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ABSTRACT

Workplace mobbing is a highly severe occurrence that costs businesses a lot of money and harms the health of
those who are targeted. The study discusses mobbing, one of the contemporary issues that prevent organizations,
particularly educational institutions, from developing sustainably. Mobbing is the conduct of group members
that could endanger groups and their leaders’ ability to maintain an atmosphere of peace and prevent conflicts
and crises from arising.

The paper offers a definition of the idea, a background on the problem, and an interdisciplinary analysis; ba-
sic categorization of mobbing types and manifestations at work; potential financial and social (image-altering)
effects of mobbing; theoretical overview of statistical approaches to mobbing at work and analysis of results;
methods for early mobbing detection and statistical study of this social phenomenon (bossing, staffing, bully-
ing). The study will assist organizational leaders in identifying the root causes of issues, spotting emerging crisis
situations, and swiftly resolving them.

Keywords: Mobbing, bullying, violence, Organizational Ethics, aggression, conflict, crisis.
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60dmm8n obdsEgdsb gonbyzl mEgobodozngdol byenddmgsbgmydl 3Gmdemgdol s&bdn 8o 3395590 @o
dyd86ocro 3630 bobamn SogmBsmgmdgdob EGmammsw smdmBgbsbs s @sodmgzsdo.

boggebdm boggggdo: dmdobgn, dmemobgon, domowmds, mMgsbndszommo gomngze, sa3Mgbos, 3mbyemad§o,
gm0 bobo.

OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO OO O OO

33LO3OR0

&gf3aba ,8mdabgo” - Laddom sgomgddy dome-
Mol 5mbabadbow gsdmnygbgde.

590096500 dmEL dndogamas O sbEMm sesdns-
69830 Imdabgab dgmgagdo, HmIgmag dgadmgds otis-
309339800 s3MgLoom, 0dms300m, bmnsem®ao
3350000 ©o0bymMb ©s oo dggagdoma(s 3o

RbEYrRL?
99946935 o4y o6 Imdabgo Laddom sanmob

989J&056mdab s bogsbdsbommgdmm ©sbgbgdy-
93930l Bafom gobznmatgdsl?

mdobgo mMasbabsznab BygMms abgomo Jizg3ee,
MHmdgmos 3m@abzonm bagmmbgl ¢4dbol Socmzgbg-
dom33mMal 3m3bo ool bmnsmu@sw o480y
©5 988998096 3mbGod@gdb, 39Mbmbomym M g3«-
Bo(3000, MMa560Dd(30030 303984 3mbaz0sb
©5 B0odogg® gobIGMgmmbaba(y go. Babsdgdsmy
6036mdd0 b 308bggmmma o3 dmgzemgbals godm-
36393 30b9bgdbs o 30M@a30M s sMo3nMEadnm
d9009390by. 306 s30Ma dgegagdos gdmoyco

39893900, 3Emxgbommo ob3HgEod o309, 3MHMEg-
Loggemo Gemeal od(3069ds ©s 5.0

mdabgob sMedoMmadnta dgmgagdos ssd0sbal
domgobamobazos (aoM0yzs), JgdmBsgomo s ao-
ds35m0 0bgym@Mdo300lb 3Mmb@Mmema, sMsgmo o
3ob0dgma309, bodymdam 30mmdgddg 3030DbMmo©
MbadoMmm aoobyzg@omgdgdo s bbgo.

50bobndbogos, Hm3 bdnMow Imdabgl mEasbo-
Baz0mo gongobs ©s momgdymgdgdobogsb gdo-
BN gosbMom gobobomaggb, mdzs s3g3060
3dgdmnbggzgdo mEgsbabszogmoa bob@gdal Rsgom-
b0l 8560dbgdgmos, s 9398 gbbomaw 3Hababom
3053M©9bs beendy.

ol mg60bs (30980, H@dmada(3 8mdabal gamgdosb,
mEaobndoommo gmogolb 3abybobdggdmmdal ©s
@a0mmdM03 306mbgdl gbnbssmdmgagdnsb. ¢35,
dgdmbgggada go dgadmads Bomds@gdymba smdmbh-
bbgb 8mdabgol m30nMgbo as8mgmnbgdal bgws-
dbgzgemmdabs o 3mb@Mmmab bobdgdalb 39436530,
10000(3 01530006 5030009396 Bmbaemmbgem 3G0Dabl.
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0369boabs s 3mbgmag@nb 369396300 LEsgmy-
3ab g0 go(30emgd00 30babIndsMormmo s dgogan-
860 LGB ga0ss. MMas60bs (309635 Nbrs ea9admb
3aMown 3dg0mbosbo gomgdmb 394365 o mognmsb
50(3000mb g03560aNMgdgmo 3mbxmoddgdo ©o
360B0bada. dmdobanl 3619396(300L B0BBom HMYYmN
Rogge bObggmymal qbosg@ombm, 3Gmeggbogm
o 0Mmbgmm a06g3mb, MIBLEMEMBSL, bm30smy®
LoFOMNMOIEMESL s MgomM dEgdnom (330 g-
3908L bobdmgsmgdadoa.

