSromlebis mosaxerxebel marTvis stilze, ka-
noni upiratesia Zalauflebaze, umaRlesi menejmenti 
xelmisawvdomia, arsebuli ierarqiis Sesacvlelad sakma-
risia Zalauflebis gadanawileba; menejerebsa da daqvem-
debarebulebs Soris arsebobs dafaruli harmonia, xolo 
rigiT TanamSromlebs Soris — solidaroba. 

kultura Zalauflebis manZilis maRali xarisxiT aris 
damaxasiaTebeli, magaliTad, safrangeTisa da indoeTis-
Tvis, xolo kultura dabali Zalauflebis distanciis in-
deqsiT — avstriisa da israelisTvis. `Zalauflebis dis-
tanciis~ indeqsis gansxvavebebis Sedegia mniSvnelovani 
gansxvavebebi organizaciis marTvis struqturebSi, ro-
lebis ganawilebis sistemaSi, anazRaurebaSi, qveda donis 
muSakTa kvalifikaciaSi, dasaqmebulTa statusSi. 

2. individualizmi/koleqtivizmi. parametri afasebs 
individebis jgufebSi integrirebis xarisxs. individua-
lizmi gulisxmobs, rom adamiani moqmedebs rogorc saku-
Tari, aseve masTan yvelaze axlos myofi adamianebis, anu 
naTesavebis interesebidan gamomdinare. individualis-
tur kulturaSi (mag., aSS, inglisi) xazgasmulia piradi 
iniciativa da miRwevebi da yvelas aqvs piradi cxovrebisa 
da Sexedulebis qonis ufleba. koleqtivizmi (irani, pe-
ru), piriqiT, miiCnevs, rom yvela adamiani dabadebiT an 
samuSaos saxiT miekuTvneba met-naklebad mWidro jgufs 
da ar aqvs ufleba — Tavi CaTvalos misgan gancalkevebu-
lad. jgufi zrunavs Tavis wevrebze da isini, Tavis mxriv, 
axmaren mTels Zalisxmevas mis keTildReobas. individua-
listur kulturaSi idealia kargi lideri. 

organizaciaSi, romelSic dominirebs koleqtiuri 
kultura, administraciasa da TanamSromlebs Soris 
urTierToba, rogorc wesi, xorcieldeba moralur sa-
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fuZvelze. individualurSi is ZiriTadad emyareba da-
saqmebulis pirad wvlils. 

3. gaurkvevlobis Tavidan acilebis maCvenebeli. ga-

urkvevlobis Tavidan acilebis parametri – ramdenad 
martivad umklavdeba kultura siaxleebs; is miuTiTebs 
xalxis miswrafebis xarisxze, rodesac adamianebi cdi-
loben, Tavi aaridon situaciebs, sadac Tavs ar grZnoben 
TviTdajerebulad. gaurkvevlobis Tavis aridebis maRa-
li miswrafebis mqone kulturebSi (magaliTad, iaponia, 
saberZneTi) adamianebi grZnoben sicxadis da wesrigis sa-
Wiroebas, gaurkveveli situaciebi iwvevs SfoTvas. Tanam-
Sromlebi darwmunebulebi arian, rom kompaniis wesebi ar 
unda dairRves maSinac ki, Tu es kompaniis interesebSi Se-
dis, isini apireben kompaniaSi muSaobis gagrZelebas sam-
saxuridan gaSvebamde. gaurkvevlobis Tavidan acilebis 
dabali miswrafebis kulturebSi (mag. dania, honkongi) 
cvlilebebi ufro advilad miiReba, yvelas eZleva saSua-
leba, iyos iseTi, rogoric aris da TanamSromlebi ime-
dovneben firmaSi muSaobas mokle droiT. 

rogorc wesi, organizaciaSi, romelsac aqvs gaur-
kvevlobis Tavidan acilebis maRali indeqsi, liderebi 
ufro dakavebulebi arian gansakuTrebuli sakiTxebiT da 
detalebiT, isini arian orientirebulebi davalebebze, 
maT ar moswonT sarisko gadawyvetilebebis miReba da pa-
suxismgeblobis aReba. aRniSnuli indeqsis dabali maCve-
neblis mqone organizaciebSi menejerebs urCevniaT, da-
kavdnen strategiuli sakiTxebiT, isini orientirebule-
bi arian adamianebze da iyeneben xelmZRvanelobis moqnil 
stils. mzad arian, miiRon sarisko gadawyvetilebebi da 
aiRon pasuxismgebloba. kadrebis maRali denadoba gani-
xileba normalur movlenad. indeqsis sxvadasxva mniSvne-
lobis maxasiaTeblebi `gaurkvevlobis Tavidan acilebis 

miswrafeba~ mocemulia cxrilSi #5. 
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cxrili #5 
organizaciebis maxasiaTeblebi dafuZnebuli  

`gaurkvevlobis Tavidan acilebis miswrafebaze~ 
 

dabali indeqsi maRali indeqsi 
 personals axasiaTebs dRevan-

deli cxovrebiT cxovrebis di-
di survili; 

 mSromelebi mcire zomis orga-
nizaciebs amjobineben; 

 saSualo donis muSebis dabali 
saSualo asaki; 

 gansxvavebebi menejerebisa da 
rigiTi TanamSromlebis SerCe-
vis kriteriumebSi; 

 mdgradi motivacia miznebis 
misaRwevad; 

 warmatebis imedi; 

 riskis aRebis meti survili;  

 menejeruli karieris upirate-
soba specialistis karieraze; 

 menejeri ar aris menejmentis 
specialisti; 

 pragmatuli miznebis miRwevi-
sas SesaZlebelia organizaciis 
ierarqiuli struqturis ugu-
lebelyofa; 

 organizaciaSi konfliqti ga-
nixileba, rogorc bunebrivi 
mdgomareoba; 

 metoqeoba da konkurencia mu-
Sebs Soris normaluri da pro-
duqtiulia; 

 ufro meti survili mowinaaR-
mdegeebTan kompromisze was-
vlisa; 

 meti tolerantoba gaurkvev-
lobisadmi sakuTar saqmeSi. 

 momuSaveebs didi wuxili aqvT 
momavlis mimarT; 

 mSromelebi upiratesobas ani-
Weben did organizaciebs; 

 maRali rangis aRmasrulebelTa 
saSualo asaki 40 wels zemoT; 

 ufro didi winaaRmdegoba 
cvlilebebisadmi da rac SeiZ-
leba didxans darCena erT samu-
Sao adgilze; 

 dabali motivacia miznebis mi-
saRwevad; 

 warmatebis SiSi; 

 susti survili gariskos; 

 specialistis karieris upira-
tesoba menejerul karieraze; 

 menejeri unda iyos menejmentis 
eqsperti; 

 ierarqiuli struqturebis we-
sebi unda iyos ucvleli da 
mkacrad daculi; 

 arasasurvelia organizaciuli 
konfliqtebi; 

 TanamSromlebs Soris konkuren-
cia daukargavs; 

 naklebi survili sxvebTan kom-
promisze wasvlisa; 

 samsaxurSi gaurkvevlobisTvis 
mzadyofna. 
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gaurkvevlobis aRqmas moklebuli kultura gansxvav-
deba aqtiurobiT, agresiulobiT, emociurobiTa da Seuw-
ynareblobiT, maSin rodesac kulturebi, romlebic aRiq-
vamen gaurkvevlobas, xasiaTdebian ufro meti refleqsi-
iT, naklebi agresiulobiTa da gulgrilobiT. 

4. mamakacuroba / qaluroba. maxasiaTebeli asaxavs 
organizaciis midrekilebas, misdios mamakacis an qalis 
qcevis stils, personalis motivirebis mimarTulebas 
miznis misaRwevad an davalebis Sesasruleblad. am pa-
rametris dasaxeleba dakavSirebulia qalisa da mamaka-
cis socialuri rolebis tradiciul warmodgenasTan. 
kaci, rogorc wesi, mowodebulia Zalis demonstrire-
baze, saarsebo wyaroebis gamomuSavebaze, qali ki unda 
dakavdes cxovrebis xarisxis gaumjobesebaze da sus-
tebze zrunviT. Sesabamisad, mamakacis roli organiza-
ciasTan mimarTebaSi gulisxmobs `cxovrebas samuSaos-
Tvis~, anu orientacias miznis misaRwevad, xolo qalis 

roli – muSaobas `sicocxlisaTvis~, anu orientacias 
davalebis Sesrulebaze. pirvelad es gansxvavebebi ga-
moavlina amerikelma sociologma f. hercbergma. g. 
hofstedesa da d. bolingeris mier identificirebuli 
`mamakacuri~ da `qaluri~ kulturebis ZiriTadi gan-

sxvavebebi warmodgenilia cxrilSi #6.  
Sesabamisad, `mamakacur~ organizaciul kulturebSi 

Sromis humanizacia aRiqmeba, rogorc aRiarebis, TviTre-
alizaciisa da karieris Seqmnis SesaZlebloba. `qalur~ 
organizaciul kulturebSi ki Sromis humanizacia gani-
xileba, rogorc TanamSromlebis mimarT mudmivi yurad-
Rebis arseboba, organizaciis wevrebs Soris kargi urTi-
erToba. `mamakacuri~ kulturis magaliTia avstria, ita-

lia, `qalurisa~ – niderlandebi, SvedeTi.  
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cxrili #6  
organizaciebis maxasiaTeblebi, dafuZnebuli `mama-
kacur~ da `qalur~ kulturebs Soris gansxvavebaze 

 

mamakacuri kultura qaluri kultura 

 mamakaci unda dominirebdes 
nebismier situaciaSi; 

 warmateba erTaderTia, rac 
cxovrebaSi mniSvnelovania; 

 cxovreba samuSaosTvis; 

 mniSvnelovania fuli da kar-
gi materialuri pirobebi; 

 Cven unda vecadoT, rom yo-
velTvis viyoT saukeTesoe-
bi; 

 damoukidebloba; 

 maqsimalurad gazardeT 
Tqveni pretenziebi; 

 pativi eci maT, vinc warmate-
bas miaRwia; 

 kargia, rac ufro didia da 
sicocxlisunariani; 

 gadawyvetilebebi miiReba 
racionaluri azrovnebis sa-
fuZvelze; 

 ar aris aucilebeli, mamakacma 
moipovos saarsebo wyaro, mas 
SeuZlia dakavdes bavSvebis aR-
zrdiT; 

 sqesTa Soris gansxvaveba gav-
lenas ar axdens Zalauflebis 
mqone poziciebis dakavebaze; 

 mniSvnelovania cxovrebis xa-
risxi; 

 muSaoba cxovrebisTvis; 

 mniSvnelovania mamakaci da ga-
remo; 

 orientacia Tanasworobisken, 
imis gareSe, rom sxvebze ukeT 
gamoCndeT; 

 solidaroba misasalmebelia; 

 orientacia daxmarebaze; 

 warumateblebis TanagrZnoba; 

 kargia rac patara da saTuTia; 

 gadawyvetilebebi miiReba in-
tuiciis safuZvelze; 

 
`mamakacuri~ da `qaluri~ kulturebi problemebis ga-

dawyvetis gansxvavebul gzebs irCeven. iq, sadac `qaluri~ 
Rirebulebebi Warbobs, upiratesobas aniWeben gadawyve-
tilebis miRebas jgufurad, xolo `mamakacur~ kultura-
Si upiratesoba eniWeba individualur Zalisxmevas. 

konfliqtebis mogvarebis gzebi aseve damokidebulia 
kulturis xasiaTze. `mamakacur~ organizaciebSi kon-
fliqts aqvs Ria da mkacri dapirispirebis xasiaTi, rome-
lic, rogorc wesi, logikur dasasrulamde midis, xolo 
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`qalur~ organizaci-
ebSi is ufro xSirad 
SeniRbuli, latentu-
ri xasiaTisaa da misi 
mogvareba xorciel-
deba ara Zaladobrivi 
meTodebiT, aramed 
ganxilvis, molapara-
kebebis procesSi. 

sawarmoTa orga-
nizaciuli kulturis 
oTxive parametri 
mWidro urTierTqme-
debaSia da maT safuZ-
velze da kombinire-
biT SesaZlebelia ise-
Ti mniSvnelovani ma-
xasiaTeblebis dadge-
na, rogoricaa moce-
muli organizaciis 
marTvis stili, po-
tenciurad konfliq-
tebis gaCaRebis alba-
Toba, maTi mimdinare-
obis xasiaTi da ga-
daWris xerxebi. aR-
niSnuli monacemebis 
safuZvelze SeiZleba 
gakeTdes daskvna or-
ganizaciebis Tavseba-
dobasa da SesaZlo Se-
degebis Sesaxeb Ti-
ToeulisTvis. 

 

sur. 12  alfonsus (fons) trompenaarsi 
(daibada 1955, amsterdamSi). aris 

holandieli mecnieri, organizaciis 
Teoretikosi, menejmentis konsultanti 

da avtori kulturaTaSorisi 
komunikaciis sferoSi. cnobilia 

erovnuli kulturuli gansxvavebebis  
trompenaarsis modelis SemuSavebiT.  C. 
hempden-ternerisa da f.trompenaarsis 

kvlevebi Catarda 1986-1995 wlebSi 
mopovebuli empiriuli masalis 

safuZvelze. msoflios mravali qveynis 
TiTqmis 15 aTasi menejeris gamokiTxvis 

dros. gamokiTxvebi saerTaSoriso 
biznesis kvlevis centrSi da mis 

filialebSi  Catarda. garda imisa, rom C. 
hempden-ternerma da f.trompenaarsma 

SemogvTavazes Svidi parametri erovnuli 
bizneskulturebis SedarebiTi analizisa 
da interpretaciisTvis, maT Seiswavles 

erovnuli da Sidakompaniis marTvis 
kulturis urTierTqmedebisa da 

urTierTgavlenis problemebi. am kvlevis 
Sedegad gakeTda mniSvnelovani daskvna, 

rom erovnuli bizneskulturis 
dominireba kompaniis organizaciul 

kulturasTan urTierTqmedebaSi 
ganapirobebs am ukanasknelis sxvadasxva 

modelis arsebobas. kulturaTa 
klasifikaciis am modelis safuZvelia 

holandieli sociologis gert 
hofstedes mier wamoyenebuli ideebi. 
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g. hofstedes kvleva sayovelTaod aRiarebulia. 
amis miuxedavad, struqturis garkveuli `sisuste~ as-
timulirebs sxva midgomebis gamoyenebasac. farTo aRi-
areba pova holandieli mecnieris fons trompenaarsis 
gamokvlevebma.  

fons trompenaarsma gamoyo xuTi kulturuli 
cvlileba, romlebic SeiZleba ganixilebodes g. hof-
stedes indeqsebis analogad. f. trompenaarsma aseve 
gansakuTrebuli yuradReba dauTmo damokidebulebas 
drosa da garemo pirobebze. 

1. universalizmi – specializacia. universalizmi 
aris rwmena imisa, rom ideebisa da praqtikis gamoyeneba 
SesaZlebelia yvelgan, Secvlis gareSe. specializacia 
warmoiSva rwmenisgan, rom garemoebebi karnaxoben, Tu 
rogor unda iqnes gamoyenebuli ideebi da praqtika. ma-
Rali universalizmis indeqsis mqone kulturebi ufro 
metad fokusirdeba formalur wesebze, vidre urTier-
Tobebze. bizneskontraqtebi ganixileba Zalian viw-
rod, radgan xalxs miaCnia, rom `garigeba aris garige-
ba~. universalizmis dabali Rirebulebis mqone kultu-
rebSi yuradReba gamaxvilebulia urTierTobebsa da 
ndobaze, vidre formalur wesebze. aseT kulturebSi 
kontraqtebi xSirad icvleba da radgan partniorebi 
erTmaneTs bevrad ukeT icnoben, isini garemoebebis Se-
sabamisad xSirad cvlian Sedegis miRwevis gzas. f. 
trompenaarsma adreul kvlevebSi gamoavlina, rom aSS, 
avstralia, germania, SvedeTi da didi britaneTi arian 
universalizmis indeqsis maRali mniSvnelobis mqone 

qveynebi, xolo venesuela, dsT-s qveynebi, indonezia da 

CineTi – dabalisa. 
Sesabamisad, universalizmis indeqsis dabali mniS-

vnelobis mqone kulturis warmomadgenlebi, rodesac 
isini `universalisturi~ kulturis qveynebis partnio-
rebTan urTierToben, unda moemzadon racionaluri, 
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profesionaluri argumentaciisaTvis, xolo am ukanas-
knelebma, Tavis mxriv, unda gaiTvaliswinon, rom pira-
di urTierTobebi da aRiareba kulturebSi ar aris Cve-
ulebrivi drois tareba kulturebSi, romlebic iTva-
liswineben viTarebis Taviseburebebs. 

2. individualizmi-koleqtivizmi. f. trompenaarsi, 
g. hofstedTan SedarebiT, garkveulwilad gansxvavebu-
lad gansazRvravs kulturis am aspeqts, magram misi zo-
gadi mniSvneloba rCeba ucvleli. f. trompenaarsis-
Tvis `individualizmis~ cneba miuTiTebs im xalxze, 
vinc Tavs unikalur pirovnebad grZnobs. xolo termini 
`komunitarizmi~ (romelsac is iyenebs g. hofstedes 
`koleqtivizmis~ nacvlad) exeba im adamianebs, romle-
bic Tavs jgufis nawilad Tvlian. f. trompenaarsis 
kvlevis mixedviT, individualizmis indeqsis maRali 
maCvenebeli damaxasiaTebelia iseTi qveynebisTvis, ro-

goricaa aSS, meqsika, argentina, agreTve dsT-s qveynebi. 
g. hofstedes kvlevis SedegebTan SedarebiT gansxvave-
bebi zogierTi qveynis mixedviT (argentina, meqsika) sak-
maod mniSvnelovania. 

indeqsTan dakavSirebuli mniSvnelovani problemaa 
gadawyvetilebis miRebis xerxi. individualizmis maRali 
indeqsis pirobebSi gadawyvetilebebi miiReba individua-
lurad, xdeba uflebamosilebis delegireba. termini 
`koleqtivizmi~ exeba adamianebs, romlebic Tavs jgufis 
nawilad Tvlian. `komunitarul~ kulturebSi upirate-
soba eniWeba gadawyvetilebis miRebas jgufurad, iqmneba 
komitetebi, komisiebi da a.S. Sesabamisad, Cndeba kultu-
raTa urTierTqmedebis problema, rac dakavSirebulia 
gadawyvetilebis miRebis siswrafesTan, organizaciisaT-
vis mis mniSvnelobasTan da Sesrulebis xarisxTan. 

3. neitraluri da emociuri kulturebi. neitra-
lur kulturebSi miRebulia emociebis kontroli. am 
kuTxiT, erTnairia iseTi gansxvavebuli kulturebi, 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 82 

rogoricaa iaponuri da inglisuri. am erebis warmomad-
genlebi ar gamoxataven TavianT grZnobebs. isini mSvi-
dad umklavdebian sirTuleebs. 

emociuri kulturebis warmomadgenlebi gamoxata-
ven TavianT grZnobebs Riad da bunebrivad. isini umete-
sad xmauriani da komunikabelurebi arian. trompenaar-
sis mixedviT, emociuri kulturis warmomadgenlebs mi-
ekuTvnebian meqsikelebi, holandielebi da Sveicarie-
lebi. emociuri da neitraluri kulturis warmomad-
genlebis urTierTqmedebisas, aucilebelia grZnobebis 
gamoxatvaSi gansxvavebis gaTvaliswineba. am ukanaskne-
lebis TavSekavebuloba ar warmoadgens proeqtisadmi 
gulgrilobas an dauintereseblobas. piriqiT, es SeiZ-
leba mianiSnebdes sakiTxze koncentrirebas. meore 
mxriv, neitraluri kulturis warmomadgenlebma adek-
vaturad unda upasuxon Riaobasa da emociurobas, amave 
dros, zedmetad ar gadaafason grZnobebis Zlieri ga-
movlinebis mniSvneloba. 

4. konkretuli (specialuri) da difuzuri kultu-
rebi. specialuri kultura gulisxmobs pirovnebis saja-
ro da kerZo sivrcis mkacr gamijvnas. specialuri kul-
turis warmomadgenlebi cdiloben sakuTari sajaro siv-
rcis gafarToebas, isini siamovnebiT iyofen mas sxvebTan 
da advilad Sedian kontaqtSi. amavdroulad, isini sakma-
od mkacrad icaven pirad cxovrebas da uziareben mas mxo-
lod axlo megobrebsa da kolegebs. difuzuri kultu-
risTvis damaxasiaTebelia sajaro da kerZo sivrceebis 
SeTavseba. am tipis kulturis warmomadgenlebi ufro 
mkacrni arian sajaro sivrcis mimarT, vinaidan misi xel-
misawvdomoba niSnavs piradSi SeRwevas. 

empiriuli kvlevebis mixedviT, specialuri kultu-
ris mqone qveynebSi Sedis didi britaneTi, aSS, Sveica-
ria. difuzuri kultura dominirebs venesuelaSi, Ci-
neTsa da espaneTSi.  
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5. miRwevebis da askrifciis (jgufisadmi mikuTvne-
bis) kultura. miRwevebis kultura xasiaTdeba imiT, 
rom sazogadoebis wevris statusi ganisazRvreba mis 
mier funqciebis warmatebiT SesrulebiT. kuTvnilebiT 
kulturaSi statuss gansazRvravs pirovnebis konkre-
tuli jgufisadmi mikuTvnebuloba naTesauri an pro-
fesiuli niSniT. f. trompenaarsma miRwevebis kultu-
ras miakuTvna avstria, aSS, didi britaneTi, Sveicaria, 
meqsika, germania. am indeqsis dabali maCveneblebiT xa-
siaTdeba venesuela, indonezia, Cile, dsT-s qveynebi. 

f. trompenaarsis rekomendaciebi am tipis kulture-
bis warmomadgenelTa urTierTqmedebisaTvis Semdegia: 
kuTvnilebiTi kulturis qveynebSi moRvaweobisTvis au-
cilebelia, partnioruli kontaqtebis dasamyareblad 
SeirCes yvelaze avtoritetuli pirovnebebi, romlebsac 
asakis gamo aqvT maRali statusi, socialuri kavSirebi 
da a.S. (Sesabamisi informacia, teqnikuri eqspertebi da 
a.S.). miRwevebis kulturis mqone qveyanaSi xelsayreli 
klimatis uzrunvelsayofad unda daarwmunoT partnio-
rebi, rom Tqveni gundi dakompleqtebulia da profesio-
nalurad kompetenturia (aqvs relevanturi informacia, 
hyavs teqnikuri eqspertebi da a.S.). 

zemoT aRwerili urTierTobis xuTi tipis garda, 
mniSvnelovani faqtori, romelic ganasxvavebs kultu-
ras, aris drois cneba da mis mimarT damokidebuleba. f. 
trompenaarsi aRniSnavs ori midgomis arsebobas: Tan-
mimdevruli (amerikelebi) da sinqronuli (meqsikelebi). 
pirveli midgomis SemTxvevaSi dro miedineba warsuli-
dan momavlisken, misi TiToeuli momenti aris unikalu-
ri da ganumeorebeli, drois dineba erTgvarovania. sin-
qronuli midgoma emyareba drois ciklis koncefcias: 
adre Tu gvian yvelaferi meordeba, yovelTvis aris sa-
muSaos dasrulebis Sansi. 

drosTan dakavSirebuli sxva momenti, romelic ga-
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nasxvavebs kulturebs, aris warsulze/awmyoze an moma-
valze orientacia. aSS-Si, italiasa da germaniaSi moma-
vali ufro mniSvnelovania, vidre warsuli da awmyo, 
xolo venesuelaSi, indoneziasa an espaneTSi adamianebi 
ufro metad xelmZRvaneloben awmyoTi. safrangeTSi ki 
samive dro, saqmiani gadawyvetilebis miRebisas, TiT-
qmis Tanabrad mniSvnelovania. 

f. trompenaarsis rekomendaciebi mdgomareobs ima-
Si, rom saerTaSoriso menejerma, romelic TanamSrom-
lobs momavalze orientirebuli kulturebis warmo-
madgenlebTan, unda gaamaxvilos yuradReba SesaZleb-
lobebsa da xelSekrulebis usazRvro ganviTarebaze, 
waradginos proeqtis calkeuli etapebis ganxorcie-
lebis gegma, gansazRvros, Tu rogori iqneba moqmedebe-
bis Tanmimdevroba. kulturaSi, romelic fokusirebu-
lia warsulsa da awmyoze, mniSvnelovania tradiciebze 
yuradRebis gamaxvileba da imis garkveva, Tu ramdenad 
saSualebas miscems organizaciaSi arsebuli Sida ur-
TierTobebi saWiro cvlilebebis ganxorcielebas, 
Tumca am SemTxvevaSi ar aris aucilebeli momavali saq-
miani Sexvedrebis TariRebis zustad dadgena da a.S. 

garemo pirobebTan dakavSirebiT, f. trompenaarsi 
yofs kulturebs Sida da gare ganyofilebebad. pirve-
li tipis kulturebis warmomadgenlebs sjeraT miRe-
buli Sedegebis kontrolis SesaZleblobisa da, Sesaba-
misad, orientirebuli arian Sida resursebis marTvaze. 
meore tipis kulturis warmomadgenlebi Tvlian, rom 
movlenebi TavisTavad mimdinareobs da amasTan mxolod 
Seguebaa SesaZlebeli. 

f. trompenaarsis mixedviT, urTierTobisas im kul-
turis warmomadgenlebTan, romelSic dominirebs gare 
garemoze kontrolis SesaZleblobis warmodgena, au-
cilebelia miznebis mkacrad miRweva da drodadro 
oponentisTvis gamarjvebis micemis SesaZlebloba. uf-
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ro fatalisturi tipis kulturis warmomadgenlebTan 
urTierTobisas ki aucilebelia daJinebuloba da Tava-
zianoba, partniorebTan kargi urTierTobis damyareba, 
erTad mogebis da calke damarcxebis mcdeloba. 

 trompenaarsis mecnieruli mignebebi farTod ar 
gakritikebula. miuxedavad amisa, zogierTi mkvlevari 
miuTiTebs rig xarvezebze bizneskulturis trompe-
naarsiseul klasifikaciaSi. magaliTad, misi kvleva ga-
akritikes imis gamo, rom igi mkacrad teritoriulia da 
bolos, aRsaniSnavia gamokiTxvebSi gamoyenebuli situ-
aciuri testebis nakleboba, rac mdgomareobs imaSi, 
rom mkvlevari respondents winaswar sTavazobs qcevis 
SesaZlo variantebs, anu mkvlevari zRudavs respon-
dentis gamoxatvis Tavisuflebas.  

miuxedavad amisa, organizaciul garemosa da kompa-
niis konkurentunarianobaze kulturuli da Rirebu-
lebiTi aspeqtis gavlenis Sefaseba Tanamedrove menej-
mentis erT-erTi yvelaze mniSvnelovani sakiTxia. 
trompenaarsis kvlevebma bevri informacia mogvca imis 
Sesaxeb, Tu rogor unda vawarmooT sxvadasxva qveyanaSi 
biznesi. bizneskulturis gazomvis am modelis krite-
riumebis mixedviT, SeiZleba ganvasxvaoT korporatiu-
li kulturis oTxi tipi: `inkubatori~ (fokusirebulia 
TviTganviTarebasa da piradi Sedegebis miRwevaze), `ra-
keta~ (fokusirebulia gundur ganxorcielebaze. metad 
momgebiani, xSirad moklevadiani proeqtebi), `eifelis 
koSki~ (moicavs jgufis yvela elementis zust urTier-
Tqmedebas, pasuxismgeblobebis mkafio ganawilebas) da 
`ojaxi~ (kulturis ierarqiuli tipi, romelic orien-
tirebulia TanamSromlis piradi potencialis gamov-
lenaze) [110].  
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2.3. universalizmi 
 
`universalizmi~ laTinuri sityvaa da qarTulad 

niSnavs keTil da mosiyvarule RmerTs, romelic yve-
las exmareba da aravis sjis jojoxeTSi maradiuli tan-
jvisaTvis. universalizmi ar arCevs keTrovans da uke-
Turs, aris sayovelTao da yovlismomcveli [122].   

kulturuli universalizmi miiCnevs, rom yovel sa-
zogadoebas aqvs garkveuli saerTo Rirebulebebi da 
principebi, xolo dakonkretebuli midgoma, romelic 
Semdeg relativizmis saxeldebiT ganisazRvra, gulis-
xmobs, rom SeuZlebelia moraluri an faqtobrivi mtki-
cebebis gansja konteqstis gareSe, radgan absolutu-
ri, obieqturi standarti ar arsebobs. universalur 
pozicias vxvdebiT donald braunis wignSi, sadac igi am-
tkicebda, rom yoveli sazogadoebisTvis `arsebobda 
universaliebi: ojaxi, qorwineba, dakrZalvis rituali 
da a. S.~  [125] universalizmi aris koncefcia, romlis 
Sesabamisad, garkveuli moraluri wesebi erTmaneTTan 
akavSirebs yvela adamians nebismier drosa Tu adgilas. 
moralurobis universaluri warmodgenebi gabatone-
buli iyo ara marto dasavleTSi, aramed msoflios uam-
rav adgilas.  

hobsis Tezisi, romelsac is bunebrivi mdgomareo-
bis gasacnobad gvTavazobs, liberalizmis qvakuTxedad 
iTvleba. hobsi bunebrivi mdgomareobis aRwerisas 
wers: ,,bunebam adamianebi fizikuri da gonebrivi unare-
bis mixedviT Tanasworni Seqmna. marTalia, zogjer Cven 
vakvirdebiT, rom erTi adamiani meoreze ufro Ronieri 
an Wkviania, magram Tu maT yvelas erTianobaSi ganvixi-
lavT, aRmoCndeba, rom gansxvaveba maT Soris ar aris 
iseTi didi, rom romelime maTgans am gansxvavebis sa-
fuZvelze SesZleboda moeTxova TavisTvis raime sasi-
keTo imgvarad, rom sxva adamians ar hqondes imaves 
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moTxovnis analogiuri ufleba’’[125, gv 44]. 
Tavdapirvelad universalizmma wamoWra sakmaod mniS-

vnelovani kiTxva: konkretulad ra aris is wesebi, romle-
bic aris universaluri? ufro metic, ra aris konkretu-
lad adamianis bunebisaTvis damaxasiaTebeli Tvisebebi, 
romelic gulisxmobs universalur wesebs? saukuneebis 
manZilze am kiTxvebma miiRo uamravi erTmaneTis sapiris-
piro pasuxi. magaliTad, aristoteles mosazreba, rom mo-
noba iyo eTikurad dasaSvebi da gamarTlebuli adamia-
nebs Soris arsebuli bunebrivi sxvaobiT, iyo mtkice wi-
naaRmdegobaSi qristianuli swavlebis moralur egali-
tarianizmTan, romelmac kulminacias miaRwia bunebriv 
uflebebSi, romelsac icavdnen loki da misi memkvidree-
bi. j. lokiseuli interpretacia adamianuri bunebisa 
aris metad optimisturi da, Sedegad, mTavrobis movale-
obac misi mosazrebiT aris ufro metad SezRuduli, vid-
re t. hobsisa, romelic adamianis bunebas xedavs, rogorc 
fundamenturad egoists, agresiuls, romelsac sWirdeba 
mkacri politikuri kontroli imisaTvis, rom Tavidan ai-
cilos mudmivi konfliqti. amgvar winaaRmdegobebs bev-
rjer hqonda adgili eTikuri universalizmis istoriaSi. 
ufro metic, is gamwvavebuli iyo dasavleTis Tanamedro-
ve ideebis istoriaSi ganviTarebuli movlenebis mTeli 
seriiT, romlebmac Sedegad ganaviTara moraluri skep-

ticizmi da relativizmi. es cvlilebebi daiwyo XV-XVI 
saukuneebis reformaciiT, romelic gamoixateboda da-
savleTis qristianobis dayofaSi kaTolikur da protes-
tantul banakebad, romlebic sxvadasxvagvarad xsnidnen 

RvTis WeSmaritebas. am movlenebs mohyva XVI-XVII sauku-

neebis samecniero revolucia da, bolos, XVIII saukunis 
ganmanaTleblobis saukune, romlis periodSic mecnie-
ruli meTodebiT iqna axsnili samyaros Seqmna. 

am yvelafris Semdeg universalizmis Teoria ukan 
ixevs da, Sesabamisad, relativizmi aris gansakuTrebiT 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 88 

popularuli Tanamedrove akademiur msoflioSi. am-
gvar ganviTarebaSi ki wvlili Seitanes reformaciam, 
mecnierulma revoluciam, ganmanaTleblobis epoqam. 
Tumca SeiZleba aseve iTqvas, rom yvelaze mniSvnelova-
ni faqtori am cvlilebebisa iyo Tanamedrove drois 
sxvadasxva kulturis gaZlierebuli interaqcia da 
kulturuli relativizmis aRmocenebis saWiroeba. 
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Tavi III: kulturuli relativizmi,  

liberalizmi da interkulturalizmi  
 

3.1. kulturuli relativizmis koncefcia 
 
kulturuli relativizmis TvalsazrisiT, kultura 

SeiZleba gagebul iqnes mxolod misi sakuTari Rirebu-
lebebisa da normebis konteqstSi. ar arsebobs e.w. `sani-
muSo~ kultura an universaluri Rirebulebebi, romel-
Ta safuZvelzec gaizomeba ama Tu im kulturis vargisia-
noba. SeuZlebelia sxvadasxva kulturisTvis damaxasia-
Tebeli individualobis iseTi aRqma, romelic misaRebi 
iqneba yvelgan da yvelasTvis. am Tvalsazrisis Tanaxmad, 
SeuZlebelia kulturaTa Sefaseba, rogorc `ufro maRa-
lis~ an `ufro progresulis~, kulturebi, ubralod, gan-
sxvavdeba erTmaneTisagan, yvela maTgani unikaluri da 
Seucvleli Rirebulebis mqonea [8, gv.49].  

 kroskulturul analizSi dominanti kulturuli 
relativizmis ideaa, romlis mixedviT, TiToeul kul-
turas aqvs Tanabari uflebebi da faseulobebi da isini 
ar unda iqnen ganxiluli sxva kulturis perspeqtivi-
dan gamomdinare, Tumca SegviZlia vTqvaT, rom mTeli 
rigi mizezebis gamo kulturuli relativizmi ganic-
dis rig problemebs. 

kulturuli relativizmis yvelaze aSkara kritika 
mdgomareobs imaSi, rom is ar iZleva politikisa da fa-
seulobebis sando interpretacias. magaliTad, Tuki 
Cven miviRebT kulturul relativizms, maSin Cven mog-
viwevs, miviRoT nebismieri wesebi Tu Cveulebani, rome-
lnic gaaCnia mocemul kulturas, magaliTad, Zaladob-
rivi qorwineba, sisxlis aReba, qalTa winadacveTa da 
sxva [4, gv. 6]. 

relativizmis mixedviT, Tuki sxva kultura aris ho-
mofobiuri, seqsisturi an imperialisturi, Cven is unda 
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miviRoT Tavisi damkvidrebuli wesebiTa Tu normebiT. 
kulturuli relativizmis problemebis meore nawi-

li dakavSirebulia mis, rogorc aRwerilobiTi Teori-
is, sisustesTan. is dafuZnebulia kulturebisa da 
kulturaTa Soris sxvaobis gazviadebaze. magaliTad, 
rac erTi kulturisaTvis aris miuRebeli, meore kul-
turisaTvis SesaZlebelia iyos misaRebi. sxvadasxva 
kultura SeiZleba gamoxatavdes da mihyvebodes erTi 
da imave universalur wesebs sxvadasxva gziT.  

davuSvaT, rom kulturebi marTlac radikalurad 
gansxvavdebian erTmaneTisgan ise, rogorc amas rela-
tivizmis momxreebi amtkiceben. unda vaRiaroT, rom ar-
sebobs uzarmazari sxvaoba kulturuli Taviseburebe-
bis faqtsa da im daskvnebs Soris, rac relativizmis 
momxreebs gamoaqvT am faqtebidan mimarTebiT. erT-er-
Ti aseTi daskvna aris is, rom TiToeuli kultura aris 
moralurad swori sakuTar sferoSi. asevea, Tuki sxva-
dasxva kulturas aqvs gansxvavebuli mosazreba da war-
modgenebi, es ar niSnavs, rom amgvari mosazreba da war-
modgenebi unda miviCnioT sworad. 

kulturuli relativizmi — es aris filosofiuri 
mimdinareoba, romelic yvela kulturas marTebulad 
da TavisTavad mdidrad miiCnevs. amitom igi uaryofs 
raime zneobriv an eTikur msjelobas sxvadasxva para-
metris Sesaxeb, romlebic gansazRvravs TiToeul kul-
turas. kulturuli relativizmis midgomis Tanaxmad, 
romelsac kulturalizms uwodeben, TiToeuli kul-
tura unda gaigos da gaanalizdes sakuTari Tvalsaz-
risiT. kulturuli relativizmis mixedviT TiToeul 
kulturas aqvs Tavisi moraluri an eTikuri sistema, 
romelic individualuria. eTnocentrizmi kulturu-
li relativizmis sapirispiro wertilia, vinaidan es 
aris azrovnebis mimdinareoba, romelSic xdeba kultu-
ris analizi da gansja sakuTari kulturis daSvebebis 
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safuZvelze, vinaidan igi sxvaze ukeTesad an ukeTesad 
iTvleba. es niSnavs, rom sakuTari kulturis praqtika, 
qceva da idea ganixileba rogorc `normaluri~, xolo 
sxvisi kulturisa — rogorc `aranormaluri~, radga-
nac garemos analizi xdeba sakuTari msoflmxedvelo-
bidan gamomdinare. eTnocentrizmi damaxasiaTebelia 
im civilizaciebisTvis, romlebsac hqondaT an aqvT im-
perialisturi miswrafebebi, dominirebis survili, 
radgan isini Tavs aRmatebulad miiCneven. gamwvavebuli 
eTnocentrizmi iwvevs rasizmisa da qsenofobiis war-
moqmnas, radgan dominantur kulturas surs daqvemde-
barebuli kulturis minimizacia [4, gv.12].  

kulturuli relativizmi warmoiSva, rogorc gaba-
tonebuli eTnocentrizmis reaqcia da rogorc anti-
doti msoflios kulturebis mravalferovnebis dasa-
cavad. es niSnavs, rom ar arsebobs absoluturi an uni-
versaluri zneobrivi WeSmariteba an eTikuri princi-
pebi, is individualuria. 

kulturis an konkretuli individis gaanalizebi-
sas, kulturuli relativizmi gvTavazobs maTi qmede-
bebis motivis gaTvaliswinebas. am gagebiT, kulturuli 
relativizmis mimdevrebi gvimtkiceben, rom ar arse-
bobs gansazRvruli standarti, yvelaferi damokide-
bulia im kulturaze, romelSic individi arsebobs. 

mravali mkvlevari amtkicebs, rom kulturuli re-
lativizmi SeuZlebelia, radgan misi postulati bun-
dovania da yalbic ki, radgan is ar SeiZleba CaiTvalos 
yvela kulturisTvis `Rirebulad~ an `WeSmaritad~. 
isini amtkiceben, rom arsebobs kulturuli praqtika, 
romelic arRvevs universalur eTikur principebs, maT 
Soris, rasac adamianis uflebebs uwodeben; am Tval-
sazrisiT, kulturuli relativizmi iSleba, vinaidan 
kulturuli praqtika, romlis drosac irRveva adamia-
nis ZiriTadi uflebebi, warmoadgens ara Rirebulebas, 
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aramed sawinaaRmdego Rirebulebas da, rogorc aseTi, 
unda moxdes denonsireba. saWiroa, analizi gakeTdes 
garkveuli kulturuli praqtikis eTikis Sesaxeb dis-
kusiis safuZvelze, radgan isini safrTxes uqmnian ada-
mianebis Rirsebas. es analizi unda gascdes zneobriv 
sibrtyes, rom WeSmaritebas miaRwios udavo samecnie-
ro mtkicebulebebiT, romlebic dagmoben an ar dagmo-
ben amgvar praqtikas [5, gv 8].  

 
3.2. liberalizmi da kroskulturuli  

urTierTobani 
 
liberalizmi warmodgeba (frang. libéralisme) da war-

moadgens, filosofiuri Sexedulebebis erTianobas, 
romlis mixedviT, adamianis pirovnuli Tavisufleba 
aris ZiriTadi Rirebuleba [150]. es aris filosofiuri, 
ekonomikuri da politikuri swavleba, romelic gamom-
dinareobs adamianis Tavisuflebidan, gankargos saku-
Tari Tavi da sakuTreba. liberalizmis idealia sazo-
gadoeba, sadac yvelas aqvs moqmedebis Tavisufleba, 
SezRudulia saxelmwifo xelisufleba da misi funqcia 
minimumamdea dayvanili. liberalizmis fundamenturi 
Rirebulebebia:  
 sazogadoebis yoveli wevris piradi Tavisufle-

ba da piradi pasuxismgebloba; arCevnebisa da gaerTia-
nebebis Tavisufleba;  
 xelisuflebis dayofa; kanonis uzenaesoba;  
 sazogadoebis demokratiuli mSenebloba da sa-

zogadoebis demokratiuli kontroli saxelmwifoze;  
 kerZo sakuTreba,  
 ekonomikuri Tavisufleba,  
 sabazro ekonomika;  
 uflebaTa da warmatebis miRwevis SesaZlebloba-

Ta Tanasworoba yoveli moqalaqisaTvis. 
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 realizmisagan gansxvavebiT, is ar warmoadgens er-
Tian Teoriul sistemas da dRevandeli saxiT is ufro 
mravali gansxvavebuli ideis nakrebia. maSin rodesac 
realizmi ganixileba rogorc `samTavrobo~ ideolo-
gia, liberalizmi ufro opoziciisaken ixreba da misi 
ZiriTadi daniSnuleba, etyoba, Zalismieri politikis 
liderebis `devnaa~. miuxedavad amisa, arsebobda Seda-
rebiT mokle periodebi meoce saukunis manZilze, ro-
desac liberalizmi axdenda mniSvnelovan gavlenas da-
savleTis rigi saxelmwifoebis politikur elitasa da 
sazogadoebrivi azris formirebaze. es konkretulad 
exeboda pirveli msoflio omis Semdgom periods (e.w. 
`idealizmi~), meore msoflio omis Semdgom gaeros da-
arsebiT gamowveul optimizmsa da aseve mokle periods 
sabWoTa kavSiris daSlis Semdeg, rodesac zogierT da-
savlel mecniers (f. fukuiama) ratomRac egona, rom 
`istoria damTavrda~. gabatonebuli mecnieruli Tval-
sazrisiT, liberalizmi dafuZnebulia TavSekavebulo-

baze, zomierebaze, kompromissa da mSvidobaze – e.i. ima-
ze, rac realur saerTaSoriso politikur praqtikaSi 
dResdReobiT naklebad gvxvdeba. es imas ar niSnavs, 
rom liberalebi eguebian Zalismieri politikis logi-
kas, isini Tvlian, rom aseTi politika garkveuli idee-
bis realizaciis Sedegia, xolo, saboloo jamSi, ideebi 
cvlilebebs eqvemdebareba. ase rom, Tu msoflioSi 
dRes bolomde ar aris damkvidrebuli liberalizmi, es 
imas ar niSnavs, rom ar SeiZleba odesme dadges libera-
luri ideebis gamarjvebis xana. liberaluri ideolo-
giis centrSi progresis SesaZleblobis rwmenaa da misi 
ZiriTadi sazrunavi pirovnebis Tavisuflebaa. libera-
lebi saxelmwifos daarsebas ganixilaven, rogorc am 
Tavisuflebis dacvis aucilebel elements sxva pirov-
nebebisa an saxelmwifoebisagan. saxelmwifo yovelTvis 
unda emsaxurebodes koleqtiur nebas da ara marTavdes 
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mas, xolo demokratiuli institutebi amis garantebad 
gvevlinebian. liberalizmi ZiriTadad warmoadgens 
mTavrobis marTvis iseT Teorias, romelic cdilobs, 
erTmaneTTan Searigos wesrigi (usafrTxoeba) da mar-
Tlmsajuleba (Tanasworuflebianoba) mocemuli sazo-
gadoebis farglebSi. saSinao da sagareo institutebs 
liberalebi afaseben imis Sesabamisad, Tu ramdenad 
SeswevT maT unari, gaataron pirovnebis Tavisuflebis 
idea praqtikaSi. amave dros, bevri miiCnevs, rom re-
formebis warmatebuli gatareba ama Tu im sazogadoe-
bis `SigniT~ SeuZlebelia, Tu Sesabamisi reformebi maT 
`gareTac~ ar gatarda. liberalebs miaCniaT, rom sa-
xelmwifoTa Tavisufleba warmoadgens saerTaSoriso 
biznesis problemebis mniSvnelovan nawils da ara am 
problemebis gadaWris saSualebas. Sesabamisad, saxel-
mwifoebi unda gaxdnen saerTaSoriso organizaciebis 
nawilebi da daeqvemdebaron maT wesebsa da normebs. 
mxolod funqciebis is nawili, romelTa Sesruleba sa-
xelmwifoebs ar SeuZliaT, unda gadaeces saerTaSori-
so organizaciebs [15, gv. 61]. 

 rogorc aRiniSna, sityva `liberali~ warmoiSva la-

Tinuri sityvidan `libertas~, rac Tavisuflebas niSnavs. 
liberalebi Tavs miiCneven individualuri Tavisufle-
bis Cempionebad, vinc qmnis da inarCunebs Ria da Sem-
wynareblur sazogadoebas, romlis wevrebic Tavisuf-
lad irCeven sakuTar ideebsa da interesebs, garedan 
(maT Soris saxelmwifos mxridanac) rac SeiZleba nak-
lebi CareviT.  

 liberalizmi daiwyo, rogorc reaqcia Sua saukune-
ebis evropuli sazogadoebis ori Tvisebis — religiu-
ri kuTvnilebisa (evropaSi kaTolikur eklesias domi-
nanturi roli hqonda da sakuTar avtoritetebze day-
rdnobiT yovelmxriv ilaSqrebda wminda wignebis gan-
sxvavebuli, Tavisufali axsna-ganmartebis winaaRmdeg; 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 95 

am gziT eklesia adamianis azrebsa da mis saqmianobaze 
erTgvar kontrols aRwevda) da miwerili statusis 
(romelSic pirovnebis socialuri statusi ganisaz-
Rvreboda ara sakuTari SesaZleblobebiT, aramed da-
mokidebuli iyo mis an misi mSoblebis statusze; adami-
anebi, ubralod, ibadebodnen didgvarovnebad, Tavisu-
fal meTemeebad, ymebad) winaaRmdeg.  

liberalizmi, rogorc pirveli gansakuTrebuli 
ideologia, yalibdeba imgvari sazogadoebis winaaR-
mdeg, romelSic fesvgadgmulia CamoTvlili statusebi 
da religiur kuTvnilebasTan dakavSirebuli Rirebu-
lebebi. magram am liberalurma reaqciam saTanado 
forma ver miiRo, sanam socialurma, ekonomikurma da 
kulturulma krizisma safuZvlianad ar Searyia Suasa-
ukuneobrivi wyoba. mravali cvlileba dakavSirebuli 

iyo im SemoqmedebiT aRorZinebasTan XIV- XV saukune-
ebSi, romelic renesansis saxeliTaa cnobili; sul uf-
ro xSirad ilaSqrebdnen avtoritetebis, tradiciebisa 
da dogmebis winaaRmdeg; wina planze wamovida adamiani, 
romelic ganixileboda, rogorc bunebis yvelaze 
srulyofili arseba da amdenad — `samyaros centri~. 
magram yvelaze mniSvnelovani cvlileba, ramac libera-

lizmis aRzevebas Seuwyo xeli, albaT mainc XVI sauku-
nis protestantuli reformacia iyo, rodesac martin 
luTeri (1485-1546) da reformaciis sxva warmomadgen-
lebi aswavlidnen, rom xsna mxolod sakuTari rwmeni-
dan momdinareobs. isini imavdroulad mouwodebdnen 
xalxs, individualuri Segneba ufro metad daefasebi-
naT, vidre orTodoqsaluroba da erTianoba. maT, faq-
tobrivad, gza gakvales liberalizmisaken, miuxedavad 
imisa, rom amis ganzraxva ar hqoniaT. nabiji individua-
luri Segnebidan individualuri Tavisuflebisaken 
jer kidev radikaluri iyo im droisaTvis, magram am na-

bijis gadadgma liberalebma XVII da XVIII saukuneebSi 
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daiwyes. individualuri Tavisuflebisaken mimaval 
gzaze arsebuli dabrkolebebis Tavidan asacileblad 
araerTma liberalma daiwyo mtkiceba, rom ekonomikuri 
xasiaTis urTierTobebi adamianTa piradi saqmea da isi-
ni Tavisufalni unda iyvnen saxelmwifo xelisuflebis 
mxridan yovelgvari Carevisagan. safrangeTSi moaz-
rovneTa jgufma, romelTac fiziokratebs uwodeb-
dnen, ekonomikuri kuTxiT es Tvalsazrisi gamoxata 
frazaSi: `Tavi daanebeT, rac unda moxdes~. es aris kapi-
talizmis arsi, romelsac yvelaze gavleniani damcveli 
adam smitis saxiT gamouCnda. Tavis nawarmoebSi `erebis 
simdidre~ (1776) smiti amtkicebda, rom ekonomikuri 
politika, romelic individebs saSualebas miscemda, 
Tavisuflad daemkvidrebinaT adgili bazarze, iqnebo-
da ara marto yvelaze Sedegiani, aramed yvelaze samar-
Tliani politikac, radgan yvelas miecemoda Tanabari 
SesaZleblobebi [10, gv.92]. 

 termin `liberalizmis~ praqtikuli danergva moxda 
1812 wlidan — mas Semdeg, rac espaneTSi Seiqmna libera-
luri partia da man SeZlo samoqalaqo konfliqtSi kon-
servatiuli da avtoritaruli Sexedulebebis mowina-
aRmdegeebis gaerTianeba. liberaluri ekonomikuri Te-
oria Tavisufali bazrisa da saxelmwifos minimaluri 
Carevis momxrea. liberalizmi aris Tavisufali adamia-
nebis, Tavisufali bazrisa da SezRuduli mTavrobis 
ideologia. liberalizmi aris doqtrina sazogadoebis 
wevrTa erTmaneTTan urTierTobis Sesaxeb. igi cdi-
lobs, adamians Seuqmnas normaluri, bunebrivi da mSvi-
dobiani ganviTarebis pirobebi. liberalizmi tran-
sformacias ganicdida da mas sxvadasxva saxelwodeba 
hqonda: klasikuri Teoria, neoklasicizmi, keinsianiz-
mi, monetarizmi da sxv. ekonomikuri liberalizmis yve-
la forma aRiarebs bazars da fasis warmoqmnis meqa-
nizms, rogorc Sida da sagareo ekonomikis organizebis 
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yvelaze efeqtur xerxs. liberalizmi SeiZleba gani-
sazRvros, rogorc doqtrina da principebis erTobli-
oba sabazro ekonomikis organizebisa da marTvisaTvis, 
raTa miRweul iqnes maqsimaluri efeqturoba, ekonomi-
kuri zrda da bazris yvela monawilis piradi keTil-
dReoba.  

ekonomikuri liberalizmis mixedviT, bazari warmo-
iqmneba spontanurad, raTa daakmayofilos adamianis 
moTxovnileba, xolo funqcionirebs bazari Tavisi Si-
da logikis mixedviT. adamianebi bunebiT arian ekonomi-
kuri cxovelebi da amitom bazari viTardeba bunebri-
vad, logikurad, centraluri direqtivebis gareSe. 
adam smiTis azriT, sazogadoebrivi, erovnuli da ker-
Zo dovlaTis warmoqmnis wyaro aris TiToeuli adamia-
nis mudmivi, ganuwyveteli da rutinuli Zalisxmeva, ga-
iumjobesos sakuTari pirobebi. sabazro sistemis lo-
gika isaa, rom is zrdis ekonomikur efeqturobas, maqsi-
malurs xdis ekonomikur zrdas da, Sesabamisad, aumjo-
besebs adamianebis keTildReobas. miuxedavad imisa, 
rom, liberalebis azriT, ekonomikuri saqmianoba aZli-
erebs qveynis Zalauflebasa da usafrTxoebas. maT 
swamT isic, rom ekonomikuri saqmianobis ZiriTadi da 
umTavresi mizani aris TiToeuli adamianisaTvis sar-
geblis motana. liberalizmis mixedviT, kerZo momxma-
rebeli, firma Tu ojaxi aris sazogadoebis safuZveli. 
kerZo pirebi iqcevian racionalurad, gonivrulad da 
cdiloben, daikmayofilon TavianTi moTxovnilebebi 
yvelaze dabal fasSi. individualuri mwarmoeblebi da 
momxmareblebi Zalian mgrZnobiareni arian fasis mi-
marT, rac xels uwyobs moqnili ekonomikis warmoqmnasa 
da arsebobas, romlis pirobebSic fasis nebismieri 
cvlileba gamoiwvevs Sesabamis cvlilebas warmoebaSi, 
moxmarebasa da ekonomikur institutebSi. WeSmaritad 
konkurentuli bazris pirobebSi gacvlis pirobebi ga-
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nisazRvreba mxolod miwodeba-moTxovniT da ara Zala-
uflebiT, uxeSi CareviTa da direqtivebiT. Tu gacvla 
nebayoflobiTia da orive mxaris surviliTaa ganpiro-
bebuli, maSin am procesSi orive mxare mogebulia da 
kmayofili. sabazro ekonomika ZiriTadad imarTeba 
moTxovnis kanoniT, romlis mixedviTac, xalxi iyidis 
met saqonels, Tu fasi daiwevs, da naklebs, Tu is gaiz-
rdeba; xalxi aseve iyidis mets, Tu misi Semosavali ga-
izrdeba, da naklebs, Tu igi Semcirdeba. nebismieri 
cvlileba fasSi da bazris monawilis SemosavalSi imoq-
medebs SeZenili saqonlis raodenobaze. rac Seexeba mi-
wodebas, liberalebis azriT, adamianebi cdiloben Ta-
vianTi interesebis dakmayofilebas deficitisa da re-
sursebis arasakmarisi raodenobiT arsebobis pirobeb-
Si.  

saqonelze miwodebis an moTxovnis cvlilebas auci-
leblad mohyveba saqonlis fasis cvlileba. arsebiTad, 
liberalebs swamT, rom vaWroba da ekonomikuri urTi-
erTqmedeba saxelmwifoebs Soris mSvidobiani urTier-
Tobebis safuZvelia, vinaidan vaWrobiT miRebuli or-
mxrivi sargebeli da zrdadi urTierTdamokidebuleba 
erovnul ekonomikebs Soris aZlierebs saxelmwifoebs 
Soris TanamSromlobas. swored amitom Tavisufali 
vaWroba da kapitalis Tavisufali brunva unda gansaz-
Rvravdnen saxelmwifoTa ekonomikur politikas da ara 
piriqiT. liberalizmis saSinao politikis mizani igi-
vea, rac sagareosi — mSvidoba. liberalebs swamT ka-
cobriobis srulyofili TanamSromlobisa. libera-
lizmi Tavisi arsiT kosmopolituri ideologiaa, xo-
lo liberali — msoflio moqalaqe, kosmopoliti. li-
beralizmi winaaRmdegia omisa da yvelanairi konfliq-
tisa. omi aiZulebs saxelmwifoebs, Caiketon, xolo 
Sromis saerTaSoriso danawilebis pirobebSi Caketili 
qveynis ekonomika sustdeba da moqalaqeTa keTildReo-
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ba klebulobs. liberalis azriT, kerZo sakuTreba 
mSvidobis erT-erTi umniSvnelovanesi garantia ro-
gorc qveynis SigniT, aseve mTlianad msoflioSi. aqedan 
gamomdinare, yvela saxelmwifos valia kerZo sakuTre-
bis gafrTxileba da misi dacva.  

adre liberalebi Tvlidnen, rom omi surdaT da 
omobdnen monarqebi da ara erebi. Sesabamisad, maTi az-
riT, dinastiebi unda SeecvalaT xalxis mier arCeul 
mTavrobebs. bevri mecnierisa da politikosis azriT, 
liberalur-demokratiuli mTavrobebi naklebad kon-
fliqturebi arian da iSviaTad an saerTod ar omoben. 
liberalizmis gavrcelebasTan erTad xdeba saxelmwi-
fo sazRvrebis dadgena samxedro, istoriuli da sxva 
pirobebiT, Tumca liberalebi ar aRiareben sazRvris 
strategiul mniSvnelobas. liberalebis erT-erTi um-
niSvnelovanesi miRwevaa referendumebi da plebisci-
tebi. leveling roqveli, Tanamedrove amerikeli poli-
tikosi da Jurnalisti, eWvs gamoTqvams imis gamo, rom 
liberalizmi Tavisi pirvandeli saxiT dReisaTvis 
aRar arsebobs, da ambobs, rom WeSmarit liberalur 
koncefcias axla klasikuri liberalizmi unda ewodos. 
igi wers: ,,me-18 da me-19 saukuneebSi liberalizmis cne-
ba, sazogadod, sazogadoebrivi cxovrebis filosofias 
niSnavda, romelsac Semdegi principi gaaCnda: sazoga-
doebebsa da maT komponentebs raime saxis centraluri 
mmarTveloba da kontroli ar sWirdebaT, radgan sazo-
gadoebebi, Cveulebriv, sakuTar Tavs marTaven sakuTar 
wevrTa nebayoflobiTi da urTierTsasargeblo Tanam-
Sromlobis gziT. dRes amgvar filosofias libera-
lizms ver vuwodebT, vinaidan es cneba demokratiuli 
totalitarizmis mier iqna miTvisebuli. imisaTvis, rom 
es filosofia xelaxla Cveni drois Sesatyvisad warmo-
vaCinoT, Cven mas axali saxeli — klasikuri liberaliz-
mi unda vuwodoT. klasikuri liberalizmi iseT sazoga-
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doebas niSnavs, sadac Cemi ocneba realobaa, sadac Cven 
prezidentis saxelis xseneba sulac ar gvesaWiroeba, 
sadac arCevnebis Sedegebi mniSvnelovani araa, radgan 
sazogadoeba kanonebiT, da ara adamianebis mier, imar-
Teba. rodesac Cven ar gveSinia Cveni mTavrobis, radgan 
mas Cvengan arc araferi miaqvs da arc araferi moaqvs, 
aramed is gvaZlevs saSualebas, rom Cven Cveni cxovre-
ba, sazogadoebrivi yofa da momavali Tavadve ganvsaz-
RvroT~ [25 gv. 86]. mas laTinuri Ziri aqvs da Tavisuf-
lebas niSnavs. liberalebs surdaT, rom am saxeliT ga-
moexataT politikuri idealebi, msoflmxedveloba, 
romlis mixedviTac, pirovnebebs gaaCniaT sruli Tavi-
sufleba, eswrafodnen TavianT sakuTar bednierebas 
maTTvisve misaRebi gzebiT, rom aman ar unda SezRudos 
sxvebis Tavisufleba.  

SeiZleba iTqvas, rom Tanamedrove liberalizmSi ga-
erTianebulia e.w. anglosaqsuri — evolucionisturi 
da kontinenturi, anu racionalistuli tradiciebi. 
pirveli adamianebis TanamSroblobis spontanur wes-
rigs aRiarebs, romelic mravali pirovnebad individu-
aluri, damoukidebeli `mcdelobebisa da Secdomebis~ 
Sedegad yalibdeba. meore gadamwyvet rols gonebis 
`yovelgvari crurwmenisa da dgomisagan gaTavisufle-
bas~ aniWebs da sazogadoebis ukeTes momavals yovlis-
momcvel reformacias ukavSirebs. pirvelisaTvis bed-
nierebisa da keTildReobis miRwevis sakvanZo saSuale-
ba TiToeulis Tavisuflebaa, meoresTvis — yvelas Ta-
nasworuflebianoba.  

Tanamedrove Teoriuli da politikuri liberaliz-
mi cdilobs, rom Tavisufleba da Tanasworuflebiano-
ba erTmaneTs Seurwyas. Tumca winaaRmdegobebi, ro-
gorc imis gansazRvraSi, Tu ra aris Tavisufleba da ra 
aris Tanasworuflebianoba, ise maTi miRwevis gzebis 
SerCevaSi, imdenad xSiri da mniSvnelovania, rom libe-
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ralizmi aRar SeiZleba CaiTvalos monoliTur msof-
lmxedvelobad. misi `memarjvene~ ganStoebebi, romle-
bic adamianis Tavisuflebis ganuyofel nawilad ekono-
mikur saqmianobaSi xelisuflebis Caurevlobas miiCne-
ven, konservatizms uaxlovdebian, xolo `memarcxene~ 
ganStoebebi, romlebic Tanasworobis garantad, piri-
qiT, swored rom ama Tu im saxelisuflo rgolis Care-
vas miiCneven — socializms. garda amisa, liberalizmis 
wiaRidan momdinareobs `libertarianizmi~, romelic 
minimaluri uflebamosilebis, simbolur mTavrobas 
dasaSvebad miiCnevs, `panarqizmi~, romelic eqsterito-
rialur xelisuflebas uSvebs da `anarqo-kapitaliz-
mi~, romelic saerTod uaryofs mTavrobis arsebobis 
saWiroebas. Sesabamisad, ar aris gasakviri, rom rig 
qveynebSi liberalebi konservatiuli xasiaTis parti-
ebSi erTiandebian, rogorc es xdeba, magaliTad, iapo-
niasa da avstraliaSi, xolo sxvebSi, magaliTad, Seer-
Tebul StatebSi, — iseT partiebSi, romlebic social-
demokratiulia Tavisi arsiT. arc isaa gasakviri, rom 
zogierTebi, sakuTari liberalobis xarisxis gansamar-
tad terminebs: `klasikur liberals~, `paleolibe-
rals~, `nacional-liberals~, `social-liberals~, 
`ordoliberals~, `neoliberals~ da sxva mravals iye-
neben. amasTan, daundoblad akritikeben erTmaneTis 
`liberalobas~. `liberalizmi~, upirveles yovlisa, 
TviTdamkvidrebis Tavisuflebas gulisxmobs: azris, 
sityvis, presis, rwmenis Tavisuflebas aRiarebs da im 
Sexedulebebis arsebobasac legitimurad cnobs, rom-
lebic ara ubralod gansxvavebuli, aramed liberaliz-
mis sawinaaRmdegonic ki arian. 

 liberalizmi, ludvig fon mizezis mixedviT, warmo-
iSva sityvidan `Tavisufleba~, xolo liberalizmis 
opoziciuri partiis dasaxeleba Tavdapirvelad iyo 

`Serville~, rac `monurs~ niSnavs. orive saxelwodeba espa-
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neTSi warmoiSva XIX saukunis pirvel dekadaSi, konsti-
tuciuri brZolis dros. liberalizmi~ iyo iseTi ram, 
risi aRiarebac siamayiT SeiZleboda da rasac xalxis 
farTo masebi rekomendaciad iRebda [51, gv 89]. `libe-
ralurad~ iwodeboda inglisis uZlieresi partia, ro-
melic Tavisi mniSvnelobiT mxolod meore udides par-
tias, konservatorTa partias Tu Seedreboda. TviT 
Cestertonic ki, romelic umowyalod da, rogorc 
dRes vaRiarebT, arcTu usafuZvlod, akritikebda mra-
vals imisgan, rac liberaluri xanis Sedegad gveCvene-

ba, ambobda: `We Liberals~ (`Cven, liberalebi~). dRes Zne-
lia ipovo qveyana, sadac sityva `liberalizmi~ Tavisi 
Zveli, sruli mniSvnelobiT SemorCa. kidev ufro metia 
im qveynebis ricxvi, sadac, mravalwliani propagandis 
Sedegad, `liberalizmi~ yovelive uaryofiTisa da moZ-
velebulis sinonimad iqca. vinme Spengleris mtkicebu-
leba, rom liberalizmi `uxeiroTa saqmes~ warmoadgens, 
romelic germaniaSi da upirveles yovlisa, am qveynis-
Tvis Camoyalibda, miuxedavad gadametebisa, gamoxatav-
da iseT azrovnebas, romelic ar iyo ucxo praqtiku-
lad arcerTi qveynisaTvis. sul ufro meti adamiani 
egueboda im azrs, rom sityvasTan `liberalizmi~ unda 
gaigivebuliyo ekonomikuri sixiste, burJuaziuli si-
maZRre, socialuri daundobloba, umaRlesi faseulo-
bebis ararseboba. imisaTvis, rom mTlianad gamoxatos 
Tavisi zizRi, bevrs ar aSinebs, misdios gansakuTrebiT 
sabediswero politikuri romantikosebis magaliTs da 
borotganzraxulad iCurCulos sityva `liberaluri~.  

gansakuTrebiT sagulisxmoa dakvirveba, rom Cveni 
drois yvela totalitaruli moZraoba liberalizmSi 
Tavis mowinaaRmdeges xedavda da masTan sisxliani 
brZola erTi wamiTac ar Seuwyvetia Zaladobis, cilis-
wamebisa da bilwsityvaobis meSveobiT. Tanamedrove ti-
ranebi, miuxedavad imisa, Tu ras uwodeben isini saku-
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Tar Tavs: faSistebs, nacional-socialistebs an komu-
nistebs, gvarwmunebdnen, rom arian socialistebi, de-
mokratebi anda romantikos-korporativistebi. `libe-
ralizmi~ musolinisaTvis `masonebs~ niSnavda, hitle-
risTvis — `ebraelebs~, `molaybeebs~ da `inteleqtua-
lebs~, xolo leninisaTvis `saZulvel burJuazias~. 
maTTvis liberalizmi burJuaziis im samyaros ganasaxi-
erebda, romelic mankier zegavlenas axdenda sazoga-
doebaze. miuxedavad amisa, isini, sakuTari cinikuri 
pragmatizmidan gamomdinare, SesaZloa, liberalizm-
Tan droebiT arSiysac ar moridebodnen. xalxis vnebis 
gaRviveba maT nacionalisturi da socialisturi lo-
zungebiT arCies, rac masis suliskveTebas ufro Seesa-
bameboda. ar arsebobs qveyana, Sveicariis, belgiisa da 
SvedeTis garda, sadac liberalizms ar gauvlia masob-
rivi partiebis da politikuri vnebebis wnexis qveS. in-
glisSi, Tavis samSobloSi, liberalebma, rogorc orga-
nizaciulma partiam, TiTqmis saerTod dakarga mniSvne-
loba. liberalizmis, rogorc organizebuli politi-
kuri moZraobis, daRmasvlaze bevrad metyvelebs is 
faqti, rom is aRar gansazRvravs Tanamedrove epoqis 
kulturul idealebs. Sinagani krizisisagan dasuste-
bulma da sakuTari warumateblobisgan Tavbrudaxve-
ulma liberalizmma sakuTari misiis simZimisagan goni 
dakarga. iqac ki, sadac sakuTar Tavs jer kidev libera-
lebs uwodeben, bolo aTwleulebis antiliberalurma 
propagandam es xalxi imdenad daaSina, rom umetesobas 
sakuTari sufTa namusisa da tradiciebis dacvis sima-
mace aRar SerCa, amitomac isini mowinaaRmdegeebs er-
Timeoris miyolebiT uTmoben poziciebs.  

liberalizmi `humanuria~ im gagebiT, rom adamianis 
im bunebidan gamomdinareobs, romelsac sikeTis keTeba 
SeuZlia da romelic mxolod sazogadoebaSi vlindeba; 
gamomdinareobs adamianis daniSnulebidan, romelic 
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materialur arsebobaze maRla dgas; pativiscemidan, 
romelsac yoveli adamiani Tavisi unikalurobis gamo 
imsaxurebs da krZalavs mis, rogorc `saSualebis~, ga-
moyenebasa da damcirebas. liberalizmi imitom aris in-
dividualisturi, ukeTesad rom vTqvaT, personifici-
rebuli, rom igi esatyviseba qristianul moZRvrebas 
imis Sesaxeb, rom yoveli adamianis suli uSualod 
RmerTs ekuTvnis da masve daubrundeba, amitom umaR-

lesi yofiereba (Wirkliche) calkeuli adamiania da ara 
sazogadoeba mTlianad, miuxedavad imisa, rom SesaZloa 
adamiani Tavisi moTxovnilebebis dakmayofilebas mxo-
lod im sazogadoebaSi, mis samsaxursa da TavganwirvaSi 
eZebdes [51, gv 42]. amitomaa liberalizmi `antiavtori-
taruli~, anu, miuxedavad mzadyofnisa, — misces kei-
sars keisrisa, is keTilgonivrulad erideba sazogado-
ebis Sesaxeb yvela im romantikul Sexedulebas, rome-
lic saxelmwifos TvalsaCino mistikur kultad, supe-
rorganizmad an Tundac RmerTad aqcevs da mamacurad 
ewinaaRmdegeba mas, roca igi imaze mets moiTxovs, vid-
re keisars ekuTvnis. amitomaa liberalizmi universa-
luri, anu humanurobasTan da antiavtoritarulobas-
Tan erTad pativs scems adamianis pirovnebas, roca igi 
saxelmwifos gaRmerTebas ewinaaRmdegeba, is uZalian-
deba patriotizmis nacionalizmad da amdagvarad, maki-
avelizmad da imperializmad gadaqcevas. yvelaferTan 
erTad, igi racionaluria imaSic, rom, rogorc humanis-
ti, yvela adamians miawers gonebas da, rogorc perso-
nalisti, masSi `adamianis udides Zalas xedavs~.  

TiTqmis amouwuravia is kiTxvebi, romlebic libe-
ralizmis mniSvnelobasTanaa dakavSirebuli. iakob bux-

karti imeorebda Sloseris (Sclosser) frazas, imis Sesa-
xeb, rom Zalaufleba TavisTavad borotebaa, WeSmarit 
liberalur azrs ki ukiduresi formiT aZlevs ganmar-
tebas. iseTi kaTolike-liberalebi, rogorebica arian 
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a. de tokvili da lordi eqToni, imaves fiqroben amas-
Tan dakavSirebiT. liberali yovelTvis eWvis TvaliT 
uyurebs Zalauflebis nebismier koncentracias, rad-
gan icis, rom Zalauflebas, romelic ar kontroldeba 
sapirispiro Zalebis meSveobiT, yovelTvis borotad 
gamoiyeneben [12, gv.187]. igi adamianis Tavisuflebis ga-
darCenis mxolod erT realur saSualebas xedavs, rac 
decentralizaciasa da xelisuflebis konkurenciis 
SeqmnaSi gamoixateba. igi aSenebs institucionalur ba-
riers iakobinizmis saSiSroebis winaaRmdeg, romelSic 
yoveli elementi liberalizmis beWdiTaa aRniSnuli, 
radganac isini Zalauflebis mqone gaerTianebebisagan 
xalxis dasacavad moqmedeben. aqedan gamomdinare, yve-
laze jansaR da Zlier demokratiebad isini iTvlebian, 
vinc Semdeg gamawonasworebel da gamaZlierebel in-
stitutebs eyrdnoba: parlamentis Zalauflebis Sez-
Rudva, saxelmwifos federaluri mowyoba, adgilobri-
vi TviTmmarTveloba, orpalatiani sistema, xelisuf-
lebis mkacri danawileba, sazogadoebis danawevreba, 
monarqia an sistema prezidentis farTo uflebebiT, 
magram, upirveles yovlisa, samarTlebrivi saxelmwi-
fos urRvevi idea da iseTi suli, romelic pirovnul 
Tavisuflebas ar gacvlis Tanasworobis ideaze. libe-
rali decentralizaciis ideas yvela sferoSi warmoad-
gens, igi mTeli kacobriobis gamocdilebidan momdina-
re sibrZniT xelmZRvanelobs. amgvarad, is xdeba xeli-
suflebis danawilebis, federalizmis, adgilobrivi 
TviTmmarTvelobis, Tavisufal sferoebSi saxelmwi-

fos Caurevlobis, `corps intermediaries~ (Montskuieu), suli-
eri Tavisuflebis, sakuTrebis, rogorc ekonomikuri 
arsebobis normaluri formis, ekonomikuri da socia-
luri decentralizaciis, mcire da saSualo mewarmeo-
bis, ekonomikuri da sulieri konkurenciis, eklesiebis 
universalurobis da socialuri diferenciaciis ideis 
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damcveli. amgvarad, is xdeba politikuri, ekonomikuri 
da sulieri centralizmis, monopoliis (maT Soris sa-
xelmwifos), koleqtivizmis, giganturi sistemebis, ma-
siurobis, megapolisebis, simdidris dagrovebis da im-
perializmis Seurigebeli mowinaaRmdege. 

liberalizmis ganmarteba axali ideebisadmi gaxsni-
lobas gulisxmobs, maT Soris iseTi ideebisadmi, rom-
lebic am cnebas me-19 saukunesa da me-20 saukunis da-
sawyisSi pirdapir ewinaaRmdegebodnen. es mimdinareo-
ba, romelic gadamwyvet rols TamaSobda dasavleT da 
centralur evropaSi, saTaves ori sxvadasxva wyarodan 
iRebs. aRniSnuli ori wyaro da tradiciebi, romelTac 
isini aZleven dasabams, erTmaneTTan sxvadasxva xaris-
xiTaa Serwymuli da arcTu ise Sexmatkbilebulad Tana-
arsebobs. maTi mkveTri gancalkevebis gareSe, libera-
luri moZraobis ganviTarebis Seswavla SeuZlebelia. 
erT-erTi tradicia, romelic cneba ,,liberalizmze~ 
ufro Zvelia, saTaves iRebs klasikur antikur xanaSi 
da Tanamedrove xaziT me-17 saukunis bolosa da me-18 
saukuneSi yalibdeba, rogorc ingliseli vigebis (`vige-
bi~ — politikuri partia did britaneTSi) politikuri 
doqtrina. am mimdinareobam gamoimuSava politikuri 
institutis modeli, romlis mixedviT, moxda me-19 sau-
kunis evropuli liberalizmis Camoyalibeba. ,,kanonebs 
damorCilebulma mTavrobam~ didi britaneTis moqala-
qeebis pirovnuli Tavisufleba uzrunvelyo, rac STa-
gonebis wyarod iqca evropis qveynebisaTvis, sadac ga-
mefebul absolutizms ukve waSlili hqonda Sua sauku-
neTa Tavisuflebis kvali, romelic britaneTSi jer ki-
dev kargad iyo Semonaxuli. Tumca evropis qveynebis mi-
er es institutebi interpretirebul iqna britaneTSi 
gamefebuli evoluciuri koncefciebisagan srulad 
gansxvavebuli filosofiuri tradiciis fonze, saxel-
dobr, maTi racionalisturi an konstruqtivistuli 
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Sexedulebebidan gamomdinare, rac sazogadoebis sayo-
velTao gardaqmnas mizanSewonilobis principis Sesaba-
misad moiTxovda. es midgoma axali racionalisturi 
filosofiisgan gamomdinareobda, romelic rene de-
kartis (britaneTSi Tomas hobsis) mier iqna Camoyalibe-
buli da gavlenis piks me-18 saukunis frang ganmanaT-
lebelTa filosofosebis meSveobiT miaRwia. volteri 
da ruso im inteleqtualuri moZraobis yvelaze gavle-
nian moRvaweebs warmoadgendnen, romelTaganac evro-
puli, anu konstruqtivistuli liberalizmis tipi 
iRebs saTaves. safrangeTis revoluciiT dasrulebuli 
am moZraobis ZiriTadi principi, britanuli tradicii-
sagan gansxvavebiT, iyo ara gansazRvruli politikuri 
doqtrina, aramed zogadi gonebrivi midgoma, romlis 
mixedviT, saWiro iyo yovelgvari crurwmenisa da dog-
misagan gaTavisufleba, rac sabuTdeboda racionalu-
ri gziT, da, agreTve, `mefeTa da mRvdelTa~ batonobi-
sagan Tavis daRweva. am moZraobis arss saukeTesod, Se-
saZloa, spinozas mier gamoTqmuli fraza gamoxatavs — 
`Tavisufalia adamiani, romelic mxolod sakuTari go-
nebis karnaxiT iRebs gadawyvetilebas~.  

azrovnebis am orma mimdinareobam imis ZiriTadi sa-
fuZveli Seqmna, rasac me-19 saukuneSi `liberalizmi~ 
ewoda. misi ZiriTadi postulatebi iyo azris, sityvisa 
da presis Tavisufleba, rac ar iyo sakmarisi konserva-
tiuli da avtoritaruli Sexedulebebisadmi saerTo 
opoziciis Sesaqmnelad da amitom saerTo moZraobad 
ver Camoyalibdeboda. liberalizmis momxreTa umrav-
lesoba agreTve emxroba pirovnebis qmedebis Tavisuf-
lebasa da maT Soris Tanasworobis garkveul xarisxs, 
magram ufro dawvrilebiTi analizis Sedegad, es Tan-
xmoba mxolod sityvier doneze xorcieldeba, radgan 
ZiriTadi cnebebi, rogorebicaa ,,Tavisufleba~ da ,,Ta-
nasworoba~, sxva mniSvnelobiT gamoiyeneboda, maSin 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 108 

rodesac ufro Zveli britanuli tradiciis Sesabami-
sad, pirovnebis Tavisufleba niSnavda, rom adamiani ka-
noniT unda yofiliyo daculi sxvebis mxridan iZule-
bisagan. konstituciuri tradicia ZiriTad mniSvnelo-
bas yoveli jgufis TviTgamorkvevas da mmarTvelobis 
formis dadgenas aniWebda. aman gamoiwvia kontinentu-
ri moZraobis adreuli dakavSireba da TiTqmis gaigive-
ba demokratiul moZraobasTan. sakiTxis aseTi xedva 
britanuli liberaluri tradiciisagan gansxvavebuli 
amocanebis gadawyvetas ukavSirdeba.  

am ideebis Camoyalibebis periodSi me-19 saukunemde, 
cneba ,,liberalizmi~ jer kidev ar gamoiyeneboda. me-18 
saukunis gviandeli periodisaTvis zedsarTavma ,,libe-
raluri~ TandaTanobiT is politikuri mniSvneloba mi-
iRo, rodesac igi gamoiyeneboda imgvar frazebSi, ro-
goricaa adam smitis mier gamoyenebuli: ,,Tanasworo-
bis, Tavisuflebisa da samarTlianobis liberaluri 
gegma~.  

politikur moZraobaSi ,,liberalizmis~ cneba pir-
velad Cndeba 1812 wels, rodesac is gamoyenebul iqna 
espaneTis liberalebis partiis mier da odnav mogviane-
biT, kidev erTxel gaJRerda safrangeTSi, rodesac 
iqac gaCnda partia analogiuri saxelwodebiT. brita-
neTSi es sityva farTod ,,vigebisa~ da ,,radikalebis~ 
erT partiaSi gaerTianebis Semdeg gavrcelda, rome-
lic 1840-iani wlebis dasawyisidan ,,liberalur parti-
ad~ moixsenieba. niSandoblivia, rom ,,radikalebi~ Ziri-
Tadad STagonebulebi iyvnen Cven mier aRwerili kon-
stituciuri tradiciiT, amitom inglisis ,,liberalu-
ri partia~, misi gavlenis zenitSic ki, warmoadgenda 
ori nasesxebi tradiciis Serwymas. am faqtebidan gamom-
dinare, ar iqneboda marTebuli, cneba ,,liberali~ ro-
melime erTi tradiciisaTvis gamogveyenebina. Sesabami-
sad, maT xSirad yofen, erTi mxriv, ,,inglisur~, `klasi-
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kur~ an ,,evolucionistur~ da, meore mxriv, `kontinen-
tur~, anu ,,konstruqtivistul~ saxeobebad. Semdgom 
istoriul eqskursSi orive saxeoba iqneba ganxiluli, 
magram radgan gansazRvrul politikur doqtrinad 
mxolod pirveli gadaiqca, Semdgomi sistematuri gan-
xilva swored mas daeTmoba. unda aRiniSnos, rom aSS-Si 
liberalizmis ganviTarebis procesi gansxvavdeboda 
me-19 saukunis evropaSi mimdinare analogiuri proce-
sisagan. evropaSi moZraoba nacionalizmisa da socia-
lizmis ufro adrindel moZraobebs epaeqreboda da 
ganviTarebis kulminacias 1870-ian wlebSi miaRwia, ris 
Semdeg misi gavlena nel-nela qveiTdeboda, Tumca sa-
zogadoebrivi cxovrebis klimatis ganmsazRvrelad 
rCeboda 1914 wlamde. mizezi imisa, Tu ratom ar ganvi-
Tarda analogiuri moZraoba aSS-Si, is iyo, rom am qvey-
nis SeqmnisTanave mis institutebSi ukve Caido evropu-
li liberalizmis ZiriTadi principebi, da nawilobriv 
imis gamoc, rom politikuri partiebis ganviTarebis 
specifikuri garemo pirobebi xels ar uwyobda am ideo-
logiur platformaze dafuZnebuli partiebis warmo-
Sobas. marTlac, imas, rasac evropaSi eZaxdnen `libe-
rals~, amerikaSi uwodebdnen ,,konservators~. amave 
dros cneba ,,liberali~ iqna gamoyenebuli imis aRsaniS-
navad, rasac evropaSi ,,socializms~ uwodebdnen, Tum-
ca WeSmaritebas warmoadgens isic, rom arcerTi poli-
tikuri partia, romelic evropaSi Tavs ,,liberalurs~ 
uwodebs, aRar mihyveba me-19 saukunis liberalur prin-
cipebs [12, gv 204]. 

liberalizmis skolis ganviTareba mWidrod aris 
dakavSirebuli Tanamedrove liberaluri saxelmwifo-
ebis aRmocenebasTan da iseT liberalur moazrovneeb-
Tan, rogorebic arian jon loki, jeremi benTami da ema-
nuel kanti. realizmisgan gansxvavebiT liberalizmi 
fokuss axdens adamianis dadebiT mxareebze, Tumca ki, 
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ar uaryofs maT av Tvisebebsac. liberalizmi, zogadad, 
aRiarebs, rom adamianis bunebas aqvs bneli mxare, mag-
ram amave dros maTi Teoriis safuZvels qmnis mosazre-
ba, rom adamianebi arian racionalurebi da rom racio-
nalurobis principi SeiZleba aseve gamoyenebul iqnes 
saerTaSoriso saqmianobaSic. racionaluroba libera-
lizmis gagebiT ki imaSi gamoixateba, rom adamianebs 
aqvT saerTo interesebi da maT misaRwevad isini Tanam-
Sromlobasa da dialogze wavlen rogorc urTierTSo-
ris, aseve saerTaSoriso da saxelmwifoTaSoris done-
ze. liberalebis rwmeniT, TanamSromlobas moaqvs sar-
gebeli yvelasaTvis. es principebi, ra Tqma unda, didad 
ewinaaRmdegeba realizmis Zireul principebs, romlis 
Tanaxmadac, saxelmwifoebi arian racionalurebi da ego-
istebi da rom isini did yuradRebas aqceven fardobiT 
mogebas, rac Zalian zRudavs TanamSromlobas. libera-
lizmis amosavali wertili isaa, rom adamianuri goniere-
ba dasZlevs SiSs da miT gamowveul ltolvas Zalisa da 
Zlierebisadmi. am process isini kacobriobis progresad 
aRiqvamen. mxolod, liberaluri Teoriis mimdevrebi ver 
Tanxmdebian im siZneleebis sirTulisa da xangrZlivobis 
xarisxze, romelic kacobriobam unda gadalaxos.  

kidev erTi mTavari gansxvaveba realizmsa da libe-
ralizms Soris aris am ori Teoriis mosazrebebi saxel-
mwifos Sesaxeb. realizmi saxelmwifos ganixilavs, ro-
gorc Zalis da Zlierebis koncentracias, xolo libe-
ralebi — rogorc konstituciur warmonaqmns, rome-
lic awesebs da meTvalyureobs kanonis uzenaesobas. 
aseTi saxelmwifoebi pativs scemen erTmaneTs da emor-
Cilebian saerTaSoriso samarTals, romelic emyareba 

urTierTgebis (reciprocity) princips. swored es ideaa 
gadmocemuli jeremi benTamis naSromSi, romelic iT-
vleba liberaluri Teoriis erT-erT fuZemdeblad da 
romelmac, rogorc cnobilia, pirvelma gamoiyena cneba 
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— saerTaSoriso samarTali. igive argumenti ufro far-
Tod aris gadmocemuli emanuel kantis mier, romelic 
Tvlida, rom konstituciuri da urTierTpativismce-
meli respublikebi sabolood daamyarebdnen `samudamo 

mSvidobas~ (perpetual peace).  
liberaluri Teoriac iseve, rogorc ukve ganxilu-

li realizmi, iyofa ramdenime mTavar mimdinareobad. 
maT Soris yvelaze gamokveTili Teoriebi aris demok-
ratiuli mSvidobis Teoria, saerTaSoriso usafrTxoe-
bis Teoria, sociologiuri liberalizmi, urTierTda-
mokidebulebis Teoria da instituciuri liberalizmi. 
imisaTvis, rom ukeT gavigoT liberaluri skolis arsi 
da am skolis mier realuri movlenebis Sefasebis da ax-
snis SesaZleblobebi, saWiroa es Teoriebi ganvixiloT 
calcalke. amavdroeulad, isic unda aRiniSnos, rom 
liberaluri skolis yvela mimdinareoba erTnairi war-
matebiT ar sargeblobs. zogierTma Teoriam ver gauZ-
lo movlenaTa ganviTarebas da bevri kritika daimsaxu-
ra, zogi ki jer kidev winaaRmdegobas uwevs realizmis 
gabatonebul skolas da gvTavazobs msoflio politi-
kis axsnis angariSgasawev gzebs [8, gv 69]. 

 ideologia, romlis qvakuTxedsac warmoadgens in-
dividis Tavisufleba. liberalTa umravlesobisaTvis 
saxelmwifos Seqmna aucilebelia individis Tavisuf-
lebis SesanarCuneblad, rasac SeiZleba daemuqron sxva 
individebi da saxelmwifoebi, magram saxelmwifo nebis-
mier SemTxvevaSi unda iyos koleqtiuri nebis da ara Za-
lauflebis matareblis msaxuri [20, gv 49]. 

Tu liberalizmis sxvadasxva formas gaaCniaT met-
naklebad msgavsi Sexedulebebi politikuri sistemis 
da misi funqcionirebis Sesaxeb, ekonomika aris is sfe-
ro, romelic avlebs mkveTr zRvars liberalizmis 
sxvadasxva skolasa da mimdinareobas Soris. 

merkantilizmis epoqaSi saerTaSoriso vaWroba ga-
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nixileboda, rogorc nulovan-jamiani TamaSi, sadac 
erTi qveynis warmateba meores warumateblobas niSnav-
da da piriqiT. es praqtika moeqca liberalebis kriti-
kis qveS. merkantilizmis pirveli liberaluri ekono-
mikuri alternativa SemogvTavazes fiziokratebma — 
safrangeTSi arsebulma moazrovneTa jgufma. fiziok-
ratebi fiqrobdnen, rom saukeTeso gza simdidris da-
sagroveblad — es iyo SeuzRudavi da Tavisufali kon-
kurencia. maTi mTavari rCeva xelisuflebisTvis iyo 

`acadeT, akeTon is, rac surT~ (laissez-faire), rac Sem-
dgomSi klasikuri liberalizmis da libertarianizmis 
erTgvar doqtrinad iqca [12, gv, 59]. 

klasikuri liberalizmis ekonomikuri modeli dgas 
sazogadoebis atomistur xedvaze, sadac individi im-
yofeba negatiuri Tavisuflebis mdgomareobaSi, rode-
sac pirovneba aris sakuTari Tavis baton-patroni da 
ar gaaCnia araviTari valdebuleba arc sazogadoebisa 
da arc saxelmwifos winaSe. saxelmwifos mxridan indi-
videbis ekonomikur saqmianobaSi yovelgvari Careva da-
uSvebelia. saxelmwifo ganixileba, rogorc `aucilebe-
li boroteba~ da misi funqciaa, uzrunvelyos garkveu-
li stabiluroba, usafrTxoeba da `TamaSis dadgenili 
wesebis~ Sesrulebaze kontroli. aseT saxelmwifos li-
beralebi uwodeben `guSag saxelmwifos~, romlis saqmec 

moqalaqeebis sxva moqalaqeebisgan dacvaa [12, gv.89]] 
es ideebi, pirvelad, mwyobrad Tavis naSromSi `ere-

bis simdidre~ (1776) gadmosca adam smitma. smitis az-
riT, Tavisufali sabazro ekonomikis pirobebSi konku-
rencia zrdis rogorc produqciis warmoebis masSta-
bebs, ise xarisxs da aregulirebs fasebs. pirad keTil-
dReobaze orientirebuli individi aseve emsaxureba 
sazogadoebriv keTildReobas, radganac is pasuxobs 
momxmareblebis moTxovnebs. ekonomikuri modelis am 
xedvis mxardaWerebs Rrmad swamT, rom es yovelive Se-
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saZlebelia mxolod absoluturi Tavisufali bazris 
pirobebSi da rom saxelmwifos yovelgvari Careva gamo-
iwvevs recesias da ekonomikur stagnacias. sabazro 
ekonomikaSi, gansxvavebiT sxva ekonomikuri modelebis-
gan, warmoebuli produqciis saxeobas, aseve mis gadana-
wilebasa da gavrcelebas aregulirebs faswarmoqmnis 
meqanizmi. mwarmoeblebisa da momxmareblebis Tavisu-
fali arCevani da moTxovna-miwodebis zoma gansaz-
Rvravs produqciis realur Rirebulebas. Tavisufali 
sabazro ekonomikis am unars, rom moaxdinos TviTregu-
lacia, smitma uwoda `uCinari xeli~. uCinari xelis kon-
cefcia dRemde sakmaod aqtualuria [17, gv. 54]. 

klasikuri liberaluri ekonomikis gamziareblebi 
iTxovdnen qveynebisgan Tavisufali sabazro ekonomi-
kis principebis danergvas, warmoebasa da muSaxelze da-
kisrebuli SezRudvebisa da regulaciebis gauqmebas da 
saerTaSoriso vaWrobaSi satarifo barierebis moxsnas. 
smitis mier danergilma ekonomikurma principebma ki-
dev erTxel ganamtkica Tavisufali bazris koncefcia, 
ramac gamoiwvia indoeTSi britanuli ostindoeTis 
kompaniis hegemonobis dasruleba 1858 wels [85, gv. 204]. 
smitis ideebi ganavrco misma mimdevarma, britanelma 
ekonomistma deivid rikardom, aseve, filosofosma da 
ekonomistma jon stiuart milma. ekonomikuri sistemis 
es xedva gansakuTrebiT popularuli gaxda britaneTSi 
industriuli revoluciis periodSi, rodesac masob-
rivad gaizarda warmoebis odenoba da britaneTi gada-
iqca msoflios `saamqrod~. Seqmnili Warbi produqciis 
realizaciisTvis britaneTisTvis xelsayreli iyo Ta-
visufali vaWroba da, Sesabamisad, liberaluri ekono-
mikuri ideebi popularuli gaxda politikur da biznes 
istebliSmentSi.  

ekonomikur cxovrebaSi, iseve rogorc politikur-
Si, klasikuri liberalizmis mimdevrebi mTavrobis Ca-
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revis maqsimalurad SezRudvis momxreebi iyvnen. in-
gliselma filosofosma jeremi benTamma xatovnad Sea-
jama es moZRvreba, rogorc lakoniuri rCeva saxelmwi-
fos — `iyavi Cumad~ [85, gv 87]. 

 jon stiuart milma da misma Svilma, filosofosma 
jeims milma ekonomikuri xedvis am modelis aplikacia 
moaxdines politikuri sistemaze, rac safuZvlad dae-
do utilitarizmis doqtrinas. utilitarizmis mixed-
viT nebismieri kanonmdeblis an regulaciis mizani un-
da iyos rac SeiZleba meti sikeTis motana rac SeiZleba 
meti adamianisTvis. amis misaRwevad saukeTeso gza ki 
iyo warmomadgenlobiTi demokratia. msgavsad ekonomi-
kuri Tavisuflebisa, utilitaruli politikuri sis-
tema mis moqalaqeebs sTavazobs individualuri Tavi-
suflebis maqsimalur xarisxs. utilitaristebi mxars 
uWerdnen ganaTlebas, pirad Tavisuflebas, saarCevno 
xmis uflebas da periodul arCevnebs. swored es ideebi 
iTvleba Tanamedrove demokratiuli sistemis safuZ-
vlad. utilitarizmis ideebi yvelaze kargad gadmosca 
jon stiuart milma sakuTar naSromSi `Tavisuflebis 

Sesaxeb~ [61, p. 78]. 
utilitaristuli filosofia safuZvlad daedo po-

litikur liberalizms da didi gavlenia iqonia Semdegi 
liberaluri moazrovneebisa da, zogadad, liberaliz-
mis politikuri proeqtis ganviTarebaze. 

saqarTveloSi liberaluri moZraobis istoriaze 
saubrisas gamoiyofa ori periodi, romlebic erTmane-
Tisgan qronologiurad da ideuradac mkveTrad gan-
sxvavdeba. liberaluri moZraobis pirveli etapi qar-
Tul sinamdvileSi Tavs iCens 1860-iani wlebidan da 
sruldeba 1921 wlis okupaciiT, xolo meore etapi aR-
mavlobas iwyebs 1990-iani wlebidan da dRemde grZel-

deba. XIX saukunis qarTuli liberaluri moZraoba Ta-
visi arsiT ufro politikur emansipaciaze, politikur 
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pluralizmsa da monarqiuli biurokratiis Sesusteba-
ze iyo orientirebuli, nacvlad ekonomikuri doqtri-

nebis farTod gavrcelebisa. XIX-XX saukuneebis mij-
nis moRvaweTagan gansakuTrebuli roli iTamaSa samma 
inteleqtualma: ilia WavWavaZem, arCil jorjaZem da 

niko nikolaZem [ 12, p.76]. 
ra kavSiria liberalizmsa da kulturas Soris? uf-

ro konkretulad ki, ra xarisxiT ergeba liberaluri 
sazogadoeba mravalricxovan kulturebs da akmayofi-
lebs Tu ara is multikulturalizmis moTxovnebs? is-
toriulad, liberaluri azrovneba warmoiSva evropa-

Si, rogorc XVI- XVII saukuneebis religiuri omebis pa-
suxi, sadac kaTolikeebi da protestantebi erTmaneTs 
upirispirdebodnen. am religiuri konfliqtebis Sem-
deg cnobilma moazrovneebma, pier zeilma da jon lo-
kma, daiwyes religiuri tolerantobis qadageba. libe-
raluri tolerantoba religiis mimarT male sxva mora-

lur sferoebzec gavrcelda, magaliTad, XIX saukune-
Si j. mili icavda princips, rom saxelmwifo ar unda Ca-
reuliyo individTa saqmianobaSi, garda im SemTxvevisa, 
Tuki maTi saqmianoba iyo zianis momtani sxvebisaTvis. 
religiuri da individebis mimarT arsebuli toleran-
tobis garda am kategoriaSi unda Sevides kulturuli 
gansxvavebulobis mimarT tolerantobac. liberaluri 
tolerantoba gankuTvnilia umciresobaSi myofi kul-
turebis mimarT. 

liberaluri Teoria mxars uWers e.w. saxelmwifos 
neitralobis ideas, romelic, Tavis mxriv, moiazrebs 
saxelmwifos miukerZoeblobas sxvadasxva kulturis 
mimarT da Caurevlobas im sakiTxSi, rom TiToeulma in-
dividma gadawyvitos, Tu rogor surs cxovreba, romel 
religiur konfesias miekuTvnebodes da sxv. 

liberaluri neitraliteti kidev ufro Sors midis, 
vidre tolerantoba. tolerantoba gulisxmobs umrav-
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lesobis Caurevlobas umciresobaSi myofi kulture-
bis saqmeSi, maSin roca neitraliteti gulisxmobs, rom 
arcerTi kultura ar unda iyos dominanti. aq SeiZleba 
daisvas Semdegi kiTxva: SeiZleba miviCnioT Tu ara, rom 
liberaluri neitraliteti igivea, rac multikultu-
ralizmi?  

liberalizmis bevri kritikosi amtkicebs, rom zo-
gierTi kultura saerTod ver ergeba liberalizmis 
vercerT formas da zogjer uaryofs kidevac libera-
lur faseulobebs. Tuki adamianebs Tanabrad unda 
vceT pativi, es niSnavs, rom saxelmwifo valdebulia, 
maT Tanasworad moeqces. Tavis wignSi jorj krouders 
mohyavs Semdegi magaliTi: `SezRuduli SesaZleblobe-
bis mqone pirs, romelic invalidis etliT gadaadgil-
deba, surs, rom isargeblos sajaro biblioTekiT. Ta-
naswori mopyroba gulisxmobs Tu ara, rom man unda 
isargeblos imave kibiT, romelic sxvebisTvisaa gan-

kuTvnili? ra Tqma unda – ara. adamianTa Tanabari mop-
yroba ar niSnavs maTdami identur mopyrobas, SeiZleba 
maT movepyraT gansxvavebulad, Tu amis saWiroeba da 
garemoeba moiTxovs. aseve, ar SeiZleba gansxvavebuli 
socialuri da ekonomikuri mdgomareobis adamians da-

uweso igive saxelmwifo gadasaxadi~[51p. 59]. 
es midgoma aris e.w. egalitaruli liberalizmi, rom-

lis erT-erT aqtiur mxardamWerad gvevlineba uil kim-
lika. kimlika, rogorc yvela liberali, xazs usvams uni-
versaluri faseulobebis mniSvnelobas, rogorebicaa 
adamianis uflebebi, SezRuduli mTavroba, Tanasworoba 
da kerZo sakuTreba. kimlika momxrea saxelmwifos mxri-
dan umciresobaTa kulturebis dacvis rolis gazrdisa. 
tradiciuli liberaluri politikisgan gansxvavebiT, 
romelic pasiur tolerantobas emxroba, kimlika xazs 
usvams aqtiuri politikis mniSvnelobas, rac saxelmwi-
fos mxridan umciresobaTa kulturuli jgufebis aRia-



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 117 

rebasa da maTTvis daxmarebis gawevas gulisxmobs. 
tradiciuli liberalizmi, TviT misi egalitaruli 

mimarTulebac, negatiuradaa ganwyobili kulturuli 
jgufebis gansxvavebulad mopyrobisadmi da am yvela-
fers ori mizeziT xsnian. 

kimlika amtkicebs, rom jgufi an sazogadoeba fase-
ulia mxolod im SemTxvevaSi, Tuki mas sargebeli moaqvs 
misi wevrebisaTvis. jgufs, rogorc aseTs, ar aqvs uf-
lebebi, esaa misi Semadgeneli individebi, romelTac ga-
aCniaT es uflebebi. kimlikasTvis jgufis uflebebi 
igivea, rac individTa uflebebi da, amrigad, SeTavseba-
dia tradiciul liberalur mosazrebebTan. 

aRsaniSnavia aseve, rom kimlika didad ar emxroba 
liberali multikulturistebis arguments, rom mra-
vali kulturis arseboba erT sazogadoebaSi aris udi-
desi faseuloba da, zogadad, kulturuli mravalfe-
rovneba warmoadgens faseulobas. amgvari mosazreba 
ganpirobebulia Semdegi faqtiT, rom mravali kultu-
ris arseboba erT sazogadoebaSi saSualebas gvaZlevs, 
gavamdidroT Cveni cxovreba TiToeuli maTganisgan 
gadmoRebuli wes-CveulebebiT. Tumca, kimlikas mosaz-
rebiT, `kultura ar unda aRviqvaT, rogorc bazarsa 
Tu maRaziaSi SeZenili nivTebis erToblioba, romel-
Taganac SegviZlia Cveni survilisamebr SevarCioT 
CvenTvis mosawoni nivTi~. is askvnis, rom miuxedavad 
imisa, rom arsebobs garkveuli simarTlis marcvali 
kulturuli mravalferovnebis faseulobad aRqmis mo-
sazrebaSi, mainc Secdomaa, Tuki am mosazrebas mivani-
WebdiT did mniSvnelobas. 

standartuli egalitarul-liberaluri mosazrebiT, 
saxelmwifos aqvs movaleoba, rom Seqmnas Sesaferisi eko-
nomikuri pirobebi realuri individualuri Tavisufle-
bis uzrunvelsayofad. kimlika ki Tvlis, rom ekonomiku-
ri pirobebis garda aucilebelia kulturuli pirobebis 
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Seqmnac. dauSvebelia, saxelmwifom daucveli datovos 
xalxi da misces neba, miiRon gadawyvetilebebi TavianTi 
Sexedulebebisamebr. es midgoma sazianoa, pirvel rigSi, 
kulturuli umciresobebisaTvis, rogoricaa, vTqvaT, 

adgilobrivi/mkvidri mosaxleoba.  
mniSvnelovani gardatexa da ganviTareba kimlikas 

mosazrebebSi moxda 1995 wels, rodesac gamosca axali 

wigni `Multicultural Citizenship~. wina naSromebSi kimlika 
Tvlida, rom yvela kulturuli umciresoba erTsa da 
imave pirobebSi iyo da, Sedegad, yvelas msgavsi ufle-
bebi unda hqonoda. Tumca, Tavis Semdgom naSromebSi is 
warmogvidgens gansxvavebas ori tipis kulturul um-
ciresobas Soris, esenia eTnikuri da erovnuli umci-
resobebi. erovnuli umciresobebi moicavs adgilob-

riv/mkvidr mosaxleobas da regionalur jgufebs, ro-
goricaa, magaliTad, kvebekelebi an baskebi. amgvari um-
ciresobebi gaerTiandnen Tanamedrove saxelmwifoebSi 
dapyrobisa da kolonizaciis Sedegad. isini ibrZodnen, 
raTa SeenarCunebinaT TavianTi gansxvavebuli myofa-
doba. maTgan gansxvavebiT, eTnikuri umciresobebi — 
esaa imigrantTa jgufebi, romelTa wevrebmac Tavad 
aarCies, rom gamxdariyvnen axali sazogadoebis wevre-
bi. am procesSi maT moaqvT sakuTari rwmena, faseulo-
bebi, tradiciebi da sxv. 

erovnul da eTnikur umciresobebs sxvadasxva tipis 
uflebebi aqvT. erovnul umciresobebis, anu mkvidri 
mosaxleobis uflebebi gacilebiT Zlieria, es gulis-
xmobs kulturisa da wes-Cveulebebis SenarCunebas, ase-
ve xSirad moicavs TviTgamorkvevis uflebebsac. 

eTnikur umciresobebs, anu imigrantTa jgufebs ga-
cilebiT susti uflebebi aqvT. maT kimlika uwodebs e.w. 
,,polieTnikuri uflebebs~. esaa uflebebi, romlebic 
maT exmareba integraciaSi. es uflebebi ar aris umniS-
vnelo, radgan moicavs antidiskriminaciul zomebs, ga-
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naTlebis miRebas sakuTar mSobliur enaze da sxv. uil 
kimlikas miaCnia, rom `liberalebma ar unda aukrZalon 
umciresobaSi myof kulturebs TavianTi aralibera-
luri tradiciebis arseboba, piriqiT, maT unda scadon 

am kulturebis liberalizaciis xelSewyoba’’. amiT, mi-
si azriT, moxdeba jgufis wevrebis ZiriTadi faseulo-
bebis dacva da xeli Seewyoba maT avtonomias. dRevan-
deli liberaluri sazogadoebebi yovelTvis ar iyvnen 
liberalurebi, amitom kimlika Tvlis, rom arasworia 
msoflios dayofa liberalur da araliberalur sazo-

gadoebebad [54, p. 94]. 
 