(36905 8mdobgo, XX bamzmbgdo 0bgmobymo bo-
&y30basb “to mob* (363m) BomImndzs s dmemm m(z0
Bemab 306853mmdd0 ymanmo (36930006 Le(znsmey-
G-gbogmmmaog®, 3geeamang® ©d 3>M33gmbo-
mo badsMommgdMmng &gMdnbow ng(zo.

3d0dg 3mbgmoad@o Ladydom sanmdy Lado-
obm ao3mgbol sbgbl Hmame (3 nbonzomyddy,
sbgag 3o, Laddom saamaddy dm3mgzonsb o
aMdgmgonsb 39ML3gd@ngsdo (Branch, Ramsay, &
Barker, 2012). 3mbgemod@msb o 303306 9dmmo ©o-
Bobotggdlb 3603369mm356 oMymagnma dgmgagdo
3magd3b mEasbadsgnobogal, gogmgbal sbrogbl
0b03000930L %368 gmmdsdy, dom RsMmmmmm-
35bg Ladyydom 3MM(39LdDdY Lodndom gamygdabe
5 MMa560bs(30980b MmN onmmdsdy (Branch
etal, 2012). 53009309960 g08980b mgzombasdEaboo,
Loddom dsgomal sgfgbos sm0badbgds §gMda-
6gd0b gomom b3gd@Fom, Mods godmabgzos o3
LgEmdo DM bLgMomdayma gMsgdgbGogns
(Hershcovis, 2011). 3936096930 0sbb3gbd0sb, GHm3
Logofms obgomn 3mbyMgdmo dobobosmgdmgdals
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33939, ®mam@mazs Dosbol 3nygbgdols aobbmo-
639, 068gbbogmds, Lobdomg, Imdomawg-badadbab
DED0gH0mMds (3og., domepmgdol bgmdo smgdal
80Db0m). badmdom sgommdg 8mdabanl dgd8mbggzsda,
d90093980 83ma(393L 3060l Lodndom sanmowsb bo-
deagmmm gofnygolb s dgdega godgggdsb. s3Gngsw,
356bs3mMgdom 3603369mmmzs60s 8mdabamsb ws-
39380690990 3Mm(39b530L Bgbbogmes o dmdomds
53 badmdom sEaardy 3Mbxmng@ab o3 YzoMgbo
dogomamolb mo30006 sbaomgdmow (Shallcross,
Ramsay, & Barker, 2010).

306Amgbgdomsdmmabo 3mbgmoad@o GFswa(zo-
memo gobobomgdmms badydom saombdyg sgMg-
Loab Bobgbow. 83839 OHML bgas@oyma, ddogMaw
3Mb 3 gb&yma 56 o615 3mbLbE MY dommon dma-
obmzgbo mMasbodsomo gomgdm by m@dm ©s

M@ 9o gobobomads memymamma dgwgagdol
3609369mmgs6 dgdoaqbmaw (Branch et al, 2012;
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Hutchinson, Vickers, Jackson, & Wilkes, 2010; Salin,
2003). sbsmmagoqma, 860d36gmmasbas xamgal
brm@3g60bs o bogdnsbao 3Gm39L930L Mmena, dmo-
960 sMo@m@mIsmyMo semosbbgdol ngb®oga(zo-
909, ®m3mgdbs dgndmosm ghmo dgbgogom
md09d@mco 36m3qbgdalb 3mbGMmma (3sg., @o-
Bobon@gds), xauunto bggs@onca 3Gm3Lgdal
©abobynbo, Mo 3godmgds dgozo3mgb doMmome-
o Nbomagn s mMm3smymo Mm3gMo309060bashb
aosbmol 60db98L (Hutchinson, Vickers, Jackson,
& Wilkes, 2006; Ramsay, Troth, & Branch, 2011).
bggem, MM3gmba dgetgdoo Bsgmgdo yude-
©@gds 933039 M0l Moz MEZs6ads(300lL Mmma
domangmagdolb gobsbomgdobs s go@sbsbomgdol
MO009M0mMdgddn. Imdnbaal gqgbmdgbo 3sbbos 3mom-
190000 3dmog Lodamgdal admggs mMasbads (300l
ool dgbobbogmom, Mowash, 98 dgdmbggszsdo,
@350 MMa560Da (300 Hmam (3 hobl dmagat Mmeb
sbEnmgdl dggagdda, dsor ImGal bgbmemal 4393
5653363 mabs Bobgemady.

LonbBgMgbmes 3mdnbanl 3Gm(35Lgdal gbabgd
bgogs domongmgdal Jymbowsb s, 3gMdme, oy
AHmam® 356030006 3mdabanlb 3Mm(3gLL dmdabgal
Lo30Bbggd0 3Mdgmazonab 3gMb3gddnzado.

©o165mobbgdgmo domonmmgdol MgbyMbgda
dgodmgds 3gMygmdogb mms gs63s3mmdsado,
3580m0md, 0beagzoml dgdmoas IMsgsmygMamn
d3gmmdom 50oaobmb domongmagdal domoe-
BLo obgmon J850gdgdoom, Hmamazss 3nmabdogds
®530b0 YBRMg65d0bs s gomydMmgdgdolb goma-
mgdda. 5333960 Bfabdngds dggbgds LodsGommas-
Bmdob smeagbal 3(309mmmdgdL, 5635603LbmEMgdsl
8o0 30856, 3065 MaMympnmow 08mddgws (Folger
& Skarlicki, 2004). qg6m 89803, bEo@os sbgsg

8603369mmm3o605 sbgzg mMgsbadszogmo do-
MR gdal sSMOFMMISMMN S NFMH™M SINMO©
33mbo(36mda gm@mIsmdo sb3gd@gdal AHmmb, Hm-
3gmbag oMbgdoma dgmdmas gosdmag®mmb mmas-
BoBa(300L 3mDBa(308 s 8ds3OM s JgobybGmb
0bngomol 3mdacsos.

LOJNALOL BILEO3ROL OLEMMNO

QO ROLBN3IRNBINAMANLO N6@IG3IGISOBNY

8mdobgo Lodmdom sanmaol 60dbsglb gnbdgh
dq3066mgdsl, dguMoibymagol, bmgosmuman
ao60ygsl 96 3nbdgdg MoMymgnm bgdmddgmgdsl
Lodmdam 58m(306g30b JgbEmmagdob bamabbal gobo-
56Mgbgdmac. 0dabomngol, ®m3d dmdabgn godmaygbyg-
dmegl 3mb3Mg@m 9948 03mdady, Nemagfomdsdy
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36 3Mm(39LDdy, 0g0 Nbws bgdmogl asbdgmEgdom
©> H13I@OYIr (853, Ym3ari3enhgneme) @
3563390 3gMommal aob3sgmmdada (8sa., ©os-
brmmgdom 6 gg). 3mdaban 560l adsdyyma 3GHm-
39b0, ®©™3mob AMbs (3 LodaDbg 3oM0 smBmAbogds
©33(306093m ©s sMobobyMggm Bamdstgmdada
5 begds bob@gds@yma gomymagoma bmzasmydo
0d@&9d0b Le3nbdby. 3Mbxmoddb dgodmgds gbmeomb
dmdaban, o) 0b300096@ 0 50l (30039 Bogmdo dm-
3 9bs, 56 09y @osbmmgdom mebsdamoa ,dmagigdals”
MO0 aboﬁa 33me deCBQ)Od@)BO. (Einarsen, Hoel,
Zapf, & Cooper, 2003; (50806 5dmmos Einarsen & Zapf,
2005, 3. 241)

1980-0560 Bemgdob ©obobyobdo a9c356gmas
0bb@Mmoymds gbodmmmads 3s0b(z mgadsbds
506gm 39domds 3390790130 03 3mdndaggms baggemy-
350, O™Imgddsz bLodymdam saomgddg domaopmds
asbo(zogb.

Jd39038s 393609635, b. ma(3393 s 30L3s Mobse-
3@™MM9d3s (Litzcke, et.al., 2013) &gM3abo ,dnmabgo”
gLogdm@gOmmol sbsbsbosmgdmam asdmaygbs s
356badMgMY, Hmam (3 3GEYmM S SMdgM0 M
MH09MMES (3900340 96 Mo3603g 0bngnnbs
9000 5830560l JndoGm. 535b3g gmobbdgdnsb Lbgs
33@™Mgdo(s (8sgomoma, 3ogba, 2009). ma339L
dmosgomo 65dGmBa, Mm3gmoa(y gobymo Lomgnbab
80-90 6.6-30 3907365, 396135649 05 339006 96939
3°9m7399b@0.

LmEommmgos 3mdobab asbbadmgmagh Mmame(s
bgas@ogmn, bencdgoabgseb gosbMam 439350, gbo-
Joemaon&o dosmomdal gm&dsl, 056533GmMImal
3mgd@&0g0basb 306mg360L Jobbao.

3Mbgmad@mmmaons dmdabgal LBsgmMmdL, Gm-
am&(3 306m36gdsmdmEabo gmbgmag@ob gMm-gHom
gm@3sb. 3mbgmod@mmmams sbMom sbgmo Ji39-
30bo@3n doMgzomn 50s30569d0bogol 6o 3mgdo
360d369mmgzobas 3mbgmad@nl 8ndgbgdal wowaqgbs,
abobo o6 DOHNbaggb Jgdamddo obo mozowsb
sbazomgdmo. 3sommzol dmagaomas bbzgdol bmeno-
©3MMds Lo JMomomn 068 gMgbgdol ©s(33530. aboba
3Mbxmod@do 3mbabosmdmgagl 530bMgdq6 LM
3obybobdggdmmdalb dobo Mg3n@ ool dgmabsal,
B oo Na3mgdgdal smggzal s babmgsom-
900b3s6 g56@g360L Bobboo.

gbogdmmg@Msednsdo 8mdoban ab@®gbal (bLEmg-
Lob ¢30ymgbo Eodo, MMIgmmsb asd3msogzgdabs
dooa(3 9@830560b mEMg560DIL o6 dgLBgzlb s Mo
gbogmmmaon®o @ss30098980b 358m3b39300) gGo-
96 3;ndg356 Bndgdoe gobabomgds.