 

3.3. multikulturalizmi da interkulturalizmi 
 
multikulturalizmis mixedviT, gansxvavebuli 

kulturis wevrebs SeuZliaT mSvidobiani Tanaarsebo-
ba, prioriteti eniWeba kulturul mravalferovnebas. 
multikulturalizmSi sazogadoebis kulturuli mra-
valferovneba ganixileba rogorc erovnul, aseve sa-
zogadoebriv doneze. nebismieri sazogadoeba kultu-
ruli mravalferovnebis zrdas uwyobs xels sxvadasxva 
kulturis harmoniuli Tanacxovrebis gziT. multi-
kulturul sazogadoebebs axasiaTebT erTad mcxovre-
bi sxvadasxva rasis, eTnosisa da erovnebis harmoniuli 
Tanacxovreba. multikulturul sazogadoebebSi ada-
mianebi inarCuneben unikalur kulturul tradiciebs, 
enas, faseulobebsa da qcevis normebs. 

multikulturalizmis Taviseburebebi xSirad 
vrceldeba sazogadoebis sajaro skolebSi, sadac Sed-
genilia saswavlo gegmebi, raTa axalgazrdebs gaacnon 
kulturuli mravalferovnebis Tvisebebi da upirate-
sobebi. multikulturul sazogadoebebSi saganmanaT-
leblo sistemebi xazs usvams umciresobebis istoriasa 
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da tradiciebs. 
multikulturalizmis magaliTebi mTel msoflio-

Si gvxvdeba. magaliTad, argentinaSi sagazeTo statiebi 
da radio da satelevizio programebi Cveulebriv 
gvxvdeba inglisur, germanul, italiur, frangul an 
portugaliur enebze, rogorc qveynis mSobliur espa-
nur enaze. marTlac, argentinis konstitucia xels uw-
yobs emigracias sxva qveynis moqalaqeebis ucxo moqa-
laqeobis SenarCunebis uflebebis aRiarebiT. kanadam 
miiRo multikulturalizmi, rogorc oficialuri po-
litika, pier triudos premier-ministrobis dros 1980-
iani wlebSi. amasTan, kanadis konstitucia, iseT kano-
nebTan erTad, rogoricaa kanadis multikulturaliz-
mis kanoni da 1991 wlis mauwyeblobis aqti, cnobs mul-
tikulturuli mravalferovnebis mniSvnelobas. yo-
velwliurad 20000-ze meti adamiani, 26 sxvadasxva eT-
nokulturuli jgufis warmomadgeneli, emigraciaSi 
midis sacxovreblad kanadaSi. 

multikulturalizmi kulturuli mravalferovne-
bis maRali xarisxis miRwevis gzas warmoadgens. mraval-
ferovneba gamoixateba imaSi, rom sxvadasxva rasis, 
erovnebis, religiis, eTnosisa da filosofiis xalxi 
erTiandeba sazogadoebis Camoyalibebis mizniT. marT-
lac, mravalferovani aris is sazogadoeba, romelic 
cnobs da afasebs kulturul gansxvavebebs Tavis xal-
xSi. kulturuli mravalferovnebis momxreebi amtkice-
ben, rom is kacobriobas ufro amyarebs da mniSvnelova-
nia misi grZelvadiani gadarCenisTvis. 2001 wels iunes-
kos generalurma konferenciam aRiara es pozicia Ta-
vis universalur deklaraciaSi kulturuli mravalfe-
rovnebis Sesaxeb, sadac weria, rom `kulturuli mra-
valferovneba iseve aucilebelia kacobriobisTvis, 
rogorc biomravalferovneba bunebisTvis~ [2, gv. 52]. 

globalizaciis Sedegad qveynebi sul ufro da uf-
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ro mravalferovani xdeba kulturuli, rasobrivi da 
eTnikuri jgufebiT. am sxvadasxva jgufis kulturuli 
Taviseburebebis gaTvaliswinebiT, sazogadoebebi qmni-
an ndobis, pativiscemisa da gagebis atmosferos. 

yvela garemoSi sazogadoebebi da organizaciebi 
sargebloben kulturuli mravalferovnebis gansxvave-
buli aRqmis unarebiTa da gamocdilebiT [5, gv. 54]. 

debatebi multikulturalizmis Sesaxeb gviani me–
20 saukunidan daiwyo. diskusiis ZiriTadi sagani iyo im 
moqalaqeebis kulturuli uflebebis aRiareba da dac-
va, romlebic ar iyvnen konkretuli saxelmwifos 
mcxovrebi eris warmomadgenlebi da gaaCndaT gansxva-
vebuli ena da kultura. am diskusiis fonze 21-e sauku-
nis meore aTwleulSi aRmocenda interkulturalizmis 
paradigma. 

aSS-i momxdari 2001 wlis 11 seqtembris teroristu-
li aqtis Semdeg msoflio kritikulad ganewyo multi-
kulturalizmis mimarT. kritikosebi amtkicebdnen, 
rom multikulturalizmis politikam xeli Seuwyo 
garkveuli eTnikuri da religiuri jgufebis radika-
lizacias da gazarda terorizmis safrTxe. maT miaC-
ndaT, rom saWiro iyo axali paradigmis miReba, rome-
lic gaaZlierebda integracias. 

 areulobani parizSi, londonsa da stokholmSi 
dahbralda multikulturalizmis politikas. Svede-
Tis erovnul-demokratiuli partiis wevrebi acxadeb-
dnen, rom 2015 wlis gazafxulze momxdari areulobebi 
iyo SvedeTSi 80-90-ian wlebSi miRebuli multikultu-
ruli politikis aSkara Sedegi. 

 interkulturalistebis mosazrebiT, multikul-
turalizmi ver xsnis segregacias, eTnikur konfliq-
tebs da sxv. zogierT mecniers ki miaCnia, rom multi-
kulturalizmis paradigmam dro moWama, radgan man mo-
itana meti krizisi, Sejaxeba da dayofa. es sabuTdebo-
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da imiT, rom multikulturalizmi uaryofs sxvadasxva 
warmoSobisa da kulturis jgufebs Soris urTierTo-
bebsa da pirovnebaTaSoris kontaqts, rac warmoadgens 
interkulturalizmis mamoZravebel Zalas, romelic 
amavdroulad asabuTebs sxvadasxva warmomavlobisa da 
kulturis xalxebs Soris interaqciis aucilebelobas. 
multikulturalizmi fokusirebulia xalxis kultu-
rul uflebebze, is cdilobs daadginos, Tu ra gansxva-
vebaa sxvadasxva kulturis xalxebs Soris. interkul-
turalizmi ki orientirebulia sxvadasxva warmoSobis 
xalxebs Soris saerTo niSnebis dadgenaze. interkul-
turalizmi ara marto icavs Tanabari uflebebis, fase-
ulobebisa da SesaZleblobebis principebs, aseve mxars 
uWers im politikis gatarebas, romelic axalisebs im 
sxvadasxva kulturis, eTnosis, religiis Tu enobrivi 
jgufis warmomadgenlebs Soris TanamSromlobas, rom-
lebic cxovroben erTsa da imave teritoriaze.  

`interkulturalizmi aris teqnika, romelic er-
TmaneTTan akavSirebs erTmaneTisgan gansxvavebul xal-
xebs, xels uwyobs socialuri kapitalis waxalisebas 
xalxis yoveldRiuri cxovrebis sxvadasxva sferoSi 
(samezoblo, skolebi, savaWro adgilebi, saTamaSo mo-
ednebi, sajaro biblioTekebi da sxva sajaro interaq-
ciis adgilebi). is xels uwyobs saurTierTo zonebis Ca-
moyalibebas gansxvavebuli religiis, enis, kulturis 

mqone xalxebs Soris~ [54 p.10]. maSin rodesac multi-
kulturalizmi iRvwis kulturuli uflebebis aRiare-
bisTvis, interkulturalizmi cdilobs aRmofxvras 
yvela is dabrkoleba, romelic xels uSlis interaqci-
as.  
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Tavi IV kroskulturul urTierTobaTa  

sakiTxebi saerTaSoriso sakanonmdeblo 

aqtebSi 
 

4.1 saerTaSoriso kanonmdeblobaSi warmodgenili 
kroskulturuli urTierTobebis sakiTxebi 

 

kroskulturul urTierTobaTa saerTaSoriso sa-

marTlebrivi baza II msoflio omis Semdgomi periodi-
dan yalibdeba. is moicavs gaeros, evrosabWosa da ev-
ropaSi uSiSroebisa da TanamSromlobis organizaciis 
mier miRebul samarTlebriv aqtebs. 

am sferoSi miRebuli pirveli samarTlebrivi doku-
menti aris evropuli konvencia `adamianis uflebaTa da 
ZiriTad TavisuflebaTa dacvis Sesaxeb~ (1950 weli), 
romelSic aRiarebul iqna diskriminaciis akrZalvis 
principi. 

1965 wels gaerom miiRo `rasobrivi diskriminaciis 
yvela formis aRmofxvris~ konvencia. mas saqarTvelo 
1999 wels SeuerTda. am dokumentiT, xelmomweri saxel-
mwifoebi maT teritoriaze mcxovrebi yvela pirisaT-
vis, rasis, kanis feris, erovnuli Tu eTnikuri warmo-
mavlobis niadagze raime gansxvavebis gareSe, iReben 
valdebulebas, uzrunvelyon kanonis winaSe Tanaswo-
robis ufleba. 

 1966 wels samoqalaqo da politikur uflebaTa sa-
erTaSoriso paqtiT gaerom SemoiRo debuleba, rome-
lic exeba umciresobebs: `im saxelmwifoebSi, sadac ar-
seboben eTnikuri, religiuri umciresobebi, pirebs, 
romlebic aseT umciresobebs ganekuTvnebian, ar SeiZ-
leba uari eTqvaT uflebaze, TavianTi jgufis sxva wev-
rebTan erTad isargeblon sakuTari kulturiT, aRia-
ron sakuTari religia da daicvan wesebi, an gamoiyenon 

TavianTi mSobliuri ena~ (International Covenant on Civil and 

Political Right. 1966). 
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civi omis dasrulebis Semdeg, 1992 wels gaerom mii-
Ro mravalmxrivi dokumenti umciresobaTa uflebeb-
Tan dakavSirebiT, sadac vkiTxulobT: `saxelmwifoebma 
unda daicvan sakuTar teritoriebze mcxovrebi umci-
resobebis arseboba da erovnuli an eTnikuri, kultu-
ruli, religiuri da lingvisturi TviTmyofadoba da 
mxari dauWiron maTi TviTmyofadobis xelSemwyobi pi-
robebis daarsebas. saxelwmifoebma unda ganaxorcie-
lon Sesatyvisi sakanonmdeblo da sxva zomebi zemoxse-

nebuli miznis misaRwevad~ (United Nations Declaration on the 

Rights of Persons Belonging to National or Ethnic, Religious and 

Linguistic Minorities. 1992). 
 1992 wels miRebul iqna evropis sabWos regionuli 

an umciresobaTa enebis evropuli qartia. is miznad isa-
xavs evropis istoriuli regionuli an umciresobaTa 
enebis dacvasa da xelSewyobas.  

am TvalsazrisiT umniSvnelovanesi dokumentia 
erovnul umciresobaTa dacvis CarCo-konvencia (1994). 
es aris iuridiuli dokumenti, romelic exeba erovnul 
umciresobaTa dacvas. konvenciis mizania, xeli Seuwyos 
erovnul umciresobaTa srul da realur Tanasworo-
bas iseTi pirobebis Seqmnis gziT, romlebic saSualebas 
miscems maT, SeinarCunon da ganaviTaron sakuTari 
kultura da TviTmyofadoba. 

 1995 wels venaSi miRebuli deklaraciis Sesrule-
bis mizniT gadawyda erovnuli umciresobebis uflebe-
bis damcveli institutebis Seqmna. am dokumentis auci-
lebeli moTxovnaa tolerantobisa da kulturaTaSo-
risi dialogis waxaliseba, efeqtiani zomebis miReba 
maT teritoriebze mcxovrebi adamianebis urTierTpa-
tiviscemis, urTierTgagebisa da TanamSromlobis mxar-
dasaWerad, im pirebis dacva, romlebic SeiZleba daeq-
vemdebaron muqaras, diskriminacias, mtrul damokide-
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bulebas an Zaladobas maTi eTnikuri, kulturuli an 
religiuri kuTvnilebis gamo. 

 1992 wels helsinkSi miRebul iqna gadawyvetileba 
erovnul umciresobaTa umaRlesi komisris institu-
tis daarsebis Taobaze. erovnul umciresobaTa umaR-
lesi komisris mandati diplomatiuria. misi funqciaa 
konfliqtebis Tavidan acileba da prevencia. erovnul 
umciresobaTa pirveli komisari euTom 1992 wels da-
niSna im wevr qveynebSi, romlebSic erovnul umcireso-
bebTan dakavSirebuli sakiTxebi safrTxes uqmnida 
mSvidobasa da stabilurobas rogorc Tavad saxelmwi-
fosa da mezobel qveynebSi, ise mTlianad regionSi.  

 1996 wels miRebuli haagis rekomendaciebis mizania 
erovnul umciresobaTa ganaTlebis uflebebis gaTviT-
cnobierebisa da maT mimarT midgomis gaumjobesebisad-
mi daxmareba. am dokumentSi yuradReba gamaxvilebulia 
sakuTar enaze, ganaTlebaze, farTo sazogadoebaSi in-
tegrirebis meSveobiT TviTmyofadobis SenarCunebis 
mniSvnelobaze.  

2008 wels bolzabos rekomendaciebi erovnul umci-
resobebTan dakavSirebiT iTvaliswinebs umciresobis 
uflebebis mimarT pativiscemas da maT dacvas im saxel-
mwifoebSi, sadac isini cxovroben. sxva saxelmwifoebi 
SeiZleba dainteresebulni iyvnen ucxoeTSi mcxovrebi 
im umciresobebiT, romlebTanac dakavSirebulni arian 
eTnikuri, kulturuli, lingvisturi an religiuri 
identurobiT an saerTo kulturuli memkvidreobiT. 
saerTaSoriso samarTlis mixedviT, es ar gulisxmobs 
maT uflebas, ganaxorcielon iurisdiqcia sxva saxel-
mwifos teritoriaze mcxovreb xalxze. 

1948 wels gaeros generaluri asambleis mier miRe-
bul iqna `adamianis uflebaTa sayovelTao deklara-
cia~, deklaraciis 26.2 muxli pirdapir interkultu-
rul faseulobebsa da ganaTlebis sakiTxebs exeba.  
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 2005 wels iuneskos 52-e generalur asambleaze mi-
Rebul iqna `kulturuli TviTgamoxatvis mravalfe-
rovnebis dacvisa da xelSewyobis~ konvencia. is aRiare-
bulia 80 qveynis mier, sadac cxovrobs msoflios mo-
saxleobis naxevarze meti. aRniSnuli konvencia qmnis 
kulturis sferoSi saerTaSoriso TanamSromlobis 
ganviTarebis meqanizmebs. am mxriv, is adasturebs sa-
xelmwifos uflebas, `kulturuli TviTgamoxatvis 
mravalferovnebis dacvisa da xelSewyobis~ mizniT Sei-
muSaos kulturis politika, raTa xelmisawvdomi gaxa-
don kulturuli TviTgamoxatvis sakuTari formebi, 
amasTan saTanado yuradReba dauTmon umciresobaTa 
kulturis ganviTarebas. konvencia xazs usvams kultu-
ris rols mdgradi ganviTarebis procesSi, mxars uWers 
samoqalaqo sazogadoebis aqtiur monawileobas mizne-
bis miRwevis sakiTxSi. `kulturuli TviTgamoxatvis 
mravalferovnebis dacvisa da xelSewyobis Sesaxeb~ 
konvenciis miRebis Semdgom iuneskos xelT aris kul-
turis sferoSi moqmedi normatiuli dokumentebis 
kompleqsuri krebuli, romlebic aregulireben kul-
turuli mravalferovnebis dacvasa da xelSewyobas 
(uZravi, moZravi da aramaterialuri, maT Soris kul-
turuli TviTgamoxatvis tradiciuli formebi). kul-

turis sferos sami ZiriTadi konvencia – `msoflio bu-
nebrivi da kulturuli memkvidreobis dacvis Sesaxeb~ 
(1972 weli), `aramaterialuri kulturuli memkvidreo-
bis dacvis Sesaxeb~ (2005 weli) da `kulturuli TviTga-
moxatvis mravalferovnebis dacvisa da xelSewyobis Se-

saxeb~ (2005 weli) – warmoadgenen iuneskos bazas 
kroskulturizmis da multikulturizmis sferoSi.  
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4.2. multikulturalizmis indeqsi 
 
kanadeli mecnieris uil 

kimlikas [55] mier SemuSave-
buli multikulturaliz-
mis indeqsi swavlobs mul-
tikulturalizmis politi-
kas msoflios 21 qveyanaSi. 

u. kimlikas mier anali-
zisaTvis gamoiyeneba 8 in-
dikatori, romliTac xdeba 
multikulturalizmis po-
litikis xarisxis gazomva 
da, Sesabamisad, TiToeul 
indikators eniWeba 0-dan 8-
qulamde. 

es indikatorebia: 
 multikulturaliz-

mis konstituciuri da saka-
nonmdeblo bazis ganmtkice-
ba centralur, regionalur 
da municipalur doneze. 
 multikulturaliz-

mis koncefcia ganaTlebis 
sferoSi; 
 eTnikuri warmomad-

genlebis CarTva mediali-
cenzirebaSi; 
 gaTavisufleba re-

ligiuri samosis tarebis 
SezRudvebisagan bolo ram-
denime aTwleulia xorci-
eldeba;  
 ormagi moqalaqeobis 

 
sur. 13 uil   kimlika  

aris kanadeli politikuri 
filosofosi, amerikuli 

multikulturalizmisa da 
multikulturuli moqalaqeobis 

Teoriis avtori. kingstonis 
dedoflis universitetis 

profesori. igi aris amerikuli 
multikulturalizmisa da 

multikulturuli moqalaqeobis 
yvelaze cnobili Teoriis 

avtori. mas miaCnia, rom amJamad 
amerikaSi mravalferovnebis 

ganviTarebis konteqstSi 
erovnuli warmomadgenlobis, 

rasis, seqsualuri prefe-
renciebis, saganmanaTleblo 
gansxvavebebis, politikuri 

orientaciebisa da religiuri 
identifikaciebis sferoSi 
liberalizmis principebis  

ganmtkiceba aris amerikuli 
sazogadoebis stabilurobisa da 

keTildReobis wyaro. 
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daSveba; 
 eTnikuri jgufebis organizaciebis dafinanseba 

kulturuli RonisZiebebis mxardasaWerad; 
 orenovani (bilingvuri) ganaTlebis dafinanseba; 
 pozitiuri qmedebebi daucveli imigraciuli 

jgufebisadmi.  
 multikulturalizmis indeqsiT qveynebis qulob-

rivi Sefaseba da ZiriTadi indikatorebi Semdegnairad 
gamoiyureba [2, gv. 54]: 

 avstralias miniWebuli aqvs umaRlesi 8.0 qula. 
esoden maRali Sefaseba qveyanam miiRo Semdegi indika-
torebis safuZvelze:  

1. 1978 wels avstraliis mTavrobam multikultura-
lizmis politika oficialurad cno. 2005 wels ki avstra-
liis mTavrobam miiRo dokumenti: `multikulturuli 
avstralia~. qveyanaSi aseve Seqmnilia specialuri imigra-
ciisa da moqalaqeobis departamenti, multikultura-
lizmis mrCevelTa sabWo, romlis umTavresi funqcia 
aris mTavrobisaTvis rCevebis micema imigrantTa socia-
luri da samoqalaqo monawileobis sakiTxebis Sesaxeb. 

2. 1978 wels avstraliis mTavrobam danerga multi-
kulturalizmis koncefcia ganaTlebis sferoSi da 
damtkicebul iqna multikulturalizmze dafuZnebu-
li saskolo saswavlo gegma. am gegmis nawili rasizmisa 
da sxvadasxva kulturis mimarT arsebuli stereotipe-
bis winaaRmdeg iyo mimarTuli. qveyanaSi multikultu-
ralizmis koncefcia integrirebulia saskolo prog-
ramebSi Statebis donezec.  

3. avstraliis samauwyeblo korporacia imarTeba av-
straliis 1985 wlis samauwyeblo aqtiT. am aqtis me-6 
nawilSi vkiTxulobT, rom samauwyeblo sistemam xeli 
unda Seuwyos imgvari programebis arsebobas, romle-
bic gaaZlierebs erovnul identobas da asaxavs avstra-
liis sazogadoebis kulturul mravalferovnebas.  
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4. gaTavisufleba religiuri samosis tarebis Sez-
Rudvebisgan bolo ramdenime aTwleulia xorcieldeba.  

5. 2009 wlidan qveyanaSi moqmedebs ormagi moqalaqe-
obis principi. 

6. kulturuli RonisZiebebis mxardasaWerad1960-
1970-ian wlebSi avstraliaSi moqmedebda sagranto da 
daxmarebis programebi, romlebic imigrantebisa da 
ltolvilebisaTvis iyo gankuTvnili.1998 wels kidev 
erTi programa `harmoniuli cxovreba~ amoqmedda, ro-
melic aseve daxmarebas iTvaliswinebda imigrantebisa 
da ltolvilTa jgufebisaTvis.  

 7. 1990-ian wlebSi qveyanaSi gaaqtiurda enebis cod-
nis xarisxis gaumjobesebis mimarTuleba. avstraliis 
skolebSi ganaTlebis Sesaxeb 2005 wels miRebuli erov-
nuli dokumentic gansakuTrebulad usvams xazs ingli-
suris garda sxva enebis Seswavlis mniSvnelobas.  

8. avstralias aqvs kanonmdebloba, romelic icavs 
sxvadasxva rasis, umciresobaTa warmomadgenlebs dis-
kriminaciisagan, esaa 1975 wlis rasobrivi diskriminaciis 
Sesaxeb aqti. 1987 wlis Tanabari dasaqmebis SesaZleblo-
baTa aqti avstraliis sajaro seqtorisagan moiTxovs, 
rom danergon Tanabari dasaqmebis SesaZleblobebis po-
litika qalebisaTvis da umciresobebisaTvis. 

kanada avstraliis Semdeg 7.5 quliT meore adgil-
zea: 

1. kanadis erT-erTi damaxasiaTebeli niSani aris is, 
rom is emigrantebis qveyanaa. kolonializmis periodSi 
qveyana warmodgenili iyo sami ZiriTadi eTnikuri jgu-
fiT: aborigeni mosaxleoba, ingliselebi da frangebi. 
momdevno wlebSi saemigracio talRa moicavda emigran-
tebs amerikis SeerTebuli Statebidan, skandinaviis 
qveynebidan da aRmosavleT evropidan. 1900-iani wlebi-
dan kanadis politika axal saemigracio eTnikuri jgu-
febis mimarT mniSvnelovnad Seicvala. 1965 wels Seiq-
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mna bilingvizmisa da bikulturalizmis centri. amave 
periodSi gadaixeda kanadis saemigracio aqti, saidanac 
aRmoifxvra TeTrkanianebisTvis upiratesoba. sabolo-
od 1988 wels qveyanam miiRo multikulturalizmis aq-
ti, romlis mTavari mizania multikulturalizmis 
xelSewyoba da uwyvetoba qveyanaSi.  

2. multikulturalizmi Setanilia qveynis erovnul 
saswavlo gegmaSi. es procesi 1980-iani wlebidan 2000 
wlamde etapobrivad mimdinareobda da ucvleli darCa 
2000-dan 2010 wlamde. rogorc qveynis erovnul saswav-
lo gegmaSi weria, imigranti bavSvebis CarTva saganma-
naTleblo sistemis procesSi xels uwyobs mravalfe-
rovnebaze, Tanasworobasa da multikulturalizmze 
dafuZnebuli politikis yoveldRiur saskolo cxov-
rebaSi gadatanas. 

3. mauwyeblobis Sesaxeb aqtis mesame nawiliT, kanadis 
samauwyeblo korporacia valdebulia, asaxos Tavis 
programebSi kanadis sazogadoebis multikulturuli 
buneba. 

4. 1980 wlidan qveyanaSi mniSvnelovani cvlilebebi 
ganxorcielda am mimarTulebiT. kanadis zogierT miwa-
ze ikrZaleba Calmebis tareba. 2007 wels ki ramdenime 
incidents hqonda adgili, ris Sedegad sportuli Ro-
nisZiebebze aikrZala hijabis tareba. 

5. moqalaqeobis Sesaxeb aqtiT kanadis moqalaqes, 
romelic moipovebs sxva qveynis moqalaqeobas, aqvs uf-
leba, rom SeinarCunos kanadis moqalaqeobac.  

6. 1988 wels kanadis mier miRebul iqna multikul-
turalizmis aqti, 1995 wlis multikulturalizmis Se-
saxeb programiT eTnikuri umciresobebis aqtivobebis 
dafinansebaze gamoyofili Tanxebi mimarTul iqna in-
stituciuri cvlilebebisken. 

7. qveyanaSi nawilobriv xdeba bilingvuri programe-
bis dafinanseba, Tumca gansxvavebebia calkeuli pro-
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vinciebis mixedviT. mniSvnelovani mxardaWera xorci-
eldeba kanadis oficialuri enebisa da aborigenuli 
enebis mimarT. rac Seexeba sxva enebze ganaTlebis miRe-
bis dafinansebas, kanadis multikulturalizmis aqtis-
mixedviT, kanadis mTavroba valdebulia, rom daicvas 
da xeli Seuwyos inglisurisa da frangulis garda sxva 
enebis gamoyenebas.  

8. kanadis adamianis uflebaTa aqti krZalavs yovel-
gvar diskriminacias, romelic SeiZleba aRmocendes 
rasobriv, eTnikur, religiur, kulturul da enobriv 
niadagze. 

 mesame adgilzea SvedeTi 7.0 quliT: 
1. SvedeTis 1974 wlis konstitucia Sedgeba oTxi na-

wilisgan da aqedan erT-erTi nawilSi Camoyalibebulia 
principebi, romlebic dakavSirebulia multikultu-
ralizmTan. konstituciis pirveli Tavis mesame mux-
liT, yvela sajaro institutma xeli unda Seuwyos sa-
zogadoebis Tanabari pirobebisa da Tanasworuflebia-
nobis Seqmnas. konstituciaSi aseve weria, rom sajaro 
institutebma unda ibrZolon pirTa diskriminaciis wi-
naaRmdeg, romelic SeiZleba warmoiSvas erovnul, eT-
nikur, genderul da lingvistur niadagze. 1975 wels 
miRebuli emigrantTa da umciresobaTa aqtic ufro 
met uflebebs aniWebda axladCamosulebs. 1997 wels Se-
iqmna eTnikuri diskriminaciis ombudsmenis samsaxuri. 

2. qveyanaSi xdeba orenovani ganaTlebis dafinanse-
ba. SvedeTis saskolo gegmaSi integrirebulia multi-
kulturuli principebi. gegmaSi ZiriTadi aqcenti ga-
keTebulia interkulturalizmsa da umciresobaTa ene-
bis swavlebisa da SenarCunebis sakiTxebze. 

3. 1996 wels miRebul kanonSi mauwyeblobis Sesaxeb 
weria, rom televiziebma da radioebma SeiZleba awarmo-
on gadacema mTavrobis mier gacemuli specialuri li-
cenziis miRebis Semdeg. licenzia gaicema, Tuki prog-
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ramebi asaxaven demokratiuli sazogadoebis fundamen-
tur principebs, rom yvela piri Tanasworuflebiania 
da pirovnebis Tavisufleba da Rirseba ar unda iyos Se-
laxuli.  

4. 2005 wels SvedeTis samxedro samsaxurma moxsna 
akrZalva uniformis tarebaze da neba darTo samxedro 
samsaxurSi momsaxure pirebs TavSlisa da wveris tare-
baze. 2006 wels SvedeTis policiam aseve TavSlis tare-
bis neba darTo policiaSi momuSave TanamSromlebs. 

5. 2001 wlis Semdeg SvedeTSi daSvebulia ormagi mo-
qalaqeoba. 

6. SvedeTis mTavroba gamoyofs grantebs imigrantebi-
sa da umciresobaTa organizaciebis dasafinanseblad.  

7. 2009 wels SvedeTSi miRebul iqna enis Sesaxeb axa-
li kanoni. masSi weria, rom maT, visTvisac Sveduri ar 
aris mSobliuri ena, unda mieceT sakuTari enis Senar-
Cunebisa da gamoyenebis SesaZlebloba. amave kanoniT, 
Sveduri aris qveynis oficialuri ena da saWiroa misi 
swavlebis xelSewyoba. 

8. 2008 wels SvedeTSi miiRes axali antidiskrimina-
ciuli aqti. am kanoniT ikrZaleba diskriminacia, rome-
lic SeiZleba aRmocendes genderul, eTnikuri warmo-
mavlobis, religiis, fizikuri SesaZleblobebis, seqsu-
aluri orientaciis niadagze. 

me-4 adgilze 6,0 quliT aris fineTi:  
1. 2005 wlis fineTis mTavrobis erovnul programaSi 

ewera, rom multikulturalizmi da sxvadasxva enobrivi 
jgufis saWiroebebi iqneboda mTavrobis politikis um-
Tavresi nawili. 2007 wlis axal samTavrobo programaSi 
aRniSnulia, rom fineTi ekuTvnis yvelas, ganurCevlad 
maTi sacxovreblisa, mSobliuri enisa da eTnikuri war-
momavlobisa. fineTis konstituciis me-17 muxli Seicavs 
Canawers, romelic enisa da kulturul uflebebs exeba. 
konstitucia finursa da Svedurs aRiarebs, rogorc 
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qveynis or oficialur enas. miuxedavad im faqtisa, rom 
qveyanas 2007 wlidan hyavs imigraciis sakiTxTa ministri, 
Sinagan saqmeTa saministro aris pasuxismgebeli imigran-
tTa integraciis sakiTxebze.  

2. erovnul saswavlo gegmaSi weria, rom multikul-
turalizmi aris umTavresi faseuloba ganaTlebis sis-
temis, Tanasworobis, demokratiis, adamianis uflebe-
bisa da mravalferovani garemos dafasebis principeb-
Tan erTad.  

3. 1998 wlis satelevizio da radiomauwyeblobis Se-
saxeb aqtSi weria, rom programebisa da, zogadad, medi-
is mizani unda iyos sityvis Tavisuflebisa da kultu-
ruli mravalferovnebis asaxva. 

4. 2010 wels fineTis erT-erTi qalaqis, raaseporis 
mier miRebul iqna specialuri aqti, romliTac ikrZa-
leboda religiuri samosisa da simboloebis tareba sa-
jaro skolebSi, Tumca sazogadoebis protestis Semdeg 
fineTis mTavrobam aRniSnuli akrZalva da aqti arakon-
stituciurad gamoacxada da gaauqma. 

5. 2005 wels miRebuli fineTis moqalaqeobis Sesaxeb 
kanoniT daSvebulia ormagi moqalaqeoba. 

6. qveynis 2001 wlis eTnikuri da rasizmis niadagze 
warmoSobili diskriminaciis winaaRmdeg brZolis samoq-
medo gegmaSi aRniSnulia imigrantebisa da eTnikur um-
ciresobaTa mxardamWeri organizaciebis arsebobis 
mniSvnelobis Sesaxeb. amave samoqmedo gegmaSi vkiTxu-
lobT, rom ganaTlebis saministrom unda Seqmnas Sesaba-
misi programa, romelic eTnikur da imigrant jgufebs 
daexmareba. sagranto programebis mizani unda iyos 
imigrantebisa da erovnuli umciresobebis mier organi-
zebuli imgvari kulturuli aqtivobebis mxardaWera, 
romlebic waaxaliseben eTnikuri umciresobebis iden-
tobis SenarCunebas an eTnikur umciresobebsa da domi-
nant kulturas Soris komunikaciis xelSewyobas. 
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7. fineTis ganaTlebis erovnuli sabWos ZiriTadi miz-
nia imigrantTa momzadeba meti integraciisaTvis, maTi 
kulturuli identobis dacva da finurisa da Sveduris 
garda sakuTari mSobliuri enis codnis gaumjobeseba. 

8. fineTSi arsebobs umciresobebis uflebaTa dam-
cveli mravali organizacia, romlebic rasizmisa da 
diskriminaciis aRmofxvriskenaa mimarTuli.  

me-5 adgilze 5.5 quliT aris axali zelandia:  
1. vaitangis xelSekruleba aris axali zelandiis 

damfuZnebeli dokumenti, romelic xelmowerili iyo 
1840 wels didi britaneTisa da axali zelandiis adgi-
lobrivi mkvidri mosaxleobis, maoris xalxis mier. do-
kumenti dafuZnebulia bikulturalizmis principebze. 
qveyanaSi imigraciuli talRis zrdasTan erTad yurad-
Reba gamaxvilda multikulturalizmis sakiTxze. 
axali zelandiis samTavrobo organo — eTnikur saqmeTa 
samsaxuri 2001 wels Camoyalibda da is aregulirebs 
eTnikur sakiTxebs.  

2. axali zelandiis erovnuli saswavlo gegma miznad 
isaxavs vaitangis xelSekrulebis principebis — qveynis 
ormagi kulturisa da sazogadoebis multikulturu-
li bunebis mniSvnelobis win wamowevasa da dacvas. 

3. 1989 wels Seiqmna qveyanis samauwyeblo komisia, 
romlis ZiriTadi funqciaa, Seamowmos adgilobrivi sa-
mauwyeblo kompaniebis programebis sazogadoebrivi 
mravalferovneba da mosaxleobis interesebi da kul-
turul mravalferovnebaze orientiacia.  

4. axali zelandiis sasamarTloSi ikrZaleba reli-
giuri samosis tareba, Tumca daSvebulia Calmebi. 

5. 1977 wlis moqalaqeobis Sesaxeb aqtiT daSvebulia 
ormagi moqalaqeoba.  

6. 2007 wlidan qveyanaSi arsebobs specialuri sam-
Tavrobo programa da eTnikuri Temebis ganviTarebis 
fondi. fondi afinansebs proeqtebs, romlebic aerTia-
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nebs mravalferovan Temebs da xels uwyobs maT Soris 
megobruli urTierTobebis waxalisebas. 

7. axali zelandiis saswavlo gegma moicavs inglisu-
ris garda sxva ucxo enebis Seswavlis valdebulebas. sko-
lebma unda SesTavazon moswavleebs meore enis Seswavla.  

8. qveyanaSi sajaro seqtors moeTxoveba, danergos 
Tanabari dasaqmebis SesaZleblobebi, rac gulisxmobs 
samuSao adgilebze da dasaqmebisas diskriminaciis aR-
mofxvras, romelic SeiZleba warmoiSvas rasobriv, gen-
derul, eTnikur da asakobriv niadagze. 

Semdeg adgilze 4.6 quliT aris didi britaneTi:  
1. britaneTi aRiarebs multikulturalizms, ro-

gorc demografiul faqts, amasTan, es formalurad ar 
aris gamyarebuli konstituciur da sakanonmdeblo 
doneze. britaneTSi multikulturalizmis nacvlad 
iyeneben integraciis termins. 2007 wels Seiqmna Tanas-
worobisa da adamianis uflebaTa komisia, romlis miza-
nia Tanasworobis uzrunvelyofa. 

2. erovnuli saswavlo gegmebis sabWo, romelic 1988 
wels ganaTlebis reformis aqtis Sedegad Seiqmna, mo-
iTxovs multikulturuli ganaTlebis saskolo saswav-
lo gegmebSi asaxvas. 

3. 1980-ian wlebidan fokusi gakeTda Jurnalistebi-
sa da prodiuserebis treningebsa da gadamzadebaze, me-
diis seqtorSi umciresobaTa warmomadgenlebis dasaq-
mebis zrdaze.  

4. 1976 wlis rasobrivi urTierTobebis aqtis miRe-
bis Semdeg, daSvebulia nacionaluri samosis tareba. 
damatebiTi SeRavaTi miecaT siqxebs, rom motocikle-
tis marTvisas Cafxutis nacvlad etarebinaT TavSali. 

5. britaneTSi dResdReobiT pirs, romelic miiRebs 
britaneTis moqalaqeobas, aqvs ufleba daitovos misi 
pirvandeli moqalaqeobac.  

6. eTnikuri ornagizaciebisa da maTi aqtivobebis 
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dafinanseba pirvelad 1980-iani wlebis Sua periodidan 
iqna iniciirebuli britaneTis sabWos mier, romelmac 
gamoyo dafinanseba eTnikuri TemebisaTvis.  

7. britaneTis saganmanaTleblo sistemaSi ar aris 
bilingvuri an multilingvuri ganaTlebis programebi. 
ZiriTadi aqcenti umciresobaTa mier inglisuri enis 
Seswavlis gaZlierebazea gakeTebuli da ara maT mier 
mSobliur enaze ganaTlebis miRebaze. 

8. 1976 wlis aqti avaldebulebs britaneTis mTavro-
bas, skolebsa da policias, rom xeli Seuwyon rasobriv 
Tanasworobas. sajaro dawesebulebebma unda aRmof-
xvran ukanono rasobrivi diskriminacia, xeli unda Se-
uwyon sxvadasxva rasobrivi jgufis warmomadgenlebs 
Soris kargi urTierTobebis Camoyalibebasa da Tanaba-
ri SesaZleblobebis Seqmnas. 

espaneTi — 5.5 qula: 
1. erovnul doneze, anu konstituciurad multi-

kulturalizmi espaneTSi ar aris aRiarebuli. 2005 
wlidan moyolebuli mTavrobam daiwyo sazogadoebis 
kulturuli mravalferovnebis realobis aRiareba da 
gansakuTrebuli aqcenti gamaxvilda socialur integ-
raciaze, imigrantebisa da umciresobebis uflebebze. 
imigrantebis socialuri integraciis samsaxuri, rome-
lic 2006 wels Seiqmna, iZleva rCevebs mTavrobisaTvis 
integraciasTan dakavSirebul sakiTxebze. 2000 wels 
espaneTis mTavrobam Seqmna imigraciis samdivno, rome-
lic imigraciis politikazea pasuxismgebeli.  

2. 2007 wels mTavrobis mier miRebuli samoqalaqo in-
tegraciis samoqmedo gegmaSi weria, rom mniSvnelovania, 
imigrantebma iswavlon evrokavSiris ZiriTadi faseulo-
bebi, espaneTis sazogadoebrivi cxovrebis ZiriTadi nor-
mebi da Cvevebi, aseve qveynis oficialuri enebi. ganaTle-
bis saministrom Camoayaliba resurscentri, romelic yu-
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radRebas aqcevs ganaTlebis sferoSi kulturuli mra-
valferovnebis ideis danergvis process.  

3. kataloniis sazogadoebrivi mauwyebeli iyo pir-
veli espaneTSi, romelmac wamoiwyo multilingvuri 
subtitrebiani programebis gaSveba. amiT sakuTari 
programebi moargo imigrantebisa da umciresobebis in-
teresebs. mauwyeblobis Sesaxeb qveynis kanonSi aris Ca-
naweri, rom sazogadoebrivma mauwyebelma pativi unda 
sces kulturul da lingvistur mravalferovnebas. 

4. yvela regions aqvs ufleba, Tavad gadawyvitos, awe-
sebs Tu ara akrZalvebs religiuri samosis tarebaze.  

5. zogadad, espaneTSi ar aris daSvebuli ormagi mo-
qalaqeoba, Tumca qveynis konstituciiT da samoqalaqo 
kodeqsiT saxelmwifos aqvs ufleba, molaparakeba 
awarmoos ormagi moqalaqeobis Sesaxeb xelSekrulebe-
bis gaformebasTan dakavSirebiT.  

6. 2007 wlis samoqalaqo integraciis strategiuli 
gegmiT, saxelmwifo valdebulia, daxmareba gauwios 
imigrantebs. 

7. 2008 wels qveyanaSi gatarda socialuri CarTu-
lobis erovnuli samoqmedo gegma, romelic espaneTis 
mTavrobas avaldebulebs, rom gaaZlieros ucxo enebis 
swavleba skolaSi dawyebiTi klasebidanve. misi mizania 
agreTve, xeli Seuwyos SeTanxmebebis gaformebas avto-
nomiur regionebTan, raTa ganviTardes bilingvuri 
programebi.1990-iani wlebidan moyolebuli mTavroba 
mxars uWers arabuli enisa da marokouli kulturis Se-
swavlis programas. agreTve qveyanaSi arsebobs portu-
galiuri enisa da kulturis Seswavlis programebi. aR-
niSnuli programebi, garda enis Seswavlisa, moicavs 
sxvadasxva kulturul aqtivobasac. 

8. 2005 wels Seiqmna Tanaswori mopyrobis, rasobrivi 
da eTnikuri diskriminaciis aRmofxvris sabWo, romelic 
daxmarebas uwevs diskriminaciis msxverpl imigrantebs.  
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norvegia — 5.5 qula: 
1. norvegias oficialurad ar miuRia multikultu-

ralizmis politika da es termini iSviaTad gamoiyeneba 
norvegiis politikur wreebsa da sazogadoebaSi. unda 
aRiniSnos, rom qveynis ramdenime oficialur dokumen-
tSi Camoyalibebuli principebi aSkarad dakavSirebu-
lia multikulturalizmTan.  

2. 1998 wlis ganaTlebis Sesaxeb aqtSi vkiTxulobT, 
rom ganaTlebis sistemam unda asaxos kulturuli mra-
valferovneba da orientirebuli unda iyos individis 
uflebebis pativiscemaze.  

3. 1992 wlis aqti mauwyeblobis Sesaxeb ar Seicavs Ca-
nawers mediaSi an medialicenzirebis saqmeSi eTnikuri 
umciresobebis warmomadgenlebis CarTvis moTxovnas. 

4. sazogadoebaSi naklebad mimdinareobs debatebi 
religiuri samosis akrZalvebis Sesaxeb. 

5. norvegiis kanonmdeblobis mixedviT, piri, rome-
lic miiRebs norvegiis moqalaqeobas, valdebulia, 
daTmos Tavisi pirvandeli moqalaqeoba. 

6. norvegiis mTavroba gascems grantebs imigrantTa 
organizaciebisaTvis, maT Soris imigrantTa sazogado-
ebaSi sruli monawileobisa da Tanasworuflebianobis 
waxalisebisaTvis.  

7. 1998 wlis ganaTlebis Sesaxeb aqtiT, yvela moswav-
les aqvs Tanabari ufleba ganaTlebaze. 

8. 2007 wels norvegiis mTavrobam miiRo axali prog-
rama e.w. kvotirebis Sesaxeb, romliTac imigrantebs, 
romelTac aqvT Sesabamisi kvalifikacia, aqvT ufleba, 
Seitanon ganacxadi sxvadasxva saministroSi gamocxa-
debul vakansiebze. 

portugalia — 5.5 qula: 
1. portugaliaSi multikulturalizmi ar aris kon-

stituciurad aRiarebuli, Tumca qveynis kanonmdeb-
lobaSi vxvdebiT Canawerebs interkulturalizmis Se-
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saxeb. 2001 wels portugaliis xelisuflebam miiRo aq-
ti sociokulturuli urTierTobebis Sesaxeb, romlis 
mTavari mizani interkulturuli dialogis xelSewyo-
ba, umciresobebis CarTulobis gaZliereba da kultu-
ruli mravalferovnebis pativiscemis gaZliereba iyo. 
instituciur doneze 1996 wels Seiqmna eTnikur umci-
resobaTa da imigrantTa umaRlesi komisris posti.  

2. portugaliis konstitucia Seicavs Canawers sko-
lebSi Tanasworobasa da kulturul mravalferovne-
basTan dakavSirebiT. konstituciis 75-e muxlSi weria, 
rom yvelas aqvs ganaTlebis miRebis ufleba da saxel-
mwifo valdebulia, xeli Seuwyos ganaTlebis demokra-
tizaciasa da iseTi garemos Seqmnas, romelic ganaTle-
bis miRebisaTvis Tanabar pirobebs Seuqmnis yvelas.  

3. 2007 wels portugaliaSi miiRes axali kanoni mauw-
yeblobis Sesaxeb, is pirdapir ar axsenebs eTnikur an 
kulturul umciresobebs, Tumca me-6 muxlSi weria, rom 
saxelmwifo, sajaro satelevizio kompaniebi da satele-
vizio operatorebi SeTanxmebulad unda moqmedebdnen, 
raTa miRweul iqnes adamianis Rirsebis dacva, kanonis 
uzenaesoba, demokratiuli sazogadoebis ganviTareba da 
portugaliuri enisa da kulturis waxaliseba.  

4. portugaliis kanonmdebloba krZalavs diskrimi-
nacias rasobriv da eTnikur niadagze, Tumca kanonebSi 
ar aris Canaweri, romelic aukrZalavs sajaro samsaxu-
rebs, raime SezRudvebi daaweson religiuri samosisa 
da simboloebis tarebaze.  

5. portugaliaSi daSvebulia ormagi moqalaqeoba, 
magram naturalizacia aris sakmaod rTuli da dawese-
bulia mkacri SezRudvebi. 

6. qveyanaSi arsebobs ramdenime programa, romelic 
gascems dafinansebas da mxars uWers imigrantebis da-
saqmebas. 

7. 2000 wels portugaliis imigraciis kanonebSi ram-
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denime cvlileba Sevida. skolebSi imigranti bavSvebis 
raodenobis zrdis Sesabamisad Seiqmna specialuri kla-
sebi, sadac portugaliur enas aswavlian. 

8. portugaliis kanonmdebloba krZalavs diskrimi-
nacias rasobriv, erovnul, eTnikur niadagze. 2005 wels 
miRebuli Sromis kodeqsi icavs individebs pirdapiri 
da arapirdapiri diskriminaciisagan, romelic SeiZle-
ba aRmocendes eTnikur, erovnul, rasobriv, genderul, 
religiur, politikur, ojaxuri mdgomareobis, pirov-
nebis SesaZleblobebis niadagze. 

amerikis SeerTebuli Statebi — 5.5 qula: 
1. amerikis SeerTebuli Statebi oficialurad ar 

cnobs multikulturalizmis politikas, Tumca qveyanaSi 
aris sazogadoebrivi samarTlianobis urTierTobaTa sam-
saxuri, romelic TamaSobs dadebiT rols Temebs Soris 
konfliqtebis, rasobriv da erovnul niadagze warmoSo-
bili dapirispirebebis sawinaaRmdegod. samsaxuri Seiqmna 
1964 wels samoqalaqo uflebaTa aqtis safuZvelze.  

2. multikulturuli principebi Statebis umeteso-
bis saskolo saswavlo gegmebSi aris asaxuli. gansakuT-
rebiT ki im StatebSi, romlebic mosaxleobis mraval-
ferovnebiTa da imigrantebis didi raodenobiT gamo-
irCevian.  

3. 1967 wlis sazogadoebrivi mauwyeblobis Sesaxeb 
aqtSi weria, rom sazogadoebrivi mauwyeblis mizani un-
da iyos sxvadasxva programis Seqmna, romlebic asaxaven 
sxvadasxva jgufis, maT Soris bavSvebisa da umcireso-
bebis interesebs. 

4. 1984 wlamde amerikis SeerTebuli Statebis Seia-
raRebuli Zalebi nebas rTavdnen siqxebs, rom etarebi-
naT TavSali da grZeli wveri, rac gauqmebul iqna 2009 
wels. aseve 1986 wels amerikis uzenaesma sasamarTlom 
mxari dauWira qveynis SeiaraRebul ZalebSi religiuri 
samosis gamoyenebas im SemTxvevaSi, Tuki isini samxedro 
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samsaxuris movaleobis SesrulebaSi ar SeuSlida ja-
riskacebs xels. 

5. amerikis SeerTebuli Statebis moqalaqeebs SesaZ-
loa hqondeT paralelurad sxva qveynis moqalaqeobac. 
amasTan, ucxouri moqalaqeobis miRebis SemTxvevaSi, 
Tuki es sakuTari surviliT xdeba, SesaZloa aman gamo-
iwvios piris mier amerikis moqalaqeobis dakargva. 

6. qveyanaSi ar xdeba umciresobaTa an eTnikuri or-
ganizaciebis dafinanseba.  

7. niu-iorkis StatSi 1969 wlidan funqcionirebs bi-
lingvuri ganaTlebisa da ucxo enebis Seswavlis ofisi, 
romlis mandatia skolebisa da sagnmanaTleblo insti-
tutebis mxardaWeris uzrunvelyofa meore enis Seswav-
lis mimarTulebiT.  

8. amerikis SeerTebuli Statebis 1964 wlis samoqa-
laqo uflebaTa aqti ukrZalavs damsaqmeblebs dasaqme-
bisas diskriminacias rasobriv, genderul, religiur, 
erovnul da eTnikur niadagze. 

 germania — 2.5 qula: 
1. 2005 wels germaniaSi miiRes axali aqti imigraciis 

Sesaxeb, romelic moicavda integraciis politikas. 
germaniaSi aris orgvari midgoma migraciis sakiTxebis 
mimarT, nawili migrantebisa ganxilulia qveyanaSi in-
tegraciis, xolo nawili — samSobloSi dabrunebis per-
speqtiviT.  

2. 1996 wels ganaTlebisa da kulturul saqmeTa 
mudmivmoqmedma komitetma miiRo rezolucia inter-
kulturul ganaTlebis Sesaxeb. aRniSnuli rezolucia 
interkulturuli ganaTlebas umniSvnelovanes faqto-
rad miiCnevda umciresobebisa da imigrantebis adgi-
lobriv kulturasTan integraciis procesSi.  

3. 1991 wels miRebuli samauwyeblo aqti krZalavs 
mediaSi yovelgvar programas, romelic Seicavs siZul-
vilis segments erovnuli, rasobrivi, religiuri da 
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eTnikuri jgufebis mimarT. 2007 wlis erovnuli integ-
raciis gegmaSi weria, rom sagamomcemlo dawesebule-
bebma mniSvnelovnad unda CarTon ucxoeli Jurnalis-
tebi TavianT saqmianobaSi. 

4. 2005 wels sasamarTlom miiRo gadawyvetileba, 
romliTac musulman qalebs miecaT hijabis tarebis 
ufleba.  

5. 2000 wels germaniam moaxdina moqalaqeobis poli-
tikis liberalizacia, romliTac moqalaqeobis miniWe-
ba xdeba dabadebiT da ara warmoSobis mixedviT. Tumca 
naturalizaciis moTxovnebi amavdroulad ufro rTu-
li aRmoCnda, rac moicavda germanuli enis testis Caba-
rebas, qveynis kulturisa da faseulobebis codnis de-
monstrirebas, qveyanaSi arsebuli kanonmdeblobis aRi-
arebas. aseve, piri valdebulia, daTmos Tavisi pirvan-
deli moqalaqeoba. 2005 wels germaniaSi sabolood aik-
rZala ormagi moqalaqeobis miniWeba. 

6. socialuri programebis miwodebisas germania iye-
nebs e.w. subsidiis princips, romelSic asociaciebi Ta-
maSoben mniSvnelovan rols. amasTan erTad, imigrantTa 
asociaciebi, ZiriTadad Turquli warmoSobisa, kidev 
ufro aqtiurebi xdebian. isini iReben dafinansebas, ra-
Ta uzrunvelyon saxelmwifo integraciis programebi. 

7. germaniis integraciis politikaSi udidesi adgi-
li uWiravs germanuli enis Seswavlas. axali imigrante-
bisaTvis daaxloebiT 600-900-saaTiani germanuli enis 
kursebia SeTavazebuli. es kursebi nawilobriv finan-
sdeba mTavrobis mier, magram Tavad imigrantebmac unda 
gaiRon xarjis garkveuli nawili. germaniis skolebSi 
moswavleebs yofen jgufebad imis mixedviT, Tu visTvis 
aris germanuli mSobliuri ena da piriqiT. aragermanu-
lenovani moswavleebi sxva jgufebSi xvdebian, romel-
Tac gakveTilebs imigranti maswavleblebi utareben 
TavianT mSobliur enebze.  
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8. germaniis aqti Tanasworobis Sesaxeb 2006 wlis ag-
vistoSi Sevida ZalaSi. rogorc evropis yvela qveyanaSi 
arsebuli yvela msgavsi aqti, isic icavs dasaqmebis ma-
Zieblebs rasobriv, eTnikur, erovnul da religiur ni-
adagze warmoSobili diskriminaciisagan. 

safrangeTi — 2.0 qula: 
1. safrangeTis konstituciis pirvel muxlSi vkiTxu-

lobT, rom qveyanam unda uzrunvelyos yvela moqalaqis 
Tanasworoba kanonis winaSe ganurCevlad rasisa, warmo-
Sobisa Tu aRmsareblobisa. qveyanaSi arsebobs imigraci-
is, integraciisa da erovnuli identobis saministro, 
romlis ZiriTadi funqciaa migraciuli nakadebis kon-
troli da migrantebis integraciis xelSewyoba.  

2. miuxedavad imisa, rom skolis saswavlo gegma Sei-
cavs sxva kulturebis aRiarebasa da pativiscemas, saswav-
lo saxelmZRvanelo principebi ar moicavs multikul-
turalizmis an interkulturalizmis sxva elements. 

3. radio da satelevizio mauwyeblobis zedamxedve-
lobis sabWos movaleobaa, mediasivrceSi uzrunvelyos 
adamianuri Rirsebis dacva, pluralizmisa da obieqtu-
robis principis danergva.  

4. qveyanaSi arc samxedro da arc policiis samsa-
xurSi ar aris religiuri samosiT siaruli nebadarTu-
li. aseTive situaciaa skolebSi, sadac miuxedavad imi-
sa, rom kvebis racioni gaTvlilia musulman moswavle-
ebzec (amoRebulia meniudan, magaliTad, Roris xorci), 
religiuri samosis tareba ar aris nebadarTuli. 

5. safrangeTis kanoni krZalavs ormag moqalaqeobas. 
6. safrangeTis kanoni asociaciebis Sesaxeb, rome-

lic 1901 wels iyo miRebuli, gavrcelda imigrantebsa 
da ucxoeTSi dabadebul pirebzec. aman ki xeli Seuwyo 
Zalian aqtiuri eTnikuri umciresobebis organizacie-
bis daarsebas.  

7. 1975 wlidan safrangeTSi moqmedebs sxvadasxva enisa 
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da kulturis Semswavleli kursebi, Tumca isini sxvadas-
xva qveyanasTan dadebuli ormxrivi xelSekrulebebis Se-
degia da ara safrangeTis mTavrobis iniciativa. vinaidan 
qveyanaSi ar xdeba moqalaqeTa kategorizacia eTnikur da 
rasobriv niadagze, rTulia, raime programebi arsebob-
des umciresobaTa bavSvebis xelSewyobisaTvis. 

8. qveyanaSi ar aris saxelmwifos mier dafinansebu-
li programebi, romlebic mimarTuli iqneba daucveli 
imigraciuli jgufebis mxardaWerisaken. 

italia — 1.0 qula 
1. italiam imigraciasTan dakavSirebuli pirveli 

kanoni 1986 wels miiRo, romelSic ganisazRvra migran-
tTa samuSaos dawyebasTan dakavSirebuli principebi. 
es iyo pirveli kanoni, romelic aregulirebda qveyana-
Si ukanono imigraciasTan dakavSirebul sakiTxebs. 

2. skolis saswavlo gegma TiToeuli regionis mixed-
viT gansxvavdeba, Tumca unda aRiniSnos, rom erovnul 
doneze 1994 wlamde naklebi yuradReba eqceodaT imig-
rant moswavleebs. 1994 wels miRebul iqna memorandumi 
`interkulturuli dialogi da demokratiuli Tanac-
xovreba: skolis CarTulobis gegma~. aRniSnul memoran-
dumSi weria, rom interkulturuli ganaTleba miCneul 
unda iyos, rogorc pedagogiuri pasuxi kulturuli 
pluralizmis mimarT. is unda Seexos yvela moswavles da 
unda daexmaros maT, gamoumuSavdeT unarebi sxva kultu-
ris warmomadgenlebTan urTierTobasa da dialogSi.  

3. qveyanaSi ramdenime radiosadguri gadmoscems 
axal ambebs ucxo enebze, Tumca umciresobebs ar aqvT 
saSualeba, sakuTar enaze miiRon informacia.  

4. mwvave debatebi gamoiwvia im faqtma, daetovebi-
naT Tu ara jvrebi sajaro institutebis Senobebze, 
gansakuTrebiT ki skolis Senobebze. zogierTma qalaq-
ma akrZala wamosasxamebisa da hijabis tareba sazoga-
doebrivi TavSeyris adgilebSi. 
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5. 1992 wlidan moyolebuli italiaSi moqmedebs or-
magi moqalaqeobis principi, Tumca moqalaqeobis miRe-
bis moTxovnebi aris Zalian mkacri. 

6. 2021 wels italiam gamoyo 50 milioni evro, e.w. 
erovnuli dafinanseba, adgilobrivi xelisuflebisa da 
arasamTavrobo organizaciebis socialuri momsaxure-
bisa da imigrantebis programebis dasafinanseblad. 

7. 1990-ian wlebSi ganaTlebis saministrom miiRo 
ramdenime saxelmZRvanelo principi italiuris, ro-
gorc meore enis, Seswavlis sakiTxTan dakavSirebiT. 
Tumca amisaTvis ar gamoiyo aranairi finansuri resur-
si. Sesabamisad, qveyanaSi ar keTdeba aqcenti umcireso-
baTa enebis SenarCunebaze.  

8. 1998 wels italiaSi gatarda antidiskriminaciuli 
zomebi da miRebul iqna kanoni imigraciis Sesaxeb. 2005 
wels ki Seiqmna Tanaswori mopyrobisa da rasobrivi da 
eTnikuri diskriminaciis aRmofxvris erovnuli samsaxu-
ri, romlis funqciaa, gamoiZios diskriminaciis saqmeebi. 

iaponia — 0 qula: 
1. iaponias xSirad eTnikurad da rasobrivad homo-

genur qveynad aRiqvamen, Tumca qveyanaSi aris imigran-
ti mosaxleoba da aseve umciresobebi koreelebis sa-
xiT, romlebic iaponiaSi koreis kolonizaciis perio-
didan cxovroben. instituciur doneze iaponiaSi imig-
raciis biuro aregulirebs qveyanaSi arsebul imigra-
cias. iaponiis qalaqebSi daarsebulia sainformacio 
centrebi, romlebic gascemen inormaciasa da rCevebs 
imigrantebze. ganaTlebis saministroSi aris Sesabamisi 
kulturul saqmeTa departamenti, romelic multi-
kulturis sakiTxebzea pasuxismgebeli.  

2. iaponiis saskolo saswavlo gegmaSi weria, rom 
skola unda daexmaros moswavleebs, ganuviTardeT sxva 
kulturebis mimarT pativiscema.  

3. iaponiis sazogadoebrivi mauwyebeli axal ambebs 
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ramdenime ucxour enaze gadmoscems. aRniSnuli prog-
ramebi interkulturuli dialogis ganviTarebisaken 
aris mimarTuli.  

4. qveyanaSi ar vxvdebiT raime saxis religiuri samo-
sis akrZalvas. 

5. iaponiaSi ormagi moqalaqeoba ar aris daSvebuli.  
6. qveyanaSi praqtikulad ar arsebobs eTnikur umci-

resobaTa organizaciebi, radgan mTavroba maT ar afi-
nansebs.  

7. 1991 wels iaponiasa da samxreT koreas Soris gafor-
mda urTierTgagebis memorandumi, romlis mixedviTac ko-
reeli moswavleebisaTvis unda Seqmniliyo eTnikuri kla-
sebi, rac maT saSualebas miscemda eswavlaT koreul enaze 
da amavdroulad SeeswavlaT iaponuri ena, Tumca amgvari 
klasebi sxva umciresobebisaTvis ar arsebobs.  

8. aranairi pozitiuri qmedeba daucveli imigraciu-
li jgufebis mimarT qveyanaSi ar xorcieldeba [117].  

 
 

4.3. kulturuli mravalferovnebis sakiTxisadmi  
midgoma saqarTveloSi 

 
saqarTvelos sxva kulturebTan Tanaarsebobis didi 

gamocdileba odiTganve aqvs. jer kidev Cvens welTaR-
ricxvamde qarTlSi erTad saxlobdnen qarTvelebi, som-
xebi, xazarebi, ebraelebi, asurelebi da berZnebi. yvela-
ze adre ki saqarTvelos araqarTvel mosaxleobas Soris 
ebraelebi iyvnen. leonti mrovelis mixedviT, Zvel qar-
TlSi, qarTulTan erTad, ramdenime sxva enac ismoda. me-
matiane konkretulad wers: `daiyvnes qarTls esreT aR-
reul yovelni naTesavni, da izraxeboda qarTlsa Sina 
equsi ena: somxuri, qarTuli, xazaruli, asuruli, ebrau-
li da berZnuli. ese enani icodes yovelTa mefeTa qar-
TlisaTa, mamaTa da dedaTa~ [155]. is aRniSnavs, rom ebra-
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elTa pirveli Camosaxleba 

Zv.w VI s-Si nabuqodonosoris 
mier ierusalimis aRebas ukav-
Sirdeba: `maSin nabuqodono-
sor mefeman warmostyuena ie-
rusalimi, da muniT otebulni 
uriani movides qarTls, da 
moiTxoves mcxeTelTa mama-
saxlisisagan queyana xarkiTa. 
misca da dasxna aragusa zeda, 

wyarosa, romelsa hqჳan zana-
vi~ [155]. qarTlSi arqeologi-
uri gaTxrebis Sedegad fiq-
sirdeba, rom am teritoriaze 
ebrauli koloniebi arsebob-
da. 

saqarTveloSi elinuri 
kuturis gavlenac didi iyo. 
jer kidev kolxeTSi, saz-
Rvao savaWro urTierTobe-
bidan gamomdinare, qarTveluri tomebi berZnebs ukav-
Sirdebodnen, razec kolxuri arqiteqturac metyve-
lebs, sadac Sesulia elinisturi elementebi. rac See-
xeba iberiis teritorias, Zveli iberiis miwa-wyalze 
aRmoCenilia elinisturi xanis bevri sxva moneta: aleq-
sandre makedonelis draqma (kaWreTis raioni sof. maxa-
raZe), elinisturi egviptis mmarTvelis ptolemaios 

filometoris (181/180–145) spilenZis moneta, selevki-
debis, siriis mefeebis demetre pirvelsoterisa (diRo-
mi) da antioqoz evergetis (cxinvali) spilenZis mone-
tebi da sxva [15. gv. 42]. 

dasavleT saqarTvelos mosaxleobas didi kavSirebi 
hqonda CrdiloeT kavkasiis xalxebTan, razec maTi enob-
rivi msgavsebac miuTiTebs. amasTanave aRsaniSnavia is 

 
sur. 14   leonti mroveli IX 

saukunis 60-70-iani wlebis 
moRvawe, ruisis 

mRvdelmTavari.  is aris   
Semdegi naSromebis avtori: 

"cxovreba qarTvelTa 
mefeTa da pirvelTaganTa 

mamaTa da naTesavTa", "ninos 
cxovreba", "martviloba 
arCil mefisa". leonti 

mrovelma Targmna apokrifi 
"Tqmuli wmidisa mamisa 

Cuenisa efremisi". 
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faqti, rom V saukunis qvemo qarTlSi RvTismsaxureba 
somxur enazec mimdinareobda, rac imaze metyvelebs, rom 
am teritoriaze qarTvelebTan erTad somxuri mosaxleo-
bac cxovrobda. `somexTa mniSvnelovani raodenoba Semo-

saxlebula saqarTveloSi XV saukuneSi [21, gv. 71]. 
eTnikurad qarTveli mosaxleobis gverdiT aseve sax-

lobdnen Cerqezebi, osebi, qistebi, lekebi, xazarebi, ru-
sebi, italielebi, germanelebi da sxv. saqarTveloSi ase-
Ti kulturuli mravalferovneba, pirvel rigSi, saqar-
Tvelos geografiuli mdebareobiT iyo ganpirobebuli. 

mogexsenebaT, uZvelesi abreSumis gzis erT-erTi gan-
Stoeba saqarTveloze gadioda, rac sxvadasxva kultu-
ris Tavmoyras iwvevda Cveni qveynis teritoriaze, gansa-
kuTrebiT ki did qalaqebSi. amis gamo Tbilisi odiTgan-
ve multikulturuli iyo. istoriis ganmavlobaSi, qar-
Tul kulturas erwymoda arabuli, berZnuli, rusuli, 
italiuri da sxva kulturebi. es yvelaferi zogjer sa-
qarTvelos dapyrobiT iyo ganpirobebuli, rodesac 
dampyroblebi ZaliT cdilobdnen qarTuli kulturis 
mospobas, qarTvelTa aneqsias da saqarTvelos terito-
riaze TavianT xalxebs asaxlebdnen. Camosaxlebuli mo-
saxleobis adaTebi eTviseboda adgilobriv kulturas 

da droTa ganmavlobaSi yalibdeboda saxecvlili wes-
Cveulebebi. ivane javaxiSvili `qarTveli eris istoria-
Si~ wers, rom iberiam `552 wels Tavisufleba dahkarga da 

627 wlamde TiTqmis ganuwyvetliv sparseTis xelT iyo… 
xangrZlivi brZolis Semdgom, lazika mainc bizantie-
lebma SeinarCunes. amgvarad dasavleTi saqarTvelo gan-
sakuTrebiT bizantiis gavlenis qveS iyo, aRmosavleTi 
saqarTvelo kidev sparseTis gavlenas eqvemdebareboda, 
magram amasTanave rogorc iberiaSi bizantielebis kul-
tura Zlieri iyo, iseve lazikaSi sparseTis kulturasac 
gza gakvleuli hqonda.~ kulturaTa Tanacxovreba qar-
Tvelebis tolerantobiTac iyo ganpirobebuli, amaze is 
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faqtic metyvelebs, rodesac daviT aRmaSeneblma Tbi-
lisis aRebis Semdeg (1122 w.) imgvari politika awarmoa 
da iseTi reformebi gaatara, romelTa mixedviTac sa-
qarTvelos dedaqalaqSi meCeTebi aagebina, araqristian 
mosaxleobas misca ufleba, TavianTi RvTismsaxureba 
aResrulebinaT da muslim mosaxleobas gadasaxadebze 
SeRavaTebic ki dauwesa. 

saqarTveloSi marTmadidebluri religiis gverdiT 
RvTismsaxureba aResruleba muslimTa, kaTolikeTa, 
grigorianelTa da sxvaTa mier. aseve saqarTveloSi ar-
sebobs sxvadasxva seqta. 

Cveni qveyana lingvisturi mravalferovnebiTac ga-
moirCeva. saqarTvelos konstituciiT saxelmwifo ene-
bia qarTuli da afxazuri (afxazeTis avtonomiur te-
ritoriaze). qarTulad, saqarTvelos oficialur ena-

ze, saubrobs mosaxleobis 71%, rusulad – 9%, somxu-

rad – 7%, azerbaijanulad – 6%, xolo 7%  – sxva enebze. 
multikulturalizmis kvlevas saqarTvelosTvis 

dadebiTi aqvs is, rom SesaZlebeli xdeba ucxo kultu-
ris kvleva da Cveni kulturis ganviTareba. safrTxe 
imisa, rom integraciis safuZvelze qarTul kulturas 
Caanacvlebs induri, Cinuri an amerikuli adaTebi, Zal-
ze mcirea. kultura dinamikuri da cvalebadia, globa-
lizaciis Sedegad man SeiZleba SeiTvisos axali Rire-
bulebebi. edmund berkis mixedviT, isini SeiZleba `Sev-
cvaloT, raTa SevinarCunoT~[155]. 

Tanamedrove periodSi saqarTveloSi xorcieldeba 
araerTi programa da proeqti, romlebic mimarTulia 
eTnikur da religiur umciresobaTa integraciisaken. 
miuxedavad amisa, uamravi problema arsebobs ganaTle-
bis, kulturis, dasaqmebis, umciresobaTa politikur 
da samoqalaqo procesebSi CarTulobis kuTxiT da, ase-
ve, eTnikuri da religiuri umciresobebis mimarT to-
lerantobis TvalsazrisiT. 
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saqarTveloSi multikulturalizmis konstituci-
uri da sakanonmdeblo ganmtkicebis mimarTulebiT ga-
dadgmul mniSvnelovan nabijad SegviZlia, upirveles 
yovlisa, miviCnioT 2006 wels saqarTvelos parlamen-
tis mier `erovnul umciresobaTa dacvis Sesaxeb evro-
puli CarCo-konvenciis~ ratificireba, romliTac qve-
yanam saerTaSoriso Tanamegobrobis winaSe eTnikuri 
umciresobebis warmomadgenelTa dacvis, maTi idento-
bis SenarCunebisa da samoqalaqo integraciis valdebu-

leba aiRo. 2017 wels saqarTvlom konvenciis 25-e mux-
lis Sesabamisad waradgina mesame angariSi ~erovnul 
umciresobaTa dacvis Sesaxeb~. am angariSSi detalura-
daa mocemuli saqarTvelos mTavrobis mier ganxorcie-
lebuli qmedebebi umciresobaTa dacvis evropuli Car-
Co-konvenciis operatiuli nawilis muxlebis mixedviT. 

am muxlebidan gansakuTrebiT sainteresoa muxli 5 – 
`mxareebi iReben valdebulebas, Seuqmnan aucilebeli 
pirobebi im pirebs, romlebic miekuTvnebian erovnul 
umciresobas, maTi kulturis SenarCunebisa da ganviTa-
rebisaTvis da maTi TviTmyofadobis ZiriTadi elemen-
tebis, kerZod religiis, enis, tradiciebisa da kultu-
ruli memkvidreobis dacvisaTvis im zomebisaTvis zia-
nis miyenebis gareSe, romelTa miRebac xdeba maTi zoga-
di integraciuli politikis Sesabamisad. mxareebma Ta-
vi unda Seikavon iseTi politikisa da praqtikis gan-
xorcielebisagan, romelic miznad isaxavs erovnuli 
umciresobebis warmomadgenlebis asimilacias maTi 
survilis winaaRmdeg da unda daicvan es pirebi nebismi-
eri qmedebisagan, romelic miznad isaxavs amgvar asimi-
lacias~ (saqarTvelos mesame angariSi erovnul umci-
resobaTa dacvis Sesaxeb evropuli CarCo-konvenciis 
25-e muxlis 2 paragrafis Sesabamisad. 2017 wlis marti). 

2005 wels, saqarTvelos prezidentis brZanebulebis 
safuZvelze, dawyebul iqna muSaoba `Semwynareblobisa 
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da samoqalaqo integraciis erovnul koncefciaze~, is 
gansazRvravda saxelmwifo strategiasa da amocanebs eq-
vsi mimarTulebiT: kanonis uzenaesoba, ganaTleba da sa-
xelmwifo ena, mediainformaciis xelmisawvdomoba, po-
litikuri integracia da samoqalaqo monawileoba, so-
cialuri da regionaluri integracia, kultura da 
TviTmyofadobis SenarCuneba. koncefciaSi vkiTxu-
lobT, rom mis ZiriTad miznebs warmoadgens `toleran-
tobisa da urTierTpativiscemis garemos Seqmna saqar-
TveloSi mcxovreb yvela pirs Soris; erovnuli umcire-
sobebisaTvis ganaTlebis yvela safexuris Tanabari 
xelmisawvdomobisa da zogadi ganaTlebis sferoSi spe-
cialuri saganmanaTleblo saWiroebebis uzrunvelyo-
fa; aucilebeli pirobebis Seqmna erovnuli umciresobe-
bis kulturis SenarCunebisa da ganviTarebisaTvis, maTi 
TviTmyofadobis ZiriTadi elementebis, kerZod reli-
giis, enis, tradiciebisa da kulturuli memkvidreobis, 
dacvisaTvis~ (Semwynareblobisa da samoqalaqo integra-
ciis erovnul koncefcia. 2005 weli). 

2009 wels mTavrobam miiRo pirveli yovlismomcve-
li dokumenti, romelic aregulirebda umciresobaTa 
mimarT politikas da gansazRvravda saxelmwifos in-
stituciur CarCos. aRniSnuli dokumenti warmoadgens 
mTavrobis dadgenilebas saxelwodebiT `toleranto-
bisa da samoqalaqo integraciis erovnuli koncefcia~, 
sadac gawerili iyos zogadi samTavrobo miznebi da 
amocanebi umciresobaTa dacvisa da integraciis mimar-
TulebiT da aseve, rac yvelaze mniSvnelovania, SemuSa-
vebul iqna xuTwliani samTavrobo samoqmedo gegma, ro-
melSic sxvadasxva uwyebis mixedviT gadanawilda Sesa-
bamisi pasuxismgeblobebi da valdebulebebi. amas gar-
da, saxelmwifo ministris aparatis iniciativiT da ko-
ordinirebiT Camoyalibda uwyebaTaSorisi samTavrobo 
komisia, romelic aerTianebs yvela relevantur sami-
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nistrosa da uwyebas im mizniT, raTa uzrunvelyofil 
iqnes samoqmedo gegmiT gaTvaliswinebuli aqtivobebis 
efeqturi Sesruleba [2, gv 59]. 

saqarTvelos amJamindeli mTavrobis funqcionire-
bis dros umciresobaTa instituciuri marTvis sfero-
Si miRebuli mniSvnelovani gadawyvetileba iyo poli-
tikis gamijvna eTnikur umciresobebsa da religiur 
umciresobebs Soris. eTnikur umciresobaTa integra-
ciis komponents, rogorc aRvniSneT, koordinacias 
uwevs saxelmwifo ministris aparati Serigebisa da sa-
moqalaqo Tanasworobis sakiTxebSi.  

eTnikur umciresobas mikuTvnebuli pirebis kul-
turuli TviTmyofadobis ganviTarebis xelSewyobis 
mimarTulebiT SegviZlia gamovyoT ,,kulturis stra-

tegia 2025’’ [2, gv. 67], romelic SemuSavebul iqna saqar-
Tvelos kulturisa da sportis saministros mier. do-

kumentis erT-erTi prioritetuli mimarTulebaa 
`kulturaze wvdoma da kulturuli mravalferovneba~, 
miznis misaRwevad ki daisaxa iseTi amocanebi, rogori-
caa eTnikur umciresobaTa kulturuli da Semoqmede-
biTi iniciativebis mxardaWera da sxvadasxva RonisZie-
bis organizeba maTi CarTulobiT. 

 saxelmwifos strategiuli miznebi oTxi ZiriTadi mi-
marTulebis garSemoa gaerTianebuli. esenia: Tanabari da 
srulfasovani monawileoba samoqalaqo da politikur 
cxovrebaSi; Tanabari socialuri da ekonomikuri pirobe-
bisa da SesaZleblobebis Seqmna; xarisxiani ganaTlebis 
xelmisawvdomobis uzrunvelyofa da saxelmwifo enis 
codnis gaumjobeseba; eTnikur umciresobaTa kulturis 
SenarCuneba da tolerantuli garemos uzrunvelyofa. 
strategiis samoqmedo gegmaSi ki gawerilia xuTi wlis 
manZilze sxvadasxva konkretuli RonisZiebis CamonaTva-
li Sesabamisi pasuxismgebeli uwyebebis miTiTebiT. stra-
tegiiT aseve gaTvaliswinebulia yoveli kalendaruli 
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wlis bolos Semdegi wlis manZilze gansaxorcielebeli 
erTwliani samoqmedo gegmis SemuSavebac. 

strategiis mniSvnelovan siaxles warmoadgens ise-
Ti sakiTxebis gaTvaliswineba, rogoricaa mcirericxo-
van da mowyvlad eTnikur umciresobaTa mxardaWera. 
dokumentiT saxelmwifo iRebs valdebulebas, rom mo-
axdens mcirericxovan da mowyvlad eTnikur jgufTa 
saganmanaTleblo da samarTlebrivi saWiroebebis dak-
mayofilebas, aseve am jgufebis enebis swavlebis daner-
gvas saswavlo dawesebulebebSi. strategiis kidev erTi 
mniSvnelovani siaxlea genderuli aspeqtebis gaTva-
liswineba, kerZod saxelmwifos valdebulebas warmo-
adgens eTnikur umciresobas mikuTvnebul qalTa uf-
lebebis dacva, aseve maTi saWiroebebisa da integraci-
is uzrunvelyofa [2, gv. 75]. 

 
 

4.4. saqarTvelos eTnikuri jgufebis socialuri  
kapitalis kroskulturuli Taviseburebebi 

 
Tanamedrove pirobebSi socialuri kapitalis prob-

lemas mieZRvna araerTi istorikosis, sociologisa da 
fsiqologis mniSvnelovani kvleva, is gansakuTrebul 
adgils imkvidrebs ekonomikur mecnierebaSi. sayovel-
Taod cnobilia, rom samecniero literaturaSi termi-
ni `socialuri kapitali~ daamkvidres politologma r. 

patnemma [ 62, p. 46 .] da sociologma j. koulmanma [ 117, p. 

122–159.]. maTi kvlevebi mieZRvna socialuri kapitalis 
fenomenis srulyofilad Seswavlas. am problemaze ko-
ulmanis fundamenturi naSromis [117] gamoqveynebis 
dRidan, `socialuri kapitalis~ kvlevis sfero mniS-
vnelovnad gafarTovda. socialuri kapitali adamianu-
ri urTierTobebis kompleqsia, romelic ganicdis kon-

vertirebas kapitalis sxva formebSi [ 70, p.265-268]. 
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socialur jgufSi aseTi kapitalis arseboba xels uw-
yobs misi saqmianobis efeqtianobis amaRlebas. analogiu-
ri procesebi mimdinareobs socialur doneze — sakuTriv 
sazogadoebaSi. sazogadoeba, romelsac aqvs socialuri 
kapitalis maragi, ekonomikur ganviTarebaSi ufro warma-
tebulia, xolo adamianebi ufro janmrTeli da bedniere-

bi arian [42,p.945–964]. socialuri kapitali akmayofi-
lebs ekonomikuri kapitalis iseT maxasiaTeblebs, rogo-
ricaa: SezRuduloba, dagrovebis SesaZlebloba, likvi-
duroba, konvertaciis zrdis unari, gadacemis SesaZleb-
loba. socialuri kapitalis dagrovebis unari ar warmo-
adgens individualur maxasiaTebels, aramed is im qselis 
specifikaa, romelSic CarTuli arian individebi. regio-
nul da saerToerovnul doneze socialuri kapitali 
qmnis ekonomikuri zrdis pirobebs: xels uwyobs axali sa-
warmoebis Seqmnas, mcire biznesisa da mewarmeobis ganvi-
Tarebas, zrdis bazris efeqtianobas. 

 dReisaTvis socialuri kapitalis gavlena ekonomi-
kaze dadasturebulia mTeli rigi kvlevebiT [126]. maT-
Si, rogorc wesi, gamoTvlilia socialuri kapitalis 
(pirvel rigSi, ndobis) kavSiri sxvadasxva qveynis obi-
eqtur ekonomikur maCveneblebTan, magaliTad, ekono-
mikuri zrdasTan, sainvesticio moculobebis, mTliani 
Sida produqtis gadidebasTan. es cxadyofs ndobis 
faqtoris maRal rols ekonomikur ganviTarebaSi, mag-
ram srulad ver xsnis socialuri kapitalis gavlenas 
ekonomikur urTierTobebze. socialur kapitals mniS-

vnelovnad ukavSirdeba eTnikuri kultura [99. P. 98–
111] da is garkveulwilad ganisazRvreba am fenomeniT. 
amis gamo socialuri kapitalis kroskulturuli Seda-
rebebi multikulturuli sazogadoebis kvlevis pro-
cesSi gaxda mniSvnelovani faqtori. aseT sazogadoeba-
Ta ricxvs miekuTvneba saqarTvelo.  

 socialuri kapitalis ekonomikaze gavlenis meqa-
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nizmis dadgena SeuZlebelia misi kvlevis eTnokultu-
ruli meTodebis gamoyenebis gareSe. socialuri kapi-
tali warmoadgens fsiqologiur urTierTobaTa siste-
mas da, amdenad, misi srulyofili kvlevis procesSi au-
cilebelia SeviswavloT da gavaanalizoT eTnokultu-
ruli faqtorebi. aseve mniSvnelovania imis gaTvalis-
wineba, rom polikulturuli sazogadoebis (rogoric 
saqarTveloa) socialur kapitals, sadac cxovroben 
sxvadasxva kulturuli konfesiis, gansxvavebuli is-
toriisa da eTnogenezis mqone warmomadgenlebi, gaaC-
nia Taviseburebebi.  

 ekonomikur literaturaSi intensiuri diskusia 
`socialuri kapitalis~ koncefciis irgvliv daiwyo 
1990-iani wlebis dasawyisSi. Cvens droSi socialuri ka-
pitalis koncefciis swrafi ganviTareba SeiZleba aix-
snas im faqtiT, rom am Teoriis damfuZneblebi mkafiod 
gansazRvraven Tanamedrove sazogadoebisa da ekonomi-
kis efeqtiani funqcionirebis safuZvlebs iseTi cnebe-
biT, rogoricaa ndoba, kultura, socialuri qselebi, 
nebayoflobiTi asociaciebi, adamianuri kapitali da 
sxv. dRes es ufro aqtualuria, vidre odesme, radgan 
sazogadoebrivi azriT biznesSi dominirebs socialu-
ri urTierTobebis ukiduresad maRali Sefaseba, rome-
lic gansazRvravs adamianis horizontalur da verti-
kalur socialur mobilobas. 

 samecniero literaturis analizi cxadyofs, rom 
Tanamedrove ekonomikur da socialur mecnierebaSi 
arsebobs calkeuli publikaciebi socialuri kapita-
lis problemaze, amasTan, Teoriulad da praqtikulad 
es koncefcia bolomde ar aris damuSavebuli.  

 kapitali aris saqonlis nebismieri maragi, romelic 
SeiZleba dagrovil iqnes da xangrZlivi periodis gan-
mavlobaSi moaqvs Semosavali. socialuri kapitalis 
cnebis Camoyalibeba da ganviTareba safuZvlad daedo 
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adamianuri kapitalis koncefciis ganviTarebas. ra 
Tqma unda, es ori termini aris dakavSirebuli, magram 
araidenturia. ganvixiloT, pirvel rigSi, adamianuri 
da socialuri kapitalis cnebebi da, meore, socialuri 
kapitalis fsiqologiuri specifika. 

 ekonomikur TeoriaSi adamianuri kapitalis qveS es-
miT codnis, unarebisa da SesaZleblobebis maragi, rome-
lic gaaCnia individs da SeiZleba gamoyenebul iqnes 
warmoebis miznebisTvis. adamianuris finansuri kapita-
lisagan ganmasxvavebeli Tviseba aris pirovnebisagan ga-
nuyofeloba. zogadad, finansuri kapitali bazarze 
fasdeba misi aqtivebis zomiTa da SedegianobiT. amis sa-
pirispirod, adamianuri kapitali vlindeba mxolod 
codnis aqtivebiT, romelic aseve SeiZleba gaxdes yidva-
gayidvis sagani. amdenad, pirvel SemTxvevaSi sabazro 
urTierTobebSi yidva-gayidvis sagani fizikuri kapita-
li, xolo meoreSi individis codnis maragia. imdenad, 
ramdenadac Tanamedrove sazogadoebaSi codnis maragis 
gazomva rTulia, finansurisgan gansxvavebiT, SeuZlebe-
lia adamianuri kapitalis RirebulebiTi Sefaseba.  

socialur kapitalTan mimarTebiT situacia gan-
sxvavebulia. es koncefcia arc ise naTeli da zustia, 
ufro mravalmxrivia. socialuri kapitali, iseve, ro-
gorc adamianuri, misi matareblebisgan ganuyofelia, 
ufro zustad, ganuyofelia misi matareblebis urTi-
erTobebisgan, anu, Tu adamianuri kapitali individis 
maxasiaTebelia, socialuri kapitali axasiaTebs indi-
vidualur urTierTobebs. misi Seafaseba, gazomva ki-
dev ufro rTulia, vidre adamianuri kapitalisa. Tum-
ca, socialuri kapitali, iseve, rogorc adamianuri ka-
pitali, ekonomikur ganviTarebas ukavSirdeba da arse-
bobs kvlevebi, romlebic adastureben am faqts. 

 termini `socialuri kapitali~ sxvadasxva mecnie-
rebaSi gansazRvravs ara marto am problemisadmi gan-
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sxvavebul midgomebs, aramed warmodgvidgens maT saer-
To maxasiaTeblebsac. kapitali SezRuduli resursia, 
romelsac gaaCnia dagrovebis, likvidurobis Tviseba. 
unda aRiniSnos, rom ekonomikur mecnierebaSi `kapita-
lis~ koncefcia mravalsaxovania. gansxvavebuli ekono-
mikuri skolebi araerTgvarovnad ganixilaven mas. ad-
reul klasikur skolaSi kapitalis cneba ganixileboda 
ori sxvadasxva aspeqtiT: sakuTreba (warmoebis saSua-
lebebis kontroli) da momavalSi Semosavlis miRebis 
swrafva. neoklasikuri Teoria kapitalis cnebas gani-
xilavda meore aspeqtSi, kapitaldabandebaSi igulis-
xmeboda momavalSi garkveuli Semosavlis miRebis miz-
niT gaweuli nebismieri danaxarjebi, rac gulisxmobda 
mimdinare moxmarebis uaryofas. `kapitalis~, rogorc 
kategoriis, mxolod ekonomikuri bunebis winaaRmdeg 

gamodioda p. burdie [42, 241–258.]. misi koncefciis Ta-
naxmad, arsebobs kapitalis sami saxe: inkorporirebu-
li, obieqturi da institucionalizebuli. inkorpori-
rebulSi igulisxmeba SedarebiT stabiluri reprodu-
cirebadi dispoziciebi da SesaZleblobebi, romlebic 
gaCnia kapitalis ama Tu im formis mflobels. obieqtu-
ri niSnavs kapitalis im materialur formas, romelic 
SeiZleba gardaiqmnas fizikur an sagnobriv kapitalad. 
institucionalizebulSi igulisxmeba kapitalis aRia-
rebisa da dacvis instituciur formebi. instituciuri 
kapitali SeiZleba formalizebul iqnes sakuTrebis 
uflebebSi, romelTac ar SeuZliaT araformalizebu-
li formiT arseboba da iZleva am tipis kapitalis aRia-

rebis saSualebas [ 45, P. 241–258.]. 
 ganvixiloT kapitalis ZiriTadi formebi, romle-

bic konceptualurad mniSvnelovania socialuri kapi-
talis arsis Rrma gagebisaTvis: ekonomikuri, adamianu-
ri, kulturuli da socialuri kapitali. 

 zemoT mocemuli klasifikaciis amosavali forma 
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ekonomikuri kapitalia. masSi Sedis fuladi, samrewve-
lo da sasaqonlo kapitali. ekonomikur kapitals SeuZ-
lia damatebiTi Rirebulebis Seqmna, mas aqvs formali-
zebuli xasiaTi da misi mflobelisgan advilad gauc-
xovdeba. adamianis kapitalis cneba warmoiSva neokla-
sikuri ekonomikur TeoriaSi. es aris profesionaluri 
codna, unar-Cvevebi da unarebi, romlebic SeiZleba 
gaxdnen Semosavlis miRebis wyaro. kulturuli kapita-
li sakmaod farTo koncefciaa da moicavs sazogadoe-
bis kulturul maxasiaTeblebs, romlebic xels uwyo-
ben mis keTildReobas — socializaciis, Rirebulebebi-
sa da mravali sxva maxasiaTeblebis saxiT. 

 aSkaraa, rom kapitalis yvela forma urTierTda-
kavSirebulia da erTmaneTze axdens zegavlenas. magram 
kapitalis mTavari maxasiaTebeli, romelic saSualebas 
mogvcems, gaerTiandes am fenomenis yvela zemoT aRwe-
rili maxasiaTebeli, aris misi erTi formidan meoreSi 
gardaqmnis SesaZlebloba. 

erT-erTi yvelaze aRiarebuli da cnobili eqsperti, 
romelmac mniSvnelovani wvlili Seitana socialuri ka-
pitalis Teoriis ganviTarebaSi, jon koulmani ganasxva-
vebs sami saxis kapitals: fizikurs, adamianurs da socia-

lurs [118, С. 122–159.]. xsnida ra socialuri kapitalis 
arsis fenomens, koulmani aRniSnavda, rom socialuri ka-
pitalis warmoSoba aris dakavSirebuli individebis ur-
TierTobis cvlilebasTan da maTi erToblivi saqmiano-
bis gamartivebasTan. Tu fizikuri kapitali vlindeba ma-
terialuri formiT, adamianuri kapitali materializde-
ba gamocdilebasa da codnaSi, xolo socialuri kapita-
li vlindeba individebs Soris urTierTobebSi. 

socialuri kapitalis safuZvels Seadgens jgufi da 
is igeba Sidajgufur ndobaze. kapitalis sxva formebis 
msgavsad, socialuri kapitali produqtiulia da xels 
uwyobs sawarmoo saqmianobas: garkveuli miznebis miR-
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wevas, rac mis gareSe SeuZlebelia. amgvarad, jgufi, 
romlis SigniT arsebobs sruli saimedooba da absolu-
turi ndoba, ufro mets aRwevs, vidre jgufi, romelsac 

ar gaaCnia es Tvisebebi [117, 122–159.]. amave dros, rac 
ufro ganviTarebulia socialuri qseli, piradi urTi-
erTobebi, miT metia ekonomikuri kapitalis zrdis San-
sebi. Sesabamisad, socialuri kapitali zegavlenas ax-
dens kapitalis sxva formebze. socialuri kapitali, 
iseve rogorc kapitalis sxva saxeebi, xels uwyobs eris 
keTildReobas da konkurentunarianobis amaRlebas. r. 
patnemis mier amerikis SeerTebul StatebSi Catarebu-
li kvlevis safuZvelze gamovlinda, rom arsebobs uaR-
resad mniSvnelovani, dadebiTi korelacia socialur 
kapitals, janmrTelobas, keTildReobasa da bedniere-

bas Soris [65,р. 41–51.] maRali socialuri kapitali ara 
mxolod xels uwyobs eris keTildReobis amaRlebas, 
aramed mas ufro harmoniulad, warmatebulad da soci-
alurad pasuxismgeblianad aqcevs. Tavis wignSi `imi-
saTvis, rom demokratia amuSavdes. samoqalaqo tradi-
ciebi Tanamedrove italiaSi~ r.patmeni gansazRvravs 
socialur kapitals, rogorc `socialuri urTier-
Tqmedebis Rrma istoriul fesvebs, xalxebs Soris ndo-
basa da ndobis normebs, sxvadasxva saxis sazogadoebri-
vi asociaciebis farTo gavrcelebasa da moqalaqeTa 
CarTulobas politikaSi, riTac uzrunvelyofil unda 
iqnes sazogadoebaSi arsebuli problemebis gadaWra~ 

[65, р. 41–51]. unda aRiniSnos, rom socialur kapitals, 
iseve, rogorc kapitalis sxva formebs, SeuZlia zrda, 
Tumca, socialur kapitals aqvs mTeli rigi Tvisebebi, 
romlebic mxolod misTvisaa damaxasiaTebeli. esenia: 

1. is ar aris calkeuli pirovnebis (kulturuli da 
adamianuri kapitalisagan gansxvavebiT) atributi; 

2. misi obieqturi struqturis safuZveli yalibde-
ba socialuri qselebis saxiT; 
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3. socialuri kapitalis instituciuri safuZvelia 
konkretuli socialuri wris kuTvnileba an jgufis 
wevroba; 

4. socialuri kapitalis formalizaciis xarisxi Se-
darebiT dabalia; 

5. socialuri kapitali ar aris ganyenebuli im ada-

mianebisgan, romlebic mas qmnian 125, стр. 5–16.]. 
patmanma Zalian mkafiod daaxasiaTa socialuri ka-

pitalis gansxvaveba kapitalis sxva formebisagan: `ma-
Sin rodesac ekonomikuri kapitali xalxis sabanko an-
gariSebzea da adamianuri kapitali maT TavebSia, soci-
aluri kapitali ganTavsebulia maTi urTierTobaTa 

struqturaSi~ [65, р. 41–51.]. 
SeiZleba gakeTdes daskvna, rom socialuri kapita-

li kapitalis sxva formebisgan gansxvavebiT mniSvne-
lovania da dasaxeleba `kapitali~ xdis am koncefcias 
mimzidvelad mecnierebis didi raodenobisTvis, maT 
Soris ekonomistebisTvisac. samecniero literatura-
Si SeTavazebulia am terminis Secvla ufro adekvaturi 
alternativiT. aseTebia, magaliTad, `socialuri so-
lidaroba~, romelic, rogorc `socialuri kapitalis~ 
cneba, asocirdeba ndobasTan, TanamSromlobasa da ur-
TierTqmedebasTan. 

 mecnierTa umravlesoba, romlebic socialuri ka-
pitalis problemas ganixilaven, aRniSnavs, rom is did-
wilad sazogadoebis kulturis maxasiaTeblebzea da-
mokidebuli. kerZod, r. patnems miaCnia, rom socialu-
ri kapitali istoriulad da kulturulad aris ganpi-

robebuli [65, р. 41–51.]. f. fukuiamam Tavis wignSi 
`ndoba~ gamoTqva mosazreba, rom socialur kapitals 
aqvs Rrma kulturuli fesvebi. gansazRvravda ra kul-
turas, rogorc `memkvidreobiT eTikur Cvevas~, fukui-
ama miiCnevda, rom eTikuri kodebi, romelTa safuZvel-
ze sazogadoeba aregulirebs xalxis qcevas, kulturas 
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aqceven sazogadoebis yvelaze mniSvnelovan nawilad 

[65, P. 98–111]. 
kulturologiuli kvlevebi cxadyofen socialuri 

kapitalis kavSirs iseT kulturul sazomebTan, rogo-
ric individualizmi da koleqtivizmia. masStaburi so-
cialuri kapitali, rogorc wesi, gaaCnia individua-

listur kulturebs [42, P. 945–964.], miuxedavad imisa, 
rom es tendencia ar vrceldeba iseT koleqtivistur 
kulturebze, rogoric iaponia da samxreT koreaa, rom-
lis mosaxleobac asaxavs ndobis maRali dones. cnobi-
lia, rom es qveynebi mdidari da ganviTarebuli indus-
triuli saxelmwifoebia, sadac erT sul mosaxleze 
mTliani Sida produqtis moculobis dadebiTi dinami-
ka ganpirobebulia individualizmis zrdiT [104]. aqe-
dan gamomdinare, SeiZleba vivaraudoT, rom am qveyne-
bis maRali donis socialuri kapitali, pirvel rigSi, 
dakavSirebulia garkveuli kulturuli urTierTobe-
bis normebTan (magaliTad, iaponiasa da CineTSi xdeba 
orientacia ndobaze da aqtiuri urTierTqmedebaa ara 
mxolod ojaxis wevrebs Soris, aramed sxva pirebis 
farTo speqtrTan), da meore, am kulturebSi individu-
alizmis zrdasTan. 

ratom axasiaTebT individualisturi kulturebis 
warmomadgenlebs meti socialuri kapitali, vidre ko-
leqtivisturebs? socialuri kapitali aris kumulaci-
uri Rirebuleba da misi dagrovebis zrda xdeba sxva 
socialuri fenebTan individis socialuri urTierTo-
bebis zrdis fonze. es pirobebi kargad aris daculi in-
dividualistur kulturebSi, sadac adamiani SeiZleba 
iyos CarTuli sxvadasxva socialur jgufSi da aqvs 
ndobis maRali xarisxi maT wevrebTan. koleqtivistur 
kulturaSi Rrma socialuri kavSirebi aaxloebs adami-
ans mcire raodenobis jgufebTan. rogorc wesi, indivi-
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debi endobian TavianTi jgufis wevrebs, sxvebs ki 
frTxilad akvirdebian. 

 f.fukuiama Tavis kvlevebSi xazgasmiT aRniSnavs, 
rom kultura da socialuri kapitali mniSvnelovan 
gavlenas axdens sazogadoebis ekonomikur cxovrebaze, 
xolo ndoba, iuridiuli formalobebisa da biurokra-
tizmis Semcirebis gamo, xels uwyobs organizaciuli 
xarjebis mniSvnelovan Semcirebas. kulturuli faqto-
rebi ekonomikis struqturawarmomqnel rols TamaSo-
ben. Tavis wignSi `ndoba~ mecnieri amtkicebs, rom qvey-
nis samrewvelo struqturis specifika: sawarmoebis 
masStabebi, ekonomikur sistemaSi maTi ganawileba da 
individualuri firmebis organizaciis meTodebi, ga-

momdinareoben misi kulturidan [104,P. 98–111.]. 
 arseboben empiriuli kvlevebi, romlebic adastu-

reben, rom socialuri kapitali damokidebulia kul-
turaze da mniSvnelovan gavlenas axdens eTnikuri 
jgufebisa da mTeli qveynebis keTildReobaze. kerZod, 
r. inglehartma ganixila urTierTobebi ndobis dones, 
qveynebis ekonomikur ganviTarebasa da kulturul ma-
xasiaTeblebs Soris religiuri kuTvnilebis mixedviT 

[49, P. 19–50]. suraTi 1 gviCvenebs, rom istoriulad 
protestantuli sazogadoebebi interpersonaluri 
ndobis doniT kaTolikurTan SedarebiT ufro maRla 
dganan. es tendencia SenarCunebulia maSinac ki, Tu 
Cven vakontrolebT ekonomikur ganviTarebas: inter-
personalur ndobasa da mosaxleobis erT sulze mSp-s 

Soris aris mniSvnelovani korelacia (r = 0.60), mdidari 
kaTolikuri qveynebic ki am masStabiT istoriulad uf-
ro dabla imyofebian, vidre protestantuli qveynebi. 

komunisturi reJimis memkvidreoba aseve gavlenas 
axdens interpersonaluri ndobis faqtorze: sinamdvi-
leSi, am naxazze yvela postkomunisturi sazogadoeba 

sakmaod dabal poziciazea (naxati #1).  
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naxati #1 
65 qveyanaSi pirovnebaTaSorisi ndoba da  

ekonomikuri ganviTarebis done 

 
 

wyaro:. Inglehart, R., Baker, W. Modernization, cultural change, and the 

persistence of traditional valuese / American Sociological Review, 2000, 

Vol. 65 (Febrruary: 19–51). P. 19–50) 
 

ganxilul sazogadoebebSi kaTolikeebi da protes-
tantebi interpersonaluri ndobis masStabiT sxvadasxva 
simaRleze arian ganlagebulni. maTi saerTo istoriuli 
gamocdileba, da ara individualoba, gadamwyveti xdeba. 
rogorc r.patnemma aCvena, adgilobrivi TviTmmarTvelo-
bis horizontaluri struqturebi dadebiT zegavlenas 
axdenda interpersonalur ndobaze, xolo marTvis ie-
rarqia, centralizebuli biurokratiis saxiT, rogorc 
Cans, amcirebda interpersonaluri ndobis xarisxs. isto-
riulad, kaTolikuri eklesia centralizebuli adminis-
traciis ierarqiuli institutis prototipi iyo; pro-
testantuli eklesiebi SedarebiT decentralizebuli da 
ufro Riaa. protestantuli kulturuli memkvidreoba 
ukavSirdeba maRal ndobas, tolerantobas, keTildReo-
basa da postmaterialzms, romlebic warmoadgenen TviT-
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gamoxatvis faseulobebs, maSin rodesac komunisturi 
mmarTvelobis memkvidreoba uaryofiT gavlenas axdens 
am Rirebulebebze, Tundac Tu analizidan gamovricxavT 
sazogadoebis ekonomikuri ganviTarebis diferenciacias 

da socialuri struqturas [50. P. 19–50]. 
amdenad, sxvadasxva qveyanaSi socialuri kapitalis 

gansxvavebuli done gviCvenebs (ix. magaliTad, r. in-
glehartis `faseulobebis msoflio kiTxvari~) [125], 
rom socialuri kapitali damokidebulia sazogadoebe-
bis politikuri sistemis kulturul Taviseburebebze 
(rac sinamdvileSi kulturuli maxasiaTeblebis gamo-
xatulebaa). 

mocemuli kvlevis erT-erTi ZiriTadi varaudi aris 
is, rom eTnikuri kulturebi gavlenas axdenen socialu-
ri kapitalis Taviseburebebsa da biznesis ganviTarebaze. 

cxrili #7 gviCvenebs im SerCeviT eTnikur jgufebs, rom-
lebSic gamokvleulia saqarTvelos socialur kapital-
Si kulturaTaSorisi gansxvavebebi da socialuri kapi-
talis urTierToba individebis ekonomikur maxasiaTeb-
lebTan. kvlevis procesSi Seswavlilia saqarTvelos cen-
tralur qalaqebSi (Tbilisi, quTaisi da baTumi) mcxov-
rebi eqvsi eTnikuri jgufis warmomadgenlebi, romelTa 
saerTo raodenoba 574 adamiania. respondentTa umravle-
sobas umaRlesi an arasruli umaRlesi ganaTleba aqvs mi-
Rebuli. qarTvelebi gamoikiTxa samive qalaqis mixedviT, 
raTa momxdariyo regionaluri gansxvavebebiT Seqmnili 
cvalebadobis nivelireba. am kvlevis mTavari mizani iyo 
saqarTveloSi mcxovrebi sxvadasxva eTnikuri jgufis 
socialuri kapitalis gazomva. kiTxvari standartuli 
iyo, is moicavda meTodologias, romelic miznad isaxavs 
socialuri kapitalis struqturis, socialur-ekonomi-
kuri warmodgenebis Seswavlas. kvlevaSi SeirCa Semdegi 
eTnikuri jgufebi: qarTvelebi, azerbaijanelebi, somxe-
bi, ebraelebi, rusebi. 
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cxrili # 7 
saqarTveloSi sxvadasxva eTnikuri jgufis warmo-

madgenelTa socialuri kapitalis Seswavlis nimuSi 
 

eTnikuri jgufi 
respondente-
bis raodenoba 

saSua-
lo asa-

ki 

mamakace-
bi 

qalebi 

qarTvelebi 161 57 80 81 
azerbaijanelebi 150 55 75 55 
somxebi 110 56 65 45 
ebraelebi 94 52 50 44 
rusebi 79 58 49 50 

  

diagrama N1 
saqarTvelos teritoriaze mcxovrebi eqvsi  

eTnikuri jgufis socialuri kapitalis  
maCvenebelTa gazomva 

vizualurad, diagrama #1 gviCvenebs, rom socialu-
ri kapitalis yvela komponentis indikatorebi eTnikur 
jgufebs Soris gansxvavebulia, Tumca am gansxvavebebis 
ganxilvamde saWiroa, ganisazRvros, ramdenadaa isini 
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statistikurad mniSvnelovani. kruskal-ulisis H kri-
teriumis gamoyeneba gviCvenebs, rom yvela gansxvaveba 
statistikurad mniSvnelovania (cxrili #8). 

 
 cxrili #8 

kruskal-uolisis H-kriteriumebis Sesabamisad  
gansxvavebebi socialur kapitalSi saqarTveloSi 

mcxovrebi eTnikuri jgufebis mixedviT 
 

 
ndoba 

 
toleran-

toba 

 
samoqalaqo 

identoba 

samoqalaqo 
identoba  

(pozitiuroba) 

qarTvelebi 
(saS.rangi) 

445,9 445,2 456,5 455,4 

azerbaija-
nelebi 
(saS.rangi) 

 
421,7 

 
442,0 

 
441,5 

 
465,5 

somxebi 
(saS.rangi) 

417,1 404,2 587,6 588,5 

ebraelebi 401,1 566,0 570,9 580,9 

rusebi 
(saS.rangi) 

525,5 459,1 445,5 510,2 

 χ2 11,0 16,5 14,5 25,0 

 р 0,05 0,006 0,015 0,000 

 
kvlevis mixedviT, yvelaze dabali qula azerbaija-

nelebSi, somxebsa da rusebSi ndobis faqtors aqvs. es 
monacemebi ar warmoadgens siaxles. saqarTvelos eTni-
kur jgufebSi ndobis faqtori, zogadad, dabalia da es 
dasturdeba am sakiTxze sxva adgilobrivi da ucxouri 
gamokvlevebiT. mTliani SerCevidan yvelaze dabali 
ndobis maCvenebeli SeiniSneba rusebSi — 5 qula 5-quli-
an skalaze da somxebSi (diagrama 1), danarCeni jgufebi-
saTvis saSualo jgufis ndobis indikatori daaxloe-
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biT 5-dan 4 qulamde meryeobs. amrigad, kvlevis Sede-
gad gamovlinda, rom eqvsidan xuT eTnikur jgufSi, 
romlebic mniSvnelovnad gansxvavdebian eTnokultu-
ruli maxasiaTeblebiT, ndobis indikatorebi umniSvne-

lod gansxvavdebian. kruskal-uilisis H-kriteriumis 
maCveneblebidan Cans, rom jgufebs Soris gansxvavebebi 
arsebobs. rogorc Cans, jgufis SigniT arsebobs gan-
sxvavebebi, magram isini ar aris principuli, anu erTi 
saxelmwifos farglebSi, naklebad savaraudoa, rom 
SevZlebT jgufebis moZiebas, romelTa warmomadgen-
lebs Zalian dabali da Zalian maRali ndoba aqvT. amde-
nad, SeiZleba davaskvnaT, rom, zogadad, saxelmwifoSi 
dominirebs dabali ndobis tendencia, romelic Senar-
Cunebulia calkeuli eTnikuri jgufis kulturuli 
Taviseburebebisagan damoukideblad. 

 kvlevaSi ganxilul iqna saerTo tolerantoba (di-
agrama 1), romelSic Sedioda sxvadasxva jgufis warmo-
madgenelTa tolerantobis maCveneblebi. SeiZleba iT-
qvas, rom saerTo tolerantoba ufro dabalia rusebsa 
da somxebSi, vidre sxva eTnikuri jgufebis warmomad-
genlebSi. savaraudod, tolerantobis Sefasebisas, Cven 
kulturis gavlenas vawydebiT. modernizaciis proce-
sis sxvadasxva etapze eTnikur jgufebSi tolerantoba 
SeiZleba gansxvavdebodes. tradiciuli jgufebi, ro-
gorc wesi, naklebad tolerantulia sxva jgufebis 
warmomadgenlebis mimarT.  

 samoqalaqo identobis gamoxatvis parametrs axasi-
aTebs jgufebs Soris gansxvavebebi da Cven SegviZlia 
davakvirdeT, rom mTavari gansxvaveba isaa, rom es maC-
venebeli dabalia rusebis, somxebisa da azarbaijanele-
bisaTvis, xolo maRalia qarTvelebisa da ebraelebis-
Tvis. msgavsi tendencia SeiZleba dafiqsirdes, rode-
sac viTvliT samoqalaqo identobis pozitiurobas.  

amrigad, Tu SevajamebT kvlevaSi Seswavlili eTni-
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kuri jgufis socialuri kapitalis damaxasiaTebel mo-
nacemebs, SegviZlia davinaxoT Semdegi gansxvavebuli 
xazebi: gamokvleul jgufebSi ndoba da samoqalaqo 
identoba dabalia, xolo tolerantobis maxasiaTeble-
bi — ufro maRali. savaraudoa, rom amaSi imaleba jgu-
furi socialuri kapitalis arsi, romelic eTnikuri 
kuTvnilebis mixedviT ganisazRvreba. aqedan gamomdi-
nare, Tu gaviTvaliswinebT socialur kapitals, makro-
doneze mxolod ndoba yovelTvis ar SeiZleba iyos so-
cialuri kapitalis maxasiaTebeli. polikulturuli 
sazogadoebis socialuri kapitalis Sefasebisas, sakma-
risi ar aris mxolod interpersonaluri ndobis dadge-
na — es SeiZleba iyos socialuri kapitalis Sidajgufu-
ri maxasiaTebeli. aseTi kapitali SesaZlebelia ar gavi-
des eTnikuri jgufis miRma. aucilebelia socialuri 
kapitalis Sefaseba sistemurad da sistemis paramet-
rebSi unda CavrToT socialuri kapitalis gare jgu-
furi indikatorebi. socialur doneze es aris: samoqa-
laqo identobis maxasiaTeblebi da tolerantobis do-
ne. Tu gadavitanT eTnikuri jgufis socialuri kapita-
lis maxasiaTeblebs biznespraqtikaze, SeiZleba davas-
kvnaT, rom ndoba da tolerantoba uaryofiT rols Ta-
maSoben biznesis ganviTarebaze, maSin rodesac samoqa-
laqo identoba dadebiTad aisaxeba masze. am sakiTxs mi-

eZRvna araerTi gamokvleva (ix. magaliTad: [75 P. 52-52], 
sadac Seswavlilia ndobis zegavlena multinaciona-
luri kompaniis ganviTarebaze). 

socialuri kapitalis fenomenis bunebaze azrTa 
sxvadasxvaoba arTulebs misi gazomvis meTodologias. 
socialuri kapitalis arsebuli ganmartebebis anali-
zi, misi kvlevis Teoriuli midgomebi gviCvenebs, rom 
socialuri mecnierebebi jer kidev Sors arian am feno-
menis SeTanxmebuli ganmartebis, ekonomikaze gavlenis 
meqanizmebis naTeli gagebisagan. mecnierebma daadgi-
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nes, rom ndobis xarisxi ukavSirdeba qveynis ekonomi-
kur warmatebas. iTvleba, rom im kulturebSi, sadac 
ndoba ufro maRalia, biznesis danaxarjebi ufro mcir-
deba, aseT qveynebSi investiciebis done ufro maRalia. 
Cven migvaCnia, rom socialuri kapitali xels uwyobs 
pirovnebis socialuri damokidebulebebis Camoyalibe-
bas, rac safuZvlad udevs e.w. produqtiul ekonomikur 
qcevas. Tu gadavitanT eTnikuri jgufis socialuri ka-
pitalis maxasiaTeblebs biznespraqtikaze, SeiZleba 
davaskvnaT, rom ndoba da tolerantoba uaryofiT 
rols TamaSobs biznesis ganviTarebaze, maSin rodesac 
samoqalaqo identoba dadebiTad aisaxeba masze.  

saqarTvelos sxvadasxva eTnikur jgufSi socia-
luri kapitalis kvlevis Sedegebma gviCvena, rom ndo-
bis faqtori sakmaod dabalia. rogorc aRiniSna, gar-
da ndobisa, mniSvnelovania sazogadoebrivi identoba. 
kvlevam aCvena, rom es aris `Zala~, dakavSirebuli 
ekonomikur winsvlasTan. socialuri kapitalis kros-
kulturuli kvlevis procesSi dadginda, rom yvelaze 
meti eTnikuri gansxvavebebi SeimCneva eTnikuri mosax-
leobis multikulturul sazogadoebaSi.  
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Tavi V. klasterizacia, konvergencia da  

divergencia kroskulturuli  

urTierTobebis pirobebSi 

 
5.1 kroskulturuli urTierTobebis  

klasterizaciis arsi 
 

`klasteri~ aris inglisuri sityva (cluster — Tavmoy-
ra) da gulisxmobs ramdenime erTtipuri elementis ga-
erTianebas, romlebic SeiZleba ganvixiloT, rogorc 
damoukidebeli erTeuli, romelsac gaaCnia garkveuli 
Tvisebebi. kulturuli klasteri gulisxmobs kultu-
ruli jgufebis Tavmoyras, romlebsac gaaCniaT msgavsi 
an erTnairi Tvisebebi. klasteri aris organizaciisa da 
socialuri jgufebis urTierTobis forma, xolo klas-
teruli iniaciativa aris socialuri jgufis upirate-
sobis gamoyeneba kompaniis marTvis procesSi. cneba 
`klasteri~ SeiZleba gamoyenebul iqnes kulturuli 
jgufebis analizis procesSi. 

klasteri aris kompleqsuri cneba, romelic gulis-
xmobs `samrewvelo, geografiulad axlo urTierTda-
kavSirebuli kompaniebisa da sxva organizaciebis 
jgufs, romlebic moqmedeben gansazRvrul sferoSi da 
xasiaTdebian saqmianobis erTianobiTa da urTierTSev-
sebiT~[105, gv 45]. maikl porteris azriT, klasteri — es 
aris geografiulad mezoblad myof urTierTdakavSi-
rebul kompaniaTa jgufi da masTan dakavSirebuli or-
ganizaciebi, romlebic moqmedeben garkveul sferoSi 
da xasiaTdebian saqmianobis erTianobiT, amasTanave av-
seben erTmaneTs [105, gv 54]. am gansazRvrebaSi ZiriTadi 
aqcenti keTdeba sawarmos klasterebis sam ZiriTad 
Tvisebaze: 1. geografiuli lokalizacia. porteris mi-
xedviT, klasteris masStabi SeiZleba aerTianebdes qa-
laqs, regions, saxelmwifos an ramdenime qveyanas; 2. 
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urTierTkavSiri sawarmoebs Soris. porteri aRniSnav-
da, rom klasteri aris urTierTdakavSirebuli sawar-
moebis qselis forma; 3. dargebis teqnologiuri urTi-
erTkavSiri. klasterSi arsebobs teqnologiurad ur-
TierTdakavSirebuli sxvadasxva dargis sawarmoebi.  

kulturuli gansxvavebebis mravalferovnebam mkvle-
vrebi miiyvana klasteruli dajgufebebis — msgavsi kul-
turebis mixedviT qveynebis gaerTianebis ideasTan. erT-
erTi aseTi idea ronenma da Senkarma [28, gv 41] SemogvTa-
vazes.  

kulturaTSoris gansxvavebebSi garkveva, rodesac 
aseulobiT qveyana da kultura erTmaneTSia areuli, 
ukiduresad rTul amocanas warmoadgens. erTi-erTi 
gza, rom gaamartivo es procesi, aris is, rom gaaerTia-
no Rirebulebebis ZiriTadi arsi, romelic yofs Sesa-
bamisi qveynebis jgufebs. aseT dajgufebas SeuZlia da-
exmaros kompaniebs maTi menejmentis taqtikis modifi-
cirebaSi, raTa ukeT asaxon is Rirebulebebi, romel-
Tac isini moelian, rom SexvdebaT sxvadasxva qveyanaSi. 