SCIENCE /8936036385 %

domogol 9g(36096gdgd0l d33maggzo6 90 dm-
30bgl Ladm@ogol bonMbabgmdaw as6356&o396.
dogamomnbogob: ,00bgdmdlL Gumbomdo dmggdol
meo Jgbodmgdmmds - onmamago 3GmIs, Moy,
dgbadadabo, BHmab bsggmemo dMm3nb Igmgaqdl,
36 Ladm@ o0 869 ImMdabgn, HMImal Lodgsmgdoma(s
3mb396968gd0b 3Mmal ggagdo 3606gds. badm-
&ogMo §89093900 bdnMam abzgboma s gdds 3q-
600, dog: 3603369mm3560 0bggmEda(300L adomgs,
m3gemn(s bgmddmgabgmabmgal o9bgomdgmoas s
Jqbodsedobow, 396 ba8mowmaqgblb 3mdnbanb 36g396(30-
0m30b 3ab dog® Lobgz0Mgd9m J35wgdsb.

dommgal 3936096930l 3 33mgze60s 5bGHom, dm-
30bgnb @™ Lamdatns 3ggaqgdolb mzembsdHnbom
3603369mmgob 36mdmqdqdDy, Mo 98 dmgmgbom
3°8mB339e 93mbmBogg® boMxgddy 8@ ysoegob:
sbamababe o Jggobgdob dobgmgzom, ggc3sbasda
3md0bgnb dgdmbzgzqgdoom godmbagmmo g@mmdmoago
boggdo bymabswdo 15000-sb 50000 g36m3wmg
896Mygmdb. 535bmab, 88 s6a560ddan o6 Jgwal bom-
%900, B33 ©53533069849m0s LoBsMIML M3 @ e-
(3000 o353 35Ls s 3g8mJ3ggdom og@ngmdgdlbs
5 0bmgs(305830 3gx39Mbgdgdmab (Kunzmann, 2009)

0n@oEommo 39(360560938980L mz5mbabdGaboo,
dmdabgo dgadmygds asbbomymo 0gbsb Mmamei(s
1 3obmbm 4890005 08 g8mbzg3930, o9y ob Bababbe-
1306DMb s s gIBEIMN ML goggatgbgdsbes
00539009350 GLmJm-bm3sG M ©es350ggdL 0b393L.
dmd0baob LobobssmBogam 39bmbgdobs s Mga«n-
mo(30980b 3934353900L Lagnmgds of@moma®as
03 d399690d0, Lass ob domgdl 03Mgdlb. Igbadsda-
Lo, 3mBLE0EGMENgdLs s Mmoo 3mogdLgdda
3Ed3mods RobobgfMgdo, Mama(s gobbodmg@mmas
dndsgms mombgdol ©o(330L8 s Fndomdal Mmobo-

do60 gxmgdgdo.

dgmnban 39@qbbomam babosmwgds d9dmggn
308mgmabgdgdoom: gxmmba 3gALmbsmolb Hgmm
dmogfo 636900 56006 08653537930, Jogsmoma
396gx 96900 56 bgmddmgebgmagdo; 536535390
»530b0 3gdoMgmdomab gs3m3abamg 593L 3mboa-
30M0 doms mMasbnbsznmmo ng@smjool domamm
Logggb@gddo; gMma sg@mgbmEo; 833560 s 3a-
33060 dg3066mgds s ad(30609ds; Bodo Mo s
dooo bggbob.

dmdabgal dgadmgds sbm@z0gmgdoglb 3gMbm-
boemo 69d0b3og®m mbgby, 8so ImEnl 8563wy
bogmgdoe smddnmon; dgodmygds Roomyymo oymb
Lodomm s Esdsmoa 3mbazngdal 3gMHLbmbamo;
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dmdomoggdo 0ygbgdgb sMogmmdsmy domo-
MgRmgdsb (s3obmgalb dog., gmEgdals asgM3gmgds,
80369 MG 9d0 s Mbogmdgmm dMammgdgda); bmGo
Lbggdbdyg gogmgbol 3mbrgbs. Bzgnmgdag 353
Jomgdo 9606 Batormmgdo.