1985 wels ronenma da Senkarma Seqmnes jgufebi, 
romlebic dafuZnebuli iyo maT mier Catarebul adre-
ul gamokvlevebze. is Seicavda Sefasebas, Tu rogori 
pasuxi gasca aTasobiT muSakma TiTqmis 50 qveynidan 
Semdeg SekiTxvebze: 

• sxvadasxva samuSao miznebis mniSvneloba (anu ras 
moelian muSakebi samuSaosgan, rogoric aris, magali-
Tad, saintereso samuSao, samuSaos usafrTxoeba an da-
winaurebis SesaZleblobebi); 

• xarisxi, riTac samuSao akmayofilebs gansazRvrul 
saWiroebebs (mag. sxvadasxva jildosTvis, pirovnuli 
miRwevebisTvis, samsaxuriT kmayofilebisTvis); 

• sxvadasxva saorganizacio faqtori da mmarTvelo-
bis sakiTxebi (mag. avtokratiis upiratesoba demokra-
tiuli liderobis pirispir); 
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• samuSaos rolis buneba da urTierTobebi adamia-
nebs Soris (mag. rogor urTierToben kargi menejerebi 
daqvemdebarebul pirebTan). 

 ronenma da Senkarma [28, gv. 42] qveynebi daajgufes sa-
muSaosadmi muSakis damokidebulebisa da imis mixedviT, 
Tu ramdenad kargad esadageboda igi maT saWiroebebs. 

is qveynebi, romlebic daajgufes ronenma da Senkar-
ma, warmodgenilia #2 naxatSi. aRsaniSnavia, rom 8 qvey-
nis jgufi gaigivebulia im 4 qveyanasTan, romlebic am 
cxrilSi gancalkevebiT dgas. qveynebi romelime kerZo 
jgufSi iziareben msgavs kulturul Rirebulebebs, 
magram cxrili ufro mdidar, ufro ganviTarebul qvey-
nebs TiToeul jgufSi ayenebs centrTan axlos. magali-
Tad, skandinaviuri jgufi aCvenebs, rom SvedeTi aris 
ufro ganviTarebuli, maSin rodesac laTinur-evro-
pul jgufSi safrangeTi metad ganviTarebulia. 

ronenis da Senkaris mixedviT, ganviTarebis done da 
teqnologiuri progresi aris qveynebis dajgufebis 
erT-erTi faqtori. ganviTarebis paralelurad SeiZ-
leba kulturuli Rirebulebebi Seicvalos. albaT ase-
ve SeniSnavdiT, rom jgufebi Seicavs im qveynebs, rom-
lebic erTmaneTTan geografiulad axlosaa. es aris im 
ideis anarekli, romlis mixedviTac kulturuli Rire-
bulebebi viTardeba pirvelad im adgilebSi, romlebic 
yvelaze axlos aris romelime kerZo kulturis sawyis-
Tan. is faqti, rom didi geografiuli manZilia anglo-
amerikul jgufSi myof qveynebs Soris, aris imigraciis 
Sedegi britaneTis kunZulebidan, rasac Tan mohyva an-
glosaqsuri kulturuli Rirebulebebis gavrceleba 
msoflios sxvadasxva adgilSi. 
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naxati #2 
qveynebis jgufebi ronenis da Senkaris mixedviT [28]  

 
 
kidev erTi msgavseba jgufebs Soris aris ena. maga-

liTad, laTinur-amerikuli jgufi Seicavs espanurad 

molaparake qveynebs da inglisuri jgufi – inglisurad 
molaparake qveynebs. maSin roca qveynebs laTinur-ev-
ropul jgufSi aqvT sxvadasxva saxelmwifo ena, isini 
yvela iTvlebian laTinuri warmoSobis mqone enebad. 
mravali samuSao xarisxi, miznebi da damokidebulebebi 
Camoyalibebulia lingvisturi mniSvnelobebiTa da in-
terpretaciebiT. 

muSaobis xarisxsa da miznebze SeiZleba aseve asa-
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xul iqnes religiuri damokidebulebebi da sxvadasxva 
rwmena. kaTolicizmi aris ZiriTadi religia orive la-
Tinur jgufSi. budizmi da konfucionizmi aerTianebs 
Soreuli aRmosavleTis jgufSi myof qveynebs. es Rire-
bulebebi xazs usvams im valdebulebebs, romlebic 
xalxs aqvs TavianTi ojaxebis mimarT, da sircxvilis 
grZnobas, romelic dakavSirebulia am valdebulebebis 
SeusruleblobasTan. saboloo jamSi, im qveynebs, rom-
lebic miCneulni arian damoukideblad (brazilia, ia-
ponia, indoeTi, israeli) aqvT unikaluri religiebi, 
enebi da istoria. iaponiis SemTxvevaSi, is aseve Seicavs 
geografiuli izolaciis dones, romelic aseve xels 
uwyobda unikaluri kulturis Camoyalibebas. 

saerTo jamSi, ronenisa da Senkaris jgufebi Seicavs 
saWiro informacias saerTaSoriso menejerebisTvis, 
romlebic dainteresebulni arian imis codniT, Tu sad 
gadis zRvari msgavsebebsa da gansxvavebebs Soris. es 
mniSvnelovania mas Semdeg, rac aseTi msgavsebebi da 
gansxvavebebi xSirad airekleba biznespraqtikaSi. maSa-
sadame, saerTaSoriso menejerebi SeiaraRebulni arian 
iseTi codniT, romelic ufro imisTvis aris, rom imoq-
medon efeqturad ucxo garemoebSi. qveynebis jgufebis 
dasaxvewad arsebobs sxva mecnierTa mcdelobebi, im me-
Todebis CaTvliT, romlebic gamoiyeneba Rirebuleba-
Ta Soris gansxvavebebis gasazomad. sakiTxebi sakmaod 
kompleqsuria. magaliTad, kulturebi mudmivad icvle-
ba da menejerebisTvis isini warmoadgenen moZrav samiz-
nes. agreTve, kerZo kulturuli gansxvavebebis zegav-
lena icvleba dramatulad. ramdenime gansxvavebas, aqvs 
umniSvnelo zegavlena warmoebaze da sxvebs — Zalian 
didi. Cven gvWirdeba, rom ukeT gavigoT, romel gan-
sxvavebebs aqvs yvelaze meti mniSvneloba da ratom. 

ronenis da Senkaris kvlevis nakli: ra Tqma unda, es 
sirTuleebi agreTve xazs usvams zogierT damaxasiaTe-
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bel nakls, asocirebuls ronenisa da Senkaris gzasTan. 
magaliTad, maTi jgufebi ar Seicavs bevr qveyanas (mag. 
arcerTi qveyana ar aris yofili sabWoTa kavSiridan); 
naklebad aris warmodgenili ganviTarebadi qveyana 
(mag. CineTi). sad unda iyvnen es qveynebi dRes? Cven ar 
viciT zustad, magram pasuxi SeiZleba iyos ufro rTu-
li, vidre Tqven SeiZleba elodeT. magaliTad, advilia 
rom warmoidgino axali aziuri jgufi, romelic Sei-
cavs iaponias, CineTsa da samxreT koreas. es sami qveyana 
aris cnobili TavianTi adamianTaSorisi urTierTobe-
biT da aseve saerTo konfuciuri RirebulebebiT, Tum-
ca `harmonias~ sxvadasxva mniSvneloba aqvs TiToeul 
qveyanaSi. iaponiaSi harmonia xSirad ganisazRvreba 
jgufuri moqmedebebis da wevrobis TvalsazrisiT, ma-
Sin rodesac CineTsa da koreaSi harmonia aris xSirad 
gansazRvruli individebs Soris urTierTobebiT 

(cxrili #9 aCvenebs am gansxvavebebis mokle Sinaarss). 

cxrili #9 
harmoniis 
Sesabamisi 

termini 

iaponia 
Wa 

CineTi 
Guanxi 

korea 
Inhwa 

gansazRvreba 

datvirTva 
jgufis har-
moniaze; or-
mxrivi urTi-
erToba jgu-
fis miznebis 
misaRwevad 

datvirTva me-
gobrul urTi-
erTobebze, rom-
lebic dafuZne-
bulia keTilgan-
wyobilebis gac-
vla-gamocvlaze 

datvirTva Ta-
naswor pirebs 
Soris harmoni-
aze; muSebi 
arian loialu-
rebi, bosebi — 
valdebulebi 

dasaqmebulis 
valdebuleba 

kompaniis mi-
marT 

gankargulebis 
gacema; ojaxi 

gankargulebis 
gacema; ojaxi 

individis 
roli 

iyos jgufis 
efeqturi 
wevri 

keTilganwyobi-
li 
urTierTobebis 
SenarCuneba 

iyos loialu-
ri 
bosis mimarT 
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gadawyveti-
lebis  
miReba 

monawileobis 
miReba; kon-
sensusze da-
fuZnebuli 

dafuZnebuli pi-
radul loialu-
robasa da ke-
Tilganwyobile-
baze 

dafuZnebuli 
ojaxur 
ierarqiaze 

ukukavSiris  
efeqturoba 

xSirad keT-
deba mesame 
mxaris mier, 
rom daicvas 
jgufis har-
moniuloba 

xSirad keTdeba 
mesame mxaris mi-
er, rom Seinar-
Cunos samarTli-
anoba urTier-
TobebSi 

xSirad keTde-
ba mesame mxa-
ris mier, rom  
daicvas harmo-
nia uTanaswo-
roTa Soris 

menejmentis 
stili 

Semamsubuqe-
beli jgufi 

mzrunveloba 
klanuri me-
nejmenti 

 
wyaro: [28, gv 59] 

  

amis Sedegad, iaponelebma SeiZleba daayenon Wa (anu 
jgufuri kavSiri da erTguleba) individualur saWiroe-
bebze maRla. iaponelebi xSirad muSaoben jgufuri sar-
geblisaTvis da Zlierad arian dakavSirebuli TavianT 
kompaniasTan. radganac harmoniuli jgufuri urTier-
Tobebi ase mniSvnelovania, adamianebs Soris konfliqti 
maqsimalurad Semcirebuli unda iyos. magaliTad, kon-
sensusis miRweva gadawyvetilebebis miRebisas aris kri-
tikuli, maSinac ki roca gadawyvetilebis miRwevis pro-
cesSi is moiTxovs SeTanxmebulobis iluziis SenarCune-
bas. Ria uTanxmoebebi Tavidan unda iqnes acilebuli, ma-
Sin roca amerikeli menejerebi xSirad amas ar eTanxmebi-
an. zogierTi iaponeli menejeri Tavs aridebs konfliqts 
nebismier fasad. amerikelebisTvis sityva ~gulwrfelo-
ba~ niSnavs simarTlis Tqmas. masTan yvelaze ufro axlo-
saa iaponuri ekvivalenti `makoto~, rac niSnavs harmoniis 
dawinaurebasa da kolegebisTvis mxardaWeris Cvenebas. 

ra Tqma unda, rogorc adre vaxseneT, kulturuli 
Rirebulebebi viTardeba, Tumca es procesi SeiZleba 
iyos neli da mzardi. es mudmivi kvlevis sagania. es da-
namdvilebiT SeiZleba iTqvas iaponiis magaliTze.  
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iaponiam 1990-iani wlebis didi nawili gaatara cud 
ekonomikur situaciaSi. axla, mesame aTaswleulSi, es 
procesi grZeldeba warumatebeli bankebis, investici-
ebisa da samsaxurebidan xalxis gaTavisuflebis gamo. 
eWvebi Zveli socialuri kontraqtebis sicocxlicuna-
rianobaze ubiZgebs bevr iaponels, CaTvalos, rom ur-
TierToba erT kompaniasTan aris didi Secdoma. maSasa-
dame, zogi iaponeli iyenebs individualizmsa da pirov-
nul pasuxismgeblobas ise, rogorc arasdros. erTi ia-
poneli menejeri, romelmac d a i n a x a  Tavisi ormoc-
wliani kariera, miiCnevda: ~me unda vidge mtkiced Cem-
Tvis da vifiqro CemTvis. netav amas ufro adre miv-
mxvdariyavi.~ da Tu Sen ar izam imave menejeris msgav-
sad, ~am asakSi mkacr SejibrSi sabolood CaiZirebi.~ 
zogierTi iaponuri korporacia zrdis socialur pasu-
xismgeblobas, rom gazardos ekonomikuri done. 

CineTSi harmonia gamoixateba guanxi-T, gansakuTre-
buli urTierTobiT, romelic or Cinels aqvs, roca 
isini ormxrivad arian davaldebulebi. es valdebuleba 
iTvaliswinebs sargeblobis samarTlianad gacvla-ga-
mocvlas da mas SeuZlia iqonios prioriteti kanoneb-
ze, firmis procedurebsa da mis miznebze. warumateb-
lobam sargeblis dabrunebaze usamarTlobis SemTxve-
vaSi SeiZleba gamoiwvios urTierTobis dasruleba. da-
saqmebulebi unda iyvnen ufro loialurebi TavianT in-
dividualur urTierTobebSi, vidre kompaniaSi. guanxi 
SeiZleba arsebobdes or araTanaswori statusis mqone 
adamians Soris, magaliTad, menejersa da mis xelqveiTs 
Soris. am SemTxvevaSi, xelqveiTi loialuri iqneba mene-
jeris mimarT misi zrunvis sanacvlod. es yvelaferi 
Serwymulia konfuciur RirebulebebTan, anu roca 
Zlieri ojaxis wevrebi exmarebian ufro sust wevrebs. 

iaponiaSi warmodgenilia mniSvnelovani niSnebi rea-
luri cvlilebisTvis: 
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• mewarmeoba xdeba ufro mimzidveli, rogorc alter-
nativa korporaciuli karierisTvis (mag. mSoblebs SeuZ-

liaT TavianTi 4 wlis asakis Svilebi Caricxon Sun Kid-Si, 
sadac isini iswavlian ZiriTad samewarmeo principebs); 

• ufro meti iaponuri kompania iyenebs damsaxureba-
ze dafuZnebul gadaxdisa da dawinaurebis sistemas; 

• zedmeti samuSao da menejerebis mier abuCad agde-
ba aris mniSvnelovani socialuri sakiTxebi.  

mniSvnelovani gansxvavebebia am mxriv iaponiasa da 
aSS-Si gansakuTrebiT maSin, roca es exeba individua-
lizmsa da mewarmeobas. 

CineTSi aris keTilmosurne paternalizmis gancda, 
roca menejerebi iqcevian keTili mamebiviT, romlebic 
arCenen TavianT `Svilebs~ (daqvemdebarebulebs). es 
araformaluri urTierTobebi axdens gavlenas bizne-
sis keTebaze. kanonebi, procedurebi da regulirebebi, 
Cveulebriv, Tavidanaa acilebuli guanxi-s gamo. faq-
tobrivad, guanxi-ze dafuZnebul kavSirebs SeuZliaT 
xeli Seuwyon ucxour kompaniebs CineTSi warmatebuli 
funqcionirebisTvis. 

CineTis msgavsad, harmoniis samxreTkoreuli versia 
inhwa ganisazRvreba, rogorc individebs Soris urTi-
erToba. Tumca samxreT koreaSi aseTi urTierTobebi 
aris araTanaswori statusisa da Zalauflebis mqone 
or adamians Soris. ZiriTadi principi aris konfuciu-
ri, anu individebi unda iyvnen loialurebi mSoblebis 
da sxva avtoritetuli figurebis mimarT. maSasadame, 
harmonia aris ierarqiuli ganlagebis gamokvlevis 
funqcia. samsaxurSic menejerebi xSirad elian msgavs 
loialurobasa da morCilebas, rogorsac adamiani 
iCens mSoblebis mimarT. faqtobrivad, bevr did kore-
ul firmaSi mamaSviluri urTierTobebi arsebobs aR-
masrulebel Tanamdebobebze. tradiciulad, kompaniis 
damfuZnebeli Tavisi ojaxis wevrebs ayenebs firmis ma-
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Ral Tanamdebobebze. miuxedavad amisa, yvela mxarisgan 
moiTxoveba erTmaneTisadmi mxardaWera, miuxedavad ma-
Ti wodebisa da ojaxuri statusisa.  

saboloo jamSi, es gansxvavebebi iaponias, CineTsa da 
koreas Soris gamoxatavs qveynebis dajgufebis saz-
Rvrebs, im qveynebisa, romlebsac aqvT Zalian msgavsi 
kulturuli Rirebulebebi. faqtobrivad, mniSvnelo-
vani gansxvavebebi arsebobs agreTve sxva jgufebSi 
myof qveynebs Soris, gaigivebuli ronenis da Senkaris 
mier. magaliTad, inglisur jgufSi britaneli meneje-
rebi arian ufro formalurebi, ufro Segnebulebi da 
ufro avtokratiulebi, vidre maTi amerikeli kolege-
bi. amis msgavsad, kvlevis Sedegi gviCvenebs, rom maSin, 
roca laTinuramerikuli jgufis qveynebi arian msgav-
sebi ramdenime aspeqtSi, isini aseve gansxvavdebian er-
TmaneTisagan mniSvnelovani RirebulebebiT (mag., per-
sonaluri ambiciebiT). am gansxvavebebis mixedviT da-
saqmebulebma unda gaiazron, Tu rogor unda ixel-
mZRvanelon, rogor unda awarmoon biznesmolaparake-
bebi da rogor unda miiRon mniSvnelovani gadawyveti-
lebebi laTinuramerikul qveynebSi.  

ufro metic, qveynebsSigniTa gansxvavebebs ar SeiZle-
ba yuradReba ar mivaqcioT. magaliTad, amerikis SeerTe-
bul StatebSi axalma imigrirebulma mosaxleobam aiZula 
menejerebi, daesaqmebinaT sxvadasxva kulturis warmo-
madgeneli muSebi. kidev erTi magaliTi qveynisa didi sa-
Sinao gansxvavebebiT, aris samxreT afrika. daaxloebiT 
10% samxreT afrikis 45-milioniani mosaxleobidan aris 
TeTrkaniani mosaxleoba, romlebic arian britanelebisa 
da holandielebis STamomavlebi. samxreT afrikis Savka-
niani mosaxleoba momdinareobs ramdenime eTnikuri jgu-
fidan (mag. zulus, xhos). am gansxvavebebis gamo gasakviri 
araa, rom kulturuli gansxvavebebi gavlenas axdens sam-
xreT afrikis samuSaoebze. 
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fons trompenaarsis uaxlesi naSromi warmoadgens 
kulturuli determinantebis gansazRvris yvelaze am-
biciur mcdelobas, Tuki ar CavTvliT hofsTids. aq-
centi gakeTebulia Rirebulebebsa da urTierTobebze. 
trompenaarsma gamoikvlia 15 aTas menejerze meti aTi 
wlis ganmavlobaSi. es menejerebi warmoadgendnen 28 
qveyanas. amis Sedegad trompenaarsma SeZlo ganesaz-
Rvra kulturuli determinantebis mravalgvaroba. 

magaliTad, xalxi SeiZleba gansxvavdebodes imis mi-
xedviT, Tu ra Sexeduleba aqvT maT TavianT garemoze. 
dasaqmebulebi, romlebic Tvlian, rom maTi bedi ar 
aris maT xelT (outer-directed) da TavianT qcevebs 
cxovrebaSi uTanxmeben Sesabamis situaciebs. ratom? 
imitom rom isini Tvlian, rom cxovreba ar aris maT 
kontrolqveS. msgavsi muSebis survili yovelTvis aris 
stabiluroba da, aseve, maT aqvT harmoniuli urTier-
Tobebis moTxovnileba. sapirispirod, dasaqmebulebi, 
romlebic Tvlian, rom maTi bedi maT xelSia (inner-di-
rected) arian ufro mosurne, Secvalon TavianTi gare-
mo da iRvawon TavianTi miznebisTvis. trompenaarsis 
mixedviT, amerikelebi arian inner-directed, maSin ro-
ca Cinelebi arian outer-directed. 

amis msgavsad, kvlevam, romelmac Seadara menejere-
bi aSS-dan da 4 arabuli qveynidan, aRmoaCina, rom inner-
directed Rirebulebebi ufro damaxasiaTebeli iyo 
amerikelebisTvis, maSin roca outer-directed Rire-
bulebebi dominirebda arabul mxareSi. beds mindobili 
damokidebulebis gamo biznesi arabul qveynebSi xSirad 
funqcionirebs ufro urTierTobebze orientirebul 
safuZvelze, vidre es aris dasavlur qveynebSi. 

urTierTobebi vaxseneT da isic unda vTqvaT, rom 
trompenaarsis mier gansazRvruli yvelaze ufro mniS-
vnelovani kulturuli determinantebi aris sufTa ur-

TierTobaze orientirebuli. naxati #3 warmoadgens 
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xuTs am determinantebidan qveynebis Sesabamisi Tanri-
giT. Cven am determinantebs SemdegSic mivaqcevT yurad-
Rebas. 

 

naxati N3 

wyaro: [28, gv.102} 
 

universaloba-Tavisebureba. igi asaxavs, kerZod, ro-
mel xalxs sjera, rom wesebis erTi kompleqti unda gav-
rceldes yvela adamianze (universalizmi) Tu wesebi unda 
iyos adamiansa da situaciaze morgebuli (Tavisebureba). 
bevri qveyana aqcents akeTebs ojaxTan da megobrebTan 
karg urTierTobebze (Tavisebureba), vidre moqmedebaze 
dafuZnebul msjelobaze (universalizmi), rac domini-
rebs aSS-s msgavs qveynebSi. Tumca qveynebi, iseTive gan-
sxvavebuli, rogoric aris venesuela, indonezia da Cine-
Ti, miiswrafvian Taviseburebisken. saboloo jamSi, mene-
jerebi im kulturebidan, romlebisTvisac damaxasiaTe-
belia Tavisebureba, iTvaliswineben dasaqmebulis oja-
xur problemebs da samuSaos moTxovnebs bonus TanxaSi, 
vidre menejerebi im kulturis qveynebidan, romlebis-
Tvisac damaxasiaTebelia universalizmi. 

neitraluri-emociuri. kulturebi, romlebSic 
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emociebi aris CaxSobili da mniSvnelovania stoicizmi, 
amboben, rom aris neitraluri. magaliTad, iaponelebi 
cnobilni arian TavianTi TavdaWerilobiTa da simSvi-
diT. uaryofiTi mxare, ra Tqma unda, aris emociuri 
kultura, sadac grZnobebi gamoixateba didi emociiT. 
meqsika emociuri kulturis kargi magaliTia. Tqven Se-
giZliaT warmoidginoT ramdenime sakiTxi, romlebic 
SeiZleba warmoiSvas, Tuki muSebi neitraluri kultu-
rebidan ipovnian TavianT Tavs emociur kulturaSi an 
piriqiT. nebismier SemTxvevaSi im TamaSis wesebTan Se-
gueba, romelSic xarT, albaT saukeTeso azria (mag. uf-
ro gamometyvelebiTad yofna emociur da ufro Tavda-
Werilad neitralur kulturaSi). 

damaxasiaTebeli-gaurkveveli. specifikur kultu-
rebSi, rogoric aris aSS, cxovreba dagegmilia ise, rom 
piradi cxovreba ar aris areuli karierul cxovrebaSi, 
anu samuSaosa da ojaxis roli aris gayofili erTmaneTi-
sagan. Sesabamisad, adamianebTan urTierTobis forma da-
mokidebulia imaze, Tu ra rols TamaSobs pirovneba am ka-
cis cxovrebaSi (mag. bosi, megobari, TanamSromeli, oja-
xis wevri Tu sxv.). es niSnavs imas, rom vinmesTan urTier-
Tobis qona Seicavs mcired risks. ratom? imitom rom ur-
TierToba SeiZleba SemosazRvruli iyos specifikuri 
roliT (mag. Sen SeiZleba iyo Zalian megobruli xalxis 
mimarT samsaxurSi, Tumca arasodes naxulobde maT samsa-
xuris gareT). magram `gaurkvevlobis~ kulturebSi, ro-
goric aris CineTi, sazRvrebi rolebs Soris ar aris gan-
sazRvruli. magaliTad, adamianis samuSaos saxelwodebam 
SeiZleba gavlena moaxdinos imaze, Tu rogoradac Tvli-
an am adamians cxovrebis bevr sxva sferoSi. maSasadame, 
xalxi aseT kulturebSi Tavidan nawilobriv aris frTxi-
li sxvebTan urTierTobaSi, gansakuTrebiT mas Semdeg, 
rac cxovrebis erT mxaresTan wvdoma SeiZleba niSnavdes 
yvelasTan wvdomas. 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 183 

 `miRwevad~ kulturebSi Tqveni statusi damokide-
bulia Tqvens warmatebasa da miRweul miznebze. es SeiZ-
leba niSnavdes universitetSi xarisxis miRebas an dawi-
naurebas. ~iyo yvelaze ukeTesi~ romelime saqmeSi —  

niSnavs rom you do carries a great deal of weight. Ascription 
kulturebSi ki piriqiT, statusi damokidebulia iseT 
raRacebze, rogoric aris asaki, kavSirebi, klasi an sqe-
si. magaliTad, kavSirebs aqvs didi gavlena samuSaoze 

ayvanis dros da sxva biznes gadawyvetilebebze Ascripti-
on kulturebSi: CineTSi, indoneziaSi Tu venesuelaSi, 
vidre es aris miRwevad qveynebSi, romelTac miekuTvne-
ba aSS. 

individualizmi-komunitarianizmi. es determinan-
ti msgavsia hofsTidis individualizm-koleqtivizmi-
sa. saerTod, individualizmi niSnavs fiqrs sakuTar 
Tavze, rogorc individze pirvel rigSi, maSin roca ko-
munitarianizmi niSnavs sakuTari Tavis pirvel rigSi 
jgufis wevrad CaTvlas. Tumca am ori sakiTxis Sedare-
ba avlens ramdenime gansxvavebas. magaliTad, argentina 
da meqsika hofsTidis mixedviT ganxilulia, rogorc 
jgufze orientirebuli qveynebi, xolo trompenaarsis 
mixedviT, isini individualisturi qveynebia. ar aris 
srulad cnobili, Tu ratom moxda es ase. arsebobs Se-
saZlebloba, rom TiToeulma mkvlevarma gansazRvra 
Tavisi kriteriumebi gansxvavebulad. SeiZleba aseve 
isic, rom trompenaarsis ufro axali aRricxva avlen-
des wlebis ganmavlobaSi momxdar cvlilebebs kultu-
rul RirebulebebSi. rogorc winaTac aRvniSneT, kul-
turebi mudmivad viTardeba da icvleba. trompenaarsis 
naSromi SeiZleba dagvexmaros am azris xazgasmaSi. 

 kulturis mniSvnelobasa da mis klasterebad dayo-
faze aucilebelia aRvniSnoT faseulobaTa kvlevis cno-

bili proeqti GLOBE (Global Leadership and Organizational 
Behavior Effectiveness), romelic 1994 wels daiwyo da 160 
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mkvlevari gaaerTiana. Sedegad, mkvlevarTa am multi-
kulturuli jgufis meSveobiT gamoikiTxa 17 500 saSua-
lo donis menejeri 951 organizaciidan, romlebic Car-
Tulni iyvnen sakvebis gadamamuSavebel, finansuri momsa-
xurebisa da telekomunikaciebis industriebSi. saboloo 
jamSi, miviReT erT-erTi naTeli da TvalsaCino kvleva, 
romelic aRwerda kavSirebs socialur efeqturobas, 
kulturasa da organizaciul liderobas Soris. proeqt 

GLOBE-is azriT, kultura aris ama Tu im jgufis wevre-
bisaTvis damaxasiaTebeli saerTo motivebi, Rirebulebe-
bi da rwmena, romelic warsuli gamocdilebis Sedegia da 
gadaecema Taobidan Taobas. 

kvlevis pirvel etapze ganisazRvra da Camoyalibda 
kulturuli determinantebisa da faseulobaTa gasa-
zomad ZiriTadi cxra parametri. esenia: Zalauflebri-
vi distancia; gaurkvevlobis Tavidan arideba; humanu-
ri orientacia; koleqtivizmi (instituciuri) — ganzo-
mileba, romelic aRwers, Tu ramdenad ajildoeben or-
ganizaciuli da sazogadoebrivi institutebi koleq-
tivs jgufisTvis sasikeTo qmedebebis gamo; koleqti-
vizmi (ojaxuri) — esaa xarisxi, romelic gviCvenebs, Tu 
ramdenadaa pirovneba erTguli sakuTari ojaxisa Tu 
organizaciis mimarT; jinianoba; genderuli egalita-
rizmi; orientacia momavalze. 

GLOBE aris grZelvadiani programa, Seqmnili imis-
Tvis, raTa moaxdinos konceptualizacia, testireba da 
damowmeba im urTierTobaTa Teoriisa, romelic arse-
bobs kulturasa da sazogadoebas, organizaciasa da 
liderobis efeqturobas Soris. aRniSnul kvlevaSi 
qveynebis dajgufeba maTi geografiuli siaxloviTa da 
msgavsi klimaturi pirobebiT moxda. proeqtma moicva 
msoflios TiTqmis yvela regioni da kvlevis fargleb-
Si gamoiyo 10 ZiriTadi klasteri: 

 skandinaviuri ( dania, fineTi, SvedeTi); 
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 anglosaqsonuri (kanada, aSS, avstralia, irlan-
dia, inglisi, samxreT afrika (TeTrkanianebi), axa-
li zelandia); 

 germanulenovani (avstria, niderlandebi, Sveica-
ria(germanulenovani), germania); 

 laTinurevropuli (israeli, italia, Sveicaria 
(frangulenovani), espaneTi, portugalia, safran-
geTi); 

 afrikuli (namibia, zambia, nigeria, samxreT afrika 
(feradkanianebi), zimbabve); 

 aRmosavleTevropuli (saberZneTi, ungreTi, alba-
neTi, slovenia, poloneTi, ruseTi, saqarTvelo, 
yazaxeTi); 

 SuaaRmosavluri (TurqeTi, quveiTi, egvipte, ma-
roko, yatari); 

 konfucianisturi (singapuri, honkongi, taivani, 
CineTi, samxreT korea, iaponia); 

 samxreTaRmosavluraziuri (filipinebi, indone-
zia, malaizia, indoeTi, tailandi, irani); 

 laTinuramerikuli (ekvadori, salvadori, kolum-
bia, bolivia, brazilia, gvatemala, argentina, kos-
ta-rika, venesuela, meqsika). 

garda amisa, mkvlevrebi SeirCnen im principiT, rom 
isini gamosakvlevi kulturis warmomadgenlebi TviTon 

iyvnen an/da eqnebodaT farTo codna da gamocdileba aR-
niSnuli kulturis mimarT. mkvlevrebma miRebuli Sede-
gebis mixedviT gamoyves liderobis eqvsi ZiriTadi tipi. 
maTi azriT, lideroba aris individis unari, moaxdinos 
gavlena da motivireba jgufis wevrebisa da maTi Sroma 
warmarTos organizaciis warmatebisa da efeqturobisa-
ken. liderobis aRniSnuli tipebia: qarizmatuli; jgufze 
orientirebuli; monawileobrivi; adamianze orientire-
buli; damoukidebeli; usafrTxoebaze orientirebuli. 
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aRmosavleTevropuli klasterisaTvis, romelSic sa-
qarTveloc Sedis, damaxasiaTebelia Zalauflebrivi dis-
tanciisa da koleqtivizmis maRali done. am sazogadoe-
bis wevrebi inarCuneben mWidro ojaxur kavSirebs da maT-
Tvis damaxasiaTebelia momavalze orientaciisa da sabo-
loo Sedegze orientaciis dabali done. aseve, aRniSnuli 
klasteris ganmasxvavebeli niSnebia liderobis qarizma-
tuli da gundze orientirebuli stili. iseTi ganzomi-
lebebi da liderobis stilebi, rogoricaa adamianze 
orientacia, instituciuri koleqtivizmi da genderuli 
Tanasworoba, saSualo adgils ikavebs danarCen klaste-

rebs Soris. GLOBE-is proeqtis Tanaxmad, aRmosavleTev-
ropuli klasteris wevrebi ar moelian, rom Zalaufleba 
iqneba ganawilebuli moqalaqeebs Soris, ZiriTad yurad-
Rebas amaxvileben jgufsa da ojaxze, yuradRebas aqceven 
pirovnebis Zalauflebasa da statuss. danarCen klaste-
rebTan SedarebiT, pirovnebaTaSoris urTierTobebis 
dros isini konfrontaciiTa da agresiulobiT gamoirCe-
vian. miuxedavad imisa, rom liderobis pirovnebaze ori-
entirebuli da monawileobrivi stilebi dadebiTad aRiq-
meba klasterSi Semavali sazogaoebebisaTvis, liderobis 
qarizmatuli da jgufze orientirebuli stili ufro 
met mniSvnelobas iZens.  

 

  

5.2 konvergencia da divergencia saerTaSoriso  
biznesis kroskulturul urTierTobebSi 

 

saerTaSoriso biznesis kroskulturuli urTierTo-
bebis ZiriTadi problema, romlis irgvlivac mkvlev-
rebsa da praqtikos specialistebs Soris mravali we-
lia mimdinareobs diskusia, SeiZleba Camoyalibdes Sem-
degi saxiT: civilizaciis istoriuli ganviTarebis zo-
gadi tendenciebis gaTvaliswinebiT saerTaSoriso biz-
nesSi ramdenad aucilebelia erovnuli da kulturuli 
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maxasiaTeblebis gaTvaliswineba? istoriuli realobis 
gaTvaliswinebiT mimdinareobs Tu ara am maxasiaTeble-
bis gaTanabreba da erTian modelze gadasvla (konver-
gencia) Tu, piriqiT, izrdeba gansxvaveba kulturebs 
Soris rac unda gaviTvaliswinoT saerTaSoriso bizne-
sis kroskulturuli urTierTobebSi (divergencia) [112, 
gv105.]  

 am problemaze msjelobisas saerTaSoriso biznesis 
kroskulturuli urTierTobebis wamyvani mkvlevrebSi 
gamoikveTa dabalansebuli da gawonasworebuli pozi-
cia, romlis arsi SeiZleba gamoixatos Semdegi Tezi-
siT: Tanamedrove globalizebul samyaroSi arsebobs 
mTeli rigi faqtorebi, romlebic xels uwyoben kon-
vergencias, magram amave dros arsebobs gansxvavebuli 
komponentebi, romlebic metyveleben divergenciis sa-
sargeblod. ase, magaliTad, Tu aviRebT pirovnebisa da 
samuSaos urTierTqmedebis process, konvergentuli 
faqtorebi aq bevrad ufro mkafiod vlindeba inter-
personaluri komunikaciis TvalsazrisiT, gansxvave-
bulobis faqtorebi aseve xSirad TamaSoben mniSvnelo-
van rols. konvergencia-divergenciis meTodi am tipis 
oscilatorebidan ekonomikaSi yvelaze popularulia 

da misi [125, С. 17—19] avtoria jerald epeli. konvergen-
cia-divergenciis meTodi saSualebas gaZlevT, Sevafa-
soT Zalebis urTierToba gansxvavebul sistemebs So-
ris. is gviCvenebs safondo birJaze movaWreTa jgufebs 
Soris erovnuli bazris Taviseburebebis gaTvaliswine-
biT vaWrobis specifikasa da Taviseburebebs. es gamoc-
dileba SesaZlebelia gamoyenebul iqnes biznesis sxva 
sferoebSic.  

 aSkaraa, rom Tanamedrove samyaros yvela konvergen-
tuli faqtorebidan yvelaze Zlieria teqnologia. sabo-
loo jamSi, es aris Tanamedrove teqnikisa da teqnologi-
ebis ganviTarebis erTianoba, romelic dafuZnebulia sa-
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informacio sistemebis farTo gamoyenebaze, rac mTel 
msoflioSi ekonomikis sxvadasxva seqtoris muSakebs uni-
versalur moTxovnebs uyenebs [112, gv.105]. ramdenad jde-
ba qcevis erovnuli stereotipebi (tradiciebi, Cvevebi, 
rwmena) am moTxovnebSi, dakavSirebulia Tu ara igi teq-
nologiebis gamoyenebis fundamentur SesaZleblobas-
Tan? ra Tqma unda, am mxriv didi mniSvneloba aqvs eris 
unars, moargos esa Tu is teqnologia Tavis kulturul 
specifikas (sayovelTaod cnobilia, Tu rogor gadaake-
Tes iaponelebma amerikidan Camosuli televizorebis aw-
yobis teqnologia sakuTari Sromis specifikas da erov-
nul mentalitets). magram samarTlianoba moiTxovs vaRi-
aroT, rom mzardi raodenobis teqnologiuri inovacie-
bisTvis aseTi adaptaciis SesaZleblobebi mniSvnelovnad 
SezRudulia da, aqedan gamomdinare, es universaluri 
moTxovnebi vrceldeba nebismieri kulturis muSakebze. 

 ramdenime ZiriTadi mizezis gamo, ganaTleba aris 
mniSvnelovani konvergentuli faqtori, romelic did 
rols TamaSobs teqnologiur ganviTarebaSi. erTi mxriv, 
teqnologiis ganviTareba moiTxovs codnis sistemis ga-
erTianebis aucileblobas, romelic saWiroa am teqno-
logiis aTvisebisaTvis. meore mxriv, Tavad arsebuli ga-
naTlebis sistema upiratesad emyareba mTel msoflioSi 
saerTo sainformacio teqnologiebs, rac kidev erTi 
Zlieri konvergentuli faqtoria. ra Tqma unda, aravi-
Tar SemTxvevaSi ar unda CaiTvalos, rom arabi, amerikeli 
an iaponeli studenti, romelic, principSi, swavlobs er-
Tsa da imaves kompiuteruli teqnologiis dargSi, gaxde-
ba kulturulad identuri. aq sxva ramezea saubari: ra-
Rac maxasiaTeblebSi erTgvar `msgavsebaze~, Tundac sa-
kuTari erovnul-kulturuli stereotipebis fargleb-
Si. 

pragmatuli filosofia, mravali dasavleli mkvlev-
ris azriT, aseve mniSvnelovani konvergentuli faqto-
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ria, radgan is, erTi mxriv, gamomdinareobs erTsa da imave 
teqnologiidan da sakmaod universaluri Tanamedrove 
ganaTlebidan da, meore mxriv, sakmaod gavrcelebuli 
mosazrebidan sxvadasxva kulturaSi cxovrebis komfor-
tis, stabilurobis, ekonomikuri usafrTxoebis da a.S. 
mniSvnelovani Rirebulebebis Sesaxeb. yvela es Rirebu-
leba poulobs mxurvale mxardaWeras, upirveles yovli-
sa, im axalgazrdebSi, romlebic miekuTvnebian sxvadasxva 
erovnul da kulturul klasters. amasTan dakavSirebiT, 
mizanSewonilia aRiniSnos, rom TiToeuli qveynis realu-
ri ekonomikuri ganviTareba da misi keTildReobis donis 
amaRleba avtomaturad zrdis egreT wodebuli Tanamed-
rove pragmatizmis momxreTa raodenobas. 

dasasruls, Cven aRvniSnavT marTvis sistemebis orga-
nizaciul miznebsa da adaptaciis procesebSi erovnuli 
da kulturuli garemos mniSvnelovan rols [125, gv. 96]. 
marTlac, gansxvavebuli erovnuli da kulturuli gare-
mos miuxedavad, Cven varsebobT rTuli organizaciuli 
sistemebis samyaroSi, romelTa miznebi orientirebulia 
konkretul indikatorebze. magram am miznebis misaRwevad 
aucilebelia maTi adaptacia dinamikurad cvalebad ga-
remosTan, rac, upirveles yovlisa, Zalian mniSvnelova-
nia biznesisTvis. Sesabamisad, struqturulad msgavsi 
organizaciuli sistemebis CarCoebSi moqceuli muSebi, 
romlebic miekuTvnebian sxvadasxva erovnul kulturas, 
eqvemdebarebian identur miznebs biznesgaremosTan adap-
taciis sakmaod msgavsi meTodebis gamoyenebiT, rac aZli-
erebs konvergenciis process. 

 
  

5.3 interpersonaluri komunikaciis  
divergenciuli faqtorebi 

  

interpersonaluri komunikaciis TvalsazrisiT, 
kulturuli gansxvavebebi yvelaze mniSvnelovani faqto-
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ria. zemoT araerTxel aRiniSna, rom konvergenciis faq-
torebis gamo kulturuli dinamika xSirad iZleva gar-
kveuli `msgavsebis~ mtkicebulebis safuZvels [112, 
gv.152]. amasTan, ar SeiZleba gadaWarbebuli iyos am dina-
mikis aseTi interpretacia, radgan Tanamedrove rTul 
samyaroSi mimdinareobs ideebisa da ideologiebis ganvi-
Tareba, samyaros dayofa religiuri, erovnuli, politi-
kuri da sxva xasiaTis principebis mixedviT. maTi gavlena 
da siZliere obieqturad unda iqnes Sefasebuli. magali-
Tad, mniSvnelovania aRiniSnos, rom eqstremizmis erT-
erTi yvelaze saSineli gamovlinebaa terorizmi, rome-
lic, miuxedavad misi erovnuli Seferilobisa, am ideebi-
sa da ideologiebis ganviTarebis upirobo Sedegia. mag-
ram Tu movaxdenT abstrahirebas Tundac iseTi ukidure-
si gamovlinebebisgan, rogoric terorizmia, Tanamedro-
ve samyaroSi mainc rCeba: eTnocentrizmi, erovnuli ste-
reotipebi, religiur dogmatizmi, sxvadasxvanairi poli-
tikuri ideebi, (rogorc Cans, es darCeba uaxloes moma-
valSic), rac uaryofiTad aisaxeba divergenciis proces-
ze. 

mZlavri divergentuli faqtoria aseve qveynebisa da 
regionebis ganviTarebis done, romlis ukiduresi gamov-
linebaa qveynebis dayofa ganviTarebul da ganviTarebad 
qveynebad. am mxriv arsebobs seriozuli gansxvavebebi ro-

gorc sazogadoebriv, ise saqmian cxovrebaSi [114, с. 109]. 
am TvalsazrisiT, mniSvnelovania bunebrivi resurse-

bis eqspluataciis problemac. maTi mopoveba da resur-
sebze samarTliani fasebis daweseba da a.S. kacobriobis 
ganviTarebis calkeuli etapisTvis damaxasiaTebeli iyo 
usamarTloba yofil koloniebTan mimarTebaSi, rac Seda-
rebiT msubuqi formiT dResac meordeba da qmnis nayofi-
er niadags erovnul-kulturuli divergenciisTvis. 

demografiuli faqtorebi xSirad analogiurad moqme-
deben, magram aq aucilebelia demografiis ori komponen-
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tis gaTvaliswineba: erTi mxriv, Cven vsaubrobT, zogadad, 
msoflioSi da, konkretulad, mravalerovnul saxelmwi-
foebSi proporciebis raodenobriv cvlilebaze. magali-
Tad, sayovelTaod cnobili faqtia, rom SeerTebuli Sta-
tebSi Savkaniani da gansakuTrebiT espanurenovan moqala-
qeebis ricxvi ufro intensiurad izrdeba, vidre TeTrka-
nianebisa. msoflios mosaxleobis mTlian masaSi ganviTa-
rebadi qveynebis mosaxleoba, Sobadobis ararsebuli an 
susti kontrolis gamo, mniSvnelovnad ufro swrafad iz-
rdeba, vidre ganviTarebuli qveynebis mosaxleoba. meore 
mxriv, am raodenobrivi komponentis garda, arsebobs xa-

risxobrivi faqtorebi [122, с. 98]. isini ganisazRvreba cal-
keuli qveynebis kulturuli da erovnuli specifikis Se-
narCunebis xarisxiT. 

Tanamedrove saerTaSoriso biznesSi, TiToeul kon-
kretul SemTxvevaSi aucilebelia, gamoyenebul iqnes er-
Tgvari `sakontrolo filtri~, romelSic gaTvaliswine-
buli iqneba kulturuli da erovnuli Taviseburebebi ro-
gorc konvergenciis, aseve divergenciis procesSi. 
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Tavi VI. organizaciuli kulturis gavlena  

saerTaSoriso kompaniebis marTvaze 

 
6.1 organizaciuli kulturis arsi da mniSvneloba 

 
yovel kompanias gaaCnia sakuTari organizaciuli 

kultura, rac moicavs biznesis warmarTvis filosofi-
asa da principebs, faseulobaTa sistemas, qcevis stan-
dartebs, problemebis gadawyvetis gzebsa da gadawyve-
tilebis miRebis saSualebebs, SromiT atmosferos, 
kompaniis faseulobebis istorias.  

organizaciuli kultura aris azrovnebis stili da 
moqmedebebis saSualeba, romelic transformacias ga-
nicdis CvevebSi, tradiciaSi da mas iziarebs organiza-
ciis yvela TanamSromeli [15, gv. 94-95]. es aris qceve-
bis, simboloebis, ritualebis erToblioba, romlebic 
Seesabameba organizaciisaTvis damaxasiaTebel faseu-
lobebs da gaziarebulia misi wevrebis mier. 

organizaciuli kulturis safuZvelia organizaci-
is devizi da filosofia, romelic ganmartavs mis mi-
zansa da amocanebs. kompaniis kultura vlindeba Tanam-
SromelTa Sexedulebebsa da biznesis im principebSi, 
romlebic deklarirebulia xelmZRvanelobis mier. or-
ganizaciuli kulturis mniSvnelovani Semadgenlebia: 
kompaniis eTikuri standartebi, partniorebTan urTi-
erTobis stili, tradiciebi, kontrolis meTodebi, Ta-
namSromelTa mimarT moTxovnebi, zogadad, is atmosfe-
ro, romelic damkvidrebulia kompaniaSi.  

 is meTodebi, romlebic organizaciuli kulturis 
safuZvelia, efuZneba gansxvavebul wyaroebs: gamoc-
dil da avtoritetul TanamSromlebs, formalur an 
araformalur jgufebs, wamyvan menejerebs. rogorc 
wesi, organizaciuli kulturis sakvanZo komponentebs 
organizaciis fuZemdebeli an misi lideri amkvidrebs. 
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organizaciuli kulturis es elementebi gavlenas ax-
denen mis atmosferoze, axali TanamSromlebis qceve-
bis normebze. axalSeqmnil organizaciebSi kultura 
`nulovani~ donidanac SeiZleba Seiqmnas. es imitom xde-
ba, rom samuSaoze ayvanisas ZiriTadi kriteriumia kan-
didatis teqnikuri unarebi da gamocdileba da ara misi 
faseulobebi. 

organizaciuli kultura Sedgeba sami ZiriTadi 
elementisagan:  

- saerTo faseulobebi;  

- qcevis normebi;  

-  simboluri qmedebebi.  
saerTo faseulobebi organizaciuli kulturis sa-

fuZvlad gvevlineba da gansazRvravs, Tu ra aris mTa-
vari misi subieqtebis azriT. saerTo faseulobebs ga-
nekuTvneba: sakvanZo Cvevebi; menejmentis stili; orga-
nizaciis mizani, devizi, zogadi filosofia da sxv.  

 organizaciul kulturaSi mkvidrdeba misTvis da-
maxasiaTebeli qcevis specifikuri normebi, romlebic 
gavlenas axdens organizaciis yvela wevris gadawyveti-
lebaze. qcevis normebs gaaCnia ori maxasiaTebeli: in-
tensiuroba, anu mosalodnel SedegTan Tanxmobis an 
uTanxmoebis done da konsensusi, anu qcevis normis ko-
leqtivis mier aRiareba. qcevis normebi axdenen saerTo 
faseulobebis Sesabamisi qmedebebis stimulirebas.  

organizaciuli kultura warmoiSoba da viTardeba 
simboloebis meSveobiT. maT Soris gansakuTrebiT mniS-
vnelovania: 
  misia miuTiTebs kompaniis warmoSobis origina-

lur saTaveebze. es SeiZleba iyos dafuZnebis mier Ca-
moyalibebuli misia; 
 mibaZvis subieqti. faseulobebis da normebis ga-

dacemas, personalizaciasa da ganmtkicebas xels uwyo-
ben avtoritetuli TanamSromlebi, romlebic SeiZleba 
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mibaZvis obieqtebad iqcnen; 
 qmedebebi, is, Tu rogor saqmianobs xelmZRvane-

li, SeiZleba iqces simbolod da gavlena iqonios orga-
nizaciul kulturaze; 
 ritualebi da tradiciebi, dawyebuli samsaxur-

Si ayvanis ceremoniidan, damTavrebuli saerTo wveu-
lebis wesebiT, aseve axdens gavlenas organizaciul 
kulturaze; 
 gamocdileba. kompaniis organizaciuli kultu-

ra yalibdeba im gamocdilebis gaziarebiT, romelsac 
gamocdili TanamSromlebi acnoben axalbedebs. maTSi 
asaxulia organizaciis tradiciebi da principebi.  

kompaniis Sida organizaciis Camoyalibebis proces-
Si kultura gadamwyvet rols TamaSobs. is erTgvari 
socialuri kontrolis sistemas qmnis, romelic dasaq-
mebulisTvis `sworsa~ Tu `araswor~ qmedebas gansaz-
Rvravs, anu gansazRvravs imas, Tu rogor unda moiqces 
dasaqmebuli konkretuli kompaniis SigniT. igi xels 
uwyobs individs, sakuTar TavSi Camoayalibos kompani-
is Rirebulebebisa da miznebis Sesabamisi aRqma, qceva 
da unarebi. aqedan gamomdinare, organizaciuli kul-
tura qmnis konteqsts dasaqmebuli individisaTvis da 
garemosTan adaptirebis SesaZleblobas aZlevs mas. 

IMD universitetis profesoris maikl d. votkinis 
[115, gv. 107] Tanaxmad, organizaciuli kultura dina-
mikuri da moqnili erTeulia, romelic situacias swra-
fad da efeqturad ergeba. mis cvlilebaze zegavlenas 
internaluri da eqsternaluri faqtorebi axdenen. 

internalur faqtorebs kompaniis Rirebulebebi mi-
ekuTvneba. isini gansazRvraven Camoyalibebuli kul-
turisa Tu subkulturis maxasiaTeblebs. 

organizaciis kultura harmoniaSi unda modiodes 
kompaniis struqturasa da strategiasTan. es is Zalaa, 
romelic organizaciis efeqtur muSaobas ganapiro-
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bebs. kompaniis SigniT arsebuli kultura SesaZleblo-
bas aZlevs dasaqmebul individs: 

o winaswar icodes, ra saxis moqmedebasa da gadaw-
yvetilebas elis misgan mmarTveli; 

o flobdes codnas `swori~ da `araswori~ qmedebis 
Sesaxeb; 

o axorcielebdes kompaniisaTvis efeqtur da war-
matebul qmedebas, romelic SesabamisobaSi modis orga-
nizaciis RirebulebebTan. 

eqsternaluri faqtorebidan kompaniis kulturis 
Camoyalibebaze zegavlenas sazogadoebrivi konteqsti 
axdens. 

organizaciuli kultura ar aris TavisTavad arse-
buli erTeuli, aramed warmoadgens sazogadoebaSi ar-
sebuli kulturuli narativis gavlenis Sedegad Camo-
yalibebul cnebas. amis mizezi aris is, rom kompania 
Sedgeba adamianebisgan, romlebic am sazogadoebis na-
wils warmoadgenen, anu isini sakuTar TavSi aerTiane-

ben organizaciis gareT arsebul Rirebulebebs, unar-
Cvevebsa Tu Tvisebebs. Sesabamisad, kompania mTlianad 
damokidebulia sazogadoebaSi arsebul kulturasa da 
mis maxasiaTeblebze. 

sabolood, organizaciuli kulturis Rirebulebe-
bis centrs ara individi, aramed Tavad kompania da misi 
miznebi warmoadgens. Sesabamisad, is organizaciis war-
matebis sazomad miiCneva [144]. 

 
 

6.2 organizaciuli da erovnuli kultura 
 
erovnuli kultura aris genotipuri fenomeni, ro-

melic yalibdeba gansxvavebuli bunebis, klimatisa da 
istoriis garemocvaSi, Tavisi unikaluri eniT, sulie-
ri rwmeniT, saukunovani zneobrivi RirebulebebiT, sa-
zogadoebrivi da ojaxuri tradiciebiT, fsiqofizio-
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logiur temperamentiTa da organuli cxovrebis wesiT. 
erovnuli kulturis genotipur fenomens amdidrebs 
kulturis zeda fenebi: literatura, arqiteqtura da 
xelovneba. multikultura aris kulturis universa-
luri cneba, romelic Seicavs kacobriobis genotipuri 
kulturuli miRwevebis mravalferovnebas da cvale-
bad arqitipul kulturul Ziebebs.  

organizaciuli kultura, rogorc ukve aRiniSna, 
erT-erTi yvelaze mniSvnelovani faqtoria nebismieri 
SromiTi koleqtivis warmatebisaTvis, igi uSualo kav-
SirSia organizaciis, rogorc interesTa erToblio-
bis, imijis SeqmnasTan. organizaciuli kultura, misi 
ZiriTadi faseulobebi dReisaTvis Tanamedrove Sromi-
Ti koleqtivis aucilebel aqtivad iqca. igi organiza-
ciis wevrebis mier arCeuli, Seqmnili da gaTavisebuli 
normebis, pirobebisa da moraluri faseulobebis er-
Tobliobaa, romelic xels uwyobs organizaciul 
mTlianobas da garemoSi adaptacias. 

globalizaciis pirobebSi organizaciuli kultu-
ris cneba gafarTovda da sul ufro da ufro met mniS-
vnelobas iZens. yovel organizacias gaaCnia sakuTari 
kultura, rac moicavs biznesis warmarTvis filosofi-
asa da principebs, faseulobaTa sistemas, qcevis stan-
dartebs, problemebis gadawyvetis gzebsa da gadawyve-
tilebis miRebis saSualebebs. organizaciuli kultu-
ra aris azrovnebis stili da moqmedebebis saSualeba, 
romelic gadaizarda CvevebSi da gaxda tradicia. mas 
iziarebs organizaciis yvela TanamSromeli. organiza-
ciuli kultura aZlierebs organizaciis mimarT er-
Tgulebas da zrdis daqiravebulis qcevis logikuro-
bas. amas organizaciisaTvis ki aSkara sargebloba mo-
aqvs. daqiravebulis TvalsazrisiT, kultura Rirebu-
lia, radgan is SedarebiT garkveuls xdis yvelafers. is 
amcnobs daqiravebulebs, Tu rogor sruldeba samuSao 
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da ra aris mniSvnelovani organizaciisaTvis. magram, 
amasTanave, ar unda uarvyoT kulturis, gansakuTrebiT 
ki Zlieri kulturis, potenciurad disfunqciuri as-
peqtebi, rac organizaciis efeqtianobaze axdens gav-
lenas. organizaciuli kultura damabrkolebeli xde-
ba, roca saerTo faseulobebi winaaRmdegobaSia orga-
nizaciis xelSemwyob faqtorTan. 

Cveulebriv, roca saubaria organizaciul kultu-
raze, rogorc wesi, igulisxmeba, rom igi Sedgeba ram-

denime Semadgenlis – subkulturisagan. subkultura  
Seesatyviseba organizaciaSi dominirebul kulturas 
an, ZiriTadad, iziarebs mis mTavar faseulobebs da da-
matebiT gaaCnia sxva maxasiaTeblebic. organizaciaSi 
Semavali qveganyofilebebis, regionebis, funqciona-
luri erTeulebis faseulobebi, filosofia, samuSaos 
Sesrulebis meTodebi da a.S. xSirad mniSvnelovnad gan-
sxvavebulia. qveganyofilebebis subkulturebi SeiZ-
leba Seesabamebodes erTmaneTs an iyos mkveTrad gan-
sxvavebuli. globaluri da transnacionaluri kompani-
ebi, rogorc wesi, efuZneba multikulturas, rac aix-
sneba korporaciaSi Semavali wevrebis gansxvavebuli 
tradiciebiTa da fsiqologiiT, romlebic xSirad sxva 
enazec ki saubroben. miuxedavad amisa, sxvadasxva sub-
kultura, globalur da transnacionalur korporaci-
aSi ar gamoricxavs erTianobas. transnacionaluri 
kompaniebi swavloben strategiulad mniSvnelovani 
kulturuli tradiciebis gatanas sxva qveynebsa da re-
gionebSi, rasac aRweven erTiani korporatiuli kul-
turis SeqmniT. 

yvela organizacias, rogorc ukve aRiniSna, aqvs sa-
kuTari kultura, romelic gansazRvravs, rogor unda 
da rogor ar unda iqceodnen misi muSakebi. nebismier 
kompaniaSi arsebobs da moqmedebs gansazRvruli siste-
mebisa da faseulobebis, simboloebis, ritualebis, 
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tradiciebisa da wesrigis modelebi, romlebic ganvi-
Tardnen da Camoyalibdnen garkveuli drois ganmavlo-
baSi. aseTi faseulobaTa sistemebi, romlebic xdebian 
saerTo organizaciis yvela wevrisTvis, mniSvnelovan-
wilad gansazRvraven imas, Tu rogor xedaven muSakebi 
garemomcvel samyaros da rogor reagireben masze rai-
me problemis warmoSobis SemTxvevaSi. organizaciuli 
kultura SemosazRvravs muSakTa SesaZlo qmedebebs 
marTebuli mimarTulebis SeTavazebiT — ,,ise, rogorc 
miRebulia Cvens organizaciaSi~, rac exmareba adamia-
nebs, gamoavlinon, gaiazron, gaaanalizon da gadawyvi-
ton es problema. adamianebi organizaciul kulturas 
aRiqvamen konkretulad, iqidan gamomdinare, Tu ras xe-
daven da esmiT TavianT organizaciaSi. meore mxriv, mi-
uxedavad imisa, rom mosamsaxureebs aqvT gansxvavebuli 
ganaTleba, profesiuli momzadeba da muSaoben gansxva-
vebul organizaciul doneebze, midrekilni arian, or-
ganizaciuli kultura aRweron erTnairad da, bolos, 
es aris gansakuTrebiT aRweradi termini. igi exeba Ta-
namSromelTa mier sakuTari organizaciis aRqmasa da 
misi Sefasebisa da mowonebis dones. 

cxadia, rom kompaniis menejmenti gavlenas axdens 
organizaciul kulturaze, radgan menejerebi akon-
troleben wevrebs Soris urTierTobebsa da im faqto-
rebs, romlebic wevrTa Sromisadmi damokidebulebaze 
axdenen gavlenas. amasTan, menejments ar SeuZlia erov-
nuli kulturis samarTlebriv sistemaSi qmediTi 
cvlilebebis ganxorcieleba. 

 garemo faqtorebi, romlebic zemoqmedeben organi-
zaciuli kulturis formirebaze, Semdegia [15,gv.56]:  

  makroekonomikur faqtorebi,  

 saxelmwifo ekonomikur politika; 

 samarTlebriv sistema; 

 erovnul kultura. 
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romels aqvs ufro meti gavlena adamianis faseulo-
bebsa da qcevaze, erovnul kulturas Tu organizaci-
ul kulturas? im SemTxvevaSi, Tu wevrebze organiza-
ciuli kultura erovnul kulturaze metad zemoqme-
debs, saTao ofiss SeeZleba uSualod ganapirobos Svi-
lobili kompaniis sammarTvelo personalis qceva. mag-
ram Tuki erovnul kulturas aqvs meti gavlena, maSin 
saTao ofiss adgilobrivi faseulobebisaTvis angari-
Sis gaweva mouwevs strategiis, sistemebisa da struq-
turebis Camoyalibebis dros; xolo Svilobili kompa-
niis personali Tu rogor gaigebs da ganaxorcielebs 
strategias, es didad iqneba ganpirobebuli adgilob-
rivi kulturisagan. 

kompaniis saTao ofiss SeuZlia, ar gaiTvaliswinos 
erovnuli faseulobebi, cxadia, Tu kultura met-nak-
lebad nacnobia da wevrebs saTao ofisis faseulobeb-
Tan urTierTobis Tu raime gamocdileba aqvT, maSin fa-
seulobaTa gadatana ar aris aucilebeli. 

g. hofstidis modelis mixedviT: 

 yovel organizacias sakuTari unikaluri kul-
tura aqvs; 

 menejments imedi aqvs, rom organizaciuli kul-
turis agebisa da analizisas SeZlebs, ganWvritos samu-
Sao Zalis damokidebulebebi da qceva rutinul viTa-
rebebSi; 

 organizaciis wevrebs uwevT, Seiswavlon misi 
kultura. 

organizaciuli kultura yovelTvis ver xsnis erov-
nuli kulturis maxasiaTeblebs, radganac: (a) kultura 
Taobidan Taobas gadaecema da (b) Seicavs erovnul faseu-
lobaTa sistemas. erovnuli kulturis faseulobebs ada-
miani swavlobs ojaxSi, megobrebisagan, skolaSi, medii-
dan da sxv. organizaciaSi aRqma imisa, Tu vinaa pasuxis-
mgebeli arsebiTad swavlaze, icvleba organizaciuli 
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kulturis ganmsazRvreli qmnadobis mixedviT. menejmen-
tis funqciaa biznesze pozitiurad moqmedi kulturuli 
modelis ageba, misi mxardaWera.  

faseulobebs erovnul kulturaSi Cvil asakSi swav-
loben da umetesad amgvari swavlebis gamo isini am asak-
Si gaucnobierebelia, xolo zrdasrul asakSi srulad 
gacnobierebuli xdeba.  

meore mxriv, organizaciuli kulturis Seswavla Se-
darebiT zedapirulia, radgan: 

 piradi gamocdilebis dagroveba organizaciul 
kulturaTa mTeli wyebis swavliT xdeba; 

 pirovnebas swavlis qmediTi mizezebi aqvs, maga-
liTad, raTa SeinarCunos samsaxuri da a.S. roca pirov-
neba Tavisi cxovrebis momdevno safexurze gadadis, 
garkveuli mizezebi qreba da Zveli organizaciis kul-
turis faseulobebs axali organizaciis faseulobebi 
enacvleba. 

 sxvadasxva droisaTvis organizaciuli kultura 
SesaZloa erTmaneTis sawinaaRmdego elementebs Sei-
cavdes. magaliTad, axali xelmZRvaneli roca axali 
strategiuli miznebisaken miuZRvis organizacias, Za-
lisxmevas ar iSurebs axali miznebis Sesatyvisi axali 
kulturuli prioritetebis Camosayalibeblad. 

CamoTvlil faqtorebs Tu SevudarebT erovnuli 
kulturis maxasiaTeblebs, naTeli gaxdeba, raSi mdgo-
mareobs gansxvaveba erovnul da organizaciul kultu-
rebs Soris. maTgan mTavari mainc SeiZleba is iyos, rom 
SromiTi cxovrebis ganmavlobaSi mravali organizaci-
uli kulturis SeZena da moSoreba xdeba, maSin roca 
erovnuli kultura sicocxlis bolomde Tan sdevs 
adamians. 
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6.3 organizaciuli kulturis funqciebi 
 

organizaciuli kultura sxvadasxva saxis SeiZleba 
iyos. gamoyofen Zalauflebis, rolis kulturas, dava-
lebaTa kulturas, pirovnebis kulturas. 

Zalauflebis kulturaSi dominirebs organizaciis 
xelmZRvaneli, romelic flobs Zalauflebis yvela ber-
kets da Zlier zemoqmedebas axdens muSakebze. Semsru-
leblebi axorcieleben dasaxul politikas da axali si-
tuaciis interpretaciisas eyrdnobian xelmZRvanelis 
Sefasebas. formalur wesebze ufro metad aseT organi-
zaciebSi yuradReba gadatanilia qcevisa da Sromis 
mkacr normebze. aseTi koleqtivebi garemoSi adaptacii-
sas amJRavneben gansazRvrul mobilurobas da swrafi re-
aqciis unars, organizaciuli zrdis kvalobaze ki sus-
tdeba arsebul procesebze lideris kontroli.  

rolis kultura dResdReobiT yvelaze gavrcelebu-
lia. is efuZneba menejerebis mier samuSaoebisa da proce-
durebis dawvrilebiT aRweras. rolis kulturaSi gamok-
veTilia, Tu ras moelis menejeri Semsruleblisgan da 
amis mixedviT xorcieldeba maTi SerCeva. individis 
mdgomareobas ierarqiaSi gansazRvraven misi uflebamo-
silebebi da Tanamdebobrivi Zalaufleba. es kultura Se-
esatyviseba stabiluri garemos pirobebSi marTvas, roca 
codna da gamocdileba gansazRvravs yvelafers. rolis 
kulturas mimarTavs zogierTi msxvili kompania.  

davalebaTa kulturaSi yuradReba gamaxvilebulia 
organizaciuli amocanebis ganxorcielebaze: Tanam-
Sromlebi erTmaneTs afaseben am amocanaTa ganxorcie-
lebaSi Setanili wvlilis mixedviT da kolegebis urTi-
erTdaxmareba Cveulebrivi movlenaa; muSaobas aqvs 
gunduri xasiaTi da aqcenti gadatanilia resursebis 
gaerTianebaze; unar-Cvevebi da gamocdileba davaleba-
Ta kulturaSi Zalauflebis safuZvelia.  



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 202 

 pirovnebis kultura organizaciuli kulturis na-
wilia, romelSic TanamSromelTa saqmianobaze mniSvne-
lovan zegavlenas axdens individebis (organizaciis 
wevrebis) survilebi. aq yuradRebis centrSi dgas pi-
rovneba, romelsac unda emsaxurebodes mTeli organi-
zaciuli sistema.  

organizaciuli kultura sxvadasxva kompaniis biz-
nesze gansxvavebul gavlenas axdens. zogierT firmaSi 
Zlieri kulturaa da igi gvevlineba saqmianobis bir-
Tvad, zogan ki sustia da ar gamodgeba strategiis Se-
muSavebisa da realizaciis procesSi. im kompaniebSi, sa-
dac Zlieri kultura arsebobs, is imdenad myarad aris 
fesvgadgmuli, rom faseulobaTa sistemisa da qcevis 
normebis ugulebelyofa strategiis SemuSavebisa da 
realizebis procesSi ar SeiZleba. Zlieri organizaci-
uli kulturis mqone kompanias gaaCnia mkafiod Camoya-
libebuli faseulobebi da principebi, romlebsac xel-
mZRvaneloba didi xnis ganmavlobaSi SeimuSavebda da 
nergavda. am SemTxvevaSi kultura organulad aris da-
kavSirebuli SromiT atmosferosTan da mas TanamSrom-
lebis absoluturi umravlesoba iziarebs. Zlieri or-
ganizaciuli kulturis revizia ar xdeba xelmZRvane-
lobis Secvlis drosac ki. axali strategiis SemuSave-
bis an Zvelis koreqtirebis SemTxvevaSi, Tu is ar exeba 
kulturis ZiriTad aspeqtebs, Zlieri kulturis mTava-
ri elementebi agreTve ucvleli rCeba. 

 Zlieri organizaciuli kulturis Camoyalibebas 
ganapirobebs sami faqtori:  

 Zlieri lideris arseboba, romelic amkvidrebs 
iseT faseulobebs, meTodikasa da principebs, romle-
bic mniSvnelovania konkurentuli brZolis warmarTvi-
sa da strategiuli miznebis miRwevisaTvis; 

 kompaniis mier arsebuli tradiciebis dacva, rac 
exmareba gadawyvetilebebis miRebasa da strategiis rea-
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lizebas, Tu isini ar ewinaaRmdegeba kulturis normebs; 

 klientebze, TanamSromlebsa da aqcionerebze 
gulwrfeli zrunva. 

Zlieri kulturis Camoyalibebas aseve ganapirobebs 
liderebs Soris urTierTgageba, koleqtivis aramra-
valricxovneba da mdgradoba, kargi organizaciuli 
struqtura. Zlieri organizaciuli kultura, rome-
lic Seesabameba strategias, Rirebuli aqtivia, xolo 
Zlieri kultura, romelic ewinaaRmdegeba mas, xels 
uSlis biznesis ganviTarebas.  

 susti organizaciuli kulturis mTavari maxasiaTeb-
lebia: masSi mravali subkulturis arseboba; saerTo or-
ganizaciul faseulobaTa sistemis, qcevis normebisa da 
myari tradiciebis uqonloba. susti organizaciuli 
kulturis mqone kompania gamoirCeva Sekrulobis dabali 
doniT da struqturul qvedanayofebs Soris susti kav-
SirebiT. am SemTxvevaSi topmenejmenti ar awarmoebs sa-
erTo korporatiuli filosofiis, erTian faseulobaTa 
sistemisa da muSaobis efeqturi meTodebis sistematur 
damkvidrebas, ris gamoc koleqtivis wevrebs ar gamoumu-
SavdebaT erTianobis SegrZneba. susti organizaciuli 
kulturis pirobebSi muSakebi kompanias aRiqvamen, mxo-
lod rogorc samuSao adgils, xolo Sesrulebul samuSa-
os — Semosavlis wyarod. amitom susti kultura strate-
giis ganxorcielebas uSlis xels. 

zogjer organizaciuli kultura imgvar formebs 
iRebs, rac auaresebs kompaniis saerTo mwarmoebluro-
bas. arajansaRi kulturis erT-erTi maCvenebelia Sida 
garemos politizeba, es xdeba maSin, rodesac gavlenia-
ni menejerebi ewinaaRmdegebian strategiulad mniSvne-
lovan cvlilebebs. kulturis politizebis dros bev-
ri sakiTxi wydeba Zalismieri an populisturi meTode-
biT. arajansaRi kulturis Tvisebaa konservatuloba, 
rac cvlilebisa da im adamianebis mimarT mtrul damo-
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kidebulebaSi vlindeba. am dros xdeba iniciativisa da 
srulyofis miswrafebis CaxSoba.  

arajansaRi kulturis mesame Tvisebaa im menejere-
bis dawinaureba, romlebic arian mxolod Semsruleb-
lebi. amave dros unda dawinaurdnen is xelmZRvanele-
bi, romlebsac kargad aqvT gaazrebuli kompaniis misia, 
miznebi da strategia, icnoben organizaciul kultu-
ras, sakuTari Tavi gamoavlines, rogorc efeqtianma me-
nejerebma da SeuZliaT TanamSromlebis stimulireba.  

arajansaRi kulturis meoTxe Tvisebaa mowinave 
kompaniebis gamocdilebis Seswavlisa da warmatebuli 
meTodebis gaziarebis survilis uqonloba. Tu kompania 
didxans moRvaweobs warmatebiT da dargis lideris po-
zicia ukavia, misi xelmZRvanelebi zogjer inertulebi 
da TviTkmayofilebi xdebian, uSveben Secdomebs, riTac 
amcireben kompaniis efeqtianobas.  

 swrafad cvalebad gare garemoSi Rirebul aqtivad 
gvevlineba adapturi organizaciuli kultura. Tu dina-
mikur garemoSi moqmed kompanias unda, didi xnis ganmav-
lobaSi SeinarCunos efeqtianoba, mas axali strategiebis 
danergva mouwevs, rac organizaciuli kulturis cvli-
lebasac gamoiwvevs. amgvari manevrulobis miRweva moiT-
xovs iseTi organizaciuli kulturis formirebas, rome-
lic xels Seuwyobs kompanias, efeqturad moaxdinos rea-
gireba gare garemos cvlilebebze. adapturi kulturis 
mqone organizaciis wevrebs ar eeWvebaT, rom kompania ga-
dalaxavs nebismier safrTxes da moaxdens yvela SesaZ-
leblobis realizebas, amitom isini mzad arian riskis ga-
sawevad, ar ufrTxian eqsperimentebs, siaxleebs, strate-
giisa da muSaobis meTodebis cvlilebebs, mzad arian maT-
Tvis, rodesac es saWiroa dainteresebuli mxareebis kli-
entebis, TanamSromlebis, aqcionerebis, mimwodeblebisa 
da sazogadoebriobisTvis.  

 adapturi kulturis erT-erTi ganmasxvavebeli maxa-
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siaTebelia topmenejerebis saqmianoba, romlebic gare 
garemoSi mimdinare cvlilebebze reagirebisas yvela da-
interesebuli mxaris interesebs iTvaliswineben. kmayo-
fili klientebi, kompaniis myari mdgomareoba da grZel-
vadiani keTildReoba misi xelmZRvanelobis mier dainte-
resebuli mxareebis survilebis dakmayofilebis yvelaze 
karg saSualebebad ganixileba. TanamSromlebis keTil-
dReobisTvis menejerTa zrunva xels uwyobs personalis 
mxridan cvlilebebisTvis mxardaWeras. im SemTxvevaSi, 
rodesac aucilebelia Statebis Semcireba, xelmZRvane-
loba cdilobs, yvelaze umtkivneulo gza SearCios.  

 adapturi kulturisTvis didi safrTxea cvlilebe-
bisadmi skeptikuri damokidebuleba da maTTvis winaaR-
mdegobis gaweva. aseT SemTxvevaSi menejerebi SesaZloa 
SeuSindnen risks da gadawyvetilebis misaRebad viTa-
rebis garkvevas daelodon.  
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Tavi VII. motivaciis amaRleba  

kroskulturul urTierTobebSi 

 
7.1 motivaciis Teoriul-meTodologiuri aspeqtebi 

 
motivaciis cneba laTinuri `movere~-dan gamomdina-

reobs, rac moZraobas, miznisken swrafvas, mimarTule-
bis micemas gulisxmobs. motivacia saqmianobis stimu-
lirebis procesia, mimarTuli organizaciis miznebis 
miRwevaze [127]. 

samecniero literaturaSi motivaciisa da misi ar-
sis mravali ganmarteba arsebobs. g.jonsis mixedviT, is 
SeiZleba ganisazRvros, rogorc fsiqologiuri gavle-
na, romelic pasuxismgebelia organizaciaSi individis 
qcevaze. avtori miiCnevs, rom adamianis qcevis mixed-
viT motivacia aris ama Tu im moqmedebis tipi, romelic 
ganisazRvreba stimulebisa da motivebis zemoqmedebiT 
[57, gv 54]. 

1950-ian wlebSi mecnierebi mividnen daskvnamde, rom 
motivaciis aRZvrisas ori cneba iyo mniSvnelovani: 
pirveli, hedonizmi, rogorc wyaro yvela tipis mamoti-
virebeli qcevebisa. hedonizmSi moiazreboda organiz-
mis bunebrivi swrafva tkivilis Semcirebisa da siamov-
nebis miRebis maqsimalizaciisken da, meore, homeosta-
zi, romelic miiRweva organizmis Sinagani wonasworo-
bis dabalansebiT, rac organizmis mier sapasuxo qceve-
bis ciklur nimuSSi gamoixateba [127]. 

d. eizenhauerma  motivacia ganmarta, rogorc `unari, 
adamiani miiyvano im mdgomareobamde, rom gaakeTos is, 
rac saWiroa, roca saWiroa da rogorc saWiroa~ [129]. 

globalizaciis Sedegad kroskulturuli urTier-
Tobebis ganviTarebam, motivaciis TvalsazrisiT, axa-
li sirTuleebi Seqmna, radgan am urTierTobebis qveS 
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igulisxmeba mWidro komunikacia da TanamSromloba 
mravalerovnuli kulturis warmomadgenlebTan. saer-
TaSoriso biznesis kroskulturul urTierTobebSi, 
eTnikuri, nacionaluri, kulturuli, mentaluri gan-
sxvavebebis gamo, motivaciis TvalsazrisiT mravali 
problema iCens Tavs. am problemebis gadaWrisas unda 
gaviTvaliswinoT ara mxolod TanamSromelTa motiva-
cia, aramed maTi mentaluri Taviseburebebi, moTxovni-
lebebi, interesebi.  

zogadad saerTa-
Soriso kompaniebSi 
samuSaos mimarT in-
teresi saerToa, 
Tumca gasaTvaliswi-
nebelia is, rom moT-
xovnilebaTa xasiaTi, 
intensiuroba da 
survilebis impul-
suroba gamoirCeva 
erovnuli Tavisebu-
rebebiT. aq gasaTva-
liswinebelia is, Tu 
rogor aRiqvams da 
ra mniSvnelobas ani-
Webs ama Tu im erov-
nebis warmomadgene-
li Sromis process. 
amis axsnas cdiloben 
motivaciis Teorie-
bi, romlebic yalib-
deboda istoriuli 
da erovnuli Tavise-
burebebis gaTvalis-

sur. 15 abraham maslou (1908-1970). 
amerikeli fsiqologi, humanisturi 

fsiqologiis damfuZnebeli. farTod aris 
cnobili e.w. `maslous piramida~, romelic 

xSirad maslous miewereba — diagrama, 
romelic ierarqiulad warmoadgens 
adamianis moTxovnilebebs, Tumca ki 

arcerT mis publikaciaSi aseTi sqema ar 
gvxvdeba, piriqiT, is Tvlida, rom 
moTxovnilebaTa ierarqia ar aris 

fiqsirebuli da umeteswilad 
damokidebulia yoveli adamianis 
individualur Taviseburebebze. 

moTxovnilebaTa ierarqiis misma modelma 
farTo gavrceleba pova ekonomikaSi, 

daikava ra mniSvnelovani adgili 
motivaciisa da momxmarebelTa qcevis 

Teoriis agebaSi. 
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winebiT. es Teoriebi Sromis procesis formalur da 
araformalur motivebze iZlevian warmodgenas.  

 me-15 saukunis genialuri moRvawe nikolo makiave-
li naSromSi `mTavari~ wers, rom `adamianis mTavari mo-
tivacia Zalauflebisa da statusis survilia~ [128]. 

 

naxati N4 
moTxovnilebaTa dakmayofilebis piramida  

maslous mixedviT 
 

 
 

XX saukunis 40-ian wlebSi motivaciis Teoriebi gan-
sakuTrebul adgils ikaveben saerTaSoriso biznesis 
Teoriul da praqtikul gaazrebaSi. 
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motivaciisadmi 
Tanamedrove midgo-
ma efuZneba im Teo-
riebs, romlebic 
swavloben adamiane-
bis im sabaziso moT-
xovnilebebs, ris sa-
fuZvelzec ganisaz-
Rvreba maTi saWiroe-
bebi. aq gamorCeuli 
adgili uWiravs moT-
xovnilebaTa ierar-
qiis Teorias, rome-
lic 1945 wels Seimu-
Sava amerikelma eqim-
ma-fsiqologma abra-
ham masloum. 

maslous Teoria, 
ar iTvaliswinebs in-
dividualur gansxva-
vebebs adamianTa mo-
TxovnilebebSi (asa-
ki, sqesi, gamocdile-
ba, erovneba, kultu-
ra, Sromis Sinaarsi, 
mdgomareoba firma-
Si da a.S.), iwvevs qve-
SevrdomTa moTxov-
nilebebis sxvadasxva 
gamovlinebas. 

XX saukunis 50-
iani wlebSi frede-
rik hercbergma moT-

 

sur. 16 frederik hercbergi (ingl. 
Frederick Irving Herzberg d. 17 aprili, 1925 — 

g. 19 ianvari, 2000). amerikeli 
fsiqologi, romelic erT-erTi 
gavleniani piri gaxda biznesis 

menejmentSi. misi yvelaze cnobili 
naSromia motivator-higienuri Teoria 

(hercbergis orfaqtoriani Teoria). 
misi publikacia: `kidev erTxel, rogor 

movaxdinoT TanamSromlebis 
motivacia?~ gaiyida 1.2 milion 

egzemplarad da 1987 wlisaTvis iyo 
yvelaze moTxovnadi statia harvardis 

biznesJurnalidan. hercbergi 
swavlobda niu-iorkis qalaqis 

kolejSi, magram man miatova swavla, 
raTa emsaxura armiaSi. hercbergs 

sjeroda, rom es gamocdileba iyo is, 
ramac misi interesi warmarTa 

motivaciisaken. 1946 wels man daamTavra 
niu-iorkis qalaqis koleji da muSaoba 

daiwyo pitsburgis universitetSi, 
aseve muSaobda fsiqologiis 

profesorad klivlendis `Case Western 
Reserve University~-Si da, mogvianebiT, 
iutas universitetSi menejmentis 

profesoris Tanamdebobaze. 
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xovnilebebi or jgufad dayo (ix. Cxrili #10). es faq-

torebia: higienuri da motivaciuri faqtorebi. am Teo-
riis Camoyalibebis safuZveli gaxda imis garkveva, Tu 
ra rols asruleben materialuri da aramaterialuri 
faqtorebi motivaciisas. misi yvelaze cnobili naSro-
mi `kidev erTxel, rogor movaxdinoT TanamSromlebis 
motivacia?~ gaiyida 1.2 milion egzemplarad da 1987 
wlisaTvis iyo yvelaze moTxovnadi statia harvardis 
universitetis biznesJurnalidan.  

hercbergis Teoriis Tanaxmad, xalxze zegavlenas 
axdens ori tipis faqtori: higienuri da motivaciuri 
faqtorebi. 

Tavis Sromebze dayrdnobiT man SemogvTavaza ram-
denime ZiriTadi debuleba: 

1. xalxi ukmayofiloa cudi garemoTi, magram isini
iSviaTad arian kmayofilni kargi garemoTi. 

2. ukmayofilebis prevencia iseve mniSvnelovania,
rogorc kmayofilebis motivatorebis gamowveva. 

3. higienuri faqtorebi motivaciuri faqtorebi-
sagan damoukideblad moqmedeben. 

4. pirovneba SeiZleba Zlier motivirebuli iyos
Tavisi samuSaoTi, magram ukmayofilo iyos samuSao ga-
remoTi. 

5. yvela higienuri faqtori Tanabrad mniSvnelova-
nia, Tumca maTi gavrcelebis sixSire mniSvnelovnad 
gansxvavebulia. 

6. higienuri faqtorebi mokle vadiT aRkveTs ukma-
yofilebas. 

7. higienuri moTxovnilebebi Tavisi bunebiT wriu-
lia da sawyis pozicias ubrundeba. mas mivyavarT sin-
dromamde `ra gagikeTebia CemTvis bolo dros?~ 

higienuri moTxovnilebebis dakmayofilebas SeuZ- 
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lia Seamciros da aRmofxvras ukmayofileba, Tumca 
kmayofilebas ver gamoiwvevs [128]. 

cxrili #10  

motivaciuri faqtorebi higienuri faqtorebi 

 miRweva

 aRiareba

 damoukideblad muSaoba

 pasuxismgebloba

 dawinaureba

 zrda

 xelfasi da sargebeli

 kompaniis politika da
administracia

 TanamSromlebTan urTi-
erTobebi

 statusi

 supervizia

 samuSao usafrTxoeba

 samuSao pirobebi

cnobili mecnieri kleiton alfredi Tavis Teoria-
Si moTxovnilebaTa sam ZiriTad jgufze saubrobs. ese-

nia: egzistenciuri, anu saarsebo (E – existence), socia-

luri, anu urTierTobebisa (R – Relatedness) da ganviTa-

rebis (G – Growth) moTxovnilebebi. alfredma ar ganala-
ga moTxovnilebebi ierarqiulad da amtkicebda, rom 
SesaZlebelia maTi paraleluri aqtivacia. alfredis 
Teoriis Tanaxmad, Tu romelime erTi donis moTxovni-
lebebis dakmayofilebisken mimarTuli Zalisxmeva mud-
mivad frustraciiT mTavrdeba, adamiani regresirebs, 
anu ubrundeba iseT qcevas, romelic ufro konkretul 
moTxovnilebebs akmayofilebs; Tu TanamSromels ar Se-
uZlia Tavis samuSao adgilze pirovnuli zrdis moT-
xovnilebebis dakmayofileba, man, SesaZloa, bolos da 
bolos, Tavisi saqmis zustad im dozis Sesruleba ga-
dawyvitos, rac aucilebelia samuSao adgilis Sesanar-
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Cuneblad da socialu-
ri moTxovnilebebis da-
sakmayofileblad [156]. 

amerikeli fsiqo-
logis deivid makle-
landis [156] moTxovni-
lebaTa Teoria aris 
motivaciuri modeli, 
romelic xsnis, Tu ro-
gor marTavs adamianis 
qcevas miRwevis, Zala-
uflebisa da afilaciis 
moTxovnileba. es mode-
li SemuSavda 1960-ian 
wlebSi da didwilad 
iyo STagonebuli henri 
mareis naSromebiT. mak-
lelandis azriT, yve-
las gvaqvs es sami moT-
xovnileba, ganurCev-
lad asakisa, sqesisa, 
rasisa Tu kulturisa, 
magram motivaciis tipi 
da is, Tu romeli saxis 
moTxovnilebas mieni-
Weba upiratesoba, indi-
vidualuria. 

maklelandis kvle-
vebi, romlebsac is 
atarebda harvardSi 50 
wlis ganmavlobaSi, 
gviCvenebs, rom 86%-s 
populaciisa axasia-

 
sur. 17   deivid  maklelandi  

(1917 —1998). amerikeli fsiqologi. is 
cnobilia Tavisi `miRwevis 

moTxovnilebis TeoriiT~. man 
adamianebis warmatebis (karieraSi an 

miznisken swrafvaSi) gasazomad 
uaryo IQ-sa da pirovnebis testebis, 
rogorc dasabuTebuli sazomebis, 

gamoyeneba da Seqmna fsiqologiuri 
maxasiaTeblebis gasazomi inovaciuri 

meTodi. man jon atkinsonTan erTad 
Seqmna TAT (Tematuri apercepciis 
testi)-Tvis SefasebiTi sistema, 

romelic gamoiyeneba miRwevis 
motivaciis gasazomad. maTi azriT, 

motivacia ufro ukeT 
winaswarmetyvelebda miRwevadobas, 

vidre goniereba. isini iyenebdnen 
Tematuri apercepciis tests 

motivaciis gasazomad. (TAT Seqmnes 
henri mareim da kristiana morganma 

harvardis universitetSi 1950-an 
wlebSi). maklelandisa da atkinsonis 
SefasebiTi sistema zomavs individis 

miRwevis, Zalauflebisa da afilaciis 
moTxovnilebebis qulebs. am 

maCveneblebis meSveobiT adamianebs 
SegviZlia SevTavazoT iseTi samuSao 

tipebi, romlebsac pirovneba 
Seesabameba. 
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Tebs mocemuli sami moTxovnilebidan romelime mainc. 
xSirad adamianebi gamoirCevian samive moTxovnilebi-
Tac, Tumca romelime maTgani aucilebladaa wamyvani 

da dominanturi. misma erT-erTma statiam (`Power is the 

Great Motivator~), romelic gamoaqveyna 1977 wels harvar-
dis biznes-analitikur JurnalSi, aCvena, rom topmene-
jerTa poziciebze dasaqmebul adamianebs axasiaTebdaT 
Zalauflebis maRali da afilaciis dabali moTxovni-
lebebi. misi kvlevebiT aseve dasturdeba, rom adamiane-
bi, romelTac axasiaTebT miRwevis maRali moTxovnile-
ba, saukeTesod asruleben davalebebs, romlebic SeuZ-
liaT gaakeTon marto, mxolod sakuTari resursebiT. 
maklelandma aseve aRmoaCina, rom afilaciis maRali 
moTxovnilebis mqone adamianebi xSirad ver ikaveben ma-
Ral poziciebs samsaxurSi, magram, zogadad, bedniere-
bis, Sromisa da cxovrebiT kmayofilebis ufro maRali 
moTxovnilebiT gamoirCevian da sakmaod warmatebule-
bi arian araliderul rolebze. axla ki mokled davaxa-
siaToT TiToeuli maTgani. 

miRwevis moTxovnileba moiazrebs mizanze orienti-
rebas, unar-Cvevebis aTvisebas, maRal standartebsa da 
kontrols. es niSnavs intensiur, mudmiv Sromas raRac 
rTulis misaRwevad, determinaciis mosagebad. isini, 
visac miRwevis dabali moTxovnileba aqvT, irCeven sak-
maod martiv davalebebs, raTa moaxdinon marcxis ris-
kis minimalizacia an, piriqiT, irCeven zedmetad rTul 
davalebebs, raTa marcxis SemTxvevaSi misi gamarTleba 
martivi iyos Tavad davalebis sirTuliT. damtkicebu-
lia, rom iseT dasaqmebulebs, romlebsac aqvT miRwevis 
maRali moTxovnileba, axasiaTebT organizaciaSi sa-
risko gadawyvetilebebis miReba, damoukidebloba, axa-
li gamowvevebis mimarT Riaoba, samuSaoSi CarTuloba. 
miRwevis maRali moTxovnilebis ZiriTadi wyaroa mSob-
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lebi, romlebic waaxalisebdnen damoukideblobas bav-
SvobaSi, warmatebis dajildoeba, miRwevis asocireba 
pozitiur grZnobebTan da kompetenciasTan (ara iRbal-
Tan), efeqturobis survili, intrapersonaluri siZli-
ere, sasurveloba, mizandasaxuloba. 

afilaciis moTxovnileba moiazrebs pirovnebis saWi-
roebas, Tavs grZnobdes CarTulad da mikuTvnebulad 
romelime socialuri jgufis mimarT. afilacia aris po-
zitiuri, xSirad intimuri, piraduli urTierToba da 
kavSiri. esaa afeqturi urTierTobis Camoyalibebis, Se-
narCunebis an aRdgenis procesi. afilaciis maRali moT-
xovnilebis adamianebs axasiaTebT Tbili interpersona-
luri urTierTobebis saWiroeba, moelian dadasturebis 
SegrZnebas maTgan, visTanac regularuli kontaqti aqvT. 
ase isini grZnoben, rom SeuZliaT raime Secvalon da ze-
gavlena iqonion samyaroze. isini efeqturebi arian gun-
duri muSaobisas, Tumca ara liderul poziciebze. afi-
laciis moTxovnilebis amaRlebas iwvevs stresuli situ-
aciebi, SiSi, Tumca amcirebs sircxvilis molodini. am 
fenomens stenli Saxteri da zimbardo ikvlevdnen. yvela 
adamians afilaciis individualuri moTxovnileba aqvs 
da sakuTar TavTan da sxvebTan gasatarebeli drois rao-
denobas Taviseburad sazRvraven. 

Zalauflebis moTxovnileba — zogadad Zalaufle-

bas maklelandi aRwers, rogorc survils Zalisa/Zala-
uflebisa, raTa akontrolo sxvebi sakuTari an sazoga-
doebrivi miznebisTvis. aseTi moTxovnilebis Warbad 
mqone xalxi ar moelis vinmesgan dafasebas an dasturis 
miRebas, maT sWirdebaT mxolod daTanxmeba da damyo-
loba. Tu miRwevis maRali moTxovnilebis mqone adamia-
nebi TiTqmis ar jdebian Sromis protestantul eTika-
Si, isini efeqturobis gamo cdiloben, Seamciron samu-
Sao, xolo Zalauflebis moTxovnilebis mqone adamia-
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nebs marTlac moswonT samsaxuri. Zalauflebis maRali 
moTxovnilebis mqone adamianebi ufro xSirad erTvebi-
an kamaTsa da polemikaSi, ufro asertiulebi arian 
jgufur diskusiebSi da ususurobis an situaciis 
ukontrolobis SemTxvevaSi Tavs ufro frustrirebu-
lad grZnoben. Zalauflebis maRali moTxovnileba da-
debiT korelaciaSia maRali poziciebis dakavebis Sem-
TxvevaSi samuSaoTi kmayofilebasTan [157, gv 98]. 

viqtor vrumis molodinis Teoria amtkicebs, rom 
aqtiuri moTxovnilebis arseboba adamianis motivire-
bis erTaderTi sakmarisi piroba ar aris. adamians aseve 
unda hqondes imis imedi (molodini), rom mis mier arCe-
uli qcevis tipi mas namdvilad daakmayofilebs. am Sem-
TxvevaSi, molodini unda ganvixiloT, rogorc pirov-
nebis mier garkveuli movlenis moxdenis albaTobis Se-
faseba. Sromis motivirebis analizisas molodinis Te-
oria sami urTierTdamokidebulebis mniSvnelobas aR-
niSnavs: daxarjuli Sroma — Sedegebi; Sedegebi — anaz-
Raureba da valentoba (kmayofileba anazRaurebiT). mo-
lodini daxarjul Sromasa da SedegebTan mimarTebaSi 
aris molodini imisa, rom miRebuli Sedegebi pirdapir 
kavSirSia daxarjul ZalisxmevasTan (magaliTad, Tu ga-
yidvebis agenti yoveldRe 5 adamianiT mets moemsaxu-
reba, gayidvebis moculoba 10%-iT gaizrdeba). Tu ada-
miani xedavs, rom daxarjul Sromasa da Sedegebs Soris 
kavSiri ar arsebobs (ramden klientsac unda moemsaxu-
ro, gayidvebis moculoba ucvleli rCeba an Zalian um-
niSvnelod icvleba), misi motivacia Sesustdeba. Sroma-
sa da Sedegs Soris kavSiris ararseboba, SesaZloa, Ta-
namSromlis araswori TviTSefasebis, misi momzadebis 
dabali donis an dasaxuli amocanis SesrulebisaTvis 
saWiro uflebamosilebis naklebobis brali iyos. [152] 
vrumis mixedviT, motivireba udris `imis molodins, 
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rom Zalisxmeva sasurvel Sedegs mogvcems da miRebul 
Sedegs Sesabamisi ji-
ldo mohyveba~ [157 gv. 
221]. 

samarTlianobis 
Teoriis fuZemdeblad 
iTvleba steis adamsi. 
am Teoriis mixedviT, 
motivaciis efeqtia-
nobas individi afa-
sebs ara faqtorebis 
gansazRvruli jgufis 
mixedviT, aramed igi 
adarebs Tavis da ana-
logiur sistemur ga-
remoSi momuSave sxva 
pirze (TanamSromeli) 
gacemul anazRaurebas 
erTmaneTs. momuSave 
Tavisi waxalisebis Se-
fasebas axdens sxva Ta-
namSromlebis waxali-
sebasTan mimarTebaSi, 
romlis drosac is iT-
valiswinebs pirobebs, 
romlebSic uxdebaT 
maT muSaoba. gansxvave-
bis SemTxvevaSi adami-
ans uCndeba uTanaswo-
robis SegrZneba da 
fsiqologiuri daZa-
buloba, romlis mo-
saxsnelad menejerebs 

 
sur. 18 viqtor harold  vrumi 

(daibada1952 wlis 9 agvistos, 
monrealSi, kvebeki, kanada) aris ielis 

menejmentis skolis biznesskolis 
profesori. vrumis mTavari kvleva 

exeba molodinis Teorias.  misi 
yvelaze cnobili wignebia: `samuSao da 

motivacia~, `lideroba da 
gadawyvetilebis miReba~.   Tavis 

TeoriaSi  is amtkicebda, rom 
motivaciaze gavlenas axdens 

individis rwmena, rom Zalisxmeva 
iwvevs Sesrulebas, rac Semdeg iwvevs 
konkretul Sedegebs da  maT afasebs 
individi.   vrumis  Teoria zogadad 
ganixileba, rogorc mniSvnelovani 

wvlili molodinis TeoriaSi, 
romelmac gauZlo droisa da 

istoriuli kvlevis gamocdas.  vrumi 
aseve iyo  ramdenime korporaciis 

konsultanti, rogoricaa GE da 
American Express. viqtor vrumi dainiSna 

administraciul mecnierebaTa 
departamentis Tavmjdomared da 

ielis universitetis socialuri da 
politikuri kvlevebis institutis 
asocirebul direqtorad 1972 wels. 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 217 

uxdebaT maTi damatebiTi motivacia.  
amerikelma fsiqo-

logma edvin lokma [157, 
gv. 54] 1968 wels Seimu-
Sava miznebis dasaxvis 
Teoria. lokis Tanax-
mad, individis motiva-
cia dasaxuli miznebis 
misaRwevad ganisaz-
Rvreba Tavad miznebis 
an maTi SeTavazebis 
martivi faqtiT. loki 
gansazRvravs mizans, 
ris misaRwevad iswraf-
vis adamiani. miznebi 
mniSvnelovania adamia-
nisTvis, radgan isini 
aRZraven da xelmZRva-
neloben maT qmedebebs. 
amrigad, lokis Teori-
is Tanaxmad, miznebis 
miRwevis ganzraxva ada-
mianis motivaciis Ziri-
Tadi wyaroa. miznebi 
aseve mogviwodebs, rom 
maqsimalurad movaxdi-
noT sakuTari Tavi, 
gvqondes iluzia an 
miswrafeba da gavaum-
jobesoT Cveni saqmianoba. edvin lokis miznebis dasaxvis 
Teoriis Tanaxmad, xalxma unda moZebnos da Seqmnas saku-
Tari miznebi Sesabamisi winaswari gadawyvetilebebiT. 
miznebis dadgenisTanave, xalxi valdebulia miaRwios 

 

sur. 19 edvin a. loki (daibada 1958 
wlis 15 maisi) aris amerikeli 

fsiqologi da miznebis dasaxvis 
Teoriis pioneri. is aris motivaciisa 

da liderobis fakultetis yofili 
dekani, profesori merilendis 

universitetis robert h. smitis 
biznesis skolaSi, kolej parkSi.  
rogorc amerikis fsiqologiuri 
mecnierebis asociacia acxadebs, 
`loki aris yvelaze  citerebadi 

avtori organizaciuli fsiqologiis 
dargis istoriaSi. misma pionerulma 

kvlevam gaaumjobesa da gaamdidra 
Cveni gageba samuSaos motivaciisa da 

samuSao kmayofilebis Sesaxeb. 
Teoria, romelic misi saxelis 

sinonimia — miznebis dasaxvis Teoria 
— albaT yvelaze pativsacemi Teoriaa 

industriul organizaciul 
fsiqologiaSi.   loki globaluri 

kapitalizmis momxrea. is aseve aris 
emociuri inteleqtis koncefciis 

kritikosi. 
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maT. lokisTvis saukeTeso mizani iqneba is, rac xelmisaw-
vdomi, realisturi da SesaZlo gamowvevaa. e.lokis Tanax-
mad, TviTefeqturoba aris adamianis rwmena, rom mas Se-
uZlia garkveuli amocanis SemuSaveba an, Sesabamisad, 
garkveuli miznis miRweva. rac ufro maRalia TviTefeq-
turoba, unarebisadmi gazrdili ndoba, miT ufro maRa-
lia miznis miRwevis saSualebebi. miznis dasaxva, qcevaze 
fokusirebiT, gulisxmobs adamianis motivaciis ganviTa-
rebas. motivacia gaizrdeba, Tu adamiani gamoiCens Tvi-
Tefeqtianobas, anu Tu ifiqrebs, rom misi qceva migviy-
vans dasaxuli miznis miRwevamde. edvin lokis miznis da-
saxvis Teoria fokusirebuli iyo adamianuri resursebis 
sferoze. amrigad, am Teoriis Tanaxmad, miznebi aris ori-
entirebi, romlis mixedviTac ganisazRvreba, Tu ra unda 
gakeTdes an ganviTardes organizaciaSi da ra Zalisxme-
vaa amisTvis saWiro. lokma nebismieri organizaciis muSa-
kis kmayofileba daukavSira miznebis miRwevas. 

pirveli nabiji miznisken motivaciis ganviTarebis 
dasawyebad aris midrekileba an misi miRwevis ganzrax-
va. mizani muSisTvis unda iyos dasmuli, rogorc gamow-
veva, romlis miRweva misi mxridan garkveul Zalisxme-
vas moiTxovs. motivacia xels Seuwyobs amocanis warma-
tebas, gazrdis muSakis mxridan misi realizaciis San-
sebs. lokis Tanaxmad, miznebis pirobebia: 

• isini unda iyos mzardi martividan rTulisken 
da miRweul unda iqnes etapobrivad. 

• isini unda iyos mkafio da gasagebi. 
• maT unda gaiTvaliswinon adamianTa individua-

luri gansxvavebebi. 
garda amisa, miznebma maT misaRwevad unda gamoiwvi-

os motivaciis amaRleba. am mizeziT organizaciebma un-
da Seuwyon xeli am interess da muSas SesTavazon mim-
zidveli amocanebi. 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 219 

Tu miznebi Zalian zogadi (arcTu ise specifikuri), 
orazrovani an abstraqtulia, mkveTrad Semcirdeba mu-
Sakis motivaciis albaToba. am gziT organizaciis Se-
saZleblobebTan erTad konkretuli da Tanmimdevruli 
miznebis dasaxva zrdis mSromelTa Sesrulebis dones 
im situaciebTan SedarebiT, rodesac miznebi bundov-
nad iyo gansazRvruli. 

amrigad, rac ufro konkretulia mizani, miT ufro 
efeqtiani iqneba misi funqcia Sesabamisi qcevis motivi-
rebaSi. edvin lokis miznebis dasaxvis Teoriis Tanax-
mad, miznebs ramdenime funqcia aqvT: 

• isini xels uwyoben moqmedebis koncentrirebas 
da amocanebze yuradRebis aqcentirebas. 

• isini axdenen individualuri energiis, resurse-
bisa da Zalisxmevis mobilizebas. 

• maT axasiaTebT mudmivi zrda, daxmareba, stra-
tegireba. 

 miznebis dasaxvis uaryofiTi mxareebi Semdegia: 
• maT dro sWirdebaT. 
• maT realizacias esaWiroeba Zalisxmeva [121]. 
 