dmdobaol LobMmm3dn sGab Jo3bg d(30gmmds,
s0dnmmb 5580560 sGmMgmb Lodndom swgomoa
gondoMomnmagdgmon dMommgdgdal, sdamgdal,
Bmgseo dg3066Hmgdab, gdmzonco domapmdal o6/
©d GgfmEol 39d39mdoo. gb oMol mowg(gd)ab
#0060 - mFa560D (309, Dg8amTn, 356533M3gemo
ob 3999360 @m3dn - Mm3gma(g 99Mmnsbgdlb bbggdl
LobgdyMa s LobEgdoGyco ,600mb dbgogbo”
8mJ89090980Lmz0b. 030l g58m, Hm8 mMasbobs(zns
a3 gdgeymab, 535Mnmgdl ob oybos (s sedMagl
43935, 3godmgds nomggol, Bm3 8LbggM3ma, gFma
dgbgogno ¢86gms dmygzedmbomms s 3Magomos
Bobssmdga, o6l ,dmdamadgdaman”, do36sd dg-
©930 ymggmmgal §Fegdss - gadagyo b gLoga-
3060 3og0zgds ob og03ymemds s bmznsmymo
303061390 09, yg9msdg bdoMa, badyydam seanmo-
0b godgggdes. (Davenport etal, 1999, a3. 40)

LO3IIM VRJINV DI 3M3N630L
308M3RIBNL LOBLITBNLY RO VBME®3IBNL
d0&N0OR0 3ROLOBNZIBND

2021 6emob badgdam seanmob d4gemobanl 0bbEo-
&E0b go8mzombged shgzgbs, Gm3 48,6 domombds
05305635 gobo (3008 dyemabgo badmdom saomby.

a5dm30mbg0l 3abgogoom, o35 353500 yzgmsdy
390 Lbgs 8535353900 03009396 sdnhsw, Jomygda
30 439029 Jg&owr bbgs JorgdL.

dmdnbaolb ©gdbogs godmgzmobgdgdns: d¢mwdngo
3608 039; dMom©gds Bod@&gdalb aofgdy; Gyamo;
Qﬂbdﬁ)ﬂaﬂBOGn'{‘]Q’ﬂ dGUSUaO; 883066(’)860; 83060@0;
54069300 anmgdgmymezs; goMnyss ©s 0dmmo-
61900; Lbgabo Lsdydombogol 3odmbgzgggdabs s
35609 gdals 0358 gdo.

Logofms 53 godmzmnbgdgdals gemabogogsne.

1. 4565bbg39096 06@FBoxganarn® (RanyL dog-
boon), 06@ 3G Ra9BVH (x33B> 3mGob) ©> bybe-
30B-3mdabgl.

06@Moxgangync Imdobal yzgmodg b3oMow,
mMa560bs300d0 Fndamdob babgmdmogmdal do-
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bgog00 ,dggma” 3nds 3980 0ygbgdgb sboma msbe-
336m3mgdal dodstm. 0b@gMxananco dmdabgo
Bo3madmds b Jg8mbggzsdn, o bagomms sanmol
303mma30bgmgds LodbsobyMmdo mMasbodbszoab
69360l obobabsn@gdmow b bgmddmzsbgml bin@b
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31 ds30b 030056 dm(zoemgds. sebadbama bogsso-
900 ma30b0 LosdgeMmagabs s Mazbmgbmdal godm,
bdoMoe godmoygbgds mobsdgmmgg 8dsMmzgmm-
doo mo@ o ncada. bgbognh-8mdaban dmdabanca
43930L 3gomgEao Godns. 3mdabgal yzgmady
samgbogmo bobgs, Mmss mogesbbds bymdzgomms
5 bgmaddmgobgmmdal dbMowsbs(y gfhomommumae
8mBnbsmgmadl (Wuerker C.2015) o Hmamiz 6gbo,
308sMmmmos badymamm Mamemab 396gxqMdy. bdo-
5@ 3md0ba0 botdmndmds :sbsdsM0 05653 gdmdals
8gmby 905805693L dmaba(s (Shallcross L, Ramsay
Sh, Barker M. 2008) Dmgog@omo msgosbbds 3oMawon
3@HMdamss 388mbBggmma. bmgxg® bsgnmeta g3-
dogmggamgdol godm ga3Mb 0yfnob bmnsmyMaw
LbEgdDyg. IMdabal ndobmgabs 0ygbgdgb, Hm3
®a9530L by3cgdo an@nco 6m@dgdal dmmRamba
aobamb.

2. 393LEmmgdmal dogM, Logyomamo 30D6gd0l
a5(3bmdogmgdol bamobbaolb dobgogzom, dmdabgn
dgodmgds ngmb go(36mdogMgdamo s gogbmdo-
96gdgemo.

39(36md0gMgdymoa sbgy babolbom gsbbMmsbama
3md0bgobogol @sdobsbosmgdgmas 3mddgmgdgdol
30bs630doM o mmds, HmIgmai 3mbicgdnm,
339g0m 30DobL 99393gdatgds. 53 dgdmbggzeda
439madg 6ot begds sbgomgdol dm@ngo - bbgabo
0603053md0b @5 353900, 83 056530dmdoDdy ,me-
3000 3o30b“ 8mygzoebs, bgmddmgebgmmdalb bomdal
3m3m3gds s 0.8. 3o(36mdoMgdgm 56 Loy
dmdabgbg 35306 Jgadmgds 30boydAHmdo, Mm(3o
3mdabanl bydogd@o Lagyma® Mozl sbaomadl o6
1b93L 03530, ®m3 abo Jdggdgda ggomogaznmmgds
Bmam(3dmdobaon. 53 dgdmbggzeda Hm3gmadg mobe-
336mBgn 0b393L 3obdn 3B g0 basbgdsl, Moy
©93056& M0 J3930b boggdzgmo brgods.

3. 333m3magbal gm@®3al dobgwgno Imdobgo
dgadmgds agmb mo@gb@uco (03 dgdmbgggedo,
M35 003sbb3ob Mdogd@o (3ommdl dgezo3mU,
Bobsbbom dmogqgmomb 3mdgmgdal ngMadn) s mos
(09653363 gdabmgal ;mgamboRobm s 53 306s).

4.3m30b30, Imbsbommgms Momogbmdob Bobgogom
- 06030 I YM0 @S K3YBIOO.

5. 303@absMgmdal bobosmoom - J@mbagnmo
(B o 3mdg@b dg3066Hmgdabs s bgbmemobmgal
gmgzgmmgolb 34s3L 30Dobdn gMhomptmgnmam Msdwog-
6039 065336 3gemn) o6 gobsbmgdama ( Bm(zs 3ob
dg9mga, Mo 9o 08b653dOHMIgmb dmazoemgdl, ob
a5M0ys3b, 0439 sbaem mdagd@b dgomBgsl).

6. 3o mng50mdal 8ohg969dmal Bobgogam gsobsb-

— /2 /
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b3539096 oM mgo@ s sGHodoMmgow dmdabal.

dommgon dmdabgol msgobgdygds abss, AHmd
dmdgMab 96 3obn oxanxygdol dogM GoGdymow
LEnmEgds Igbsdg SoMms, bdoMow bgmddmge-
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ABSTRACT

The article examines the current conditions for the transformation of the economy and notes that the role
of territorial factors in the development of the national economy, because of the imbalance of the regional de-
velopment of the country, is increasing. The basis for developing a scientific concept of regional development is
to achieve an unambiguous definition of the categories ,region”and ,regional economy” While maintaining the
regulatory role of the state in the agricultural sector; even in a market economy, it is possible to maintain and
increase the level of competition, and effectively ensure property rights and freedom of choice. In the conditions
of a developed market economy, the state, with the help of various economic and financial instruments, provides
constant and stable support to agriculture by redistributing income from more efficient to less efficient sectors
of the economy.

The revival and dynamic development of the country’s economy are possible when it is based on highly pro-
ductive agriculture. Only in this case, the agricultural sector can play the role of a multiplier of socio-economic
development both at the level of the whole country and its regions.

Keywords: Agrarian sector, region, regional economy, agriculture, economy.
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ABSTRACT
The introduction of eco-innovations can bring some results both in terms of environmental impact and in
terms of economic and social improvement. Such innovations can be involved in all areas of human activity, among
them the business sector has a great potential to get positive effects. There are verity of eco-innovations for ob-
taining added value in business that stimulate theier activity: increasing productivity and technical capabilities;
entering new and developing markets; increasing profitability throughout the value chain; attract investments;
advancing and giving effect to standards and regulations, etc. Despite these opportunities, businesses passively
follow the path to introduce eco-innovations. This can be caused by the fact that that they do not clearly see the
ways of obtaining quick results, and spending without coercion contradicts the goals of making a profit based on
ecological considerations. In the article, on the basis of theoretical studies, the factors that allow the introduction

of eco-innovations in business are identified. The study of the discussion is generally important considering that

it has been a couple of years since Geostat started a large-scale statistical study in this direction, and the results

of the assessment of the interviewed Georgian businesses do not indicate the great importance of introducing

eco-innovations.

Keywords: Eco-innovation; Driving factors of eco-innovations.
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ABSTRACT

In 1991, when Georgia declared its independence and moved from one formation (socialism), from the
centralized planning of the national economy, to another formation, capitalist (market) relations, It has become
necessary to integrate our national economy into the world economy. Thus our national economy found itself
facing some dilemma as we moved from one governance, to another different governance, unknown market
relations. We took the first steps in this direction, but in December 1991, illegal groups in the state organized it
in an illegal way, the overthrow of the legitimately elected government and the wrong policies pursued by them
have led the country to a difficult economic situation.

The question arises, what is needed to solve the problems before us?

For this, it is necessary to strengthen the interdependencies of the economies of different countries of the
modern world economy, to develop integration processes at the macro and micro levels, from closed farms, to
the intensive transition to an open economy and the development of the necessary domestic economy.

Keywords: Integrating the economy, internationalization of personnel, legal framework, targeted programs,
investment conditions, land consolidation, national economy.
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ABSTRACT

The successtul implementation of the activities of the higher educational institution, its prestige and quality
depend to a significant extent on the qualifications of the academic staff and the skills of knowledge transfer.
Freedom of labor is its main foundation. Therefore, the subject of our research in this article is the provision of
freedom of work for academic staff.