7.2 kulturisa da erovnuli mentalitetis  
zegavlena motivaciaze 

 
globalizaciis Sedegad gaaqtiurda saerTaSoriso 

vaWroba, kulturuli urTierTgacvlis procesi xaris-
xobrivad sxva etapze aRmoCnda. saerTaSoriso biznesSi 
gazrdili konkurenciis pirobebSi aqtualuri gaxda 
iseTi sakiTxebis gadaWra, rogoricaa mravalferovani 
kulturuli samuSao jgufebis marTva. globalizaciam 
warmoSva imis aucilebloba, rom dagvedgina, Tu ramde-
nad axdens gavlenas kulturuli gansxvavebebi motiva-
ciis procesze.  
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 sxvadasxva kulturasTan nayofieri urTierTobis 
dasamyareblad aucilebeli xdeba adamianebis msof-
lmxedvelobis, azrovnebisa da movlenebis Sefasebis 
sistemis Semecneba da analizi.  

 Zvel berZen filosofoss herodotes (Zv.w. V s.) aR-
werili aqvs babilonis, egviptis, skviTeTis, kolxeTis, 
trakias, kirenas, mcire aziis, samxreT italiis xalxTa 
zne-Cveulebebi da tradiciebi. unda vivaraudoT, rom 
es codna mniSvnelovnad uwyobda xels Zvel berZnebs 
(eladis xalxs) saqmiani kontaqtebis ganviTarebaSi 
(vaWroba, diplomatia). adamianTa gansxvavebuli kul-
turebisa da tradiciebis mizezebiT dainteresda aseve 

berZeni eqimi hipokrate (Zv.w.V-IVss) da filosofosi 

demokrite (Zv.w.V-IVss)[57, gv. 200-205]. 
 kulturebisa da subkulturebis zne-Cveulebebis 

aRwerilobiTi masala gamoiyeneboda rogorc politi-
kuri, ise ekonomikuri miznebiTac. 

 eTnofsiqologiuri warmodgenebi mecnierulad ga-
namtkica cnobilma germanelma filosofosma hegelma 

(XVIII- XIX ss.). man erovnuli xasiaTi socialur movle-
nad, absoluturi sulis gamovlinebad CaTvala, rome-
lic yoveli eTnosisTvis Tavis samyaros, kulturas, 
religias, Cveulebebs, saxelmwifoebriv mowyobas, ka-
nonmdeblobas, mmarTvelobis stils da istorias qmnis. 

XX saukunidan mecnierebma eTnikuri fsiqologiis sa-
kiTxebis kvleva sul sxva rakursiT daiwyes. 

fsiqoanalizma (fuZemdebeli avstrieli eqimi da 
fsiqologi zigmund froidi) adamianis qcevis mamoZra-
vebel Zalad biologiuri instinqtebi miiCnia, aracno-
bieri (seqsualuri) swrafva CaTvala. biheviorizmma 
(fuZemdebeli amerikeli fsiqologi jon uotsoni) 
uaryo cnobiereba, rogorc `mecnierebis sagani, da fsi-
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qologiis obieqtad garegnulad gamoCenili qceva miiC-

nia~ [115, стр. 187]. 
 kultura ayalibebs eris mentalitets, im umniSvne-

lovanes faqtors, romelic SesamCnev gavlenas axdens 
adamianTa motivaciaze. 

kulturuli gansxvavebebi, g. hofstedes Teoris mi-
xedviT, daiyvaneba oTx ZiriTad cnebamde. siRrmis mixed-
viT Tu ganvixilavT, simboloebi da gmirebi yvelaze ze-
dapirul Sred miiCneva, Semdgom SreSi adgili uWiravs 
ritualebs, xolo yvelaze Rrma Sre gaxlavT Rirebule-
bebi, romelic aerTianebs yvela Sres da pasuxismgebelia 

adamianis saboloo qcevaze [102, стр. 197]. fsiqologiurma, 
politikurma da bevrma sxva faqtorma SeiZleba kultu-
raTaSoris urTierTobebSi gamoiwvios `erovnuli ste-
reotipizacia~, rac konstruqciuli urTierTobebis 
erT-erT xelisSemSlel faqtorad iTvleba.  

bolo aTwleulia mravali mecnieri ikvlevs kultu-
ruli maxasiaTeblebis gavlenas kroskulturuli ur-
TierTobebis procesebze. aq gamoiyofa sami ZiriTadi 
midgoma: 
 universaluri midgoma; 
 sistemuri midgoma; 
 faseulobrivi modeli. 
 universaluri midgoma efuZneba jorj merdokis 

(1945 weli) Teorias, romelmac SemogvTavaza miaxloe-
biT 80 kulturuli universalia, romlebic sakmaod 
srulad moicavs erovnuli kulturis fenomens. maT 
Sorisaa: eTika, morali, religia, ojaxis maxasiaTeble-
bi, miTologia, folklori, musika, araverbaluri komu-
nikaciis Taviseburebebi, TamaSebi, cekva, sporti da 
sxv. merdokis midgoma Rirebulia, vinaidan is aZlevs 
menejers mimarTulebas adgilobrivi kulturis sakma-
od farTo codnisken. am Teoriis mixedviT, kulturu-
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li universaliebis gamoyeneba mizanSewonili da racio-
naluria menejeris mier sazRvargareT mravalwliani 
muSaobis SemTxvevaSi. ramdenime qveyanaSi momuSave me-
nejerisaTvis midgomis garkveulwilad gamartivebi-

saTvis SesaZlebelia 5–7 yvelaze metad mniSvnelovani 
universaliis gamoyofa da detaluri Seswavla. 

sistemuri midgomiT XX saukunis 60-70 wlebidan iw-
yeba am mimarTulebis SemuSaveba. sistemuri midgomis 
mixedviT, igulisxmeba urTierTdamokidebuleba da 
urTierTgavlenis arseboba kulturasa da mis qvesis-

temebs Soris. XX saukunis 60-70-ian wlebSi viTardeba 
e.w. sistemuri midgoma kulturisadmi. am TeoriaSi na-
varaudevia, rom kultura ganisazRvreba misi Semadge-
neli qvesistemebis urTierTqmedebiTa da CareviT. p.r. 
harisi da r.t. morani gamoyofen 8 ZiriTad qvesistemas: 
naTesaobrivi sistemebi, ganaTleba, ekonomika, politi-
ka, religia, sazogadoebrivi gaerTianebebis xasiaTi da 
miRebuli formebi, eris janmrTelobis mdgomareoba, 
dasvenebis formebi da tradiciebi. kulturebi erTma-
neTisagan aseve gansxvavdeba saorganizacio sistemis 
mier SeZenili ganaTlebiTa da SesaZleblobebiT. ga-
naTlebis sistema SeiZleba Seicavdes safexurebis gan-
sxvavebul raodenobas, gvaZlevdes alternatiul Se-
saZleblobebs an mkacrad gansazRvravdes adamianis 
profesiuli ganviTarebis traeqtorias, swavleba SeiZ-
leba mimdinareobdes saxelmwifos mier gansazRvruli 
saswavlo dawesebulebebis qselSi an iyos araformalu-
ri, xorcieldebodes samsaxurSi, samuSao adgilze, da-
sasvenebel adgilebSi da a.S. 

germaniaSi profesiuli momzadebis sistema subsi-
dirdeba da ZiriTadad organizirebulia saxelmwifos 
mier. gaicema farTo profesionaluri ganaTleba, rom-
lis xarisxi da efeqtianoba kontrolirdeba profesiu-
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li gaerTianebebisa da damsaqmeblebis asociaciebis mi-
er. amis Sedegad damsaqmebeli da dasaqmebuli iRebs 
`samuSao adgilis~ ufro farTo CarCoebs. germanel me-
nejers, amerikelisgan gansxvavebiT, sakmaod Tavisuf-
lad SeuZlia TanamSromlebis gadayvana erTi samuSao 
adgilidan meoreze, mwarmoebluri saWiroebebis Sesa-
bamisad, sawarmos saqmianobis gaumjobesebis mizniT. ia-
poniaSi pirovneba iRebs ZiriTad ganaTlebas, xolo 
specialur unar-Cvevebs swavlobs da iTvisebs samuSao 
adgilze. sistemuri ganaTlebis aseTi formireba mxar-
daWerilia iaponuri faseulobebiT, rac orientirebu-
lia jgufis, firmis da a.S. loialurobaze [122.gv.118], 
aseve, institucionaluri CarCoebiT, romlebSic fun-
qcionirebs qveynis ekonomika: xelSewyobis sistema, ro-
melic dafuZnebulia damsaxurebaze, ris mixedviTac 
xdeba mniSvnelovani bonusebis gadaxda pensiaze gas-
vlis Semdeg da a.S. am xerxiT xdeba personalisa da kom-
paniis erTmaneTze damokidebuleba, romlis drosac 
profesionaluri swavleba SeiZleba iyos `safirmo~.  

kulturis faseulobrivi midgomis modeli dRei-
saTvis erT-erT yvelaze popularul mimarTulebad 
iTvleba. am midgomis mixedviT, faseulobebi warmoad-
genen kulturis birTvs da mecnierebis mTavari amoca-
naa am faseulobebis sistemis gamovlena. 

m. rokiCis gamokvlevas gansakuTrebuli mniSvnelo-
ba hqonda Rirebulebebisa da RirebulebiTi orienta-
ciebis SeswavlaSi. mas esmoda Rirebulebebi, rogorc 
pozitiuri an uaryofiTi ideebi (ufro metic, abstraq-
tuli), romlebic aranairad ar ukavSirdeba raime kon-
kretul sagans an situacias, magram es mxolod adamia-
nis rwmenis gamoxatulebaa qcevis tipebisa da gabato-
nebuli miznebis Sesaxeb. mkvlevris azriT, yvela Rire-
bulebas aqvs Semdegi maxasiaTeblebi: 
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 Rirebulebebis (mniSvnelovani da motivirebu-
li) saerTo raodenoba mcirea; 
 yvela adamianuri Rirebuleba msgavsia (gansxva-

vebulia mxolod maTi mniSvnelobis done); 
 yvela Rirebuleba organizebulad aris organi-

zebuli; 
 Rirebulebebis wyaroa kultura, sazogadoeba

da socialuri institutebi; 
 Rirebulebebi gavlenas axdenen fenomenebis did

raodenobaze, romlebsac mecnierebebis mravalferov-
neba swavlobs. 

garda amisa, m. rokiCma daawesa adamianis damokide-
bulebis pirdapiri damokidebuleba iseT faqtorebze, 
rogoricaa misi Semosavlis done, sqesi, asaki, rasa, 
erovneba, ganaTlebisa da aRzrdis done, religiuri 
orientacia, politikuri mrwamsi da a.S. 

Rirebulebebis zogierTi niSani aseve SemogvTava-
zes s. Svarcma da u. biliskim, kerZod: 
 Rirebulebebi niSnavs koncefcias an rwmenas;

 isini exeba individis sasurvel mdgomareobebs an
mis qcevas; 
 maT aqvT supercedentuli xasiaTi;

 xelmZRvaneloben arCevaniT, agreTve adamianis
qcevisa da qmedebebis SefasebiT; 
 maT mniSvneloba eniWebaT.
j. rokiCma dasavluri faseulobebi dayo ZiriTad

da instrumentul faseulobebad (ცხრილი #11). 
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cxrili #11  
dasavluri faseulobebis sistema 

motivaciuri faqtorebi higienuri faqtorebi 

 miRweva 
 aRiareba 
 damoukideblad muSaoba 
 pasuxismgebloba 
 dawinaureba 
 zrda 

 xelfasi da sargebeli 
 kompaniis politika da 

administracia 
 TanamSromlebTan urTi-

erTobebi 
 statusi 
 supervizia 
 samuSao usafrTxoeba 
 samuSao pirobebi 

 
wyaro: [95, gv 189] 

 
cxrilSi Cans, rom sabazo Rirebulebebad miCneulia 

is faseulobebi, romlebic warmoadgenen `sicocxlis sa-
fuZvels~, instrumentulad ki — is faseulobebi, romle-
bic sabazo faseulobebis uzrunvelyofas exmarebian. 

 holandielma mecnierma g. hofstedma 1967-1969 
wlebSi Catarebuli kvlevebis Sedegad Seqmna e. w. `kul-
turuli ganzomilebebis~ perioduli sistema. gert 
hofstedes azriT, aucilebeli iyo Rirebulebebis ga-
zomva, radgan swored `Rirebulebebia qcevaze ufro 
mdgradi~. am ganzomilebebis daxmarebiT igi xsnida fa-
seulobebis Temaze qveynebs Soris pasuxebis sxvaobis 
50 %-s [102, gv. 40]. 

 holandielma mecnierma fons trompenaarsma, ro-
melmac hofstedes indeqsebis msgavsad gamoyo xuTi 
kulturuli ganzomileba, aseve yuradReba gaamaxvila 
drosa da garemos Soris dadgenilebebze. am kvlevebma 
didi informacia mogvca imis Sesaxeb, Tu rogor unda 
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dafuZndes da warmoebdes biznesi gansxvavebul kul-
turebSi. f. trompenaarsis 5 ganzomilebaa:  

1. universalizmi-specializacia: igulisxmeba, rom 
ideebi da praqtika SeiZleba iyos gamoyenebuli yvelgan, 
yvelanairi modifikaciis gareSe. specializacia ki STago-
nebis Sedegia, rodesac garemoeba karnaxobs, Tu rogor iq-
nes gamoyenebuli ideebi da arsebuli gamocdileba. 

2. individualizmi miuTiTebs im adamianebze, romle-
bic Tavs Tvlian unikalur pirovnebebad. xolo `komuni-
tarizmi~ exeba maT, vinc Tavs jgufis wevrebad Tvlian; 

3. neitraluri da emociuri kultura. neitralur 
kulturebSi miRebulia emociebis kontroli, magali-
Tad, inglisuri da iaponuri kultura. emociuri kul-
turebisaTvis damaxasiaTebelia emociebis Riad gamo-
xatva. aseTi qveynebia: meqsika, holandia, Sveicaria. am 
aspeqtis gaTvaliswineba aucilebelia sxvadasxva emo-
ciuri tipis qveynebs Soris urTierTobebisas; 

4. specialuri da difuzuri kulturebi. specialu-
ri kultura gulisxmobs diferenciacias sazogadoeb-
riv da pirad sivrces Soris. piradi cxovreba maTTvis 
xelSeuxebelia. difuzuri kulturebisaTvis damaxasi-
aTebelia rogorc piradi, aseve sajaro sivrcis Tana-
arseboba; 

 5. miRwevisa da jgufis mimarT damokidebulebis 
kultura. am parametris mixedviT, miRwevis kulturaSi 
jgufis wevris statusi ganisazRvreba mis mier Sesru-
lebuli samuSaos efeqtianobiT. 

kulturis diferenciaciis WrilSi trompenaarsma 
didi yuradReba gaamaxvila drois aRqmasa da mis mi-
marT damokidebulebaze. am parametrs ganapirobebs 
kulturis orientacia warsul, arsebul an momaval 
drosTan. gamoyofen momavalsa da warsulze orienti-
rebul kulturebs [114, gv.47].  
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7.3 kulturuli konteqstis gavlena motivaciur  
cvlilebebze 

 
cvladebi, romlebic axasiaTebs qveynis kulturul 

konteqsts (g. hofstedes mixedviT) saerTaSoriso biz-
nesSi SeiZleba gamoyenebul iqnes, rogorc motivaciu-

ri zrdis saSualeba. dabali motivaciis erT-erTi mTa-
vari simptomi, gansakuTrebiT maSin, rodesac saqme ma-
Ralkompetenturi kulturis TanamSromels exeba, aris 

iniciativis nakleboba da cvlilebebisadmi winaaRmde-
gobis gaweva. maSasadame, g. hofstedes indeqsebis gamo-

yeneba am konteqstSi unda axasiaTebdes ara mxolod mo-
tivaciur, aramed inovaciur specifikasac.  

1. erovnuli kulturis pirveli parametri, g. hofste-

des azriT, gaurkvevlobis Tavidan acilebis survilia. 
es damokidebulia imaze, Tu rogor uyurebs sazogadoeba 

momavals. am indikatoris dabali mniSvnelobebi mowmoben 
maRali riskis mqone samuSaosa da swrafi vertikaluri 

karierisken orientacias. am pirobebSi menejmenti ar 
zRudavs struqturis ierarqiizacias da xels uwyobs 
sazRvargareT xazovani-funqciuri struqturis mqone 

avtonomiuri bizneserTeulebis Seqmnas. amis magaliTe-
bia SeerTebuli Statebi, honkongi, kanada, singapuri, sa-

dac zrdisa da miRwevis saWiroebebi prioritetulia. 
amis sapirispirod, sazogadoebebis, romlebsac momavlis 
mimarT gaurkvevloba axasiaTebT, eridebian riskebs, isi-

ni teqnologiebs, kanonebis, socialuri gegmebis daxma-
rebiT cdiloben, gaaZlieron sakuTari kontrolis gan-

cda, aqvT am parametris maRali done. amrigad, gaurkvev-
lobis Tavidan acilebis survilis maRali maCveneblebi 

usafrTxoebis saWiroebis prioritets qmnian, romlis 
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dakmayofileba saerTaSoriso kompaniaSi gulisxmobs me-
nejmentis mxridan Semdeg qmedebebs:  

- damsaqmeblis mier eqspatriantebTan mimarTebaSi 
mSobliuri qveynis Sromis kanonmdeblobis dacvas;  

- samuSao adgilebis Seqmnas, romlebic akmayofi-

lebs ergonomiul da usafrTxoebis moTxovnebs, kom-
forts, esTetikas;  

-  samuSao aRwerilobebs mSobliuri qveynis, mas-
pinZeli qveynisa da mesame qveynebis enebze da maT gac-
nobas kompaniis TiToeuli TanamSromlisTvis; 

-  saerTaSoriso bazrebze kompaniis muSaobis sta-
bilurobis uzrunvelyofas;  

-  dasaqmebulTan SromiTi xelSekrulebis saval-
debulo dadebas; 

-  oficialurad xelfasis gadaxdas. 
 aseTi qveynebis magaliTebia safrangeTi, belgia, sa-

berZneTi, portugalia. gaurkvevlobis Tavidan acile-

bis survilis fenomeni, romelic detalurad aris Ses-
wavlili mravali mkvlevris naSromebSi, ufro metad 

asocirdeba pirovnul TvisebebTan da ara socialuri 
garemos parametrebTan. rogorc wesi, TanamSromlebis 
umetesoba uaryofiTad aRiqvams gaurkvevlobas. karie-

ris dagegmva am SemTxvevaSi erT-erTi yvelaze Zlieri 
motivatoria. mkacr, detalur gegmas SeuZlia ukidu-

resad uaryofiTi gavlena moaxdinos motivaciis kom-
ponentze. riskis miReba aris gaurkvevlobis aRqmis mi-

Rebuli parametri. es parametri aqtiurad areguli-
rebs organizaciul sistemebs da TanamSromlebs ganaw-
yobs cvlilebebisTvis, rac imas niSnavs, rom izrdeba 

am motivatoris, rogorc rTuli amocanebis, gadawyve-
tilebebis SesaZleblobebi.  

2. `konfucisturi dinamizmi~, rogorc erovnuli 
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kulturis parametri, ganixileba, rogorc ganviTare-
bis wyaro. konfucianizmma, romelmac iaponiaSi, ro-

gorc oficialurma filosofiurma doqtrinam, ramde-
nime saukunis win gaidga fesvebi da amJamad Zlier ze-
gavlenas axdens sazogadoebaze. konfucianuri dina-

mizmis uaryofiTi Tviseba warmodgenilia ramdenime 
mniSvnelobiT, maT Soris `saxis gadarCenisa~ da `saxis 

micemis~ cnebebiT. `saxe~ — farTod gavrcelebuli ka-
tegoria, romelic gvxvdeba nebismier kulturaSi, aris 
sakuTari Tavis proeqcia Sesabamis situaciaze an, uf-

ro konkretulad, es aris dapirispireba garedan saf-
rTxis gancdasa da TviTSefasebis moTxovnilebas So-

ris. Tu adamiani kritikis, Seuracxyofis, uxeSi qcevis 
Sedegad Tavs damcirebulad grZnobs an, piriqiT, eW-

vqveS ayenebs sxvis SesaZleblobebs, adamianis `saxe~ 
safrTxis qveSaa. saxis gadarCena gulisxmobs TviTSe-
fasebisa da socialuri statusis SenarCunebas, xolo 

`saxis micema~ gamoixateba imaSi, rom sxvebs misce `saxis 
SenarCunebis~ SesaZlebloba. kroskulturuli urTi-

erTobebis kvlevebze dayrdnobiT, SeiZleba davas-
kvnaT, rom adamianebi Zalian SeSfoTebulni arian saku-
Tar an sxvebis reputaciaze garkveuli qmedebebis an 

movlenebis zegavlenis gamo, rac uaryofiTad aisaxeba 
axali produqtis SemuSavebis warmatebaze.  

Cinel menejerebs, romlebic zrunavdnen `saxis Se-
narCunebaze~, bevrad ufro awuxebT es sakiTxi, vidre 

maT kolegebs SeerTebuli Statebidan an honkongidan. 
praqtika gviCvenebs, rom Cinelebi motivirebulni ari-
an kvleviT saqmianobaze mas Semdegac, rac dadgeba sa-

kiTxi proeqtis sicocxlisunarianobis Sesaxeb. inova-
ciurobaze uaris Tqma ganixileba, rogorc `saxis da-

kargva~ da pasuxismgeblobis aReba proeqtis waruma-
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teblobaze, xolo inovaciurobis dakargva motivaciis 
daqveiTebis mniSvnelovani simptomia. menejerebi aSS-

dan da honkongidan ufro midrekilni arian, rom daxu-
ron is proeqtebi, romlebic araperspeqtiulia. isini 
eTanxmebian saxsrebis dakargvas im SemTxvevebSi, rode-

sac proeqtis dafinanseba unda SeCerdes saeWvo Rire-
bulebis gamo.  

iaponur Sromis organizaciaSi yvelaze mniSvnelo-
vani danaSauli aris `saxis dakargvis~ iZuleba. SemTxve-
viTi ar aris, rom iaponelebi warmoudgenel Zalisxme-

vas xarjaven sxvebis dasamcireblad. inovaciur siste-
maSi es qceva SeiZleba iyos kontrproduqtiuli. kon-

fucisturi dinamizmis motivaciuri zrdis ganxilvi-
sas, problema iyofa or polusad dadebiTad da uaryo-

fiTad. dadebiTi polusi, warmodgenilia mkacri samu-
Sao eTikiT. aq aqcentis gadatana aqtiurobaze, xels 
uwyobs zrdas. misi antipodi, `saxis SenarCuneba da uz-

runvelyofa~; arTulebs kreatiuli TanamSromlebis 
motivaciur zrdas, fokusirebulia warsulisa da mo-

mavlis xelSeuxeblobasa da urTierTkavSirze. zogjer 
es parametri ganixileba, rogorc eris grZelvadiani da 
moklevadiani orientaciis Tanafardoba. pozitiuri 

aris momavalze orientirebuli Rirebulebebi, rogo-
ricaa: Seupovroba, Sromismoyvareoba, ekonomiuroba, 

ojaxuri kavSirebis pativiscema. uaryofiTi aris war-
sulsa da awmyoze orientirebuli Rirebulebebi, ro-

goricaa harmoniuli urTierTobebi, `sakuTari saxis 
qona~, tradicia.  

konfucianuri dinamizmi ar Semoifargleba kultu-

rebiT, romlebic istoriulad ganicdidnen konfucia-
nizmis gavlenas. realurad, am parametris erT-erTi 

yvelaze maRali mniSvnelobis mqone qveyana braziliaa. 
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zogierT dasavlur qveyanas, magaliTad, germanias, ni-
derlandebs, SvedeTs, aqvs am maCveneblis saSualo do-

ne. am parametris ubralod maRali done aqvT honkongs, 
taivans, iaponiasa da CrdiloeT koreas. konfucianuri 
dinamizmis dabali done damaxasiaTebelia dasavleT 

afrikis, kanadisa da pakistanisTvis. konfucisturi di-
namikis ori ZiriTadi ganzomilebaa samuSao eTika da 

`sakuTari saxis gadarCena~. pirveli parametri exeba 
dadebiT poluss, xolo meore qmnis uaryofiT poluss. 
erovnuli kulturis damaxasiaTebeli niSani, romelic 

uzrunvelyofs am saxis miRwevas, aris mkacri samuSao 
eTika. samuSao eTika warmoSobs intensiuri Sromis sa-

fuZvelze problemis warmatebiT gadaWris survils. m. 
veberma es fenomeni gansazRvra, rogorc protestan-

tuli SromiTi eTika. Sromisadmi damokidebulebis es 
versia yvela ers yofs or sruliad gansxvavebul jgu-
fad, romlis midgomebia: `icxovre imisTvis, rom imu-

Sao~ an `imuSave imisTvis, rom icxovro~. pirveli vari-
anti, udavod, axasiaTebs xisti samuSao eTikis cvlads. 

sxvadasxva qveynis warmomadgenlebs Soris motivaciis 
arsis aRqmaSi mniSvnelovan rols asrulebs Tavad samu-
Saos mniSvnelobis gacnobiereba, romelic ar Semoi-

fargleba mxolod ekonomikuri aucileblobiT, miRwe-
vis saWiroebiT, aRiarebiT, naTesaobiT da a.S., es mid-

goma safuZvlad udevs SromiTi centrizmis koncefci-
as, anu im adgilis gansazRvras, romelSic individis 

cxovrebaSi ukavia samuSaos. msoflios rva qveynis 

kvlevis Sedegebi warmodgenilia #12 cxrilSi 
 yvela qveyanaSi gaziarebulia Sromis, rogorc Se-

mosavlis wyaros mniSvneloba. amasTan, israels aqvs sa-
ukeTeso perspeqtivebi TanamSromlebs Soris TviTmo-

tivaciis meqanizmebis ganviTarebisTvis, radganac am 
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qveyanaSi yvelaze didi mniSvneloba aqvs Tavad samuSa-
os Sinaarsisadmi interesis kategorias. iaponiaSi ko-

leqtiuri interesebis harmonia sWarbobs individua-
lur prestiJsa da statuss, es ki winaswar gansazRvravs 
iaponelebs Soris Sromis funqciis aseT dabal Sefase-

bas. zeganakveTuri samuSaosTvis gamoyofili dro axa-
siaTebs muSaobisadmi erovnuli damokidebulebis in-

stituciur aspeqts. organizaciuli sistema an aaqtiu-
rebs TanamSromlebs zeganakveTuri samuSaos survils, 
an zRudavs maT am ganzraxvaSi. m. veberis azriT, nacio-

nalur da religiur aspeqtebs sxvadasxva qveyanaSi Se-
uZliaT winaswar gansazRvron samuSaosadmi damokide-

buleba, kerZod, `icxovro imisTvis, rom imuSao~ an 
`imuSao imisTvis, rom icxovro~. veberma protestantu-

li eTika daukavSira samuSaoze orientacias. uZliere-
si kontrargumenti am SemTxvevaSi aris sxvadasxva qve-
yanaSi Sromis xarjebis regulirebis sakanonmdeblo 

Taviseburebebi. cxrili 12 aRwers samarTlebrivi aqte-
biTa da saxelSekrulebo urTierTobebiT zeganakveTu-

ri samuSaos regulirebis specifikas (20). 
 evropaSi erTiani ekonomikuri sivrcis Seqmnis miu-

xedavad, Sromis xarjebis regulirebis erTiani meqa-

nizmebis SemuSavebis procesi garTulebulia evrokav-
Siris qveynebisTvis erTiani SromiTi kanonmdeblobis 

Seqmnis aucileblobiT. aseTi kanonmdeblobis SemoRe-
bas, pirvel rigSi, xels uSlis Sromis regulirebis 

dargSi erovnuli strategiebis mravalferovneba, ase-
ve evropis qveynebis gansxvaveba mentalitetiT. amav-
droulad, iaponia, udavod, lideria ganviTarebul 

qveynebs Soris, sadac zeganakveTuri saaTebis SezRud-
vis problema pirdapir kavSirSia Sromis xarjebTan.     
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cxrili #12  
zeganakveTuri samuSaoebis regulireba sakanon-

mdeblo aqtebiT da SromiTi xelSekrulebebiT 
  

qveyana 
samuSaos da 
dasvenebis 

dro 
vin adgens 

zeganakveTu-
ri saaTebis 

maqsimumi 

zeganakve-
Turi samu-
Saos kom-
pensacia 

avstria 
10 saaTi 
dReSi, 50 sa-
aTi kviraSi 

kanonmdeb-
loba 

5 saaTi dRe-
Si, 
damatebiT 60 
saaTi weli-
wadSi 

Sromis anaz-
Raurebis 50 
% 

didi  
britaneTi 

48 saaTi kvi-
raSi 
(minimaluri 
yoveldRiu-
ri dasveneba 
11 saaTi) 

sawarmos-
Tan xel-
Sekrulba 

ar aris gan-
sazRvruli 

 
ganisaz-
Rvreba xel-
SekrulebiT 

germania 
8 saaTi dRe-
Si, 40 saaTi 
kviraSi 

kanon-
mdeblo-
biT 

Tu SromiTi 
xelSekrule-
ba ar aris da-
debuli, ar 
xdeba zega-
nakveTuri sa-
aTebis anaz-
Raurebis re-
gulireba 

125% saSua-
lo saaTob-
rivi xelfa-
sis 

irlandia 

kviraSi 48 
saaTi 
( yoveldRi-
uri dasvene-
ba 48 saaTi) 

xelSekru-
lebiT 

2 saaTi dRe-
Si, 12 kviraSi, 
240 weliwad-
Si 

danamati 
xelfasis 25 
% 

italia 

48 saaTi kvi-
raSi ( minima-
luri yo-
veldRiuri 
dasveneba 11 
saaTi ) 

kanon-
mdeblo-
biT 

250 saaTi we-
liwadSi 

danamati 10 
% 

niderlan-
debi 

12 saaTi 
dReSi, 60 sa-
aTi kviraSi 

kanon-
mdeblo 
biT 

ar aris gan-
sazRvruli 

ganisazRvreba 
koleqtiuri 
xelSekru-
lebiT 
 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 234 

portuga-
lia 

8 saaTi dRe-
Si, 44 saaTi 
kviraSi 

kanon-
mdebloba 

2 saaTi dRe-
Si, 200 saaTi 
weliwadSi 

danamati 
50%, dResas-
waulebze 
100 % 

iaponia 

8 saaTi dRe-
Si 
41 saaTi kvi-
raSi  

kanon-
mdeblo 
biT 

damqiravebe-
li profkav-
SirebTan Se-
TanxmebiT 
adgens zega-
nakveTuri sa-
aTebis anaz-
Raurebas 

55 % danama-
ti 
 
 

aSS-i 
8 saaTi dRe-
Si, 40 saaTi 

kanon-
mdeblo-
biT 

ar aris gan-
sazRvruli 

50% danama-
ti 

 
wyaro: [115, gv 47] 
 

iaponiaSi ekonomikuri zrdisa da zeganakveTuri sa-
muSaos gamoyenebis Semcirebis Sedegebi iaponias, evro-
pasa da SeerTebul Statebs Soris gansxvavebebs auq-
mebs. amerikis SeerTebuli Statebi aqtiurad nergavs 
samuSao drois moqnil sistemas, rac SesaZlebels xdis 
erTi dRiT samuSao kviris Semcirebas zeganakveTuri 
samuSaos xarjze. aRniSnuli sistema aqtiurad vrcel-
deba germaniis, Sveicariis, didi britaneTisa da saf-
rangeTis sawarmoebSi. samuSaoze orientacia saSuale-
bas iZleva, administraciasTan SeTanxmebis safuZvelze 
Seicvalos Sromis xarjebi, rac niSnavs, rom erovnul-
kulturuli faqtori kargavs instituciur mizanSewo-
nilobas da ukan ixevs Tavisuflebis sayovelTao sur-
vilis winaSe. 

 qveynebisTvis, romlebic iziareben samuSaosadmi 
konfucianur damokidebulebas, maslous piramida Se-
iZleba aSendes ZiriTadi donis — Segnebuli aqtivobis 
moTxovnilebis gaTvaliswinebiT, xolo alfredis pi-
ramidaSi sabaziso donis interpretaciisas gamoiyeneba 
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samuSaosadmi, Sromisa da moqmedebebisadmi damokide-
buleba. iaponuri (TeTrsayeloiani muSebis, specialis-
tebis, klerkebis) Sromismoyvareobis unari aris sayo-
velTaod cnobili. SemTxveviTi ar aris, rom iaponiaSi 
Seiqmna specialuri saministro, romelic eqskluziu-
rad ganixilavs Tavisufali drois gamoyenebis prob-
lemebs. mkvlevarebi aRniSnaven, rom Sromisadmi damo-
kidebulebis iaponuri fesvebi konfuciur erTguleba-
Si gamZleobasa da disciplinisadmi damokidebulebaSi 
unda veZeboT.  

 3. individualizmi aris erovnuli kulturis para-
metri. individualizmis maRali xarisxis dros sazoga-
doeba kargavs kavSirs sazogadoebis wevrebs Soris, vi-
naidan yvela orientirebulia sakuTar interesebze. Se-
erTebuli Statebi, didi britaneTi, kanada da italia 
arian im qveynebis magaliTebi, romlebsac aqvT indivi-
dualizmis maRali xarisxi. individualizmis dabali xa-
risxis sazogadoebaa iaponiaSi, iranSi, taivanSi, ko-
lumbiaSi, sadac dominirebs jgufuri Rirebulebebi da 
rwmena da, Sesabamisad, isini emorCilebian koleqtiur 
interesebs. individualizmis maRali xarisxi SeiZleba 
dakavSirebuli iyos karierul orientaciasTan da sa-
kuTari miRwevebis mniSvnelobasTan.  

fundamenturad, msoflioSi cnobilia, rom axali 
produqtebis mwarmoeblebi arian pirovnebebi, romleb-
sac ar eSiniaT sarisko ideebis, rac uzrunvelyofs baz-
ris warmatebas. rTuli, ara trivialuri davaleba maT 
ar aSinebs da gaurkvevloba maTSi aRiqmeba, rogorc mo-
tivatori. SemoqmedebiT saqmianobaze fokusireba, Tav-
dadeba aris mTavari winapiroba rogorc maTi, aseve kom-
paniis ganviTarebisTvis. aseTi adamianebis warmomadgen-
loba inovaciur seqtorSi da menejmentis umaRles do-
neze uzrunvelyofs mTlianad organizaciis konkuren-
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tunarianobas. inovaciuri menejerebis SemoqmedebiTi 
potenciali, servan-Sraiberis klasifikaciis mixedviT, 
miznad isaxavs kompaniis TanamSromlebis potencialis 
gamovlenasa da resursebis bazis optimizacias, rome-
lic CarTulia biznesideebis warmatebul ganxorciele-
baSi. xSirad warmatebuli sabazro produqtebis Seqmnis 
safuZvelia. aris umaRlesi donis menejmenti, romlis 
motivacia mdgomareobs sakuTari miznebisa da kompaniis 
miznebis, sakuTari aRiarebisa da prestiJis identifi-
cirebaSi. teqnologiuri seqtoris inovatorebi amjobi-
neben, damoukideblad imuSaon, riTac kidev erTxel 
adastureben TavianT orientacias individualizmze da 
prioriteti maTTvisac aRiarebaa. amrigad, konkretuli 
erovnuli kulturis SemoqmedebiTi potenciali pirda-
pir kavSirSia mis individualizmTan. 

 individualizmis antipodi — koleqtivizmi — aseve 
xels uwyobs SemoqmedebiT prioritets, socializaci-
as, aRiarebas da garkveul erovnul garemoSi is uzrun-
velyofs motivaciur zrdas. iaponur eleqtronikasa 
da saavtomobilo produqtebs aqvT SesaniSnavi reputa-
cia, romelic efuZneba Zlier moTxovnas. iaponiaSi ko-
leqtivizmi aris erT-erTi faqtori, romelic gavlenas 
axdens axali produqtebis Seqmnis procesze, motivaci-
aze, sistemaSi ukukavSiris miwodebasa da menejmenti-
sadmi ndobazec ki. samuSao jgufebi iaponiaSi — swored 
isini, romlebSic warmoiSva msoflioSi cnobili mene-
jeruli inovaciebis umetesoba — koleqtivizmis pir-
dapiri gamovlinebaa. iaponuri kulturis klanuri xa-
siaTi aviTarebs mikuTvnebulobis grZnobas, Sinagan 
valdebulebas, wvlili Seitanos saerTo saqmeSi, razec 
iaponuri gundis mSeneblobaa dafuZnebuli. iaponeli 
menejerebi koleqtivistebi arian, xolo amerikaSi maTi 
kolegebi individualistebi arian. 
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 maRali individualizmi miuTiTebs erTgvar moti-
vaciaze, romelic orientirebulia sakuTar miRweveb-
ze, karieraze. am SemTxvevaSi, TanamSromlebis damouki-
deblobis maRali xarisxi da uflebamosilebis delegi-
reba ganapirobebs menejmentis gadawyvetilebebis 
efeqturobas. koleqtivizmi moiTxovs motivaciis meqa-
nizmebs, romlebic mxardaWerilia jgufuri urTier-
TqmedebiT, gunduri muSaobiT.  

 4. dabolos, erovnuli kulturis bolo parametri 

aris mamakacuroba/qaluroba. ufro gabeduli mamakacu-
ri sazogadoeba, upirveles yovlisa, dRis wesrigSi aye-
nebs rTuli, mniSvnelovani amocanebis Sesrulebas, miR-
wevebis xelSewyobas, Sedegis finansur aspeqts, mizanda-
saxulobas, xolo qaluri sazogadoeba orientirebulia 
adamianebze, cxovrebis xarisxze, urTierTdaxmarebaze. 
maskulinurobis maRali donis mqone kulturebis maga-
liTebia venesuela, italia, germania, xolo SvedeTi, ta-
ilandi da espaneTi SeiZleba CaiTvalos qveynebad, sadac 
es parametri mcire raodenobiT vlindeba. maskuliniza-
ciis maRali xarisxi upiratesobas aniWebs warmatebis, 
Zalauflebisa da keTildReobis miRwevis aucileblo-
bas. feminizaciis maRal xarisxs axasiaTebs komunikaci-
is moTxovnileba, garkveuli jgufisadmi mikuTvneba, 
aRiarebis moTxovnileba. am SemTxvevaSi saerTaSoriso 
kompaniaSi partniorebTan, klientebTan urTierToba, 
aseve menejmentsa da TanamSromlebs Soris urTierToba 
unda iyos maqsimalurad gamWvirvale da sando. sistema-
turi korporatiuli araformaluri RonisZiebebi kidev 
ufro axalisebs personals da warmoaCens korporatiu-
li kulturis adekvaturobas qveynis konteqstTan. es 
mravalerovnuli kompaniebi aviTareben rolur da fun-
qcionalur moqnilobas, aseve aqtiurad iyeneben qse-
lisa da auTsorsingis SesaZleblobebs (22). 
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amrigad, mamakacurobis maRali done xasiaTdeba mi-
zandasaxulobiTa da formalizmiT. mizandasaxuloba, 

udavod, xels uwyobs inovaciebs. davalebis mkafio miz-
nebi dadebiTad aisaxeba maT Sesrulebaze. uaxlesi, WeSma-
ritad inovaciuri produqtebis Seqmna evalebaT ganviTa-

rebis gundebs yvelaze ambiciuri miznebiT. rogorc Cans, 
amocanebisa da rolebis formalizacia motivaciuri 

zrdis uaRresad mniSvnelovani aspeqtia. yvela Tanam-
Sromels urCevnia davalebis detalizacia. iaponiis axa-
li produqtis ganviTarebis programebSi rolebis for-

malizeba gadamwyvetia konfliqtis albaTobisa da gun-
dis muSaobaze uaryofiTi gavlenis Sesamcireblad. for-

malizacia zrdis informaciis raodenobas, rac, Tavis 
mxriv, nayofier gavlenas axdens samuSao procesze. 

vinaidan dRes personali warmoebis procesze gav-
lenis yvelaze mniSvnelovani faqtoria da feminizmis 
maRali done personalze orientirebuli menejmentia, 

motivaciuri problemebis umetesoba saukeTesod wyde-
ba `rbil~ marTvis sistemebSi. ndoba, megobruli urTi-

erToba, gunduri suliskveTeba, konfliqtis dabali 
done dadebiTad aris dakavSirebuli muSaobis maRal 
xarisxTan. adamianuri urTierTobebisa da teqnikuri 

unarebis sinergia ufro did efeqts iwvevs, vidre 
mTliani profesionalizmi. `qaluri~ menejmenti pirda-

pir kavSirSia organuli Sida garemos koncefciasTan. 
am garemos axasiaTebs gundis wevrebs Soris socialuri 

da emociuri mxardaWeris maRali xarisxi. 
 #13 cxrilSi warmodgenili kulturuli da qveynis 

indeqsebi gansazRvraven motivaciur orientirebs. 
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cxrili #13 
motivaciaze kulturuli konteqstis zegavlena 

indeqsis dasaxeleba kontinuumi samotivacio orientirebi 

gaurkvevlobis acile-
bisadmi midrekileba 

 
dabali 

 
maRali 

fiziologiuri moTxovnebi (mas-
lou) 
rTuli amocanis gamowvevebi, 
amocanis sirTule da intensivo-
ba (loki), SemoqmedobiToba, rea-
lizacia (maslou) 
 usafrTxoeba (maslou) 
 zrda (alfredi) 
 miRweva, warmateba (Heckhausen) 
realuroba, molodini (vrumi) 

konfuciuri dinamizmi 

momavalze ori-
entacia 

 
statistikuri 
mentaloba, aw-
myosa da moma-

valze orienta-
cia 

 Segnebuli saqmianobis moTxovna 
( hercbergi) naTesaobis moTxov-
na (alfredi) 
prestiJis motivatori ( veberi) 
aRiarebis motivatori (atkinso-
ni) 

Zalauflebis manZili 
mniSvnelovani 
Zalauflebis 

manZili 

 Zalauflebis kontrolis moti-
vatori (veberi, atkinsoni),  
 samuSaos da muSakis Rirebule-
bebis Tanxvedra ( busingi) 

individualizmi/  
koleqtivizmi 

individualiz-
mi 

 
koleqtivizmi 

samuSaos da muSakis Rirebulebe-
bis Tanxvedra (busingi), pres-
tiJis motivatori (veberi), 
 aRiarebis motivatori (atkinso-
ni), naTesaobis moTxovna 
(alfredi), 
specializaciis moTxovna (mas-
lou) 

 
wyaro: [125, gv 54]. 
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rodesac identificirebulia TanamSromlisa da 
organizaciis Rirebulebebi, apriori Cndeba ZiriTadi 
saWiroebebi, maT Soris keTildReobis moTxovnileba, 
romelic SeiZleba Zalian swrafad Seicvalos Semoqme-
debis moTxovnlebiT. rodesac es moTxovnilebebi dak-
mayofilebulia, TanamSromeli pasuxobs warmatebis, 
miRwevisa da zrdis moTxovnilebas. samuSao, upirveles 
yovlisa, unda akmayofilebdes avtonomiisa da mniSvne-
lobis moTxovnebs, xolo socializaciis procesSi yve-
laze mniSvnelovani kriteriumebia prestiJisa da aRia-
rebis Camoyalibeba.  

is faqti, rom am formulam gaaormaga TanamSromlisa 
da organizaciis Rirebulebebs Soris Sesabamisobis moti-
vaciuri miTiTebebi, mowmobs amerikeli TanamSromlis in-
tegraciisa da adaptaciis problemebze axal mravalerov-
nul organizaciul konteqstSi, sadac es Sesabamisoba ar 
aris uzrunvelyofili menejmentis ZalisxmeviT. warmate-
bisa da miRwevis gaormagebuli motivaciuri maCvenebeli 
gansazRvravs damatebiT moTxovnebs karieruli zrdis 
tempisTvis rogorc horizontalur, ise vertikalur kon-
teqstSi, rasac mowmobs amerikelebis gansakuTrebuli 
mgrZnobeloba sakuTari miRwevebisa da warmatebis mimarT. 

am motivaciur RirsSesaniSnaobebs SeuZliaT `gan-
lagdnen~ ara piramidis saxiT, ramac bolo dros sul 
ufro da ufro meti skepticizmi gamoiwvia mkvlevreb-
Si, aramed ciklis saxiT. wris garkveul momentSi, rome-
lic asaxavs am cikls, yalibdeba motivaciuri priori-
teti, romelic SeiZleba emTxveodes an ar emTxveodes 
konkretul organizaciul konteqstSi miRebul samo-
tivacio prioritetebs. saerTaSoriso menejeri, rome-
lic mimarTavs TanamSromlis kulturul da erovnul 
kods karieris gegmisa da individualuri motivaciis 
programis formirebisas, iRebs informacias motivaci-
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uri saxelmZRvanelo principebis cvlilebebis winas-
war gansazRvris Sesaxeb da, erTi mxriv, didi albaTo-
biT, miaRwevs sasurvel indikatorebs. TanamSromlis 
motivaciis zrda, meore mxriv, mas aZlevs SesaZleblo-
bas, iwinaswarmetyvelos destruqciuli winaaRmdego-
bebi menejmentis stilsa da personalis motivaciur 
miswrafebebs Soris, ramac SeiZleba gamoiwvios moce-
mul organizaciaSi marTvis stilis Secvla.  

 
7.4 motivaciuri diferenciacia  

mravalerovnul gundSi 
 

motivaciuri Teoriebis umetesoba SemuSavebulia 
SeerTebuli Statebis gamocdilebisa da masTan dakavSi-
rebuli adamianuri resursebis safuZvelze. am Teorie-
bis daskvnebi yovelTvis ar SeiZleba iyos eqstrapoli-
rebuli saerTaSoriso menejmentis problemebis mimarT, 
amitom motivaciuri problemebi, romlebic dakavSire-
bulia kroskulturul urTierTobebSi adamianuri re-
sursebis gamoyenebasTan, moiTxovs damatebiT codnas 
da Seswavlas. saerTaSoriso menejeri sainformacio re-
sursad iyenebs repatriantebis gamocdilebas, monace-
mebs Sesabamis regionSi personalis saWiroebebis donisa 
da ierarqiis Sesaxeb, agreTve sakuTar kroskulturuli 
`savele~ kvlevis Sedegebs. ZiriTadi moTxovnilebebis 
saerTo maxasiaTeblebis miuxedavad, moTxovnilebebis 
prioriteti sxvadasxva xalxisa da kulturis warmomad-
genlebs Soris sxvadasxva gziT yalibdeba. aRmosavluri 
kulturebi ufro metad aris orientirebuli sazoga-
doebriv, xolo dasavlur individualur saWiroebebze. 
Cinelebis moTxovnilebebis amsaxveli ierarqia moicavs, 
magaliTad, sam dones da ase gamoiyureba:  
 fiziologiuri moTxovnilebebi;  
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 usafrTxoebis saWiroebebi;  
 TviTrealizaciis saWiroebebi. 
 amavdroulad, dasavleTSi TanamSromlis moTxov-

nilebaTa piramida moicavs:  
 fiziologiur moTxovnilebebs;  
 usafrTxoebis saWiroebebs;  
 socializacias;  
 statussa da TviTrealizacias.  
sakuTari Sedegianobisa da SromiTi wvlilis Seda-

rebis problema msgavsi TanamSromlebis Sedegianobasa 
da wvlilTan, rogorc es adamsma miuTiTa samarTlia-
nobis TeoriaSi, SeiZleba ar warmoiSvas aRmosavlur 
kulturebSi, Tu TanamSromeli, romelTanac SesaZle-
belia aseTi Sedareba, aris ufro asakovani da gamocdi-
li. warmatebis moTxovnileba maklelandis mixedviT da 
zrdis moTxovnileba alfredis mixedviT, aseve gansxva-
vebulad aRiqmeba sxvadasxva qveynis warmomadgenlebis 
kulturebSi. Tu dasavluri kulturis warmomadgen-
lisTvis es saWiroeba asocirdeba individualur miR-
wevebTan, karierul zrdasTan da warmatebul sociali-
zaciasTan, iaponeli TanamSromeli, romelic xel-
mZRvanelobs jgufuri da korporatiuli interesebis 
harmoniis ZiriTadi principiT, ukavSirebs am saWiroe-
bas koleqtiur miRwevebsa da warmatebas. laTinuri 
amerikis saxelmwifoebis warmomadgenlebi am saWiroe-
bas ukavSireben ojaxur Rirebulebebs, xolo indusebi 
— sulier gaumjobesebas. 

sxvadasxva kulturis warmomadgenlebi sxvadasxvag-
varad afaseben miznis realobas da sakuTar rols am 
procesSi, aseve iseT faqtorebs, rogoricaa bedi da ga-
re garemo. cnobilia, rom dasavluri kulturis warmo-
madgenlebisTvis mizani SeiZleba iyos yvelaze Zlieri 
motivatori, aRmosavluri kulturebisTvis am faqto-
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ris mniSvneloba sagrZnoblad mcirdeba. zemoxsenebu-
li magaliTebi adastureben multikulturuli gundis 
efeqtiani motivaciis amocanis sirTules, romlis ga-
dawyveta mTlianad damokidebulia TiToeuli erisa da 
kulturis warmomadgenlis maxasiaTeblebis Seswavla-
ze, samuSao da organizaciuli situaciis monitorin-
gze, vinaidan aseT gundSi motivacia, ra Tqma unda, si-
tuaciuri da mravalfaqtoriania. 

eqspatriantebi orientirebulni arian menejmentze 
an treningze, amitom maT gaaCniaT maRali motivacia. 
cnobilia gamoTqma: `menejeri, romelsac motivacia 
sWirdeba, aRar aris menejeri, aramed Semsrulebelia~. 
specialistis mivlineba iwvevs erovnuli an korpora-
tiuli motivaciis problemebis gadacemas ucxouri fi-
lialisadmi. swored amitom, ZiriTadi motivaciuri 
problemebis diagnostika da maTi gadawyveta xels uw-
yobs eqspatriantis efeqtian motivacias. 

dasavleTis qveynebSi, gansakuTrebiT amerikis Seer-
Tebul StatebSi, regularulad tardeba gamokiTxvebi, 
romelTa daxmarebiT ganisazRvreba TanamSromelTa 
motivaciis done, upirveles yovlisa, SromiTi kmayo-
fileba. am SemTxvevaSi gamoiyeneba xekmenis meTodika, 
sadac TanamSromlis mier 7-quliani sistemiT fasdeba 
sisrulis, mniSvnelovnebis, avtonomiis, samuSaos mra-
valferovnebis parametrebi, aseve ukukavSiris arsebo-
ba. kompaniis liderebisTvis Sedegebi xSirad sakmaod 
moulodnelia. magaliTad, aSS-Si gamokiTxulTa 75% 
kmayofilia samuSaoTi, 50% — Zalian kmayofili, xolo 
55% — bednieri da mxolod 11% iyo sruliad ukmayofi-
lo Tavisi samuSaoTi. ufro metic, gamokiTxuli fir-
mebis menejmentis warmomadgenlebma aRiares, rom sasi-
amovnod gakvirvebuli iyvnen SedegiT: maTi azriT, da-
saqmebulTa mxolod 8% iqneboda Zalian kmayofili ma-
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Ti muSaobiT. amavdroulad, aSS Sromis bazarze arsebu-
li viTareba ar iwvevs optimizms: dasaqmebulTa 55% 
apirebs samuSaos Secvlas wels, 52% apirebs eZebos axa-
li samuSao. samuSaos Secvlis yvelaze xSirad moxsenie-
buli mizezebia: cudi karieruli perspeqtiva — 59%; 
xelfasiT ukmayofileba — 58; samuSao usafrTxoebis 
arasakmarisi uzrunvelyofa — 58% [122, gv 92]. bevrma 
aRiara, rom stresis pirobebSi uwevdaT muSaoba. samu-
Saos Zebnis msurvelebi yvelaze metia warmatebulad 
ganviTarebad dargebSi: jandacva, informaciis damuSa-
veba. dasaqmebulTa didi nawili — gamokiTxulTa 55% — 
asaxelebs maT urTierTobas menejmentTan, rogorc mo-
tivaciis gadamwyvet faqtors. SromiT kmayofilebis 
maRali done aseve kargi safuZvelia amerikuli kompa-
niebis TanamSromlebis motivaciisTvis, monawileoba 
miiRon transnacionalur programebSi. 

 germaneli TanamSromlebis mxolod 12% aris sru-
lad kmayofili samuSaoTi. kvlevis msvlelobisas gamo-
ikveTa Zalian seriozuli problema, romelic dakavSi-
rebulia swored xelfasebis donesTan (gansakuTrebiT 
gadasaxadebis amoRebasTan). mewarmeebs es problema 
yvelaze naklebad SeexoT. yvelaze maRalanazRaureba-
di sfero iyo warmoeba da yvelaze naklebad — vaWroba. 
momsaxurebis seqtori da sainformacio teqnologie-
bis seqtori daaxloebiT erT doneze aRmoCnda. xelfa-
sebis doneze moqmedi yvelaze mniSvnelovani faqtore-
bi iyo: ganaTleba, sawarmos masStabi, specialoba da mi-
si gamoyenebis sfero, dasaqmebulis sqesi da zogadi 
ekonomikuri mdgomareoba. eqspertebi aseve aRniSnaven 
xelfasebis zrdas im muSakebisTvis, romlebic iReben 
pasuxismgeblobas nebismier proeqtze, qveSevrdomebis 
saqmianobaze. germaniis `damatebiTi Semosavlis Sesa-
xeb~ kanoniT ganisazRvra Semdegi: samuSao, romelic 
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uzrunvelyofs damatebiT Semosavals, gadaxdili 400 
evromde odenobiT, eqvemdebareba Semcirebul gadasa-
xads. axla am samuSaos SeiZleba kviraSi 15 saaTi das-
Wirdes. maT, vinc mets Soulobs, socialuri gadasaxadi 
ekisrebaT, magram ara srulad, im pirobiT, rom damate-
biTi Semosavali ar aRemateba 800 evros. TanamSrom-
lebs SeuZliaT miiRon meore samuSao mTavari damsaq-
meblis TanxmobiT, im pirobiT, rom damatebiTi samuSao 
ar imoqmedebs ZiriTadi samuSaos Sesrulebaze. is faq-
ti, rom motivaciuri problemebi, pirvel rigSi, aso-
cirdeba materialur waxalisebasTan, iwvevs evropuli 
korporaciebis specialistebis transnacionaluri ka-
rierisken midrekilebas [122, gv. 67]. 

iaponeli muSis an dasaqmebulis xelfasi Sedgeba Zi-
riTadi nawilisgan, romelsac mTeli wlis ganmavloba-
Si emateba sxvadasxva damatebiTi anazRaureba. ase rom, 
weliwadSi orjer, zafxulSi da axali wlis Rames, iapo-
neli muSebi iReben premiebs — damatebiT waxalisebebs 
mZime samuSaosTvis. maTi zoma zogjer aRwevs 5-6 Tvis 
xelfass. es midgoma saSualebas iZleva, rom muSakma ga-
dawyvitos piradi finansuri problemebi — gadaixados 
valebi, ganaxorcielos ganvadebiT SeZenili saxlis ga-
daxda, SeiZinos aveji, Secvalos manqana, televizori 
da a.S. xolo sabaziso anazRaureba, romelic 
iTvaliswinebs dakavebul Tanamdebobasa da mocemul 
sawarmoSi staJs, dgeba ekonomikis mTeli seqtorisTvis 
erTiani badis mixedviT. es bade, ufro sworad, misi re-
aluri Sinaarsi, yovel gazafxulze xdeba administra-
ciisa da profkavSirebis warmomadgenlebis sagulda-
gulo ganxilvis sagani. amitom profkavSirebma daiwyes 
moTxovna, rom momdevno fiskaluri wlisTvis dagegmi-
li xelfasebis zrda, sul mcire, fasebis matebas unda 
gauswordes.  
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mizezebi, ris gamoc profkavSirebma uari Tqves 
xelfasebis zrdaze, gasagebia. dRes iaponiaSi xelfase-
bis done TiTqmis yvelaze maRalia msoflioSi. anazRa-
urebis gazrdis principis Sesabamisad, samsaxuris xan-
grZlivobidan gamomdinare, 50 wlis TanamSromeli 
iRebs daaxloebiT 482 aTas iens TveSi (4 aTas dolarze 
odnav meti). Tu iaponelis saSualo anazRaurebas avi-
RebT 100%-ad, maSin germaniaSi, muSaobis imave xaris-
xiT, misi donea 81%, aSS-Si — 78 %, italiaSi — 60%, sam-
xreT koreasa da taivanSi — 55%. CineTSi ki muSa iapo-
nel kolegaze 5-jer nakleb xelfass iRebs, xolo Cine-
li inJinris daqiraveba iaponur firmaSi samuSaod sam-
jer naklebi ujdebaT. konkurentunarianobis Sesanar-
Cuneblad iaponuri kompaniebi xuraven saTao ofisebs 
da xsnian maT CineTsa da samxreT-aRmosavleT aziaSi. 
2021 wels CineTis ekonomikaSi iaponuri investiciebi 
gaizarda 45%-iT, xolo ucxouri investiciebi iaponia-
Si 58%-iT Semcirda. maSasadame, uvadod dasaqmebis sis-
temam staJis mixedviT anazRaurebiT mTlianad amowura 
Tavi, miuxedavad imisa, rom Zveli sistemis momxreebi 
daJinebiT iTxoven mis SenarCunebas socialur orien-
taciasTan dakavSirebiT, radgan yvelaze did xarjebi 
muSebs gaaCniaT 45-55 wlis asakSi (bavSvTa ganaTleba, 
Svilebis qorwili, SviliSvilebis dabadeba). axalgaz-
rdebi ki am sistemis winaaRmdegni arian da Sromis Sede-
gebis mixedviT anazRaurebas iTxoven. teqnologiuri 
aRmoCenebi erTmaneTs sakmaod swrafad cvlian. adamia-
ni, romelmac axalgazrdobaSi SesaniSnavad gamoiCina 
Tavi, 20-50 weliwadSi dakargavs inovaciurobas da ic-
xovrebs Zveli Rvawlis mixedviT. iaponuri sawarmoebi 
sul ufro daJinebiT amcireben mudmiv personals an 
agzavnian maT ucxour filialebSi, rac upiratesobas 
aniWebs naklebad kvalificiur, magram ufro iaf droe-
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biT personals. 2011 wlidan 2021 wlamde saaTobrivi 
TanamSromelTa raodenoba gaizarda 10,45-dan 14,85 mi-
lionamde. imavdroulad, saaTobrivi ganakveTi samjer 
naklebia, vidre mudmivi TanamSromlisa. garda amisa, 
droebiT dasaqmebulebs ar sWirdebaT sxvadasxva saxis 
avadmyofobis, ojaxis Semweobisa da Svebulebis anaz-
Raurebis gadaxda. am mxriv adgilobrivi personali ga-
nixileba transnacionaluri gafarToebis konteqstSi, 
rogorc prioritetuli da misdami moTxovnebis done 
mcirdeba [122, gv.108]. 

 
 

7.5 Sromis stimulirebis sistemis Taviseburebebi  
qarTul da ucxour kulturebSi 

 
saerTaSoriso biznesis kroskulturul urTier-

TobebSi igulisxmeba mravali faqtori dawyebuli 
enobrivi barieridan, arsebuli Sromis kodeqsisa da 
kulturuli faqtorebis gaTvaliswinebiT, Sromis 
efeqtiani stimulireba da mTeli rigi Tanmimdevruli 
safexuris gavla. 

bevri mkvlevari Sromis stimulirebis problemas 
ganixilavs, rogorc sabazisos, romelsac mxolod per-
sonalis adgilze damagreba ZaluZs. magram stimulire-
bis problemebis gadaWris specifika saSualebas iZleva 
im motivaciur sakiTxebSi garkvevisaTvis, romelic sa-
erTaSoriso urTierTobebis ganxorcielebis proces-
Sia aqtualuri. Sromis stimulirebas mxolod arapir-
dapiri kavSiri aqvs motivaciasTan. 

magaliTad, f. hercbergma Sromis anazRaurebis 
problema higienuri problemebis ricxvs miakuTvna, 
magram am stimuliT SesaZlebelia aRiarebis, statusisa 
da nawilobriv Semoqmedebis moTxovnilebis dakmayofi-
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leba. ese igi, xelfass nawilobrivi motivaciis funqci-
ac gaaCnia, romelic gansazRvruli garemoebebis dros 
SeiZleba demotivaciurad gardaiqmnas. miuxedavad ami-
sa, materialuri anazRaurebis sistemaSi xelfasis or-
ganizacias wamyvani adgili uWiravs, romelic SeiZleba 
ganxorcieldes sxvadasxva saxis normativebis, satari-
fo Tu utarifo sistemis gamoyenebiT. 

harvardis biznesskolis profesori rozabet mos-
kanteri erT-erT publikaciaSi wers: `xelfasi saqmes 
xSirad afuWebs, Tu kompensacia Seusabamoa an usamar-
Tlo. xelfasi saqmes afuWebs maSinac ki, rodesac Ses-
rulebuli samuSaos Sesabamisi erTaderTi motivato-
ria. TanamSromlebi mas swrafad eCvevian da sxva moti-
vatorebs eZeben. motivacia xelfasze Zviri Rirs [154]. 

sxvadasxva Teoriis WrilSi am sakiTxis ganxilva gviC-
venebs, Tu raoden mniSvnelovania, xelfasi damokidebu-
li iyos mwarmoeblurobaze. aseT formas moixsenieben 
damsaxurebis mixedviT xelfasis gadaxdis sistemad. mag., 
molodinis Teoriis mixedviT, xelfasi SeiZleba aRviq-
vaT, rogorc kavSiri Sesrulebasa da Sedegs Soris. xel-
fasi aris Sedegi, rac SeiZleba yvelaze mniSvnelovani 
iyos bevri adamianisTvis da gaxdes motivaciis wyaro. 

moTxovnilebaTa Teoriis mixedviT, adamianebs unda 
hqondeT moTxovnilebebis dakmayofilebis SesaZleb-
loba samuSaos maRal doneze Sesrulebis Sedegad. xel-
fasi SeiZleba aRviqvaT, rogorc sxvadasxva moTxovni-
lebis dakmayofilebis instrumenti. 

samarTlianobis Teoria gvavaldebulebs, rom xel-
fasi Setanili wvlilis proporciulad danawildes. 

miznis dasaxvis Teoriis mixedviT, xelfasi, rogorc 
Sedegi, dakavSirebuli unda iyos miznebis miRwevasTan. 

daswavliTi Teoriebis gaTvaliswinebiT, xelfasis 
gadanawileba damokidebuli unda iyos organizaciu-
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lad funqciuri qcevebis warmoCenaze. 
xelfasi SeiZleba ganxilul iqnes, rogorc: 
 samuSao Zalis Rirebuleba; 
 fuladi anazRaurebis sidide; 
 Sromis (SromiTi wvlilis) zoma. 
sabazro ekonomikis pirobebSi sawarmoebi damouki-

deblad adgenen Sromis anazRaurebis sidides, formeb-
sa da sistemebs, isini ZiriTadad xelfasis or formas 
iyeneben: droiTsa da sanardos. 

droiTi formis gamoyenebisas xelfasis sidide ga-
nisazRvreba namuSevari droisa da dadgenili satari-
fo ganakveTis an Tanamdebobrivi sargos sidididan ga-
momdinare. 

droiTi xelfasis forma gavrcelebulia dasavle-
Tis wamyvan qveynebSi, sadac igi Sromis saerTo anazRa-
urebis 80%-s Seadgens. 

TiTqmis yvela am qveyanaSi xelfasis odenoba ganisaz-
Rvreba tarifiT, romelic formirdeba satarifo badisa 
da masze arsebuli danamatebis mixedviT. kerZo samewar-
meo seqtorSi satarifo cxrilis arseboba axorcielebs 
socialuri samarTlianobis, gansazRvrulobisa da dife-
rencirebulobis principebs, rac realurad xels uwyobs 
TanamSromlebis miRwevis, zrdisa da socializaciis moT-
xovnilebebis realizacias. Cven mier gamokvleul orga-
nizaciebSic xelfasis odenoba ganisazRvreba satarifo 
badiT da masze arsebuli danamatebiT. 

 ganviTarebul qveynebSi Sromis anazRaureba da sxva 
pirobebi im dargebSi, sadac profkavSirebi funqcioni-
reben, ganisazRvreba koleqtiuri satarifo molaparake-
biT, romelic formdeba konkretuli vadiT profkavSi-
rebisa da mewarmis molaparakebis safuZvelze. rogorc 
wesi, xelfasi am satarifo xelSekrulebebSi saaTobrivi 
anazRaurebis minimumis saxiT dgindeba, romelzec nakle-
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bis SeTavazebis ufleba mewarmes ar aqvs. aRsaniSnavia, 
rom nakleb xelfasze daTanxmebis ufleba ar aqvs vakansi-
is maZiebel pirsac. amdenad, satarifo SeTanxmeba adgens 
saxelfaso minimums, rac mkacrad ukrZalavs mewarmes 
Sromis bazarze arsebuli konkurenciis xelfasis Semci-
rebisaTvis gamoyenebas. zogierT qveyanaSi saxelmwifo 
mxars uWers koleqtiuri minimumis princips, romelic 
gamoiyeneba satarifo molaparakebaSi. metic, igi TviTon 
awesebs minimalur xelfass, rogorc aucilebel norma-
tivs. saxelmwifos mier dawesebuli minimaluri zRvari 
garkveulwilad uzrunvelyofs socialur stabiluro-
bas. yovelTviur xelfass avsebs premiebi da sxva Tanxebi, 
romlebic daericxeba TanamSromels garkveuli perio-
dulobiT. sasurvelia, maTi ricxvi 2-5-s Seadgendes wlis 
ganmavlobaSi. aseTi danamatebis raodenoba dRes Zalze 
mniSvnelovania. igi gaicema saqmianobaSi gansakuTrebuli 
miRwevebisaTvis. magaliTad, aSS-Si es aris saSualo wli-
uri xelfasis 25%. 

premia ganixileba, rogorc ufro motivaciuri in-
strumenti, radganac premia pirdapir aris dakavSire-
buli Sesrulebul samuSaosTan. 

aris SemTxvevebi, rodesac umaRlesi menejerebi 
xelfasis garda iReben saaqcio ofciebsac. organiza-
ciebi xSirad iyeneben mas maRali klasis menejerebis 
dainteresebisa da mozidvis mizniT. aq yuradReba unda 
mivaqcioT imas, rom ofciebiT dajildoeba xdeba ara 
warsulSi miRweuli individualuri SedegebisTvis, 
aramed es aris momavalze orientirebuli motivacia. 
TanamSromlebma ician, rom maTTvis gadacemul ofci-
ebs mxolod maSin eqneba Rirebuleba, Tu organizacia 
momavalSi imuSavebs efeqturad. amgvarad, ofciebi axa-
liseben da uqmnian TanamSromlebs motivacias daexma-
ron organizacias Sedegebis gaumjobesebaSi. 
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xelfasis formirebis msgavsi elementebi ar gamoric-
xavs Zalze seriozul nacionalur sxvaobebsac, rac Cveni 
kvlevis interesis sferos warmoadgens. magaliTad, iapo-
niis specifikas didi xnis ganmavlobaSi warmoadgenda ma-
makacebis miReba samsaxurSi `mTeli sicocxliT~. 

aranaklebi motivaciuri mniSvneloba gaaCnia agreT-
ve personalis Sefasebasac. regularulad Catarebuli 
Sefaseba iZleva zrdis, miRwevis, prestiJis, statusisa 
da warmatebis moTxovnilebebis realizaciis saSuale-
bas, Sefasebis validuri kriteriumebis formireba ki 
qmnis horizontaluri da vertikaluri karieris for-
mirebis saSualebas. am mxriv, sainteresoa bevri ganvi-
Tarebuli qveynis magaliTi. germaniaSi Seqmnilia Sefa-
sebis specialuri instituti, e. w. asasment-centri. 
asasment-centri warmoadgens meTodur bazas Tanam-
SromelTa potencialis gamovlenisa da gafarToebi-
saTvis. es aris socialuri samarTlianobis principisa 
da socializaciis moTxovnilebis realizaciis magali-
Ti. yvela ganviTarebul qveyanaSi gamoiyeneba wriuli 
atestaciis procedura, sadac monawileobas iReben xa-
zobrivi xelmZRvaneli, kolegebi. jgufebis aseTi far-
To warmomadgenloba da is faqti, rom TviT TanamSro-
mels SeuZlia reitarTa kandidaturebis SerCeva, sau-
keTesod axorcieleben samarTlianobis princips, sta-
bilurobisa da usafrTxoebis, socializaciis, kuTvni-
lebisa da statusis moTxovnilebebs. ganviTarebadi 
ekonomikis mqone qveynebis TanamSromlebs saqme aqvT 
ara sistematur SefasebasTan, romelic moaswavebs Sem-
cirebas da, amdenad, negatiurad aRiqvamen mas. aseTi 
Sefasebebis proceduris Sedegianoba ki Semcirebulia. 

 saqarTveloSi Sromis bazris moqmedebis areali 
mkveTrad SezRudulia (rogorc cnobilia, sabazro me-
qanizmebi vrceldeba SromiTi urTierTobebis im seg-
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mentze, sadac daqiravebuli Sroma gamoiyeneba). 
Sromis bazris efeqtiani funqcionireba warmoud-

genelia misi elastiurobisa da cvlilebebze swrafi 
reagirebis gareSe. Sromis bazris elastiurobis uz-
runvelsayofad unda arsebobdes detaluri da sando 
informacia ekonomikasa da dasaqmebis sferoSi mimdina-
re da mosalodneli cvlilebebis Sesaxeb. dReisaTvis 
saqarTveloSi msgavsi informaciis deficitia. Camou-
yalibebelia samuSao Zalaze moTxovnis Seswavlis efeq-
tiani sistema. msgavsi kvlevebi tardeba mxolod saer-
TaSoriso da donori organizaciebis mier periodulad 
da SezRuduli masStabiT. 

saqarTvelosaTvis uaRresad aqtualuria e. w. `Raribi 
dasaqmebulebis~ (saqarTvelos mTavrobis dadgenileba 

№199 2015 wlis 2 agvisto q. Tbilisi 18.08.2014) problema. 
misi arsi imaSi mdgomareobs, rom dasaqmebidan miRebuli 
Semosavlebi momuSaveTa garkveuli kategoriisaTvis, sa-
arsebo minimumze naklebia. marTalia, ukanasknel wlebSi 
dasaqmebulTa saSualo xelfasi mniSvnelovnad gaizarda, 
magram xelfasis gaumarTleblad maRali diferenciaci-
is pirobebSi (rogorc kerZo, ise saxelmwifo seqtorSi) 
dasaqmebulTa mniSvnelovani nawilis xelfasi arsebobi-
saTvisac arasakmarisia. samuSao Zalis dabal fass emate-
ba daqiravebiT dasaqmebulTa Sromis mZime pirobebi, rac 
iwvevs personalis demotivacias. 8 saaTze meti xangrZli-
vobiT, Sromis mZime da mavne pirobebSi muSaoba, Svebule-
bis arqona, aunazRaurebeli xangrZlivi saprobacio pe-
riodi, xelfasis dagvianeba, samuSaodan dausabuTeblad 
gaTavisufleba. 
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7.6 personalis motivaciis biznesze zegavlenis  
empiriuli kvleva 

 
biznesprocesebSi aucilebeli xdeba motivaciisadmi 

axali midgomebis Seswavla da gaanalizeba. motivaciisa 
da stimulirebis axali meTodebi arsebiT zegavlenas ax-
denen biznesis efeqtianobis zrdaze. qarTul biznesSi 
arsebuli motivaciis meTodebi ar iZleva saTanado Sede-
gebs. analizi gviCvenebs, rom dRes motivacia biznessaq-
mianobis ganviTarebis erT-erTi aqtualuri problemaa. 
personalis motivaciis amaRleba gvaZlevs SesaZleblo-
bas, optimalurad gamoviyenoT SromiTi resursebi da mo-
vaxdinoT sakadro potencialis mobilizeba dasmuli 
amocanebis realizaciis mizniT. motivaciis umTavresi 
mizania arsebuli SromiTi resursebis maqsimalurad 
efeqtiani gamoyeneba, rac zrdis biznesis rentabelobas.  

 biznesis marTvaSi yvelaze rTulia TanamSromlebis 
darwmuneba, imuSaon warmoebis saerTo miznebis misaR-
wevad. amitomac damqiraveblebi upiratesobas aniWeben 
samuSao adgilis im maZieblebs, romlebic mzad arian, 
iSromon kompaniis sakeTildReod, anu asaqmeben maT, 
vinc ukeT `motivirebulia~. imisaTvis, rom Sroma mwar-
moebluri, xarisxiani da efeqtiani gaxdes, aucilebe-
lia personalis stimulireba. aq aucilebelia, optima-
luri balansi moiZebnos Sromis materialur da mora-
lur stimulirebas Soris. Tu sityvieri Seqeba mora-
luri stimulirebis meTodia, fasiani saCuqrebi, premi-
ebi, fuladi jildoebi materialuri stimulirebis ar-
sebiTi arsenalia. garda amisa, mastimulirebel rols 
TamaSobs Sromisa da socialuri uzrunvelyofis poli-
tika, rasac mimarTavs calkeuli kompania da rac ufro 
motivirebuls xdis personals. amis Sedegad dasaqmebu-
li maqsimalurad cdilobs Tavisi Sromis Sedegebi ga-
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xados nayofieri, aimaRlos kompaniaSi damkvidrebuli 
statusi [14, gv. 127- 156].  

 empiriuli gamocdileba cxadyofs, rom stimulire-
ba yovelTvis ar iwvevs kompaniaSi personalis Sromis 
mwarmoeblurobis amaRlebas. amasTan, daugegmavma faq-
torebma SeiZleba arsebiTi gavlena moaxdinon Sromis 
mwarmoeblurobis zrdaze. aRniSnulidan gamomdinare, 
racionaluri da iracionaluri faqtorebis Tanafar-
doba Tanabrad arsebiTia mwarmoeblurobis zrdaSi. 

 fsiqologiuri TvalsazrisiT, motivacia da ara 
mxolod stimuli marTavs adamianis moqmedebas. amas-
Tan, stimuli adamianebis Sinagani maxasiaTebelia, is 
SeiZleba gaxdes an ar gaxdes motivaciis sagani. stimu-
lis transformacia motivaciaSi adamianis Sinagan moT-
xovnilebasTanaa dakavSirebuli da is SeiZleba wavaxa-
lisoT motivaciis racionaluri konstruirebiT. ro-
gorc miuTiTebs cnobili mecnieri r. tomsoni — ` Tu 
mamalma kurdRelma dakarga mdedri, mas ara marto Wa-
mis, aramed arsebobis survilic uqreba, amitom mas sta-
filo (stimuli) ver dakmayofilebs. magram mas aranak-
leb uyvars stafilo, amitom (stafilo) gamodgeba ro-
gorc antidepresanti~ [65. gv. 71-95]. r. tommsonma am ma-
galiTiT gamoxata moTxovnilebebisa da motivaciis 
konfliqti. amdenad, motivacia aris `Sinagani~ (stimu-
lisa) da `garegani~ faqtorebis Tanxvedra. fsiqologe-
bis azriT, motivacia — es aris gasagnebuli moTxovna. 
aRniSnulidan gamomdinare, motivacia aramaterialu-
ria im SemTxvevaSic ki, rodesac is gamowveulia materi-
aluri stimulebiT, is adamianis Tanxvedri Tvisebaa. 
menejmenti unda zrunavdes personalis motivaciis 
amaRlebaze, amis mTavari mamoZravebeli Zala ki aris 
adamianuri moTxovnilebebis gamovlena da Semdgom ma-
Ti dakmayofileba. cnobili amerikeli mecnieris a. mas-
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lous adamianis `moTxovnilebaTa ierarqiis~ mixedviT, 
moTxovnebis dakmayofilebas aqvs mzardi xasiaTi, rac 
dakavSirebulia mis ierarqiul zrdasTan [65. gv.122-
147]. ritorikulia maslous magaliTi: ukidegano zRva-
Si dasaxrCobad ganwiruli adamiani, romelsac wyalSi 
ugdeben maSvel rgols da milion dolars msxvili ku-
piurebiT; rogor iqceva adamiani? ra Tqma unda, upir-
velesad, is maSvel rgols daswvdeba da roca Tavs 
usafrTxod igrZnobs, mere SeiZleba milionsac gadasw-
vdes. Tu adamiani msgavs situaciaSi piriqiT moiqceva, 
misi saqcieli anomaliuria [47., gv.147-148].  

 personalis aramaterialuri stimulireba gulis-
xmobs, jer erTi, stimulebis ierarqiul da Tanmimdev-
rul dalagebas, winaaRmdeg SemTxvevaSi, ierarqiulad 
ufro maRal safexurze mdgomi stimulebis gamoyeneba 
ar imuSavebs praqtikaSi da, meore, Tu sabaziso moTxov-
nebi frustrirdeba kompaniis garegani an Sinagani faq-
torebiT, maSin daqiravebulis qcevis regulaciaSi 
moTxovnebi pirvel adgilze gamodis, xolo stimulebi 
rac ufro maRal ierarqiul safexurzea, miT ufro 
kargaven moqmedebis Zalas. 

 

motivaciis empiriuli kvleva 
aSS-is mecnierebma Caatares motivaciis gamovlena-

ze orientirebuli eqsperimentebi [41, gv. 154-158]. sac-
deli subieqtebi gaiyo or jgufad: pirveli erTi saa-
Tis ganmavlobaSi asrulebda tanvarjiSis martiv ile-
Tebs, meore amave droSi avarjiSebda cnobierebas (kom-
piuteruli amocanebi, krosvordebis amoxsna da sxva).  

 orive jgufisTvis gamoyofil iqna sami kategoriis 
premia: 

 mcire — dadgenili Sedegis SemTxvevaSi personali 
Rebulobda dRiuri anazRaurebis tolfas premias; 
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 saSualo — premiis moculoba izrdeboda kvireuli 
waxalisebis donemde; 

 didi — premiis moculoba izrdeboda naxevari wlis 
anazRaurebis donemde. 

 kvlevis Sedegebi SeiZleba avsaxoT grafikulad 

(diagrama №2). 
diagrama #2 

Sromis Sedegebisa da premiis moculoba 
 

 
 

grafikSi warmodgenili zeda xazi axasiaTebs adami-
anebis im jgufs, romelic martiv fizikur varjiSebs 
eweoda, qveda ki axasiaTebT inteleqtualur muSakebs. 
eqsperimentiT dadginda, rom martiv amocanaze (fizi-
kuri varjiSebis Sesrulebaze) koncentrirebuli muSa-
kebi orientacias iRebdnen mcire da did bonusebze, ma-
Sin rodesac `inteleqtualuri muSakebi~ orientirebu-
li iyvnen mxolod mcire da saSualo premirebaze. es eq-
sperimentatorebis mier aixsna imiT, rom `inteleqtua-
luri muSakebi~ bevrs fiqrobdnen manam, sanam miiReb-
dnen gadawyvetilebas kompaniis grZelvadiani amocane-
bis gadasawyvetad, isini koncentrirebas axdenen samu-
Saos Sesrulebaze, naklebad riskianebi iyvnen. isini, 
vinc eweodnen fizikur aqtiurobas, Sesasrulebel sa-
muSaos udgebodnen martivad. 

am eqsperimentiT dadginda paradoqsi, romelic 
mdgomareobda imaSi, rom `inteleqtualuri muSakebi-
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saTvis~ materialuri waxalisebis zrda xSir SemTxveva-
Si iwvevs maT demotivacias.  

amdenad, damqiraveblis ZiriTadi amocana mdgoma-
reobs xelfasisa da premiis im optimaluri Tanafardo-
bis dadgenaSi, romelic iwvevs muSakebis motivaciis 
zrdas. is damatebiTi rekomendaciebi, romelic gani-
sazRvra eqsperimentiT, aris Semdegi: 

didi bonusebi umjobesia gaices Tanmimdevrulad 
da mcire moculobiT. 

premia unda gaices individualuri Sromis SedegebiT, 
koleqtiuri pasuxismgebloba samuSaos Sesrulebaze ara-
Tu zrdis motivacias, aramed iwvevs konfliqtebs. 

motivacia unda iyos muSakebisTvis martivi da gasage-
bi.  

 mecnierulad dadgenilia, calkeul SemTxvevaSi 
adamianebi Rebuloben samuSaosgan did moralur kmayo-
filebas. Rrma da sasiamovno dakmayofileba Sromis 
procesisgan xSir SemTxvevaSi iwvevs muSakebis drois 
biujetis arareglamentirebul gamoyenebas. es fenome-
ni Seswavlil iqna cnobili mecnieris mixai Cikcent mi-
xais mier, rac safuZvlad daedo `nakadis~ Teorias. is 
asaxavs adamianis iseT mdgomareobas, rodesac adamians 
ar esaWiroeba gare motivebis arseboba samuSaos stimu-
lirebisTvis. imisTvis, rom daedginaT, SeuZlia Tu ara 
adamians am SromiTi `transis~ mdgomareobamde miRweva, 
mecnieris mier aSS-i Catarebul iqna rigi eqsperimenti 
[90, gv 59], sadac monawileoba miiRo ramdenime aTasma 
adamianma. eqsperimentis dros adamianebi afiqsirebd-
nen TavianT samuSaoSi CarTulobis dros. samuSaoTi 
Rrma CarTulobis dro orjer ufro metad fiqsirde-
boda, vidre Sesvenebis etapi. aseTi muSakebisTvis samu-
SaoTi moraluri kmayofileba ufro mniSvnelovani iyo, 
vidre dasveneba. dadginda, rom adamiani Rebulobs sa-
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muSaosgan moralur kmayofilebas im SemTxvevaSi, Tu: 

– mis winaSe aris dasmuli rTuli amocanebi, magram 
mas SeuZlia maTi daZleva;  

– amocanebs gaaCnia warmatebis mkacrad gansaz-
Rvruli kriteriumi;  

– SesaZlebelia gavakontroloT miznis miRwevis 
kriteriumi; 

– mkafiod gvesmis, sad mivaRwevT dadebiT Sede-
gebs da sad ara; 

– arsebobs sastarto pirobebi, romliTac vaRwevT 
amocanebze koncentrirebas. 

aq mniSvnelovania pirveli pirobis arseboba: `das-
mulia rTuli amocanebi, magram SegviZlia maTi daZle-
va~. Tu Cven winaSe dasmuli amocanebi CamorCeba codnis 
marags, maSin samuSao mosawyeni da rutinulia. Tu Se-
sasrulebeli samuSaos sirTule aRemateba codnis ma-
rags, adamians uCndeba SfoTvis fenomeni, is SesaZlebe-
lia Cavardes panikur mdgomareobaSi.  

 `nakadis Teoriam~ safuZveli daudo sruliad axal 
— motivaciis geimicikaciis mimarTulebas — `saqmiani 
TamaSebis~ midgomebis gamoyenebas motivaciis dadgenis 
procesSi.  

 kvlevis SedegebiT dadginda rekomendaciebi:  

– im amocanebis sirTule, romelic unda gadawydes 
Sromis procesSi, unda Seesabamebodes muSakis kvali-
fikacias; 

– xelmZRvanelis da qveSevrdomis funqciebi unda 
iyos reglamentirebuli, dauSvebelia maTi xSiri cvla. 

– adamiani unda grZnobdes pasuxismgeblobas Sro-
miT saqmianobaSi, dauSvebelia aq umotivacio Careva; 

– muSaki unda Rebulobdes Sesrulebul samuSaoze 
operatiul da adekvatur gamoxmaurebas;  
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– daqiravebuls unda gaaCndes damqiraveblis ke-
Tilganwyobis molodini; 

– damqiraveblis keTilganwyoba unda gamoixatos 
stimulirebis sistemaSi. 

 
motivaciis faqtori kompania `Global benefits jorjiaSi~ 
motivaciis konkretuli meqanizmebis gamoyenebis 

Teoriuli ganzogadoebebi praqtikul asaxvas povebs 
konkretul kvlevebSi. am TvalsazrisiT sainteresoa is 

kvleva, romelic Catarda sadazRvevo kompania `Global 
benefits jorjia-Si~, romlis ZiriTadi mizani iyo motivaciis 
rolis dadgena samuSaos mizidulobis zrdaSi. kompani-
is im muSakebis Sedareba, romlebic saqmianoben gayid-
vebisa da aitis departamentebSi aisaxa Semdeg cxrilSi 

(cxrili #14): 
 cxrili #14 

kompaniis muSakebis motivaciis Sedareba  
gayidvebisa da aitis departamentebSi 

 

mizidulobis 
kriteriumi 

gayidvebis 
departa-

menti 

aiti-s 
departa-

menti 
komentari 

sirTule, 
codna, ganvi-
Tarebis per-
speqtiva  

1 0 

 aitis departamentSi 
samuSao aris rutinu-
li, ganviTarebis per-
speqtiva dakavSirebu-
lia karierul zrdas-
Tan. 
 gayidvebis departa-
mentSi specalisti 
aris kreatiuli, 
wyvets axal amocanebs, 
profesiuli zrda da 
kariera daCqarebulad 
mimdinareobs. 
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 amocanebi aris 
warmatebis sa-
windari 

1 1 

 gansazRvru-
lia pasuxis-
mgeblobis zona 

1 1 

 arsebobs ope-
ratiuli uku-
kavSiri 

1 1 

arsebobs tolfasi 
pirobebi  

 samuSaoze kon-
centrirebis 
pirobebi 

0 1 

gayidvebis departamen-
tis muSakebis motiva-
ciisadmi tradiciuli 
midgoma sanardo, pre-
mialur anazRaurebaSi 
astimulirebs maT.  

 jami 4 4  
 

kvlevis SedegebiT dadginda, rom gayidvebis depar-
tamentSi motivacia da molodini ufro maRalia, vidre 
aiti departamentSi. amasTan, aiti departamentSi pro-
fesiuli zrda pozitiurad moqmedebs karieraze.  

 
Sinagani da garegani motivebis roli motivaciaSi 
umniSvnelovanesia Sinagani da garegani motivaciis im 

donis dadgena, romelic iwvevs muSakis stimulirebas.  
 samxreT karolinis (aSS-i) kerZo sakvlevi diukis 

.universitetis TanamSromlebis mier Catarda Semdegi 
kvleva [50, gv. 25-24]: respondentTa jgufs miecaT teq-
sti, sadac maT unda daeTvalaT erT gverdze asoebis 
raodenoba. Sromis Sedegi fasdeboda ori formiT:  
 Sromis Sedegebis yuradRebiT gacnoba da mora-

luri waxaliseba;  
 Sromis Sedegis ar gacnoba da mxolod faqtis 

dafiqsireba.  
eqsperimentis Sinaarsi mdgomareobda imaSi, rom 

mecnierebs daedginaT, Tu Sefasebis romeli sistema as-
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timulirebda Sromas. kvlevis SedegebiT dadginda, rom 
Sromis Sefasebisas motivacia orjer ufro maRali iyo, 
vidre arSefasebis procesSi, anu muSakebisaTvis mniS-
vnelovania Sromis mniSvnelobis aRqma, rac zrdis mis 
Sinagan motivacias. aRniSnulidan gamomdinare, Sromis 
stimulirebis procesSi aucilebelia davadginoT Sina-
gani da garegani motivebis sistema da vmarToT is. 

 
7.7 socialur kapitalsa da motivacias  
Soris kavSiris dadgenis meTodologia 

 

socialuri kapitalis koncefcia gamoiyeneba mravali 
mecnierebis mier. man farTo adgili daimkvidra ekonomikur, 
socialur, politologiur da sxva mecnierebebSi. fizikur 
da adamianur kapitalTan erTad socialuri kapitali arse-
biT zegavlenas axdens transerovnuli korporaciebis efeq-
tianobis zrdaze, xels uwyobs maT ganviTarebas. socialuri 
kapitali ar warmoadgens calkeuli adamianis sakuTrebas, is 
yalibdeba socialur qselebSi da gansxvavdeba kapitalis 
sxva formebisagan imiT, rom aisaxeba ara obieqtebsa da subi-
eqtebSi, aramed adamianur urTierTobebSi, romlebic qmnian 
socialur qsels. zogadad, socialuri kapitalis koncefcia 
arahomogenuri da winaaRmdegobrivia. miuxedavad amisa, is 
mainc Rirseul adgils imkvidrebs ekonomikur da socialur 
mecnierebaSi. socialuri kapitalis koncefcia dafuZnebu-
lia ndobis fenomenze. ndobis kategoriis eTikur-filoso-
fiuri analizis safuZvelze damajereblad SeiZleba iTqvas, 
rom mis gareSe SeuZlebelia sazogadoebis ganviTareba mxo-
lod ekonomikuri meqanizmebiT. Cvens gamokvlevaSi socia-
luri kapitalisa da ndobis kategoriebis Teoriul-meTodo-
logiuri, regresiuli analizis safuZvelze dadgenilia is 
empiriuli kavSiri, romelic arsebobs am or kategorias So-
ris. SemoTavazebuli meTodologiis gamoyeneba Tanamedrove 
korporaciebis mmarTvelobiTi saqmianobis srulyofaSi 
mniSvnelovania, radgan is xels uwyobs maT ekonomikur ganvi-
Tarebasa da zrdas. 
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Tanamedrove pirobebSi socialuri kapitalis prob-
lemas mieZRvna araerTi istorikosis, sociologisa da 
fsiqologis mniSvnelovani kvleva, is gansakuTrebul ad-
gils imkvidrebs ekonomikur mecnierebaSi. sayovelTaod 
cnobilia, rom samecniero literaturaSi termini `soci-
aluri kapitali~ daamkvidres politologma r. patnemma 

da sociologma j. koulmanma [117,С. 67]. maTi kvlevebi mi-
eZRvna socialuri kapitalis fenomenis srulyofilad 
Seswavlas. am problemaze koulmanis fundamenturi naS-
romis gamoqveynebis dRidan `socialuri kapitalis~ 
kvlevis sfero mniSvnelovnad gafarTovda.  

socialuri kapitali adamianuri urTierTobebis 
kompleqsia, romelic ganicdis konvertirebas kapita-

lis sxva formebSi [75, P. 256. ]. socialur jgufSi aseTi 
kapitalis arseboba xels uwyobs misi saqmianobis efeq-

tianobis amaRlebas [74, P. 49.]. analogiuri procesebi 
mimdinareobs socialur doneze — sakuTriv sazogado-
ebaSi. sazogadoeba, romelsac aqvs socialuri kapita-
lis maragi, ekonomikur ganviTarebaSi ufro warmate-
bulia, xolo adamianebi ufro janmrTeli da bedniere-

bi arian [58,P. 241.]. socialuri kapitali akmayofilebs 
ekonomikuri kapitalis iseT maxasiaTeblebs, rogori-
caa SezRuduloba, dagrovebis SesaZlebloba, likvi-
duroba, konvertaciis, zrdis unari, gadacemis SesaZ-
lebloba. socialuri kapitalis dagrovebis unari ar 
warmoadgens individualur maxasiaTebels, aramed is im 
qselis specifikaa, romelSic CarTuli arian individe-
bi. regionul da saerToerovnul doneze socialuri 
kapitali qmnis ekonomikuri zrdis pirobebs: xels uw-
yobs axali sawarmoebis Seqmnas, mcire biznesis da me-
warmeobis ganviTarebas, zrdis bazris efeqtianobas. 

ekonomikur literaturaSi intensiuri diskusia 
`socialuri kapitalis~ koncefciis irgvliv daiwyo 
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1990-iani wlebis dasawyisSi. Cvens droSi socialur ka-
pitalis koncefciis swrafi ganviTareba SeiZleba aix-
snas im faqtiT, rom am Teoriis damfuZneblebi mkafiod 
gansazRvraven Tanamedrove sazogadoebisa da ekonomi-
kis efeqtiani funqcionirebis safuZvlebs iseTi cnebe-
biT, rogoricaa ndoba, kultura, socialuri qselebi, 
nebayoflobiTi asociaciebi, adamianuri kapitali da 
sxv. dRes es ufro aqtualuria, vidre odesme, rad-
gansazogadoebrivi azriT, biznesSi dominirebs socia-
luri urTierTobebis ukiduresad maRali Sefaseba, 
romelic gansazRvravs adamianis horizontalur da 
vertikalur socialur mobilobas. 

 samecniero literaturis analizi cxadyofs, rom 
Tanamedrove ekonomikur da socialur mecnierebaSi 
arsebobs calkeuli publikaciebi socialuri kapita-
lis problemaze, amasTan Teoriulad da praqtikulad 
es koncefcia bolomde ar aris damuSavebuli. 

 `socialuri kapitalis~ cnebis istoriuli safuZ-
vlebi me-18 da me-19 saukuneebiT TariRdeba da isini 
ukavSirdeba iseTi avtorebis naSromebs, rogoric: arian 
durhemi, simmeli, veberi da tokvili. SeiZleba iTqvas, 
rom socialuri kapitalis Tanamedrove koncefcia war-
moiSva am sferoSi sami cnobili mecnieris fundamenturi 
kvlevebiT. esenia burdie, koulmani da patmeni, romleb-
mac ganaviTares `socialuri kapitalis~ Tanamedrove 
multidisciplinuri Teoria. 1916 wels termini `socia-
luri kapitali~ pirvelad gamoiyena mecnierma linda ha-
nifanma diskusiaSi `adamianebis yoveldRiur cxovrebaSi 
mniSvnelovani substanciebi~. aseT `substanciebad~ l. 
hanifani miiCnevda jgufis solidarobasa da socialur 
kavSirebs. socialuri kapitalis sistematizebuli ana-
lizi gvxvdeba frangi sociologis p. burdies naSromeb-
Si. is socialur kapitals ganmartavs, rogorc `adamianis 
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potenciuri resursebis erTobliobas, romlebic dakav-
Sirebulebi arian urTierTnacnobobisa da aRiarebis in-

stitucializebuli Zlieri qselebiT~ [111, С. 82]. p. bur-
dies am ganmartebidan Cans, rom socialuri kapitali — es 
socialur qselebSi arsebuli resursebia. cneba `socia-
luri kapitali~ sakmaod farTod aris ganmartebuli j. 
koulmanis mier. mecnieris azriT, socialuri kapitali — 
es urTierTndobisa da urTierTdaxmarebis potencia-
lia, romelic mizanmimarTulad yalibdeba pirovnebaTa-

Soris urTierTobebSi [109, P. 49]. r. patnemis mier Catare-
bul kvlevebSi socialuri kapitalis analizSi aqcenti 
gadatanilia misi ekonomikuridan sazogadoebrivi ke-
TildReobis bunebis funqciaze. mocemulma midgomam, 
romelmac Semdgomi ganviTareba pova f. fukuiamas da 
sxva mkvlevrebis naSromebSi, bevrad gansazRvres am dar-
gSi mecnieruli diskusiebis Tanamedrove mdgomareoba. 
f. fukuiamas mTavari idea mdgomareobs imaSi, rom ndobis 
siWarbe sazogadoebaSi warmoSobs socialur kapitals, 
romelic gansxvavdeba adamianuri kapitalis sxva forme-
bisagan imiT, rom iqmneba da gadaicema iseTi kulturuli 
meqanizmebis saSualebiT, rogoricaa religia, tradicia 
an istoriuli Cvevebi [ 98, gv. 55].  

kapitalis materialur formebTan Sedarebisa da ma-
Ti analizis safuZvelze SeiZleba gakeTdes daskvna, 
rom kategoria `socialuri kapitali~ xasiaTdeba Sem-
degi TvisebebiT:  

1) socialuri kapitali iseve, rogorc kapitalis ma-
terialuri formebi, warmoadgens resurss, romelic 
yalibdeba socialur urTierTobaTa sferoSi da gaaC-
nia konvertaciis unari;  

2) socialuri kapitali gansxvavdeba kapitalis ma-
terialuri formebisgan, radgan is mdebareobs urTi-
erTobebis struqturaSi;  
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3) socialuri kapitali ar warmoadgens sakuTrebis 

obieqts, is yalibdeba socialur qselebSi [ 76, P. 256]. 
ekonomikuri mecnierebisTvis socialuri kapitalis 

koncefcia adamianis kapitalis koncefciis logikuri 
ganviTareba iyo. Tu ganvixilavT socialuri kapitalis 
koncefcias ekonomistebis naSromebSi, SeiZleba aRi-
niSnos, rom aq igi ganixileba, rogorc saqoneli. maga-
liTad, k. Carlzi da p. klaini socialur kapitals gan-
sazRvraven, rogorc saqonels, romelic individebis 
mier gamoiyeneba arasabazro socialuri urTierTqme-
debis procesSi im mizniT, rom miiRon iseTi Rirebuli 
resursebi, rogoricaa rCeva, finansuri mxardaWera da 
daxmareba. socialuri kapitalis dagrovebiTi buneba 
mJRavndeba imaSi, rom ori individis socialuri kapi-
tali izrdeba TiToeulis mier gakeTebuli aramateri-
aluri investiciis Sedegad.  

mecnierebis mier dadgenilia, rom pirovnebaTaSo-
risi da organizaciuli ndobis done dadebiTad moqme-
debs firmis TanamSromlebis motivaciaze. socialuri 
sistemiT dagrovili ndobis moculoba warmoadgens 
mis ZiriTad kapitals. ndoba, rogorc korporaciuli 
kulturis Semadgeneli nawili, Tanamedrove konkuren-
tul ekonomikaSi gacilebiT didi problemaa, vidre, 
ubralod, personalis marTva. im kompaniebSi, sadac 
ndobis xarisxi dabalia, ecema efeqtianoba, sustdeba 
konkurentunarianoba. amis mizezebi ki profesiuli 
saqmianobis dabal motivaciaSi unda veZeboT. cxadia 
isic, rom ndoba ar iZleva maRali profesiuli motiva-
ciis garantias, magram is warmoadgens misi formirebis 
aucilebel pirobas. kvlevebiT dadasturebulia, rom 
ndoba ara marto pirovnebaTaSorisi urTierTobebis, 
aramed kompaniebis saqmianobis efeqtianobis safuZv-
ladac miiCneva. SeiZleba vivaraudoT, rom ndoba war-
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moadgens erT-erT mniSvnelovan faqtors, romelic 
gavlenas axdens personalis profesiul motivaciaze. 

 socialur kapitalsa da ndobas Soris kavSiris 
problemisadmi miZRvnil kvlevebSi arasrulyofilad 
aris asaxuli am or faqtors Soris kavSiri da zegavle-
na kompaniebis TanamSromelTa motivaciiis amaRlebaze. 
Cveni kvleva orientirebulia imaze, rom xeli Seuwyos 
am problemis ufro Rrmad gagebas. 

socialuri kapitalisa da ndobis koncefciis kvlevis 
mecnieruli safuZvlebi Camoyalibebulia e. diurkemisa 
da m. veberis naSromebSi. mecnierebs miaCndaT, rom ndoba 
ar warmoadgens individualur Tvisebas, romelic axasia-
Tebs mxolod pirovnebas da is vrceldeba, mTlianad so-

cialur jgufze an sazogadoebaze [117, С. 67]. 
socialuri kapitalis koncefcia dafuZnebulia 

ndobis cnebaze [59, P. 87]. damajereblad SeiZleba iT-
qvas, rom ndobis gareSe SeuZlebelia sazogadoebis 
ganviTareba mxolod ekonomikuri meqanizmebiT. ndobis 
kategoriis eTikur-filosofiuri analizis safuZvel-
ze SeiZleba gamovyoT mocemuli fenomenis yvelaze 
mniSvnelovani mxareebi: ndoba ganixileba, rogorc ada-
mianebs Soris zneobriv urTierTobaTa sistema; ndobis 
aqti xasiaTdeba, rogorc subieqtis nebayoflobiTi ga-
movlineba; ndoba realizdeba intimuri azrebisa da 
grZnobebis gadacemis gziT.  

 kvlevaSi monawileoba miiRo 51-ma adamianma, rom-
lebic arian saerTaSoriso kompania `vendisSi~ dasaqme-
bulebi. kvlevis procesSi SerCeuli iyo 20-dan 55 wlam-
de asakis adamianebi umaRlesi ganaTlebiT, maTgan 25 
qali da 25 mamakaci, riTac dacul iqna genderuli ba-
lansi.  

kvlevis procesSi gamoyenebul iqna r.Sos mier dadge-
nili organizaciis socialuri kapitalis Sefasebis me-
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Todika [ 80, P. 98.], romelic moicavda ramdenime etaps. 
 1. pirvel etapze kiTxvebi moicavda 10 polarul 

mtkicebulebas, romlebic dakavSirebulia organiza-
ciaSi ndobis faqtorTan. pasuxebi fasdeboda 1-dan 5 
qulamde.  

 2. meore etapi moicavda im kiTxvebs, romlebic exe-
boda adamianebis SromiTi saqmianobis motivacias. Sro-
misadmi motivebis Sefasebis meTodika SemuSavebulia 
Tsu-s fundamenturi kvlevebis centris socialur-
fsiqologiur laboratoriaSi. am meTodikiT, respon-
dentisgan moiTxovdnen, ganesazRvra prioritetebi, 
aerCia TiToeuli motivis mniSvneloba. Sefasebis pro-
cesSi gamoiyeneboda 1-dan 10 qulamde. mniSvnelovani 
prioriteti fasdeboda 1 quliT, umniSvnelo — 10.  

 3. Semdegi kiTxvebi orientirebuli iyo stimulebis 
gamovlenaze, romlebic axdenen TanamSromelTa pro-
fesiuli saqmianobis saukeTeso Sesrulebis motivire-
bas. anketaSi SemoTavazebulia 5 stimuli, rogoricaa 
maRali xelfasi, premiebis miRebis SesaZlebloba, mona-
wileoba organizaciis mogebaSi, kompaniis erT-erT me-
sakuTred gaxdomis perspeqtiva, mniSvnelovani amoca-
nebis gadaWris SesaZleblobebi. pasuxebi varireben 1 
qulidan — `ar axdenen stimulirebas~ — 5 qulamde — `ax-
denen Zlier stimulirebas~.  

 4. kiTxvebis Semdegi jgufi dakavSirebulia perso-
nalis individualur monacemebTan. aq ganisazRvra: 
respondentis asaki, sqesi, erovnuli kuTvnileba, daka-
vebuli Tanamdeboba, religiisadmi mikuTvneba, ganaT-
leba da a.S.  

 pirveladi monacemebis damuSavebisTvis gamoyene-

bul iqna standartuli paketi SPSS9.0 for Windows. gan-
xorcielda saSualo ariTmetikulis gamoTvla ndobis 
skaliT da Catarda analizi parcialuri korelaciebis 
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meTodiT. korelaciuri analizis meTodi gamoyenebul 
iqna imisaTvis, rom dagvedgina ndobasa da motivacias 
Soris kavSiri. analizis procesSi dadgenil iqna orga-
nizaciaSi socialuri kapitalis Sefasebis skalis mixe—
dviT saSualo mniSvneloba da dispersia (cxrili #15).  

 

cxrili #15 
organizaciaSi socialuri kapitalis Sefasebis  

skalis mixedviT saSualo mniSvneloba da dispersia 

 

sakiTxebi 

organizacia-
Si socialuri 
kapitalis Se-
fasebis ska-

lis mixedviT 
saSualo mniS-

vneloba 

dispersia 

1. Zalaufleba da kontro-
li imyofeba mxolod ramde-
nime adamianis an jgufis 
xelSi; adamianebs yvela do-
neze gaaCniaT Zalaufleba 
da kontroli  

2,64 1,20 

2. winaaRmdegobebi sxvadas-
xva jgufs Soris Cveulebri-
vi saqmea; es jgufebi dade-
biTad TanamSromloben er-
TmaneTTan  

5,60 1,55 

5. TanamSromlebi ver gamo-
xataven Tavisuflad Tavi-
anT Sexedulebebs; Tanam-
Sromlebi Tavisuflad ga-
moxataven TavianT Sexedu-
lebebs  

2,86 1,54 
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4. bevri kontroli da Sez-
Rudvaa imasTan mimarTebaSi, 
Tu ris gakeTeba SeiZleba; 
TanamSromlebs eZlevaT sa-
muSaos Sesasruleblad moq-
medebebis Tavisufleba.  

5,01 1,20 

5. adamianebi ar endobian er-
TmaneTs; adamianebi mniSvne-
lovnad endobian erTmaneTs  

5,59 0,61 

6. TanamSromlebi koncen-
tracias axdenen organiza-
ciis Sida problemebze; Ta-
namSromlebi koncentrire-
buli arian konkurentebze  

5,05 1,25 

7. TanamSromlebs surT da-
adginon ufro maRali miz-
nebi, TanamSromlebi ar cdi-
loben, SeimuSaon farTo 
miznebi  

5,17 1,21 

8. firmis saqmianobis miz-
nebsa da kriteriumebze ar 
aris miRweuli Tanxmoba; 
firmis saqmianobis miznebsa 
da kriteriumebze sruli 
Tanxmobaa  

5,51 1,44 

9. TanamSromlebi xSirad 
ver aRweven Sedegebs; Tanam-
Sromlebi TiTqmis yovel-
Tvis aRweven dagegmil Sede-
gebs  

5,25 0,91 

10. arsebobs susti kavSiri 
samuSaos, anazRaurebasa da 
aRiarebas Soris; maT Soris 
Zlieri kavSiria 

2,97 1,69 

  
socialuri kapitalis Sefasebis skaliT saSualo 

mniSvneloba udris 5,15  

  



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 270 

Cven mier miRebuli pirveladi SedegebiT SeuZlebe-
lia gamovavlinoT mTlianad organizaciaSi ndobis ar-
seboba an ararseboba. amitom kvlevis gaRrmavebis miz-
niT dadgenil iqna saSualo mniSvneloba da dispersia 

Sromis motivebis Sefasebis skaliT (cxrili № 16).  
  

cxrili #16 
saSualo mniSvneloba da dispersia Sromis  

motivebis Sefasebis skalis mixedviT 
 

sakiTxebi 

saSualo mniS-
vneloba Sromis 
motivebis Sefa-

sebis skaliT 

disper-
sia 

1. samuSaosgan miRebuli 
kmayofileba  

4,11 8,62 

2. xelfasis odenoba 5,54 5,22 

5. TviTrealizaciis SesaZ-
lebloba 

4,81 6,51 

4. dadebiTi atmosfero  5,85 5,91 

5. swavlebisa da kvalifika-
ciis amaRleba 

5,61 6,15 

6. karieristuli zrda 5,42 8,65 

7. firmis imijisa da daniS-
nulebis 
 gacnobiereba  

6,55 7,40 

8. samsaxuris adgilmdeba-
reoba 

7,10 5,71 

9. SeRavaTebiT sargeblo-
bis SesaZlebloba  

6,98 7,28 

  6,77 6,55 
  

saSualo mniSvneloba da dispersia Sromis motive-
bis skalis mixedviT udris 5,01 
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kvlevis gaRrmavebis mizniT davadgineT saSualo 
mniSvneloba da dispersia ZiriTadi SromiTi stimule-

bis Sefasebis skalis mixedviT (cxrili № 17). 

 
cxrili #17 

saSualo mniSvneloba da dispersia ZiriTadi 
SromiTi stimulebis Sefasebis skalis mixedviT 

 

sakiTxebi 
 

saSualo mniS-
vneloba Ziri-

Tadi stimu-
lebis Sefase-

bis skaliT 

dispersia 

1. organizaciis mogebaSi 
monawileoba 

5,01 1,80 

2. maRali xelfasi 4,11 0,65 

4. premiis miRebis SesaZ-
lebloba 

5,71 1,59 

5. kompaniis erT-erT mesa-
kuTred yofnis perspeq-
tiva 

2,41 2,18 

6. saintereso amocanebis 
gadawyveta 

5,78 1,20 

 
 saSualo mniSvneloba da dispersia SromiTi stimu-
lebis skalis mixedviT udris 5,48 

 
mas Semdeg, rac Catarebul iqna kompaniaSi ndobis si-

tuaciis mokle mimoxilva da miviReT TiToeuli respon-
dentis mixedviT saSualo mniSvnelobebi, korelaciuri 
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analizis safuZvelze davadgineT faqtorebs Soris kav-
Siri. dazustda organizaciuli ndobis Sefasebis meTo-

dika SeTanxmebulobis — α-kronbaxis koeficientiT.  
 

 

cxrili #18  
ndobis Sefasebis skalis Semowmeba α-kronbaxis  

koeficientiT 
 

ndobis Sefasebis skala 
α-kronbaxis 

koeficienti 

1. Zalaufleba   801 

2. TanamSromloba  695 

5. azrebis gamoxatvis SesaZlebloba  701 

4. Tavisufleba  717 

5. ndoba   809 

6. sagareo orientacia   821 

7. miznebi  801 

8. ideologiis miReba  778 

9. warmateba  789 

10. Sromis anazRaureba  802 

 
SeTanxmebulobis analizma (n = 47) gviCvena, rom is 

maRalia da α-kronbaxis koeficienti = 0,82, rac miuTi-
Tebs Cven mier gamoyenebuli meTodikis validobaze.  

 ndobis Sefasebis skaliT polaruli mtkicebulebe-
bis, motivebisa da samotivacio stimulebis parcialu-
ri korelaciebi sqesisa da asakis mixedviT warmodgeni-
lia me-19 cxrilSi. 
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cxrili #19 

 
  i10 i9 i8 i5 i4 i2 i1 m1 m5 m4 m5 

soc1 koef. к -0,091 -0,252 0,052 0,504 -0,161 0,086 0,025 0,082 0,515 -0,020 0,500 

 mniSvn. 0,545 0,095 0,706 0,045 0,281 0,576 0,870 0,561 0,056 0,894 0,045 
soc5 koef. к 0,587 -0,220 0,516 0,224 0,098 0,249 0,211 0,545 0,296 0,150 0,529 

 mniSvn. 0,009 0,147 0,055 0,141 0,555 0,099 0,165 0,021 0,048 0,525 0,027 
soc4 koef. к -0,189 -0,155 0,505 -0,059 0,109 0,189 0,180 0,157 0,118 -0,202 0,129 

 mniSvn. 0,214 0,585 0,041 0,702 0,475 0,215 0,254 0,505 0,441 0,185 0,599 
soc6 koef. к -0,520 -0,246 -0,271 0,086 0,260 0,182 0,166 0,562 0,218 0,548 0,145 

 mniSvn. 0,052 0,105 0,066 0,574 0,085 0,252 0,275 0,015 0,150 0,019 0,542 
soc7 koef. к 0,292 -0,014 -0,177 0,116 0,166 0,191 0,055 0,259 0,069 0,291 0,147 

 mniSvn. 0,052 0,925 0,244 0,449 0,276 0,211 0,828 0,115 0,655 0,055 0,554 
soc8 koef. к 0,549 -0,261 -0,157 -0,100 0,114 0,285 0,429 0,056 0,025 -0,075 -0,001 

 mniSvn. 0,019 0,084 0,504 0,512 0,455 0,058 0,005 0,715 0,880 0,654 0,994 
soc9 koef. к -0,108 -0,250 -0,017 0,059 0,150 0,005 0,105 0,184 -0,041 -0,040 -0,102 

 mniSvn. 0,481 0,098 0,912 0,796 0,596 0,972 0,492 0,228 0,790 0,794 0,505 
soc10 koef. к 0,012 -0,201 -0,050 -0,096 -0,105 0,081 0,000 0,516 -0,161 0,180 -0,124 

 mniSvn. 0,959 0,186 0,847 0,528 0,502 0,597 0,992 0,055 0,290 0,256 0,418 

  
rogorc № 19 cxrilidan Cans, socialuri kapita-

lis Sefasebis skaliT saSualo mniSvneloba 0,05-ze ma-
Ralia, TiToeul respondentze ndobis saSualo maCve-
nebelsa da motivacias Soris mniSvnelovani kavSiri ar 
aRiniSneba. magram Tu SevafasebT motivaciis korela-
ciis cxrils ndobis calkeuli aspeqtebiT, maSin SeiZ-
leba davadginoT ramdenime mniSvnelovani korelacia. 
kerZod, kompania `vendisSi~ arsebobs dadebiTi kore-
lacia moqmedebis Tavisuflebasa TviTrealizaciis Se-
saZleblobas Soris; Sromis anazRaureba dakavSirebu-
lia iseT stimulTan, rogoricaa monawileoba kompani-
is mogebaSi; arsebobs mWidro kavSiri Zalauflebasa da 
karieras Soris; azrebis gamoxatvis skala dadebiTadaa 
dakavSirebuli samuSaosagan miRebul kmayofilebas-
Tan, TviTrealizaciis SesaZleblobasTan, organizaci-
is mogebaSi monawileobasTan, mogebis miRebis SesaZ-
leblobasTan da saintereso amocanebis gadaWrasTan; 
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konkurenciaze orientacia dadebiTad dakavSirebulia 
organizaciis mogebaSi monawileobasa da kompaniis 
erT-erT mesakuTred gaxdomis perspeqtivasTan, xolo 
uaryofiTad — muSaobisagan miRebul kmayofilebasTan; 
SromisTvis anazRaureba dakavSirebulia iseT stimul-
Tan, rogoricaa monawileoba kompaniis mogebaSi.  

 amrigad, miRebuli Sedegebidan gamomdinare, Cven 
SegviZlia gavakeToT daskvna imis Sesaxeb, rom Cveni 
kvlevis ZiriTadi hipoTeza, romlis mixedviTac pirov-
nebaTaSorisi da organizaciuli ndobis done dadebi-
Tad urTierTqmedebs firmis TanamSromlebis motiva-
ciaze, dadasturda.  

 kvlevis Sedegad dadginda socialur kapitalsa da 
motivacias Soris dadebiTi korelaciis arseboba. ga-
movlenil iqna is urTierTkavSirebi, romlebic arse-
bobs socialur kapitals, ndobasa da motivacias So-
ris.  

 am komponentebis urTierTkavSiris dadgena praq-
tikuli Rirebulebis matarebelia, radganac Tanam-
Sromlis motivaciis formirebisTvis ndobis paramet-
rebis Seswavla da analizi kompaniis konkurentunaria-
nobis amaRlebis TvalsazrisiT mniSvnelovani amoca-
naa. amrigad, imisaTvis, rom gavzardoT SromiTi saqmia-
nobisadmi muSakis motivacia, saWiroa ndobis im para-
metrebze zemoqmedeba, romlebic gansazRvraven kompa-
niis warmatebas, ris SesaZleblobasac iZleva Cven mier 
SemuSavebuli meTodika.  
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Tavi VIII. kroskulturuli urTierTobis  

Taviseburebani msoflios qveynebSi 

 
8.1 kroskulturul urTierTobaTa Taviseburebebi 

amerikis SeerTebul StatebSi 

 
amerikis SeerTebul Statebs (aSS) aqvs yvelaze didi 

ekonomika msoflioSi, romelic 4-jer aRemateba nebis-
mieri sxva qveynebis ekonomikas (iaponiis gamoklebiT). 
biznesis globalizaciam da axalma sainformacio teq-
nologiebma aSS-is ekonomikis restruqturizacia ga-
moiwvia. globalizacia mravalganzomilebiani formaa, 
romelic akavSirebs adamianebsa, da nivTebs, miuxeda-
vad sivrciTi da droiTi sazRvrebisa da moicavs cxov-
rebis yvela sferos politikidan finansebamde, infor-
maciidan ideologiamde da mediidan teqnologiebamde. 
globalizaciam axali gasaRebis bazrebi gauxsna ameri-
kul saqonelsa da momsaxurebas, stimuls aZlevs mis eq-
sportze orientirebul ekonomikas. amerika liderobs 
vaWrobis, samrewvelo warmoebis, sakvebis warmoebisa 
da sxva qveynebis daxmarebis mxriv. garda amisa, aSS xar-
javs bevrs, radgan aris energiis, navTobis, xorblis, 
zeTovani Tesleulis, rezinis, spilenZis, tyviis, Tu-
Tiis, aluminis, kalis, yavisa da kakaos udidesi momxma-
rebeli. aSS-s aseve gaaCnia msoflioSi yvelaze grZeli 
sagzao da sarkinigzo qseli. manqanebis, telefonebis, 
macivrebis, televizorebis, videomimRebebis, WurWlis 
sarecxi manqanebisa da mikrotalRuri Rumelebis 
mflobelebi ufro metia, vidre nebismier sxva qveyana-
Si. amerikelebi yvelaze mets xarjaven turizmze da 
yvelaze met Semosavals gamoimuSaveben turizmidan 
(TiTqmis orjer mets, vidre safrangeTi, romelic ika-
vebs meore adgils aRniSnuli maCveneblis mixedviT). 
aSS liderobs wylis moxmarebis, garemos dabinZurebis 
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mixedviT. garda amisa, SeerTebul StatebSi ganqorwine-
bisa da mkvlelobebis yvelaze maRali maCvenebelia. 
aSS-s aqvs msoflios oTxi yvelaze datvirTuli aero-
porti, romelTa farTobi da mgzavrTa moZraobis maC-
venebeli samjer aRemateba nebismieri sxva qveynis ae-
roportebs. 

kroskulturuli urTierTobebis cnobili mkvleva-
ri riCard luisi aRniSnavs, rom amerikuli cxovrebis 
Tavbrudamxvevi tempi arsebiTad gansxvavdeba sxva 
qveynebis cxovrebis tempisgan, rac ganpirobebulia 
SemdegiT: me-18 da me-19 saukuneebSi Tavisufali da 
aramoTxovnadi miwebis uzarmazari farTobebi gamud-
mebiT izidavda dasavleTidan uRaribes devnilebs da 
Camosul momlocvelebs. aTwleulebis ganmavlobaSi 
moqmedebda principi `vinc moaswrebs, is Wams~, `Semo-

Robe miwis nakveTi, gaasufTave, daamuSave, darge/daTe-
se da daicavi Seni miwa~[119, gv.255]. es iyo miwis mitace-
bisa da oqros cieb-cxelebis dro. arcerTi wuTi iyo 
dasakargi, radgan emigrantebi mravlad iyridnen Tavs 
amerikis dasavleTSi, sadac ar iyo mmarTveli klasebi 
an aristokratebi, samefo gankargulebebi an saxelmwi-
fo dekretebi, romlebic aregulirebdnen ideologi-
ebs an gadawyvetilebebs — mxolod praqtikuloba, Tu 
Tqven flobdiT mas, saSualeba gqondaT, gageswroT 
sxvebisTvis. logikuria, rom amerikaSi, sadac ukve miz-
nebis umetesi nawili miRweulia da ayvavebuli sazoga-
doeba Camoyalibebulia, cxovrebis swrafi tempi unda 
Senelebuliyo, magram ase ar moxda. Tanamedrove ameri-
kelebi agrZeleben me-19 saukuneSi maTi winaprebis mier 
dawesebuli cxovrebis SeuzRudavi tempis SenarCune-
bas. maTTvis samuSao — warmatebaa, dro — fuli. ameri-
kelebma pirvelebma unda gaakeTon. mTavari gansxvaveba 
isaa, rom me-19 saukuneSi yvelam icoda droulad `sad~ 
unda yofiliyvnen, moeswroT gakeTeba. dRevandeli ame-
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rikelebi, romlebsac stabilurad amoZravebT tradi-
ciuli erovnuli Cveva, iswrafvian mxolod win, undaT 
daipyron garemo, Secvalon da miaRwion TavianT sabo-
loo mizans, magram winaprebisgan gansxvavebiT ar ician 
ra aris es mizani. 

aRsaniSnavia, rom danarCeni msoflio amas mowiwebiT 
uyurebs, radgan aravin ar aris Sepyrobili warmatebis 
wyurviliT ise, rogorc amerikelebi. SeiZleba iTqvas, 
rom germanelebsa da iaponelebs aqvT imave cxovrebis 
tempi, rogoric amerikelebs, magram germanelebi, maTi 
gaxangrZlivebuli SvebulebiT, socialuri dacviT da 
mdidari kulturiT, bevrad ufro afaseben cxovrebis 
xarisxs. iaponelebi, romlebsac ar aqvT amerikelebze 
meti Tavisufali dro, mainc aRweven TavianT samuSao 
miznebs bevrad ufro mSvidi tempiT da Seqmnes mSvido-
biani, danaSaulisgan SedarebiT Tavisufali sazogado-
eba, sadac moraluri da sulieri faseulobebi upira-
tesia materialur Rirebulebebze. oTxi `aziuri vef-
xvi~ — singapuri, honkongi, samxreT korea da taivani 
(Zalian aqtiuri eqsportiorebi) — yvelaze metad hgavs 
aSS-s TavianTi miznebis daundoblad swrafvaSi, Tumca 
aRmosavluri filosofiis gavlenis wyalobiT, isini 
midrekilni arian, warmatebas koleqtiuri Zalisxmevis 
Sedegad miaRwion, gansxvavebiT amerikelebisgan, rom-
lebic Tvlian, rom individma unda gaimarjvos. amerika-
Si iwyeb karieruli kibis qveda safexuridan, aCveneb 
yvelafers, risi unaric Segwevs, damoukideblad gadi-
xar gzas mwvervalamde, uSiSrad aRwev mizans. qveyanaSi, 
sadac yvela Tanasworia, amis miRweva rTuli amocanaa, 
magram amerikelebi, sabednierod, gamousworebeli op-
timistebi arian da icqirebian momavalSi [101.gv.54]. ame-
rikelebs ar eSiniaT arc gamowvevebis da arc konkuren-
ciis, Tumca maTzec aisaxeba daZabuloba. 70-ian wlebam-
de SeerTebuli Statebis ekonomikuri da politikuri 
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ganviTareba udavo warmatebis istoria iyo. sxva qvey-
nebma ganicades aRzeveba da dacema, warmatebebi da wa-
rumateblobebi. mxolod aSS-is SeZlo stabilurad win 
da maRla svla Tavisi ganviTarebis gzaze. magram Sem-
deg daiwyo vietnamis omi, gaizarda savaWro deficiti 
da Senelda ekonomikuri zrda. aSS-is konkurentebi 21-e 
saukuneSi dominirebisTvis brZolaSi Sors iqnebian ame-
rikis industriuli, komerciuli, finansuri da samxed-
ro Zlevamosilebisgan. amerikeli xalxisTvis imdenad 
seriozuli problema araa materialuri Zalauflebis 
SenarCuneba, ramdenadac Sinagani harmoniis miRweva. 

daismis kiTxvebi: ra unda gaakeTon aziis an evropis 
brZenma warmomadgenlebma TavianTi idealebis mraval-
ferovnebiT am wmindad amerikul fenomenTan, rogoric 
aris kulti swrafad cvalebadi droisa, fulis yovlis 
SemZleobisa da masobrivi informaciis Zalauflebisa? 
mihyvnen maT da qedi moixaron `oqros xbos~ winaSe Tu 
gamoxaton simtkice tradiciisadmi erTgulebaSi? rom 
SevZloT aRniSnul kiTxvebze pasuxis gacema, unda vi-
codeT, rogor moviqceT amerikelebTan. 

 
8.1.1 aSS-is biznesis kulturuli faqtorebis  

daxasiaTeba 
 
biznesis kulturuli faqtorebis daxasiaTebisas 

aRniSnaven, rom amerikel biznesmenebs aqvT msoflioSi 
yvelaze mkacri biznesmenebis reputacia, Tumca maTTan 
saqmiani urTierToba, mravali TvalsazrisiT, yvelaze 
martivi saqmea. es imitom xdeba, rom maTi filosofia 
martivia. maTi mizania gamoimuSaon rac SeiZleba meti 
da rac SeiZleba swrafad. am mizans aRweven iseTi saSua-
lebebis gamoyenebiT, rogoricaa Sromismoyvareoba, 
moqmedebis siCqare, adaptireba da Zala (maT Soris, Ta-
vad fulis Zala). saqmiani gadawyvetilebebis miRebisas 
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isini, rogorc wesi, sentimentebiT ar xelmZRvaneloben 
da Tvlian, rom, marTalia, dolari RmerTi araa, magram 
yovlisSemZlea. amerikelebis mier mogebis mizanmimar-
Tuli swrafva xSirad aRiqmeba, rogorc daundobeli. 
CrdiloeT evropeli biznesmenebi warmatebiT Tanam-
Sromloben amerikelebTan. maTi patiosani menejmentis 
reputacia STambeWdavia Ria da pirdapiri amerikelebi-
saTvis, romlebsac didad aRizianebT romaeli da aRmo-
savleli biznesmenebis eSmakuri qcevis manera. 

 r. luisi [119, gv. 501] aRniSnavs, rom amerikelebi-
saTvis saqmian Sexvedrebze damaxasiaTebelia Semdegi 
qceva: 

• amerikelebi individualistebi arian da moswonT 
moqmedeba damoukideblad da aseve zemdgomebisagan da-
moukidebladac. maTTvis yvelafris keTeba dasaSvebia, 
rac ar aris akrZaluli; 

• amerikelebi maSinve iwyeben araformalur qcevas — 
ixdian pijaks, mimarTaven saxeliT, ganixilaven pirad 
cxovrebas (magaliTad, saubroben ojaxis Sesaxeb); 

• amerikelebi qmnian STabeWdilebas, rom arian gu-
lubryviloebi yvelafris Sesaxeb, mxolod inglisurad 
saubriT da dauyovnebliv gamoxataven ndobas araCveu-
lebrivi keTilganwyobis meSveobiT; 

• amerikelebi yvelgan, sadac SesaZlebelia, mimar-
Taven iumors, maSinac ki, Tu partniorebi amaSi sasaci-
los verafers xedaven an xumrobas uadgilod Tvlian; 

• amerikelebi saubris dasawyisSive amJRavneben Ta-
vianT ganzraxvas (`xsnian banqos~), Semdeg ki winadade-
bebisa da kontrwinadadebebis safuZvelze agrZeleben 
saubars. Tavis xSirad uWirT, rodesac meore mxare ar 
amxels Tavis ganzraxvebs; 

• amerikelebi riskze midian, magram SeimuSaveben 
garkveul (finansur) gegmas, romelsac icaven; 

• winadadebebis umetesobas amerikelebi ganixilaven 
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`investiciis/mogebis~ an `investiciis/drois masStabis~ 
safuZvelze; 

• dro maTTvis yovelTvis fulia – `modi, saqmeze ga-
davideT~; 

• amerikelebi yovelTvis cdiloben, pirvelive Sex-
vedraze miaRwion sityvier SeTanxmebas, amboben ra, 
`SevTanxmdiT?~ maSinve undaT `xelis CamorTmeva~. meo-
re mxare xSirad miiCnevs, rom gansaxilveli sakiTxi Za-
lian rTulia imisTvis, rom dauyovnebliv daTanxmdnen 
garigebaze; 

• amerikelebs undaT fundamenturi (principuli) 
SeTanxmeba da detalebis mogvianebiT garkveva, Tumca 
am detalebSi SeiZleba Zalian mkacri iyvnen da yvela-
fers amowmeben. maTgan gansxvavebiT germanelebs, fran-
gebs da sxva erebs urCevniaT, jer gadawyviton garige-
bis detalebi; 

• amerikelebs molaparakebis dros ar uyvarT pauze-
bi da dumili, gadawyvetilebebs, rogorc wesi, swrafad 
iReben; 

• amerikelebi mobilurebi arian da swrafad midian 
riskze. aSS-is istoriam mravali `oqros~ SesaZlebloba 
misca maT, vinc yvelaze swrafad daipyro igi; 

• araprincipuloba da riskze wasvlis mzaoba xSirad 
gansazRvravs amerikelebis survils, miisakuTron, rac 
SeiZleba saqmiani `Rvezelis~ didi naWeri (maTi wili 
biznesSi) da Tu es SesaZlebelia, mTliani 100%. 

•amerikelebi xSirad mouTmenlebi arian da moTmine-
bas kargaven provokaciuli an gamaRizianebeli raRace-
bis mimarT (`SexedeT Cvens did winadadebas~) imisaTvis, 
rom daiZras saqme; 

• amerikelebi uryevni arian. yovelTvis eZeben gamo-
savals. CixSi rom Sevidnen, isini misgan Tavis daRwevis 
yvela SesaZlo gzas moZebnian; 

• amerikelebi Tanmimdevrulebi arian. roca amboben, 
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`SevTanxmdiT~, azrs iSviaTad icvlian; 
• amerikelebi did mniSvnelobas aniWeben molaparake-

bas, magram rodesac amboben sityvebs, rogoricaa `samar-
Tliani~, `demokratiuli~, `kargi garigeba~, `Rirebule-
ba~, `vTqvaT~, isini fiqroben, rom meore mxare imave mniS-
vnelobiT aRiqvams am terminebs. es imitom xdeba, rom aSS-
is subkulturebSi, romlebic warmoadgenen, kerZod, Ce-
xebs, germanelebs an polonelebs, maTi esmiT; 

• amerikelebi uxeSebi arian da roca ar eTanxmebian, 
pirdapir saubroben amis Sesaxeb. es abnevs iaponelebs, 
arabebs, italielebs da sxva romanulenovan biznesmenebs; 

• amerikelebi xSirad demonstrireben uxeS Zalas, 
rogorc arguments, magaliTad, TavianT finansur dax-
marebas an miuwvdomel mdgomareobas. isini ar daayov-
neben, gamoiyenon gadamwyveti xmis ufleba, Tuki eqne-
baT es da ar xarjaven zedmet dros konsensusis misaR-
wevad. isini mzad arian, gaanadguron yvela, vinc maT 
gzaze gadaudgeba; 

• amerikelebs miaCniaT, rom yvela momlaparakebeli 
teqnikurad kompetenturia da imedovneben, rom gaimar-
jveben teqnikuri sazrianobiT, magram aviwydebaT, rom 
meore mxarisTvis es SeiZleba iyos statusis sakiTxi, 
magaliTad, rogor SeiZleba damarcxdes meqsikuri kom-
paniis prezidenti amerikel inJinerTan? 

• isini molaparakebas ganixilaven, rogorc urTier-
TdaTmobebis gziT problemis gadaWris process ZalTa 
balansis gaTvaliswinebiT. maT ar moswonT, roca meore 
mxare mxolod erT gamosavals sTavazobs; 

• `Zia semi — saukeTesoa~, magram amerikelebi aRiare-
ben, rom warmatebuli molaparakebebi unda iTvaliswi-
nebdes meore mxaris kulturas. bevri amerikeli Seer-
Tebul Statebs miiCnevs yvelaze warmatebul ekonomi-
kur da demokratiul sistemad, amitom maT miaCniaT, 
rom amerikuli normebi erTaderTi WeSmaritia; 
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• es iwvevs sxva kulturisadmi interesis naklebobas 
an mis arasakmaris codnas. amerikelebs xSirad ar esmiT 
iseTi ram, rogoricaa `saxis SenarCuneba~, saTanado 
tansacmlis tareba, savizito baraTebis gamoyeneba, Ta-
vazianobis gacvla da formalobebis dacva, rac mniS-
vnelovania iaponelebisaTvis, CinelebisaTvis, arabe-
bisTvis, berZnebisTvis, espanelebisTvis da a.S.; 

• aSS-Si dolari aris yovlisSemZle Zala, romelic 
aWarbebs argumentebis umetesobas. amerikelebma ician, 
rom meqsikelebi, arabebi, iaponelebi da sxvebi iSvia-
Tad swiraven statuss, molaparakebis protokols an 
erovnul Rirsebas finansuri miznis misaRwevad; 

mSvidi, pragmatuli Crdiloelebi ewyobian am maxa-
siaTeblebis umetesobas. isini aseve iqcevian arafor-
malurad, mimarTaven saxelebiT, iyeneben iumors, arian 
Tavdajerebulebi, uSualoebi, teqnikurad kompeten-
tur, molaparakebebs awarmoeben, TanxvedraSi arian 
partniorebTan da, zogadad, moqmedeben SeTanxmebisa-
mebr. maT aseve urCevniaT garigebebis dadeba drois 
kargvisa da damabneveli procedurebis gareSe. Tumca 
frTxilad unda iyoT. amerikelebi swrafad saubroben 
da Tu isini saubroben inglisurad, SeiZleba garkveu-
li maxe dagigoT. molaparakebisas yuradReba unda mi-
aqcioT `wvrilmans~, radgan gare Riaoba da meore mxa-
risadmi ndoba Cveulebriv malavs mkacr iuridiul kon-
trols kontraqtze da isini maSinve giCivleben, Tu 
xelSekrulebis erTi punqti mainc dairRva, sadac 
Tqveni xelmowera aris. garda amisa, amerikuli kanonebi 
sakmaod gansxvavdeba mravali qveynis kanonebisgan. 

amerikelebTan saqmiani urTierTobis dros aucile-
belia vicodeT Semdegi: 
 Tqven yovelTvis unda ecadoT, iyoT pirdapiri, 

patiosani, magram amave dros sakmarisad mkacri ameri-
kelebTan molaparakebebSi, romlebic pativs scemen 
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Tqvens moqnilobas, uTanxmoebis Ria gamoxatvas, sif-
xizles da `Zlier kozirebs~. amerikelebTan Tqven ar 
mogiwevT gamocnobanas TamaSi, Tu ra iqneba, rac dasaS-
vebia iaponelebTan an italielebTan urTierTobaSi. 
`diax, magram ra moxdeba, Tu? ..~ aris kargi kiTxva ame-
rikelebTan saubrisas. 
 Tu sakmarisad xSirad aCvenebT Tqvens simkacres, 

maSin amerikelebi daiwyeben kamaTs, provocirebas da, 
ra Tqma unda, daiwyeben Tqvenze uxeS zewolas, magram 
es mxolod maTi TamaSis nawilia. maT aseve surT gari-
gebis dadeba. SeiZleba ar mogewonoT amerikelebis xan-
gZlivi laparaki, magram Tqveni SedarebiTi simSvide 
daabnevs maT da sabolood dagexmarebaT `qulebis mo-
povebaSi~. romanulad molaparake biznesmenebi SeiZle-
ba gaRiziandnen Tqveni TavSekavebiT, magram amerikele-
bi amas pativiscemiT moepyrobian. xSirad gameorebul 
kiTxvaze: `SevTanxmdiT?~ — Tqven unda upasuxoT: `al-
baT~. ar iCqaroT. isini TqvensaviT riskze midian, mag-
ram didi albaTobiT SeuZliaT Tqvenze meti danakargi 
gaswion. amerikelebi ufro dainteresebulni arian 
konkretuli garigebiT, vidre grZelvadiani partnio-
robiT. maT aqvT gansaxorcielebeli kvartaluri geg-
mebi. iaponelebisgan gansxvavebiT, romlebsac Tqveni 
bazari undaT, amerikelebs undaT mogeba dauyovneb-
liv. maTi miznebis gageba dagexmarebaT maTTan molapa-
rakebaSi. amerikuli keTilganwyoba arafers niSnavs, 
Tumca sasiamovnoa, roca keTilganwyoba grZeldeba. 
amerikelebi iviwyeben Tqvens saxels garigebis dasru-
lebidan meore dRes. 
 Tqven gaqvT damatebiTi sargebeli. Tqven bevrad 

meti iciT amerikelebisa da maTi qveynis Sesaxeb, vidre 
maT ician Tqvenze da Tqveni qveynis Sesaxeb. bevri ame-
rikeli Tvlis, rom fineTi kanadaSia da monRoli xalxi 
eskimosebSi erevaT. Tqven SegiZliaT martivad SeaRwi-
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oT maT kulturul samyaroSi, radgan ginaxavT ameriku-
li filmebi, wagikiTxavT amerikuli wignebi da Jurna-
lebi. Tqven saubrobT maT enaze da, Sesabamisad, SegiZ-
liaT gaigoT maTi azrovnebis procesi. amerikelebi aR-
moaCenen, rom bevr evropels, ufro Rrma codna aqvs. 
amerikelebTan urTierTobisas britanelebi metyvele-
baSi xandaxan iyeneben amerikanizmebs, Semdeg ki maT 
`britanul nisleulSi~ TavSekavebulad Targmnian, ra-
Ta Tanamosaubre daabnion. amerikelebi mkacri da mo-
xerxebulebi arian, magram zogjer gulubryviloebi. 
maTTan molaparakebisas mudmivad giwevT `cvaloT ar-
xebi~, molaparakebis xangZlivobis naxevari `amerikul 
talRaze~ unda isaubroT, meore naxevari ki — sakuTar 
Tavze. amerikelebi amiT ibnevian, surT mihyvnen winas-
war gansazRvrul gegmas an `scenars~, rogorc amas xSi-
rad uwodeben. 
 rodesac amerikelebi yiduloben raRacas, maT 

surT Tqvengan gaigon Tqveni fasdaklebis Sesaxeb. aSS-
Si ar arian miCveulni SeumCnevel vaWrobas. nebismieri 
amerikeli, romelic Sedis avtomanqanis salonSi, gam-
yidvelis pirvelive sityvebidan elis, rom Tavs daes-
xmeba mas. is imedovnebs, rom mas mouyvebian manqanis yve-
la upiratesobas, rogorc ZiriTads, aseve meorexaris-
xovans, karg fasdaklebas da pirad fasdaTmobas, ris 
Semdegac igi gadadis kontrSetevaze Tavisi moTxovne-
biT da sabolood, xangrZlivi da mkacri molaparakebe-
bis Semdeg, orive mxare Tanxmdeba garigebaze, ar endo-
bian erTmaneTs, magram miiReben imas, rac orive mxares 
surs da, razec sruliad Tanxmdebian. saqmiani Sexved-
rebis dros amerikelebTan SegiZliaT gaaumjobesoT 
dialogi Tqveni simkacris gamovleniT, magram Searbi-
loT igi TavazianobiT an Tundac TavmdablobiT. 
  garkveuli TavSekavebuloba gexmarebaT amerike-

lebTan urTierTobaSi. Tu Tqven romanul enaze molapa-
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rake TanamosaubresTan Zalian TavSekavebuli xarT, ris-
kavT misi ndobis dakargvas (`raRac Zalian farulia~), 
magram amerikelebi, visTvisac inglisuri maTi mSobliu-
ri enaa, SeamCneven enis niuansebs da pativs scemen Tqvens 
sifrTxiles. isini Tavad ver axerxeben molaparakebis 
dros TavianT gamosvlaSi TavSekavebas, radgan ameriku-
li inglisuri gamousworeblad Zlieri da gonivrulia 
da gazviadebulobiTa da emociurobiT xasiaTdeba. r. 
luisma mravalwliani dakvirvebebiTa da ganzogadebidan 
gamomdinare Seqmna cxrili (ix. cxrili #20), Tu rogor 
SegiZliaT gamoxatoT Tqveni bunebrivi TavSekaveba Sesa-
feris amerikul da britanul inglisur enaze. 

 
 cxrili #20 

 
amerikelebi 

 

 
 

britanelebi 
 

 

`jeki giJdeba Sens winadade-
baze!~ 

`Cveni xelmZRvaneli SeiZle-
ba ar daeTanxmos amas.~ 

`sisuleles laparakob!~ 
`am sakiTxSi srulad ver da-
geTanxmebiT.~ 

`albaT xumrob!~ 
`hm, saintereso ideaa.~ 
(uTanxmoeba.) 

`es mSvenieri scenaria!~ 
`SeiZleba moiZebnos gza amis 
gasakeTeblad.~ 

`momismineT, me SemiZlia  
uari vTqva am garigebaze!~ 

`Cven jer kidev gvWirdeba 
amaze muSaoba~. 
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`gasaWirSi xar!~ 
`darwmunebuli ar var, rom 
es TqvenTvis sasargeblo iq-
neba~. 

`buRalteria gagiJdeba!~ 
buRaltrebi iqnebian winaaR-
mdegni~. 

`kuTxeSi mimimwyvdies.~ `sxva arCevani ar maqvs~. 

`Cven davamunjeT momxmareb-
lebi fasebiT~. 

`Cven Zalian gavzardeT fasi 
saqonelze.~ 

`va bankze wavediT~. 
`dadeT es yvelaferi saswor-
ze.~ 

`amisTvis is tyavidan amoiZ-
vreba~. 

`is yvelafers gaakeTebs imi-
saTvis, rom iyos warmatebu-
li~. 

`Tu isini odesme mkvdreTiT 
aRdgebian!~ 

`Tu isini odesme kvlav ipo-
vian Zalas biznesis dasawye-
bad~. 

 
 dabolos, amerikelebTan molaparakebisas Tqven 

unda gyavdeT Tqvens gundSi vinme, vinc kargad icnobs 
maT qveyanas. es principi gamoiyeneba nebismieri sxva 
erovnebis adamianebTan muSaobisas, magram aris bevri 
evropeli, vinc sul mcire ramdenime weli gaatara Se-
erTebul StatebSi da aseTi `eqspertebi~ yovelTvis Se-
giZliaT ipovoT.  

CrdiloeTevropelebi, TavianTi enobrivi SesaZleb-
lobebiT da anglosaqsonuri samyaros codniT, dRes 
sakmaod axlos arian TavianT kulturaSi britaneleb-
Tan, magram amerikelebs xSirad SecdomiT aigiveben 
britanelebTan, raki isini saubroben erTsa da imave 
enaze Tumca amerikelebi cxovroben sxva miwier naxe-
varsferoSi da sxva samyaroSi. isini Taviseburad moq-
medeben da maT, vinc cxovrobda SeerTebul StatebSi, 
ician, rogor moiqcnen amerikelebTan biznesSi. 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 287 

8.2 kroskulturul urTierTobaTa  
Taviseburebebi kontinentalur evropaSi  

(didi britaneTi, safrangeTi, germania) 
 
evropis erT-erTi geografiuli regionis, dasav-

leT evropis Sinaarsi xSirad icvleboda, magram yovel-
Tvis gulisxmobda safrangeTs, beniluqsis qveynebs — 
did britaneTs, irlandias, belgias, niderlandebsa da 
luqsemburgs. am jgufs, rogorc wesi, xSirad akuTvneb-
dnen germaniasac, Tumca geografiulad is ufro cen-
traluri evropis nawilia. riT gansxvavdeba dasav-
leTevropuli biznesgaremo, saqmiani da mmarTvelobi-
Ti kultura danarCeni msofliosagan? ganvixiloT di-
di britaneTis, safrangeTisa da germaniis magaliTze.  

 
8.2.1 gaerTianebuli samefos kroskulturuli  

Taviseburebani 
 
didi britaneTisa da CrdiloeT irlandiis gaerTia-

nebuli samefo (cnobili, rogorc didi britaneTi) da-
savleT evropis umsxvilesi saxelmwifoa. saqmiani da 
mmarTvelobiTi kulturis daxasiaTebisas unda gaviT-
valiswinoT masze moqmedi faqtorebi: pirveli indus-
triuli qveynis fenomeni, sazogadoebis klasobrivi 
struqtura, inglisuris, rogorc msoflio enis, feno-
meni, inglisis anglikanuri eklesia, parlamenturi de-
mokratia, neoklasikuri ekonomikuri Teoria, cnobie-
rebis abstraqtuloba, profesiuli ganaTlebis Seda-
rebiT dabali done da amerikuli kultura. 

ras warmoadgenen britanelebi sinamdvileSi? 
r. luisi [119, gv 69] aRwers SemTxvevas: `erT saRamos 

SvedeTis arlandis aeroportSi mebaJeebi gaognebulni 
iyvnen moxuci jentlmenis saqcieliT, romelic, mas 
Semdeg, rac TviTmfrinavis danarCenma mgzavrebma didi 
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xnis win gaiares saimigracio kontroli, gaognebuli 
avarda darbazSi. bolos erT-erTi Svedi miuaxlovda 
da hkiTxa, ratom ar gaiara sapasporto kontroli. 

`ar vici, sad wavide! – wamoiZaxa jentlmenma. – weria: 
`SvedebisTvis~, aq: `ucxoelebisTvis~, magram me ar var 
Svedi an ucxoeli. me ingliseli var!~ 

Svedebi, rogorc sxva evropelebi, aseve amerikele-
bi da azielebi, kargad arian informirebulebi, Tu ras 
warmoadgenen ingliselebi. aTwleulebis ganmavlobaSi 
britanuli kinoindustria, romelic mdidaria iseTi 
niWieri warmomadgenlebiT, rogoric arian alek ginesi, 

piter o'tuli, jon gilgudi, ralf riCardsoni, ales-
ter simi, jorj kouli da Carlz loftoni, asaxavda 
msoflios tipur inglisels. britanulma samauwyeblo 

korporaciam, BBC-m, kidev ufro gaaZliera es imiji Ci-

nebul programebSi, rogoricaa `zeviT-qveviT~(`Up-

Down~), hercoginia hercogis quCidan~ (`The Duchess of 
Duke of Street~) da `diax, batono ministro~ (`Yes, Minister~). 

inglisels acvia tvidis kostiumi an zoliani bzinva-
re sameuli, wvimian amindSi ki atarebs makintoSs wyal-

gamZle barberis (`Burberry~) naWriT. mas Tavze axuravs 
bouleris qudi, saguldagulod dakecili Savi qolga 
lerwmis saxeluriT xelSi da liberaluri gazeTi mar-
cxena iRliaSi. is kvira diliT midis eklesiaSi da lan-
Cze Wams Semwvari saqonlis xorcs iorkSiris tradici-
ul pudingTan erTad. is aris principuli adamiani, 
daJinebiT moiTxovs samarTliani TamaSis wesebis dacvas 
sustebTan, iqceva saTanadod da uyvars cxenebi, katebi 
da ZaRlebi, bavSvebi da meliebi. SesaZloa, swavlobda 

etonSi (~ Eton College~) da oqsfordSi; xSirad stumrobs 

askots (Ascot), uimbldons (Wimbledon), tviknams (Twick-
nam), lords (Lord) da uentvorts (Wentworth) (ingliselTa 
sayvareli gasarTobi adgilebi; magaliTad, msoflio 
CogburTis turniri yovelwliurad imarTeba uim-
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bldonSi, askotSi, vindsorTan axlos, ewyoba doRi da 
a.S.) mas sjera monarqiis, britaneTis imperiisa da kon-
servatiuli partiisa. rodesac ar aris Tavis klubSi (sa-
dac qalbatonebi ar daiSvebian!), ingliseli zis adgi-
lobriv pabSi mebostneebTan da mebaReebTan erTad, 

svams luds, saxelwodebiT `namdvili ali~ (`Real ale~). 
xSirad Cais smis dros is moZRvarTan erTad ganixilavs 
inglisis eklesias, soflis meurneobas, brakonierobas, 
soflis ardadegebs da jarSi yofnis wlebs. 

britanelebs uyvarT kriketi, kroketi, ragbi, ZaRle-
bis rbola, deteqtivebi da rigebi. roca rigi nela moZra-
obs, aravin wuwunebs, radgan britanelebi arasodes Cxu-
boben (awyoben scenebs), Tumca isini arian aristokrate-
bi. isini analogiurad iqcevian cudi momsaxurebis dros 
restornebSi, rkinigzis sadgurebsa da pasportis aRebis 
adgilebSi. reaqcia aseT SemaSfoTebel situaciebze Se-
moifargleba zeda tuCis SekumSviT. rigebSi siarulisas 
an matarebelSi jdomisas mezoblebTan saubars aravin iw-
yebs, amitomac yvelgan Tan atareben gazeTs. cnobili 
faqtia, rom, rodesac ramdenime wlis win londonis met-
ros gvirabSi matarebeli relsebidan gadavida, sitidan 
moxuc jentlmens liandagze naxevari milis gavla mouwia 
Semdeg sadguramde, sadac man wamoiZaxa: `saSinelebaa sib-
neleSi! xalxi erTmaneTs esaubreba!~ 

britanuli xasiaTis es mZlavri stereotipi sxva 
erebis gonebaSi britanul filmebSia aRbeWdili. iapo-
niaSi, indoeTSi, samxreT-aRmosavleT aziasa da afrika-
Si mcxovrebi adamianebis didi raodenoba dRemde izia-
rebs mas da agzavnis Svilebs did britaneTSi, raTa gai-
zardon imave suliskveTebiT. 

unda aRiniSnos, rom britanelebis umetesobas mci-
re msgavseba aqvs warsuli epoqis maRali sazogadoebis 
personaJis xasiaTis am stereotipTan da, meore mxriv, 
bolomde, ar iTvaliswinebs regionul gansxvavebebs, 
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romlebic Zalian SesamCnevia did britaneTSi. Tu Tqven 
gaavlebT xazs grZedis gaswvriv centraluri oqsfor-
dis gavliT, naklebad savaraudoa, rom ipovoT vinme am 
xazis CrdiloeTiT, romelic iqceva am stereotipis Se-
sabamisad. jer erTi, daaxloebiT 10 milion britanel 
kelts (Sotlandielebi, uelselebi, irlandielebi, 
kornuolis da menis kunZulis mcxovreblebi), rogorc 
wesi, axasiaTebT romantika, poezia da emociuroba. isi-
ni, rogorc milionobiT ingliseli, romlebic cxovro-
ben `tyeSi~ oqsfordis gareT, ukiduresad akritikeben 
ucxoelebis gonebaSi Camoyalibebuli tipuri inglise-
lis imijs. arsebobs ingliselebis tipi, romelic nawi-
lobriv emTxveva am tips, magram isini ekuTvnian samxre-
Telebis sazogadoebis zeda fenas da TiTqmis gaqra! 
Tundac am samxreTelebze saubrisas, Cven vgulisxmobT 
inglisuri sazogadoebis mxolod mcire, Tumca xilul 
(da gagonil) nawils. ucxoelebma, romlebic xSirad 
icinian ingliselis eqscentriul stereotipze, ar ici-
an, rom masze 50 milionze meti britanelic icinis. 
CrdiloeT da centraluri inglisis britaneli kelte-
bi grZnoben, rom isini bevrad ufro axlos arian zogi-
erT evropel xalxTan (norvegielebTan, danielebTan, 
finelebTan, holandielebTan, belgielebTan, germane-
lebTan da SveicarielebTan), vidre tvidis kostiumSi 
gamowyobil am sazizRar figurasTan. iTvleba, rom 
britanelebi kargad ar swavloben ucxo enebs. es miTia. 
Sotlandielebi, uelselebi, irlandielebi da uot-
fordis mcxovrebTa umetesoba Tavisuflad floben 
ucxo enebs da xSirad aqvT SesaniSnavi gamoTqmebi. 

britanelebze `msoflio imijs~ aqvs garkveuli 
msgavseba realurTan, magram is umniSvneloa. ra Tqma 
unda, britaneTSi jer kidev arsebobs socialuri sama-
mulo sistema — warumatebeli anaqronizmi, romelic 
moZvelda CrdiloeT amerikasa da evropis did nawilSi, 
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magram sinamdvileSi britanelebs SeiZleba vuwodoT 
saSualo klasi. mas ar hyavs Zlieri, warmomadgenlobi-
Ti politikuri partia, Tumca konservatorebi da li-
beralebi daJinebiT moiTxoven am tituls. zomieri 
centristuli partiis ararseboba, samwuxarod, xels 
uwyobs britanuli sazogadoebis polarizacias. 

polarizaciis miuxedavad, rogor iqcevian britane-
lebi?  

statusis miuxedavad, SeiZleba gamovyoT zogierTi 
gavrcelebuli tipi. diax, britanelebi rigebSi mdgomi 
eria da, albaT, isini xmauriT aRSfoTebulni arian mxo-
lod erT SemTxvevaSi — roca vinme urigod miZvreba. 
magram zizRiT mokumuli zeda tuCi aRar aris maCvene-
beli — Tanamedrove britaneli xalxisTvis araferia 
wminda. samefo Zalauflebas dRemde did pativs scemen, 
magram samefo ojaxi xSirad dacinvis sagania rogorc 
presaSi, aseve televiziaSi. Tu britanelebs iseve, ro-
gorc maT monarqebs, SeuZliaT sakuTar Tavze sicili, 
maSin ra SeiZleba iyos ufro demokratiuli? 

iumori sicocxlis gadamrCeneli faqtoria brita-
neTis cxovrebaSi, SeiZleba iTqvas, rom is kaprizuli 
klimatis produqtia. bevri ingliseli Tvlis, rom sa-
nam iumoria, uimedoba ar SeiZleba. SemTxveviTi ar aris, 

rom BBC — yvelaze iumoristuli satelevizio servisi 
msoflioSi — Zalian popularulia umetes qveyanaSi, 
romlebsac gaumarTlaT, miiRon britaneTis satelevi-
zio programebi.  

marTalia, rom britanelebs uyvarT deteqtivebi. aga-
Ta kristi msoflioSi yvelaze mraval enaze Targmnili 
deteqtiuri romanebis mweralia da britanelebs ufro 
xSirad gamoaqvT wignebi biblioTekebidan, vidre sxva 
erebs. Serlok holmsi yvela drois erT-erTi yvelaze 
cnobili da popularuli ingliselia. faqtia, rom brita-
nelebs konspiraciuli Jini aqvT — uyvarT intriga. bri-
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tanuli Teatraluri literaturis yvelaze sayvareli 
gmirebi borotmoqmedebi arian. gai foki, romelic Camo-
axrCves parlamentisTvis cecxlis wakidebis mcdelobis-
Tvis, erovnuli gmiri gaxda da qveyana mis dabadebis dRes 
yovelwliurad 5 noembers aRniSnavs. britaneTis naosno-
bis istoriaSi yvelaze cnobili personaJebi iyvnen fren-
sis dreiki da jon hokinsi, orive mekobre iyo. udavod 
brwyinvale da daxvewili diplomatebi, britanelebi ari-
an dazvervis informaciis Segrovebisa da politikuri 
SantaJis ostatebi. miuxedavad amisa, britanelebi Tavs 
patiosan, gonier, mzrunvel da Tavazian adamianebad 
Tvlian. maTi originaloba xSirad esazRvreba eqscentri-
ulobas, magram istoriis manZilze maT Soris marTlac 
iyvnen didi gamomgoneblobis originaluri moazrovnee-
bi. rogorc mecnierebs, maT xSirad SeuZliaT brwyinav-
dnen mecnierebasa da teqnologiaSi. rogorc diletante-
bis eri, romlebic `Zlivs~ umklavdebian krizisebs, isini 
aCveneben TavianT Sinagan simtkices eqstremaluri katas-
trofis dros. 

maTi konservatizmi ganukurnebelia. yovel saRamos 
britaneli meteorologebi ucvlelad weren TavianT 
mesijebs Semdegi dRis prognoziT: `temperatura 22 
gradus celsiusamde moimatebs, rac udris 72 gradus 
farenheits~. es xdeba metrul sistemaze gadasvlidan 
200 wlis Semdegac. nu sTxovT britanelebs, uari Tqvan 
orsarTulian avtobusebze, wiTel safosto yuTebze an 
marcxenasaWiani manqanebiT moZraobaze. Tundac gabe-
don sazRvargareT wasvla, Tan `konservatizmis manti-
as~ atareben. ucvlelia Cvevebi da ideebi, konservatiz-
mi da araprofesionalizmi.  

bunebrivia, Cndeba kiTxvebi: rogor moqmedebs es maxa-
siaTeblebi britaneTis biznesis keTebis gzaze? rogor 
davZlioT britanuli qcevis es eqscentriuloba? 

mTlianad kulturis sistemis Taviseburebebis gan-
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xilvisas r. luisi aRwers, Tu rogor moviqceT brita-
nelebTan [119, gv 248]: britanelebi sxva inglisureno-
van xalxebTan Tavs ise grZnoben, rogorc sakuTar sax-
lSi da maTTan martivi, magram efeqturi urTierTobe-
bis damyareba naklebad uWirT. isini aseve komfortu-
lad grZnoben Tavs skandinavielebTan, holandieleb-
Tan da iaponelebTan (rodesac maT gaicnoben). isini 
Tvlian, rom warmoadgenen oqros Sualeds zedmet 
formalobasa (damaxasiaTebeli frangebisa da germane-
lebisTvis) da naadrev familarobas Soris (damaxasia-
Tebeli amerikelebisa da avstralielebisTvis). ra Tqma 
unda, britanelebi sxvadasxva socialuri fenis warmo-
madgenlebi arian da ucxoelebs es yovelTvis unda ax-
sovdeT. biznesis keTebisas ufro mdidrebTan da maTi 
klasis statusisadmi mgrZnobiare samxreT inglise-
lebTan Tqven yuradReba unda gaamaxviloT Tqvens ci-
vilizaciasa da ganaTlebaze; CrdiloeT ingliseleb-
Tan, SotlandielebTan an uelselebTan muSaobisas me-
ti yuradReba unda mieqces gulwrfelobas, pirdapiro-
bas da martiv molaparakebas. 

saqmian molaparakebebSi britanelebi dasawyisSi 
garkveulwilad oficialurad iqcevian, saxeliT mimar-
Taven mxolod pirveli ori-sami Sexvedris Semdeg, Sem-
deg ki Zalian araformalurad: ixsnian qurTuks, ikeca-
ven saxeloebs, mimarTaven saxelebiT da agrZeleben 
aseT qcevas. 

britanelebs uyvarT ojaxisadmi siyvarulis gamov-
lena (Tumca naklebad, vidre romanul xalxs) da wes-
rigSi iqneba yvelaferi, Tu molaparakebebis dros da 
maT Soris Tqveni komunikaciis Tema iqneba bavSvebi, 
Svebulebebi da mogonebebi, dakavSirebuli maTTan. 

iumori mniSvnelovan rols TamaSobs did britaneT-
Si saqmian molaparakebebSi da gonivruli iqneboda xum-
robebisa da anekdotebis gamoyeneba. vinc bevri anekdo-
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ti icis, SeuZlia Tavisi niWis srulad demonstrireba. 
britanelebi imedovneben, rom moTxrobili istoriebi 
garkveulwilad dakavSirebulia erTmaneTTan da aseTi 
atmosfero xels Seuwyobs molaparakebebis warmatebas. 

gafrTxileba: britanel biznesmenebs SeuZliaT ga-
moiyenon iumori (gansakuTrebiT ironia an sarkazmi) ia-
raRad oponentis dacinvis, uTanxmoebis an Tundac 
zizRis gamosaxatavad. Tumca sarkazmi iSviaTad aris 
mimarTuli skandinavielebis winaaRmdeg, radgan maTi 
TavSekaveba da simkacre Znelad imsaxurebs amas. brita-
nelebs SeuZliaT dascinon zogierT romanul da zed-
metad eqspansiur xalxs. 

nebismier msurvels SeuZlia bevri ram gaigos bri-
tanelebis Sesaxeb, Tu daakvirdeba, rogor iyeneben iu-
mors sakuTari Tavis winaaRmdeg an kolegebis winaaR-
mdeg. Cveulebriv, iumors mimarTaven: 

• TviTkritikisTvis; 
• daZabulobis gansamuxtavad, rodesac situacia 

feTqebadi xdeba; 
• diskusiis daCqarebisaTvis, roca mas gadaWarbebu-

li formaloba anelebs; 
• xelisuflebis pirdapiri da uboroto kritikis-

Tvis; 
• axali winadadebisaTvis, SesaZloa eqstravagantu-

ri ideis SeTavazeba kolegebs fantaziis gareSe (`sac-
deli buSti~); 

• zedmetad dalagebul molaparakebebSi moulodne-
lobis elementis danergvisaTvis; 

• imisaTvis, rom gavicnoT menejmentis zedmetad de-
taluri da `mistikuri~ prioritetebi da formaluri 
korporatiuli dagegmvis fetiSebi. 

mokled, iumori iTvleba erT-erT yvelaze efeqtur 
instrumentad britaneli menejeris arsenalSi da zo-
gierT biznesmens SeuZlia moipovos britanelebis ndo-
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ba imis demonstrirebiT, rom isinic aseve kargad flo-
ben iumors (Sveicarielebs, avstrielebs, Turqebs an 
germanelebs uWirT amis gakeTeba). 

britaneli biznesmenebi molaparakebebSi cdiloben 
aCvenon, rom windaxedulebiT, kompromisebiTa da saRi 
azriT xelmZRvaneloben. Tumca SeiZleba aRiniSnos, 
rom britanelebi uTanxmoebis ararsebobis SemTxveva-
Sic iSviaTad iReben saboloo gadawyvetilebas pirvel 
Sexvedraze. maT ar uyvarT aCqareba. amerikelebs uy-
varT gadawyvetilebebis miReba SeZlebisdagvarad da 
eyrdnobian TavianT instinqts. britanelebi, romlebic 
ufro metad arian SeboWili tradiciebiT, aseve upira-
tesobas aniWeben instinqtis logikas, magram ufro 
frTxilebi arian. maTTan molaparakebisas unda iyos 
SemoTavazebuli: `SegviZlia Tu ara saboloo gadawyve-
tileba Cvens momaval Sexvedraze miviRoT?~ 

britanelebi iSviaTad gamoxataven Riad uars sapi-
rispiro mxaris winadadebebze. isini yovelTvis Tan-
xmdebian, roca es SesaZlebelia, magram asusteben Tavi-
anT Tanxmobas (`hm, es Zalian saintereso ideaa~). sxva 
erovnebis adamianebi am mxriv ufro gaxsnilebi arian. 
unda icodeT aseTi uTanxmoebis niSnebi, magaliTad: 

• `Cven es savsebiT gvawyobs, magram...~; 
• pasuxis gaurkvevloba; 
• frTxili gancxadeba, romelic realurad gamoxa-

tavs uars (`es SeiZleba sakmaod rTuli iyos~); 
• iumori. 
zogierT qveyanaSi biznesmenebma kargad ician TavSe-

kavebuli sityvisa da iumoristuli SeniSvnebis mniSvne-
loba, magram isini SeiZleba gaaRizianos britanulma ga-
urkvevlobam. britanelebi mas iyeneben oponentebis Sec-
domaSi Sesayvanad an dasabnevad, an garigebis gadadebis 
mizniT. hkiTxeT maT, ra aris maTi gamosavali da didi al-
baTobiT isini ityvian: `modi, xumrobas getyvi~. Tqven mas 
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interesiT usmenT, radgan is SeiZleba kargi aRmoCndes da 
istoriis bolos ekiTxebiT: `mSvenieria! aba, ra SeiZleba 
iTqvas Tqvens gadawyvetilebaze?~ `me ukve vTqvi,~ pasu-
xobs britaneli. Tqven unda aCvenoT, rom kargad gesmiT 
am anekdotis mniSvneloba, an mouyeviT sakuTari. 

xiblis, gaurkvevlobisa da metyvelebaSi TavSekave-
bis, iumorisa da gamWvirvale windaxedulebis gamoyene-
biT, britanelebs SeuZliaT molaparakebebSi sicili, mag-
ram sakmaod mkacri darCebian didi xnis ganmavlobaSi. 
isini yovelTvis TavdacviT pozicias ikaveben, romelsac 
rac SeiZleba didxans malaven. Tqven unda SeecadoT, Se-
amCnioT niSnebi imave windaxedulebiT, iumoriT, TavSeka-
vebiT da gamZleobiT. sabolood, Tqven xedavT, rom es 
umetes SemTxvevaSi daTmobaa Tqveni mxridan. britane-
lebTan molaparakebebis areali SeiZleba iyos sakmaod 
farTo (ar dagaviwydeT, rom isini asobiT welia Tanam-
Sromloben indoeTTan, axlo da Soreul aRmosavleT-
Tan). 

britanuli kompaniebis warmomadgenlebisTvis kompa-
niis reputacia, masStabebi da misi kapitali aris Zlieri 
argumentebi, koziri molaparakebebSi; Tqven SegiZliaT 
imoqmedoT amis gaTvaliswinebiT maTTan muSaobis dros. 
risi gamJRavneba naklebad surT, aris maTi kulisebSi ar-
sebuli kavSirebis siZliere. `saskolo kavSirebi~ an `Zve-
li megobrebis qselebi~ namdvili Zalaa britanul biz-
nes-cxovrebaSi. am Zalis roli gansakuTrebiT didia 
qselSi, saministroebsa da adgilobriv bizneswreebSi, 
amitom mcire qveynebis biznesmenebs yovelTvis unda ax-
sovdeT, rom britanelebs SeuZliaT gaumklavdnen bev-
rad met Zalauflebas, vidre erTi SexedviT Cans. 

britanelebi ufro metad interesdebian grZelva-
diani urTierTobebiT, vidre moklevadiani garigebe-
biT. es aris gasaTvaliswinebeli faqtori, maSinac ki, 
Tu xandaxan gsurs swrafad miaRwio SeTanxmebas. zogi-



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 297 

erT qveyanaSi ar aris iSviaTi SemTxveva, rodesac tran-
zaqciebi xdeba telefoniT. britanelebs aseve SeuZli-
aT xelSekrulebis pirobebis telefoniT xangrZlivi 
ganxilva, magram isini TiTqmis yovelTvis iTxoven maT 
mogvianebiT werilobiT wardgenas. isini arqivSi inaxa-
ven msxvili garigebis failebs. bolos, britaneTis 
izolaciis sakiTxs rac Seexeba, isini midrekilni arian 
sjerodeT, rom ucxoelebi cdiloben maT eSmakobiT 
ajobon. 

 
8.2.2 safrangeTis kulturuli maxasiaTeblebi 

 
safrangeTi aris qveyana, romelmac safuZveli Cau-

yara evropuli integraciis process (mis teritoriaze 
imyofeba evrokavSiris dedaqalaqi strasburgi, ro-
melSic evropis sabWo da parlamenti aris ganlagebu-
li). Tavisi politikuri mowyobiT safrangeTi gansxvav-
deba evropis sxva qveynebisagan. igi unitaruli, sapre-
zidento qveyanaa. rogorc unitaruli qveynis, sxva 
mniSvnelovan Taviseburebas misi finansuri da ekono-
mikuri sistemis centralizacia warmoadgens. safran-
geTi imarTeba dedaqalaqidan, misi regionebis Zalauf-
leba ki SezRudulia. 

safrangeTi zomierad qaluri kulturis qveynad iT-
vleba, vinaidan aq fasobs yuradRebiani, faqizi da deli-
katuri damokidebuleba rogorc qalTa, aseve mamakacTa 
Soris. konfliqtebis mogvarebis damaxasiaTebeli saxe 
ara `Serkineba~, aramed molaparakeba da kompromisia. 
franguli saqmiani kultura gamoirCeva ganusazRvrelo-
basTan Tavis aridebis maRali maCvenebliT. safrangeTi 
warmoadgens formaluri procedurebis, gawerili wese-
bisa da instruqciebis, dadgenili sqemebisa da struqtu-
rebis sayovelTao gamoyenebis magaliTs. franguli kul-
tura gacilebiT naklebadaa mimarTuli riskisken. amde-
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nad, biurokratizacia Tavisi wesebiT, instruqciebiT da 
komunikaciis rTuli sistemiT warmoadgens mZlavr saSu-
alebas rTuli qmedebis sandod da prognozirebad qmede-
bebad gadaqcevisaTvis. amitomac dagegmvisa da progno-
zirebis franguli mmarTvelobiTi meTodebi mimarTulia 
riskis kontrolisken. frangebi ar gamoirCevian sxvisi 
problemisadmi didi gulisxmierebiT, maT ar aqvT mkafi-
od gamoxatuli koleqtiurobisa da wambaZvelobis Tvi-
seba. frangebis kooperirebisa da TanamSromlobaze da-
yoliebis dros gaTvaliswinebul unda iqnes maTi sakuTa-
ri Rirsebisa da sakuTari Tavisadmi udidesi pativisce-
mis grZnoba. ganicdian ra xelmZRvanelebisgan miRebuli 
mkafio brZanebebis saWiroebas, amavdroulad yvelanai-
rad usvamen xazs koleqtivizmis nebismieri formisgan sa-
kuTar damoukideblobas. naTesavebisa da ojaxis wevre-
bis samsaxurSi miReba safrangeTSi dasaZraxia da TiTqmis 
arsad gvxvdeba. qveynis saxelmwifo da saqmian cxovrebaSi 
udides rols TamaSoben sauniversiteto da profesiuli 
skolebis kursdamTavrebulTa Tanamegobrobebi da qse-
lebi. adamianebi, romlebic dRes safrangeTSi did Tanam-
debobaze muSaoben, rogorc wesi, miekuTvnebian aseT Ta-
namegobrobebs, romelTa kavSirebi Zalze myaria da uni-
versitetis damTavrebis Semdegac narCundeba.  

amerikulTan da germanulTan SedarebiT safrange-
Tis saqmiani kultura maRalkonteqsturia da poliq-
romiuli. politikasa da biznesSi frangi damoukideb-
lad atarebs sakuTar Tavs (zogjer disidentis msgav-
sad) da amiT SeiZleba gaaRizianos amerikelebi, iapone-
lebi da evropelebi. frangebi cxovroben sakuTar sam-
yaroSi, romlis centri safrangeTia. 

frangebi Sepyrobilni arian TavianTi istoriiT da 
midrekilni arian, irwmunon, rom maTma qveyanam daadgina 
demokratiis, samarTlianobis, mTavrobisa da kanonmdeb-
lobis sistemebis, samxedro strategiis, filosofiis, 
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mecnierebis, soflis meurneobis, mevenaxeobis, daxvewili 
samzareulosa da `cxovrebis unaris~ standartebi. sxva 
qveynebs gansxvavebuli normebi aqvT da maT bevri ram un-
da iswavlon, sanam am sakiTxebs sworad miiReben. frangeb-
ma praqtikulad araferi ician bevri sxva xalxis Sesaxeb, 
radgan maTi saganmanaTleblo sistema cotas aswavlis pa-
tara qveynebis an sxva imperiebis istoriis an geografiis 
Sesaxeb. isini zogadad sakmaod keTilganwyobilni arian 
ucxoelebis mimarT — arc dadebiTad da arc uaryofi-
Tad. isini saqmian urTierTobas daamyareben TqvenTan, Tu 
kargi produqcia gaqvT an maTgan yidulobT, magram maTi 
damokidebuleba garkveulwilad damamcirebeli iqneba. 
frangebi ar Tvlian ucxoelebs Tanasworad (SeiZleba 
ukeTesi xar an uaresi, magram sxva xar). frangebs iseve, 
rogorc iaponelebs, sjeraT maTi unikalurobisa da nam-
dvilad ar moelian, rom Tqven odesme srulad daakmayo-
filebT maT standartebs.  

frangebTan urTierTobisas saukeTeso Sedegs rom 
miaRwioT saqmiani garigebebis dadebisas, unda Seiswav-
loT maTi fsiqologia da taqtika. isini molaparake-
bebs wminda frangulad udgebian. r. luisi gamoyofs 
Semdeg punqtebs [119, gv.285-286]: 

* frangebi Sexvedraze formalurad Cacmuli modian 
da am Sexvedras udgebian, rogorc oficialur movlenas. 

• frangebi oficialuri wardgenisTvis da mimar-
TvisTvis iyeneben gvars da sxedan statusis mixedviT. 

• molaparakebebis dros SenarCundeba zrdiloba da 
formaloba, Tu maT frangebi `uxelmZRvaneleben~. 

• maT argumentebSi logika dominirebs da isini 
swrafad `amCneven~ sapirispiro mxaris nebismier alo-
gikur gancxadebas. 

• frangebis logikuroba gamoiwvevs yvela ganxilu-
li sakiTxis xangrZliv analizs. amitom Sexvedra SeiZ-
leba iyos xangrZlivi da Warbsityvieri. 
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• frangebi ar warmoadgenen TavianT moTxovnebs Sex-
vedris dasawyisSi, aramed mihyavT molaparakeba maTken 
saguldagulod Camoyalibebuli logikuri dasabuTe-
biT. 

• frangebi avlenen TavianT ganzraxvebs mogvianebiT
molaparakebebis procesSi (rasac sxva adamianebi, maga-
liTad amerikelebi, Tvlian cbierebad). 

• frangebi molaparakebis dawyebidanve cdiloben
gaarkvion meore mxaris miznebi da moTxovnebi. amerike-
lebi amas Cveulebriv aprotesteben. 

• frangebi eWviT ucqeren swrafad megobruli ur-
TierTobis mcdelobas saqmiani molaparakebebis dros 
da ar uyvarT saxeliT mimarTva, qurTukis gaxda an pi-
radi an ojaxis detalebis ganxilva. 

• frangebi amayoben TavianTi swrafi azrovnebiT,
magram ar uyvarT gadawyvetilebis miRebaSi aCqareba. 
molaparakebebi maTTvis ar aris swrafi procedura. 

• frangebi iSviaTad iReben mniSvnelovan gadawyve-
tilebebs molaparakebebis dros. xSirad gadawyvetile-
bis mimRebi ar aris Sexvedraze. 

• frangebi gaaWianureben diskusias, radgan mas gani-
xilaven, rogorc inteleqtualur process, romlis 
drosac gaicnoben meore mxares da, SesaZloa, aRmoaCi-
non misi sisusteebi. 

• frangebis miznebi grZelvadiania; isini cdiloben
daamyaron Zlieri piradi urTierTobebi. 

• frangebi molaparakebebSi daTmobebze ar wavlen,
Tu maTi logika winaaRmdegobas gauwevs meore mxares. 
es maT xSirad jiutad aqcevs amerikelebis (`unda waxvi-
de ormxriv daTmobebze~) da britanelebis TvalSi 
(`Tqven unda rogorme bolomde miiyvanoT saqme~).  

• Tu frangebi CixSi aRmoCndebian, isini simtkices
inarCuneben, magram amas akeTeben Seuracxyofis gareSe, 
ubralod, xelaxla acxadeben TavianT pozicias. 
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• frangebi yovelTvis cdiloben iyvnen zusti. fran-
guli ena am amocanas amartivebs.  

• frangebi SeiZleba odnav ganawyendnen, Tu isini ar 
grZnoben saTanado pativiscemas, romelsac imsaxure-
ben an molaparakebis procesSi irRveva protokoli, 
magram isini naklebad mgrZnobiareni arian `Rirsebis~ 
sakiTxebis mimarT, vidre espanelebi da samxreTameri-
kelebi da naklebad awuxebT `saxis dakargva~, vidre aR-
mosavlelebs.  

• frangebi mgrZnobiareebi da STambeWdavebi arian, 
magram sabolood — yovelTvis frTxilebi. 

• frangebi darwmunebulni arian TavianT inteleq-
tualur upiratesobaSi. 

• frangebi xSirad Tavs arideben dRis wesrigs da 
vrclad saubroben rig sakiTxebze gansakuTrebuli 
TanmimdevrobiT. 

• britanelebi da amerikelebi xSirad Civian: `Cven 
saaTobiT vsaubrobdiT, magram gadawyvetilebebi da 
zomebi ar miiRes~. frangebi, faqtobrivad, ganmartaven 
TavianT ideebs safuZvliani ganxilvis gziT da molapa-
rakebis dros ar aqvT gadawyvetili TavianTi moqmede-
bis programa. 

• frangebi akavSireben molaparakebebs TavianT sxva 
SesaZlo saqmian garigebebTan.  

• piradi Sexedulebebi gavlenas axdens maT qmede-
bebze, kompaniis saukeTeso interesebidan gamomdinare. 

• frangebis molaparakebis jgufis sxva wevrebi xSi-
rad arian axlo megobrebi, universitetis kolegebi an 
Tundac naTesavebi. 

• frangebis komunikaciis stili aris eqstravertu-
li, pirovnuli, xSirad emociuri, magram logikas daq-
vemdebarebuli. 

• frangebi molaparakebebze winaswar kargad infor-
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mirebuli midian, magram, amavdroulad, franguli 
`saTvaliT~ uyureben sakiTxebs da ver xedaven Sexved-
ris saerTaSoriso konteqsts. zogjer maT xels uSliT 
ucxo enebis arasakmarisi codna. 

frangebTan saqmiani urTierTobisas Cveulebrivze 
metad formalurad unda moiqceT, mxolod gvariT mi-
marToT da safrangeTis maRali rangis xelmZRvanelo-
bis mimarT gamoiCinoT TiTqmis xazgasmuli zrdiloba. 

Tqven yovelTvis unda daicvaT logika, Tavidan ai-
ciloT intuiciuri amerikuli an situaciuri britanu-
li qcevebi. Tu vinme sawinaaRmdegos daafiqsirebs, rac 
mas ramdenime Tvis win uTxres, frangi mas am winaaRmde-
gobaSi daiWers. 

frangebTan saqmiani Sexvedrisas SeecadeT gamoiyu-
rebodeT `ufro adamianurad~, radgan frangebi, bolos 
da bolos, romanuli xalxia, miuxedavad maTi Tanmim-
devrulobisa da sizustisa. uyvarT saintereso saub-
rebi da dros ar zogaven maTTvis. Tu sakmarisad komu-
nikabeluri ar xar, mogvianebiT isini erTsityvian Ta-
namosaubres dagiZaxeben. 

Tu gsurT warmatebis miRweva frangebTan, maSin ga-
akritikeT britanelebi (es frangebis sayvareli gar-
Tobaa). Tqven ar gWirdebaT usamarTlod Seteva vinmeze 
konkretulad, ubralod, aCveneT, rom mTlianad ar 
ekuTvniT anglosaqsonur banaks. frangebs ar ewyine-
baT, Tu maT mezoblebs — italielebs da espanelebs Se-

uracxyofT. nu gaakritikeb napoleons – is frangul 
sulSia fesvgadgmuli, magram de golze, miteranze an 
safrangeTis romelime amJamindel premierze rac gin-
daT TqviT.  

frangebs akritikeben sxva erovnebis adamianebi da 
maTi gageba SeiZleba. kamaTis moyvaruli da zedmetad 
Tavdajerebul frangebi xSirad ayeneben sakuTar Tavs 
rTul mdgomareobaSi saerTaSoriso Sexvedrebze, izo-
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lirebulni TavianTi SeupovrobiT, maSin roca sxva yve-
la danarCeni gadawyvetda kompromisze wasvlas. es maT 
bunebrivad aqcevs ampartavnobis braldebis obieqtad, 
magram frangebi mainc imsaxureben garkveul Tanag-
rZnobas. frangebi arian windaxeduli, gamWriaxi moaz-
rovneebi, romlebsac sjeraT, rom maT aqvT ukeTesi is-
toriuli perspeqtivebi, vidre sxva erebs. maT simar-
Tle urCevniaT populizmis mcdelobebs. arian Tu ara 
frangebi yovelTvis marTlebi? rogorc sxva yvela da-
narCeni eri, frangebi midrekilni arian Secdomisken da 
mikerZoebisken, magram aqvT didi gamocdileba politi-
kaSi, omSi, organizebasa da marTvaSi, rogorc Sin da ise 
sazRvargareT, da humanitarul mecnierebebSi. germane-
lebis msgavsad, maT ar SeiZleba daabralon, rom sag-
nebs martivad uyureben. frangebis xangrZlivi da woni-
ani monawileoba evropul da msoflio saqmeebSi maT sa-
fuZvels aZlevs imis mtkicebisa, rom maTi xmamaRali da 
mkafio xma unda ismodes saerTaSoriso forumebze. ma-
Ti politikuri, samxedro da ekonomikuri Zala veRar 
dominirebs msoflio asparezze, rogorc adre, magram 
frangebi ar Tvlian, rom axla maT naklebi ufleba aqvT 
an SesaZlebloba, waukiTxon morali an aswavlon sxvebs. 
amerikelebis, britanelebisa da rusebis msgavsad, maT 
xasiaTSi Zlieri mesianisturi tendenciaa. frangebi ga-
nawyendnen britaneTis aRzevebiT napoleonis dacemis 
Semdeg, franguli enis, rogorc msoflio enis daknine-
biT, iaponiis SeWriT evropis ekonomikur asparezze da, 
yvelaze saziano, msoflios udidesi nawilis amerikani-
zaciiT, evropis CaTvliT, sadac odesRac safrangeTi 
dominirebda. 

miuxedavad imisa, rom frangebi aRiqmebian TavianTi 
teritoriis egoist damcvelebad, ar aris gamoricxu-
li, rom maT TavianTi moZvelebuli sijiutiTa da swra-
fi globalizaciisadmi winaaRmdegobis gaweviT odesme 
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miiyvanon evropa Zvel Sexedulebebamde, Rirebulebeb-
amde da filosofiebamde, romlebsac isini qvecnobie-
rad afaseben. evropis disidentoba warmatebiT SeiZle-
ba gaxdes maTi moraluri mxardamWeri. frangebis aSka-
ra sijiute da negatiuri Tvisebebi imsaxurebs, rom maT 
ufro yuradRebiT daakvirdnen. 

frangebTan urTierTobebis kulturuli faqtore-
bi, qcevebi saqmian Sexvedrebsa da molaparakebebze iT-
xovs pasuxs kiTxvaze: rogorebi arian frangebi? 

 
cxrili #21 

 
rogors xedaven frangebs 

sxvebi 
sinamdvileSi rogorebi arian 

frangebi 

frangebi arian jiutebi, 
yovelTvis aqvT sxvebisgan 
gansxvavebuli azri. 

isini jiutad aviTareben azrs, 
rac sworad miaCniaT, sanam ar 
damtkicdeba, rom isini cdebi-
an 

frangebi Tavs Tvlian da-
narCenebze Wkvianad. 

marTalia, maTi xangrZlivi is-
toriuli miRwevebi da brwyin-
valeba aiZulebs maT daijeron, 
rom maTi misiaa evropis civi-
lizacia. 

maT ar uyvarT ucxo enebze 
saubari, gansakuTrebiT in-
glisurad. 

franguli ena odesRac diplo-
matiis globalurad aRiarebu-
li ena iyo da farTod lapara-
kobdnen oTx kontinentze. es 
aris klinikurad zusti ena; 
bevri ucxoeli mas lamaz enad 
Tvlis. frangebi ganicdian, 
rom ingliselebTan SedarebiT 
TavianTi pozicia dakarges. in-
glisi safrangeTis tradiciu-
li mteri iyo. amerikuli in-
glisuri frangebisTvis vul-
garulad, arainteleqtualu-
rad JRers. 
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maT naklebi ician sxva 
qveynebisa da kulturebis 
Sesaxeb da arc aintere-
sebT is. 

maT saganmanaTleblo sistema-
Si istoriis gakveTilebi Ziri-
Tadad fokusirebulia safran-
geTis istoriaze. isini ar ga-
moirCevian codniT saerTaSo-
riso sakiTxebis Sesaxeb, mag-
ram maT bevri ram ician aziisa 
da afrikis Sesaxeb da aqvT 
farTo erudicia uZvelesi 
kulturebis SeswavlaSi. 

isini zedmetad emociurebi 
arian. 

yvela romanuli xalxis msgav-
sad, isini aRfrTovanebisas 
xmas uweven da iyeneben Jesti-
kulacias, magram iSviaTad am-
boben uars racionalurobaze, 
Tumca naklebad xedaven sxvis 
Rirsebas. 

isini zedmetad cnobis-
moyvareebi arian, svamen 
aramokrZalebul kiTxvebs 
da erevian sxvis saqmeebSi. 

franguli ena iseTi zusti enaa, 
rom Znelia gamoxato piradi da-
mokidebuleba, roca frangu-
lad saubrob. frangebi xSirad 
aCveneben TavianT pirovnul da-
mokidebulebas, radgan isini da-
interesebulni arian piradad 
TqveniT, magram maT aqvT Tanda-
yolili Tavazianoba, romelsac 
ucxoelebi xSirad ugulebel-
yofen. 

isini Zalian bevrs saub-
roben Sexvedrebze. 

logikuri argumentis Camoya-
libebas ufro meti dro sWir-
deba, vidre intuiciuris. de-
kartis Teoriis mixedviT, au-
cilebelia calke logikuri 
blokebis Camoyalibeba. fran-
gebs aseve moswonT, gadawyve-
tilebis miRebamde ganixilon 
gansaxilveli sakiTxis yvela 
aspeqti. 
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maT ar SeuZliaT dRis wes-
rigis dacva. 

rodesac isini pouloben urTi-
erTdamokidebulebas molapara-
kebis yvela punqts Soris, isini 
grZnoben, rom mudmivad unda 
akontrolon isini dabalanse-
buli gadawyvetilebebis misaR-
wevad. 

isini erkvevian wvrilma-
nebSi. 

zogadad, maT aqvT mkafio war-
modgena imaze, ra sWirdebaT 
da cdiloben yvelaferi swo-
rad gaakeTon. 
 

isini awyoben grandiozul 
gegmebs. 

marTlac, isini masStaburad 
fiqroben da sZulT Sualedu-
roba. Tumca ZiriTadi mimarTu-
lebebis Sedgenis Semdeg isini 
mTlianad gadadian detalebis 
analizze. 

isini gundurad cudad 
muSaoben. 

isini didi individualistebi 
arian da ar akliaT Tavdajere-
buloba. es, rogorc wesi, karg 
ganaTlebasTan erTad, ubiZgebs 
maT imoqmedon marto. safran-
geTSi es Tviseba dabalansebu-
lia Zlieri centraluri Zala-
uflebiT. 

maT ar ician, rogor dais-
venon. 

rogorc mobiluri adamianebi, 
romlebsac aqvT didi warmosax-
vis unari da mdidari kultura, 
maTTvis advili ar aris dasvene-
ba. 

isini akritikeben sxvebs. 

frangebs uyvarT wesrigi 
msoflioSi. maT ar SeuZliaT 
gverdi auaron, rasac aRiqva-
men, rogorc usamarTlobas, 
sisuleles an sizarmaces da 
ar eridebian Carevas. 
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isini amjobineben ideebs 
faqtebs da ar iReben ga-
dawyvetilebebs Cveuli 
pirdapiri wesiT. 

frangebisaTvis statistikas 
SeuZlia yvelaferi daamtki-
cos. faqtebi yovelTvis ar 
aris iseTi, rogoric Cans. ra 
aris cudi ideebis gaanalize-
baSi? 

isini arian cinikosebi. 

cinikuri unda iyoT, roca, er-
Ti mxriv, britanelebi gyavT, me-
ore mxriv, germanelebi da te-
levizoris ekranze — amerike-
lebi. 

isini arian gamousworebe-
li Sovinistebi. 

andre malro ( (1901-1976) — fran-
gi mwerali, istorikosi da sa-
xelmwifo moRvawe, general 
Sarl de golis mxardamWeri, 
romelic prezidentad 1957 
wels airCies, 10 wlis ganmavlo-
baSi iyo safrangeTis kultu-
ris ministri), aRniSnavs, rom 
erebi Cveulebriv moqmedeben 
nacionalisturad da maTze nak-
lebad moqmedebs moCvenebiTi 
internacionalizmi. socialu-
ri samarTlianoba saukeTesod 
miiRweva qveyanaSi, romelmac 
icis sakuTari fesvebi. 

isini arian egoistebi da 
naklebad fiqroben sxveb-
ze. 

es ar aris simarTle. malrom 
Tqva, rom safrangeTs araso-
des miuRwevia warmatebisTvis, 
roca TavisTvis ibrZoda. Tu 
frangebi kacobriobis intere-
sebisTvis ibrZvian, didebule-
bi arian. 

isini mesianobisken arian 
midrekilebi 

marTalia. mas Semdeg, rac mal-
ro dainiSna safrangeTis kul-
turis ministrad, man gamosca 
dadgenileba franguli kul-
turis `gavlenis gafarToebis 
Sesaxeb~. danarCeni msoflio 
amiT isargeblebs. 
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8.2.3 germanuli kulturuli maxasiaTeblebis  
zegavlena biznesze 

 
germania evropis erT-erTi udidesi saxelmwifoa. 

misi oficialuri saxelwodebaa federaciuli respub-

lika germania (Bundesrepublic Deutschland).germania mZlav-
ri ekonomikis qveyanaa. misi mravali kompania germane-
lebis nacionaluri siamayea da mTel msoflioSia cno-
bili. qveyanaSi cxovrebis Zalze maRali donea. gamoir-
Ceva janmrTelobis dacvis universaluri sistemiT, bu-
nebis dacviTa da ufaso umaRlesi ganaTlebiT. 

germaniis saqmiani da mmarTvelobiTi kulturis Zi-
riTadi maxasiaTeblebia: droisadmi monoqroniuli da-
mokidebuleba, anu qmedebaTa erTi jaWvis dasrulebis 
survili meoreze gadasvlamde; germanelebs mtkiced 
swamT, rom isini patiosnebi da uSualoebi arian mola-
parakebebis dros; Tavazianobas an diplomatias amjo-
bineben sicxades da uTanxmoebis Riad gamoxatvas. 

germanuli kompaniebi — tradiciuli, umoZrao or-
ganizaciebia datvirTuli xelmZRvanelobiT, sisteme-
biT da ierarqiuli safexurebiT da bevri evropeli da 
amerikeli ganixilavs maT, rogorc zedmetad xists da 
moZvelebuls. ierarqia aucilebelia, rac xSirad iw-
vevs xazis menejeris da umaRlesi menejmentis gadaWar-
bebul pativiscemas. 

germaneli bosi aris ukiduresad izolirebuli ada-
miani, romelic Cveulebriv zis didi ofisis daxurul 
kars miRma. aSS-is da skandinaviis zeda rgolis xel-
mZRvanelebi upiratesobas aniWeben Ria karis politi-
kas, moswonT xetiali derefnebSi da kolegebTan sauba-
ri. aseTi horizontaluri komunikacia ewinaaRmdegeba 
germanul vertikalur sistemas, sadac instruqciebi 
gaicema mxolod uaxloes, uSualo qveSevrdomebze da 
mkacrad inaxeba mocemuli ganyofilebis kedlebSi. 
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bevr qveyanaSi aris uwyebaTaSorisi metoqeoba, magram 
germanelebTan urTierTobisas gaiTvaliswineT, rom isi-
ni SeiZleba iyon gansakuTrebiT mgrZnobiare am sferoSi. 
yovelTvis SeecadeT ipovoT Sesaferisi adamiani TiToe-
uli komunikaciisTvis. daabije germaneli biznesmenis 
`sayvarel koJrze~ da mas es didxans emaxsovreba. 

germanelebi did pativs scemen sakuTrebas da qonebas. 
isini did mniSvnelobas aniWeben myar Senobebs, avejs, man-
qanebs da karg tansacmels da Seecdebian STabeWdileba 
moaxdinon Tqvenze am yvelafriT. Tqven unda aRiaroT ma-
Ti didebuleba da nu SegeSindebaT, aCvenoT maT Tqveni da 
Tqvenianebis momsaxurebis simtkice da a.S. germanelebi 
imedovneben, rom Tqvenc maTnairad myari xarT. 

Tqveni kompaniis produqciis germanelebisTvis rek-
lamirebisas, rac SeiZleba meti yuradReba unda miaqci-
oT beWdur gamocemebs. germanelebze STabeWdilebas ar 
axdenen Tvalwarmtaci satelevizio reklamebi, Wkviani 
lozungebi an mxatvruli ilustraciebi. maTi gazeTebi 
savsea faqtobrivi detalebiT, romlebic gamoyofil siv-
rceSi rac SeiZleba met informacias gvawvdian. germaniis 
bazrisTvis gankuTvnili broSurebi unda iyos detaluri 
da Seicavdes seriozul faqtobriv informacias da gan-
cxadebebs, romlebic SemdgomSi SeiZleba iyos srulad 
dasabuTebuli. ar aqvs mniSvneloba, ramdenad grZeli an 
mosawyenia Tqveni broSura, mas germanelebi waikiTxaven. 
isini aseve elian, rom Tqveni produqti zustad emTxveva 
masze mimagrebul aRweras. 

germanelebs aqvT saqmiani Sexvedrebisa da molapa-
rakebebis sakuTari gansxvavebuli stili da SeiZleba 
aRmoaCinoT, rom msxvil germanul kompaniebTan mola-
parakebis procedurebi bevrad ufro formalizebu-
lia, vidre Tqvens qveyanaSi.  

r. luisi aRniSnavs, rom germanelebTan Sexvedrisas 
unda gamoiyenoT ufro formaluri midgoma da yurad-
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Reba miaqcios Semdeg maxasiaTeblebs, romlebsac Sesa-
bamisi reagireba sWirdeba [119, gv.291-295]: 

• germanelebi mowesrigebulebi da kargad Cacmuli 
arian. Tqvenganac igivea saWiro. 

• isini akontroleben, iyos daculi ierarqia adgi-
lebis mxriv da gamosvlebis TanmimdevrobaSi. 

• saqmeze kargad arian informirebulebi da Tqvenga-
nac imaves elian.  

• germanelebi iyeneben logikur, xSirad uxerxul 
argumentebs imis mtkicebulebad, rom isini marTalni 
arian. 

• xSirad germanelebs nafiqrali aqvT Tqvens SesaZ-
lo kontrargumentebze da gaaCniaT sarezervo argu-
menti TavdasxmisTvis. 

• germanelebi advilad ar Tmoben TavianT daskvnebs 
Tu argumentebs da cdiloben, ipovon saerTo plat-
forma. es xSirad saukeTeso gzaa progresis misaRwevad. 
msxvil germanul kompaniasTan pirispir Sejaxeba iSvia-
Tad aris warmatebuli. 

• germanelebi darwmunebulni arian, rom sxvebze 
ufro safuZvlianad moqmedeben da advilad ar icvlian 
pozicias. 

• molaparakebebisas germanelebi `anawileben~ Tavi-
anT argumentebs — TiToeuli gamomsvleli saubrobs 
Tavis specialobaSi. imaves moelian meore mxaridanac. 

• germanelebi ar erevian kolegebis komentarebSi da 
zogadad avlenen karg gundur muSaobas. Tumca, isini 
erTmaneTSi sesiebs Soris pirad saubarSi kamaToben. 
imis gamo, rom isini ar saubroben gaqvavebuli saxiT 

(rogorc iaponelebi) an moCvenebiTi/gamogonili saxiT 
(rogorc frangebi), xSirad SesaZlebelia maT Soris az-
rTa sxvadasxvaobis povna maTi saxis gamometyvelebaSi 
an sxeulis moZraobebSi. 
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• iaponelebis msgavsad, germanelebs moswonT isev da 
isev detalebze dabruneba, radgan cdiloben, gamoric-
xon momavalSi uTanxmoebis SesaZlebloba (gamoiCineT 
moTmineba). 

• germanelebs ar uyvarT, roca aCqareben. 
• germanelebi eyrdnobian Sexvedris farglebSi mi-

Rebul gadawyvetilebebs (iaponelebis an frangebisgan 
gansxvavebiT), magram yovelTvis frTxiloben. 

• germanelebi, rogorc wesi, akeTeben imas, razec 
sityvierad SeTanxmdnen. 

• Tu maT raimes hyidiT, isini daJinebiT gekiTxebian 
germanuli produqciis Zlieri mxareebis Sesaxeb, ro-
goricaa produqtis xarisxi, miwodebis vadebi da kon-
kurentuli fasebi. iyaviT mzad amisTvis. 

• germanelebi elian, rom sabolood molaparakebas 
Tavad moaxdenen Zalian karg (yvelaze dabal) fasze. maT 
SeiZleba SemogTavazon mcire `sacdeli periodi~ bizne-
sis Sesamowmeblad fasis mocemul doneze. gamoiyeneT igi 
— es gamoiwvevs Tqveni biznesis ganviTarebas momavalSi, 
Tu Semowmebis Sedegebi daakmayofilebs maT. 

• germanelebi daJinebiT daeZeben xarvezebs Tqvens 
produqtebsa Tu servisebSi da Riad (da Tundac ener-
giulad) gaakritikeben, rom ar asrulebT valdebule-
bebs. iyaviT mzad, moixadoT bodiSi nebismieri araswo-
ri gamoTvlebisTvis. maT uyvarT, rodesac bodiSs ux-
dian, Tavs ukeT grZnoben.  

 • germanelebi SeiZleba iyvnen Zalian mgrZnobiareni 
kritikis mimarT, amitom yvelaferi unda gaakeToT, 
rom ar SearcxvinoT isini, Tundac uneblieT. 

• mimarTeT maT mxolod gvariT da pativi eciT maT 
titulebs. germaniaSi bevri doqtoria. 

• ar gamoiyenoT iumori an xumroba saqmiani Sexved-
rebis dros. germanelebi amerikelebi ar arian, maT ar 
uyvarT araseriozuloba. biznesi seriozuli saqmea. 
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uTxariT maT sasacilo xumrobebi Wiqa ludze. Tqven 
aRmoaCenT, rom maTi bevri anekdoti aris uxerxuli an 
ar aris sasacilo, magram ecadeT gaicinoT. 

• germanelebi guldasmiT iweren yvela komentars da 
meore dRes modian SexvedrisTvis kargad momzadebu-
li. gonivruli iqneba, Tqvenc igive gaakeToT. 

• germanelebma, rogorc wesi, ician ucxo enebi (gan-
sakuTrebiT inglisuri da franguli), magram xSirad ar 
ician ucxo kulturebis Sesaxeb (maT SeiZleba bevrad 
naklebi icodnen Tqveni qveynis Sesaxeb, vidre Tqven 
fiqrobT). maT uyvarT germanulad saubari, sadac es Se-
saZlebelia. 

* germanelebi, rogorc wesi, darwmunebulni arian, 
rom yvelaze patiosani, sando da gulwrfeli xalxia 
msoflioSi da ase rCebian saqmian molaparakebebSi. aC-
veneT maT, rom am mxriv Tqven maTi swori xarT. 

* germanelebi, udavod, Zalian gulwrfeli xalxia 
da maT sjeraT, sxvebic aseTiveni arian. isini xSirad 
imedgacruebulni arian imis gamo, rom isini, vinc cxov-
rebas msubuqad udgebian, yovelTvis seriozulad ar 
pasuxoben seriozul kiTxvebs.  

* germanelebi iswrafvian cxovrebis mniSvnelobis 
xangrZlivi da Rrma Ziebisken da uyvarT drois gatare-
ba TavianTi qonebisa Tu sulis sasargeblod. 

* germanelebi cdiloben iyvnen kanonmorCili, mo-
wesrigebuli moqalaqeebi. mWidrod dasaxlebul qveya-
naSi, sazogadoebaSi konformulobis moTxovna Zalian 
Zlieria da germanelebs ar surT, gamoiyurebodnen di-
sidentebad an sxvebisgan gansxvavebulad. maT ar aqvT 
survili (rogorc bevr britanels, frangs Tu amerike-
ls) iyon eqscentriuli.  

* germanelebi cdiloben, ar dauSvan Secdomebi da 
zogadad warmatebas aRweven. Tu Secdomas dauSvebT, 
getyvian amis Sesaxeb. es ar aris uxeSoba, aramed maTi 
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daundobeli swrafva wesrigisa da Sesabamisobisken. 
* germanelebs uyvarT samarTlianoba da yvelanai-

rad cdiloben aCvenon, ramdenad samarTlianebi arian. 
anglosaqsebi Tvlian, rom germanelebi arian daZabule-
bi da ar gaaCniaT iumoris grZnoba.  

* germanelebs ar uyvarT iumori rogorc britane-
lebsa da amerikelebs. isini eZeben Rrma megobrobas da 
moswonT diskusia cxovrebis problemebsa da saidum-
loebebze. marTalia, anglosaqsebi yovelTvis ver amya-
reben megobrul urTierTobas, magram roca moaxerxe-
ben germanelebTan damegobrebas, maTgan did sargebels 
iReben. germaneli, rogorc wesi, erTguli megobaria. 
garegnulad pirquSebi da frTxilebi, iswrafvian aRia-
rebisa da popularobisaken. maT, iseve rogorc yvela 
Cvengans, surT, rom uyvardeT. germanelebTan megobro-
ba, udavod, Zalian momgebiani `investiciaa~. 

germanelebTan urTierTobebis kulturuli faqto-
rebis aRqmisaTvis saWiroa gavceT pasuxi kiTxvas: ro-
gorebi arian germanelebi? r. luisi [119, gv 241] germa-
nelebs axasiaTebs Semdegnairad: 

 
cxrili #22 

 

rogors xedaven  
germanelebs sxvebi 

sinamdvileSi rogorebi arian 
germanelebi 

germanelebi drois monani 
arian, punqtualuroba 
maTTvis akviatebaa. 

dro centralur rols Tama-
Sobs germanul kulturaSi. es 
maTi cxovrebis organizebis 
erT-erTi mTavari gzaa. 

germanelebi nela iReben ga-
dawyvetilebebs, radgan isi-
ni Zalian didxans ganixila-
ven sakiTxebs. 

germanelebs aqvT konsensusis 
safuZvelze gadawyvetilebis 
miRebis procesi, romelic mo-
iTxovs farTo mosamzadebel 
kvlevas da xSirad damxmare gan-
martebebs. 
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germanelebi Zalian vrcel 
axsna-ganmartebebs iZlevi-
an, yovel kiTxvas Tavidan 
ubrundebian. 

germanelebs raRacis axsnisas 
uyvarT Sesabamis faqtebze day-
rdnoba. maTTvis awmyoSi mom-
xdari movlenebi warsulSi mom-
xdari movlenebis Sedegia. 

miwodebis Seferxeba xSiria 
germanelebTan saqmiani ur-
TierTobis procesSi, rac 
ewinaaRmdegeba maT siyva-
ruls sizustisadmi. 

istoriuli konteqsti mniSvne-
lovan rols asrulebs. 
germanelebi Sors gegmaven mo-
mavals. maT ar awuxebT myisieri 
Sedegebi an miwodeba. 

germanelebi arcTu ise kar-
gad amzadeben kvartalur 
finansur angariSgebas, ro-
gorc amas amerikuli siste-
ma gvkarnaxobs. 

germanelebi upiratesobas ani-
Weben wliur finansur angari-
Sebs. sami Tve Zalian mcire pe-
riodia imisTvis, rom CaiTva-
los saCvenebeli. kvartaluri 
angariSgeba xels uSlis norma-
lur operaciebs. 

amerikelebi da avstralie-
lebi germanelis saqmiani 
cxovrebis temps Zalian ne-
la Tvlian. 

germanelebs uyvarT moqmedebe-
bis erTi jaWvis dasruleba da 
urCevniaT imoqmedon frTxi-
lad, vidre swrafad. 

germanelis ofisSi Sesvlam-
de yovelTvis unda daakaku-
no. 

diax, kargi manerebis codna 
saWiroa. 

germanelebi Zalian gancal-
kevebulebi arian. isini kar-
gad ar urTierToben ucxoe-
lebTan da ar arian mobi-
lurebi.  

germania ar aris SeerTebuli 
Statebi an avstralia, rom-
lebmac SeimuSaves strategie-
bi ucxoelebTan urTierTo-
bisTvis. germanelebis izola-
cia aucilebelia moqmedebis 
erTi jaWvis uwyvetad dasas-
rulisTvis. maT ar surT val-
debulebebis aReba. 

germanelebi zedmetad for-
malurad iqcevian da mxo-
lod gvariT moixsenieben 
ofisSi myof kolegebs, Tun-
dac maTTan 20 wlis ganmav-
lobaSi muSaobdnen. 

qcevaSi formaloba da gvariT 
mimarTva pativiscemis niSania. 
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germanelebi civad iqcevian, 
distancias inarCuneben da 
iSviaTad iRimebian. 

germaniaSi Rimili gankuTvni-
lia megobrebisTvis. isini uf-
ro TavSekavebulebi arian ada-
mianebTan Sexvedrisas, vidre, 
magaliTad, amerikelebi an av-
stralielebi. Rimili yovel-
Tvis ar niSnavs gulwrfelobas 

germanelebs ar uyvarT maT-
Tan Zalian axlos yofna an 
Sexeba 

germaniaSi `komfortis manZi-
li~ aris daaxloebiT 1.2 m. es 
aris `arataqtiluri~ kultu-
ra. 

germanelebs ar moswonT, 
roca maT ofisSi SedixarT. 
isini nerviuloben, Tu 
skams an sxva avejs gadaaad-
gilebT. 

martooba aucilebelia imis-
Tvis, rom iyoT koncentrirebu-
li Tqvens saqmeze. ofisebi (da 
saxlebi) unda iyos karg mdgoma-
reobaSi. ratom gadaaadgileT 
nivTebi? avejeuloba sagulda-
gulod aris dagegmili. 

germanul organizaciebSi 
Zalian bevri saidumloe-
baa. informacia Tavisuf-
lad ar vrceldeba. 

codna aris Zala. garda amisa, 
germanuli kompaniebis segmen-
tacia aferxebs informaciis 
horizontalur moZraobas. es 
informacia miedineba zemodan 
qvemodan. 

germanelebi yvela sxvaze 
metad aRfrTovanebulni 
arian samxedro da ekonomi-
kuri siZlieriT 

simarTles ar Seesabameba. is, 
rac maT yvelaze metad aRaf-
rTovanebT inteleqtualuri 
Zala. germanuli firmebis 
bevr aRmasrulebel direq-
tors aqvs doqtoris xarisxi. 

germanelebs uyvarT Tavian-
Ti Zalisa da gavlenis de-
monstrireba TavianTi qone-
bis CvenebiT: lamazi ofise-
bi, saxlebi, tansacmeli. ama-
Si isini naklebad mokrZa-
lebulebi arian, vidre, ma-
galiTad, britanelebi. 

germanelebs uyvarT Zalaufle-
bisa da warmatebis simboloebis 
Cveneba, magram amas akeTeben 
bevrad ufro taqtianad da Tav-
Sekavebulad, vidre, magaliTad, 
amerikelebi 

germanelebi xmauroben. es exeba mxolod germanel tu-
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ristebs sazRvargareT. Sexved-
rebze yvelaze gavleniani ger-
manelebi Cumad saubroben. 

germanelebs Zalian bevri 
wesi da regulacia aqvT da 
isini sakmarisad ar iTva-
liswineben adamianis saWi-
roebebs. 

germanelebi Tvlian, rom kar-
gad SemuSavebuli procedurebi 
da procesebi wyveten umravles 
problemebs da awesrigeben um-
Tavres mniSvnelobas saerTo ke-
TildReobis misaRwevad. 

germanelebi zedmetad ka-
nonmorCilebi arian da yo-
velTvis ganicdian imas, Tu 
ras fiqroben sxvebi maTze. 

germanuli wesrigi moiTxovs 
konformizms. daemorCileT 
simboloebs da miTiTebebs. eq-
scentriuli adamianebi da ka-
nondamrRvevebi germaniaSi ver 
iwveven simpaTias, rogorc es 
did britaneTSi, safrangeTSi an 
avstraliaSia. 

decentralizacia da seg-
mentacia seriozuli dab-
rkolebaa germanuli bizne-
sisTvis. 

es aris germanuli sazogadoe-
bis struqturuli maxasiaTeb-
lebi. germaniam daagviana ga-
erTianeba da maT ar moswonT 
Zalian Zlieri centraluri 
xelisufleba. dRemde mniSvne-
lovan rols asruleben `miwe-
bi~ — qveynis administraciu-
li erTeulebi. frangebisgan 
gansxvavebiT, germanelebi 
upiratesobas aniWeben Zala-
uflebis `danawevrebas~. 

germanelebis sakuTreba, 
gansakuTrebiT aveji, Seno-
bebi, manqanebi da televizo-
rebi, mZimea da moklebulia 
daxvewilobas. 

cxovreba rTulia. germanelebi 
Tvlian, rom amerikelebi da 
sxva adamianebi zedmetad amar-
tiveben mas. 

germanelebs aqvT mania — Sei-
narCunon yvelaferi idea-
lur wesrigSi. isini yovel-
Tvis recxaven manqanebs, fan-
jrebs, iataks da droulad 
iReben prevenciul zomebs. 

germanelebs yvelaferSi sim-
tkice uyvarT. manqanebi iwarmo-
eba minimum 10-15 wlis ganmav-
lobaSi. karebi, saxlebi, skamebi 
da magidebi mtkice unda iyos — 
esec xasiaTia! 
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germanelebi — mezoblebi an 
kolegebi samsaxurSi — gak-
ritikeben, Tu raimes aras-
worad akeTebT, Secdomebs 
uSvebT an zedmetad xmau-
robT da arRvevT zogierT 
wess, magram maT ar aintere-
sebT, ras akeTebT, Tu dai-
cavT wesebs. 

germaniaSi wesebis dacva yvela-
saTvis savaldebuloa. yvela 
moqalaqes rom hqondes maRali 
pasuxismgebloba, maSin amdeni 
policieli aRar iqneboda saWi-
ro! 

germanelebma SeinarCunes 
TavianTi klasobrivi cno-
biereba ufro metad, vidre 
aSS-Si an avstraliaSi. ie-
rarqiuli sistema aq jer ki-
dev arsebobs, gansakuTre-
biT biznesis umaRles done-
ze. 

es garkveulwilad marTalia. 
Tumca, elitarul germanelebs 
Zalian kargi manerebi aqvT. isi-
ni aseve Sromoben da afaseben 
ganaTlebas. 

germanelebi, rogorc we-
si, saubarSi xmaroben 
`Sen`-s, sadac anglosaq-
sebs urCevniaT gamoiyenon 
saxeli (rac germanuli 
`Sen`-is tolfasia). 

germanelebi arCeven, visTan Se-
iZleba megobruli urTierTo-
bis damyareba. isini ar apireben, 
dauyovnebliv Sexvdnen ucxoe-
lebs. 

germanelebi TavianT saqmes 
zedmetad seriozulad uyu-
reben. ar xumroben samsa-
xurSi saqmiani Sexvedrebis 
dros. mosawyeni xalxia. 

germanelebi bizness seriozu-
lad uyureben. ratom ambobT 
xumrobebs saqmian Sexvedrebze? 
SegiZliaT mogvianebiT uTxraT 
maT. ratom kargav dros? iyo se-
riozuli — niSnavs iyo gul-
wrfeli da ara mosawyeni. germa-
nelebi icaven imas, raSic dar-
wmunebulebi arian. Tu gsurT 
maTi azris Secvla, unda daum-
tkicoT, rom isini cdebian. 

germanelebi jiutebi arian 
da moqniloba ar aqvT. isini 
Tavs arideben kompromisze 
wasvlas. 

sinamdvileSi, gulaxdiloba 
aris patiosneba. 
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ras fiqroben sxvebi maTze, 
germanelebi Riad ar eTan-
xmebian da ar aqvT taqtis 
grZnoba saqmiani Sexvedre-
bis dros. isini xSirad zed-
metad gulwrfelebi da de-
likaturebi arian. amiT isi-
ni gauwonasworebelni xde-
bian. 

`diplomatia~ xSirad niSnavs 
eSmakobas an TavSekavebas — 
Tqva, rasac fiqrob. simarTle 
yovelTvis simarTlea. 

germanelebi koqteilis wve-
ulebebze cudi Tanamosaub-
reebi arian. maT ar SeuZli-
aT `saubris~ gaxangZliveba. 

germanelebi aseT `saubrebSi~ 
azrs ver xedaven. isini amboben 
imas, rac unda Tqvan. isini msje-
loben biznesze da seriozul 
sakiTxebze. isini ar apireben 
wveulebebze ucnobebs ga-
umJRavnon piradi cxovreba an 
sakuTari mosazrebebi. 

germaniis saTao ofisebi saz-
RvargareT xSirad ver adap-
tirdebian adgilobriv piro-
bebze, isini agrZeleben moq-
medebas ̀ germanuli stiliT~. 

es simarTlea, magram sazRvarga-
reT germanel menejerebs xSirad 
SeuZliaT daarwmunon TavianTi 
menejmenti moqnilobis auci-
leblobaSi. 

germanelebi advilad ver 
eguebian axal pirobebs. maT 
ar SeuZliaT swrafad gana-
xorcielon cvlilebebi Ta-
vianT organizaciaSi Sec-
vlili garemoebebis Sesaba-
misad. 

germanelebs ar uyvarT `elvi-
seburi~ gadawyvetilebebis 
miReba. isini darwmunebulni 
arian, rom organizacia warma-
tebuli iqneba, Tu saoperacio 
procedurebi jer yuradRe-
biT iqneba SemuSavebuli da 
Semdeg damtkicdeba. menejmen-
tis cvlilebebi germaniaSi 
ufro iSviaTad xdeba, vidre 
SeerTebul StatebSi. 

yoveldRiurad germanele-
bi uCveulod did dros ata-
reben kolegebTan xelis Ca-
morTmevisas. 

xelis CamorTmeva kolegebisad-
mi pativiscemis gamoxatvaa da 
germanelebisTvis gamarjobis 
Tqmis Cveuli saSualebaa. 
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germaneli menejerebi iSvia-
Tad aqeben TavianT Tanam-
Sromlebs Sesrulebuli sa-
muSaosTvis. 

germanelebi yvelaferSi srul-
yofilebisken iswrafvian, ami-
tom saqmis kargad Sesrulebas 
elian. ratom aZlevT mudmiv 
komplimentebs maT, vinc mxo-
lod Tavis saqmes akeTebs? Tum-
ca, germaneli menejerebi Zalian 
samarTlianebi arian TavianTi 
TanamSromlebis mimarT da exma-
rebian maT sirTuleebTan gam-
klavebaSi. 

germanuli reklama mZimea 
da mosawyeni. axasiaTebs vi-
zualizaciis nakleboba. 

germanelebs moswonT informa-
ciis simravle, amitom surT, 
rom produqti detalurad iyos 
aRwerili reklamaSi. maT ar 
aRafrTovanebT moxerxebuli 
lozungebi, mimzidveli fraze-
bi an ̀ TvalebSi nacris Seyra~. 
isini ar afaseben ferad ilus-
traciebs, romlebic xSirad 
mcire kavSirSia produqtTan. 

germanuli Sexvedrebi grZe-
li, seriozuli da mosawye-
nia. 

germanelebi Sexvedrebs xeda-
ven, rogorc SesaZleblobas 
akeTo sakuTari saqme. Tu bevrs 
SromobT didi raodenobis xal-
xis dasakavSireblad, maSin es 
ideebis gacvlis SesaniSnavi Se-
saZleblobaa. isini miRebebs 
uyureben, rogorc arasaWiro 
garToba s. 