The purpose of the study is to reveal the challenges of ensuring the freedom of work of professors, associate
and assistant professors, as well as academic staff as a whole, and ways to solve them. The object of research is
the international and Georgian legislation on the regulation of labor relations, its protection. For this purpose,
we used the methods of analysis, synthesis and critical evaluation of the implementation of the laws regulating
the freedom of labor of academic staff in practice.

At the higher educational institutions of Georgia, the practice of signing a labor contract for a specified pe-
riod of time is established for the contest winners and also then re-announcing the vacant position after the
expiration of same contract.

On the one hand, such an approach is ineffective in terms of content and on the other hand, it contradicts the
requirements of the international and Georgian legislation, because it increases and contributes to the emer-
gence of threats to academic staft, restrictions on their freedom , manipulation, favoritism, nepotism, and cor-
ruption.

According to Article 12 of the Labor Code of Georgia, the winning staff must sign a lifetime contract. There
is no other objective circumstance that justifies the conclusion of a fixed-term employment contract. Accord-
ingly, the requirements of the law on higher education, which concern the holding of periodic re-competitions,
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contradict the organic law of the labor code, which itself indicates that it must comply with its requirements.

Based on all of the above, increasing the effectiveness of the education system, perfecting the personnel sys-

tem, promoting teaching by qualified teachers for students as much as possible, bring the Georgian educational

legislation closer to the best practices of the European education system, it is advisable for higher educational

institutions to get rid of restrictions on the freedom of work of academic staff and to comply with the require-

ments of international and Georgian labor legislation.

Key words: System of education, Academic staff, freedom of labor, labor contract, effectiveness of teaching.
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ABSTRACT

Kazakhstan has secured approval from Moscow to use its pipeline infrastructure in order to transport 300,000
tons of oil to Germany in the first quarter of 2023, a state-run company (Kaztransoil) announced on January 13,
2023.

Deliveries in January, 2023 amounted to 20,000 tons. Kazakhstan plans to export up to 1.5 million tons to
Germany via Russia in 2023, but in the future, the volume could be increased to 7 million tons.

As for now, oil transportation through Russia seems more beneficial to Kazakhstan, whereas the so-called
Middle Corridor transportation route, which involves shipping oil tankers that would cross the Caspian Sea be-
fore unloading crude onto freight transport traveling through Azerbaijan, Georgia and Turkey is still limited in
capacity and far costlier than using Russian infrastructure. Besides, the ongoing and frozen conflicts in Caucasus
could in future endanger the security of Kazakhstan'’s oil supply to the EU countries via South Caucasus.

Keywords: Kazakhstan, Russia, Germany, Oil, Pipeline, Ukraine, Middle Corridor;, Energy Security, Energy.
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ABSTRACT

The development of digital banks represents an essential innovation in the banking industry. These banks are
financial institutions that offer services such as online banking, mobile banking, and virtual debit cards. Digital
banks offer customers low fees, a convenient interface, innovative products, and 24-hour banking services. Digital
banks are expected to become even more popular and offer many innovative products.

During the last few decades, the banking sector in Georgia has developed very actively. Leading banks have
created many innovative products and listed their shares on the stock exchange. In the business sector, banks
have created a certain trend associated with innovation and development. The regulations, policies, etc. adopted
by the National Bank of Georgia have established a single standard in the banking sector; thereby protecting the
interests of consumers and creating common rules for the financial sector. Along with constant changes, the Na-
tional Bank of Georgia also develops new directions for the banking sector and tries not to lag behind world trends.

On November 17, 2022, the National Bank of Georgia issued the first license for digital banking activities.
According to the digital bank licensing principles developed by the National Bank, after assessing the applicant’s
business model and compliance with the requirements established by law; a banking license is issued with certain
restrictions, and a deadline is set for the full operation of the digital bank and the gradual filling of the minimum
amount of supervisory capital. What opportunities does the development of digital banks in Georgia give us, and
what is the experience of international digital banks?

In the modern world, the development of globalization and information technology has made it urgent to move
the economy to a fundamentally new level. It should be noted that the use of existing methods in the modern
economy does not contribute to rapid growth, and the digital economy allows a country to significantly change
its position on the world stage. This leads to the generally accepted opinion that the development of the country
as a whole is possible with the effective introduction of modern technologies in all spheres of the economy. An
ecosystem is a group of organizations that provide continuous interaction with each other using Internet services,
technological platforms, government services, and information systems. Initially, the active implementation of
digital technologies began in the banking sector, which controlled gold and currency flows. As the most impor-
tant segment of the economy of any state, the financial sector today reflects the most progressive solutions in
digitalization. The innovations proposed in this area aim to improve financial efficiency through better and more
personalized services, as well as lower costs for clients. Today, the financial system is undergoing a new evolution
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in the digital economy. Digital transformation is transforming business models and the banking sector, from the
creation of internet banking to remote financial transactions. Thus, modern technological evolution serves as
the basis for the sustainable and long-term growth of banks’ activities.