 
8.3 kroskulturuli urTierTobani CrdiloeT  

evropis qveynebSi (fineTi, SvedeTi) 
 

CrdiloeTi evropa — evropis erT-erTi geografiu-
li regionia. tradiciulad CrdiloeTi evropa gulis-
xmobs skandinaviis qveynebs (norvegia, SvedeTi, fineTi, 

dania, islandia). CrdiloeT evropis qveynebis saqmiani 
kulturisa da mTlianad kulturis sistemis daxasia-
Teba ganvixiloT fineTisa da SvedeTis magaliTze.  
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8.3.1 kroskulturuli urTierTobebi fineTSi 
 

fineTis respublika (fin. Suomen tasavalta) saxelmwi-
fo fenoskandinaviis regionSi. ZiriTadi nawili qveynis 
samxreT raionebSi cxovrobs. farTobis mxriv qveyanas 
merve adgili ukavia evropaSi. fineTi mravali saukunis 
ganmavlobaSi SvedeTis nawilad iTvleboda, 1809 wels 
fineTis didi samTavro Sevida ruseTis imperiis Semad-
genlobaSi. qveyanam damoukidebloba 1917 wels moipo-
va, amas mohyva samoqalaqo omi da omebi sabWoTa kavSir-
Tan da nacistur germaniasTan. civi omis dros qveyanas 
oficialuri neitraliteti hqonda gamocxadebuli. 
qveyana SeuerTda evrokavSirs 1995 wels, fineTi aris 
evrozonis erT-erTi damaarsebeli saxelmwifo. arqeo-
logiur monacemebze dayrdnobiT, odesRac, didi xnis 
winaT polarul wresTan mdebareobda Soreuli qveyana 
mkacri klimatiT, tyeebiTa da tbebiT mofenili, sadac 
Tavisuflad dadiodnen daTvebi, mglebi da focxverebi 
da sadac Soba yovelTvis Tovliani iyo. ucnobi tomi 
movida Soridan am miwaze, sadac jer adamians fexi ar 
daedga da daiwyo dasaxleba. xalxi Wrida xeebs sacxov-
reblis asaSeneblad, Tesavda Tavisufal miwebs, Tevza-
obda tyeebsa da tbebSi. 

isini iyvnen araCveulebrivi adamianebi — damoukide-
beli xasiaTiT, Sromismoyvare, mokrZalebuli cxovre-
biT, gulmodgined icavdnen patiosan reputacias. isini 
iyvnen sufTa, fizikurad Zlierebi da uyvardaT bunebaSi 
cxovreba. gamoirCeodnen sityvaZunwobiT, radgan akrZa-
luli iyo laparaki da gansakuTrebiT trabaxi. maTi gan-
martoeba usafrTxo iyo da maT uyvardaT uzarmazari 
sivrce, romelsac axali miwa sTavazobda maT. 

istoria TiTqmis zRaprad JRers, radgan bevri 
msgavsi zRapari arsebobs, magram aq dRes arsebul ada-
mianebzea saubari. es eri, Zveli tradiciebisa da gmi-
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ruli legendebis erTguli, ibrZoda Tanamedrove gi-
gantTan (200 milioniani saxelmwifo) demokratiis da-
sacavad. patiosani tomi agrZelebs valebis gadaxdas, 
garemos dacvas, brZolas danaSaulis, usamarTlobisa 
da siRaribis winaaRmdeg. es mSvidobiani xalxi yovel-
gvari aurzauris gareSe wyvets iseT Tanamedrove 
problemebs, rogoricaa urTierToba erovnul umcire-
sobebTan, ltolvilTa (400 aTasi kareliidan) gansax-
leba da garemos dabinZurebis winaaRmdeg brZola. 

mas jer kidev ar icnoben samxreTiT mdebare qvey-
nebSi, isini mravali eris TvalSi gamoirCevian sinanu-
liT, rom sayviriT ar yvirian Tavisi warmatebebis Sesa-
xeb. misi iSviaTi ena, romelic miekuTvneba alTaur 
jgufs, Seudarebelia msoflios sxva enebTan. bunebri-
vi mokrZaleba da sakuTari Tavis popularizaciisadmi 
zizRi kidev ufro izolirebuls xdis finelebs kul-
turis sirTulis, nebayoflobiTi ganmartoebisa da 
sxva qveynebidan am xalxis geografiuli daSorebis ga-
mo. isini Tavs izolirebulad grZnoben sxva xalxebis-
gan. 

Tumca, es gulkeTili tomi eZebs danarCeni samyaros 
siyvaruls da cdilobs SeuerTdes mas. am energiul, 
gansakuTrebulad gamomgonebel adamianebs aqvT raRac 
TavianTi, rac SeiZleba SesTavazon sxva xalxebs. 

finelebis erovnuli TviTSegnebis uprecedento ma-
Rali xarisxi miuTiTebs imaze, rom isini gansakuTrebu-
li xalxia, Tumca sxva erebis warmomadgenlebs evale-
baT gansazRvron da Seafason es maxasiaTeblebi. yvela-
ze damaxasiaTebeli finuri Tvisebebi, rogoricaa ziz-
Ri Warbmetyvelebis mimarT an Sinagani survili, Tavi 
daaRwion valebs, bunebrivad eCvenebaT finelebs. 

finuri xasiaTi, romelic aseve rCeba saidumlod 
danarCeni msofliosaTvis, asocirdeba `finelebi — gmi-
ri eri~ lozungTan. finelebi aris gmiri eris gamorCe-
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uli magaliTi, romelsac TiTqmis unaklo reputacia 
aqvs saSinao da sagareo politikaSi. finelebis upira-
tesobebis CamoTvla rTuli ar aris. xangrZlivi da, un-
da aRiniSnos, energiuli migraciis Semdeg, finelebi 
baltiispireTis sanapiroebze daaxloebiT 2-5 aTasi 
wlis win dasaxldnen. finelebis sulis simtkicis pir-
veli dasturia is, rom isini iyvnen erTaderTi xalxi, 
romelsac SeeZlo Seeqmna ayvavebuli sazogadoeba im 
teritoriaze, romelic TiTqmis mTlianad mdebareobs 

CrdiloeT ganedze 60 ° zemoT (islandielebma igive ga-
akeTes ufro mcire masStabiT, Tumca maTi umetesoba 
ar gadavida iq nebiT, rogorc maTi sisxliT gaJRenTi-
li istoria mogviTxrobs). asobiT wlis ganmavlobaSi 
finelebi sxva saxelmwifoebs eqvemdebarebodnen, Tum-
ca arcerT dros Zlier SvedeTs da arc monoliTur ru-
seTs ar SeeZlo aRmoefxvra finuri wes-Cveulebebi, ena 
da kultura, finelebis simamace da gamZleoba, rome-
lic naxsenebia istoriul literaturaSi.  

rodesac damoukideblobis miRwevis SesaZlebloba 
gaCnda, finelebma is swrafad da efeqturad gamoiyenes. 
maT gamoiyenes TavianTi istoriuli momenti (sisxlis-
Rvra minimumamde iyo dayvanili da mcire represiebi 
ganxorcielda) da operatiulobiT, rac mxolod maT 
SeeZloT, finelebi cdilobdnen Tanasworobasa da Ta-
visuflebaze dafuZnebuli Tanamedrove saxelmwifos 
aSenebas. nacionalisturi temperatura maRali iyo, 
magram ampartavani Sovinizmi aSkarad ar iyo fineTis 
istoriaSi. maTi damokidebuleba Svedurad molaparake 
umciresobis mimarT (dReisaTvis es 6%) iyo unaklod 
samarTliani. Sveduri, finurTan erTad, rCeba oficia-
lur enad da finel Svedebs (maT, vinc Tavs finelebad 
Tvlian da ara Svedebad) aqvT sakuTari politikuri 
partia, gazeTebi da Tanabari uflebebi. 

40 wlis ganmavlobaSi (1919-1959) fineTis progresi 
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stabiluri da zogjer STambeWdavi iyo. finelebis mra-
valma sportulma gamarjvebam — gansakuTrebiT 1956 
wlis olimpiadaze — qalebis xmis micemis ufleba uz-
runvelyo; aseve Camoyalibda namdvili demokratia. si-
beliusma, kaianusma, saarinenma, iarnfeltma, galen-ka-
lelam da alvar aaltom warmatebiT warmoadgines qve-
yana umaRles doneze xelovnebis sferoSi; fineTis 
tyis da sxva bunebrivi resursebis gonivrulma gamoye-
nebam ganapiroba cxovrebis donis swrafi zrda. 

omis Semdeg finuri saga gagrZelda fineTis warma-
tebiT. kareliidan 400 aTasi ltolvilis gansaxleba 
ramdenime Tvis ganmavlobaSi jer kidev ar aris Sefase-
buli bolomde msoflios mier. omisgan Zalagamocli-
li qveyana dauyovnebliv iwyebs arasamarTliani kom-
pensaciis gadaxdas sabWoTa kavSirisaTvis, rac man sru-
lad gaakeTa daTqmul droSi. 50-60-ian wlebi iyo mZime 
ekonomikuri TvalsazrisiT, radgan fineTi iwyebda 
ganviTarebas, rogorc `Raribi naTesavi~ skandinaviuri 
qveynebis ojaxSi. erovnulma Seupovrobam gaimarjva: 
Tavdapirvelad fineTma ajoba SvedeTs ucxouri inves-
ticiebiT, xolo Semdeg sabolood daadga 10-wliani 
warmatebis gzas, romelic daiwyo 1978 wels egalita-
ruli, danaSaulebisgan Tavisufali da siRaribis daba-
li donis mqone sazogadoeba Sevida 80-ian wlebSi msof-
lioSi 10 saukeTeso ayvavebuli saxelmwifos ricxvSi. 
es yvelaferi fineTma moaxerxa bunebis dabinZurebis 
gareSe. 

finelebisaTvis damaxasiaTebelia pesimizmi da 
paradoqsebi. finelebi aknineben TavianT miRwevebs pe-
riodulad pesimizmSi CavardniT, mZafri TviTkritiki-
Ta da TviTgvemiT. r. luisi [119,gv.268] Tavis kvlevaSi 
aRniSnavs: `ucxoelebi Cvenze Wkvianebi arian, — amboben 
finelebi, — Cven ubralo, mimndobi xalxi varT da mar-
tivia Cveni motyueba. Cven ar gvaqvs ucxo enebis Seswav-



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 324 

lis unari (rac miTia), ugunuri ucodinrebi varT~. 
frangebsa da britanelebs uWirT imis warmodgena, rom 
eri, romelic triumfiT gamovida mravali Tavdasxmisa-
gan, SeiZleba itanjebodes arasrulyofilebis kom-
pleqsiT. aseTi urTierTwinaaRmdegobrivi faqtebi fi-
nelebis qcevaSi bevria. kerZod: 

  finelebi — gulkeTili xalxia, magram maT uy-
varT martooba.  

 finelebi Sromismoyvare da Wkviani xalxia, mag-
ram ganicdian daufarav sasowarkveTas, rodesac karga-
ven ganmartoebis SesaZleblobas.  

 finelebs uyvarT Tavisufleba, magram zRudaven 
am Tavisuflebas maRaziebis adre daxurviT, alkohol-
ze wvdomis SezRudviT, saRamos 10 saaTis Semdeg banao-
bis akrZalviT da warmoudgeneli mravalferovani ga-
dasaxadebis gadaxdiT.  

 finelebs uyvarT sporti da sportuli forma, 
magram icaven iseT dietas, romelmac dasavleT evropaSi 
SesaZlebelia adamiani gulis daavadebamde miiyvanos.  

 finelebi aRfrTovanebaSi mohyavs sifxizles da 
fxizel gansjas, magram TviTon svamen Zalian bevrs.  

 finelebi iswrafvian internacionalizaciisaken, 
magram pretenzia aqvT, rom ar aqvT enebis Seswavlis unari.  

 finelebs undaT sxvebTan komunikacia, magram 
martovdebian TavianT Sinagan samyaroSi.  

 finelebi saukeTeso Tanamosaubreni arian, mag-
ram uyvarT marto tbis piras jdoma.  

 finelebi momTmeni arian, magram Cumad ezizRebaT 
adamianebi pompezuri manerebiT da Warbi emociebiT.  

 finelebi arsebiT damoukidebelni arian, magram 
xSirad ver bedaven, gamoTqvan TavianTi azri saerTaSo-
riso arenaze.  

 finelebi gulwrfelad demokratebi arian, mag-
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ram emorCilebian `umravlesobis despotizms~.  

 finelebi individualistebi arian, magram awu-
xebT, maTze ras ityvis sxvebi.  

 finelebi orientirebulni arian dasavleTze, 
magram rogorc aRmosavlel ers `ar undaT TavianTi sa-
xis dakargva~.  

 finelebs SeuZliaT damoukidebeli moqmedeba, 
magram xSirad imalebian jgufis gadawyvetilebis miRma.  

 finelebs undaT moswondnen sxvebs, magram ar 
cdiloben, moxiblon sxvebi.  

 finelebs uyvarT TavianTi qveyana, magram iSvia-
Tad saubroben kargs masze. 

finelebi istoriuli da geografiuli garemoebis 
gamonaklisis wyalobiT floben nacionalobis Tvi-
Tidentificirebis SedarebiT maRali dones, vidre sxva 
erebi. xasiaTis am TvisebiT isini hgvanan iaponelebs, 
Cinelebsa da frangebs, magram ufro Sovinistebi arian. 

isini kargad arian gacnobierebulni TavianTi kul-
turis unikalurobaSi da Zalian ainteresebT kiTxva 
kulturuli koleraciis Sesaxeb, anu riTi gansxvavde-
ba maTi cxovrebis stili sxva xalxebis cxovrebis sti-
lisagan. isini xangrZlivad ganixilaven da midrekilni 
arian Warbi kritikulobisaken, romelic yovelTvis ar 
aris gamarTlebuli. kiTxva `finuri Tavisebureba~ Tav-
dapirvelad aisaxa xelovnebaSi, literaturaSi da po-
litikurad TviTdajerebis procesSi. dReisaTvis is 
gadaizarda saerTaSoriso biznesis sferoSi. 

rogori pirovnuli Tvisebebi iTvleba sayovelTaod 
aRiarebuli finelebisTvis da ra xarisxiT igeben an age-
ben am stereotipis SedarebiT? aRniSnul kiTxvebze pasu-
xis gasacemad unda ganvixiloT finelebis pirovnuli 
Tvisebebi. 

fineli biznesmenis imiji yalibdeba `suomi-kuvas~ 
(tipuri finelis) zogadi imijis safuZvelze, romelic 
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Tavad finelebma Seqmnes da realobad miiRes ucxoe-
lebma, romlebic kargad ar icnoben fineTs. `suomi-ku-
va~ miTologiaSi aris qera, ubralo moazrovne (sityva-
sityviT da gadataniTi mniSvnelobiT), neli, patiosani, 
sando adamiani, romlis motyuebac advilia. finelebs 
aqvT Zlieri, mSvidi xasiaTi, isini soflidan arian da 
Tavs mSvenivrad grZnoben tyeebiT, tbebiTa da TovliT 
savse miwaze, Tevzaoben yinulze da TiTqmis ar urTi-
erToben mezoblebTan, romlebic maTgan 5 kilometris 
daSorebiT cxovroben. maTi hobia aseve sirbili, Txi-
lamurebi da (drodadro) Zlieri sasmelebi. isini cxov-
roben Tanamedrove konstituciiT gamyarebul demok-
ratiaSi; arian ukiduresad damoukideblebi, erTguli 
megobrebi, kargi jariskacebi da saSiSi mtrebi. ro-
gorc TviTon aRniSnaven, ar aqvT enebis swavlis unari, 
ucxoelebTan Tavs uxerxulad grZnoben, magram Zlier 
yavas sTavazoben da saunaSi epatiJebian maT. isini lu-
Teranebi arian, bevrs muSaoben (Tu kargad uxdian) da 
yovelTvis ixdian valebs. 

marTalia, fineli menejeris imijs am miTisgan (ro-
melsac garkveuli WeSmariteba gaaCnia) srulebiT ver ga-
mijnav da ucxoelebi fineli biznesmenebisgan `suomi-ku-
vas~ qcevas elian, magram aucilebelia miTi ise gamoswor-
des, rom ufro simarTlesTan daaxloebuli gaxdes. si-
namdvileSi finel biznesmenebs ar surT ucxo enebis swav-
la, magram Tavs aiZuleben amas. maT urCevniaT gaCumdnen, 
magram drodadro gamoTqvamen azrs da yovelTvis ambo-
ben rasac fiqroben (da es SeiZleba iyos maTi saboloo 
sityva). isini ixdian valebs, magram iyeneben 90-dRian kre-
dits. isini deben kontraqtebs axlo aRmosavleTTan da 
samxreTis xalxebTan, magram moqmedeben sifrTxiliT da 
gonierebiT. isini TanamSromloben rogorc dasavleT-
Tan, aseve aRmosavleT evropasTan, maT Soris rusebTan, 
romlebisac ise esmiT, rogorc arcerT evropels. fine-
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lebma ician, rom fineTs ar SeuZlia konkurencia gauwios 
did qveynebs, magram isini xSirad eZeben industriul ni-
Sebs, sadac originalur finur azrovnebas SeuZlia war-
matebis motana. fineli menejerebi euflebian uaxles 
teqnologias, aSeneben dRemde saukeTeso qarxnebsa da 
ofisebs da safuZvlianad amzadeben TavianT TanamSrom-
lebs. isini TavianT mogebis investirebas dauyovnebliv 
axdenen lamaz ofisebSi, saswavlo da sportul centreb-
Si, amasTanave akeTeben yvelafers, ramac SeuZlia gazar-
dos produqtiuloba. 

saqmiani kulturebis ganxilvis dros mniSvnelovania 
finelebis xasiaTis Zlieri da susti mxareebis Seswavla.  

civi klimati gardauvlad warmoqmnis auRelvebel, 
Zlier, gamZle adamianebs araCveulebrivi Tavdajerebu-
lobiTa da gadarCenis instinqtiT. arqtikis mkvidrs un-
da hqondes sicocxlisunarianobis, nebisyofis, damouki-
deblobisa da gamomgoneblobis uzarmazari unari. menej-
mentTan mimarTebaSi es Tvisebebi gamoixateba Seupovro-
baSi, gambedaobaSi, individualurobasa da originalur 
azrovnebaSi. skandinavieli mezoblebisgan gansxvavebiT, 
finelebi aRmosavleTidan Camovidnen, Tumca isini ar mi-
ekuTvnebian slavur xalxebs. maTi enis unikaluroba da 
maTi pioneruli azrovneba xels uwyobs damoukideblo-
bis ganviTarebas da gansjis originalobas, rac ara mxo-
lod astimulirebs finur literaturas, musikasa da vi-
zualur xelovnebas, aramed gamoixateba maT brwyinvale 
industriul dizainsa da teqnologiis sxvadasxva dargSi 
gamWriax intuiciaSi. SemTxveviTi ar aris, rom fineTi bo-
lo dros iyo gamoCenil novatorTa Soris minis, teqsti-
lisa da avejis industriaSi, gemTmSeneblobasa da eleq-
tronul teqnologiebSi. 

finel menejerebs, romlebic sazRvargareT mkvid-
rdebian, ar aqvT germanelebis `mZime tempi~ da frange-
bis swrafi da TviTkmayofili logika. finelebi SeiZ-
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leba gamoiyurebodnen uxeSad an Tundac gulubryvi-
lod, magram isini martivad adaptirdebian, surT iswav-
lon da mzad arian, kompromisze wavidnen. 

erovnuli biznesis axalgazrdoba finel biznesmenebs 
uadvilebs savaWro `klubebSi~ gawevrianebas. fineTis 
warmatebuli gamocdileba evropis Tavisufali vaWrobis 

asociaciis (EFTA) farglebSi, udavod, aris evropis sab-
WosTan fineTis nayofieri TanamSromlobis Sedegi. ro-
gorc xidi aRmosavleTsa da dasavleTs Soris, fineTs Se-
uZlia miaRwios warmatebas, rogorc evrokavSiris sakvan-
Zo wevrs, gansakuTrebiT im SemTxvevaSi, Tu aRmosavleT 
evropis qveynebi, rogoricaa ungreTi, poloneTi da ru-
seTi, moaxerxeben gawevrianebas. 

finuri biznesis istoria xanmoklea, magram aris 
bevri `TviTnabadi biznesmeni~ da Zlieri pirovneba, 
romlebmac nabadi kompaniebi, romlebic dRes mTel 
qveyanaSia cnobili. Tavad es adamianebi CrdilSi dar-
Cnen, radgan konsensusze dafuZnebuli biznesi moda-
Sia, magram maTi tradicia grZeldeba finelebis pati-
viscemiT Zlieri liderebis mimarT, romlebic win mii-
weven. gadawyvetilebis mimRebi fineli menejerebis 
umetesoba mudmivad ar mimarTavs maTi kompaniis saTao 
ofiss daxmarebisTvis da maTi moxerxebuli da mobilu-
ri menejmenti warmatebiT ebrZvis gigant ucxour kor-
poraciebs. 

finelebi pativs scemen, ufro metic, qmnian suste-
bis uflebebs, amitom `vai im ufross~, romelic cdi-
lobs daaSinos an usamarTlod moaxdinos zewola qve-
Sevrdomebze! korporatiulobis es araformaluri 
klimati xels uwyobs ideebis gacvlasa da urTierTpa-
tiviscemas finur kompaniebSi. aRniSnulidan gamomdi-
nare, fineTis saqmianma cxovrebam Camoayaliba Zlieri 
zizRi ucxoeTidan dawesebuli biurokratiis mimarT, 
aq meritokratiis ideali Warbobs da, ra Tqma unda, fi-
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neli menejerebis momzadebis maRali done maT upira-
tesobas aniWebs bevr ucxoel konkurentTan SedarebiT.  

SvedeTisgan da dasavleTis sxva qveynebisgan fine-
lebma miiRes luTeranizmi (marTlmadideblobas sakma-
od Zlieri pozicia uWiravs fineTis religiur cxovre-
baSi. fineTis marTlmadidebeli eklesia konstantino-
polis patriarqis iurisdiqciaSia da amitom RvTismsa-
xureba tardeba erovnul enaze da grigorianuli ka-
lendris mixedviT; marTlmadidebelma eklesiam aqac 
STanTqa mravali maxasiaTebeli luTeranizmi — dekora-
ciisa da msaxurebis simartive, Zlieri piradi kavSirebi 
mrevlSi da a.S., protestantuli samuSao eTika, socia-
luri samarTlianobis Zlieri grZnoba, ganaTlebis pa-
tiviscema da socialuri stabiluroba (maT Soris qal-
Ta gaZliereba). aRniSnulis safuZvelze socialurma 
erTianobam da skandinaviis qveynebisTvis damaxasiaTe-
beli Zaladobis ararsebobam, mSvidobian periodSi, xe-
li Seuwyo me-20 saukuneSi fineTis industriis ganvi-
Tarebas, rac 1980-1988 wlebSi warmoebis bumiT das-
rulda da Sedegad miiRes maRali Tanamedrove cxovre-
bis done. 

istoriulma da geografiulma pirobebma aseve war-
moSva finelebis xasiaTSi sisusteebi biznessa da vaWro-
baSi. Tavdapirvelad aRsaniSnavia, rom bolo dromde fi-
nur sazogadoebaSi mZlavrobda soflis meurneobis 
cxovrebis wesi, xolo vaWrobis sferoSi finelebi Seda-
rebiT axalbedebi arian. SvedeTi SeuerTda saerTaSori-
so bazars 1870 wels, fineTi — mxolod 1970 wels. Tana-
medrove periodSi Seicvala saerTaSoriso biznesSi ga-
mocdili fineli menejerebis pirveli Taoba. finelebi 
kvlav uSveben Secdomebs, romlebic sxva qveynebma ukve 
gadalaxes. SvedeTisa da ruseTis dominantobam miiyvana 
finelebi sakuTari CamorCenilobis saerTo rwmenamde da 
bolo aTwleulis udavo warmatebebmac ki bolomde ver 
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aRmofxvra finelebSi periodulad warmoSobili eWvebi. 
xandaxan piriqiT xdeba (`jandaba im ucxoelebs, finelebi 
saukeTesoebi arian~) da es aseve xels uSlis fineTs saer-
TaSoriso asparezze gamosvlaSi. 

finelebis aSkara sisusteebi vlindeba komunikaciis 
sferoSi — finelebi cotas laparakoben, xSirad agvia-
neben saqmian mimoweras da eridebian sxva adamianebis-
Tvis baraTebis Cvenebas maTi gaubedaobisa da SiSis ga-
mo. maT ar aqvT franguli ostatoba. konfliqtebma fi-
nur industriasa da finur medias Soris 70-80-ian wleb-
Si ganapiroba is, rom bevrma bizneswrem daiwyo presas-
Tan da televiziasTan kontaqtis Tavidan acileba. me-
diisadmi es damokidebuleba gavrcelda ucxour media-
zec (rac samwuxaroa, radgan zogierT qveyanaSi, maga-
liTad, aSS-Si an did britaneTSi, isini SeiZleba Zalian 
sasargeblo iyos sazogadoebasTan urTierTobis sfe-
roSi). fineli menejerebi, romlebsac aqvT patiosani 
partniorebis reputacia, yvelaze xSirad dadebiTad 
aRiqmebian ucxouri presis mier. 

finuri kompaniebis `niSis~ strategiam aCvena ganvi-
Tarebis am variantis mniSvneloba im qveynebisTvis, ro-
melTa biznesi seriozulad aris SezRuduli Sida baz-
ris mcire zomiT. fineTis industria ver axerxebs, ua-
ri Tqvas raime sicocxlisunarian sazRvargareTis ba-
zarze da Zalian sWirdeba savaWro xelSekrulebebi ev-
ropelebTan, amerikelebTan, arabebTan, iaponelebTan 
da aRmosavleTis sxva qveynebTan. es ki, Tavis mxriv, mo-
laparakebas niSnavs, rac finelebs tradiciul sirTu-
leebs uqmnis. fineTSi dumili ar ganixileba, rogorc 
komunikaciis warumatebloba, aramed socialuri ur-
TierTqmedebis saerTo nawilia. 

anglosaqsur samyaroSi, iseve rogorc romanul da 
axlo aRmosavleTis qveynebSi, saubars damatebiTi fun-
qcia aqvs. britaneTSi amindis Sesaxeb mezoblebTan an 
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Tundac ucnobebTan ganxilvis cnobili Cveva niSnavs 
ara mxolod britanelebis SeSfoTebas misi qveynis cva-
lebadi klimatis gamo, aramed survilis gamoavlinon 
solidaroba da keTilganwyoba sxva adamianebis mimarT. 
aseTi megobruli diskusia kidev ufro aSkaraa SeerTe-
bul StatebSi, kanadasa da avstraliaSi, sadac metyve-
leba sasicocxlo meqanizmia erTmaneTis ukeT gasacno-
bad da urTierTobebis swrafad dasamyareblad. 

enis miznisadmi gansakuTrebuli midgoma iwvevs fine-
lebisa da iaponelebis izolacias eTnikur komunikacia-
Si. r. luisi [121, gv 278] aRniSnavs: `orive qveyanaSi SeiZ-
leba moisminoT: `ucxoebi ise swrafad laparakoben, Cven 
maTze nela vlaparakobT, enebi ar viciT, Cveni gamoTqma 
saSinelia, es imitom rom Cveni ena Zalian rTulia, ucxoe-
lebi Cvenze gamocdilni arian. Cvenze Wkvianebi arian da 
xSirad gvatyueben, rasac fiqroben, ar amboben, ver ven-
dobiT, yvelaze patiosani eri varT~. mravali wlis gan-
mavlobaSi vicxovre orive am qveyanaSi, me gamovimuSave 
Rrma pativiscema da TanagrZnoba finelebisa da iapone-
lebis saocari TavSekavebisa da aSkara gulwrfelobis 
mimarT. Tumca situacia iseTia, rom peka virtanensac da 
ihiro tanakasac mouwevT sityvier brZolaSi CarTva. ia-
poniam ukve gaxsna Tavisi qarxnebi da ofisebi mTel msof-
lioSi da dRes cdilobs, daZlios kulturuli da komu-
nikaciuri problemebi sxva erovnebis adamianebTan mxar-
daWeriT an realurad xelmZRvanelobiT. imave probleme-
bis gadaWris procesSi fineTi, SesaZloa, ufro mcire 
masStabiTac aris CarTuli.~ 

r. luisi [119, gv 274] Tavis naSromSi aRniSnavda, rom 
SegviZlia `metyveleba — azrovneba~ aisbergis saxiT war-
movadginoT metyvelebisa da azrovnebis urTierTobis 
koncefcia. yvelam viciT, rom aisbergis umetesi nawili 
wylis qveS imaleba. didi britaneTisa da germaniis `ais-
bergis~ sxva adamianebisTvis metyvelebis saxiT warmod-
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genili `azrovnebis sferoebi~ daaxloebiT erTnairia. 
franguli `aisbergis~ `metyveleba — azrovnebis~ umete-
soba Cans wylis zemoT — sxva adamianebTan urTierTobi-
sas frangebze dominirebs metyveleba. samxreT amerikis 
`aisbergebi~ wylis zemoT bevrad ufro metad Cans. fi-
nuri `aisbergi~ miuTiTebs komunikaciis ufro saidum-
lo bunebaze — is TiTqmis uxilavia. iaponelebi kidev 

ufro naklebs metyveleben (naxati #5). 
 

naxati #5 
aisbergi `metyveleba — azrovneba~ 

 

 
 
xSirad gvesmis kulturuli Sokis Sesaxeb, romelsac 

bevri adamiani ganicdis erTi kulturidan meoreze ga-
dasvlisas. kairoSi an neapolSi pirvelad Camosuli fine-
lebi am kulturul Soks Taviseburad ganicdian. kultu-
ruli Soki gamowveulia imiT, rom ar gaqvT sakmarisi 

   safrangeTi 

iaponia 

fineTi 

didi britaneTi,  
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samxreT amerika 
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kulturis specifikuri miniSnebebi an miTiTebebi imis Se-
saxeb, Tu rogor unda moiqceT am sazogadoebaSi. fineTSi 
pirvelad Casuli ucxoelebis erT-erTi problema aris 
is, rom finelis TavSekavebisa da dumilis gamo, aseTi 
kulturuli miniSnebebi cotaa. es aiZulebs ucxoelebs, 
moiqcnen Taviseburad da rodesac finelebi Riad ar rea-
gireben, isini kiTxvis niSnis qveS ayeneben TavianT rols 
an vinaobas. magaliTad, ingliseli yovelTvis Tavs mSvi-
dad, pativmoyvare jentlmenad grZnobs, rodesac is saf-
rangeTSi, espaneTsa da italiaSi imyofeba. aq is aris ti-
purad TavSekavebuli ingliseli, romelic usmens am ro-
manuli xalxebis laparaks. fineTSi yofnisas is moulod-
nelad Tavadac molaparake aRmoCndeba. ra unda gaakeTos 
man? SeinarCunos bunebrivi laparaki da imoqmedos, ro-
gorc neapolitanelma, Tu warmoidginos Tavi finelad 
da Cumad uyuros, rogor Cadis mze niasiiarfis tbis 
ukan? Tu Crdiloevropelebs eWvi eparebaT finelebSi da 
mis qcevaSi, maSin warmoidgineT, rogor unda igrZnon Ta-
vi italielebma da espanelebma, romlebic mudmivad saub-
roben da saubrisas Tan xelebs aqneven?! `scenaze Tavs ar-
tistad vgrZnob~, — Tqva erTma italielma biznesmenma, 
`da me unda viTamaSo mTavari roli xuTi moqmedebisTvis, 
saRamoobiT`- aRniSnavs r. luisi Tavis naSromSi [119, 276]. 

biznesis sferoSi fineTSi ucxoel menejers eqneba aS-
kara problemebi, gamowveuli imiT, rom man unda gadaw-
yvitos, ra roli an xelmZRvanelobis tipi airCios finel 
kolegebTan urTierTobisas. fineTSi ucxoel meneje-
rebs, ra Tqma unda, aqvT SesaZlebloba, Seamowmon axali 
ideebi da Sexedon sagnebs sxvadasxva kuTxiT. finelebTan 
saqmiani urTierTobebis dros lideris rolis gansaz-
RvrisTvis daismis kiTxvebi: mainc ra tipis xelmZRvane-
loba unda airCios ucxoelma fineTSi — demonstraciuli 
Tu faruli? unda ecadon frangebi, TavianTi warmosax-
vis uzarmazari ZaliT daainficiron da STaagonon fine-
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lebi TavianTi enTuziazmiT, Tu maT finelebi yovelTvis 
Sexedaven, rogorc Teatralur da zedmetad emociur 
adamianebs bevri giJuri ideiT? unda Seecadon germane-
lebi, Seqmnan myari sistemebi germanelebisaTvis damaxa-
siaTebeli wesrigiTa da maTi `kapitalizmiT~ ufro didi 
pativiscemis pretenziiT, Tu maTac finelebi, ubralod, 
tevtonebad, mZime, mouqnel an Tundac Zvelmodur da Ca-
morCenil adamianebad aRiqvamen? Svedebma unda gausvan 
Tu ara xazi TavianTi menejmentis daxvewilobas profkav-
Sirebis komitetis sxdomebze Tu finelebi TavianTi uf-
ro individualisturi midgomiT moaxerxeben amas Svedu-
ri meTodebis gareSe? 

isev unda gaviTvaliswinoT is faqti, rom sxvadasxva 
eri finelebs gansxvavebulad aRiqvams: italielebi maT 
`xis nakeTobad~ Tvlian, xolo espanelebi — zedmetad 
kanonmorCilebad, ultraTavaziani iaponelebi — uxeSe-
bad (gaucnobiereblad), danielebi — mTvralebad (fi-
neTSi qalebic svamen!) da Svedebi xSirad saxifaTod mi-
iCneven maT. britanelebi, TavianTi istoriis SegrZne-
biT, aRiqvamen maT, rogorc daviTs, romelic ebrZvis 
goliaTs (zogadad, rogorc sakuTar Tavs), Tumca gar-
kveulwilad mSvidebad. 

am gansxvavebuli TvalsazrisiT, ucxoeli menejere-
bis cxovreba fineTSi albaT iseTi iqneba, rogorsac 
isini Tavad qmnian. Tu isini eZeben kargs, cuds da ma-
xinjs, savaraudod, samives ipovian. 

SeiZleba iTqvas, rom cudia mdumareba, egreT wode-
buli civi saqcielia, rac aiZulebs finelebs Cumad mi-
iCqarodnen quCaSi (20 gradusi celsiusi temperaturis 
pirobebSi) da gaRizianebis mosaxsnelad Cveulebriv 

Wiqa koskenkorvas (Koskenkorva Viina) erT ylupze svamen. 
zogs miaCnia, rom fineTi mowameebiT savse qveyanaa, 
romlebic cxovrebas irTuleben evropis isedac mkacr 
kuTxeSi, romelsac isini iZulebulni arian Seuer-
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Tdnen. 1952 wels akrZaluli iyo alkoholis gayidva 
saWmlis gareSe; saRamos 11 saaTis Semdeg abazanas ver 
miiRebdiT, Tu sakuTar binaSi ar cxovrobdiT; saRamos 
kabebis gareSe karg restornebSi ar SegiSvebdnen da ma-
RaziebSi ver SexvidodiT, radgan isini samuSao dRis 
dasrulebamde 10 wuTiT adre iketeboda. fineTSi dRe-
isaTvis bevri ram Seicvala, magram fasebi da gadasaxa-
debi jer kidev Zalian maRalia. ratom aSeneben finele-
bi iseTi xarisxis saxlebs, rom maTSi cxovrebis safasu-
ris gadaxda ar SeuZliaT? magram fineTSi cxovrebis 
done imdenad maRalia, rom qveynebis umetesoba ver aR-
wevs mas. amasTan, am qveyanaSi kargic bevria. finuri li-
derobis meTodebi damajerebelia. fineli menejerebi, 
iseve rogorc fineTis armiis oficrebi, Cveulebriv 
win uZRvebian TavianT `jars~ da midrekilni arian, ipo-
von swori balansi avtoritarul da saTaTbiro lide-
robis stilebs Soris. 

miuxedavad imisa, rom yinuli nel-nela dneba fine-
lebTan urTierTobisas, ucxoeli menejerebi aRmoaCe-
nen, rom araformaluri biznesklimati maT garkveul 
Tavisuflebas aZlevs. finelebi Tavs ar itvirTaven Za-
lian bevri xelmZRvanelobiT, sistemebiT an ierarqiu-
li doneebiT, amTavreben samuSaos adre, magram iwyeben 
adre da dRis samuSao finels SeuZlia SesaniSnavad Se-
asrulos im droisTvis, rodesac britanelebi lanCze 
midian. fineli TanamSromlebi arian patiosnebi, sando-
ebi, punqtualuri da zogadad loialurebi da maTi gam-
Zleoba da sicocxlisunarianoba kargad aris cnobili. 
biurokratia aq minimumamdea dayvanili. 

daismis kiTxva: rogor mivudgeT finelebs? fineli 
aris `mniSvnelovani adamiani~. maT qcevaSi neli moqme-
deba, dumili da aSkara gaubedaoba maT qcevaSi, romel-
sac xSirad Svedebi, germanelebi, frangebi da sxva ada-
mianebi miaweren finelebs, sxva araferia, Tu ara cru 
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SeniRbva, romlis qveSac imaleba Zalian Tanamedrove 
pirovneba. rac ufro metad gaqvT saqmiani urTierToba 
finelebTan, miT ufro metad iwyebT imis gagebas, rom 
finelebi mTeli arsebiT yvelaferSi srulyofilebis-
ken iswrafvian. isini Tavazianad eyrdnobian sxvebis ni-
Wierebas an Tavmdablobas, magram sinamdvileSi isini 
sxvebze maRla dganan. 

es upiratesoba miiRweva SeumCnevlad, magram efeq-
turad. biznesSi Tavmdabali fineli partniorebi, rom-
lebic ase Zalian aqeben partnioris Tvisebebs, aRmoC-
ndebian maRalkvalificiuri teqnokratebi Zalian mya-
ri aqtivebiT. maTi ofisi, manqana da tansacmeli, SesaZ-
loa, partniorze ukeTesia, maTi saxli ki TiTqmis yo-
velTvis saukeTesoa. finelebs aqvT sisufTavis, pati-
osnebis, Seupovrobis, ostatobis, saimedoobis, higie-
nis, usafrTxoebisa da ganaTlebis umaRlesi standar-
tebi. fineTSi SegiZliaT onkanis wyali dalioT, eqimeb-
ma ician, rogor gankurnon pacientebi, avtobusebi, ma-
tareblebi da TviTmfrinavebi droulad dadian da fi-
neTSi qariSxali ar aris. gazeTebi ibeWdeba maRali xa-
risxis qaRaldze da melani xelebs ar SegiRebavs; fine-
Tis fuli zogjer SeiZleba gaufasurdes, magram maTi 
banknotebi sasiamovnoa Sexebisas. finuri rZe da yava 
saukeTesoa msoflioSi. maTi sakvebi jansaRia da sazo-
gadoeba — soliduri. maT simyareze saubroben germane-
lebic, holandielebic, Sveicarielebic da sxvebic, 
magram finelebis `Camjdari da mouxerxebeli~ soli-
duroba yovelTvis agrZnobinebs ucxoelebs Tavis ad-
gils maTTan urTierTobaSi. 
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8.3.2 finelebTan saqmiani urTierTobis  
Taviseburebebi 

 
finelebi sxva adamianebisganac elian solidarobas. 

finelebTan axseneT Tqveni kulturis miRwevebi, magram 
yovelTvis gaakeTeT es zomieri toniT. faruli xel-
mZRvaneloba saocrad kargad muSaobs finelebTan urTi-
erTobisas. arasodes itrabaxoT. mas Semdeg, rac gamoT-
qviT Tqveni azri, ar daelodoT myisier pasuxs. isini gaa-
analizeben Sens naTqvams. finelebi erTdroulad ver 
fiqroben da saubroben. isiamovneT am siCumiT — bevri 
sxva eri ar mogcemT am fufunebas. siCume kargi niSania, 
Semdeg ki finelebi modunebis saSualebas mogcemT. wa-
diT saunaSi da dalieT rame. finelebTan muSaobisas unda 
SeecadoT dasaxoT mkafio miznebi, gansazRvroT amocane-
bi da mimarTeT individis Sida resursebs ise, rom es amo-
cana finelebma gadawyviton sakuTari ZalisxmeviT da 
TviTon aiRon sruli pasuxismgebloba maT qmedebebze. 
finelebs uyvarT problemis gadaWraSi Seupovrobis de-
monstrireba — isini brwyinvaled gamodian iseT indivi-
dualur RonisZiebebSi, rogoricaa Sor manZilze sirbi-
li, TxilamurebiT sriali da avtorali. 

finelebs imedi aqvT, rom maTi pasuxismgebloba da 
uflebamosileba mkafiod iqneba gansazRvruli. maT ar 
surT, hqondeT erTi meoris gareSe. finelebs ar mos-
wonT, rom yuradRebiT akontroleben; maT urCevniaT 
TqvenTan movidnen saboloo SedegiT. yuradRebiT unda 
mousminoT finelebs, radgan, rodesac maT aqvT saTqme-
li, es xSirad imsaxurebs yuradRebas. Tqven unda daak-
virdeT maT daxvewil sxeulis enas, rodesac isini ar 
iyeneben Cveulebriv metyvelebis enas. Tqven ar SegiZ-
liaT maT mihyidoT zedmeti, magram warmoidgineT, rom 
yvelaferi `kargadaa!~. 

SegiZliaT yvelaferze ixumroT, SegiZliaT isaub-
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roT sxvis kulturul faseulobebze, magram Svedebs 
Zalian nu SeaqebT. finuri gazeTebi msoflioSi sauke-
Teso da yvelaze obieqtur gazeTebs Sorisaa, amitom 
finelebi albaT Tqvenze ukeT arian informirebulebi 
umetes sakiTxebze. gamoiCineT didi interesi finuri 
kulturis mimarT — es qmedeba nebismier SemTxvevaSi 
dajildovdeba. naTlad agrZnobineT finelebs, rom 
iciT, rom finuri saqoneli umaRlesi xarisxisaa. 

Tu Tqven xelmZvanelobT finelebs, gaxsovdeT, rom 
maT aqvT sakuTari Tavis pativiscemisa da Sinagani har-
moniis Zlieri grZnoba, gansxvavebiT gundis mxardaWe-
ris miswrafebis mimarT. maT moswonT idea, monawileoba 
miiRon mogebis gazrdaSi da aqvT angariSvaldebulebis 
moTxovna. zogjer isini nela gamoxataven TavianT 
azrs, magram rogorc ki SeeqmnebaT sakuTari azri nak-
lebad savaraudoa, rom Tqven SeZlebT mis Secvlas.  

 
8.3.3.SvedeTis kroskulturuli Taviseburebani 
 
rogorc Cans, mTel msoflioSi da gansakuTrebiT in-

glisurenovan samyaroSi Svedebi sayovelTaod aRiare-
bulni arian. Svedebis kargad Camoyalibebuli imiji, ro-
gorc patiosani, mzrunveli, mcodne, gamocdili muSa-
kisa, romelic awarmoebs xarisxian saqonels da drou-
lad awvdis maT, sakmaod Seesabameba maT daxvewilobas, 
da kargad Cacmis unars. Svedebi arian cisferTvaleba, 
qera, maTi inglisuri — gramatikulad swori, sufTa da 
cocxali, msgavsia Sotlandielebis, romlebic swavlo-
ben oqsfordSi. Svedebis qceva sazogadoebaSi xasiaTde-
ba unaklo manerebiT da pirvel 15 wuTSi amboben imas, 
rac saWiroa. gasakviria, rom skandinaviis regionSi isini 
arapopularulebi arian, xSirad dascinian da zogjer 

sZulT. is faqti, rom Svedebis mezoblebis – danielebis, 
norvegielebisa da finelebis dadanaSauleba ar SeiZle-
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ba agresiulobaSi, aseTi antipaTia kidev ufro moulod-
nelia. ra minusebi aqvT Svedebs? 

am kiTxvaze pasuxis gacemas Tavad Svedebi bolo 
ramdenime aTwleulis manZilze cdilobdnen. statis-
tikas Tu daveyrdnobiT, SvedeTSi yvelaferi TiTqmis 
Zalian kargadaa. Cinebulma samedicino daxmarebam xeli 
Seuwyo msoflioSi yvelaze xandazmuli mosaxleobis 
gaCenas (mosaxleobis 18,1% 65 welze meti asakisaa), mxo-
lod iaponiaSi aris ufro maRali sicocxlis xangrZli-
voba (iaponelebi — 79 weli, Svedebi — 78 weli). bavSvTa 
sikvdilianobiT msoflioSi erT-erTi yvelaze dabali 
maCvenebeli aqvs (me-4 adgili). 

SvedeTSi 8,6 milioni adamiani cxovrobs 450 aTasi 
kvadratuli metris farTobze, amitom mosaxleobis sim-
Widrove am qveyanaSi dabalia — daaxloebiT 19 adamiani 
kvadratul kilometrze. miuxedavad imisa, rom SvedeTi 
farTobiT mxolod 54-e adgilzea msoflioSi, is mSp-iT 
me-18 adgilzea da erT sul mosaxleze mSp-s mixedviT sa-
patio me-5 adgils ikavebs — 25487 aSS dolari weliwadSi. 

es simdidre Svedebis cxovrebis doneSi gamoixateba. 
SvedeTi pirveli qveyanaa msoflioSi telefonebis 
mflobelebis raodenobiT, mexuTe WurWlis sarecxi man-
qanebiT, meeqvse mikrotalRuri RumelebiT, meSvide ma-
civrebiTa da videokamerebiT da meaTe — manqanebiT, wig-
nierebis maCvenebliT — 99%. SvedeTis sagareo vali Zali-
an mcirea da sxva qveynebis daxmarebis maCvenebeli Zalian 
didi: SvedeTi mecxre qveyanaa msoflioSi, romelic or-
mxriv daxmarebas uwevs mSp-is (mTliani erovnuli pro-
duqtis) procentis saxiT. SvedeTi ikavebs maRal pozici-
as samrewvelo produqciis gamoSvebaSi (msoflioSi me-
14), xolo vaWrobis mxriv me-15 adgilzea. es maCveneblebi 
SesaniSnavia qveynisTvis, romlis mosaxleobac 9 milion-
ze naklebia, imis gaTvaliswinebiT, rom SvedeTs ar aqvs 

warmoebis `svitSopi~ (sweatshop). 
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mosaxleobis dabali zrdiT (SvedeTs aqvs yvelaze pa-
tara ojaxi msoflioSi, udris 2,2 adamians erT binaze) da 
sakmarisi raodenobis miwis, mineraluri da energetiku-
li resursebiT SvedeTs, rogorc Cans, mcire materialu-
ri problemebi unda hqondes. gaeros mier miRebuli ada-
mianuri ganviTarebis indeqsis mixedviT, SvedeTi kvlav 
win aris am indeqsis mixedviT, romelic iTvaliswinebs 
iseT faqtorebs, rogoricaa mTliani Sida produqti erT 
sul mosaxleze, sicocxlis xangrZlivoba, zrdasrulTa 
wigniereba, mosaxleobis msyidvelobiTunarianoba da a.S., 
SvedeTi me-5 adgilzea (iaponiis, kanadis, norvegiis da 
Sveicariis Semdeg). SvedeTisTvis erTaderTi mniSvnelo-
vani negatiuri statistika aris gulis SetevebiT sikvdi-
lianoba (yvelaze maRali procenti msoflioSi (57,5%)); 
mkvlelobis maCvenebliT SvedeTi me-18 adgilzea msof-
lioSi; narkotikebTan dakavSirebuli danaSaulebis maC-
venebliT — me-2 adgilze msoflioSi. SvedeTi patarZle-
bis asakis maCveneblis mixedviT msoflioSi me-2 adgilzea 
(27,6 weli), qveyana me-7 adgilzea cxovrebis Rirebule-
biT, Tumca bolo ori faqtoric dadebiTad SeiZleba Se-
fasdes. 

cxadia, SvedeTi kargad funqcionirebadi qveyanaa, 
rac naTlad metyvelebs zemoT moyvanili statistikiT.  

saidan modis es uTanxmoeba Svedebsa da maT mezob-
lebs Soris? jer erTi, isini mezoblebi arian da moyva-
sisadmi siyvaruli gansakuTrebiT ar axasiaTebT adami-
anebs. maTi cinizmi Svedebis mimarT, rogorc Cans, sxva-
dasxva istoriuli faqtoridan gamomdinareobs: 

• dania didi xania TamaSobs mTavar rols am regionSi. 
• Svedebma xSirad Semoartyes alya kopenhagens da 

marTavdnen fineTs 600 wlis ganmavlobaSi. 
• SvedeTisa da norvegiis kavSiri 1905 wlamde waru-

matebeli iyo orive qveynisTvis. 
• meore msoflio omSi norvegia, dania da fineTi da-
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marcxdnen, SvedeTi ki ara. 
Sveduri industria ayvavda 1945-1960 wlebSi, rode-

sac norvegia da dania axla iwyebdnen omisSemdgom gan-
viTarebas da fineTi ganicdida seriozul sirTuleebs 
ruseTisTvis uzarmazari (da usamarTlo) samxedro 
kompensaciis gadaxdis aucileblobasTan dakavSirebiT 
(1945-1952). msxvilma Svedurma transnacionalurma 

korporaciebma — Volvo, Saab, Electrolux, SKF, Axel Johnson 
da sxvebi — ganicades bumi am wlebis ganmavlobaSi, rad-
gan Sveduri foladi iTvleboda saukeTesod msoflio-
Si. keTildReoba xSirad mezoblebs SurT, gansakuTre-
biT maSin, rodesac Tan axlavs garkveuli TviTkmayofi-
leba. skandinaviis regionSi SvedeTi aRiqmeboda, ro-
gorc ZiriTadi eqsportze orientirebuli Zala, finan-
surad Zlieri, kargi miwodebis servisiT da, amave 
dros, TviTkmayofili mezobeli. 

eWvgareSea, rom dRes Svedebis qedmaRloba mniSvne-
lovnad Semcirda 1950-ian da 1960-ian wlebTan Sedare-
biT, magram bolo kvlevaSi, romelic r. luisma Caatara 
100 Sved biznesmens Soris, Tvisebebis nakrebi, romelic 
maT sakuTar Tavs miaweren, aseTia: keTilsindisiereba, 
patiosneba, erTguleba, Semwynarebloba, Tanasworoba, 
samyaros siyvaruli, bunebis siyvaruli, sisufTave, sike-
Te, mokrZaleba. damaxasiaTebelia, rom am respondenteb-
ma airCies mxolod 10 dadebiTi mniSvneloba da arcerTi 
— uaryofiTi. aRsaniSnavia, rom Svedebi ver xedaven saku-
Tar Tavs garedan ise, rogorc maT sxva adamianebi xeda-
ven; am mxriv isini gansxvavdebian ufro `elitaruli~ da-
nielebisgan, iseve rogorc finelebisgan, romlebsac Za-
lian ainteresebT kulturuli gansxvavebebi da mudmivad 
Relaven imaze, Tu ras ifiqreben maTze sxvebi.  

menejmenti SvedeTSi aris decentralizebuli da 
demokratiuli — tipuri Sveduri kompaniis organiza-
cias aqvs aSkarad horizontaluri struqtura. manZili 
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Zalauflebis doneebs Soris mcirea da kompaniis mene-
jeri xelmisawvdomia personalisTvis da Riaa diskusi-
isTvis. Svedur firmas aqvs Zalauflebis naklebi eSe-
loni, vidre, magaliTad, franguls an germanuls. Sve-

deTSi, faqtobrivad, arsebobs kanoni (MBL), romlis mi-
xedviTac yvela mniSvnelovani gadawyvetileba unda ga-
nixilebodes yvela TanamSromelTan mis miRebamde! lo-
gikurad, es aixsneba imiT, rom rac ufro kargad arian 
TanamSromlebi informirebulni, miT ufro metad ari-
an dainteresebulni da, Sesabamisad, ukeT muSaoben. ga-
dawyvetilebis miRebis es koleqtiuri forma msgavsia 
iaponurisa. orive qveyanaSi mniSvnelovania, rom yvela 
TanamSromels hqondes kargi SesaZlebloba, detalu-
rad ganixilos proeqtebi, radgan ganxilvisa da azris 
gamoxatvis ufleba anazRaurdeba imiT, rom gadawyve-
tilebis miRebis Semdeg TanamSromlebi mkacrad icaven 
kompaniis politikas. SvedeTSi, iseve rogorc iaponia-
Si, gadawyvetilebis miReba SeiZleba gadaidos didi 
xniT, magram Tu ukve miRebulia, maSin erTxmad aris mi-
Rebuli da amis Semdeg yvela TanamSromeli muSaobs er-
Ti mimarTulebiT am gadawyvetilebis Sesabamisad. es 
sruliad ewinaaRmdegeba, magaliTad, bevr amerikul 
kompaniaSi arsebul viTarebas, sadac piradi Sexedule-
bebi xSirad iwvevs uTanxmoebebsa da konfliqtebs kom-
paniis SigniT. Tumca, mTavari gansxvaveba Svedur da ia-
ponur modelebs Soris aris is, rom iaponiaSi Zalauf-
lebis distancia menejerebsa da TanamSromlebs Soris 
realurad bevrad metia, vidre SvedeTSi. orive sistema-
Si xangrZlivi diskusia da Sefaseba iwvevs karg komuni-
kacias da xels uwyobs urTierTndobisa da pasuxismgeb-
lobis grZnobis dabadebas TanamSromlebs Soris. Sve-
duri modeli kritikas ar gadaurCa. morani [121, gv 545] 
aRniSnavs Svedebis Semdeg sisusteebs saqmis warmoebaSi: 
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• isini Tavs arideben konfliqtebs an erT-erTi kon-
fliqturi mxaris mxardaWeras; 

• aqvT dapirispirebis (konfrontaciis) SiSi; 
• eyrdnobian jgufis iniciativas; 
• cdiloben, Tavidan aicilon konkurencia maTi kom-

paniis SigniT.  
miuxedavad imisa, rom TanamSromlebis monawileoba 

gadawyvetilebis miRebaSi misasalmebelia Tanamedrove 
firmebSi, Tanamedrove sainformacio teqnologiebiT 
gazrdili biznesoperaciebis siCqare xSirad moiTxovs 
swraf da zust gadawyvetilebebs. rogorc Cans, biznesga-
dawyvetilebebi yvelaze swrafad miiReba SeerTebul 
StatebSi, vidre nebismier sxva qveyanaSi; yvelaze nela 
amis gakeTeba iaponiasa da aziis zogierT sxva qveyanaSi 
xdeba. evropis qveynebis umetesoba gadawyvetilebis mi-
Rebis siswrafiT sadRac SuaSia am or qveyanas Soris. Sve-
deTi am mxriv saxifaTod axlosaa iaponiasTan. menejere-
bi safrangeTSi, did britaneTsa da fineTSi, romlebic 
muSaoben Svedur kompaniebTan an maTSi, ganicdian imed-
gacruebas yvela doneze mimdinare mudmivi konsultaci-
ebiT, gauTavebeli SexvedrebiT, gadawyvetilebebis miRe-
bis Cveuli gadadebiT, akviatebuli adamianuri orienta-

ciiT, zedmeti sifrTxiliT, gaugebari HR politikiTa da 
gaugebari miTiTebebiT menejerebisgan. 

Svedi menejeri: Svedi menejerebi ostaturad muSa-
oben TanamSromlebTan maTi xiblis, nazi, magram dama-
jerebeli komunikaciis stilisa da Wkviani fsiqologi-
uri midgomebis gamoyenebiT. isini kargi xelmZRvanele-
bi arian. rogorc iaponiaSi, SvedeTSic ar aris advili 
arakompetenturi, Tundac uyuradRebo an arcTu 
mTlad patiosani TanamSromlisgan Tavis daRweva. maT 
ar SeuZliaT xalxis STagoneba da Zlierad stimulire-
ba fuliT (premiebi da kompaniis avtomanqanebis gamoye-
neba zrdis gadasaxadebs). amitom maT uwevT didi Za-
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lisxmeva gaswion, rom miiRon saukeTeso Sedegi maTgan, 
visac xelmZRvaneloben. samwuxarod, ar arian Zalian 
mbrZaneblurebi: ar iZlevian brZanebebs, aramed, rasac 
Tavad uwodeben `saxelmZRvanelo miTiTebebs~ da rom-
lebic xSirad sxva araferia, Tu ara winadadebebi. Tu 
qveSevrdomi arakompetenturi an zarmacia, Sedegis 
miRwevamde menejers bevri Zalisxmeva mouwevs. unda 
aRvniSnoT, rom TanamSromlebis umetesoba gansakuT-
rebiT Segnebuli, keTilsindisieri da saqmis erTgu-
lia. problemebi warmoiqmneba (rogorc es xSirad xdeba 
iaponiaSi), rodesac davaleba Zalian rTulia erTi ada-
mianisTvis. 

r. luisi2 Tavis kvlevaSi wers, rom erTma Svedma pro-
fesorma aRniSna, rom SvedeTSi Zalauflebis gamovlena 
dabali Zalauflebis mqone adamianis imijs qmnis. Svedi 
menejerebi abalanseben zRvars gadaWarbebul pirovnul 
Carevasa da irib, araefeqtur kontrols Soris. isini 
cdiloben, gaagrZelon TavianTi saqmianoba safuZvliani 
dagegmvisa da samuSaos detaluri procedurebis meSve-
obiT. amboben, rom aseTi detaluri dagegmva exmareba 
Sved menejerebs kargad daZinebaSi! 

qaluri sazogadoeba. bizneskulturis Sesaxeb Tavis 
cnobil kvlevaSi g. hofstede askvnis, rom mis kvlevaSi 
moyvanili yvela kulturidan Sveduri yvelaze qaluria. 
mamrobiT kulturebSi dominanturi Rirebulebebia war-
mateba, fuli, jildoebi, miznebi, nivTebi da qoneba; qa-
lurSi — interpersonaluri urTierTobebi, cxovrebis 
xarisxi, megobruli garemo, momsaxurebis gawevis unari 
da zrunvis gamovlineba — mokled, mzrunveli sazogado-
ebis Seqmna. rac Seexeba Tanamedrove SvedeTs, Tavad Sve-
debi da sxva adamianebi sakuTar Tavs usvamen kiTxvas: 

                                                            
2 Р.Д.Льюис.Деловые культуры в международном бизнесе. От столкновения к 
взаимопониманию. 1999 gv 249 
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aris Tu ara Zalian mzrunveli sazogadoeba am qveyanaSi 
zedmeti? socialuri uzrunvelyofis sistemis SenarCu-
neba albaT saukeTesoa msoflioSi, magram Zviria. Svedebi 
ixdian Zalian maRal gadasaxadebs da qveyana swrafad 
berdeba. yovelwliurad mcirdeba marCenalTa raodeno-
ba, xolo damokidebulebis raodenoba izrdeba. msofli-
oSi konkurencia rom ar arsebobdes, SvedeTs SeeZlo ga-
egrZelebina xarisxiani produqciis maRal fasebSi gayid-
va, raTa SeenarCunebina cxovrebis maRali done, magram 
21-e saukuneSi konkurencia kidev ufro mkacria. azieli 
da amerikeli biznesmenebi ver iReben eqvskvirian Svebu-
lebas, zafxulSi ki 4 saaTze ofisebis datovebas ar Cqa-
roben. Svedi menejerebi mudmivad awydebian TavianTi Ta-
namSromlebisgan dekretuli Svebulebis, avadmyofobis, 
SabaTis Svebulebis, saswavlo Svebulebis, adgilobriv 
Tavdacvis ganyofilebebSi samsaxuris, profkavSirebSi 
muSaobis moTxovnebs da a.S. 

SvedeTSi kapitali da industria ZiriTadad kerZo 
xelSia, magram sagadasaxado sistema isea Seqmnili, rom 
legalurad ver gamdidrdebi. SeiZleba vivaraudoT, 
rom Svedur sistemas ufro meti nakli aqvs, vidre Ta-
vad Svedebs. isini keTili, inteleqtualuri, gamZle 
adamianebi arian, romelTac surT, rom saqme kargad wa-
vides, Tumca maTTvis advili ar aris fundamenturad 
Secvalon mentaliteti (muSaoba wesebis mixedviT), ro-
desac situacia uaresdeba. 

zedmetad regulirebul sazogadoebas, miuxedavad 
misi politikisa, SeuZlia warmoqmnas Zalian mosawyeni 
adamianebi, romelTa uSualobac korozirdeba. 

 r. luisi [121, gv. 551] aRniSnavs, rom Sved biznesme-
nebTan urTierTobisas unda gaxsovdeT Semdegi: 

• maT sjeraT, rom gulwrfelebi arian da yovelTvis 
simarTles amboben. 

• ar uyvarT kolegebTan kamaTi. 
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Svedur kompaniebSi uflebamosileba gadaecema qve-
Sevrdomebs, amitom molaparakebebis dros SeiZleba 
ver gaigoT, ras fiqrobs sinamdvileSi maTi xelmZRva-
neli. Svedebis mier dawesebuli fasi SeiZleba ucvleli 
iyos, radgan isini Tvlian, rom es samarTliania. sxva as-
peqtebSi isini SeiZleba gamoiyurebodnen mouqneli, 
radgan maT sruli ndoba aqvT jgufuri konsensusiT mi-
Rebuli gadawyvetilebis mimarT. iaponelebis msgavsad, 
maTTvisac rTulia individualuri poziciis Secvla, 
radgan es ewinaaRmdegeba Cveulebriv sibrZnes. isini 
kargi msmenelebi arian da TanaugrZnoben Tqvens Tval-
sazriss. Tu maT surT TqvenTan daTmobaze wasvla, ma-
Sin amisTvis maT dro sWirdebaT. isini arc ise orienti-
rebulni arian mogebaze, rogorc Tqven. miuxedavad ma-
Ti simpaTiuri xasiaTisa, isini ufro biznesze arian 
orientirebulni, vidre adamianebze. isini pragmatis-
tebi arian, roca saqme teqnikur xarisxs exeba. maTi 
produqciis gayidvis punqtebia xarisxi, dizaini da 
swrafi miwodeba. yidvisas aseve gansakuTrebul yurad-
Rebas aqceven produqtis xarisxs da ara fass. gulux-
vad gascemen, Tu es biznesprogramis nawilia. amerike-
lebisa da finelebis msgavsad, `samuSao~ lanCebze isi-
nic nakleb yuradRebas aqceven sakvebs da agrZeleben 
saqmis detalebis ganxilvas Wamis dros. frangebi da es-
panelebi ver itanen aseT damokidebulebas sakvebis mi-
marT. Svedebs SeuZliaT gauTaveblad isaubron teqni-
kur detalebze, magram maTvis sakmarisia 10-15 wuTi sa-
ubrisTvis. maTi xumrobebi da anekdotebi umaRlesi 
donisaa, isini ukiduresad araformaluri arian, mimar-
TvisTvis iyeneben mxolod `Sen~ formas. siCume SvedeT-
Si sulac ar niSnavs negatiur damokidebulebas. isini 
moazrovneebi da sakmaod intravertebi arian. 

isini ar miekuTvnebian `kontaqtur~ kulturas, ami-
tom ecadeT, Zalian ar miuaxlovdeT maT. saqmiani Sex-



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 347 

vedrebis dros isini Zalian cota Jestikulacias da mi-
mikas iyeneben, Tumca germanelebsa da finelebze bevrad 
ufro xSirad iRimebian. mSvidi da Tavazianebi arian gan-
xilvebis dros, magram kargad ar ician, rogor moiqcnen 
romanuli qveynebis macxovreblebis uxeSobasa Tu eq-
spansiaze. isini did pativs ar scemen Tanamosaubris wo-
debas da mniSvnelovan pirovnebebs Tanasworad epyrobi-
an. frangebi, germanelebi, samxreTamerikelebi da azie-
lebi yovelTvis kargad ar iReben am uaRresad egalita-
ruli qcevis maneras. isini arasodes Trgunaven Tanamo-
saubres da ar mimarTaven uxeS zewolas, Tundac raimeSi 
upiratesoba hqondeT. umjobesia, daemorCiloT maT 
survils, gamarTon grZelvadiani da yovlismomcveli 
konsultaciebi da naTlad aCvenoT Tqveni moTmineba da 
urTierTgageba simtkicesa da wesierebasTan erTad. 

 
8.4 iaponelebisa da Cinelebis saqmiani  

urTierTobis kultura 
 
iaponelebisa da Cinelebis kulturis aspeqtebi gav-

lenas axdens saqmiani sferos warmomadgenlebs Soris 
molaparakebebze, komunikaciasa da biznesis keTebaze. 
aRsaniSnavia, rom umravlesobis azriT, momaval sauku-
neSi aziis xalxebi gaxdebian msoflio liderebi indus-
triul, ekonomikur da komerciul zrdaSi. CineTi, Tavi-
si giganturi raodenobis mosaxleobiT da uzarmazari 
teritoriiT, dominirebs am regionSi. iaponia aseve mniS-
vnelovan rols asrulebs, magram CineTis mosaxleoba 
10-jer metia, vidre iaponiis, xolo misi teritoria 25-
jer metia. CineTis gardauvali ganviTareba da zrda 
mxolod drois sakiTxia da gonivruli iqneba, rom dasav-
leTma dRes seriozuli da xangrZlivi kavSirebisa da 
urTierTobebis damyareba daiwyos, maSin roca Cinuri 
valuta jer kidev ar aris sakmarisad Zlieri da investi-
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ciebi iafia. Semosavlebi grZelvadiani investiciidan 
SeiZleba gasaocari iyos. erTi qveynis yvelaze didi 
ekonomikuri zrda msoflio istoriaSi mosalodnelia, 
rac moxda iaponiaSi 1954 da 1990 wlebSi, SeiZleba zus-
tad igive ganmeordes CineTSi, magram ganuzomlad ufro 
didi masStabiT. prognozebi miuTiTeben, rom saSualo 
wliuri warmoeba erT sul mosaxleze CineTSi 550 dola-
ridan, 1992 wlis dasawyisSi, 12000 dolaramde gaizrdeba 
2050 wels. qveyana, romlis wliuri mTliani Sida pro-
duqti 10,000 miliard dolarze metia, iqneba yvelaze 
didi msoflioSi da msoflio bazarze, SesaZloa, wamyva-
ni eqsportiori. sastiki konkurencia iqneba amerike-
lebs, evropelebsa da aziis sxva qveynebs Soris CineTis 
bazarze maTi produqciis realizaciis uflebisTvis. 

 
8.4.1 iaponuri saqmiani urTierTobis kultura 
 

iaponia (日本 nihon an nipon), oficialurad — iaponi-

is saxelmwifo (日本国 nihon-koku) 6852 kunZulisgan Sem-
dgari arqipelagia. msoflios erT-erT wamyvan ekono-
mikur Zalas, iaponias msoflioSi sididiT meore eko-
nomika aqvs mTliani Sida produqtis mixedviT da mesame 
— msyidvelobiTi unaris paritetis mixedviT. garda 
amisa, iaponia aris erTaderTi aziuri qveyana did Svi-
deulSi da gaeros uSiSroebis sabWos aramudmivi wevri. 
amomavali mzis qveyana aris ganviTarebuli saxelmwifo 
cxovrebis maRali standartiT. iaponelebis sicoc-
xlis saSualo xangrZlivoba msoflioSi yvelaze grZe-
lia. iaponelebi TavianTi kulturiT Zalian gansxvav-
debian sxva xalxebisgan. kroskulturuli urTierTo-
bebis cnobili mecnieri riCard luisi [121, gv 54] aRniS-
navs, rom maTi unikaluroba, savaraudod, ganpirobebu-
lia sami ZiriTadi faqtoriT: istoriuli izolaciiT, 
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geografiuli mdebareobiT ganpirobebuli gadaWarbe-
buli mosaxleobiTa da Tavad iaponuri eniT. 

izolacia. imisda miuxedavad, rom iaponias saukune-
ebis ganmavlobaSi hqonda mWidro kulturuli kavSire-
bi CineTTan, imperator tokugavas avtoritaruli 
mmarTvelobis periodma, romelic daiwyo 1605 wels, ga-
moiwvia am qveynis TiTqmis sruli izolacia danarCeni 
msofliodan amerikeli sardlis peris mosvlamde 1855 
wels. 250 wlis ganmavlobaSi ucxo gavlenisgan mowyve-
tilma iaponiam ganaviTara gansakuTrebuli sazogado-
eba da kultura, romelsac toli ar hyavda koleqtiu-
ri urTierTqmedebis donis mixedviT. izolaciis am pe-
riodSi ganviTarebuli ZiriTadi organizaciuli Tvi-
sebebi kvlav rCeba damaxasiaTebeli iaponuri sazoga-
doebisTvis, miuxedavad aSkara cvlilebebisa, romelic 
moxda me-20 saukuneSi. iaponelebma, romlebic koncen-
trirebulni iyvnen masiuri aglomeraciebiT did qala-
qebSi, ganaviTares rTuli socialuri unarebi, ramac 
gaaCina fenomeni, romelic cnobilia rogorc `veb (qse-

luri) sazogadoeba~ (web society). veb(qseluri) sazoga-
doeba aris sociumi, romelSic misi yvela wevri xistad 
urTierTdamokidebulia da maT Soris damyarebulia 
moraluri da socialuri pasuxismgeblobis mkacri ie-
rarqia, rogorc vertikalurad, aseve horizontalu-
rad. yvelaferi iwyeba adamianis dabadebis momentidan. 
magaliTad, dasavleTSi bavSvs dedas adre aSoreben da 
sakuTar oTaxSi aTavseben, iaponeli bavSvebi ki dRe-Ra-
mes mSoblebTan atareben or-sam wlamde. dasavleli 
bavSvebi swrafad aviTareben sakuTar iniciativas da 
iZenen gamocdilebas problemebis damoukideblad ga-
daWraSi. iaponel bavSvebs, piriqiT, uviTardebaT sru-
li damokidebuleba axlobel adamianebze da ezrdebaT 
urTierTdamokidebulebis grZnoba, rac mihyvebaT mTe-
li sicocxlis ganmavlobaSi. maT SeuZliaT mosTxovon 
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raRac jgufis wevrebs da es moTxovnebi unda dakmayo-
fildes. maTi pirveli jgufi ojaxia, Semdeg saSualo 
skola, universiteti, kompania. iaponelebisaTvis asaks 
da xandazmulobas moaqvs ara mxolod privilegiebi, 
aramed pasuxismgeblobebi. iaponur enaSi aris gansxva-
vebuli gageba cnebebisa ufrosi an umcrosi Zmis da a.S., 
vinaidan TiToeuli adamianis pasuxismgebloba sxveb-
Tan mimarTebaSi gansxvavebulia da amitom mkafiod un-
da iyos gansazRvruli. iaponelebs SeuZliaT moiTxo-
von dacva ufro maRali rangis mqone pirisgan. ganyofi-
lebis ufrosma SeiZleba sindisis qenjnis gareSe moiT-
xovos mis ganyofilebaSi romelime niWieri TanamSrom-
lis dawinaureba mxolod imitom, rom is misi frTis 
qveS imyofeba da misi erTgulia. SeuZlebelia menejer-
ma winaaRmdegoba gauwios am moTxovnas. `veb sazogado-
ebis~ struqtura iaponel biznesmenebs `qselSi muSao-
bis~ upiratesobas aniWebs, rogorc am meTods dRes da-
savleli biznesmenebi uwodeben. imisda miuxedavad, rom 
iaponelebi konfidencialobas did mniSvnelobas aniWe-
ben, isini Zalian komunikabelurebi arian biznessitua-
ciebSi. Sedegad, `qseli~, romlis nawilic isini arian, 
maT uprecedento donis informaciul mxardaWeras 
uwevs situaciaSi CarTulobiT. 

iaponuri ena. iaponelebis qceva didwilad maTi 
enis bunebiT aris ganpirobebuli. benjamin vorfis Te-
oriis mixedviT [102, gv 201], ena, romelzec vsaubrobT, 
gansazRvravs Cvens azrovnebas. Tavad iaponelebi am 
enas sxva xalxebisgan sruliad gansxvavebulad iyene-
ben. iaponuri ena xSirad ganixileba, rogorc gaugebari 
da bundovani, magaliTad, masSi zmnebs upiro forma 
aqvT, amitom xSirad SeuZlebelia imis gageba, Tu viszea 
saubari. enis aseT gaurkvevlobas xSirad Segnebulad 
iyeneben iaponelebi, romlebsac es kargad esmiT, Tavi-
anTi zrdilobis demonstrirebisaTvis da, aseve, raTa 
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aravin daadanaSaulon. iaponurSi pativiscemis Sesaxeb 
cnobili sityvebi aZliereben normatiul Tavaziano-
bas, Tumca xSirad amateben orazrovnebas. grZeli dama-
tebiTi winadadebebi Cveulebriv moTavsebulia mTava-
ri gancxadebis win. iaponiaSi yvelafers Tavisi konteq-
sti unda hqondes, amitom pirdapiri gancxadeba Zalian 
mokled da Seusabamod iTvleba. arcerTi iaponeli bo-
si ar ityvis: `daasufTave ofisi~. is valdebulia, uT-
xras qveSevrdomebs: `radgan 12 saaTze CvenTan movlen 
mniSvnelovani klientebi da rom maT Cveni kompaniis Se-
saxeb saukeTeso STabeWdileba SeeqnaT, albaT kargi iq-
neboda aq dasufTaveba~. Tu rogor axasiaTebs ena sazo-
gadoebas, aris is, rom iaponurSi ar arsebobs arapirda-
piri metyveleba. iaponelebs ar uyvarT sxva adamianebis 
gancxadebebis gadacema, radgan Tu isini ver SeinarCu-
neben gancxadebis sizustes, aman SeiZleba gamoiwvios 
gaugebroba an piradi wyena.  

amrigad, iaponelebis qceva aixsneba gansakuTrebu-
li istoriuli da geografiuli SezRudvebiT, aseve ia-
ponuri eniT, romelic ganapirobebs azrovnebas da Za-
lian gansxvavdeba msoflios nebismieri sxva enisgan. 

enobrivi barieri. iaponia gamoyofilia sxva qveyne-
bisgan enobrivi fariT da, samwuxarod, ar icis misi in-
teleqtualuri izolacia. imisda miuxedavad, rom mi-
lionobiT iaponeli cdilobs inglisuri enis Seswav-
las, Sedegebi zogadad uimedoa da, Sesabamisad, iaponi-
is xma msoflioSi sakmarisad xmamaRla ar ismis, rom Se-
esabamebodes maT ekonomikur siZlieres. ramdenime ia-
ponel politikoss esmis es problema, Tumca iaponuri 
biznesis liderebi sul ufro da ufro acnobiereben, 
Tu ramdenad araxelsayrel poziciaSi aRmoCndnen. 
erT-erTi yvelaze didi dabrkoleba aris Cinuri dam-
werloba, romelic iaponelebma warumateblad miiRes 
TavianTi istoriis dasawyisSi. es ukiduresad arTu-
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lebs ucxoelebis mier iaponuri enis Seswavlas da iapo-
neli skolis moswavleebi kargaven Zvirfas dros ori-
sami aTasi rTuli ieroglifebis aTvisebaSi, nacvlad 
imisa, rom Seiswavlon inglisuri ena. 

kiTxvaze — ratom ar SeuZliaT iaponelebs gadaer-
Ton laTinur anbanze? — pasuxi Semdegia: jer imitom 
rom maSin isini aRmoCndebian mowyvetilni TavianT li-
teraturas da kaligrafiul xelovnebas. Tumca ufro 
mniSvnelovania is, rom iaponeli xalxi emociurad mWid-
ro kavSirSia ieroglifebis vizualur aspeqtTan. iapo-
nur ieroglifebs aqvs raRac magia. laTinuri asoebiT 
daweril evropul teqsts SeiZleba hqondes mxolod 
wrfivi an faqtobrivi mniSvneloba. rTuli iaponuri ie-
roglifi, romelic SeiZleba Sedgebodes 10-15 Strixi-
sagan, ara mxolod gadmoscems mniSvnelobas, aramed aqvs 
esTetikuri Rirebulebac. vizualur aspeqtebs didi 
mniSvneloba aqvs iaponelebisTvis, rac kargad Cans ker-
Zis SesaniSnav servirebaSi. Tu dasavleTSi sagnebis 
imijs xSirad sityvebiT qmnian, iaponelebs SeuZliaT, 
ubralod, dainaxon es yvelaferi. am yvelafris axsna 
rTulia misTvis, visac ar aqvs Seswavlili iaponuri dam-
werloba. 

iaponeli mTargmnelebi. iaponelebis damokidebu-
leba ucxoelebis mimarT, Tundac ganaTlebuli adamia-
nebisa da msxvili biznesmenebis mimarT, calsaxaa: maT-
Tvis yovelTvis ucxo xar. Tqveni mcdelobebi, isaub-
roT iaponur enaze, keTilganwyobiT iqneba miRebuli 
iaponelebis mier, magram iSviaTad miiReba seriozu-
lad. vinaidan bevri iaponeli menejerebi ar saubrobs 
inglisurad, isini xSirad iyeneben TavianT mTargmne-
lebs, romlebic zogjer warmoudgenlad cudad Tar-
gmnian da iSviaTad gadmoscemen naTqvamis zust mniSvne-
lobas, gansakuTrebiT maSin, rodesac amerikelebi an 
evropelebi pirdapir saubroben. xSirad gaurkveveli 
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zrdilobis gauTavebel labirinTebSi dakarguli es 
pirdapiroba saerTod ar aRwevs adresatamde. iaponeli 
Tarjimnebis raodenoba, saubedurod, Semcirda Semde-
gi mizezis gamo: dasavleli biznesmenebi maT, rogorc 
wesi, sayveduroben imis gamo, rom isini ar Targmnian 
ise, rogorc unda, xolo sakuTari ufrosebi, iaponele-
bi — imis gamo, rom maT ar esmiT Targmanis mniSvneloba. 
yovel SemTxvevaSi, maT bolomde ar endobian, radgan 
isini saubroben or enaze. 

qvemoT mocemul cxrilSi asaxulia gansxvaveba: ro-
gorebi arian iaponelebi sinamdvileSi da rogors xeda-
ven maT sxvebi. 

 

cxrili #23 
 

rogors xedaven iaponelebs 
sxvebi 

sinamdvileSi rogorebi arian  
iaponelebi 

isini ampartavnebi arian. 
gansakuTrebuli simorcxve 
xels uSlis maT daiwyon sauba-
ri pirvelebma. 

isini lakoniurebi arian. 

marTalia. iaponelebi sityvebs 
ar endobian. aseve SesaZlebe-
lia, rom isini cudad flob-
dnen enas, romelzec Tqven saub-
robT. 

isini gayrueben dumiliT dumili niSnavs mosaubris pa-
tiviscemas. 

isini xSirad dabneulad ga-
moiyurebian. 

iaponiaSi bedniereba imaleba 
simSvidis niRbis qveS. 

rodesac isini iRimebian, es 
aragulwrfelad gamoiyure-
ba. 

isini xSirad iRimebian, raTa Ta-
vi komfortulad igrZnoT. iya-
viT maTi madlieri amisTvis; Tu 
maT ar moswonxarT, Rimili ma-
inc jobia pirquSobas. 

isini amboben, — diax, roca 
aras gulisxmoben. 

maT ar surT Tqveni Seuracxyo-
fa Ria `aras~ TqmiT an uaryo-
fiT. 
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verasodes gaigeb, ras fiqro-
ben isini sinamdvileSi. 

saxis nakvTebis simSvidisa da 
uZraobis SenarCunebiT, isini 
ar cdiloben Tqvens SecdomaSi 
Seyvanas; isini marTlac sakma-
od auRelvebeli arian. 

isini arasodes giyureben 
pirdapir TvalebSi. 

iaponiaSi adamianze `miStereba~ 
cudi manerebis niSania. 

molaparakebebis dros isini 
yovelTvis sxedan pirdapir 
da arasdros modundebian. 

swori poza zrdilobis niSania. 

Sexvedrebze iZineben. 
iSviaTad. rodesac isini Tva-
lebs daxuWaven, es niSnavs, rom 
isini yuradRebiT gismenen. 

isini did dros andomeben ga-
dawyvetilebis miRebas da ar 
pasuxoben werilebsa da faq-
sebs, Tu maT aCqareben. 

maT ar moswonT aCqareba. isini 
unda SeTanxmdnen erTmaneTTan. 

isini arasodes iReben gadaw-
yvetilebas Sexvedrebze. 

isini molaparakebebs ganixila-
ven, rogorc informaciis Segro-
vebis process an sakuTari pozi-
ciis dafiqsirebis SesaZleblo-
bas. isini gadawyvetilebebs iRe-
ben molaparakebebis oTaxis ked-
lebis miRma, maT kolegebs Soris 
konsensusis miRwevis Semdeg. 

maT akliaT individualizmi 
da erTnairad iqcevian. 

maT individualizms urCevniaT 
gunduri muSaoba da jgufuri 
gadawyvetilebebis miReba. po-
ziciis erTgvarovneba uzrun-
velyofs moqmedebis solida-
robas. 

molaparakebebis dros isini 
saubroben iaponurad da Cven 
ar gvesmis maTi. 

es maTi mSobliuri enaa! maT ase-
ve uWirT koncentrireba, rode-
sac isini didxans saubroben 
ucxo enaze. 

isini xSirad gamoxataven 
bundovanebas. Cven arasodes 
varT darwmunebuli, ras gu-
lisxmoben isini. 

iaponuri ena bundovani da ga-
urkvevelia da misi bundovaneba 
vrceldeba inglisur Targman-
Si. garda amisa, Tavad mTargmne-
lebs SeiZleba hqondeT dabali 
kvalifikacia. 
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isini 6 Tve aWianureben Sekve-
Tis gaformebas da mere ambo-
ben: `miiReT xval!~ 

iaponuri kompaniebi, rogorc 
wesi, iwyeben SekveTis Sesrule-
bas misi miRebisas.  

drodadro Cans, rom isini ar 
arian dainteresebuli myisi-
eri mogebiT. es ki aRizianebs 
dasavlel biznesmenebs. 

iaponeli aqcionerebi ar Cqaro-
ben dividendebis miRebas. maT 
ufro metad sjeraT kapitalis 
zrdis, maTi saqonlis bazris wi-
lis, aqciebis fasebis zrdis. 
isini fiqroben grZelvadian 
perspeqtivaSi. 

molaparakebebis dros isini 
mkacrad iqcevian, xSirad 
uars amboben poziciis Sec-
vlaze. 

isini, vinc mkacrad iqcevian mo-
laparakebebis dros, kargad uZ-
Rvebian! iaponelebi Zalas ewi-
naaRmdegebian TavianTi Seupov-
robiT. Tumca, rodesac maT pa-
tiviscemiT epyrobian, isini 
xSirad mzad arian Seitanon 
mniSvnelovani cvlilebebi Ta-
vianT poziciaSi. 

xSirad saubroben da iqcevian 
12 wlis bavSvebiviT. 

generali makarturi Secda, ro-
ca es Tqva da daijera. es STabeW-
dileba SeiZleba Seiqmnas enis 
gaugebrobis gamo. 

maT ar moswonT ucxoelebi, 
Tvlian, rom isini upirates 
rasas warmoadgenen. 

marTlac, iaponelebi Tavs uni-
kalur xalxad Tvlian, magram 
mzad arian iswavlon sxvebisgan. 
iaponiaSi Zalian kargad eqcevi-
an ucxoelebs. maTi stumar-
Tmoyvareoba Seudarebelia. 

maT uWirT ucxoelebTan ur-
TierToba. 

im iaponelebs, romlebsac nak-
lebad aqvT Sexeba ucxoelebTan, 
xSirad eSiniaT maTTan urTier-
Tobis damyarebis, radgan ar 
ician, rogor moiqcnen maTTan. 

sazRvargareT, rodesac jgu-
furad arian, iaponelebi ari-
an xmauriani da iqcevian cu-
dad. 

iaponiaSi socialuri qcevis Za-
lian mkacri wesebia. sazRvarga-
reT gasvlis Semdeg, iaponelebi 
Tavisufldebian am normebis-
gan, isveneben da Tavisuflebas 
iReben. garda amisa, isini kar-
gad ver itanen alkohols. 
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isini cdiloben, dasavleli 
biznesmenebis keTilganwyoba 
moipovon saCuqrebiT. 

es ar aris simarTle. saCuqrebis 
micema iaponiaSi tradiciaa da 
is ucxoel stumrebzec vrcel-
deba. SegiZliaT upasuxoT Tava-
zianobas TavazianobiT. 

isini naklebad pativs scemen 
kontraqtebs da varaudoben, 
rom molaparakebebi ramdeni-
me Tvis Semdeg ganaaxlon. 

isini pativs scemen zepir Se-
Tanxmebebs da maT miRwevas. ia-
ponelebs surT axali molapa-
rakebebi, rodesac bazari an 
sxva pirobebi Seicvleba. 

wyaro: [121, gv 125] 

bunebrivia, Cndeba kiTxva: rogor aisaxeba iaponele-
bis unikaluroba urTierTobaze ucxoel biznesmeneb-
Tan? iaponuri biznesis praqtikisa da klimatis ukeT 
gagebisTvis ganvixiloT aRmosavluri bizneskomunika-
ciis ramdenime cnobil magaliTi. 

pirveli Sexvedra. iaponel biznesmenebs, dasavle-
lebisgan gansxvavebiT, ar uyvarT axal adamianebTan 
Sexvedra. sakuTar `veb-sazogadoebaSi~ iaponelma mene-
jerebma zustad ician, rogor mimarTon xelmZRvane-
lebs, qveSevrdomebs an Tanatolebs. amerikelebi, rom-
lebic mtkiced kveTen kabinets da misalmebis mizniT 
xels awvdian iaponelebs, kabinetis mflobels gaur-
kvevlobaSi ayeneben. jer erTi, sanam iaponeli saTana-
dod ar iqneba wardgenili, is ver gansazRvravs `dis-
tancias~. meore, savaraudoa, rom dasavleTidan Camo-
suli stumrebi dauyovnebliv daiwyeben azrTa gac-
vlas, rac kidev ufro did safrTxes uqmnis iaponelebs. 
iaponelebi warmoadgenen TavianT jgufs da, Sesabami-
sad, ver gamoxataven raime sakiTxs iqve, winaswari kon-
sultaciis gareSe. savizito baraTebis gacvla iaponia-
Si Cveulebrivi ceremoniaa, Tumca winaswari informa-
ciis ararsebobis SemTxvevaSi maTSi moTavsebuli in-
formacia arasakmarisia. dasavlelebi individualis-
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tebi arian, xolo iaponelebi warmoadgenen kompanias, 
romelic aris jgufis nawili, xolo kompania, Tavis 
mxriv, warmoadgens iaponias. rogor aris SesaZlebeli 
aseT pirobebSi molaparakeba pirispir? dasavleli biz-
nesmenebi waradgenen Tavs Semdegi TanmimdevrobiT: `me 

mqvia bil robinsoni, eqsportis menejeri, Treadwell 
Textile Incorporated. iaponeli pasuxobs: `Mitsubishi Company, 
generaluri gayidvebis departamenti, menejeris moad-
gile, me mqvia iamamoto~ (damaxasiaTebelia sityvebis 
sapirispiro Tanmimdevroba). 

dasavleli biznesmenebi xSirad Civian, rom iaponur 
kompaniaSi 6 vizitis dros unda Sexvdnen 18 gansxvavebul 
adamians, dayofils 5-kacian jgufad da unda Tqvan erTi 
da igive 6-jer. es, ra Tqma unda, drois kargvaa, magram ia-
ponelebisTvis aucilebelia, radgan jgufis yvela wev-
rma unda gaicnos meore mxare. aseTi gamocdis Semdeg da-
savleli biznesmenebi xSirad iTxoven swraf gadawyveti-
lebas. Tu isini Seecdebian sakuTari drois limitis da-
wesebas, iaponelebi Tavazianad uars ityvian. 

`saxis dakargva~. aRmosavlelebs ar uyvarT `saxis 
dakargva~. am qcevis TvalsaCino magaliTs aRwers r. lui-
si. is ixsenebs, rom `iaponiaSi yofnis pirvel kviras, ro-
desac Cems kolegasTan erTad vawarmoebdi molaparake-
bas Senobis ijaraze, garkveuli sirTuleebis Semdeg, Cven 
SevxvdiT im kompaniis prezidents, romelic flobda am 
Senobas da is (70 wlis mamakaci) naxevari saaTis ganmavlo-
baSi gvesaubreboda (Tarjimnis saSualebiT) kompaniis 
damsaxurebasa da maRal reputaciaze, Senobis Sesaxeb da 
gamosvla daasrula ijaris fasiT, romelic garkveulwi-
lad Zviri iyo CvenTvis; Cemma kolegam, romelic gaizar-
da arabul qveyanaSi, maSinve SesTavaza mas am fasis naxeva-
ri. mere moxuci prezidenti da misi Tarjimani maSinve ad-
gnen, gaicines, Tavi dagvixares da oTaxidan gavidnen. me 
isini aRar minaxavs [121, gv 254]. 
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iaponuri Tavazianoba. ra Tqma unda, iaponelebic 
awarmoeben molaparakebebs, magram ara arabuli wesiT. ia-
ponelebma arasodes ar unda `dakargon saxe~ da yovel-
Tvis Tavaziani unda iyon. iaponur Tavazianobas SeiZleba 
bevri ucnauri forma hqondes. maTi arasasurveli `ua-
ris~ Tqma sayovelTaod cnobilia. Tu iaponel kacs uTxa-
ri: `minda, rom asi dolari masesxo~, is gipasuxebs: `diax~, 
magram fulis SeTavazebis gareSe. `diax~ iaponeli gulis-
xmobs Semdegs: `diax, Tqven gindaT Cemgan isesxoT asi do-
lari~. Tu iaponelebs ar surT garigebis dadeba ucxoel 
partniorTan, amas pirdapir ar ityvian, magram amis Sem-
deg Tqven ver daukavSirdebiT am kompaniis sakontaqto 
warmomadgenels. is yovelTvis an avad aris, an Svebuleba-
Sia, an dakrZalvas eswreba. 

savizito baraTebis rituali iaponiaSi. iaponiaSi 
savizito baraTs ewodeba `meiSi~ da Tavis wardgenisas am 
baraTs ufro didi mniSvneloba eniWeba, vidre sxva qvey-
nebSi. `meiSi~ dabeWdilia umaRlesi xarisxis qaRaldze. 
dizaini xazs usvams ufro kompaniis mniSvnelobas, vidre 
TviTon individis. pirveli weria kompaniis saxelwodeba, 
Semdeg dakavebuli Tanamdeboba da bolos — pirovnebis 
saxeli da gvari. `meiSi~ aris orenovani, baraTis erTi mxa-
re inglisurenovania, meore ki — iaponuri, amasTan iapo-
nuri versiidan ufro meti informaciis miRebaa SesaZle-
beli da firmis logoc Cveulebriv mxolod am mxares 
aris gamosaxuli. Tu baraTi vertikalurad aris dabeWdi-
li da ara horizontalurad, es imas niSnavs, rom ufro 
konservatiuli da tradiciulia. iaponiaSi aseve didi 
mniSvneloba eniWeba savizito baraTis gadacemis ritu-
als. es xdeba Semdegnairad: pirvel rigSi, iaponel par-
tniorTan Sexvedrisas Tan unda gqondeT savizito bara-
Tebis didi raodenoba. baraTis arqona niSnavs, rom xels 
ar CamogarTmeven. baraTis gadacema iaponeli warmomad-
genlis mier xdeba orive xeliT da Tavis dakvriT. Sesaba-
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misad, baraTis mimRebmac unda daukras Tavi, TviTonac 
orive xeliT gamoarTvas baraTi da jibeSi Cadebamde un-
da daxedos mas. Tu ase ar moviqceviT, es cud tonad CaiT-
vleba. Tu Sexvedraze imyofebiT, savizito baraTi unda 
dadoT Tqveni biznespartnioris win magidaze da dato-
voT Sexvedris dasrulebamde. gaiTvaliswineT, rom ar 
SeiZleba baraTis Cadeba pirdapir jibeSi, Tan unda iqoni-
oT specialuri baraTebis Casadebi, CadoT es baraTi da 
ise CaidoT jibeSi. es niSnavs, rom Tqven namdvilad afa-
sebT am baraTs. 

kompania iaponelebisaTvis wmindaa. yvelam icis, 
rom iaponiaSi kompania wmindaa. TanamSromlebis daqi-
ravebis Semdeg isini aCveneben srul erTgulebas Tavi-
anTi kompaniis mimarT da maTTvis waSlilia zRvari 
cxovrebasa da samuSaos Soris. maTi erTguleba kompa-
niisadmi dajildoebulia uwyveti daqiravebiT da re-
gularuli dawinaurebiT. isini stabilurad adian kari-
erul kibeze ierarqiul sazogadoebaSi da sruliad 
kmayofilni arian TavianTi socialuri poziciiT nebis-
mier safexurze. maTi loialoba da Sroma saaTze cqe-
ris gareSe garantiaa maTi winsvlis maRal poziciebze, 
miuxedavad maTi Sromis produqtiulobisa.  

iaponelebis warmateba. ratom gaxda iaponuri kom-
paniebi aseTi warmatebuli bolo ramdenime aTwleulis 
ganmavlobaSi? am kiTxvaze, romelsac xSirad svamen da-
savleli biznesmenebi, calsaxa pasuxis gacema ar SeiZ-
leba. Sromismoyvareoba, kargi ganaTleba, araanazRau-
rebadi zeganakveTuri samuSao da mokle Svebuleba, ra 
Tqma unda, Tavis rols TamaSobs. Tumca, Tu arsebobs 
iaponiis warmatebis gasaRebi, es aris maTi unari, war-
marTon kompaniis Sida saqmeebi harmoniisa da Tanam-
Sromlobis suliskveTebiT. amerikelebsa da evrope-
lebs SeiZleba hqondeT ufro meti energia, magram, ro-
gorc individebi, isini xSirad iweven sxvadasxva mimar-
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TulebiT TavianT kompaniebSi. ra Tqma unda, iaponur 
kompaniebSic aris `faruli brZola~, magram rogorc ki 
erTsulovani SeTanxmeba miiRweva (da kompaniis prezi-
denti amas daJinebiT moiTxovs), yvela erTi mimarTu-
lebiT muSaobs. iaponelebi ganixilaven sakiTxebs, sanam 
yvela ar daeTanxmeba gadawyvetilebas. isini ar dauSve-
ben imas, rasac Tavad uwodeben `umravlesobis despo-
tizms~. gauTavebel diskusias mivyavarT iqamde, rom ga-
dawyvetilebebi miiReba nela, magram iaponelebs miaCni-
aT, rom solidarobis miRweva amad Rirs. Sedegebi aCve-
nebs, rom isini marTlebi arian. am yvelafers Tan ax-
lavs didi Sida daZabuloba, radgan iaponel meneje-
rebs xSirad uwevT damorCileba, Tundac kargi ideebi 
hqondeT. 

kompleqsebi. aRsaniSnavia, rom iaponelebs aras-
rulfasovnebis kompleqsi awuxebT da maTi survili, 
daakopiron ucxouri nimuSebi, rogorc wesi, aseTi kom-
pleqsis magaliTs asaxavs. iaponelebi iSviaTad uaryo-
fen imitaciis braldebas da, ra Tqma unda, iaponuri 
kompaniebis prezidentebi zogjer bodiSs uxdian ucxo-
ur firmebs, romelTa axali produqtic maT daakopi-
res, daxvewes da bazarze naxevar fasad gamouSves. iapo-
nelebi saqmeSi wminda pragmatulebi arian. ratom da-
xarjon fuli kvlevasa da ganviTarebaze, Tu es ukve ga-
akeTa sxvam? iaponelebis wvlili aris xarisxis gaumjo-
beseba da produqtiulobis gazrda. iaponuri arasrul-
fasovnebis kompleqsis gagebas sapirispiro daskvnamde 

mivyavarT – maT aqvT ganviTarebuli sxvebze upirate-
sobis kompleqsi. es aisaxeba maT rasistul damokidebu-
lebaSi Savkanianebisa da indielebis mimarT da xandaxan 
qedmaRlobaSi maTi ekonomikuri siZlieriT. iaponele-
bi absoluturad darwmunebulni arian, rom msoflioSi 
meore adgilze arian mTliani Sida produqtis (mSp) maC-
venebliT, pirvel adgilze arian sicocxlis xangrZli-
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vobiT da, SesaZloa, sxvebs uswreben dazogvis unariT. 
albaT, maTi upiratesobisa da arasrulfasovnebis gan-
cda saukeTesod SeiZleba Sefasdes, rogorc maRali 
erovnuli TviTSegneba. maTi cnobierebis qanqara TiT-
qos meryeobs sasowarkveTil mcdelobebSi, daewion da-
savluri teqnologiebs da erovnuli identobisa da 
WeSmariti iaponuri Rirebulebebis Tanabrad energiul 
dadasturebas Soris. 

riCard luisi gamoyofs mTavar punqtebs [121, gv. 
541], iaponelebis qcevis Sesaxeb saqmiani urTierTobisa 
da molaparakebebis dros: 

• iaponuri kompaniis pirveli warmomadgeneli, ro-
melsac daukavSirdiT (an dagikavSirdaT), daeswreba 
molaparakebebs molaparakebebis dasrulebamde. 

• iaponelebi, Cveulebriv, awarmoeben molaparake-
bebs gundurad, romlis wevrebsac aqvT sxvadasxva spe-
cialoba. 

• iaponiis gundis Semadgenloba SeiZleba Seicvalos 
an gaizardos, radgan maT surT, rac SeiZleba metma Ta-
namSromelma gagicnoT. 

• molaparakebisas iaponelebis gundi, Cveulebriv, 
raodenobiT aWarbebs meore mxaris gunds. 

• molaparakebas aucileblad eswreba xandazmuli 
TanamSromlebis warmomadgeneli, romelic karnaxobs 
taqtikas, magram am rols iSviaTad TamaSobs momxsene-
beli. iaponuri gundis TiToeuli wevri svams kiTxvebs 
maTi kompetenciis farglebSi Tarjimnis daxmarebiT, 
romelic aris saukeTeso enaTmecnieri (lingvisti). 

• molaparakebis procesSi iaponelebis kiTxvebi in-
formaciis Segrovebis procesis safuZvelia. isini ar 
apireben gadawyvetilebis miRebas Tqveni pasuxebis 
mosmenisTanave. 

• maTi gadawyvetilebebi sabolood miiReba konsen-
susiT, amitom gundis arcerTi wevri ar aCvenebs Tavis 
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individualobas. isini iyeneben TavianTi kompaniis sa-
xels an `Cven~, magram arasdros `me~. 

• rac unda Zlieri iyos maTi gundi, isini kvlav mi-
marTaven centralur ofiss instruqciebisTvis. ami-
tom pirvel da, SesaZloa, meore Sexvedraze gadawyve-
tileba ar miiReba. 

• meore Sexvedraze, TiTqmis yovelTvis, ucvlelad 
modis axali xalxi, radgan centraluri ofisidan vinme 
`gadamowmebas~ moiTxovs. 

• meore Sexvedra, rogorc wesi, xdeba imave safuZ-
velze, rogorc pirveli, mxolod ufro siRrmiseuli 
kiTxvebi daismeba. 

• iaponelebi TavianTi kompaniis programas ganaTav-
seben molaparakebis magidaze, mcire uflebamosilebiT 
mis Sesacvlelad. amitom maTi moqniloba ar aris didi.  

• moqniloba ufro aSkaraa Sexvedrebs Soris, rodesac 
isini konsultaciebs gaivlian centralur ofisTan. 

• iaponelebi mzad arian, ganmeorebiT Seiswavlon 
erTi da igive informacia Semdgomi gaugebrobis Tavi-
dan asacileblad da sicxadis misaRwevad, Tumca maTi 
metyvelebis stilis bundovaneba xSirad uSlis xels 
dasavlel biznesmenebs, naTlad gaigon maTi ganzraxve-
bis mniSvneloba. 

• isini frTxilebi arian, ostaturad aWianureben 
taqtikas da welaven dros. maT dro sWirdebaT gundSi 
SeTanxmebis misaRwevad. 

• maTi gadawyvetilebebi grZelvadiani xasiaTisaa, 
magaliTad: `gvinda, rom es adamianebi momavalSi gax-
dnen Cveni partniorebi?~, `vendobiT Tu ara maT?~, 
`sworad aris Tu ara SerCeuli es mimarTuleba Cveni 
kompaniisTvis?~ seriozuli gadawyvetilebebis miRebas 
dro sWirdeba. isini amerikelebs Tvlian molaparakebis 
specialistebad, romlebic swrafad iReben mcire ga-
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dawyvetilebebs, raTa daaCqaron erTi garigebis dadeba 
(SesaZloa, arcTu ise mniSvnelovanis). 

• mas Semdeg, rac iaponuri kompania miiRebs gadaw-
yvetilebas, maTi molaparakebis jgufi elis meore mxa-
ris swraf moqmedebas da bevri akritikebs partniors, 
Tu is yoymanobs. 

• molaparakebebis procesSi iaponelebi ucvlelad 
Tavaziani arian, uTanagrZnoben sxva adamianebis prob-
lemebs da ician, rogor mousminon. 

• isini wyveten molaparakebebs, Tu meore mxare aris 
Zalian uxeSi, mouTmeneli an ar icavs protokols. 

• iaponelebisaTvis arasodes ar SeiZleba `dakargon 
saxe~. Tu sakmarisi pativiscema ar gamoiCines maT mi-
marT, an Tu isini daundobeli logikiT kuTxeSi moaq-
cies, garigeba ar Sedgeba. 

• Tu dainaxaven iaponelebi, rom maT didi pativisce-
miT epyrobian da aqvT Zalian gonivruli moTxovnebi, 
SeuZliaT Zalian mkveTri cvlilebebi Seitanon Tavi-
anT moTxovnebSi. 

• iaponelebi bevr daTmobaze midian molaparakebeb-
Si harmoniis SesanarCuneblad. isini yvela Rones xma-
roben ori `pativcemuli~ gundis poziciebis dasaaxlo-
eblad da moxarulni arian Sexvedrebs Soris araforma-
luri komunikaciiT. 

• arasodes amboben `aras~, srulebiT ar uaryofen 
Tanamosaubris argumentebs da arasodes wyveten mola-
parakebebs, sanam maTSi harmoniuli urTierTobebi su-
fevs. es maT saSualebas aZlevs, ganaaxlon molaparake-
bebi momavalSi, Tu garemoebebi Seicvleba. 

• iaponelebi Sexvedras gaauqmeben, Tu CaTvlian, rom 
pirobebi, ramac dasabami misca molaparakebas, Seicvala. 

• molaparakebebis procesSi isini xazgasmiT gamoxa-
taven Tavazian damokidebulebas Tqveni aRmasrulebe-
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li direqtoris mimarT da imedovneben, rom Tqvenc ise-
ve moeqceviT maT ufross. 

• xandaxan maT SeuZliaT Sexvedraze moiyvanon Zali-
an mniSvnelovani adamiani (magaliTad, yofili minis-
tri), romelic mxolod maTi kompaniis konsultantia, 
magram TqvenSi iwvevs pativiscemas. 

• isini iyeneben Suamavlis momsaxurebas, Tu ipovian 
aseT adamians. saboloo jamSi, molaparakebebSi harmo-
nia ar dairRveva, Tu Suamavals orive mxare endoba. 

• maTi molaparakebis stili araindividualisturia. 
is aris upirovno da uemocio, Tumca maTTvis emociebi 
mniSvnelovania (es, ubralod, imaleba). marto logiku-
ri da inteleqtualuri msjeloba did gavlenas ver mo-
axdens iaponelebze. maT unda moewonoT da unda gen-
doT mTeli guliT, Torem garigeba ar iqneba! 

ra SeiZleba vurCioT ucxoel biznesmens, romelic 
midis iaponiaSi? r. luisi aRwers iaponelebTan daax-
loebis xelSemwyob faqtorebs da iZleva rCevebs, Tu 
rogor unda moiqceT iaponelebTan [121, gv 568]:  

 SeaneleT Tqveni dinamika. xelebi ar gaaqnioT, 
zedmetad nu SeexebiT Tanamosaubres da araviTar Sem-
TxvevaSi ar moexvioT mas mxrebze kabinetSi Sesvlisas. 
ar mouyveT iaponelebTan saubris Sesaxeb sxva adamia-
nebs, Tu ar xarT darwmunebuli, rom es SeiZleba. nu 
isaubrebT uSualod saqmeze molaparakebebis dros 
pirvel 15 wuTSi, sanam iaponeli ar ityvis: `jitsu va ne 

...~ (Jitsu wa ne ...), rac niSnavs `saqme is aris...~ arasodes 
mimarTo iaponel biznesmenebs saxeliT da arasdros, 
arasdros isaubroT maTTan omze (germanelebs, piri-
qiT, moswonT saubari omis Temaze). 

 rodesac muSaobT iaponur jgufTan (da isini, 
rogorc wesi, modian jgufurad mosalaparakeblad), 
mimarTeT komentarebiT maT liders da Tayvani eciT 
mas iseTive simdabliT, rogorc is Tqven. Tu gnebavT, 
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SegiZliaT isaubroT golfze an TxilamurebiT tram-
plinidan xtomaze, ixumreT sakuTar Tavze da SeecadeT 
xumroba advilad gasagebi iyos. 

 ar aris kargi idea, iaponelebs ewvioT stumrad, 
radgan cnobili iaponeli biznesmenebic ki cxovroben 
patara binebSi — es maT odnav abnevT. Tumca, isini sia-
movnebiT dasTanxmdebian Tqvens saxlSi stumrobas, 
radgan, savaraudod, ufro didi bina gaqvT. ar Camoar-
TvaT xeli maT zedmetad, maT es procedura arahigie-
nurad miaCniaT. Tqven unda aCvenoT maT Tqveni savizi-
to baraTi pirvel Sexvedraze. 

 gansakuTrebiT mniSvnelovania gvaxsovdes, rom ia-
ponelebs uyvarT biznesis keTeba harmoniul atmosfero-
Si, amitom ar unda gaakeToT is, rac am harmonias arRvevs. 
iaponelebi iSviaTad akritikeben erTmaneTs an autsaide-
rebs da arasodes amboben `aras~ pirdapir. amitom zedme-
ti gulwrfeloba, rogorc wesi, Seusabamoa. 

 rodesac saqme gaqvT iaponur kompaniasTan, ro-
melic, erTi SexedviT, Tqvensas hgavs, ar isaubroT am 
msgavsebebis Sesaxeb, romlebic realurad ar arsebobs. 
iaponelebi orientirebulni arian modernizaciaze da 
ara dasavleTze da aSkara msgavseba dasavlur kompani-
ebTan SeiZleba ZiriTadad teqnikuri iyos. ar ifiqroT, 
rom iseT sityvebSi, rogoricaa `lideroba~ an `motiva-
cia~, imaves gulisxmoben, rasac Tqven. es sityvebi iapo-
nelebisaTvis raRac gansxvavebuls aRniSnavs. aseve 
sityva `manqana~ maTTvis sakerav manqanas niSnavs, `mwva-

ne vagoni~ — pirveli klasis vagons, xolo Arbeit — naxe-
var ganakveTze muSaobas. 

 miuxedavad imisa, rom iaponelebTan urTierToba-
Si bevri `ar unda~ arsebobs, aseve aris CamonaTvali imisa, 
rac `unda~ iyos. upirveles yovlisa, Tqven unda moiqceT 
TavmdablobiT da TavSekavebiT. Tavi daukariT, Tu iciT, 
rogor gaakeToT es da daiwyeT saubari maTi ojaxis mo-
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kiTxviT. savsebiT normaluria, aRfrTovanebuliyaviT 
`iaponuri saswauliT~ maTi patiosani reputaciiT da gu-
luxvi stumarTmoyvareobiT. ganxilvis kidev erTi kargi 
Tema SeiZleba iyos iaponiis uZvelesi istoria da misi 
miRwevebi xelovnebis sferoSi. 

 marTebulad moiqceviT, Tu bodiSs moixdiT bo-
lo Sexvedris dros Tqveni utaqtobisTvis. iaponelebi 
amas yovelTvis akeTeben, miuxedavad imisa, iyvnen Tu 
ara uxeSebi. am SemTxvevaSi es niSnavs, rom Tqven aRia-
rebT punqtualobis naklebobas, stumarTmoyvareobis 
naklebobas an sxva pirovnul xarvezebs. iaponelebi, ma-
galiTad, regularulad bodiSs ixdian civi amindis ga-
mo, cudi filmis sanaxavad rom wagiyvanaT, xmauriani 
manqaniT mgzavrobisTvis an karates CempionatSi Tqveni 
qveynis damarcxebisTvis. 

 bolos, Tu gsurT iaponelebTan urTierToba, yu-
radReba unda miaqcioT detalebs. gaxsovdeT, rom iapo-
neli menejerebi Cveulebriv icvamen konservatiulad: 
maT acviaT lurji an nacrisferi kostiumebi TeTri pe-
rangiT da muqi halstuxiT. iaponeli biznesmenebi iseve 
giyureben, rogorc espanelebi. maT unda moswondeT da 
gendobodnen, winaaRmdeg SemTxvevaSi garigeba ar Sedge-
ba. moswonT mowesrigebuli, kargad Cacmuli adamianebi 
arcTu ise grZeli TmebiT, arc ise axalgazrda, mokrZa-
lebuli, dabali xmiT da, upirveles yovlisa, Tavaziani. 
Tqven unda daarwmunoT isini Tqvens pativmoyvareobaSi. 
iaponelebisTvis pativmoyvareoba niSnavs ara mxolod 
zrdasrul asaks da zogierT zemoxsenebul Tvisebas, ara-
med warmatebas biznesSi, raime saeWvo partniorebis an ga-
rigebis ararsebobas da udavo kreditunarianobas. bev-
rma iaponelma biznesmenma SeiZleba pirvel Sexvedraze 
gkiTxoT, vin arian Tqveni kompaniis direqtorTa sabWos 
wevrebi, ramdenia kompaniis kapitali, vin arian Tqveni Zi-
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riTadi klientebi da gTxovoT, aCvenoT kompaniis Tav-
mjdomaris angariSi aseTis arsebobis SemTxvevaSi. 

r. luisma Seiswavla iaponelebis qcevebi da maTTan 
daaxloebis xelSemwyobi faqtorebi. Tu rogor movipo-
voT megobrebi da gavleniani adamianebi iaponiaSi, is 
gvirCevs: [121, gv 569]. 

• mSvidad esaubreT iaponelebs. 
• iyaviT yovelTvis Tavaziani. xSirad es niSnavs, rom 

Tqven unda idgeT, rodesac, Cveulebriv, unda ijdeT, 
Tavi daukariT, rodesac, Cveulebriv, xels Camoar-
TmevT iaponels da araerTxel moixadeT bodiSi Tqveni 
utaqtobisTvis, rac ar CagideniaT sinamdvileSi. 

• mouwyveT miReba kargi kerZebiT iaponelebs, ris-
Tvisac Semdeg mogiwevT bodiSis moxda. 

• arasodes TqvaT iaponelebTan `ara~, `SeuZlebe-
lia~ an `Cven ar SegviZlia~. 

• Tu ar eTanxmebiT, ubralod, gaCumdiT. 
• arasodes moaqcioT isini kuTxeSi da ar aiZuloT 

`dakargon saxe~. 
• daiwyeT saqmiani diskusiebi molaparakebebis daw-

yebidan mxolod 20 wuTis Semdeg. 
• ufro xSirad aameT iaponelebs, maT es uyvarT. 
• pirvel Sexvedraze mieciT maT Tqveni savizito ba-

raTi da gamoiCineT didi Tavazianoba maTi savizito ba-
raTis mimarT. moaTavseT igi Tqven win magidaze da re-
gularulad SexedeT mas molaparakebis procesSi. 

• gamoiCineT didi pativiscema maTi kompaniis mi-
marT. 

• xazi gausviT Tqveni kompaniis zomas, asaks, Semosa-
vals da reputacias. 

• saqmiani Sexvedrebis dros nu xumrobT. es SeiZleba 
mogvianebiT gaakeToT, maT ar esmiT xumrobebi. 

• gaxsovdes, rom yvelaferi, rasac ambobT sityva-
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sityviT aris aRqmuli iaponelebis mier. uazro gamo-
naTqvamebi, rogoricaa `es mklavs~ an `Sen damcini~ SeiZ-
leba araswori interpretaciiT aRiqvan. 

• iyaviT naklebad uSualo maTTan, vidre sxva adamia-
nebTan. gaxsovdeT, rom iaponelebs ar uyvarT pirdapi-
roba da cdiloben, miaRwion harmonias Sexvedrebze, 
ris safuZvelzec maT SeuZliaT grZelvadiani urTier-
Tobebis damyareba. 

• ras ityviT, maTTvis namdvilad ar aqvs mniSvnelo-
ba. maT ainteresebT, rogor ambobT amas. arasodes daa-
zianoT maTi grZnobebi. daimaxsovreT es da saqme Tavis-
Tavad mogvardeba. gamoiCineT didi pativiscema maTi 

lideris da/an nebismieri 50 wlis iaponelis mimarT. 
• iswavleT cotaTi mainc iaponuri da gamoiCineT in-

teresi maTi kulturis mimarT. ar gadaaWarboT — maT 
ar moswonT ucxoelebi, romlebic swrafad saubroben 
iaponurad. 

• inglisurad (Tu es Tqveni mSobliuri enaa) esaub-
reT maT nela da garkveviT. isini gamudmebiT iRimebian 
da sapasuxod Tavs aqneven, magram rasac ismene, imis 
mxolod 50 procents igeben. 

• moemzadeT imisTvis, rom ramdenime molaparakebi-
sas mogiwevT raRacis gameoreba 5-jer, xolo rac gansa-
kuTrebulad mniSvnelovania — minimum 10-jer. 

• werilobiTTan SedarebiT upiratesobas aniWeben 
sityvier SeTanxmebas, amitom nu aiZulebT maT doku-
mentirebas, sanam isini mzad ar iqnebian amisaTvis. 

• Tu isini sityvierad daTanxmdebian, sityvis er-
Tguli darCebian, magram SeiZleba sulac ar moindomon 
Tqveni xelis CamorTmeva. am SemTxvevaSi Tavis daqneva 
an msubuqi Tavis dakvra bevrad ukeTesia. 

• molaparakebebis dros maTgan Tanxmobas ar elo-
doT, gaxsovdeT, rom amisaTvis maT unda gaiaron kon-
sultacia tokioSi mdebare mTavar ofisTan. 
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• zogierT sakiTxze SeiZleba molaparakeba Sexved-
rebs Soris, amitom iyaviT mzad biznesze sasaubrod 
araformaluri Sexvedrebis dros . 

• maqsimalurad mibaZeT maT an moergeT maT temps, ma-
nerebsa da qcevas da, Tu SegiZliaT, daakmayofileT maTi 
yvela moTxovna da survili. iyaviT pirveli, vinc wax-
valT daTmobebze da ar danebdeT maT qceviT, aramed iya-
viT sakuTari Tavi, radgan isini didi albaTobiT pativs 
scemen Tqveni qveynis istorias da Tqveni cxovrebis wess. 

• SeZlebisdagvarad moZebneT saerTo gagebis safuZ-
veli. maT uyvarT sakuTari grZnobebis sxvebisTvis ga-
ziareba. 

 
8.4.2 CineTis kroskulturuli maxasiaTeblebi 
 

CineTis saxalxo respublika (Cin. 中华人民共和国), 

aris msoflioSi ara marto yvelaze mravalricxovani 
mosaxleobis qveyana, aramed planetis uZvelesi civili-
zaciac. es agraruli sazogadoeba warmoiSva `yviTel 
mdinareze~ 5 aTasi wlis win, romliTac Cinelebi Zalian 
amayoben. am xangrZlivi periodis ganmavlobaSi — praq-
tikulad kacobriobis mTeli werilobiTi istoriis man-
Zilze — CineTi ukiduresad izolirebuli rCeboda. aR-
mosavleTiT ukidegano okeaniT, samxreTiT junglebiT, 
dasavleTiT maRali mTebis jaWviT da CrdiloeTiT civi 
stepebiT sxva xalxebs mowyvetil CineTs arasodes daum-
yarebia grZelvadiani megobruli urTierToba sxva sa-
xelmwifoebTan. ori aTaswleulis manZilze CineTi iyo 
`TavisTavad samyaro~, romelic Tavis orbitaze izidav-
da koreas, vietnams da sxva mezoblebs da agrovebda 
xarks sxva qveynebidan, maT Soris iaponiidan. CineTis 
mravalferovani kultura saukuneebis ganmavlobaSi ax-
denda gavlenas samxreT aziaSi musikaze, cekvaze, mxat-
vrobaze, religiaze, filosofiaze, arqiteqturaze, Te-
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atrze, sazogadoebis struqturasa da organizaciaze 
da, upirveles yovlisa, enasa da literaturaze. 

dasavleTi, romelic CineTs miiCnevs `mesame samya-
rod~, SedarebiT CamorCenil qveynad ganuviTarebeli 
teqnologiiT, mwiri infrastruqturiT, saSineli sani-
taruli da higienuri pirobebiT, garemos mZlavri da-
binZurebis wyarod, moZvelebuli politikiTa da ara-
sakmarisi komunikaciiT da sakuTari miTebis msxverpl 
qveynad, cdeba, radgan ar afasebs da ar esmis CineTis 
siZliere da gavlena, romelic mas aqvs mezoblebze da, 
garkveuli gagebiT, mTel msoflioze. CineTi Tavs 

Tvlis Sua samefod (Chung-Kuo), samyaros centrad da 
msoflios uZvelesi tradiciebis mcvelad. tangis 

(Tang) dinastiis (CineTis oqros xana) warmomadgeneli 
warsulidan Tanamedrove CineTis qalaqis quCebSi an 
mindvrebSi rom gavataroT, dainaxavda, rom im epoqis 
memkvidreoba xeluxlebeli darCa. es qveyana, Tavisi mi-
liardi mosaxliT, ar grZnobs Tavisi sulieri gavlenis 
Sesustebas, romelsac igi axdenda garSemomyof xal-
xebze aTaswleulebis ganmavlobaSi, aRsaniSnavia, rom 
CinelebSi TavianTi kulturis upiratesobis gancda ki-
dev ufro ganviTarebulia, vidre iaponelebSi (romle-
bic Cinelebma civilizebuli gaxades).  

Tu srulyofilad gesmiT, rogor giyurebT Cinelebi, 
gagiadvildebaT maTTan saqmiani urTierToba. Cinelebi 
ucxoelebs Tvlian arasrulfasovnebad, korumpirebu-
lebad, dekadentebad, moRalateebad da meryevebad, Tav-
xedebad, ugunurebad da, ZiriTadad, demonebad. ucxoe-
lebis mimarT Cinelebis aseTi damokidebuleba aixsneba 
Semdegi movlenebiT: `opiumis omebis~ dros, 1859 wlidan 
1860 wlamde, britaneTma dauwesa Cinelebs bengaluri 
opiumi, daipyro honkongi da gamoacxada Tavis sakuTre-
bad CineTis ramdenime porti, maT Soris Sanxai. safran-
geTma, germaniam da ruseTma maleve mibaZes britaneTs, 
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xolo iaponiam, rogorc yovelTvis, dasavleTis mibaZ-
viT, gamanadgurebeli dartyma miayena CineTs 1894-1895 
wlebis omSi da daipyro taivani. es iyo ucxoelebis 
srulmasStabiani SemoWra kontinentalur CineTSi. qvey-
nidan iaponelebis gandevnis Semdeg samoqalaqo omi 1949 
wels dasrulda maos Zalebis gamarjvebiT. ucxoeli 
`demonebi~ iZulebulni gaxdnen, daetovebinaT maTTvis 
momgebiani getoebi SanxaiSi da CineTis sxva qalaqebSi, 
ris gamoc mokavSireebis xelSi mxolod honkongi darCa. 

Cinelebis mtruli damokidebuleba ucxoelebis mi-
marT SeiZleba gavigoT, rogorc reaqcia zemoT aRwe-
ril movlenebze da TavisTavad advilia misi aRqma. aqvT 
Tu ara Cinelebs kulturuli upiratesoba danarCen 
msofliosTan SedarebiT? es sxva sakiTxia. mniSvnelo-
vania, rom maT sjeraT amis. uzarmazari, saocari warma-
tebebi sulieri kulturisa da xelovnebis sferoSi, 
mTlianobaSi Cinuri civilizaciis miRwevebi msoflio-
Si ubadloa. unda aRiniSnos, rom amerikis istoriis la-
koniuroba amerikelebs gamoricxavs civilizaciis 
procesis lideris titulis seriozuli pretendento-
bis rigebidan. Zveli berZnebis mkafio azrovneba da su-
lieri faseulobebi maT saSualebas aZlevs, miiRon mo-
nawileoba am debatebSi; romaelTa organizaciuli Se-
saZleblobebi da romis imperiis dapyrobebis masStabe-
bi Sedarebulia CinelebTan; italiuri renesansis epo-
qam Semoiyvana titanebi msoflio civilizaciis aspa-
rezze, romelTa xelovnebis nimuSebi siZlieriT Tana-
baria an Tundac aRemateba Cineli ostatebis Sedev-
rebs, iqneba es musikis, ferweris, operis, cekvis Tu ar-
qiteqturis sferoebSi. leonardo da vinCi, miqelanje-
lo, ticiani, rafaeli, verdi, rosini da dante — es gi-
gantebi Zneli dasamarcxebelia. Tumca unda aRvniSnoT, 
rom Cinelebi amaze ar kamaToben. maT SeuZliaT aR-
frTovandnen evropuli xelovnebis SemoqmedebiT da 
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misi Janrebis originalurobiT da Seafason amerikuli, 
britanuli da franguli politikuri sistemebis efeq-
turoba da am qveynebis teqnologiuri warmatebebi. isi-
ni grZnoben TavianT upiratesobas moraluri da sulie-
ri faseulobebis sferoSi. bevri Tvlis, rom Cinelebis 
normebi sworia da maTi qceva SeiZleba gaxdes misabaZi. 
es TavisTavad gasakviri ar aris. Tumca, Cinelebi, iseve 
rogorc rusebi da muslimebi, aerTianeben sakuTari 
upiratesobis gancdas dasavluri erebis mkacr kriti-
kasTan. maT miaCniaT, rom didi evropuli qveynebi, rom-
lebic odesRac did imperiebad iTvlebodnen — didi 
britaneTi, safrangeTi, espaneTi da portugalia — im-
yofebian dacemis, sulieri dakninebis da daSlis mdgo-
mareobaSi, rom amerikulma kulturam daiwyo daqveiTe-
ba, sanam piks miaRwevda. iaponelebi, odesRac Cinuri 
filosofiis da misi cnebebis gulmodgine mimdevrebi, 
Cavardnen materializmsa da konsumerizmSi. ruseTi ki 
Cinelebis aRfrTovanebas arasodes iwvevda. 

ingliseli mecnieris riCard luisis azriT, Tu hkiT-
xavT Cinels, ra aris is umaRlesi Cinuri Rirebulebebi, 
isini uyoymanod gipasuxeben: mokrZaleba, Semwynareblo-
ba, mravalSvilianobiT RvTismosaoba, Tavazianoba, eko-
nomiuroba, moTmineba, moxucebis pativiscema, gulwrfe-
loba, erTguleba, ojaxisadmi siyvaruli, tradiciebis 
pativiscema, sandooba, stoicizmi, Seupovroba, Tavgan-
wirva, sikeTe, zomiereba, patriotizmi, asketizmi, Sro-
mismoyvareoba, yvelaferSi harmonia, korufciis uaryo-
fa, mecniereba, ierarqiis pativiscema, keTilSobileba, 
sicocxlisunarianoba, keTilsindisiereba, movaleobis 
grZnoba, TviTSefaseba (`ar dakargo sakuTari saxe~), ub-
raloeba, keTilganwyoba, msaxurebis dafaseba, miukerZo-
ebloba, siwminde, simSvide, sibrZne. 

dasavleli adamiani, romelmac Zlivs miaRwia Cine-
Tis am Rirebulebebs, romelTac sakuTar Tavs miawers, 
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SeiZleba gakvirvebuli iyos iseTi Tvisebebis arsebo-
biT, rogoricaa mokrZaleba da miukerZoebloba, mag-
ram, ZiriTadad, Cinelebi yoveldRiur cxovrebaSi, gan-
sakuTrebiT individualur doneze, namdvilad avlenen 
bevr am Tvisebas. Cinelebi rasac unda fiqrobdnen da-
narCen erebze, Znelad aris SesaZlebeli uarvyoT maTi 
Sromismoyvareoba, keTilsindisiereba, moTmineba, ub-
raloeba da ekonomiuroba. rogorc Cans, isini harmoni-
ulni arian erTmaneTTan urTierTobaSi (kargad muSao-
ben gundSi), ucxoelebTan ki, rogorc wesi, Tavaziani 
da damyolebi arian. 

imis gasagebad, Tu ratom arian Cinelebi mowesrige-
bulebi da Tavazianebi TiTqmis yvela situaciaSi, ga-
saTvaliswinebelia maTi filosofiis da rwmenis zogi-
erTi ZiriTadi principi. konfucianelobam yvelaze 
Zlieri gavlena moaxdina Cinelebze. 

Cinuri sazogadoebis stabiluroba, konfucianizmis 
ideebis mixedviT, emyareba adamianebs Soris uTanaswo-
robas. es pozicia TiTqmis diametralurad ewinaaRmde-
geba britanelebis, amerikelebisa da skandinavielebis 
ideebs, magram CineTSi mas eWvqveS ar ayeneben. eTikuri 
qceva emyareba xuTi tipis urTierTobas: 

 

naxati #6 

 
 
 
 
 
 
 
 

wyaro:[121, gv 45] 
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Cinelebi darwmunebulni arian, rom am tipebis igno-
rireba aris uwesrigobis, danaSaulisa da socialuri 
pasuxismgeblobis ararsebobis mizezi dasavleTis bevr 
qveyanaSi, sadac ZiriTadad icaven mxolod qmari-coli 
tipis urTierTobas (romelic dRes xasiaTdeba xSiri 
ganqorwinebebiT), Tu ar CavTvliT avtoritetis pati-
viscemis epizodur gamovlinebas. 

urTierTobebSi uTanasworoba, ubralod, ar niSnavs 
SeuzRudavi sargeblis micemas maTTvis, vinc maTze do-
minirebs. miuxedavad imisa, rom uxucesebis uflebamo-
sileba SeTanxmebas ar eqvemdebareba, maT aseve aqvT 
garkveuli pasuxismgebloba: maT unda daicvan isini, 
vinc morCilebasa da erTgulebas avlens maT mimarT. 

konfucis ZiriTadi swavlebebi SeiZleba Semdegnai-
rad SevajamoT: 
 urTierTobebSi uTanasworobis pativiscema. 
 ojaxi nebismieri socialuri organizaciis pro-

totipia. Cven yvelani varT jgufis wevrebi da ara indi-
videbi. 
 saTnoebiT moeqeciT sxvebs. yvelam unda `Seinar-

Cunos saxe~. 
 ganaTleba da Tavdauzogavi Sroma unda dajil-

dovdes. 
 yvelaferSi zomieri unda iyoT. iyaviT Tavmdaba-

li, SeinarCuneT simSvide, moerideT ukiduresobebs, 
ecadeT, uari TqvaT nebivrobaze. 

aRsaniSnavia, rom konfucianizmi Zlier gavlenas ax-
dens CineTis, iaponiis, koreis, taivanis, singapuris, 
honkongis da, garkveulwilad, samxreT aziis sxva qvey-
nebis yoveldRiur cxovrebasa da bizneskulturaze. 
dasavlelma biznesmenebma, romlebsac surT maT warmo-
madgenlebTan TanamSromloba, es unda gaiTvaliswinon 
da Sesabamisad moergon. 
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r. luisi3 gamoyofs ramdenime sxva saxis faqtors, 
romlebic Cinelebze aseve moqmedebs da ar aris damaxa-
siaTebeli dasavluri azrovnebisTvis. es faqtorebia: 

daoizmi — jansaRi cxovrebis wesis dacva, gonivru-
li vegetarianeloba da keTilSobileba. 

budizmi — meditaciis gziT harmoniis miRweva. 
winaparTa Tayvaniscema — warsuli mniSvnelovan 

rols asrulebs, Zlier gavlenas axdens awmyoze. 
feng Sui (Feng shui)– religiuri principi `wyali da 

qari~, romelic gansazRvravs stils avejis, sarkeebisa 
da karebis dizainsa da ganTavsebaSi. 

samkurnalo mcenareebi da akupunqtura xSirad ga-
moiyeneba medicinaSi da maT endobian. 

horoskopi wlebis mixedviT cxovelTa saxelebiT 

(Animal-years) — adamianis dajildoeba misi dabadebis 
wlis cxovelis TvisebebiT. 

is, rac evropelisTvis Zvelmodur crurwmenad ga-
moiyureba, CinelebisTvis Tanamedrove realobaa. Tu 
Tqven daibadeT cxenis welSi, isini CaTvlian, rom Tqven 
xarT sicocxlisunariani da maT gadaaWarbebT. Tu 
Tqven virTxa xarT, isini Zalian frTxilad iqnebian 
TqvenTan urTierTobaSi, radgan Tqven gaqvT siswrafe, 
gambedaoba da inteleqti. Cinelebi ifiqreben, rom Tu 
Tqvens ofiss aqvs ori kari erTsa da imave swor xazze, 
es ar mogitans iRbals, magram zrdiloba maT aiZulebs 
Tavi Seikavon am sakiTxze komentarisgan. Cineli par-
tniorebi Tavazianad daeTanxmebian Tqveni bizneswina-
dadebebis umetesobas, gansakuTrebiT im SemTxvevaSi, 
Tu winadadebebi Zalian gonivrulia. isini Seecdebian, 
ar gamoxaton TavianTi uTanxmoeba, gadataniTi mniSvne-
lobiT rom vTqvaT, urCevniaT gaCerebaze naxevari saa-

                                                            
3Р.Д.Льюис.Деловые культуры в международном бизнесе. От столкновения к 
взаимопониманию. 1999 gv. 574 
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Ti galodinoT, vidre imedi gagicruon im ambiT, rom av-
tobusi ukve wavida Tqvens mosvlamde. 

koleqtivizmi tradiciulia CineTisTvis. misi fes-
vebi ekonomikis agrarul warsulSia da is konfucis 
swavlebam ganamtkica; koleqtivizmi ar aris komuniz-
mis produqti, Tumca komunisturma reJimma is sasar-
geblod miiCnia. r. luisi aRniSnavs, rom Cinelebi mie-
kuTvnebian oTx ZiriTad jgufs: `samuSao ujredis~ 

(danwei), ojaxs, skolas da sazogadoebas da TiToeuli 
maTganis `patimrebi~ xdebian met-naklebi xarisxiT [121 
gv. 575]. TiToeuli jgufis winaSe maTi pasuxismgebloba 
praqtikulad arTmevs Cinelebs socialur Tu terito-
riul mobilobas. dasavleTSi arcerTi muSaki ar eqvem-
debareba aseT SezRudvebs, amitom Zneli warmosadge-
nia, ramdenad mibmuli iqnebian Cinelebi, rodesac maT 
unda miiRon gadawyvetileba, romelic moiTxovs 
mkveTr cvlilebas an damoukidebel moqmedebas. mobi-
lurobis nakleboba problemas uqmnis Cinelebs damate-
biT `saxis SenarCunebis~ sakiTxSic. magaliTad, kali-
forniaSi arakeTilsindisieri saqcielis gamo msjav-
rdebul amerikels SeuZlia Tavidan daiwyos yvelaferi 
niu-iorkSi sul raRac erT kviraSi. Cinels, romelmac 
`saxe dakarga~, mouwevs misi dabruneba ormoci wlis 
ganmavlobaSi imave sazogadoebaSi, samuSao adgilze an 
akademiur garemoSi. garda amisa, mas sWirdeba Seinar-
Cunos meti, vidre erTaderTi `saxe~. gansxvavebuli so-
cialuri pasuxismgeblobebi (konfucis mier dawesebu-
li) aiZulebs Cinelebs, gansxvavebuli `saxeebi~ hqon-
deT sxvadasxva adamianebTan urTierTobisas. 

tradiciulad, Cinelebi Caketilni arian `gafarToe-
buli~ ojaxis sistemaSi, sadac kavSirebia Svilebsa da 
mSoblebs, biZa-deidebs, biZaSvilebs, SviliSvilebs, col-
qmris ojaxebs, bevri Soreuli naTesavis ojaxebs Soris 
rogorc CineTSi, aseve sazRvargareT. es kavSirebi bev-
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rad ufro mWidroa, vidre msgavsi urTierTobebi dasav-
leTSi. aseTi sistemis `qseluri muSaobis~ sargebeli aS-
karaa, Tumca mis wevrebs Soris Zlieri urTierTdamoki-
debuleba SeiZleba iyos stresuli. skolis megobrebs, 
maswavleblebsa da mezoblebs Soris damatebiTma pasu-
xismgeblobam SeiZleba gazardos daZabuloba, Tumca ko-
munisturi reJimis pirobebSi es iyo maTi Zlieri daqvem-

debareba `samuSao ujredze~ (darrwei), romelic maT yvela-
ze metad akavSirebda. es urTierToba bevrad ufro Rrma 
iyo, vidre Cveulebrivi xelfasis gadaxda Sesrulebuli 
samuSaosTvis: `samuSao ujredi~ wyvets davebs, axorcie-
lebs samTavrobo regulaciebs, zedamxedvelobs sacxov-
reblis ganawilebas, samedicino momsaxurebas, bavSvebze 
zrunvas, sabavSvo baRebs, organizebul garTobas, pikni-
kebs, agzavnis dasasvenebel saxlebSi da aseve monawile-
obs dakrZalvis organizebaSi. 

naxati #7 

 
wyaro: [121, gv 554] 
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amerikelebs, britanelebsa da Crdiloevropelebs, 
romlebic ar arian miCveulebi `mamobriv~ zrunvas an 
`samuSao ujredebs~ da, Sesabamisad, gulmodgined ica-
ven TavianT pirad uflebebsa da konfidencialurobas, 
ar moswonT jgufis aseTi Careva. Tumca dasavleTis 
miswrafebas individualizmisaken nebismier fasad Cine-
lebi gmoben imis gamo, rom iwvevs danaSaulis zrdas, 
narkomanias da ojaxis dangrevas, rac damaxasiaTebelia 
dasavluri qveynebisTvis. CineTi ar aris erTaderTi 
aziuri qveyana, romelsac aqvs gansxvavebuli filoso-
fia, sadac arsebobs `jgufuri uflebebi~ da gafarTo-
ebuli ojaxi individze ufro mniSvnelovania. konfu-
cis swavlebis Tanaxmad, adamiani iseve valdebulia sa-
zogadoebis winaSe, rogorc pirovnebis winaSe, da Tu es 
movaleobebi zedmiwevniT Sesrulebulia, maSin warmo-
iqmneba sazogadoebis erTianoba, adamianTa urTierT-
zrunva `saxis SesanarCuneblad~ da mudmivi harmonia 
urTierTobebSi gamoiwvevs ekonomikur warmatebas. 

amas mivyavarT adamianis uflebebis sakiTxamde. 
praqtikulad, yvela evropuli qveyana miiCnevs adamia-
nis uflebebis pativiscemas sxva sferoebSi ganviTare-
bis aucilebel winapirobad da SeerTebul StatebSi es 
aris Tavad konstituciis qvakuTxedi. amerikelebis-
Tvis araferia ufro wminda, vidre adamianis uflebebi. 
CineTs, aziis zogierT sxva qveyanasTan erTad, sxva pri-
oritetebi aqvs. `mSier xalxs ar aqvs dro adamianis uf-
lebebisTvis~ — es aris maTi argumenti. 

dasavleTi SeiZleba amtkicebdes, rom Tavisi 5000-
wliani civilizaciis pirobebSi CineTs SeeZlo yofili-
yo ufro Sors wasuli pirovnuli keTildReobis gzaze, 
vidre dRes aris. Cinelebi, Tavis mxriv, upasuxeben, rom 
maTi eris gvian ganviTareba nawilobriv ganpirobebuli 
iyo dasavleTis kolonizaciasTan me-19 saukuneSi (na-
xeT, rogor yvavis iaponia dRes!) da rom miliardi mo-
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saxliTa da mravali gansxvavebuli dialeqtis qveyanaSi 
jgufuri keTildReoba da erTianoba ufro mniSvnelo-
vani mizania. yvela ers eSinia mis istoriaSi warmoqmni-
li problemebisa da cdilobs Tavidan aicilos maTi 
ganmeoreba: ruseTs, poloneTs da fineTs eSiniaT uc-
xoelebis SemoWris, iaponias — damcirebisa da birTvu-
li bombebis, koreasa da baltiispireTis qveynebs — uc-
xoelebis okupaciis, meqsikas — eqspluataciis, germa-
nias — inflaciis da xanZrebis, amerikas — ekonomikuri 
krizisis, CineTs — anarqiisa da ucxoeli `demonebis~. 

SeuZlebelia Cinelebma, konfucianizmisa da sxva 
uZvelesi tradiciebis mkacri principebis dacviT, 
provocireba ar moaxdinon bizneskulturaze. r. luisi 
[121, gv 577] gamoyofs Cinelebis Taviseburebebs, Ziri-
Tad Sexedulebebsa da maT gavlenas biznesze: 

• aq Zalauflebis doneebs Soris distancia didia. 4 
aTasi wlis centralizebulma mmarTvelobam ganapiro-
ba morCilebis, rogorc tradiciis, kultivireba. 

• uTanasworoba urTierTobebSi aucilebeli da sa-
survelia. 

• naklebad Zlieri adamianebi ufro Zlier adamia-
nebze unda iyvnen damokidebulni, romlebmac, Tavis 
mxriv, unda daicvan isini, izrunon maT karierasa da ke-
TildReobaze. 

• daemorCileT mSoblebs, maswavleblebs da ufro-
sebs. 

• urTierTobebSi upiratesoba eniWeba asaks. 
• organizaciebSi xelfasebis farTo diapazonia `ze-

da~ da `qveda~ muSakebebs Soris. 
• idealuri bosi keTilganwyobili avtokratia. 
• menejerebi elian da iReben privilegiebs. 
• qveSevrdomebi elian, rom uTxran, ra unda gaake-

Ton. 
• individualizmi akrZalulia. 
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• adamianebs Soris urTierToba ufro mniSvnelova-
nia, vidre amocanebi, romlebsac isini wyveten. 

• dapirispireba Tavidan unda iqnes acilebuli. sa-
boloo mizani harmoniisa da konsensusis miRwevaa. 

• sikeTisken swrafva ufro mniSvnelovania, vidre 
WeSmaritebis Zieba. ori adamianidan orive SeiZleba 
iyos marTali, Tu isini saTnoebi arian. 

• grZelvadiani orientacia da grZelvadiani mizne-
bi. 

mniSvnelovania ramdenime komponentis gaTvaliswi-
neba, romlebic CinelebTan urTierTobisas unda ico-
des calkeulma pirma Tu jgufma. esenia: etiketi, `ke-

Tili urTierTobebi~ (`Guanxi~) da saCuqris micema da 
Tavmdabloba. 

etiketi — Cinelebi, zogadad, Zalian Tbili xalxia 
da gamoxataven TavianT Tandayolil stumarTmoyvare-
obasa da Tavazianobas rogorc azielebis, ise `barba-
rosebis~ mimarT. maTTvis normad iTvleba sadili, ro-
ca sufrasTan yvela zis ramdenime saaTiT mainc, sadi-
li mTavrdeba, roca maspinZeli sufridan dgeba. aseT 
SemTxvevaSi maspinZlis mier Tqven win dadebuli yvela 
delikatesi unda gasinjoT, magram bolomde ar miir-
TvaT. etiketi Zalian martivia. Wamis dros Cinelebi 
pirs awklapuneben da bevr sxva xmas gamoscemen, Tavs 
uflebas aZleven mowion magidasTan da afurTxeben ia-
takze. savaraudoa, rom saxiT talaxSi daeceT, Tu Cop-
stikebs arevT, xelebiT WamT an moiTxovT sadilis sa-
fasuris gadaxdas, sanam patroni amas Tavad gaakeTebs. 

rac Seexeba Sexvedrebis dagegmvas, xSirad saWiroa 
maTTan winaswar SeTanxmeba — CinovnikebTan ori kviriT 
adre, biznesmenebTan da nacnobebTan ki erTi dRe an 
cota metic sakmarisia. Sexvedraze droulad unda mix-
videT. zogierTi Cineli SeiZleba movides 15 wuTiT ad-
re da Tqvas, rom saqmis gakeTeba SesaZlebelia dageg-
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mil Sexvedramdec, raTa dro ar dakargos. Sexvedraze 
ar unda daagvianoT. 

Cinelebi winaswar acxadeben TavianTi moaxloebuli 
wasvlis Sesaxeb, gansxvavebiT dasavleli biznesmenebis-
gan, romlebic wasvlis win gvemSvidobebian. Cinelebi 
agrZeleben damSvidobebas, quCaSi gamosvliT da aseve 
SeuZliaT cotaTi gagacilon. 

`keTili urTierTobebi~ (`Guanxi~) da saCuqris mice-

ma — `Guanxi~ niSnavs kavSirs, romelic warmoiqmneba or 

adamians Soris urTierTobisas, `Guanxi~-is tradiciu-
li safuZveli gulisxmobs resursebis gadanawilebas 
`keTili urTierTobebis~ an `piradi kontaqtebis~ meS-

veobiT. `Guanxi~-is pirobebSi sxvadasxva kompaniis mmar-
Tvelebi karg urTierTobebs inarCuneben saxelmwifo 
moxeleebTan, aseve sxva kompaniebis mmarTvelebTan imi-
saTvis, rom uzrunvelyos resursebis miwodeba (iseTe-
bis, rogoricaa eleqtroenergia, wyali da a.S.), aseve 
nedleulis da detalebis miwodeba. adgilobrivi moxe-

leebis unari `Guanxi~-is sistemis sicocxlisunariano-
bis SenarCunebisa kritikulia CineTis Sereuli ekono-
mikis funqcionirebisaTvis, xolo korufcia — es aris 
sapoxi masala, romliTac izeTeba borblebi. praqtika-

Si `Guanxi~ aRorZinebs nepotizmsa da naTesaur kavSi-
rebs, rodesac mmarTveli, romelsac gaaCnia Zalauf-
leba da uflebamosileba, iRebs ojaxur kavSirebsa da 
pirad kontaqtebze dafuZnebul gadawyvetilebebs. 

amJamad `Guanxi~ ufro gavrcelebuli xdeba. mravali 
biznesmeni, romlsac aqvs saqmiani kontaqtebi samxreT-
aRmosavleT aziaSi, eTanxmebian imas, rom biznesis war-
matebisTvis is, `visac icnob, ufro mniSvnelovania, 
vidre is rac ici~. 

miuxedavad imisa, rom saCuqrebis urTierTgacvla 
momxibvleli tradiciaa, is savsea saSiSroebiT, radgan 
is, vinc miiRebs ZviradRirebul saCuqars, aucileblad 
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moeTxoveba uzarmazari personaluri momsaxureba. aman 
SeiZleba sakmaod rTuli da uxerxuli gaxados biz-
nesviTareba maTTvis, visi uflebamosilebebi fasdak-
lebebis, fasebis da a.S. sferoSi mkacrad SezRudulia 
maTi kompaniebis xelmZRvanelobis mier. 

Tavmdabloba — CineTSi pativiscema yovelTvis moi-
cavs Tavmdablobas da sakuTari Tavis damcirebas. sa-
kuTari Rvawlis dakninebis tendencia damaxasiaTebe-
lia nebismieri kargi azielisTvis, magram CinelebSi es 
Tviseba SeiZleba absurdamdec davides. mizanSewoni-
lia, moergoT am qcevas, SeecadoT, iyoT kargi msmene-
li, gamoavlinoT Tanamosaubris pativiscema da TavSe-
kaveba pasuxebSi, arasodes axsenoT Tqveni STambeWdavi 
saqmiani an akademiuri titulebi da SeecadoT, dadgeT 
ukana rigSi, rodesac vinme fotosuraTebs iRebs Sex-
vedraze. 

kiTxvaze — ra unda gaakeToT CineTSi Tqveni pozici-
is gasamyareblad da Cinelebis aRqmaSi Tqveni imijis 
gasamyareblad? — pasuxis gasacemad r. luisi [119, gv 
579] gamoyofs mTel rig Taviseburebebs CineTis saqmia-
ni kulturis Sesaxeb: 

• politika da mimarTuleba unda aSendes grZelva-
dian perspeqtivaze, winaaRmdeg SemTxvevaSi dro dai-
xarjeba SedarebiT umniSvnelo sawarmoebze. dasav-
lelma biznesmenebma unda gaiTvaliswinon Semdegi faq-
torebi. saqme gaqvT adamianebTan, romlebic sulier 
Rirebulebebsa da principebs fulze da uSualo sarge-
belze maRla ayeneben. 

• Cinelebi arasodes Secvlian TavianT pativmoyva-
reobas wesrigis, ojaxisa da saerTo harmoniis Sesaxeb 
konfuciseuli Sexedulebebis mimarT. gamoxateT Tqve-
ni upirobo pativiscema am Rirebulebebis mimarT. 

• Cinelebi TavianT enas ganixilaven ara mxolod ro-
gorc komunikaciis saSualebas, romelmac istoriuli 
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gavlena moaxdina iaponiaze, koreaze, indoCineTsa da sxva 
sferoebze, aramed rogorc memkvidreobiTi kulturuli 
faseulobebis sacavis. enasa da kulturas Soris udavo 
kavSiri maTTvis Zlieri motivia, rom gazardon Cinuri 
enis gavlena, yovel SemTxvevaSi, am regionSi. Tqven unda 
gyavdeT erTi an ori TanamSromeli Tqvens kompaniaSi an 
organizaciaSi, romlebic sakmaod kargad floben Cinur 
enas. 

• did britaneTs aqvs CineTTan TanamSromlobis gan-
sakuTrebiT xangrZlivi istoria da mravali kavSiri 
aqvs samxreT aziaSi. Cinelebs aseve aqvT pozitiuri da-
mokidebuleba skandinaviuri simSvidis, germanuli teq-
nologiebisa da franguli moxerxebulobis mimarT. ev-
ropelebma unda Seiswavlon budistebisa da konfucia-
nelebis qceva da Cinelebis sirTuleebis mimarT gamoi-
Cinon TanagrZnoba. es aginazRaurdebaT. 

• dabolos, ramdenime `oqros~ wesi — iyaviT yovel-
Tvis uaRresad pativiscemiT, SeuTavseT zrdiloba sim-
kacres, moepyariT Tanamosaubris asaks da wodebas Tav-
mdablobiT da pativiscemiT, ar gadaaWarboT logikas, 
safuZvlianad moemzadeT SexvedrebisTvis, ar isaub-
roT xmamaRla da nu daaCqarebT maT, gaecaniT CineTis 
istorias, iyaviT yovelTvis mSvidi da gaxsovdeT, rom 
moTmineba da sxvisTvis sakmarisi drois micema pasuxis 
gasagebad, aris progresis gasaRebi, rac unda droSi ga-
welili mogeCvenoT. 

r. luisi [121, gv 579] axasiaTebs Cinelebis qcevas 
Sexvedrebsa da molaparakebebis dros da gamoyofs 
maTTan daaxloebis xelSemwyob faqtorebs: 

• Cinelebs urCevniaT Sexvedrebze oficialur 
stilSi iyvnen, Tumca, Cveulebriv, yoveldRiuri sti-
liT imosebian. 

• sxedan samsaxuris ierarqiis Sesabamisad, cvlian 
savizito baraTebs. 
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• jgufis ufrosis mimarT mudmivad unda gamoiCi-
noT didi pativiscema da gulisxmiereba, maSinac ki, Tu 
is ar iRebs aqtiur monawileobas molaparakebebSi. 

• gadawyvetilebebs xSirad iRebs moadgile an vice-
prezidenti. 

• realur gadawyvetilebebs ar iReben Sexvedrebze, 
romlebic ZiriTadad informaciis SegrovebisTvisaa. 

• molaparakebas awarmoeben nela da monotonurad. 
CinelebTan molaparakebebi zedmetad gaWianurebulia 
dasavleli biznesmenebisaTvis, romlebic fiqroben, 
rom es Cveulebrivi komerciuli xrikia. 

• sul Tavazianad iqcevian, cdiloben Tavi aaridon 
dapirispirebas da `saxis dakargvas~ (orive mxarisTvis). 

• Cinelebi iSviaTad amboben `aras~ da rTul situa-
ciebSi mxolod amaze mianiSneben. 

• maT molaparakebebSi koleqtivizmis suli Warbobs 
da aravin ambobs `me~, saubris dros amboben mxolod 
`Cven~. 

• koleqtivistur kulturaSi adamianebi Tavs aride-
ben gadawyvetilebebze pasuxismgeblobis aRebas. uf-
lebamosilebebi ar gadaecema vertikalurad — lidere-
bidan daqvemdebarebulebze. 

• gadawyvetilebebi miiReba grZelvadian safuZvel-
ze. molaparakebebi CineTSi mniSvnelovani socialuri 
movlenaa, romlis drosac viTardeba urTierTobebi da 
xdeba garkveva, aris Tu ara meore mxare molaparakebis 
magidasTan swori partniori grZelvadian perspeqtiva-
Si. swored aseTi partniorebi arian Cinelebi, romle-
bic 4 aTasi welia biznesSi arian. 

• Cinelebi an CagTvlian teqnikurad kompetenturad, 
an gamoucdels saqmian urTierTobebSi. 

• Cinelebi molaparakebas etapobrivad, auCqareb-
lad awarmoeben. isini amjobineben molaparakebebis 
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dawyebas orive mxarisaTvis saintereso ZiriTadi sa-
kiTxebis ganxilviT. es SeiZleba sakmarisi iyos pirveli 
dRisTvis. maT ar moswonT is mondomeba, romliTac ame-
rikelebi kontraqtis gaformebas cdiloben. 

• garigebaze orientirebuli amerikelebi da bevri 
evropelebic Tanxmdebian garkveuli pirobebis Sesru-
lebaze SeTanxmebul vadebSi. meore mxriv, Cinelebi, 
romlebic iyurebian win, garigebis miRma, prioritets 
aniWeben urTierTndobas grZelvadian urTierTobebSi. 

• Cinelebi ekonomiurebi, frTxilebi da momTmenebi 
arian. Tqven unda gamoiCinoT igive moTmineba da gam-
Zleoba, winaaRmdeg SemTxvevaSi SeiZleba dakargoT ro-
gorc es garigeba, aseve maTTan dakavSirebuli SesaZ-
leblobebi momavlisTvis. 

• Cinelebi aerTianeben moqnilobas sixistesTan da 
imedovneben, rom Tqvenc gaqvT es Tvisebebi. 

• Cinelebi xdebian Zalian sando partniorebi, ro-
gorc ki Tavad gadawyveten sakiTxebs: vin, ra, rodis da 
rogor aris saukeTeso. 

• maT ician TavianTi bazris zoma da iyeneben am cod-
nas fasebis strategiaSi. 

amrigad, CineTs aqvs difuziuri kultura da rodesac 
maT dauaxlovdebi, rac sakmaod rTulia, isini sakuTar 
pirad sivrcesac xdian TqvenTvis xelmisawvdoms. 

 
 

8.5 arabuli qveynebis saqmiani urTierobis  
Taviseburebani 

 

arabuli samyaro Sedgeba arabuli ligis 22 gansxva-
vebuli politikuri da socialuri wyobilebis saxel-
mwifosgan ( egvipte, erayi, libani, saudis arabeTi, si-
ria, iordania, iemeni, libia, sudani, maroko, tunisi, 
quveiTi, alJiri, bahreini, yatari, omani, arabTa gaer-
Tianebuli saamiroebi, mavritania, somali, jibuti, ko-
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moris kunZulebi da palestina). maTTvis bevri saerToa 
damaxasiaTebeli. aRsaniSnavia rom, arabTa erovnuli 
xasiaTi da maTi kulturis Tavisebureba islamurma re-
ligiam ganapiroba. 

dasavleTSi da arabul qveynebSi sruliad gansxvave-
buli warmodgena arsebobs imis Sesaxeb, Tu ra aris si-
keTe da boroteba, ra aris swori da araswori, logiku-
ri da alogikuri, misaRebi da miuRebeli. isini cxovro-
ben sruliad gansxvavebul samyaroebSi, romelTagan 
TiToeuli Taviseburad aris organizebuli. sanam am or 
msoflmxedvelobas Soris gansxvavebebis Rrma gageba 
ar moxdeba, erTi mxare uaryofiTad iqneba ganwyobili 
meore mxaris mimarT. aqedan gamomdinare, aucilebelia 
gamovyoT ZiriTadi kulturuli gansxvavebebi, rac sa-
varaudod dagvexmareba arsebuli situaciis axsnaSi. 
erT-erTi midgoma, romlis mixedviTac ganvixilavT 
arabul qveynebs, aris riCard luisis, ingliseli mecni-
eris, mier maCvenebelTa kompleqsuri sistemis safuZ-
velze Seqmnili kulturebis klasifikacia. igi iZleva 
am gansxvavebebis Sejamebas [119, gv 552]: 

• dasavleTSi sjeraT, rom arabuli qveynebi dacemis 
mdgomareobaSia da droebiT navTobis SemosavaliT ar-
seboben. arabebi, meore mxriv, Zalian amayoben, rom maTi 
civilizacia odesRac marTavda msoflios da Tvlian, 
rom maT SeuZliaT amis gakeTeba kidev erTxel (zneob-
rivi gagebiT). 

• dasavleTSi eklesia, rogorc wesi, gancalkevebu-
lia saxelmwifosgan. umetes islamur qveynebSi es ase 
ar aris da religia Zlier gavlenas axdens sazogadoeb-
riv qcevaze, politikaze da bizneszec ki. 

• dasavleTSi ZiriTadi socialuri erTeuli indivi-
dia, arabebisTvis ki ojaxi aseT erTeulad aris aRiare-
buli. 
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• dasavleTSi adamianis statuss misi miRwevebi gana-

pirobebs, arabul samyaroSi ki – mamulis kuTvnileba. 
• dasavleTSi moswonT miukerZoebel faqtebTan ur-

TierToba; arabebi ar aZleven faqtebs maTi reputaciis 
gafuWebis saSualebas. 

• dasavleTSi undaT iyvnen patiosnebi, magram samar-
Tlianebi; arabebs surT iyvnen moqnilebi da samarTli-
anebi. 

• dasavleTs sjera organizaciebisa da socialuri 
institutebis; arabebs swamT liderebis, romlebic 
RmerTis xeldasmulni arian. 

• dasavleTi novaciis mxardamWeria; arabebi cdilo-
ben moergon qcevis Tanamedrove formebs im tradicie-
bis darRvevis gareSe, romlebsac isini afaseben.  

• dasavleTis qveynebis umetesobam miaRwia warmate-
bas qalisa da mamakacis Tanasworobis damyarebaSi. ara-
bebi darwmunebulni arian, rom am or sqess sruliad 
gansxvavebuli pirovnuli Tvisebebi aqvs. 

• dasavluri sazogadoebebi msoflmxedvelobiT Za-
lian gansxvavdebian erTmaneTisgan. arabebi ki metwi-
lad erTnair moralur principebs icaven. arabebi da-
savlelebze naklebad xSirad mogzauroben da amitom 
ufro konservatiulebi arian. 

• dasavleTSi xalxi racionalurad unda moiqces. 
arabebisTvis mniSvnelovania Rirseuli adamianis STa-
beWdilebis moxdena. 

• dasavleTSi pativs scemen Zalas. arabul qveynebSi 
mowyaleba erT-erTi yvelaze pativsacemi Tvisebaa, ami-
tom sustebs unda gaufrTxildnen, mouaron da daic-
van. unda aRiniSnos, rom arabebma Seitanes es Tviseba 
espaneTis kulturaSi. 

• dasavleTSi megobrebi kargi kompaniaa. arabebis-
Tvis megobari aris adamiani, romelsac ar SeuZlia uari 
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Tqvas Tqvens Txovnaze. Tqven ar gaqvT ufleba uari 
uTxraT maT megobrebsac. 

• dasavleTSi erTmaneTis gacnobisas adamianebi, ro-
gorc wesi, iZlevian SezRuduli raodenobiT informa-
cias sakuTar Tavze. arabebi, Tavis mxriv, midrekilni 
arian, isaubron TavianT ojaxebsa da kavSirebze. 

• dasavleTSi adamianebi ZiriTadad iyeneben oficia-
lur arxebs TavianTi biznesprogramebis gasaaqtiureb-
lad. amisTvis arabebi pirad kavSirebs mimarTaven.  

• arabebi gamudmebiT elian Seqebas maT mier kargad 
Sesrulebuli samuSaos SemTxvevaSi, maSin roca dasav-
leTSi xalxi ukve bednieria imiT, rom ar dakarges Se-
saZlebloba samuSaos kargad Sesrulebis.  

• arabebi ufro mgrZnobiareni arian kritikis mi-
marT, vidre dasavlelebi. 

• molaparakebebis dros dasavlelebi cdiloben mo-
iZion logikuri argumentebi, xolo arabebi mimarTaven 
pirad argumentebs, mimarTvebs da daJinebul rwmenas. 

• arabebi ufro axlos dganan an sxedan Tanamosaub-
reebTan, vidre dasavlelebi. maT normalurad miaCniaT 
Tanamosaubreze SesunTqva da xSirad Sexeba. 

• arabebi naklebad arian `Caketilebi~, vidre dasav-
lelebi. maT xSiri vizitebi da xangrZlivi saubrebi axa-
siaTebT. 

• dasavlur sazogadoebebSi mamakacebi da qalebi Ta-
visuflad urTierToben; es ase ar aris umetes arabul 
qveynebSi. muslimebs Soris sqesTa dayofa teritoriul 
gamoxatulebas Rebulobs. qalebma, romlebic stumroben 
sazogadoebriv adgilebSi, unda ataron Cadri, raTa da-
malon saxe. dasavlelebi iSviaTad xedaven qalebs arabul 
saxlebSi, radganac isini imyofebian Sida oTaxebSi. 

 • arabuli qveynebi gamoirCevian stumarTmoyvareo-
biT, tradiciulad, maTi kari ucxoelebisTvisac ki Ri-
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aa. beduinebi ki amboben, rom SeuZliaT bolo aqlemis 
dakvla stumris gamosakvebad. 

• xalxi dasavleTidan, gansakuTrebiT Sveicariele-
bi, Svedebi da sxva CrdiloeTelebi, cdiloben drou-
lad iyvnen lanCze an sxva Sexvedrebze. arabebi am mxriv 
gacilebiT naklebad punqtualurebi arian. sajaro Ro-
nisZiebebs an saqmian Sexvedrebs maTTvis, rogorc wesi, 
ar aqvT zusti dawyebis an dasrulebis dro. 

• dasavlelebisagan gansxvavebiT, arabebi amjobine-
ben SeTanxmebiT qorwinebas. zogadad, es qorwinebebi 
ufro stabiluria da meuRleebi gamoirCevian urTier-
TpativiscemiT. 

• arabebisTvis Roris xorci akrZaluli sakvebia, 
magram ara dasavlelebisTvis. 

miuxedavad imisa, rom arabebisa da Crdiloelebis 
kulturebs Soris didi ufskrulia, mainc aris Sansi 
erTmaneTze xelsayreli STabeWdilebis moxdenis. 
arabs aRafrTovanebs ganaTleba, codna da gamocdile-
ba da miesalmeba patara qveynebis warmomadgenlebs, 
romlebic naklebad qedmaRloben, vidre amerikelebi, 
frangebi da britanelebi. skandinavieli an holandie-
li verasodes igrZnobs srul komforts arabuli lapa-
rakis, subieqturobis, arapunqtualurobisa da fata-
lizmisgan, magram maT SeuZliaT warmatebas miaRwion 
arabebTan urTierTobaSi maT mimarT Rrma interesis 
gamovleniT, kritikis nacvlad qebis, da mliqvnelobis 
gamoyenebiT, maTi religiis ZiriTadi kanonebis damax-
sovrebiT, moxdenili CacmulobiT, keTilganwyobile-
bis gacemiTa da miRebiT. 

imisaTvis, rom arabul qveynebTan urTierTobis 
dros mivaRwioT warmatebul Sedegebs, unda Seviswav-
loT maTTan urTierTobebis kulturuli faqtorebi 
da qcevebi saqmian Sexvedrebze da molaparakebebze.  

britanelebs, amerikelebs da CrdiloeTevropelebs 
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esmiT, rom isini da arabebi drois Skalis sapirispiro 
polusebze arian, amitom maT Soris komunikacia Cveuli 
wesiT ver moxdeba. muslimuri religiis kanonebi arTu-
lebs azrTa gacvlas, Tumca arabebi xSirad deben gari-
gebebs ucxoelebTan da TviTonve patioben ucxoelebs 
gansxvavebul qcevas. isini gapatieben maSinac ki, Tu 
aTeistiviT moiqceviT, sanam maT qcevas moergebiT. yve-
laze mniSvnelovani is aris, rom Tavidan aiciloT sit-
yvebi an qmedebebi, romlebic SeiZleba Seuracxmyofeli 
an damamcirebeli aRmoCndes arabebisTvis. aseTi qmede-
bebia alkoholis daleva, Seusabamo tansacmlis tare-
ba, gadaWarbebuli familiaroba im ramdenime qalTan 
mimarTebaSi, visTanac Sexvedris ufleba gaqvT, da is-
lamis ZiriTadi principebis gamowveva. arabebi did pa-
tivs scemen moxucebs da tradiciebs da yovelTvis rCe-
bian ufro moqnilebi da Tavisufalni. 

arabul qveynebSi ucxoel qalebs iReben Cadris ga-
reSe, im pirobiT, rom isini sakmarisad konservatiu-
lad arian Cacmulni. maT SeuZliaT marto iSopingon da 
imogzauron, magram Tavi aaridon `mxolod mamakacebis~ 
kafeebSi siaruls (aseTebi aq bevria). saudis arabeTSi 
qalebs manqanis marTvis ufleba ar aqvT. 

arabebi afaseben gulwrfelobas molaparakebebSi 
da eyrdnobian urTierTpativiscemas. problema ar Se-
geqmnebaT, Tu Tqven aRmoCndebiT gulwrfeli da mar-
Tali adamiani. Crdiloelebis bunebrivi reaqcia sxva 
adamianis poliaqtiuri qcevis niSnebze zemodan yureba 
(laparaki, `piradi saidumloebis~ xelyofa, drois Ta-
visufali gamoyeneba, Jestikulaciis demonstrireba) 
sastikad unda iyos aRkveTili, radgan arabebi ar api-
reben TavianTi erovnulis maxasiaTeblebis Secvlas. 

poliaqtiuri adamianebi, gansakuTrebiT arabebi, 
praqtikulad ar SeiZleba moiqcnen ise, rogorc skandi-
navielebi an amerikelebi. amitom komunikaciuri urTi-
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erTobis damyarebis erTaderTi swori gamosavali aris 
daTmobaze wasvla eqstroversiis mimarTulebiT. es Se-
iZleba bevrisTvis rTuli, Tundac usiamovno iyos, mag-
ram ZalisxmevisTvis jildo SeiZleba iyos mniSvnelo-
vani. arabTan saubrisas ufro axlos unda dadgeT, vid-
re britanelTan an germanelTan. Tu Cveul distancias 
inarCunebT, arabma SeiZleba ifiqros, rom misi yofna 
fizikurad arasasiamovno geCvenebaT an Zalian civi 
adamiani xarT. arabebi lamazad da martivad saubroben 
maTTan, vinc moswonT, amitom unda ecadoT, maT asia-
movnoT. isini did mniSvnelobas aniWeben `TvalebiT 
kontaqts~, amitom maTTan saubrisas moixseniT saTvale 
da SexedeT pirdapir TvalebSi (rogorc wesi, ar aris 
rTuli gasakeTebeli). Crdiloelebma SeiZleba Tavi 
uxerxulad igrZnon aSkara mliqvnelobiT an mudmivi 
megobrobiT, magram arabebs uyvarT Seqeba, amitom nu 
mogeridebaT, SeaqoT maTi qveyana, maTi xelovneba, tan-
sacmeli da sakvebi, magram ara maTi qalebi! 

maTTan saqmiani molaparakebebis gamarTvisas, unda 
ganawyoT isini eqskluziurad pirad urTierTobebze. 
gsurT saqmis `gakeTeba~, magram upirveles yovlisa, aCve-
neT, rom gsurT am konkretul partniorTan urTierToba 
da amitom swored mis mimarT unda gamoavlinoT Tqveni 
Rrma piradi interesi. Tu arabi trabaxobs Tavisi kavSi-
rebiTa da saWiro nacnobebis qseliT, maSin is gaCvenebT, 
rom afasebs pirad urTierTobebs, xolo Tu misi biZa 
aris gavleniani figura romelime departamentSi (an sami-
nistroSi), is elis, rom aRfrTovanebuli iqnebiT am gav-
leniT, SeuZlia daexmaros Tqvens bizness. nu ecdebiT aC-
venoT, rom am keTilganwyobas iRebT misi mxridan mSvi-
dad da uxalisod. Tqveni arabi megobaric mogTxovT, 
droulad iyoT mis mimarT keTilganwyobili. 

vinaidan ojaxi mTavar rols TamaSobs arabebis 
cxovrebaSi, Tqven yovelTvis gulwrfeli yuradReba 
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unda gamoiCinoT misi ojaxis yvela wevris mimarT, rom-
lebic man gagacnoT. Tqven regularulad unda moikiT-
xoT misi Zmebis, biZebis, biZaSvilebisa da vaJebis jan-
mrTeloba (da bedniereba). es Zalian uCveuloa Crdi-
loelebisTvis, magram swori (da martivi) gzaa arabi 
partnioris siyvarulisa da erTgulebis mosapoveb-
lad. mis qveyanaSi stumrobisas saCuqrebi unda mouta-
noT mis yvela naTesavs da nu eliT, rom isini am saCuq-
rebs Tqven winaSe gaxsnian. 

Wamis dros miirTviT mxolod marjvena xeliT, ai-
ReT mxolod is kerZebi, romlebsac SemogTavazeben da 
maTi Seqebisas did yuradRebas nu miaqcevT maT, vinc 
moamzada. nu TxovT, gagacnoT mzareuli (coli, deda an 
da), romelmac amdeni dro da Zalisxmeva daxarja am saW-
mlis momzadebaSi. maspinZlebi SemogTavazeben sauke-
Teso kerZebs, razec uars ver ityviT. imdens SemogTa-
vazeben, rom am yvelafers ver SeWam, magram sjobs Wa-
moT, vidre maspinZeli gaabrazoT. mosalodnelia, rom 
Tqven ar geqnebaT xangrZlivi saubari Wamis dros, ase 
rom, am TvalsazrisiT, TiToeuli kerZi SeiZleba iyos 
sababi saubarSi sasurveli SesvenebisTvis. 

saubris Temaze dabruneba, aRvniSnavT, rom rTuli 
sferoa CrdiloelebisTvis arabebTan urTierTobisas. 
Tqveni sifrTxile, lakoniuroba da fiqrisTvis pauze-
bi ver mogitanT warmatebas arabebTan molaparakebeb-
Si. TavSekavebam sityvebSi, romelsac iaponelebi Zali-
an afaseben, SeiZleba didi dabneuloba gamoiwvios ara-
bebSi. Tu sakuTar azrebs TavSekavebulad gamoxatavT, 
isini ubralod ifiqreben, rom raRac arasworia da Se-
gawuxeben kiTxvebiT, sanam ar gaerkvevian, raSia saqme. 
arabebTan Sexvedrisas unda isaubroT ara mxolod bev-
ri, aramed Cveulebrivze xmamaRla. xmis siZliere, si-
maRlis da tonis mateba da yvirilic ki — es yvelaferi 
arabebTan saubrisas gulwrfelobas niSnavs. es SeiZle-
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ba Zalian rTulad mogeCvenoT. Zalian ecadeT, gaxsov-
deT, rom sparseTis yuris omi nawilobriv imitom mox-
da, rom buSi mSvidad saubrobda da sadams ar sjeroda 
misi mtkice ganzraxvebis (omis gamocxadeba da a.S.). ara-
bul samyaroSi savsebiT normaluria, metyveleba iyos 
emociuri da TiTqmis agresiuli meti damajereblobis-
Tvis. arabebi sajaro gamosvlis didi moyvarulebi ari-
an da Tu maTi TandaswrebiT moaxerxebT bevr saubars, 
amas Tqveni ganaTlebis, daxvewilobisa da gulwrfelo-
bis niSnad CaTvlian; ar aqvs mniSvneloba, rogor JRers 
mTeli es Warbmetyveleba. 

fici sakmaod gavrcelebulia arabul samyaroSi, ami-
tom, Tu mRelvarebis dros mogiwevT erT-erTi arcTu 
ise Zlieri ficis gatexa, es ar Seuracxyofs arabebs, rom-
lebic TiTqmis yvela saubarSi alahs mimarTaven TavianT 
kamaTSi. arabebs ar uyvarT iseTi usiamovno sakiTxebis 
ganxilva, rogoricaa avadmyofoba, warumatebloba, ube-
duri SemTxvevebi an sikvdili. nu SeexebiT am Temebs. ara-
bebs ar surT, isaubron Tundac cud saqmian ambebze, ami-
tom gaiTvaliswineT es. arabebis Cvevaa, gamoiyenon evfe-
mizmebi metyvelebaSi. vinc avad aris, isini daRlils eZa-
xian, maswavleblebs — profesorebs da aS. 

arabebi Rrma pativs scemen nabeWd sityvebs, gansa-
kuTrebiT, Tu mas religiuri mniSvneloba aqvs. arabul 
gazeTSi araferi SefuToT — SeiZleba masze alahis sa-
xeli iyos dabeWdili. Tu xelSi yurani giWiravT, ufro 
meti pativiscema gamoiCineT, vidre Tundac savizito 
baraTis mimarT iaponiaSi. 

garda amisa, mZime gansacdelad iqceva arabul qveya-
naSi gamarTuli saqmiani Sexvedra, romelic gansakuT-
rebiT mtkivneuli SeiZleba iyos CrdiloelisTvis. Cven 
ukve aRvniSneT `Ria saxlis~ arabuli koncefcia, sadac 

stumrebs nebismier dros aqvT wvdoma. XX saukuneSi es 
koncefcia, anu tradicia, gafarTovda da moicavs `Ria 
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ofiss~. SeiZleba sakmaod megobrulad JRerdes, magram 
moemzadeT saqmiani qaosisTvis ofisSi pirvelive vizi-
tisas. Crdiloelebi imedovneben, rom maT eqnebaT gar-
kveuli konfidencialurobis garantia biznessakiTxe-
bis ganxilvisas. inglissa an germaniaSi mdivnebi xels 
uSlian axal stumrebs, raTa maT ar Seawuxon ufrosi 
Sexvedris dros. portugaliaSi, espaneTSi, samxreT ame-
rikaSi an siciliaSic ki, axal Camosulebs sTxoven dae-
lodon. arabul qveynebSi maT Zveli tradiciis mixed-
viT pirdapir ofisSi iwveven. Crdiloelebi, romlebic, 
rogorc wesi, imedovneben, rom miiReben privilegias 
molaparakebebis Carevis gareSe, maleve iwyeben negati-
uri emociebis gancdas, rodesac naxevari aTeuli arabi 
vizitori iwyebs saubars. 

Crdiloelebi ara mxolod mzad ar arian mousminon 
ramdenime adamianis erTdroulad saubars, aramed, zo-
gadad, mcire Sansi aqvT, rom vinmem gaigos maTi mSvidi 
xma. arabebi yvirian an xmamaRla saubroben dramatuli 
efeqtisTvis an megobrebis naxviT gamowveuli didi sia-
movnebis gamoxatvisTvis. maT, rogorc Cans, aqvT unari. 
erTdroulad CaerTon sam an oTx saubarSi. kidev ufro 
problemuria sakiTxi, rogor gaagrZeloT Tqveni wina-
dadebebi, risTvisac Tqven gaiareT 5 aTasi kilometri. 
Sexvedris meore dRisTvis gadadeba ar dagexmarebaT, 
radgan naklebad savaraudoa, rom Carevebis raodenoba 
Semcirdes. bunebrivia, dagebadebaT kiTxva: rogor ga-
umklavdeT am dilemas? pasuxi Semdegia: unda gadaita-
noT Tqveni skami ise, rom iyoT im adamianis gverdiT, 
visTanac bizness akeTebT. misi magidis meore mxares 
Tqven unda iyoT misgan araumetes erTi futis daSore-
biT da sxvaze ufro axlos. msgavs poziciaSi, Tqven un-
da dauyviroT mas marjvena an marcxena yurSi imisda mi-
xedviT, Tu romeli mxares xarT. ganagrZeT misi yuris 
dabombva Tqveni winadadebebiT, sanam is ar dageTanxme-
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baT. naklebad savaraudoa, rom raime uxerxulobas mo-
axdenT, vinaidan is am dros eqvemdebareba uamrav gaRi-
zianebas yvela mxridan da daTmoba, rogorc wesi, ukan-
daxevis umartivesi gzaa. iseTi mewarmeebi da poliaqti-
uri adamianebi, rogoricaa italielebi, xSirad aZleven 
mas dokumentebs xelmowerisTvis msgavs situaciaSi. Se-
giZliaT igive gaakeToT Tqvenc, radgan Tqveni mokrZa-
leba ver dagexmarebaT maTTan saqmian urTierTobaSi. 
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Tavi IX. kroskulturuli urTierTobebi da 

bizneskultura saqarTveloSi 

 
9.1 saqarTvelos bizneskulturis Taviseburebebi 

 
saqarTveloSi bizneskultura dasavleTis civili-

zebul samyarosTan SedarebiT Canasaxovan mdgomareo-
baSi imyofeba. is samewarmeo tradiciebi, romlebic am 
saxis kulturaSi arsebobdnen jer kidev 1917 wlis re-
voluciamdel periodSi, politikuri mizezebis gamo 
xelovnurad iqna Sewyvetili. biznesis ganviTarebis 
etapizacia, feodalizmis daSlisa da sabazro urTier-
TobaTa formirebis epoqidan dawyebuli, SeiZleba Sem-
degi saxiT warmovidginoT: 

I etapi — iwyeba XVIII saukunis 60-iani wlebidan da 
grZeldeba 1917 wlamde;  

II etapi — moicavs 1917-1921 wlebs; 
III etapi — iwyeba XX saukunis 20-iani wlebidan da 

mTavrdeba 80-ian wlebSi; 
IV etapi — iwyeba XX saukunis 80-iani wlebidan dRem-

de. 
 XIX saukunis dasawyisisaTvis saqarTveloSi domi-

nirebda patriarqaluri, saojaxo mrewveloba da sof-
lis meurneoba. 50-iani wlebidan intensiurad viTarde-
boda xelosnoba, mevenaxeoba, vaWroba, gaCnda pirveli 
manufaqturebi, pirveli saaqcio sazogadoebebi. cno-
bilma mkvlevarma f. gogiCaiSvilma Tavis SromaSi (f. 
gogiCaiSvili. xelosnoba saqarTveloSi. Tsu, 1976) sa-
fuZvlianad Seiswavla mewarmeobis safuZvlebi am epo-
qaSi. mewarmeobisa da biznesis ganviTareba 1917-1921 
wlebSi dakavSirebuli iyo im movlenasTan, romlebic 
istoriaSi Sevida oqtombris socialisturi revolu-
ciis saxiT. 1921 wlidan biznesi daeqvemdebara bolSe-
vikur ideologias da radganac marqsizmi bizness ada-
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mianebis eqsploataciis wyarod miiCnevda, 1921 wlidan 
saqarTveloSi daiwyo misi Seferxebis (upiratesad 
msxvil biznesmenTa represiebis gziT), xolo Semdgom 

gauqmebis procesi. XX saukunis 20-ianidan 80-ian wle-
bamde saqarTveloSi mimdinare socialisturma refor-
mebma gamoiwvia am qveynis msoflios udidesi nawilis 
ganviTarebis saerTo logikidan amogdeba. saqarTve-
los ekonomikuri CamorCenis mizezebi am periodSi 
msoflios qveynebisagan gankerZoebaSi unda veZeboT. 
biznesi Seuferebeli aRmoCnda komunisturi ideolo-
giisaTvis, ris gamoc is idevneboda, xolo mewarmeebi 
represiebis obieqtebi gaxdnen. 

 istoriuli logikidan gamomdinare, saqarTveloSi 
ar arsebobs saqmiani tradiciebis CamoyalibebisTvis 
xelSemwyobi samewarmeo tradiciebi. biznesis ganviTa-
reba daiwyo me-20 saukunis pirvel naxevarSi, damouki-
debeli respublikis pirobebSi, Tumca mas Semdgom, ro-
gorc aRvniSneT, modis 70-wliani periodi (sabWoTa kav-
SirSi yofnis stadia (1921-1991 ww.), romlis drosac 
biznesi iTvleboda aralegalurad. Sedegad, qarTuli 
mewarmeobis unari daikarga, xolo tradiciebi da kul-
tura daviwyebas mieca. ruseTis mier 1921 wels saqar-
Tvelos demokratiuli respublikis aneqsiam da ekono-
mikuri avtarkiis politikam saqarTvelos daakargvina 
kavSiri msoflios sxva saxelmwifoebTan. aRniSnul pe-
riodSi formirebuli normebi, wesebi, aseve ekonomiku-
ri da mmarTvelobiTi orientaciebi dResac aisaxeba 
saqmiani urTierTobis qarTul stilze. 

1991 wlis 9 aprils qveyanam referendumis gziT moi-
pova politikuri damoukidebloba, swored am periodi-
dan daiwyo qveynis ekonomikis liberalizacia (pos-
tsabWouri stadia (1991-2000 ww).), rac aisaxa saerTaSo-
riso biznesurTierTobebze. mmarTvelobis sabazro 
tipze gadasvlam Sesabamisad Secvala bizneskultura. 
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socialisturi midgomebi, romlebic orientirebuli 
iyo koleqtivizmis faseulobebis arsebobaze, Seicva-
la axal individualur iniciativebze orientirebuli 
meqanizmiT.  

 damoukideblobis mopovebis dRidan saqarTvelo 
cdilobs, CaerTos msoflioSi mimdinare integraciis 
procesSi, Rirseuli adgili daikavos msoflio biznes-
Si. damoukideblobis dabrunebam saqarTvelos misca sa-
Sualeba, SeeZina satranzito qveynis roli, ris gamoc 
aqtualuri gaxda `didi abreSumis gzis~ aRdgenis inici-
ativa da sxva mniSvnelovani saerTaSoriso aqtivobebi. 

2000 wlidan dRemde, biznesis xelSewyobis mxriv, 
qveyanaSi mravali reforma gatarda rogorc institu-
ciuri, aseve maregulirebeli garemos daxvewis kuT-
xiT. ekonomikis, administraciuli barierebisa da gada-
saxadebis sistemis liberalizaciam, saxelmwifo servi-
sebis gaumjobesebam, korufciasTan brZolam da sxva 
RonisZiebebma xeli Seuwyo mimzidveli samewarmeo da 
sainvesticio garemos Seqmnas. 2000 wlis 14 ivnisidan 
qveyana gaxda msoflio vaWrobis organizaciis (mvo) 
wevri, mvo-s 165-ve wevr qveyanasTan erTad, saqarTve-
los mieca saerTaSoriso savaWro urTierTobebSi `upi-
ratesi xelSewyobis reJimis~ gamoyenebis SesaZleblo-
ba. saqarTvelo aris aSS-is, iaponiis, kanadis, Sveicari-
isa da norvegiis preferenciaTa ganzogadebuli siste-
mis beneficiari, rac gulisxmobs aRniSnul qveynebSi 
saimporto tarifis Semcirebuli ganakveTebis dawese-
bas da aadvilebs qveyanaSi warmoebuli saqonlis eq-
sports dasavleTis bazrebze. saqarTvelos Tavisufa-
li savaWro reJimi aqvs TurqeTTan da evrokavSirTanac. 
qveynis savaWro internacionalizaciis kuTxiT, mniSvne-
lovani nabiji gadaidga 2014 wlis 1 seqtembers, rode-
sac amoqmedda evrokavSirTan Rrma da yovlismomcveli 

Tavisufali vaWrobis Sesaxeb SeTanxmeba (DCFTA).  
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Tanamedrove bizneskultura qveynis mier damouki-
deblobis mopovebasTan erTad aRorZinebas iwyebs meo-
ce saukunis 90-iani wlebis dasawyisidan. amasTan, am 
kulturis yvela elementi ar aris safuZvlianad Ses-
wavlili. saqarTvelos bizneskulturis Tanamedrove 
kvlevebi ZiriTadSi exeba korporaciuli kulturis 
elementebs, eyrdnoba dasavleTis ekonomikuri skolis 
Teoriul modelebs. amasTanave, ar aris Seswavlili is 
sxva mniSvnelovani sakiTxebi, romlebic gansazRvraven 
saqarTveloSi bizneskulturis degradaciis xarisxs.  

mewarmeobisa da biznesis bunebis axsnis safuZvlebi 
unda veZeboT romis samarTalSi. jer kidev r. kantili-
onma SeniSna, rom mewarme aris adamiani, romelic raime 
axal qmnis, amdenad, is ikmayofilebs sakuTar moTxov-
nilebebs cvalebad garemoSi, xolo mogeba aris same-
warmeo riskis gadasaxadi [27 gv. 102]. m. vebers miaCnda, 
rom samewarmeo saqmianoba evropaSi iyo mizanraciona-
luri socialuri saqmianoba, romelic gamomdinareob-
da protestantuli SromiTi eTikidan. simdidris Sro-
miTi dagroveba RmerTis sadideblad safuZvlad daedo 
am kulturis moralur Rirebulebebs, ramac, m. veberis 
[96, gv 106] mixedviT, gansazRvra evropis erebis biznes-
kulturis ganviTarebis maRali done, protestantuli 
eTika da kapitalizmis suliskveTeba. maqs veberi 1920 

wels gamoqveynebul gamokvlevaSi `Dia Protestantische Ethik 

und der Geist des Kapitalizmus~ aanalizebs protestantuli 
da, Sesabamisad, kalvinisturi konfesiis (aRmsareblo-
bis) saero cxovrebaSi gamoyenebis specifikur morals, 
romelmac gansazRvra kapitalizmis RirebulebaTa sis-
tema. m. veberis Tanaxmad, kapitalizmi meurneobis ti-
pia, romelic emyareba gacvlis gamoyenebiT mogebis mi-
Rebis molodins. kapitalizmi, aRniSnavs veberi, yvel-
gan arsebobda: CineTSi, indoeTSi, babilonSi, egviptesa 
da Zvel saberZneTSi, Suasaukuneebis evropaSi da axal 
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droSic. dasavluri kapitalizmis formireba mniSvne-
lovanwilad ganapiroba asketuri protestantizmis ra-
cionalurma eTikam. asketuri protestantizmis racio-
naluri eTikis matareblad, m. veberis Tanaxmad, gvev-
lineba kalvinizmi, pietizmi, meTodizmi da anabaptis-
tebidan gamosuli sxva seqtebi. m. veberi ZiriTadad 
kalvinizms aanalizebs, swored kalvinizmma Seuwyo xe-
li Tanamedrove `ekonomikuri adamianisa~ da ekonomi-
kuri TvalsazrisiT burJuaziuli racionaluri cxov-
rebis wesis formirebas. amasTan, veberis argumentebia:  

1) puritanizmi (winaswar gansazRvrulobis (predes-
tinaciis) rwmena, TiToeuli adamianis movaleoba iSro-
mos RvTis sadideblad, mkacri asketizmi da a.S.) gamo-
ricxavs misticizms da aqvs anatiritualuri xasiaTi. 
es ki moxsnis yvela dabrkolebas samyaros grZneulebi-

sagan ganTavisuflebis — die Entzäberung der Welt gzaze.  
2) puritanizmma saSualeba misca morwmunes, profe-

siuli saqmianobis warmateba sakuTari rCeulobis da, 
maSasadame, xsnis niSnad mieCnia. biznessaqmianoba gage-
bul iqna, rogorc muxlCauxreli Sroma RvTis sadideb-
lad, xolo aseTi SromiT mopovebul fuls CamoSorda 
vercxlismoyvareobis codvis iarliyi.  

3) puritanebis eTikas aqvs mkafiod gamoxatuli as-
keturi xasiaTi da am eTikas fulis xarjva dahyavs mini-
mumade, rasac fulis masis mudmivi matebis SemTxvevaSi 
(mogeba) avtomaturad mivyavarT warmoebis met inves-
ticiebamde da gafarToebamde. askezis analizs gansa-
kuTrebuli adgili eTmoba veberis am naSromSi. veberis 
azriT, man ori etapi gaiara: askezam bermonazvnuri se-
nakidan profesiul cxovrebaSi gadainacvla da saero 
bizneskultura gabatonda; religiuri askezis saero 
zneobaze gabatonebam adamiani ufro damokidebuli ga-
xada saero cxovrebasa da mis sikeTeebze. veberis Ta-
naxmad, saero cxovreba ganTavisuflda religiuri as-



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 401 

kezis suliskveTebisagan da ukve ar sWirdeba askezis 
religiuri sayrdeni.  

j.Sumpeteri werda, rom samewarmeo saqmianobis Zi-
riTadi Tavisebureba vlindeba inovaciebSi. mas miaC-
nda, rom samewarmeo statusi aramdgradia da dakavSi-
rebulia warumateblobis riskTan, romlis makompensi-
rebeli faqtori inovaciebia. meoce saukunis Sua peri-
odSi mecnierebis j. keinsis, p. drakeris paradigmeSi me-
warme warmoCinda, rogorc socialur-fsiqologiuri 
tipi, romelic cdilobs, gamoiyenos mogebis miRebis 
nebismieri SesaZlebloba [27, gv. 227]. 

 rodesac adamians gauCnda sakuTari kapitalis gan-
cda, mas mouwia qonebis usafrTxoebaze fiqrma, zustad 
maSin gaCnda am kapitalis dakargvis fsiqologiur-emo-
ciuri gancda, anu SiSi, rogorc misi bunebis TviTga-
darCenis saukeTeso saSualeba, radgan simdidris siy-
varuli da misadmi ltolva, rogorc sakuTari pirov-
nuli Tavisuflebis erT-erTi Semadgeneli (ekonomiku-
ri Tavisufleba), warmoadgens adamianis egzistencia-
lur sazriss. biznesis Teoriis fuZemdeblebs kargad 
esmodaT biznesmenis aramdgradi mdgomareoba sabazro 
sferoSi. amasTan, maT miaCndaT, rom warumateblobis 
fsiqologiuri gancda biznesTan SeuTavsebelia. maga-
liTad, peretos miaCnda, rom `frTxili da riskis wina-
Se qedmoxrili adamianebi biznesmenebi ar xdebian~. miu-
xedavad amisa, m. veberis da b. zombartis SromebSi xaz-
gasmulia, rom mewarme aris Cveulebrivi mSromeli da 
ara avantiuristi, romelic mogebis nebismieri gziT mi-
Rebis mizniT eqvemdebareba risks [27, gv 54].  

 amasTan, mkvlevrebis mier dadgenilia, rom biznes-
kulturisadmi damaxasiaTebelia aramdgradi socia-
lur-ekonomikuri faqtorebis (xelisuflebis cvla, 
sagadasaxado sistemis xSiri cvlilebebi, konkurencia 
da sxv.) zegavlena. am zegavlenis xarisxis SeswavlisaT-
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vis marTebulad migvaCnia analitikur-prognostikuli 
midgomis gamoyeneba. rac ufro marTebulia es progno-
zi, miT ufro stabiluria biznesis kulturuli mxar-
daWera. qarTveli bizneskulturis kvlevisaTvis SesaZ-
lebelia gamoyenebul iqnes mravali meTodi. amasTan, 
upiratesoba mivaniWeT kvlevis im meTodologias, ro-
melic warmodgenilia cnobili mecnieris b.gleizeris 
SromebSi [27]. meTodis mizania miukerZoebeli koncef-
ciis formireba monacemTa Segrovebis, maTi analizisa 
da Sedegebis ganzogadebis safuZvelze. amdenad, mona-
cemTa Segroveba da damuSaveba iZleva jer hipoTezis 
Camoyalibebis, Semdeg ki Teoriuli daskvnebis gakeTe-
bis SesaZleblobas. meTodis mTavari arsi daiyvaneba 
mocemul kroskulturul garemoSi individis (mewar-
mis) qcevis axsnaSi. kvlevis Sedegad Cven SegviZlia lo-
gikuri kategoriebis Camoyalibeba, romlebic gamoiye-
neba biznesis sferoSi arsebuli realobis asaxsnelad.  

 xelsayreli samewarmeo da sainvesticio garemo 
mniSvnelovnad moqmedebs bizneskulturis formireba-
ze, ramdenadac pirdapir zegavlenas axdens kerZo seq-
torSi resursebis efeqtian ganawilebaze. mZafri glo-
baluri konkurenciidan da dinamikuri ekonomikuri gan-
viTarebis procesebidan gamomdinare, biznesis moTxov-
nebi swrafad icvleba. Sesabamisad, samewarmeo da sain-
vesticio garemo warmoadgens bizneskulturis formi-
rebis metad mniSvnelovan faqtors. am garemos analizi 
cxadyofs, rom saqarTveloSi am mxriv Seqmnili mdgoma-
reoba damafiqrebelia da iwvevs arastabilurobis gan-
cdas. qveyanaSi ekonomikis liberalizaciisken mimarTu-
li reformebis talRa 2005 wlidan daiwyo. aRniSnuli 
reformebis Sedegad aRmoifxvra biurokratiuli barie-
rebi da Semcirda sagadasaxado tvirTi. msoflio bankis 

biznesis keTebis angariSis (Doing Business, 2021) mixedviT, 
saqarTvelo bolo wlebSi mniSvnelovnad CamorCeba 
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2010-2012 wlebis maCveneblebs. kvlavindeburad rCeba 
principuli xasiaTis problemebi calkeul sferoSi, 
rac xels uSlis kerZo seqtoris konkurentunarianobis 
amaRlebas da grZelvadian ekonomikur zrdas.  

dReisaTvis kvlav problemad rCeba bazarze Tavisu-
fali konkurenciis uzrunvelyofa, aseve gamowvevad 
rCeba gadaxdisuunarobasTan, komerciuli davebis ga-
daWrasa da biznesis warmoebasTan dakavSirebuli sxva 
sakiTxebi. arsebuli sirTuleebi auaresebs samewarmeo 
garemos, amcirebs investorTa ndobas da naklebefeqti-
ans xdis adgilobriv bizness. marTalia, saqarTvelos 
ukavia mowinave adgili msoflioSi qonebis registraci-
is simartivis mixedviT, magram mniSvnelovania ara mxo-
lod registracia, aramed biznesis SenarCuneba. qveyana-
Si sakuTrebis ufleba ar aris saTanadod daculi da 
amasTan dakavSirebiT warmoSobili davebi swrafad ar 
gvardeba. biznesis efeqtiani funqcionirebisa da kon-
kurentunarianobis zrdisTvis mniSvnelovania sasamar-
Tloebis kompetenciisa da SesaZleblobebis gaumjobe-
seba komerciuli davebis gadawyvetis kuTxiT. aucile-
belia, amoqmeddes davebis gadawyvetis alternatiuli 

meqanizmis (Alternative Dispute Resolution — ADR) – arbit-
raJebis ganviTareba. damoukidebeli sasamarTlo erT-
erTi pirobaa samewarmeo da sainvesticio garemos gaum-
jobesebis, gansakuTrebiT ki — sakuTrebis uflebebis 
dacvis kuTxiT. mTavrobam unda uzrunvelyos biznesin-
teresebSi aralegitimuri Carevis dauSvebloba.  

 saqarTveloSi erT-erT umniSvnelovanes proble-
mas warmoadgens biznesis dawyebisa da warmoebisTvis 
yvelasTvis Tanabari SesaZleblobebis Seqmna da saja-
ro mmarTvelobis gamWvirvaloba. Sesabamisi sakanon-
mdeblo iniciativebis SemuSaveba-wardgeniT, aseve, ad-
ministrirebis gaumjobesebiT aucilebelia reforme-
bis efeqtiani ganxorcieleba, rac, Tavis mxriv, xels 
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Seuwyobs kerZo seqtoris konkurentunarianobis amaR-
lebasa da ekonomikur zrdas.  

 saqarTveloSi biznesis mTel rig sferoebSi (navTob-
produqtebis realizacia, energetikis, saafTiaqo da s-
xv.) igrZnoba konkurenciis Sesusteba, ramac warmoSva 
karteluri garigebebis mdidari niadagi. Tavisufali 
konkurenciis uzrunvelsayofad aucilebelia, gaumjo-
besdes sakanonmdeblo da instituciuri meqanizmebi, am 
sferoSi dainergos saukeTeso evropul praqtika. mniS-
vnelovania, rom konkurenciis kanonmdeblobam uzrun-
velyos karteluri garigebebis, konkurenciis SemzRuda-
vi SeTanxmebebisa da dominirebuli mdgomareobis boro-
tad gamoyenebis dauSvebloba. amave dros aucilebelia, 
rom konkurenciis kanonmdebloba ar qmnides xelovnur 
barierebs kompaniebis zrdisa da ganviTarebisTvis.  

 imisaTvis, rom xeli Seewyos biznesis efeqtian fun-
qcionirebasa da konkurentunarianobis amaRlebas. 
biznesis dawyebis simartivesTan erTad metad mniSvne-
lovania biznesis daxurvis simartivis uzrunvelyofa. 
kerZo seqtoris mwarmoeblurobis amaRlebisTvis biz-
nesis daxurvis simartives didi mniSvneloba eniWeba, 
vinaidan is aadvilebs kompaniebis gadanacvlebas nak-
lebad efeqtiani sferodan ufro efeqtianSi da, Sesaba-
misad, xels uwyobs kompaniebis zrdasa da konkurentu-
narianobis amaRlebas. biznessaqmianobasTan dakavSire-
buli administraciuli procedurebis Semdgomi gamar-
tivebis mizniT aucilebelia biznesis daxurvasTan da-
kavSirebuli kanonmdeblobisa da aRsrulebis meqaniz-
mebis daxvewa.  

biznesis efeqtiani funqcionirebisTvis mniSvnelo-
vania saxelmwifos mier miwodebul momsaxurebebze 
xelmisawvdomobis zrda da, aseve, administraciul 
procedurebze gaweuli droiTi danaxarjebis Semcire-
ba. am mizniT aucilebelia saxelmwifo institutebis 
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mier gaweuli momsaxurebebis gaumjobeseba, maT Soris, 
eleqtronuli tenderebis sistemis, eleqtronuli 
mmarTvelobis sistemis gafarToeba. arasaxarbieloa 

saqarTvelos gaeros el-mmarTvelobis (e-governance) in-
deqsi. konkurenciis Sesustebaze metyvelebs erT pir-
ze pirdapiri wesiT miyidvis kanonmdeblobaSi Setanili 
cvlilebis wesis arseboba, romelic Tavisi arakonku-
rentunariani bunebiT biznesisaTvis mavnebeli gaxda. 

 qveyanaSi ar aris Seqmnili inovaciuri ekonomikis 
pirobebi, rac gansazRvravs warmoebuli produqciis 
dabal konkurentunarianobas. qveyanaSi inovaciis done 
jer isev aradamakmayofilebelia, dabalia rogorc sa-
xelmwifo, aseve kerZo seqtoris danaxarjebi kvlevasa 
da ganviTarebaze, rac asaxulia inovaciis globalur 
indeqsSi. miuxedavad imisa, rom bolo wlebSi internet-
ze xelmisawvdomobis kuTxiT mniSvnelovani RonisZie-
bebi ganxorcielda, mosaxleobis mier komunikaciis am 
saSualebis gamoyenebis done kvlav aradamakmayofile-
belia. amis gamo qveyanaSi SezRudulia internet-bizne-
sis SesaZleblobebi. inovaciebisa da teqnologiebis 
ganviTarebis sferoSi saxelmwifo politikis mTavar 
amocanas warmoadgens inovaciuri saqmianobisa da uax-
lesi teqnologiebis transferisa da danergvis xel-
Sewyoba. aseve mniSvnelovania garemos dacvaze orien-
tirebuli Tanamedrove teqnologiebis danergvisa da 
mwvane ekonomikis ganviTarebis waxaliseba. inovaciis 
mxardaWerisTvis aucilebelia Sesabamisi infrastruq-
turis (teqnoparkebi, teqnopolisebi, firma inkubato-
rebi) ganviTareba da saTanado kvalifikaciis samuSao 
Zalis momzadeba. inovaciebisa da Tanamedrove teqno-
logiebis ganviTarebisTvis aucilebelia, waaxalisdes 
iseTi pirdapiri ucxouri investiciebis Semodineba, 
romlebic mimarTuli iqneba mowinave teqnologiebis 
Semotanasa da danergvaze, gansakuTrebiT ki, garemos 
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dacvaze orientirebuli resursdamzogavi teqnologi-
ebis danergvasa da mwvane ekonomikis ganviTarebaze. 

 finansebze xelmisawvdomobis gaumjobeseba kerZo 
seqtoris ganviTarebis mniSvnelovani faqtoria. am kuT-
xiT, qveyanaSi arsebobs ori ZiriTadi Semaferxebeli 
problema: pirveli, qveynis biznesi ver gamoimuSavebs in-
vesticiebisTvis saWiro moculobis Sida resursebs da, 
meore, arasaTanadod ganviTarebuli finansuri institu-
tebi ver uzrunvelyofen finansuri Suamavlobis efeq-
tian ganxorcielebas. swrafi da mdgradi ekonomikuri 
zrdis tempebis misaRwevad yovelwliurad ekonomikaSi 
ganxorcielebuli investiciebis moculoba unda Sead-
gendes mSp-s 50%-s. arsebuli mdgomareobiT, qveyanaSi da-
zogvis mTliani moculoba mSp-sTan mimarTebiT Seadgens 
mxolod 2.5%-s. mTliani kapitalis formirebisa da adgi-
lobrivi danazogebis mSp-sTan fardobis maCveneblis di-
namikidan gamomdinare, aSkaraa, rom Sida danazogebis ar-
sebuli done ver uzrunvelyofs dasaxuli miznebis miR-
wevas. sainvesticio resursis problemas warmoadgens ara 
marto simcire, aramed grZelvadiani sasesxo resursebis 
nakleboba. aRniSnuli tipis finansuri resursebi mniS-
vnelovania grZelvadiani sainvesticio proeqtebis dasa-
finanseblad. moklevadiani safinanso resursi biznesis-
Tvis damatebiTi riskebis Semcvelia. finansebis xelmi-
sawvdomobis zrdisTvis, Sida danazogebis stimulire-
basTan erTad, saWiroa ucxouri investiciebis mozidva. 
ucxouri kapitalis Semodineba, Tavis mxriv, gaaiafebs 
sakredito resurss da gazrdis finansebze xelmisawvdo-
mobas. Sesabamisad, gaizrdeba investiciebis moculoba 
qveyanaSi. bazarze erovnuli valutis aramdgradoba ai-
Zulebs mewarmeebs, aiRon sesxi ucxouri valutiT da da-
eqvemdebaron savaluto risks. dolarizebuli sesxebi 
gansakuTrebiT Zviria mcire da saSualo biznesisTvis, 
romelsac ar gaaCnia savaluto riskis marTvis saSuale-
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bebi. Sesabamisad, saxelmwifo sabazro instrumentebiT 
waaxalisebs larizacias, raTa gaizardos larSi gacemu-
li grZelvadiani sesxebisa da larSi ganTavsebuli depo-
zitebis moculoba, rac mniSvnelovnad zrdis mcire da 
saSualo biznesis riskebs da maT xelmisawvdomobas fi-
nansebze.  

 biznesze did zegavlenas axdens finansuri Suamav-
lebis ganviTarebis done. saqarTveloSi finansuri Sua-
mavlebidan SedarebiT ganviTarebuli mxolod sabanko 
seqtoria, romelic bazars awvdis SedarebiT dabal-
riskian kapitals. ekonomikis seqtoruli diversifici-
rebisTvis da konkurentuli dargebis aRmosaCenad au-
cilebelia, arasabanko safinanso Suamavlobis ganviTa-
reba. finansurma Suamavlobam xeli unda Seuwyos 
grZelvadiani kapitalis miwodebas ekonomikisTvis. fi-
nansebze xelmisawvdomoba gansakuTrebiT problemu-
ria mcire da saSualo, aseve, damwyebi biznesisTvis. 
amasTan, bolo wlebSi xelisuflebis mier gakeTebulma 
gauazrebelma gancxadebebma safinanso sistemis mdgra-
dobisa da kontrolis TvalsazrisiT mniSvnelovani zi-
ani miayena mis stabilurobas. 

 saqarTveloSi biznesis ganviTarebis Semaferxebel 
problemas warmoadgens ganuviTarebeli kapitalis baz-
rebi. safondo bazris ganuviTarebloba ganpirobebulia 
misi ori ZiriTadi elementis: kompaniaTa aqciebisa da 
korporatiuli obligaciebis simciriT. es problema ga-
momdinareobs rogorc emitentebis, ise danazogebis 
mflobelTa mxridan aRniSnuli tipis fasiani qaRalde-
bis aramimzidvelobiT. erTi mxriv, kompaniebi ar iReben 
gadawyvetilebas, ganaTavson aqciebi an obligaciebi sa-
fondo bazarze da finansuri saxsrebisTvis ZiriTadad 
mimarTaven komerciul bankebs. kompaniaTa amgvari qcevis 
mizezebs Soris mniSvnelovania Semdegi garemoebebi: a) sa-
fondo bazarze Sesvla moiTxovs gamWvirvalobis stan-
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dartebTan misadagebas, rac xSir SemTxvevaSi kompaniebis 
mxridan ukavSirdeba rogorc finansur, ise droiT dana-
xarjebs. aRniSnuli sakiTxi gansakuTrebiT problemuria 
im kompaniebisTvis, romlebic istoriulad ar axorcie-
lebdnen aRricxvianobas safondo bazrebis mier moTxov-
nili standartebis Sesabamisad; b) garigebis Rirebuleba 
safondo bazarze maRalia, rac mas sabanko kreditTan Se-
darebiT nakleb mimzidvels xdis da g) sawarmoTa gamoc-
dilebis simcire da maTi safondo birJis saqmianobis mi-
marT gauTviTcnobiereba cud sastarto pirobebSi aye-
nebs saqarTvelos safondo bazars. meore mxriv, danazo-
gebis mflobelebi ar iReben gadawyvetilebas, TavianTi 
danazogebi daabandon korporaciul aqciebsa da obliga-
ciebSi, radgan: a) saqarTveloSi Camoyalibda cudi isto-
riuli gamocdileba komerciuli seqtoris fasiani qa-
Raldebis mimarT, b) kerZo seqtoris gamWvirvalobis da-
bali standartebi maT xels uSlis kerZo seqtorSi inves-
tirebis Sesaxeb gadawyvetilebis miRebaSi; g) arasaTana-
doa instituciuri baza umniSvnelo wilis mflobeli aq-
cionerebis uflebebis dacvisTvis; d) ar arsebobs kompa-
niebis stabilurad ganviTarebis molodini; e) mcirea 
arasabanko safinanso institutebis raodenoba.  

 globaluri konkurentunarianobis 2021 wlis anga-
riSis mixedviT, finansebze xelmisawvdomobis SezRu-
duloba qarTuli kompaniebis mier dasaxelebulia, ro-
gorc biznesis Semaferxebeli yvelaze mniSvnelovani 
faqtori. cxadia, rom safinanso Suamavlobis gaumjo-
besebis mxriv mniSvnelovani roli unda Seasrulon 
iseTma finansurma dawesebulebebma, rogoricaa finan-
suri lizingisa da sadazRvevo kompaniebi, sapensio 
fondebi da sxv. dReisaTvis qveyanaSi arsebobs rogorc 
samarTlebrivi, ise administraciuli barierebi, rom-
lebic xels uSlian am dawesebulebebs, srulad gamoi-
yenon TavianTi potenciali. qveynis ekonomikuri poli-
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tika mimarTuli iqneba swored am xarvezebis aRmof-
xvrisaken. kerZod, saxelmwifo ganaxorcielebs Ronis-
Ziebebs, romelnic mimarTuli iqneba sasamarTloebisa 
da sxva administraciuli organoebis kvalifikaciis 
amaRlebisken lizingTan dakavSirebiT. saxelmwifo ga-
naxorcielebs RonisZiebebs, romelic gaaZlierebs li-
zingis kompaniebis sakuTrebis uflebebs. damwyebi da 
maRali riskis mqone biznesis dafinansebisTvis auci-
lebelia venCeruli tipis dafinansebis ganviTareba. 
venCeruli kapitali mniSvnelovania inovaciuri proeq-
tebis dafinansebisTvis. aseTi tipis dafinanseba xSi-
rad dakavSirebulia SedarebiT ufro maRal saprocen-
to ganakveTTan. Sesabamisad, mTavrobam xeli unda Se-
uwyos kerZo, mogebaze orientirebuli venCeruli fon-
debis ganviTarebas da Sesabamis bazarze konkurenciis 
uzrunvelyofas. finansuri seqtoris ganviTarebisaT-
vis didi mniSvneloba eniWeba mikrosafinanso institu-
tebs. aRniSnuli organizaciebi qveyanaSi mravlad aris 
warmodgenili, Tumca maTi saqmianoba, ZiriTadad, ori-
entirebulia samomxmareblo sesxebis gacemaze da ara 
mcire da damwyebi biznesis dafinansebaze. 

 ekonomikuri zrdis erT-erT umniSvnelovanes faq-
tors warmoadgens adamianuri resursebis ganviTareba 
da arsebuli potencialis efeqtiani gamoyeneba. am 
mxriv SeiZleba gamoiyos ramdenime ZiriTadi mimarTu-
leba, romlebic saxelmwifos mxridan reformebis aq-
tiur ganxorcielebas moiTxovs. es mimarTulebebia: 
Sromis bazris moTxovnebze orientirebuli samuSao 
Zalis ganviTareba da socialuri uzrunvelyofis sis-
temis srulyofa. samuSao adgilebis Seqmnis xelSewyo-
ba da Sromis bazris moTxovnebis Sesabamisi samuSao Za-
lis ganviTareba ekonomikuri zrdis mniSvnelovani 
faqtorebia. dasaqmebis SesaZleblobebis zrda mtkice 
safuZvels Seqmnis saqarTvelos mTeli mosaxleobis 
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cxovrebis donis gaumjobesebisTvis. siRaribis dasaZ-
levad socialur daxmarebebze bevrad efeqtiania axa-
li samuSao adgilebis Seqmnis xelSewyoba da samuSao 
Zalis srulfasovani CarTuloba am procesSi. aRsaniS-
navia, rom qveyanaSi samuSao Zalas, gansakuTrebiT ki 
axalgazrdebs, aqvT dasaqmebis naklebi SesaZleblobe-
bi. 

 saqarTveloSi dasaqmebis maCvenebeli sakmaod daba-
lia. problemas warmoadgens Sromis bazarze moTxovnasa 
da miwodebas Soris arsebuli disbalansi. dasaqmebulebs 
ganaTleba aqvT iseT sferoebSi, romlebzec Sromis ba-
zarze moTxovna naklebia. amave dros, arasakmarisia saTa-
nado profesiuli ganaTlebis mqone samuSao Zala im adgi-
lebis Sesavsebad, romlebsac profesiuli kvalifikacia 
sWirdeba. umuSevrobis maCvenebeli ganaTlebis donis mi-
xedviT miuTiTebs, rom ganaTlebis done naklebad Seesa-
bameba ekonomikis moTxovnebs. ganaTlebis xarisxis prob-
lemaa zogadi ganaTlebis sistemaSic. gamowvevebis winaSe 
dgas profesiuli ganaTlebis sistemac. profesiuli sa-
ganmanaTleblo programebi naklebad Seesabameba Sromis 
bazris moTxovnebs. profesiuli ganaTlebis Sesaxeb sa-
zogadoebis informirebulobis done dabalia da is jer 
kidev ar ganixileba, rogorc akademiuri ganaTlebis Ta-
naswori an mimzidveli saganmanaTleblo alternativa. 
profesiuli ganaTleba naklebad aRiqmeba Semosavlis 
momtan Tu karieruli ganviTarebis saSualebad. proble-
mas warmoadgens ganaTlebis dafinansebis dabali donec, 
romelic bolo wlebSi izrdeba, Tumca mniSvnelovnad Ca-
mouvardeba aRmosavleT evropisa da centraluri aziis 
regionis qveynebis analogiur maCveneblebs. mcire dafi-
nanseba uaryofiTad aisaxeba ganaTlebis sferoSi fizi-
kuri infrastruqturis ganviTarebaze. garda amisa, peda-
gogebs aqvT dabali anazRaureba da naklebi motivacia.  

 saqarTveloSi statistikis erovnuli samsaxuris mi-
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er gamoqveynebuli 2021 wlis siRaribis maCvenebelis mi-
xedviT, socialuri Semweobis mimRebi adamianebis wili 
pandemiis pirobebSi kidev ufro gaizarda da 654 747 ada-
miani Seadgina. es maCvenebeli gasuli wlis Sesabamis peri-
odTan SedarebiT 25%-iTaa gazrdili. qveyanaSi umuSev-
roba kvlav mniSvnelovan gamowvevad rCeba. 2021 wels 
umuSevroba 19.5%-mde gaizarda da gasuli wlis Sesabami-
si periodis maCvenebels 2.5 procentuli punqtiT gadaa-
Warba. dasaqmebulTa saSualo xelfasis 2021 wels Sead-
genda 1528 lars. mis formirebaze, rogorc wesi, gavlenas 
axdens top-menejerebisa da saxelmwifo seqtorSi dasaq-
mebuli didi Tanamdebobis pirTa anazRaureba. xelfasis 
mimRebTa kontingenti dRes imaze meti ekonomikuri pri-
vilegiiT sargeblobs, vidre zogadad dasaqmebulis 
wvlilia ekonomikaSi. faqtobrivad, xelfasis gadanawi-
lebis es forma negatiurad moqmedebs ekonomikis ganvi-
Tarebaze da amaSi gansakuTrebiT scodavs sajaro seqto-
ri, radgan mis mier Seqmnili sazogadoebrivi produqtis 
moculoba imaze naklebia, vidre is sargebeli, rasac aR-
niSnul seqtorSi dasaqmebulTa kontingenti iRebs. am 
seqtorSi kvalifikaciis done ufro naklebia, vidre ga-
cemuli xelfasi. bolo wlebSi sakmaod moimata nepotiz-
mis, kuTxurobisa da proteqcionizmis faqtebma. cxadia, 
rom dasaqmeba sabazro ekonomikis erT-erT yvelaze sust 
rgolad rCeba. axalma xelisuflebam iseve, rogorc misma 
winamorbedma, am problemis dasaZlevad jerjerobiT ve-
raferi gaakeTa. 

kroskulturuli urTierTobebis Seswavlis pro-
cesSi mniSvnelovania, ganxilul iqnes saqarTvelos re-
itingebi sxvadasxva saerTaSoriso indeqssa da statis-
tikur monacemebSi, rac mogvcems saSualebas, ganvazo-
gadoT qarTuli stereotipi da movaxdinoT kroskul-
turuli urTierTobebis maxasiaTeblebis ucxoeli 
partniorebis SefasebebTan identificireba. 
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magaliTad, `Doing Business~-is 2021 wlis monacemebiT, 
sadac qveynebi fasdeba 10 kriteriumiT, saqarTvelo 
biznesis keTebis simartiviT 190 qveyanas Soris me-7 ad-
gilzea. calkeuli kriteriumis mixedviT monacemebi 
Semdegnairia (ix. cxrili #24): 

cxrili #24 
biznesis keTebis simartiviT reitinguli  

monacemebi 

kriteriumi reitingi 
saukeTeso  

maCveneblis % 
saerTo jamSi 7 85.7 

biznesis dawyeba 2 99.6 

mSeneblobis nebarTva 21 81.0 

eleqtroenergiiT momarageba 42 84.4 

qonebis registracia 5 92.9 

kreditis miReba 15 85.0 

monoritaruli investorebis 
dacva 

7 84.0 

gadasaxadebis gadaxda 14 89.2 

saerTaSoriso vaWroba 45 90.1 

kontraqtebis aRsruleba 12 75.0 

gadaxdis uunaroba 64 56.2 

wyaro: The World Bank,  

http://www.doingbusiness.org/data/exploreeconomies/georgia 

The Heritage Foundation -i yovelwliurad aqveynebs eko-
nomikuri Tavisuflebis indeqsis monacemebs, romlis 
mixedviT, msoflios 180 qveynis Tavisuflebis xarisxi 
fasdeba 0-100-baliani skaliT, xolo ranJireba xdeba 
Tavisufal (100-80), umetesad Tavisufal (79.9-70), zo-
mierad Tavisufal (69.9-60), umetesad SezRudul (59.9-
50) da SezRudul (49.9-0) qveynebad. indeqsi asaxavs ur-
TierTdamokidebulebas ekonomikur Tavisuflebasa da
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rig dadebiT socialur da ekonomikur mizans Soris. 
ekonomikuri Tavisuflebis idea mWidro kavSirSia da 
asocirdeba ufro janmrTel sazogadoebasTan, sufTa 
garemosTan, met simdidresTan erT sul mosaxleze, 
adamianTa ganviTarebasTan, demokratiasTan da siRari-
bis aRmofxvrasTan. Seswavla efuZneba 12 raodenobriv 
da xarisxobriv faqtors, romlebic dajgufebulia 4 
kategoriaSi: kanonis uzenaesoba, mTavrobis moculoba, 
regulaciebis efeqtianoba da Ria bazari.  

2021 wels saqarTvelo 77.2 quliT 180 qveyanas Soris 
me-12 adgilzea da iTvleba umetesad Tavisufal qveynad. 
evropis 45 qveyanas Soris arsebuli sareitingo monace-
mebiT saqarTvelo me-7 adgils ikavebs da misi saerTo qu-
la regionul da msoflio saSualo maCvenebels aRemate-
ba. ekonomikuri Tavisuflebis indeqsis monacemebi, faq-
torebis mixedviT, Semdegnairia (ix. cxrili #25): 

 

cxrili #25 
saqarTvelos ekonomikuri Tavisuflebis  

maCveneblebi 2021w. 

kategoria faqtorebi 
maCveneblebi 

2021 
sakuTrebis ufleba 66.9 
mTavrobis samarTlianoba 64.6 

kanonis 
uzenaisoba 

sasamarTlos efeqturoba 59.5 
mTavrobis danaxarjebi 76.9 
gadasaxadebis tvirTi 89.1 

mTavrobis 
moculoba 

fiskaluri sijansaRe 94.9 
biznesis Tavisufleba 84.9 
Sromis Tavisufleba  76.7 

regulaciebis 
efeqtianoba 

monetaruli Tavisufleba 76.7 
vaWrobis Tavisufleba 86.0 
investirebis Tavisufleba  80.0 Ria bazari 
finansuri Tavisufleba 70.0 

saSualo maCvenebeli 77.2 
wyaro: The Heritage Foundation, http://www.heritage.org/index/explore  
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The Heritage Foundation -is oficialur saitze gaanali-
zebulia qveynis ekonomikur-politikuri mdgomareoba 
kategoriebis mixedviT. organizaciis zogadi mimoxil-
va Semdegnairia: sakuTrebis ufleba aRiarebulia da 
mTavrobam gaamartiva qonebis registracia. Tumca aR-
sruleba sustia da gaurkvevelma an dauregistrire-
belma dasaxelebam SeiZleba Seaferxos investicia. sa-
samarTlo reformebi grZeldeba, magram aRmasrulebe-
li da sakanonmdeblo Stoebis Careva sasamarTloebSi 
kvlav problemad rCeba. miuxedavad imisa, rom mTavro-
bam miaRwia progress wvrilman korufciasTan brZola-
Si, elitaruli korufcia kvlav rCeba problemad maRa-
li Tanamdebobis pirebs Soris. 

mTavrobis moculobis kuTxiT, saSemosavlo gadasaxa-
di Seadgens 20%-s, xolo sawarmos dasabegri mogeba ibeg-
reba 15%-iT, sxva gadasaxadebi moicavs damatebiTi Rire-
bulebis da dividendebis gadasaxadebs. gadasaxadebis 
tvirTi Seadgens mTliani Sida produqtis (mSp) 25.5 %-s. 
gasuli sami wlis ganmavlobaSi saxelmwifo xarjebis mo-
culobam Seadgina mSp-s — 29.2%, biujetis deficitma sa-
Sualod — 1.0%, xolo sagareo valma — 41.1%. 

 saqarTvelom moaxerxa biznesis mflobelebis xel-
Sewyoba saqmianobaSi da warmoadgens msoflioSi erT-
erTi yvelaze biznesmegobrul qveyanas.  

 amdenad, zemoT warmodgenili analizi cxadyofs, 
rom bizneskultura saqarTveloSi sabolood ar aris 
formirebuli, rac aisaxa sakuTriv biznesis ganviTare-
bis tempebsa da am sakiTxisadmi midgomebze. misi amaR-
lebisaTvis aucilebelia im problemebis gadaWra, rom-
lebic bevrad gansazRvraven Cvens ekonomikur moma-
vals civilizebul samyaroSi, saqarTvelos biznessaq-
mianobaSi dasavleTis qveynebis bizneskulturis ele-
mentebis danergvas. 
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9.2 saqarTvelos bizneskulturis srulyofis  
mimarTulebebi 

 
globalizacia aerTianebs sxvadasxva kulturisa da 

warmomavlobis adamianebs. amasTanave, saerTaSoriso 
kompaniebis mcire odenobam Seqmna iseTi atmosfero, 
sadac kulturuli sxvadasxvaoba xdeba warmatebis sa-
windari. am konteqstSi mniSvnelovania imis dadgena, Tu 
ramdenad moqmedebs meryevi da cvalebadi kroskultu-
ruli garemo globalur biznesze. globalizaciis Se-
degad biznesis praqtikam, kanonebma, enam, kulturulma 
Rirebulebebma da savaWro struqturam SeiZleba Zire-
ulad Secvalos warmoebisa da realizaciis procesi. es 
faqtorebi mniSvnelovan zegavlenas axdenen kompanie-
bis konkurentunarianobis amaRlebaze. maT Soris: mo-
tivaciaze, anazRaurebaze, TanamSromlebis ganviTare-
baze, biznesis strategiasa da eTikaze. is cvlilebebi, 
romelTac menejerebi awydebian saerTaSoriso biznes-
praqtikaSi, warmodgenilia #26 cxrilSi. 

 

 cxrili #26  
saerTaSoriso biznespraqtikis umniSvnelovanesi  

sakiTxebi 
yvelaze kritikuli da  

mniSvnelovani 
agreTve Zalian  
mniSvnelovani 

 vin arian Cveni saerTaSoriso 
konkurentebi da rogor gav-
umklavdeT maT ?  

 globaluri xelmZRvanelo-
bis ra miRwevebi iZleva SesaZ-
leblobas, rom firmisTvis 
ukeT vimuSaoT ?  

 rogor xdebian menejerebi 
Cvens firmaSi ufro globa-
lurebi ?  

 rogori imijia aucilebeli 
globaluri konkurenciis 
dros ? 

 risi gakeTeba SegviZlia sa-
Sinao inerciis SesaCereb-
lad ?  

 ra faqtorebi iwvevs glo-
baluri konkurenciuli 
identobisadmi swrafvas ?  

 rogor SeuZlia menejments 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 416 

 ra moTxovnebi aqvs saerTaSo-
riso firmas ?  

 rogor movaxdinoT konku-
rentebis Rirebulebebis in-
tegrireba Cvens firmaSi ?  

 rogor SeviZinoT da gavav-
rceloT codna da gamocdi-
leba firmaSi?  

SeimuSaos saerTaSoriso 
adamianis resursebis stra-
tegia?  

 rogor funqcionirebs 
firmis brendi da reputa-
cia sazRvargareT ? 

 
saerTo jamSi, kulturuli urTierTobebi saerTa-

Soriso midgomebis kursis ganmsazRvrelia. kroskul-
turuli urTierTobebis sferoSi biznesisTvis mniS-
vnelovania, CamovayaliboT is principebi, romliTac 
SegviZlia mivaRwioT warmatebas saerTaSoriso aspa-
rezze. warmatebuli saerTaSoriso firmis menejers: 

 unda axasiaTebdes gansxvavebuli kulturis mqo-
ne xalxTan muSaobis gamocdileba da iTvaliswinebdes 
eTnikur sxvadasxvaobas; 

  unda gaaCndes gunduri muSaobis da informaci-
is urTierTgaziarebis unari, rasis, religiis, warmo-
mavlobis an erovnuli mikuTvnebis ganurCevlad; 

 unda moqmedebdes globalurad, anu axdendes 
produqciis distribucias msoflios masStabiT da Se-
eZlos zustad gansazRvros, Tu ra aris yvelaze ufro 
saWiro adgilobrivi kulturuli bazrebisTvis; 

 unda SeeZlos muSakebis kulturul Tavisebure-
bebis, ideebis, tradiciebis gaTaviseba.  

biznesis marTvis procesSi am midgomebze dayrdno-
biT bevri menejeri svams axal moTxovnebs, magram arian 
iseTebic, vinc Tavis rols jer kidev xedavs mTavar 
ofisSi ucxouri filialebisTvis miRebuli gadawyve-
tilebebis Zalauflebasa da marTvis pirobebSi. rasak-
virvelia, am mimarTulebas ar eniWeba upiratesoba, 
radgan is ar pasuxobs multikulturul midgomebs. 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 417 

faqtobrivad, mtkice ierarqiisa da direqtiuli az-
rovnebis mqone saerTaSoriso kompaniebi nel-nela qre-
bian scenidan da isini adgils uTmoben organizaciebs 
Soris mravalkulturul aliansTa qsels.  

 eWvgareSea, rom kultura did rols TamaSobs biz-
nesis warmatebasa Tu warumateblobaSi. kulturas Se-
uZlia moaxdinos zegavlena kompaniis saqmianobis yve-
la im sferoze, romelic zrdis mis konkurencias.  

 Cven veTanxmebiT hofsteds, romelic gansazRvravs 
kulturas, rogorc `gonebis kulturul daprograme-
bas, romelic ganarCevs adamianTa erT jgufs an kate-
gorias erTmaneTisagan~ [102. gv.217]. es `daprogrameba~ 
ar SeiZleba miviRoT pirdapiri gagebiT. umjobesia, Tu 
daskvnas gamovitanT maTi qcevidan. aseve, xSirad adami-
anebma ar ician, Tu rogor zemoqmedebs kultura maT 

urTierTobebze, rwmenasa da qcevaze. kultura – es 
aris koncefcia, romelic mxolod maSin aris sasargeb-
lo, Tu is winaswar zustad gansazRvravs qcevas. Tumca 
kulturuli Rirebulebebi SeiZleba SesamCnevad Seic-
valos maSin, rodesac saxelmwifoebis sazRvrebi gadai-
laxeba. amis garda, sxvadasxva qveyanaSi garkveul kul-
turul jgufebs SeuZliaT Tanaarseboba. miuxedavad am 
sirTuleebisa, mniSvnelovania gvesmodes konkretuli 
qveynebis sxvadasxva kulturuli Rirebuleba da is, Tu 
rogor moqmedeben isini saerTaSoriso biznesze. 

 multikulturuli kompaniebi didi, kargad ganviTa-
rebuli firmebia, romelTac gaaCniaT imis unari, rom 
awarmoon produqcia an miiRon momsaxureba sxvadasxva 
qveyanaSi da mniSvnelovani resursebi, rom sazRvarga-
reT daabandon investiciebi. bolo sam aTwleulSi mul-
tikulturuli kompaniebis ricxvi mTel sferoSi 80%-
iT gaizarda. mTel planetaze 100 udidesi `ekonomiki-
dan~ 50-ze meti aris multikulturuli. iseT gigantur 
multikulturul kompaniebs, rogoricaa `vol marti~ 
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da `jeneral motorzi~, aqvT yovelwliuri gayidvebi, 
romelic moicavs msoflios qveynebis 90%-s. garda ami-
sa, msoflios 1000 udidesi multikulturuli kompania 
pasuxismgebelia msoflioSi industriuli warmoebis 
80%-ze. msoflios multikulturul kompaniebSi dasaq-
mebulia 90 milioni TanamSromeli, romelTa jamuri 
xelfasi Seadgens 1,5 trilion dolars. dResdReobiT 
500 udidesi multikulturuli kompaniidan mesamediRa 
darCa SeerTebul StatebSi, maSin rodesac 1962 wels es 
cifri 60%-s Seadgenda [27, gv 17]. 

 kompaniebis menejerebi xSirad gadawyvetilebas iRe-
ben biznesSesaZleblobebze dayrdnobiT. amasTan, glo-
baluri kampaniiT konkurenciuli upiratesobis miRweva 
SeuZlebelia multikulturuli faqtorebis gaTvalis-
winebis gareSe. sxvadasxva qveyanaSi multierovnuli 
kompaniebi srulebiT gansxvavebulad funqcionireben. 
es gansxvavebebi nakarnaxevia uamravi faqtoriT, maT So-
ris firmis RirebulebiT, konkurentebis svlebiT, mul-
tikulturuli faqtorebiT da sxv. zogierT multie-
rovnul kompanias uamrav qveyanaSi aqvs biznesis xelsay-
reli pirobebi, magram isini yvelgan iyeneben imave Ziri-
Tad struqturas, teqnikasa da adamianuri resursis ga-
mocdilebas. aseTi multierovnuli kompaniebi midre-
kilni arian, iyvnen gansxvavebulebi, rogorc kultu-
rul da sruqturul sakiTxebSi. biznesis praqtika, teq-
nologia, ise kulturuli Rirebulebebi damokidebulia 
cvalebad adgilmdebareobaze, sadac firma eweva warmo-
ebas. mokled rom vTqvaT, mTavar ofiss SeuZlia SesTa-
vazos rCevebi da misces mimarTuleba, magram operatiu-
li gadawyvetilebebis siswore damokidebulia adgi-
lobrivi kulturis aRqmaze, rac did zegavlenas axdens 
im multierovnuli kompaniebis menejmentze, romlebic 
operireben ucxour qveynebSi. Tanamedrove da progre-
sirebadi multierovnuli kompaniebi cdiloben, mmar-
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TvelobaSi Caaban sxvadasxva kulturis warmomadgenle-
bi. multierovnuli kompaniebis evoluciis procesi asa-
xulia #27 cxrilSi. 

cxrili #27  
multierovnuli kompaniebis evolucia da maTi mid-

goma inovaciebis mimarT 

epoqa drois 
monakveTi 

multinacionaluri 
operaciebis aRwera 

pater-
nalizmi 1900-1960 

firmebi axorcielebdnen inovaciebs Tavi-
anT qveyanaSi, uwevdnen eqsportsa da im-
ports produqcias msoflios sxvadasxva 
kuTxeSi. radgan ganviTardnen ucxouri fi-
lialebi, erTi mxriv, cxadi gaxda, rom saSi-
nao ofiss ar hqonda monopolia kargi idee-
biT. IBM da Procter & Gamble am periodis na-
Teli magaliTebia. 

eqspan-
sioniz-

mi 
1970-1980 

firmebi axorcielebdnen R & D an ucxoe-
Tis sxvadasxva qveynebis mTavari bazrebi-
dan axdenen ideebis mozidvas. Tumca, am yo-
velives erTdroulad ganxorcieleba, er-
Ti mxriv, kompaniis ideebis mobilizeba da, 
meore mxriv, mmarTvelTa yuradRebis miq-
ceva rTuli iyo. 

libera-
lizmi 

1990-dRem-
de 

gvTavazoben, rom kargi ideebi SeiZleba mo-
vizidoT nebismieri mxridan, gansakuTre-
biT ki firmis im nawilebidan, romlebic 
pirdapiraa dakavSirebuli momxmarebleb-
Tan, an sxva gare SerCeuli obieqtebidan. 
rac ufro Sorsaa ucxouri gavlena saSinao 
firmebisagan, miT ufro naklebadaa SesaZ-
lebeli maTi marTva iZulebiT, piriqiT, es 
miiRweva korporaciuli tradiciebiTa da 
darwmunebiT. firmebi axdenen yvelaze no-
vatoruli ideis aTvisebas ara centridan, 
aramed organizaciis sxva kuTxeebidan. au-
cilebelia gamovavlinoT da gavaZlieroT 
marTvis problemebSi CarTuli es ideebi. 

 

wyaro: Brichacek A. (2007) What Prise Corraption ? Pharmacceutical 
Executive 21, no. 11 November. P.487 
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liberalizmis epoqaSi multierovnuli korporaci-
ebi srulad eqvemdebarebian multikulturuli mar-
Tvis principebs. multikulturuli garemos swori aR-
qma xdeba maTi warmatebis gadamwyveti faqtori. 

kultura biznesis erT-erTi mTavari komponentia 
da is gavlenas axdens mis strategiul mimarTulebebze, 
menejmentze, gadawyvetilebis miRebis procesze da 
yvela biznesfunqciaze. bizneskultura aisaxeba iseT 
aqtivobebze, rogorebicaa: Sexvedrebi, molaparakebe-
bi, formalobebi, socialuri mediis gamoyeneba, ofisis 
adgilmdebareobis gansazRvra da a.S. bizneskultura 
dakavSirebulia qcevasTan, eTikasa da etiketTan. is 
warmoaCens organizaciis Rirebulebebs, xedvas, muSao-
bis stils, rwmenasa da Cvevebs. 

nebismieri qveynis saqmiani kulturis Camoyalibeba-
ze gavlenas axdens garemo pirobebi, romelSic cxov-
robs garkveuli sociumi. sazogadoebis formirebis wi-
napirobaa qveynis geografiuli, klimaturi pirobebi, 
demografiuli mdgomareoba, lingvisturi kuTvnileba, 
TviTidentifikaciis gamoxatuleba, masSi stratifici-
rebuli kastebi da klasterebi. kroskulturuli biz-
nesurTierTobebis WrilSi gansakuTrebiT mniSvnelo-
vania qveynis ama Tu im maxasiaTeblebis obieqturi Se-
faseba. es maxasiaTeblebia: 

geografiuli mdebareoba. saqarTvelo mdebareobs 
kavkasionis mTebis samxreT kalTebze da warmoadgens bu-
nebriv sazRvars ruseTis federaciis CrdiloeT kavkasi-
is respublikebTan. qveyana, romelic ikavebs daaxloebiT 
69,900 kvadratul kilometrs, gadaWimulia didi kavkasi-
onis qedis gaswvriv, dasavleTiT esazRvreba Savi zRva, 
samxreTiT somxeTisa da TurqeTis mTianeTi da aRmosav-
leTiT azerbaijani. topografia mravalferovania. Crdi-
loeT regions axasiaTebs maRali mTebi, xolo centralu-
ri da samxreTi nawilebi SedarebiT dabalmTiania da da-
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farulia alpuri mindvrebiTa da tyeebiT. aRmosavleTiT 
mdinareebi yvela uerTdebian mtkvars da qmnian kaspiis 
auzs, xolo dasavleTSi mdinareebi, romelTagan yvelaze 
didia rioni da enguri, Caedineba Sav zRvaSi. 

demografia. 2014 wlis aRweris monacemebis mixedviT, 
saqarTvelos teritoriaze (garda okupirebuli terito-
riebisa) mosaxleoba 5 715 804 adamians Seadgens. mosaxle-
obis 57.2% qalaqSi cxovrobs. saqarTvelos mier damouki-
deblobis mopovebis Semdeg 25 wlis ganmavlobaSi saqar-
Tvelos mosaxleoba erTi mexuTediT Semcirda, rac gana-
piroba omebma da socialur-ekonomikurma krizisma da 
emigraciam. mkveTrad iklo Sobadobam, imata sikvdilia-
nobam da sabolood qveyana mZime demografiul mdgomare-
obaSi aRmoCnda. gaeros gaTvlebiT, 2050 wlisTvis saqar-
Tvelos mosaxleoba 5,8 milioni unda yofiliyo, Tumca 
2014 wlis aRweriT saqarTvelos mosaxleoba 5,7 milions 
odnav aRemateba. gaerosve prognoziT, saqarTvelos mo-
saxleoba 2050 wlisTvis 5,4, xolo 2100 wlisTvis 2,4 mili-
oni iqneba [159]. umetes regionSi mosaxleobis umravleso-
bas eTnikuri qarTvelebi Seadgenen, Tumca samxreT da 
samxreT-aRmosavleTSi somxebis da azerbaijanelebis da-
saxlebebia, Crdilo-centralur teritoriaze osebis; 
Crdilo-dasavleTSi — afxazebisa da somxebis; berZnebis 
— samxreT-aRmosavleTSi; Crdilo-aRmosavleTSi mcire 
raodenobiT vxvdebiT bacbebs (wova-TuSebi), CeCnebs, in-
guSebs da lezgebs. rusebi da ufro mcire eTnikuri umci-
resobebi, rogoricaa qurTebi, ukrainelebi, ebraelebi da 
asurelebi, ZiriTadad koncentrirebulni arian qalaqeb-
Si.  

lingvisturi kuTvnileba. umravlesobis ena qar-
Tulia, romelic miekuTvneba qarTvelur (samxreTkav-
kasiur) enaTa jgufs. Tumca, zogierTi qvejgufi saub-
robs sxva enebze imave lingvistur jgufSi. salitera-
turo ena momdinareobs istoriulad gabatonebul aR-
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mosavleT qarTlis samefoSi gavrcelebuli qarTluri 
dialeqtidan. qarTuli aris erTaderTi qarTveluri 
ena, romelic iwereba da iswavleba da aris literatu-
ruli ena, romelsac yvela qarTveli iyenebs.  

umciresobebis ZiriTadi enebia afxazuri, somxuri, 
azerbaijanuli, osuri da rusuli. afxazuri qarTul-
Tan erTad afxazeTis teritoriaze saxelmwifo enaa.  

TviTidentifikacia ZiriTadad enobriv tradicias 
da mosaxleobis sxvadasxva eTnolingvistur jgufebs 
efuZneba, rogorebicaa, magaliTad, osebi, afxazebi, som-
xebi, berZnebi, qurTebi da isini ar iTvlebian qarTvele-
bad. aris gamonaklisebic, magaliTad, ebraelebi, romle-
bic qarTulad, rogorc mSobliur enaze saubroben da 
aqvT gvarebi qarTuli daboloebiT, magram istoriulad 
hqondaT gansxvavebuli kulturuli identoba. qarTve-
lebi iyofian mcire regionul eTnokulturul erTeu-
lebad. yvelas aqvs individualuri konkretuli tradi-
ciebi da wes-Cveulebebi, folklori, samzareulo da Cac-
muloba, zog SemTxvevaSi gansxvavebuli enac ki. yvela 
jgufi inarCunebs da iziarebs saerTo identobas, lite-
raturul enas da RirebulebaTa ZiriTad sistemas. 

klasebi da kastebi. socialuri stratifikaciis sis-
temebi mniSvnelovnad Seicvala Semosavlis sxvaobis 
zrdis gamo. izrdeba sxvaoba gaRaribebul masebsa da ax-
lad gamdidrebul fenas Soris, romelmac gamoiyena fi-
nansuri da socialuri SesaZleblobebi kapitalis dasag-
roveblad privatizaciis an vaWrobis gziT an isargebla 
korufciiT saxelmwifo biurokratiaSi. kidev erTi cvli-
leba ukavSirdeba politikuri da ekonomikuri sistemis 
restruqturizacias sabWoTa centralizebuli tipidan 
Tavisufal bazramde, Tumca xSirad igive sabWoTa biu-
rokratebi xdebian kapitalistebi da liberaluri ekono-
mikis damcvelebi. axali kapitalis didi nawili koncen-
trirebulia TbilisSi, baTumSi da Savi zRvis port foT-
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Si, Sesabamisad, masSi dominireben eTnikuri qarTvelebi.  
genderuli rolebi da statusebi. Sromis aSkara 

dayofa sqesis mixedviT ar arsebobs, garda mZime fizi-
kuri Sromis sferoebisa, rogoricaa, magaliTisTvis, 
samTo mopoveba. erovnuli kulturiT qals SeTavsebu-
li aqvs rogorc marCenlis, ise diasaxlisis roli. qa-
laqSi mcxovrebi qalebis umetesoba muSaobs SesaZleb-
lobisTanave, Tumca mxolod mcire nawili ikavebs Ta-
namdebobebs samxedro da samarTaldamcav organoebSi. 
politikasa da biznesSi umaRlesi donis menejeruli 
poziciebi naklebad xelmisawvdomia qalebisTvis da ma-
Ti mcire nawilia warmodgenili mTavrobaSi. qali ar Se-
iZleba gaxdes mRvdeli marTlmadidebel eklesiaSi an 
mola muslimebs Soris. 

erovnuli kultura mtkiced afasebs qalebis pativis-
cemas. kanonmdebloba iTvaliswinebs ganqorwinebis Sem-
deg qalisTvis Svilebis wayvanis uflebas. qalebi iReben 
Svebulebas orsulobis dros, mamakacebTan SedarebiT ad-
re iReben pensias da ar eqvemdebarebian samxedro gawve-
vas. miuxedavad imisa, rom mamakacebi dominireben rogorc 
sazogadoebriv, ise ojaxur cxovrebaSi, saSinao saqmeebis 
umetesobas qalebi asruleben. bevri axalgazrda ganaT-
lebuli qali iRebs ukeT anazRaurebad samuSaos, vidre 
maTi mamebi an qmrebi, icvleba genderulad gansazRvruli 
socialuri rolebis tradiciuli stereotipebi. 

 qorwineba, ojaxi da naTesaoba. qorwineba efuZne-
ba partniorebis Tavisufal nebas da iSviaTad aris wi-
naswar SeTanxmebuli, Tumca es zogjer xdeba soflad, 
gansakuTrebiT musulmanur mosaxleobaSi. urTierTmi-
ziduloba qorwinebis yvelaze gavrcelebuli mizezia, 
Tumca xandazmuli wyvilebisTvis ekonomikuri sarge-
beli an komforti SeiZleba ufro mniSvnelovani iyos. 
musulmanur raionebSi araoficialurad poligamiis 
iSviaTi SemTxvevebSi arsebobs. arsebobs adreuli qor-
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winebis mniSvnelovani SemTxvevebi, magram aRiniSneba 
mogvianebiT qorwinebis zogadi tendencia. daqorwine-
bul pirebs, romlebic inarCuneben erTobliv ojaxs, 
aqvT Tanabari uflebebi TavianT qonebaze. 

qalaqebSi ZiriTadad nuklearuli ojaxebia. sof-
lad da mTian raionebSi arseboben gafarToebuli oja-
xebic, rogorc wesi, ojaxi Sedgeba ramdenime Zmisgan 
mSoblebTan da SvilebTan erTad.  

xalxi did mniSvnelobas aniWebs naTesaobas. mesame 
an Tundac meoTxe Taobis naTesavebi axloblad iTvle-
bian da iziareben rogorc sasixarulo, ise samwuxaro 
movlenebs. farTo da mWidro naTesaurma urTierTo-
bebma SeiZleba gamoiwvios klientelizmi da proteqci-
onizmi, iseve rogorc organizebuli danaSauli. 

socializaciis kuTxiT mniSvnelovania aRiniSnos 
aRzrda da ganaTleba. faseulobebis danergva da una-
rebis swavleba gansxvavdeba sqesis mixedviT. biWebs as-
wavlian, iyvnen Zlierebi da gabedulebi. gogonebi unda 
iyvnen mokrZalebulni. mSobels sjera Tvisebebisa da 
niWis genetikurad gadacemisa, ganaTleba dafasebulia. 

umaRlesi ganaTleba da universitetis diplomi Za-
lian fasdeba maSinac ki, rodesac ganaTlebis xarisxi 
aradamakmayofilebelia. kariera diplomis gareSe TiT-
qmis warmoudgenelia, Tumca umaRlesi ganaTleba yo-
velTvis ar aris dakavSirebuli maRal SemosavalTan. 

sainteresoa qarTuli kulturis konkretuli maxa-
siaTeblebis analizi g. hofstedes da f. trompenaarsis 
mier Sedgenili maxasiaTeblebis mixedviT. aRniSnulis 
misaRwevad Cven mizanSewonilad miviCnieT Cagvetarebi-
na kvleva. kerZod, momzadda kiTxvarebi (inglisur da 
rusul enebze) da SerCeviT Catarda interviu 50-mde 
respondentTan. samizne jgufs ganekuTvnebodnen ucxo 
qveynis moqalaqeebi, romelebic flobdnen bizness an 
dasaqmebulebi iyvnen saqarTvelos Sromis bazarze.  
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kulturebs Soris gansxvavebulobis amsaxveli erT-
erTi maxasiaTebelia partikularizmi, anu urTierTo-
bebze dafuZnebuli, da universalizmi, anu wesebze da-
fuZnebuli kulturebi. TiToeuli maTgani orientire-
bulia urTierTobebis interpretaciaze, magram gan-
sxvavebuli kuTxiT. wesebze dafuZnebuli kulturis 
warmomadgenlebi arian aSS, germania da evropis zogi-
erTi qveyana. urTierTobaze dafuZnebuli kulturebi 
urTierTobas ufro metad afaseben, vidre wesebs da 
regulaciebs. kiTxvaze, Tu rogor daaxasiaTeben qar-
Tvelebs aRniSnuli kuTxiT, respondentebis 55,6%-s 
miaCnia, rom qarTvelebi ufro partikularizmisken 
arian midrekilni, 58,8%-s gauWirda konkretuli pasu-
xis gacema, xolo mxolod 5,6% aRiqvams qarTvelebs 
universalistebad (ix. diagrama #3). 

 

diagrama #3 
qarTuli kulturis maxasiaTeblebi  

partikularizmi/universalizmi 

55,6%

5,6%

38,8%

პარტიკულარიზმი

უნივერსალიზმი

მიჭირს პასუხის გაცემა
 

 

wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  

 

faqtobrivad, SegviZlia davaskvnaT, rom qarTuli 
kulturisTvis damaxasiaTebelia partikularizmi da 
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is ufro metad urTierTobebze dafuZnebulia. saqar-
TveloSi miRebulia (zog SemTxvevaSi, savaldebuloc 
ki) megobris an ojaxis wevris biznesSi CarTva miuxeda-
vad imisa, rom es SeiZleba ewinaaRmdegebodes garkveul 
wesebs, gansxvavebiT wesebze dafuZnebuli sazogadoe-
bisagan, sadac biznesmenma `SeiZleba investicia moaxdi-
nos ojaxis wevrebSi an megobrebSi, magram es ar aris 
zogadi modeli da aman SeiZleba gamoiwvios ufro meti 
daZabuloba, romlebsac SeiZleba gauZlon urTierTo-
bebma~ [145]. amrigad, cxadia, rom saerTaSoriso biznes-
aqtivobebi moiTxoven garkveuli sazogadoebis wesebi-
sadmi damorCilebis xasiaTis codnas. 

zemoaRniSnulis garda, kulturebis Sedarebis kidev 
erTi mniSvnelovani maxasiaTebelia droisadmi midgoma. 
drois menejmentis TvalsazrisiT gamoyofen Tanmimdev-
rul da sinqronul kulturebs. Tanmimdevruli kultu-
rebis warmomadgenlebi, rogorebic arian CrdiloeTame-
rikelebi, ingliselebi, germanelebi da sxvebi, rogorc 
wesi, yuradRebas amaxvileben dRis wesrigis TiToeul sa-
kiTxze. maT miaCniaT, rom individs SeuZlia gavlena moax-
dinos momavalze, magram arsebobs uamravi SesaZlebloba 
da swori gadawyvetilebis miReba sasicocxlod mniSvne-
lovania. ase rom, isini ufro metad moklevadian dageg-
mvaze arian orientirebulebi biznesSi [146]. sinqronuli 
kulturebis warmomadgenlebi, rogoricaa samxreT evro-
pa, samxreT amerika, azia, dros ganixilaven, rogorc er-
Tgvar monakveTs warsulidan, awmyodan da momavlidan. 
ufro sworad, `dro moqnilia da erTdroulad SeiZleba 
ganxorcieldes sxvadasxva aqtivoba. sinqronuli kultu-
ris warmomadgenlebs gaaCniaT mizani, magram am miznis mi-
saRwevad ar aris dasaxuli erTi `kritikuli gza~. miznis 
miRwevis uamravi gza arsebobs da adamians SeuZlia saWi-
roebisamebr gadaerTos aqtivobebs Soris~ [147]. swored 
es faqtorebi axdenen gavlenas vadebis dacvis unarze. ga-
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mokiTxul respodentTa 88.9% qarTvelebs axasiaTebs, 
rogorc sinqronuli kulturis warmomadgenlebs da 
Tvlis, rom isini naklebad punqtualurebi da umetesad 
prokrestinatorebi arian — saqmis dasruleba bolo wa-

mamde miaqvT (ix. diagrama #4). aRniSnuli TavisTavad gav-
lenas axdens maT strategiul azrovnebasa da biznesis 
ganviTarebaze. maT, rogorc wesi, aqvT grZelvadiani geg-
mebi da Tavs arakomfortulad grZnoben moklevadiani 
dagegmvisas. aRniSnuli erTgvar problemasac warmoad-
gens, vinaidan Tanamedrove, gansakuTrebiT saerTaSori-
so biznesis ganviTareba ufro metad fokusirebulia 
moklevadian dagegmvaze, radgan Znelia myari niadagis an 
stabiluri moTxovnis povna erTi tipis biznesze usaz-
Rvro mravalferovnebiT, miT umetes, Tu mxedvelobaSi 
miviRebT qveynis socialur-politikur da ekonomikur 
mdgomareobas. arastabiluri socialuri garemo, regu-
laruli sakanonmdeblo cvlilebebis maRali xarisxi da 
mcocavi okupacia damatebiT problemebs qmnis grZelva-
dian strategiul dagegmvasa da gegmis aRsrulebaSi.  

diagrama #4 
droisadmi midgomis qarTuli kulturis  

maxasiaTeblebi 

wyaro:  Sedgenilia avtorebis mier Catarebuli gamokiTxve-

bidan miRebuli Sedegebis safuZvelze. 
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drois marTvis unarebi aseve moqmedebs punqtualuro-
baze. qarTvelebi, zogadad, cdiloben, iyvnen punqtua-
lurebi, Tumca 10 an 15-wuTiani dagvianeba bunebrivi da 
misaRebia. yuradRebis gareSe ar unda dagvrCes TavSeka-
vebuloba, rac qarTvelebisTvis yvelaze didi gamowve-
vaa. isini Zalian emociurebi arian da amis damalva zog-
jer SeuZlebelia. sapirispirod, neitraluri kulturis 
warmomadgenlebi cdiloben, Tavi aaridon emociebis ga-
movlenas. emociebis gamoxatva yvelaze naklebad misaRe-
bia iaponiaSi, did britaneTSi, norvegiaSi, magram emoci-
uri kulturis warmomadgenlebs: qarTvelebs, amerike-
lebs, italielebs, frangebs uyvarT sakuTari Tavis ga-
moxatva emociebis saSualebiT [145].  

kidev erTi maxasiaTebeli, romelic naTlad gamoxa-
tavs kulturul gansxvavebebs, aris individualizmi da 
koleqtivizmi. individualizmi afasebs TiToeuli ada-
mianis SesaZleblobebs, Wkuas da miRwevebs. koleqti-
vizms axasiaTebs mWidro pirovnuli kavSirebi da uz-
runvelyofa jgufis meSveobiT. is aseve gamoxatavs 
mzrunvelobas da mxardaWeras erTgulebis sanac-
vlod[145]. gamokiTxvis SedegebiT Tu vimsjelebT, 
rTulia mkafiod ganisazRvros, romel maxasiaTebels 
ganekuTvneba qarTuli sazogadoeba. respondentTa 
27,8%-s isini individualistebad miaCniaT, 11,1% ko-
leqtiur sazogadoebad aRiqvams, 27,8% orive maxasia-
Tebels miakuTvnebs, xolo 55,5%-s gauWirda konkretu-
li pasuxis gacema (ix. diagrama #5). 
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diagrama #5 
qarTuli kulturis maxasiaTeblebi  

individualizmi/koleqtivizmis mixedviT 

 

wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  

saqarTveloSi dafasebulia individualizmi. zogi-
erTi adamiani sargeblobs SeRavaTebiT, magram sazoga-
doebas mWidro kavSiri aqvs koleqtivizmTanac, radgan 
qarTvelebi Zalian axlos arian naTesavebTan da mcire 
jgufis kuTvnilebis gareSe cxovrebas, faqtobrivad, 
ar aqvs azri. aRsaniSnavia, rom individualistur kul-
turebs sjeraT universaluri Rirebulebebis arsebo-
bisa, romlebic unda iyos gaziarebuli. qarTvelebis 
nawili Tvlis, rom maT mier individualurad gavlili 
cxovrebis gza upiratesia. umravlesoba iziarebs ko-
leqtivizmis rwmenas, rom sxvadasxva jgufs SeiZleba 
hqondes gansxvavebuli Rirebulebebi [149].  

kulturebis kidev erTi ganmasxvavebelia ganusaz-
Rvrelobis Tavidan acilebis maCvenebeli. ganusazRvre-
lobis Tavidan acilebis maRali maCveneblis mqone kul-
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turebi Tavs arakomfortulad grZnoben riskisa da gaur-
kvevlobis gamo da iyeneben mraval rituals, rutinas da 
biurokratias (iaponia, argentina, safrangeTi). ganusaz-
Rvrelobis Tavidan acilebis dabali maCveneblis sazoga-
doebaSi riski misaRebia da bizneskomunikaciaSi meti ara-
formaluroba da moqniloba SeiniSneba [150]. kvlevis Sede-
gebiT, calsaxad qarTvelebi SeiZleba mivakuTvnoT ganu-
sazRvrelobis riskis acilebis dabali kulturis mqone 
sazogadoebas. respondentTa 88,9%-is miaCnia, rom biz-
nesurTierTobebSi maTTvis araformaluroba Tanmdevia, 
isini moqnilebi arian da riskis gawevac uyvarT. gamokiT-
xulTa mxolod 11,1 %-s miaCnia, rom maTTvis damaxasiaTe-
belia ganusazRvrelobis Tavidan acilebis maRali done, 
Tumca sayuradReboa, rom am SemTxvevaSi gamokiTxulTa 
umravlesoba muSaobs konsultantebad an axorcielebs 
donori organizaciebis proeqtebs sajaro seqtorSi, ro-
melic TavisTavad xasiaTdeba biurokratiulobiTa da ru-
tiniT (ix. diagrama #6). 

diagrama #6 
qarTuli kulturis maxasiaTeblebi  

ganusazRvrelobis Tavidan acilebis mixedviT 

88.9%

11.1%

დაბალი

მაღალი

wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  
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kroskulturuli biznesis wamowyebisas aucileblad 
gasaTvaliswinebelia imis dadgena, kultura specifiku-
ria Tu difuzuri. es parametrebi zomaven, `ramdenad Car-
Tuli arian adamianebi sxvisi cxovrebis sivrceSi~. speci-
fikur kulturaSi samuSao urTierTobebi gamijnulia pi-
radisgan. damsaqmeblisTvis aseT kulturaSi muSaoba kar-
gia, radgan is saSualebas aZlevs mas, imuSaos naklebi 
mgrZnobelobis gaTvaliswinebiT, am SemTxvevaSi Tanam-
Sromlobis gawyveta dasaqmebulTan naklebad mtkivneu-
lia. adamianebi romlebic avlenen specifikur kulturul 
damokidebulebas biznesurTierTobebSi, midrekilebi 
arian mizandasaxulobisken da ufro ganwyobilebi arian 
piradi warmatebis miRwevaze, amitomac specifikuri kul-
turebisTvis damaxasiaTebelia samuSao Zalis maRali mo-
biloba. avstralia da niderlandebi warmoadgenen yvela-
ze metad specifikur kulturebs. aRmosavleT aziis kul-
turebis umetesoba difuzuria. adamianebis urTierToba 
ar Semoifargleba mxolod ofisiT, aramed grZeldeba sam-
saxuris gareTac. respondentTa 88,9%-s miaCnia, rom qar-
Tuli kultura difuzuria, mxolod 11,1 % miakuTvnebs 
mas specifikurs. 

diagrama #7 
qarTuli kulturis maxasiaTeblebi specifiuri/di-

fuzuris mixedviT 

88.9%

11.1%

დიფუზური

სპეციფიური

wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
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dan miRebuli Sedegebis safuZvelze.  
qarTveli xalxi difuzuria urTierTobebSi. erTad 

momuSave adamianebi xSirad xdebian Zalian axlo megob-
rebi, zogjer naTesavebi an meuRleebic ki. difuzuri 
kulturebisTvis damaxasiaTebelia samuSao Zalis nak-
lebi mobiloba da meti orientacia kompaniis warmate-
baze. isini aseve afaseben ganmartoebas da piraduls, 
magram srulad an TiTqmis srulad `ganmartoebiT 
cxovreba iwvevs gaucxoebasa da zedapirulobas~.  

qarTuli sazogadoebis mravalferovneba da misi 
swrafva Tanabari adamianuri SesaZleblobebisken ar-
Tulebs mis mikuTvnebas miRwevaze an mikuTvnebaze ori-
entirebuli kulturebisadmi. kvlevis mixedviT, gamo-
kiTxulTa 16,7% miiCnevs mas miRwevebze orientire-
bulad, 22,2% aRiqvams mikuTvnebaze orientirebulad, 
xolo 61,1%-s uWirs konkretuli pasuxis gacema da mi-
iCnevs, rom 2 maxasiaTebeli Tanabrad igrZnoba sazoga-
doebaSi (ix. diagrama #8). 

diagrama #8 
qarTuli kulturis maxasiaTeblebi, orientacia  

miRwevaze/mikuTvnebaze  

16.7%

22.2%
61%

მიღწევები

მიკუთვნება

მიჭირს პასუხის გაცემა, 
უფრო ორივე

 

wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze. 
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miRwevaze orientirebul kulturebSi adamianebs afa-
seben miRwevebisa da dakisrebuli funqciebis warmatebiT 
Sesrulebis mixedviT. qarTuli sazogadoeba adamianis 
Rvawls didi xniT imaxsovrebs da afasebs, Tumca mikuT-
vnebiTi orientacia saqarTveloSi uCveulo ar aris. mi-
kuTvneba niSnavs statusis miniWebas iseTi raRaciT, ro-
goricaa dabadeba, naTesaoba, sqesi, asaki, piradi kavSirebi 
an saganmanaTleblo miRwevebi. es ar aris cudi praqtika, 
Tumca misma zedmetad gamoyenebam SeiZleba gamoiwvios 
arasasurveli Sedegebi ara mxolod biznesSi, aramed SeiZ-
leba Seqmnas garkveuli problemebi adamianTa uflebebSi. 

mamakacuroba da qaluroba aris kulturuli ganzo-
milebebi, romlebsac aranairi kavSiri ar aqvT sazoga-
doebaSi mamakacis an qalis rolTan. mamakacuri aris 
kultura, romelic afasebs ufro tradiciul mamaka-
cur atributebs, magaliTad, warmatebas, fuls, Tavda-
jerebulobas, materialur nivTebs, konkurencias da 
a.S. qaluri ki afasebs qalur maxasiaTeblebs, rogori-
caa mokrZaleba, mzrunveloba, Tanadgoma, simSvide da 
a.S. qarTuli kultura sagrZnobad mamakacuria (gamo-
kiTxulTa 88,9%) qalurobis Zalian mcire niSan-Tvise-
bebiT. qarTvelebs uyvarT konkurencia, warmateba da 
fuli, magram, meore mxriv, isini arian adamianebi, rom-
lebic Zalian zrunaven sxvebze da met-naklebad mxars 
uWeren maT (ix. diagrama #9). 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 434 

diagrama #9 
qarTuli kulturis maxasiaTeblebi  

mamakacuroba/qaluroba 

88.9%

11.1%

მამაკაცურობა

ქალურობა

wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  

yvelaze saintereso kulturuli Rirebuleba, gansa-
kuTrebiT biznesSi, aris Zalauflebis distancia. Zala-
uflebis manZili gulisxmobs Tanasworobisa da avtori-
tetis dapirispirebas. maRali Zalauflebis kulturebi 
uxucesebsa da ufrosebs mowiwebiT da pativiscemiT ep-
yrobian, magram dabali konteqstis kultura ufro ega-
litarulia, rac niSnavs, rom Tanaswori mopyroba ufro 
Warbobs. saintereso suraTs iZleva kvlevis Sedegebi. ga-
mokiTxulTa xedvebi Tanabrad gadanawilda am SemTxveva-
Si, rac SeiZleba bunebrivic iyos (ix. diagrama #10). qar-
Tuli sazogadoeba midrekilia maRali Zalauflebis dis-
tanciisken, yovelTvis igrZnoba mowiweba da pativiscema 
uxucesebisa da ufrosebis mimarT. Tumca qarTvelebi Za-
lian komunikabelurebi arian da arc samuSao adgili war-
moadgens gamonakliss, amrigad, SesaZlebelia naxoT uf-
ro araformaluri urTierTobebi rogorc ufrosebis, 
ise xelmZRvanelebis mimarTac. 
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diagrama #10 
qarTuli kulturis maxasiaTeblebi  

Zalauflebis distancia 

50.0%50.0%

მაღალი

დაბალი

wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  

biznessaqmianoba saqarTveloSi, rogorc bevr sxva 
qveyanaSi, garkveul konteqstSi, martivi ar aris. aq 
adamianebs aqvT kulturis individualuri tempi, rome-
lic ucxoa sxva qveynis warmomadgenlebisTvis. maTi 
droisadmi midgoma, eqspresiuloba da kanonmorCile-
bis unari SeiZleba iyos damabnevelic, magram komunika-
beluri, gamgebi da mzrunveli buneba namdvilad nayo-
fieri niadagia perspeqtiuli, warmatebuli da momgebi-
ani saqmiani komunikaciisTvis, rac kargi safuZvelia 
perspeqtiuli da momgebiani partniorobisTvis. 

saqarTveloSi arsebobs mravali wvrilmani pirovne-
baTaSoris da saqmian urTierTobebSi. adgilobriv ko-
lorits mniSvnelovani gavlena aqvs grZelvadiani ur-
TierTsasargeblo urTierTobebis awyobaze. qarTuli 
bizneskultura naklebad formaluria sxva qveynebTan 
SedarebiT, amitom sxvadasxva ucxoeli mkvlevris da 
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biznesmenis mier gamoqveynebul wyaroebSi vawydebiT 
Semdeg Tezisebsa da rCevebs imaTTvis, vinc gegmavs an 
aqvs saqmiani urTierTobebi saqarTveloSi [140]: 

 Sexvedrisa da damSvidobebisas yvelas CamoarTviT 
xeli; 

 SeinarCuneT Tvalis kontaqti misalmebisas, saub-
risas. Tvalis arideba aRiqmeba, TiTqos rames ma-
lav an ambob tyuils; 

 qarTvelebi Tavs ar arideben emociebis gamoxat-
vas. ar gagikvirdeT, Tu saqmian Sexvedraze sibra-
zis gamovlinebas SeeswariT; 

 qarTvelebi SeiZleba aRmoCndnen sakmaod emociu-
ri mosaubreebi. saubris dros xmis tembri SeiZle-
ba gaizardos da Jestebi gaaqtiurdes; 

 miuxedavad imisa, rom qarTvelebi gamoirCevian ke-
TilganwyobiTa da guliTadobiT, isini SeiZleba 
iyvnen sakmaod uSualoebi da pirdapirebi kamaTi-
sas; 

 Sexvedris dasawyisSi damswreTa gacnoba xdeba ie-
rarqiulobis (xelmZRvanelobis) da asakis mixed-
viT, pirvel rigSi, acnoben qalebs; 

 mzad iyaviT, detalurad isaubroT Tqveni ganaT-
lebis, profesiuli gamocdilebisa da vizitis 
miznis Sesaxeb; 

 pirvelive Sexvedraze iqnebiT saqmiani urTierTo-
bis damyarebis SesaZleblobis dakvirvebis qveS. ar 
daelodoT raime kontraqtis dauyovnebliv xel-
moweras. iyaviT momTmeni, am nabijs dro sWirdeba; 

 Sexvedrebi SeiZleba warimarTos lanCis an vaxSmis 
formiT. saubris Temebi Sors iqneba saqmiani sa-
kiTxebisgan, magram isini Zalian mniSvnelovania, 
radgan qarTveli maspinZlebi cdiloben, gaicnon 
partniori pirad doneze; 
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 umetes SemTxvevaSi, yvela gadawyvetileba miiReba 
kompaniis umaRles doneze; 

 Sexvedris mimdinareoba SeiZleba xSirad Sefer-
xdes gare problemebiT. es ar unda iqnes gagebuli, 
TiTqos maspinZeli araa dainteresebuli konkre-
tuli sakiTxiT, ubralod, qarTvelebi ver xedaven 
sirTuleebs ramdenime saqmis erTdroulad keTe-
baSi; 

 qarTvelebTan saqmiani urTierTobisas gasaTva-
liswinebelia maTi arasakmarisi punqtualoba. 
dagvianeba, rogorc samsaxuridan adre wasvla, aq 
miRebuli movlenaa; 

 vaWroba qarTvelebTan SesaZlebeli ki ara, auci-
lebelicaa. fasdaklebebisa da urTierTdaTmobe-
bis praqtika aq Zalian gavrcelebulia; 

 saqarTveloSi ar aris miRebuli daqvemdebarebu-
lebis zemodan yureba. am SemTxvevaSi xelmZRvane-
li SeiZleba miiCnion despotad an tiranad; 

 Tu Tqven iswavliT ramdenime sityvas qarTulad, 
SeiZleba moipovoT qarTveli partniorebis ke-
Tilganwyoba. 

saerTo jamSi, ekonomikuri da socialuri tran-
sformaciis procesis miuxedavad, qveyanaSi kvlavinde-
burad maRalia partikularizmi, is ufro metad urTi-
erTobebzea dafuZnebuli. adamianebi sxvadasxvagvarad 
cdiloben, momavlis ganusazRvrelobas gaarTvan Tavi. 
stresisa da daZabulobis sixSire, janmrTelobis 
mdgomareoba mniSvnelovani elementebia ganusazRvre-
lobis Tavidan acilebis SefasebisTvis, romlis donec 
qarTul sazogadoebaSi dabalia. qarTuli sazogadoe-
bisTvis dominirebs maskulanizmis elementebi. qarTu-
li mentalitetiT erovnuli tradiciebi axal garemos 
unda movargoT, rac miuTiTebs kulturis grZelvadian 
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orientaciaze. Cvens kulturas axasiaTebs maRalkon-
teqsturoba.  

aRniSnulidan gamomdinare, ucxoelma mewarmeebma 
unda gaiTvaliswinon qarTuli kroskulturuli feno-
menis Semdegi Taviseburebebi: 

 qarTuli sazogadoeba modernizaciisa da tran-
sformaciis Sedegad efuZneba individualizmis 
safuZvlebs. amitom gasaTvaliswinebelia momuSa-
veTa individualuri miRwevebi maTi waxalisebis, 
dawinaurebis procesSi; 

 individualizmisken swrafva da ganusazRvrelo-
bis acilebis dabali done gvaZlevs imis safuZvels, 
rom davaskvnaT, maRali ierarqia da marTvis mouqneli 
stili Cvens qveyanaSi efeqtianad ver muSaobs. saerTa-
Soriso menejeris mxridan mniSvnelovania adgilobri-
vi muSakebis iniciativebis mimarT wamaxalisebeli da-
mokidebulebis gamovlena; 
  ganusazRvrelobis Tavidan acilebis dabali do-

nidan gamomdinare, saqarTveloSi axali teqnologiebis 
danergviT da bazarze axali produqciiT SesvliT gani-
sazRvreba kompaniebis konkurentunarianobis zrda; 
 saerTaSoriso menejerebma motivacia unda dau-

kavSiron maskulinur Rirebulebebs; 
 saqarTveloSi gamovlenili sociokulturuli 

Taviseburebebidan gamomdinare, saerTaSoriso saqmia-
ni urTierTobebis Semaferxebeli kroskulturuli 
faqtori aris ndobis dabali done. amitom ucxoeli 
biznesmenebisTvis mniSvnelovania urTierTndobis at-
mosferos Camoyalibeba.  
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9.3 saqarTvelos klasteruli jgufebi da maTi  
srulyofis gzebi 

 
Cven mier Camoyalibebuli argumentebis siRrmiseu-

lad Seswavlisa da praqtikuli gamyarebis mizniT, ro-
gorc aRvniSneT, CavatareT kvleva interviu-anketire-
bis meTodiT adgilobriv bazarze 50-mde ucxo qveynis 
moqalaqesTan, romlebic flobdnen bizness an dasaqme-
bulebi iyvnen saqarTvelos Sromis bazarze. kvlevis 
SedegebSi aisaxa TiTqmis yvela ZiriTadi ekonomikuri 

sferos mewarmeTa an/da dasaqmebulTa mosazrebebi, 
problemebi da rekomendaciebi. kvlevis Sedegebis rep-
rezentatuloba ganapiroba im faqtormac, rom gamo-
kiTxva Seexo sxvadasxva sididisa da saqmianobis xan-
grZlivobis mqone sawarmoebs. kerZod, momuSaveTa rao-
denobis mixedviT, gamokiTxul respondentTa 85,5% da-
samqmebulia mcire zomis sawarmoebSi (dasaqmebulia 50-
mde TanamSromeli), 5,6% — saSualo zomis (dasaqmebu-
lia 50-dan 250-mde TanamSromeli), xolo 11,1% — 
msxvilSi (dasaqmebulTa raodenoba aRemateba 249-s). 
rac Seexeba wliur brunvas, sawarmoebis 88,9%-is brun-
va, romelsac flobdnen an sadac muSaobdnen gamokiT-
xulebi, 12 milion larze naklebia, xolo 11,1%-isa aRe-
mateba 60 milion lars. kvlevisTvis erTi-erTi mniSvne-
lovani kriteriumia saqarTveloSi operirebis xan-
grZlivoba. dadginda, rom zemoaRniSnuli sawarmoebis 
55,6% sam welze naklebia, rac operireben qarTul 
bazarze, 27,8% — 5-5 wlamde, 16,7% 5 welze metia, rac 
ewevian saqmianobas.  

 kvlevis mizani iyo dagvedgina, Tu romeli qveynis 
warmomadgenlebi arian dakavebulni biznessaqmianobiT 
saqarTveloSi. Sedegebi Semdegi saxiT ganawilda (diag-

rama #11):  
 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 440 

diagrama #11 
saqarTveloSi biznessaqmianobiT dakavebuli  

ucxoelebi qveynebis mixedviT 

wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  

rogorc diagrama gviCvenebs ucxoeli biznesmenebis 
didi nawili ganekuTvneba saxreT-aRmosavleTevro-
pul, aRmosavleTevropul da SuaaRmosavlur klaste-
rebSi Semavali qveynebis warmomadgenlebs. saqarTve-
los aqvs am qveynebTan istoriuli kavSiri (yofili 
ssrk 50,0%). sayuradReboa aseve amerikeli, britaneli 
da iraneli mewarmeebis interesi saqarTvelosadmi.  

Semdegi sakiTxebi Seexeboda saqarTveloSi biznessaq-

mianobis ganxorcielebis argumentebs (diagrama #12): 

5.6%
11.1%

5.6%

16.7%

5.6%16.7%

22.2%
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გერმანია

დიდი ბრიტანეთი

ირანი

ყაზახეთი 

ნიდერლანდები

რუსეთი

აშშ

უკრაინა

აზერბაიჯანი 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 441 

diagrama #12 
saqarTveloSi saqmianobis motivacia 

wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  

 
biznesmenTa nawilisTvis saqarTvelos ekonomikur 

mimzidvelobas ZiriTadad ganapirobebs teritoriuli 
siaxlove maT qveynebTan da biznesgaremos Seswavlis 
Sedegebi, Tumca gamokiTxulTa nawili saqarTveloSi 
saqmianobis gamomwvevi mizezebi sruliad gansxvavebu-
li iyo. magaliTad, iyvnen iseTebic, vinc Tavdapirve-
lad mowveuli iyvnen samTavrobo uwyebebis mier da Sem-
dgom gadainacvles kerZo seqtorSi, zogierTi saqmia-
nobda mezobel qveynebSi da saqarTveloSi gadmoinac-
vla, iyo SemTxvevebi, rodesac saqarTveloSi dabade-
bulma ucxoelma wlebis mere gadawyvita, saqarTvelo-
Si dakavebuliyo biznessaqmianobiT da sxv.  

kvlevis farglebSi mniSvnelovnad miviCnieT dagved-
gina, Tu romeli eTnikuri warmomavlobis arian kompa-
niebSi umaRles menejerul rgolSi dasaqmebulebi an 

respondentebis damsaqmeblebi (diagrama #13). 
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diagrama #13 
umaRlesi donis menejerebis an/da dasaqmebulebis  

biznesis mflobelebis erovneba 

 
wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  

 

miRebulma Sedegma gagviCina damatebiTi SekiTxva, 
Tu ratom ahyavdaT umaRles menejerebad qarTvelebi 
an ratom saqmdebodnen qarTvel mewarmeebTan. Sedegebi 
sakmaod saintereso aRmoCnda: 

diagrama #14 
erovnebiT qarTveli mosamsaxureebis ayvanis mizezebi 

wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  
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kvleviT dadginda, rom qarTvel menejerebTan da-
saqmeba an qarTveli TanamSromlebis ayvana ZiriTadad 
iman ganapiroba, rom maT gaaCniaT gamocdileba, ganaT-
lebis Sesaferisi done, kvalifikacia, pozitiuri pi-
rovnuli Tvisebebi da adgilobrivi bazrisa da kultu-
ris codna.  

momdevno SekiTxva Seexeboda respondentebis mier sa-
qarTveloSi kulturuli barierebis ranJirebas. maT eT-
xovaT, SeefasebinaT 1-dan 5-mde problemuri faqtorebi, 
sadac 1-iT fasdeboda yvelaze ufro problemuri, xolo 
5-Tan miaxloebuli — yvelaze naklebad problemuri. 

Catarebuli kvleviT SeiZleba iTqvas, rom saqarTve-
loSi religiuri barierebi, faqtobrivad, ar arsebobs, 
rac SesaZlebelia davukavSiroT istoriul warsulsa da 
geografiul mdebareobas. qveyanaSi araerTi gansxvavebu-
li religiis warmomadgeneli Tanaarsebobs da am kuTxiT 
mwvave konfliqtebi Zalian iSviaTia. geografiuli mdeba-
reobidan gamomdinare, saqarTvelos klimati ucxoelebis-
Tvis bariers namdvilad ar warmoadgens. zemoT aRniSnu-
lia, rom respodentTa didi nawilis saqarTveloSi saqmia-
nobis motivacia maT qveyanasTan geografiuli sixalove 
iyo. Sesabamisad, klimati naklebad iqneba barieri maTTvis. 

diagrama #15 
kulturuli barierebi qarTul bazarze 
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wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  
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rac Seexeba sakanonmdeblo regulaciebs, ucxoele-
bisTvis es barieri saSualo simZimisaa. miuxedavad imi-
sa, rom mravali saerTaSoriso reitingiT saqarTvelo 
sulac araa biurokratiuli qveyana da aq biznesis ke-
Teba maqsimalurad gamartivebulia, respondentebi ma-
inc miiCneven, rom regulaciebi sakmaod bundovania da 
zogierT SemTxvevaSi zRudaven liberalur CarCoebs. 
Tumca saqarTvelos evropuli arCevani xarisxis stan-
dartebis amaRlebaze akeTebs orientirs da, bunebri-
via, es saWiroebs garkveuli sakanonmdeblo bazis dax-
vewasa da mkacr zedamxedvelobas. 

 yvelaze did dabrkolebad gamokiTxulebi saqar-
TveloSi saqmianobisTvis momxamarebelTa specifikas 
da enas Tvlian. bazris detaluri analizisa da socio-
kulturuli aspeqtebis Seswavlis gareSe rTulia qar-
Tveli momxmareblebisaTvis maTze morgebuli servisis 
Tu produqciis SeTavazeba, rac grZelvadian kvlevas 
moiTxovs. enis SemTxvevaSi barierebad SesaZlebelia 
miviCnioT, rom qarTuli ena marTlac rTulia da ucxo-
elebs uWirT misi martivad aTviseba, magram aseve isic 
unda aRiniSnos, rom rusuli da inglisuri enebi qar-
TvelebisTvis ucxo namdvilad ar aris.  

yovelive zemoaRniSnulis gaTvaliswinebiT mizanSe-
wonilad miviCnieT dagvedgina, Tu ramdenad pozitiurad 
afaseben ucxoelebi saqarTveloSi saqmianobis dawyebis 
miRebul gadawyvetilebas da gauwevdenen Tu ara sxvebs 
rekomendacias msgavsi gadawyvetilebis miRebaSi: 
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diagrama #16 
saqarTveloSi saqmianobis dawyebis  

gadawyvetilebis Sefaseba 
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wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  

 

diagrama #17 
rekomendacia sxva ucxoelebs saqarTveloSi  

saqmianobis dawyebaze 

11,1%

50,0%

33,3%

5,6%
0,0%

0,0%
10,0%
20,0%
30,0%
40,0%
50,0%
60,0%

სრულად
გავუწევდი

დადებითად
შევაფასებდი

მიჭირს პასუხის
გაცემა

უარყოფითად
შევაფასებდი

სრულიად არ
გავუწევდი

რეკომენდაციას

 
wyaro: Sedgenilia avtorebis mier Catarebuli gamokiTxvebi-
dan miRebuli Sedegebis safuZvelze.  
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 sabolood SegviZlia davaskvnaT, rom respondente-
bis umravlesoba kmayofilia miRebuli gadawyvetile-
biT da saqarTveloSi saqmianobis wamowyebiT, aseve em-
xroba sxva ucxoeli biznesmenebisTvis rekomendaciis 
gawevis pozicias. saqarTvelo aris liberaluri qveya-
na, romlisTvisac damaxasiaTebelia kroskulturuli 
Taviseburebani, rac ar qmnis arsebiT winaaRmdegobas 
am qveyanaSi biznesis warmoebis mizniT. 

 
9.3. kulturuli determinantebis zegavlena  

saqarTveloSi biznesinovaciebis marTvis procesze 
 

bazrebis globalizacia msoflio masStabiT iwvevs 
ara marto kapitalis, samuSao Zalisa da teqnologiebis 
Tavisufal gadaadgilebas, aramed inovaciuri probleme-
bis erTobliv marTvasac. Ria inovaciebi gaxda qveyana-
inovatorebis teqnologiuri da ekonomikuri ganviTare-
bis wyaro. Tanamedrove pirobebSi transerovnuli kor-
poraciebi xasiaTdebian inovaciebis dargSi urTierTTa-
namSromlobisa da koordinaciis maRali doniT da orien-
tacias iReben Ria (saerTaSoriso) inovaciebze, rac, erTi 
mxriv, aris teqnologiuri progresis, xolo, meore 
mxriv, mogebis zrdis mniSvnelovani wyaro. 

 saqarTveloSi inovaciuri procesis yvelaze mniS-
vnelovan Temebad miCneulia: institutebi, finansebi, 
menejmenti, personali, teqnologia, xolo erovnuli 
da bizneskultura, rogorc inovaciis konteqsti — 
TiTqmis ar ganixileba. es motivirebulia im garemoe-
biT, rom inovaciebis teqnologiuri komponenti ufro 
mniSvnelovnadaa miCneuli, vidre humanitaruli. baz-
rebis, dargebisa da inovaciebis globalizaciis kon-
teqstSi inovaciebis multikulturuli faqtorebis 
Seswavla da analizi sul ufro mniSvnelovani xdeba. 

amasTan, globalizaciis epoqaSi inovaciuri ganvi-
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Tareba miCneulia qveynebis ekonomikuri zrdis erT-
erT ZiriTad wyarod. saqarTvelos damkvidreba dasav-
leTis bazrebze, qveynis konkurentunarianobis amaR-
leba SeuZlebelia qveynis teqnologiuri ganviTarebi-
sa da inovaciuri produqciis gareSe. Tu gaviTvaliswi-
nebT aziis wamyvani qveynebis (CineTi, honkongi, taivani, 
singapuri) gamocdilebas, SeiZleba gavakeToT daskvna, 
rom maTi `ekonomikuri saswaulis~ sawindari ara mxo-
lod Ria, liberaluri ekonomika, aramed inovaciuri 
politikacaa. ucxouri pirdapiri investiciebi am qvey-
nebSi upiratesad warimarTeba teqnologiur dargebSi, 
romlebic xasiaTdebian Rrma inovaciuri efeqtiT. 
orientacia im dargebze, romlebic xasiaTdebian swra-
fi ekonomikuri SedegebiT (mag. turizmi), ar iZleva 
xangrZlivi ekonomikuri efeqtisa da investiciebis 
swori miznobrivi ganawilebis SesaZleblobas. amito-
mac aris, rom evropis mTel rig qveynebSi, romlebic 
ekonomikuri zrdis maRali maCveneblebiTa da mosaxle-
obis erT sulze mSp-s mzardi dinamikiT gamoirCevian, 
momsaxurebis sferosTan erTad prioritetul adgils 
imkvidrebs mecnierebatevadi dargebi (mag. Sveicaria, 
romelic turizmTan erTad maRal Semosavlebs Rebu-
lobs inovaciuri produqciisagan: eleqtronika, saaTe-
bi, telekomunikacia). 

 saqarTvelos globaluri konkurentunarianobis 
dabali maxasiaTeblis erT-erTi mizezi gaxlavT is 

usistemo reformebi, romlebic ХХ saukunis 90-iani 
wlebidan tardeba da rasac, saboloo jamSi, mohyva 
qveynis inovaciuri potencialis gamoSigvna, teqnolo-
giuri degradacia. amiT aris motivirebuli is, rom qve-
yana, faqtobrivad, momsaxurebis dargebidan miRebuli 
Semosavlebis imedad darCa. saeqsporto potencialSi 
Warbobs sasoflo-sameurneo produqcia, xolo prog-
resirebad dargad miCneulia turizmi, rac arasakmari-
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si aRmoCnda savaluto rezervebis Sevsebisa da qveynis 
savaluto stabilurobis SenarCunebisaTvis. 

 arasaxarbieloa saqarTvelos poziciebi inovacia-
Ta globalur indeqsSi. ukanaskneli 15 weliwadia ino-
vaciebis dones msoflio masStabiT inovaciis globa-

luri indeqsiT (GII) zomaven. kvlevas atareben korne-

lis universitetis biznesskola (INSEAD) da inteleq-

tualuri sakuTrebis msoflio organizacia (WIPO). 
inovaciebis globaluri indeqsis mizani inovaciis 

mravalganzomilebiani mxareebis warmoCenaa, aseve im 
instrumentebis analizi, romlebic xels uwyoben 
mdgrad ganviTarebasa da samuSao adgilebis zrdas. 
inovaciis globaluri indeqsi Sedgeba 80 indikatoris-
gan da erTiandeba Svid jgufSi, esenia: 

 institutebi (politikuri garemo, maregulire-
beli garemo, biznesgaremo); 

 adamianuri kapitali da kvlevebi (ganaTleba, 
kvleva da ganviTareba); 

 infrastruqtura (informaciuli da sakomunika-

cio teqnologiebi (ICT), zogadi infrastruqtura, eko-
logiuri mdgradoba); 

 biznesgaremo (kreditebi, investiciebi, vaWroba, 
konkurencia da bazris masStabi); 

 biznesis ganviTarebis done (dasaqmebulTa cod-
nis done, inovaciisaTvis saWiro kavSirebis arseboba, 
codnis miRebis SesaZlebloba); 

 codna da teqnologiebi (codnis Seqmna, codnis 
gavlena inovaciebis Seqmnis procesSi, codnis gavrce-
leba); 

 SemoqmedebiToba (aramaterialuri aqtivebi, Se-
moqmedebiTi produqti da  

inovaciebis globalur indeqsis aTeulSi Semavali 
qveynebi gamoiyureba Semdegnairad: 2021 wlis reitin-
giT, inovaciebis yvelaze maRali doniT vxvdebiT Svei-
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carias, romelsac pirveli adgili uWiravs 66.08 quliT 
(100-dan). aRsaniSnavia, rom Sveicaria bolo 10 welia 
wamyvan pozicias inarCunebs. xuTeulSi mas mosdeven 
SvedeTi, amerikis SeerTebuli Statebi, niderlandebis 

samefo da didi britaneTi (ix. cxrili #28). [5]. 
 

cxrili #28.  
globaluri inovaciis indeqsi qveynebis mixedviT  

reitingi, 2021 weli 

qveynebi qula (0-100) adgili 

Sveicaria 66,08 1 

SvedeTi 62,47 2 

aSS 60,56 5 

didi britaneTi 59,78 4 

niderlandebis samefo 58,76 5 

dania 57,55 6 

fineTi 57,02 7 

singapuri 56,61 8 

germania 56,55 9 

koreis respublika 56,11 10 

 
wyaro:https://www.wipo.int/edocs/pubdocs/en/wipo—pub—gii—2021.pdf 

 
GII-is kvlevis farglebSi saqarTvelo ganxilulia, 

rogorc zeda-saSualo Semosavlis qveyana. am Tvalsaz-
risiT saqarTvelom maRali Sedegebi aCvena 7-dan 5 ka-
tegoriaSi, kerZod institutebi, adamianuri kapitali 
da sabazro garemo Sefasda zeda-saSualo Semosavlis 
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qveynebis saSualo maCvenebelze maRali qulebiT. Tum-
ca saqarTvelo danarCen 4 kategoriaSi: infrastruq-
tura, biznesganviTarebis done, codna da teqnologie-
bi da SemoqmedebiToba, saSualoze dabali qulebiT Se-
fasda. 

diagrama #18 

saqarTvelos reitingi kategoriebis mixedviT 

wyaro: https://www.wipo.int/edocs/pubdocs/en/wipo–pub–gii–2021.pdf 

saqarTvelo saSualoze maRali qulebiT Sefasda 7-
idan 2 kategoriaSi, kerZod institutebi da sabazro ga-
remo, xolo saSualoze dabali maCveneblebi gamoavli-
na danarCen 5 kategoriaSi. rac Seexeba regionul 
Wrils, saqarTvelo mikuTvnebulia dasavleT aziisa da 
CrdiloeT afrikis jgufs, iseT qveynebTan, rogoricaa 
arabTa gaerTianebuli saamiroebi,somxeTi, azerbaija-
ni, uzbekeTi, libani, saudis arabeTi, iordania, tunisi 
da a.S. regionul asparezze saqarTvelo ikavebs me-6 ad-
gils 19 qveynidan. 

aRsaniSnvia, rom saqarTvelom mosalodnelze maRa-
li Sedegi gamoavlina qveynis mTlian Sida produqtsa 
da inovaciurobas Soris kavSiris TvalsazrisiT, rac 
namdvilad dadebiTi faqtoria Cveni qveynis ganviTare-
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bisTvis. 
gasuli wlis kvlevaSi, saqarTvelo 56.98 quliT, 48-

e adgils ikavebda, Tumca, 2021 wlis maCveneblebiT, re-
itingi 15 adgiliT gauaresda da saqarTvelo 65-e ad-
gilze CamoqveiTda. gauaresebis mizezad mkvlevrebi 
qveynisgan damoukidebel mizezebs asaxeleben, maT So-
ris axali kovidpandemiiT gamowveuli ekonomikuri 

krizissa da cvlilebebis GII-is meTodologiaSi. gaua-
resebulia saqarTvelos reitingi konkretul katego-
riebSi, kerZod indeqsis 7 kategoriidan 5-Si: sabazro 
ganviTarebis kategoriaSi me-15 adgilidan 59-e adgil-

ze CamoqveiTda, infrastruqturis kategoriaSi — 72-

dan 81-e adgilze, biznesis ganviTarebis kategoriaSi — 

70-dan 79-e adgilze, SemoqmedebiTobis kategoriaSi — 

58-dan 68-e adgilze, xolo infrastruqturis katego-

riaSi — 72-e adgilidan 81-eze. mcirediT gauaresebu-

lia codna da teqnologiebis maCveneblebi, institute-
bis reitingi ki SenarCunebulia SarSandel niSnulze 
[158]. 

miuxedavad wlevandeli gauaresebisa, saqarTvelo 
kvlav mniSvnelovnad uswrebs reitingSi samxreT me-
zoblebs, Tumca sagrZnoblad CamorCeba danarCenebs. 
aRsaniSnavia, rom 2021 wlis monacemebiT ruseTi, ukra-
ina da saqarTvelo reitingSi Sesabamisad 46-e, 57-e da 
65-e adgils ikaveben, xolo 2019 wlis monacemebiT isini 
ikavebdnen 46-e, 47-e da 48-e adgilebs. rogorc vxedavT, 
dawinaurda 10 quliT ukraina, xolo saqarTvelos aR-
niSnuli maCvenebeli 15 quliT gauaresda. 

 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 452 

diagrama #19 

saqarTvelos reitingi globaluri ganviTarebis  
indeqsi postsabWoTa qveynebTan mimarTebaSi 2021 w. 

wyaro: https://www.wipo.int/edocs/pubdocs/en/wipo–pub–gii–2020.pdf 

indeqsma konkretuli indikatorebis meSveobiT gamo-
yo saqarTvelos Zlieri da susti mxareebi inovaciuri 
ganviTarebis mxriv. institutebis kategoriaSi, qveyanas 
wamyvani pozicia ukavia biznesis dawyebis simartivis 
TvalsazrisiT, Tumca biznesganviTarebis donis Tval-
sazrisiT SeiniSneba umaRles saswavleblebsa da kerZo 
seqtors Soris kvleviTi TanamSromlobis simwire da 
klasteruli ganviTarebis dabali done [158]. 

zemoaRniSnulidan gamomdinare, didi mniSvneloba 
eniWeba, qveyanam uzrunvelyos kvalificiuri kadrebi-
sa da specialistebis momzadeba. rogorc wamyvani qvey-
nebis gamocdilebam gviCvena, aucilebelia inovaciebis 
SemuSavebaSi umaRlesi saswavleblebis monawileobis 
gazrda, maTSi Seqmnili jgufebi daexmareba sameurneo 
subieqtebsa da saxelmwifo organoebs maT winaSe war-
moSobili problemebis daZlevaSi inovaciebis SemuSa-
vebis gziT. am mniSvnelovani sakiTxis gadawyveta saWi-
roebs sistemur midgomas, am muSaobaSi unda gaerTian-
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dnen saxelmwifo, akademiuri da biznesis sferos war-
momadgenlebi. am mimarTebiT aucilebelia maT Soris 
damakavSirebeli rgolis Seqmna [158]. 

saqarTveloSi inovaciuri ekonomikis ganviTarebis 
xelSemSlel problemebs miekuTvneba: 

 inovaciur produqciaze moTxovnis dabali done; 
 fuladi saxsrebis arasakmarisi raodenoba; 
 kvalificiuri personalis ukmarisoba; 
 kompaniebis personalis siaxleebisadmi undoblo-

ba; 
 teqnologiuri bazris ganuviTarebloba; 
 saxelmwifo biujetidan mecnierebis dafinanse-

bis dabali done; 
 araformaluri investorebis qselis ganuviTa-

rebloba; 
 kraudfandingis, rogorc fuladi saxsrebis mo-

zidvis instrumentis, gavrcelebis dabali done;  
 gamogonebebis simcire. 
Tanamedrove pirobebSi, rodesac saqarTvelo mie-

kuTvneba ganviTarebadi qveynebis ricxvs, misTvis Zne-
lia aRniSnuli problemebis swrafad gadawyveta. aseve 
sirTules warmoadgens mcire da saSualo kompaniebi-
saTvis am moTxovnebis Sesruleba, radgan ar gaaCniaT 
axali produqciis SemuSavebisa da danergvisaTvis uci-
lebeli kadrebi, teqnikuri da materialuri baza. ro-
gorc statistika gviCvenebs, maTi umravlesi nawili mu-
Saobs ara warmoebis sferoSi, aramed vaWrobisa da mom-
saxurebis sferoebSi. 

amrigad, qveynis sawarmoebis inovaciuri saqmiano-
bis donis amaRleba moiTxovs ekonomikaSi msxvili sa-
warmoo kompleqsebis wilis gazrdas. ucxoeTis gamoc-
dileba gviCvenebs, rom msxvil kompaniebs gaaCniaT uf-
ro xelsayreli pirobebi inovaciis danergvisaTvis, vi-
naidan maT aqvT SesaZlebloba, TavianT struqturaSi 
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Seqmnan mcire venCuruli firmebi an patara kompaniebi 
axali produqciis SesamuSaveblad, Semdgom ki TviTon 
uzrunvelyofen maT mier Seqmnili axali produqciis 
masiur warmoebas [6]. 

 saqarTveloSi inovaciebis qveS, rogorc wesi, esmiT 
teqnikuri inovaciebi. Tumca isini mxolod saerTo 
inovaciuri procesis nawilia da rogorc praqtika met-
yvelebs, ar SeiZleba warmatebuli iyvnen ekonomikuri, 
kulturuli, politikuri procesebis gaTvaliswinebis 
gareSe.  

teqnikuri inovaciebis problema dRes scildeba 
axali produqtebis ganviTarebis CarCoebs, aqcenti ga-
datanilia iseT sakiTxebze, rogoricaa biznesmodeli, 
korporaciuli struqtura, RirebulebaTa jaWvis Seq-
mna, momsaxureba, brendi, damkveTis gamocdileba. ino-
vacia, romlis centrSi axali produqtia, SeuZlebelia 
ganxorcieldes marketingis, sainformacio teqnolo-
giebis, organizaciuli, socialur-kulturuli, finan-
suri problemebis gadaWris gareSe. globalizebul 
biznesgaremoSi Ria inovaciuri procesi moiTxovs ino-
vaciebis ufro farTo da inkluziur ganxilvas, vidre 
tradiciulad miRebulia saqarTveloSi. am procesi-
sadmi integrirebuli, multidisciplinaruli da in-
terdisciplinaruli midgoma saSualebas gvaZlevs, pa-
suxi gavceT mraval SekiTxvas, romlebic saqarTvelos 
realobis gaTvaliswinebiT aqtualuria. 

 inovaciuri procesi gulisxmobs inovaciaTa Seq-
mnis etapobriobas. cnobili mecnieri m. maqkeoni [52] 
warmogvidgens inovaciuri procesis Semdeg etapebs:  

 

ideas - ideis danawilebas - mis praqtikul realizacias - 
siaxlis Seqmnas 

 

rogorc am sqemidan Cans, globalizaciis pirobebSi 
inovaciurma procesma SeiZleba moicvas ramdenime or-
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ganizacia. Sesabamisad, inovacia, romelic xorcielde-
ba erTi organizaciis mier, lokaluria, xolo is, rome-
lic xorcieldeba ramdenime globaluri organizaciis 
mier, Riaa. am sqemidan Cans, rom Tanamedrove pirobebSi 
transerovnuli korporaciebi xasiaTdebian inovacie-
bis dargSi urTierTanamSromlobisa da koordinaciis 
maRali doniT da orientacias iReben Ria (saerTaSori-
so) inovaciebze, rac, erTi mxriv, aris teqnologiuri 
progresis, xolo, meore mxriv, mogebis zrdis mniSvne-
lovani wyaro. 

amdenad, Ria inovaciebi SeiZleba ganvixiloT, ro-
gorc movlena, romelic damaxasiaTebelia ganviTare-
buli, Tanamedrove sabazro pirobebis mqone qveynebis-
Tvis, romlebic gamoirCevian integraciisa da globa-
lizaciis maRali xarisxiT. saqarTvelo aseT qveyanaTa 
ricxvs ar miekuTvneba, rac warmoadgens imis erT-erT 
mizezs, rom is, faqtobrivad, ar monawileobs Ria ino-
vaciur procesSi, ris gamoc izRudeba am umniSvnelova-
nesi faqtoridan qveynis Semosavlebis Sevsebis SesaZ-
lebloba. cxadia isic, rom is didi sxvaoba, romelic 
arsebobs inovator qveynebsa da saqarTvelos Soris, 
gansazRvravs mis periferiul adgils msoflios teq-
nologiur ganviTarebaSi. uaxloes perspeqtivaSi, arse-
buli inovaciuri potencialiT saqarTvelos dasWir-
deba 50-40 weli imisTvis, rom teqnologiuri ganviTa-
rebis doniT gautoldes ganviTarebul qveynebs. 

mecnier h. Cesbrous [52] sworad miaCnia, rom Ria ino-
vaciebi bevrad aris `damokidebuli ideebisa da teqno-
logiis saSuamavlo bazrebis ganviTarebaze~. saqarTve-
loSi aseTi saSuamavlo bazari araTu ganviTarebuli, 
aramed formirebulic ki ar aris. Ria inovaciebis biz-
nesmodelebi ganpirobebulia iseTi obieqturi faqto-
rebiT, rogoricaa bazrebis globalizacia da globa-
luri konkurencia, produqtis sasicocxlo ciklis 
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Semcireba, axali teqnologiebis Seqmnis mzardi sirTu-
le (Sesabamisad izrdeba xarjebi da riskebi), teqnolo-
giebis, personalisa da finansuri gadawyvetilebebis 
bazrebis ganviTareba. Tanamedrove pirobebSi inovaci-
ebi kveTen sazRvrebs, isini gansxvavebul kulturul 
garemoSi ibadebian da viTardebian. Sesabamisad, inova-
ciuri procesis kulturuli Semadgeneli sul ufro 
mniSvnelovani xdeba. 

saqarTveloSi inovaciuri procesis yvelaze gan-
xilvad Temebad miCneulia: institutebi, finansebi, me-
nejmenti, personali, teqnologia, inteleqtualuri 
sakuTrebis ufleba, xolo kulturis faqtori mniSvne-
lovani, magram naklebad Seswavlilia. erovnuli da 
bizneskultura, rogorc inovaciis konteqsti, TiT-
qmis ar ganixileba. es motivirebulia imiTac, rom ino-
vaciebis teqnologiuri komponenti ufro mniSvnelov-
nadaa miCneuli, vidre humanitaruli. amavdroulad, 
bazrebis, dargebis da inovaciebis globalizaciis kon-
teqstSi inovaciebis multikulturuli faqtorebis 
gaTvaliswineba sul ufro mniSvnelovani xdeba. 

inovaciaSi teqnikur SemadgenelTan erTad mniSvne-
lovania kulturuli sawyisi. kultura gansazRvravs 
inovaciuri procesis specifikasa da Taviseburebebs. 
Ria inovaciuri procesis warmateba moiTxovs erebis 
multikulturuli Taviseburebebis gaTvaliswinebas, 
saxelmwifos dominanti funqciis swor aRqmas, inovaci-
ebisadmi religiuri midgomebis Seswavlas. cnobili 
amerikeli mecnieri l.harisoni swavlobda centralu-
ri amerikisa da karibis zRvis qveynebis kulturul Ta-
viseburebebs. mkvlevari mivida im daskvnamde, rom am 
qveynebSi gabatonebul siRaribesa da usamarTlobas 
Rrma kulturuli fesvebi aqvs da am procesSi mniSvne-
lovani roli Seasrula kulturis iseTma determinan-
tma, rogoricaa religia. `zogierTi religia ukeT aris 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 
 

 457 

orientirebuli personalur pasuxismgeblobaze, me-
warmeobaze, ganaTlebasa da ndobaze, vidre sxvebi. rac 
Seexeba demokratias, keTildReobasa da kanonis uzena-
esobas, protestantuli sazogadoebebi, gansakuTrebiT 
CrdiloeTis qveynebi (dania, fineTi, islandia, norve-
gia da SvedeTi) mniSvnelovnad uswreben kaTolikur 
erebs. konfuciurma sazogadoebebma (iaponia, singapu-
ri, samxreT korea, taivani, CineTi) miaRwies transfor-
maciul ekonomikur zrdas. islamuri qveynebi, Tundac 
navTobiT mdidar regionebSi, kvlavac gamoirCevian 
ekonomikuri Senelebis tempiT~ [5.,gv.154]. religiis 
faqtoriT SeiZleba aixsnas evropis qveynebis ekonomi-
kuri ganviTarebis maRali tempi, rac jer kidev gasul 
saukuneSi daasabuTa cnobilma sociologma maqs veber-
ma Tavis naSromSi: `protestantuli eTika da kapita-

lizmis suli~ (Weber, Max The Protestant Ethic and `The Spirit 
of Capitalism`. Roxbury Publ. Co. 2002). saeklesio reforma-
ciam, romelic STagonebuli iyo kalvinizmis, luTera-
nizmis ideebiT, gamoiwvia evropis ekonomikis Zlieri 
da progresuli biZgi. l.harisoni, romelic kapita-
lizms demokratiasa da Tavisuflebas ukavSirebs, aseve 
gamoyofs orTodoqsuli eklesiis rols, romelmac xe-
li Seuwyo antikapitalistur tendenciebs marTlmadi-
deblur qveynebSi, rac, Tavis mxriv, uaryofiT gavle-
nas axdenda am regionebis inovaciurobaze [5.,gv.108]. 

l. harisons miaCnia, rom droTa ganmavlobaSi (ram-
denime Taobis cvlas) SeuZlia ganaviTaros kultura, 
rac, Tavis mxriv, gamoiwvevs politikur pluralizmsa 
da ekonomikur ganviTarebas. cvlilebis umniSvnelova-
nesi instrumentebia:1) ganaTleba, romelic xels uw-
yobs demokratiuli da samewarmeo Rirebulebebis gan-
viTarebas; 2) bavSvTa aRzrdis gaumjobeseba; 5) religi-
uri reforma [52].  

SeiZleba iTqvas, rom qarTuli kultura inovaciebi-



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 458 

sadmi rezistentulia. is ewinaaRmdegeba progress. 
qveynis sabaziso samarTlebrivi, ekonomikuri, demok-
ratiuli pirobebi ar Seesabameba qveynis kulturuli 
reformaciisa da inovaciuri ekonomikis formirebis 
moTxovnebs. 

 teqnologiuri progresis kulturul faqtorebs 
Soris britaneli mkvlevari g. gelade gamoyofs Ria in-
teleqtualur garemos, inteleqtualur avtonomiasa 
da socialur Tanasworobas. amerikeli mkvlevari s. Sa-
ne aRniSnavs, rom gaurkvevlobisadmi damokidebuleba 
(rogorc riskisa da cvlilebebisadmi mzaoba), indivi-
dualizmi (rogorc avtonomia, damoukidebloba da Ta-
visufleba) da xelisuflebis distanciis nakleboba 
(rogorc ierarqiisa da avtoritarizmis antipodi) aso-
cirdeba erebis maRal inovaciurobasTan. `inovaciaTa 
erovnuli maCveneblebi ganpirobebulia ufro funda-
menturi ZalebiT, vidre ekonomikuri pirobebiT. soci-
aluri cvlilebebi aucilebeli SeiZleba iyos imisaT-
vis, rom naklebi inovaciuri sazogadoeba ufro inova-
ciuri gaxdes~. mkvlevar t.fridmanis azriT, qveynis 
ganviTareba ganpirobebulia iseTi kulturuli faqto-
rebiT, rogoricaa sagareo ideebis gaxsniloba da eris 
ucxoelebTan TanamSromlobis survili[52]. l.hariso-
nis mixedviT, `zogierTi kultura progresisadmi uf-

ro midrekilia, sxvebi ki ara.~ Tavis wignSi (L. Harrison, 

The Central Liberal Truth. Oxford University Press, 2006) mecni-
erma warmoadgina progresisadmi midrekili da progre-
sis sawinaaRmdego kulturebis SedarebiTi Tvisebebi. 
kulturebis faqtorebi gaerTianebulia 4 jgufSi: 
`samyaroze warmodgena~, `Rirebulebebi~, `ekonomikuri 
qceva~, `socialuri qceva~. 
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 cxrili #29 
progresisadmi midrekili da progresis sawinaaRmde-

go kulturebis tipologia l. harisonis mixedviT 

kulturis 
faqtorebi 

progresisadmi 
midrekili 
kulturebi 

progresis 
sawinaaRmdego 

kulturebi 
 samyaroze warmodgena 

religia 

qadagebs raciona-
lobas, miRwevebs, 
astimulirebs mate-
rialuri simdidris 
dagrovebas, axdens 
fokusirebas amqvey-
niur realobaze 

qadagebs iraciona-
lobas, Trgunavs ma-
terialuri simdid-
ris dagrovebas, fo-
kusirebas axdens im-
qveyniur samyaroze 

bedi 
SesaZlebelia saku-
Tar bedze zegav-
lena 

SeuZlebelia saku-
Tar bedze zegavlena 

droiTi orien-
tacia 

prioriteti eniWe-
ba momavlis gan-
Wvretas, dagegmvas, 
punqtualobas 

prioriteti ar eni-
Weba momavlis gan-
Wvretas, dagegmvas, 
punqtualobas 

simdidre/ke-
TildReoba 

adamianis saqmiano-
bis produqtia, Se-
saZlebelia misi 
zrda 

 rac gagvaCnia, is 
aris simdidre 

codna 
praqtikuli, veri-
ficirebuli 

kosmologiuri, ara-
verificirebuli, ab-
straqtuli, Teoriu-
li 

 Rirebulebebi 

eTikuri kodeqsi 
mkacrad formali-
zebuli, iwvevs 
ndobas 

araformalizebuli 

ganaTleba 
aucilebelia, ara-
orTodoqsulia, 
kreatiulia 

damokidebuli, or-
Todoqsuli 
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 ekonomikuri qceva 

 Sroma/miRwevebi 

vicxovroT Sro-
misTvis; Sromas 
mivyavarT simdid-
risken  

vSromobT, rom vic-
xovroT, samuSaos 
ar mivyavarT sim-
didrisken 

yairaTiano-

ba/racionaloba 

prioriteti eniWe-
ba investiciebs, 
racionalobas 

 Tanasworobis saf-
rTxea 

mewarmeoba kreatiuli 
rentaze orientire-
buli 

inovaciuroba Ria inovaciebi 
inovaciebisadmi ne-
li adaptacia 

konkurencia 
mivyavarT srulyo-
filebisken 

Tanasworobis wina-
aRmdegia 

 socialuri qceva 

kanonis uzenae-
soba 

kanonmorCileba, 
korufciis wina-
aRmdeg brZola 

kanonis sisuste, ko-
rufcia 

ndobis da iden-
tifikaciis ra-
diusi 

farTo sazogado-
ebisadmi identi-
fikacia 

 viwro sazogadoebi-
sadmi identifikacia 

individualu-

ri/jgufuri 
individualizmi koleqtivizmi 

avtoriteti 
dabalansebuli 
kontroli, kon-
sensusi 

centralizebuli 

eklesiisadmi 
damokidebuleba 

sekularuli 

religia TamaSobs 
sazogadoebriv ur-
TierTobebSi mTavar 
rols 

genderuli ur-
TierTobebi 

sqesis Tanaswo-
ruflebianoba 

 qali yvela sferoSi 
emorCileba mamakacs 

 
 wyaro: Harrison, The Central Liberal Truth. Oxford University Press, 

2006, pp.56-57 
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kultura moicavs abstraqtul da materialur ele-
mentebs. abstraqtuli elementebi moicavs Rirebule-
bebs, normebs, ideebs. kulturis yvela komponenti ur-
TierTdakavSirebulia. magaliTad, cnobili ekonomis-
ti s.Semani aRniSnavs, rom demokratia SeuZlebelia qve-
yanaSi, sadac erT sul mosaxleze mSp-s ar aRemateba 
10,000 aSS. dolars. kulturas, sazogadoebis keTil-
dReobis donesa da sajaro institutebs Soris kavSir-
ze miuTiTebs mkvlevari j. moveni [52]. mecnieris mixed-
viT, sazogadoebis kulturuli koncefcia moicavs sam 
kompleqsur faqtors, romlebic qmnian kulturis sam-
ganzomilebian matricas. esenia: 

1) kulturuli faseulobebi (aSS-isTvis — indivi-
dualizmi, miRwevebi, informatiuloba, Tanasworoba, 
progresi, materializmi); 

2) materialuri garemo (ekonomikuri ganviTareba, 
geografiuli maxasiaTeblebi, bunebrivi resursebi, 

teqnikuri/samecniero done); 
3) instituciuri/socialuri garemo (iuridiuli, 

politikuri, religiuri, biznesi, subkultura). 
 imisaTvis, rom moxdes qarTuli biznesis Ria inova-

ciebSi monawileobis aqtivizacia, multikulturuli 
barierebis daZlevis mizniT aucileblad migvaCnia:  

1. inovaciaTa bazris formireba, saqarTveloSi mi-
si ganviTarebis instituciuri pirobebis Seqmna. 

2. qveyanaSi inovaciaTa Suamavlebis institutis 
formireba, am funqciis dakisreba inovaciebisa da teq-
nologiebis saagentosa da saqarTvelos mecnierebisa 
da ganaTlebis saministros saerTaSoriso urTierTo-
baTa departamentisadmi. 

3. Ria inovaciebis sferoSi kulturuli relati-
vizmis principebis danergva. 

4. nacionaluri marSebis sapirwoned kulturuli 
tolerantizmisa da sxva kulturebis pativiscemis ide-
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is danergva da misi aqtiuri propaganda mosaxleobaSi. 
5. ganaTlebisa da biznesis, mecnierebis sferoebis 

internacionalizacia, maTi Riaobis principebis dacva. 
6. inovaciuri Rirebulebebis propaganda, mecnier-

inovatorebis materiualuri da moraluri waxalisebis 
pirobebis Seqmna. 

7. qveyanaSi inovaciuri biznesis waxalisebis in-
stituciuri, sakanonmdeblo da finansuri pirobebis 
Seqmna. 

 am da sxva RonisZiebebis realizacia SesaZlebels 
gaxdis, rom saqarTvelo arainovaciuri qveynebis rige-
bidan inovaciur qveyanaTa kategorias SeuerTdes, rac, 
Tavis mxriv, SeiZleba gaxdes qveynis ekonomikuri ganvi-
Tarebis sawindari. 
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proeqtSi monawile avtorebis Sesaxeb 
 

ekonomikis mecnierebaTa doqtori, 
 ivane javaxiSvilis saxelobis Tbilisis saxelmwifo  

universitetis profesori 

 
Teimuraz Sengelia 

 
2005 wlidan — iv. javaxiSvi-

lis saxelobis Tbilisis sa-
xelmwifo universitetis `sa-
erTaSoriso biznesis~ kaTed-
ris gamge, sruli profesori.  

2018 wlidan arCeulia iv. 
javaxiSvilis saxelobis Tbi-
lisis saxelmwifo universite-
tis akademiuri sabWos wevrad.  

2006-2012 wlebSi — saqar-
Tvelos parlamentis mier arCeulia saqarTvelos 
erovnuli bankis sabWos wevrad. 

2012 wlidan saqarTvelos finansTa ministris mrCe-
velTa sabWos wevria.  

1995-2005 wlebSi — saqarTvelos ekonomikis saminis-
tros ekonomikuri da socialuri problemebis institu-
tis samecniero-kvleviTi centris xelmZRvaneli. 

2004-2005 wlebi — finansTa saministros finansebis 
samecniero-kvleviTi institutis ufrosi mecnier-Ta-
namSromeli. 

1995-2000 wlebSi — ivane javaxiSvilis sax. Tbilisis 
saxelmwifo universitetis soxumis filialis ekonomi-
kisa da biznesis fakultetis dekani. 

2000-2005 wlebSi — soxumis saxelmwifo universite-
tis ekonomikisa da biznesis fakultetis dekani. 

1995-2000 wlebSi — ivane javaxiSvilis sax. Tbilisis 
saxelmwifo universitetis soxumis filialis mewarme-
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obis ekonomikisa da marTvis kaTedris gamge. 
2000-2005 wlebSi — soxumis saxelmwifo universite-

tis mewarmeobis ekonomikisa da marTvis kaTedris gamge. 
1999-2002 wlebSi — ekonomikuri mecnierebis dargSi 

miRwevebisTvis daeniSna saqarTvelos prezidentis 
pirveli xarisxis stipendia. 

2015-2018 wlebSi arCeulia biznesisa da ekonomikis 
saerTaSoriso akademiis (romi, italia), menejmentis sa-
erTaSoriso akademiis (aSS-i), saerTaSoriso biznesis 
akademiis (aSS) wevrad;  

2009 wlidan saqarTvelos ekonomikur mecnierebaTa 
akademiebis namdvil wevrad;  

2011 wlidan saqarTvelos biznesis mecnierebaTa 
akademiebis namdvil wevrad;  

2020 wlidan cxum-afxazeTis mecnierebaTa akademiis 
vice-prezidentad.  

nayofieri samecniero-pedagogiuri miRwevebisTvis 
dajildoebulia:  

2021 wels ivane javaxiSvilis saxelobis Tbilisis 
saxelmwifo universitetis `oqros medliT~;  

2018 wels akademikos p.guguSvilis saxelobis med-
liT;  

2002 wels `Rirsebis medliT~. 
1986 wels daicva sakandidato, 1998 wels – sadoqto-

ro disertaciebi. 1999 wels iv. javaxiSvilis saxelobis 
Tbilisis saxelmwifo universitetis didma sabWom air-
Cia profesorad, 2005 wlidan amave universitetis sru-
li profesoria. 2007 wlidan ivane javaxiSvilis saxe-
lobis Tbilisis saxelmwifo universitetis didi sab-
Wos wevri, xolo 2018 wlidan amave universitetis aka-
demiuri sabWos wevria. 

profesorma Teimuraz Sengeliam staJireba gaiara 
aSS-Si, avstriaSi, SveicariaSi, CexeTsa da holandiaSi. 
samecniero moxsenebebi gakeTebuli aqvs venis, barse-
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lonis, amsterdamis, romis, parizis, niu-iorkis, stam-
bulis, praRis, Teiranis, Jenevis, budapeStis, briuse-
lis, berlinis da sxva universitetebsa da samecniero 
centrebSi. 

Jurnalebis: `ekonomikis~, `axali ekonomistis~, 
`ekonomika da biznesis~, `biznesisa da kanonmdeblo-
bis~, `ekonomistis~, `Tsu universitetis~, `gadasaxade-
bisa da sagadasaxado saqmis~, `kavkasia: garemo da sazo-

gadoebis~, `inteleqtis~, `Global World~ -is, Maritime Scientific Journal-is saredaqcio sabWoebis wevria. 
misi kvlevis sferoebia: globalizaciis, biznesis 

organizaciisa da marTvis, saerTaSoriso, globaluri 
biznesis, saerTaSoriso marketingis, inovaciaTa soci-
alur-ekonomikuri efeqtianobis problemebi. 

aris 260 -ze meti samecniero naSromis, maT Soris 11 
monografiisa da 14 saxelmZRvanelos avtori qarTul, 
inglisur, polonur, ukrainul da rusul enebze. 
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biznesis administrirebis doqtori 
bondo gasviani 

 

2019 wlidan — iv. javaxiS-
vilis saxelobis Tbilisis sa-
xelmwifo universitetis `sa-
erTaSoriso biznesis~ kaTed-
ris mowveuli leqtori. 

2019 wlidan — ilias sa-
xelmwifo universitetis 
biznesis, teqnologiisa da 
ganaTlebis fakultetis 
mowveuli leqtori. 

2020 wlidan — ssip Tbili-
sis transportisa da urbanuli ganviTarebis saagentos 
administraciuli samsaxuris ufrosi. 

2019-2020 wlebi — afxazeTis a/r finansTa da dar-
gobrivi ekonomikis ministris moadgile. 

2014-2019 wlebSi saxelmwifo auditis samsaxurSi 
muSaobda sxvadasxva Tanamdebobebze (auditor-asis-
tenti, ufrosi auditori, wamyvani auditori). 

2010 — 2015 wlebSi Sps `saqarTvelos gaerTianebuli 
wyalmomaragebis kompaniaSi~ muSaobda sxvadasxva (maT 
Soris xelmZRvanel) Tanamdebobebze (specialisti, gan-
yofilebis ufrosi, departamentis ufrosi). 

2019 wels daicva sadoqtoro disertacia Temaze: 
`saerTaSoriso biznesis samewarmeo struqturebis gan-
viTarebis ZiriTadi mimarTulebebi globalizaciis pi-
robebSi~ da mieniWa biznesis administrirebis doqto-
ris akademiuri xarisxi. 

 misi kvlevis sferoebia: saerTaSoriso biznesi, sa-
erTaSoriso mewarmeoba, biznesis administrireba, sa-
erTaSoriso menejmenti, aRricxva- angariSgeba auditi. 

aris 10-ze meti samecniero naSromis, maT Soris sta-

tiebisa da saxelmZRvanelos avtori/Tanaavtori, qar-
Tul, inglisur da rusul enebze.  
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ekonomikis doqtori,  
Tsu-s asocirebuli profesori 

xaTuna beriSvili 

 
2012 wlidan — iv. javaxiSvi-

lis saxelobis Tbilisis saxel-
mwifo universitetis `saerTa-
Soriso biznesis~ kaTedris aso-
cirebuli profesori. 

2009-2012 wlebi — soxumis sa-
xelmwifo universtetis ekonomi-
kisa da biznesis fakultetis 
asocirebuli profesori, saqar-
Tvelos teqnikuri universite-
tis asocirebuli profesori. 

2006-2012 wlebi — iv. javaxiS-
vilis saxelobis Tbilisis sa-

xelmwifo universiteti. ekonomikisa da biznesis fa-

kultetis ,,saerTaSoriso biznesis’’ kaTedris mowveu-
li maswavlebeli (kontraqtiT).  

1997-2006 wlebis iv. javaxiSvilis saxelobis Tbili-
sis saxelmwifo universitetis komerciisa da marketin-
gis fakultetis, komerciis, sasaqonlo eqspertizisa 
da turizmis biznesis mimarTulebis maswavlebeli. 

2015-2018 wlebSi arCeulia: biznesisa da ekonomikis 
saerTaSoriso akademiis (romi, italia), menejmentis sa-
erTaSoriso akademiis (aSS-i), saerTaSoriso biznesis aka-
demiis (aSS) wevrad, 2008 wlidan saqarTvelos teqnolo-
giur mecnierebaTa akademiis wevrad, 2009 wlidan saqar-
Tvelos biznesis mecnierebaTa akademiis akademikosad. 

2008 wels daicva sadoqtoro disertacia da mieniWa 
ekonomikis doqtoris wodeba. 

asocirebul profesors xaTuna beriSvils samecnie-
ro moxsenebebi gakeTebuli aqvs amsterdamis, barselo-
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nis, venis, romis, parizis, niu-iorkis, harvardis, stam-
bulis, praRis, Teiranis, Jenevis, budapeStis, briuse-
lis, berlinis da sxva universitetebsa da samecniero 
centrebSi. 

Jurnalebis `ekonomikis~, `axali ekonomistis~, `biz-
nesisa da kanonmdeblobis~ saredaqcio sabWoebis wevria. 

misi kvlevis sferoebia: saerTaSoriso biznesis mar-
Tvis, saerTaSoriso biznesis socialuri pasuxismgeb-
lobis, eleqtronuli biznesis, turizmis biznesis, biz-
nes-eTikis da biznesis organizaciis problemebi. 

aris 150 -ze meti samecniero naSromis, maT Soris 4 
monografiisa da 5 saxelmZRvanelos avtori , aseve 11 
saxelmZRvanelos Tanaavtori qarTul, inglisur, uk-
rainul, rusul, polonur enebze. 
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biznesis administrirebis doqtori, 
Tsu-s mowveuli leqtori TinaTin JorJoliani  
 

grigol robaqiZis saxelobis 
universitetis asocirebuli 
profesori. 

2020 wlidan — iv. javaxiSvi-
lis saxelobis Tbilisis saxel-
mwifo universiteti. ekonomiki-
sa da biznesis fakultetis ,,sa-

erTaSoriso biznesis’’ kaTed-
ris mowveuli leqtori. 

2019 wels — ian koxonovskis 
universitetis (poloneTi, q. ki-

elces) leqtori, Erasmus + pro-
eqtis farglebSi. 

2021 wlidan — sajaro seqtorSi auditoruli momsa-
xurebis ganxorcielebis individualuri auditori. 

2012-2019 wlebi — saoperacio departamentis ufro-
si da qouCi ss `liberTi banki~-s imereTis regionaluri 
filiali. 

2011-2012 wlebi mTavari buRalteri, ss `liberTi 
bankis~ samegrelos regionaluri filiali. 

2007-2010 wlebi klientTa momsaxurebis departamen-
tis ufrosi, ss `prokredit bankis~ baTumis filiali. 

2008-2010 wlebi — q. baTumis SoTa rusTavelis saxe-
lobis saxelmwifo universiteti, saerTaSoriso biz-
nesganaTlebis centri, mowveuli leqtori. 

2005-2007 wlebi -klientTa mrCeveli, `prokredit 
bankis~ baTumis filiali. 

2005-2009 wlebi — saqarTvelos axalgazrda ekono-
mistTa asociaciis aWaris filialis gamgeobis wevri. 

2018 wels daicva sadoqtoro disertacia da mieniWa 
biznesis administrirebis doqtoris wodeba. 
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TinaTin JorJolians samecniero moxsenebebi gake-
Tebuli aqvs baqos, venis, parizis, harvardis da sxva 
universitetebsa da samecniero centrebSi. 

Jurnalis International Journal of Social and Educational 
Sciences (USBED) saredaqcio sabWos wevria. aseve 2021 w. 

IGI Global proeqtis `Ethnic, Racial, and Religious Conflicts and 

Their Impact on State and Social Security~ wignis oTxi Tavis 
Semfasebeli. 

misi kvlevis sferoebia: ucxouri pirdapiri inves-
ticiebia, saerTaSoriso biznesis socialuri pasuxis-
mgebloba, turizmis biznesi, regionuli sainvesticio 
politika, finansebi biznesis organizacii problemebi 
da inovacia. 

aris 50-mde samecniero naSromis, maT Soris 2 saxel-
mZRvanelos Tavis Tanaavtori inglisur enaze. 



kroskulturuli urTierTobebi saerTaSoriso biznesSi 

 

 484 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

gamomcemloba `universali~ 

Tbilisi, 0186, a. politkovskaias #4. : 5(99) 17 22 30; 5(99) 33 52 02  
E-mail: universal505@ymail.com; gamomcemlobauniversali@gmail.com 

 

 

 

 

 

 