Keywords: Digital bank, Innovative products, Modern technologies, POS terminal, Digitalization, E-commerce,
FinTech, Online orders.
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ABSTRACT

The purpose of the study is to investigate how important quality management control is and whether it af-
fects the reputation of the organization. The research presented in the article is based on various studies and
scientific literature. The quality assessment methods, types, measures of customer satisfaction level and the main
characteristics that are important for improving the reputation of the organization are discussed. The reviewed
studies and literature have clearly shown that the quality of service has a direct impact on the reputation of the
organization. Improving product or service quality management approaches and tools helps companies to increase
their competitiveness. Constant care to meet customer needs has a positive impact on the company'’s reputation.
The company’s existing customers play a big role in attracting new customers, and for this the good reputation
of the organization is a decisive factor.Quality control approaches to product manufacturing, whether they serve
to produce with fewer defects, efficient delivery, or more, have a major impact on a company’s ultimate success.
Often, it is precisely in this respect that successful companies become market leaders.Those organizations that

constantly monitor the management of service or product quality have a better reputation than others.
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ABSTRACT

The theory of trauma has been one of the current approaches in scientific discourse since the 90s of
the 20" century, the foundation for its study was laid in the American humanities and social sciences,
which later became the subject of study by researchers in various fields and profiles.

Rising tide of interest towards collective trauma or traumatic memory was conditioned by wars
or difficult post-conflict psychological status of people, who had to deal with both trauma-containing
memories and struggle against them.

It should be noted, that the paradigms defining collective trauma have been determinative in the
Georgian media since the 1990s, which was related to the dissolution of the Soviet Union on the one
hand, and the difficult political or social situation caused by the events of April 9, Georgian-Abkhazian
and Georgian-Ossetian conflicts and civil war.

Here we also would like to note that the Georgian media has become a source of inspiration for
those creators, in the literary narrative of which so-called war literature was formed and acquired
different perspectives.

At this stage, the subject of our interest is to comprehend the Georgian media space in the context
of theories of traumatic memory, we will focus on the material of the 90s, which presents the narra-
tive of the Georgian-Abkhazian conflict, also on the modern discourse of the Russian-Ukrainian war,
which will allow us to study by the method of comparative analysis and determine, how the concepts
of collective trauma are reflected in the media space.

Kyewords: Collective trauma, traumatic memory, narrative, Georgian media.
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30939013698006. Azq6 bdnFow gboydbHmdm GMsegdo-
19099m MmEg960Dgdnm xanxdy, dsma mowgFal
ao3amdobs 9] goMmEs(335mgdal, 3dsMmmggmo
699030b ©s(3930bs 0 FmyEmEbgmaw Im3brsmo
33momgdabobl. 03@mMgdo bdoMmom LomdAmbgb
390@0bar §Mogdsdy, Mmgbs dsma abrngawy)-
smto o9y Ladmgom gocgdm Imymmebgmaw
0(33mgds 36sbabEzgma s gomgamabbobgdgma
ab0o. Lbgoggemom Gm3 gmgzom, ymagmomogyMo
3360353000056 35dmM30bsMyg, gos0m, GMA boyy-
35605 0bByn30mHoe gobogqd s bdnMsw gobzonm
Lagombdy. ymggmeemon® (3bmgMgdsda o3 bsgombals
5333560 sg@omMmmds bogmangfn boswsgns bm-
(300myfa dg(360gGmo 3mb39x3(300bm30L. gb 9M-
®a35M0 b gos Mgxnmagdboobmgal, Goms babmgsom
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(bLogFom) gob(300806 Momaz ¢Ebmd gobzsdy
350053005(33mmm, B3 Az9b Lodmamgdsal dmas(39dL,
30830gMmm bmommmaon® 3«60@30, 50356 GMo-
335 o6 ofab dbgdfngsm sMbgdmma dmaemgbs; dsb
4360l Lobmgsmgds. §FMegzdal sLgmo 3330 ds
ymgzgmEmon& (36m36gdsdn, dnbo gobbbgseggdmmo
g0 gobbaemgs, Bo(s sbg 860dggmmzgsebos megos-
306390 06@)0(309960 3935(36980bc3z0b, 306 339
LoGoeglb Bomdmaaqbl, Hmdmal @admgga(s o430
mgdgmos. §Ma330lL 33mgz0m0 3mboo gobboemgsl
07989 bdnMoe bgmb wdmowes G330l Loymggm-
DOME 53330009090 356356 gds. oMoy, dg-
0dmgds nogzol, Mm3 gb bogmggmmame smostgdgmo
3563568965 Bomdmowagbl ,&Ma330l 3m3nmaotme
ogmeosh” (“Lay trauma theory”), Gm3dgmbacs og30-

g3 16 @a330c0baMmo GMegdnl 3gmgszab

NBOH™ NgmEogmo, Hgxmgdbonco dogmds.
&®0330L 3Mm3nmocymo mgmEoal dobgogzoom,

&M5335 dbgdMngom gobznmamMgdymoa 8mgmgbgdals
d9009a09, BmIgmag 53bbzMg3L nbrogomsmnEa
04y 3mmgd oo s3@mMgdal 3gmomomgmdal go-
B(3000L. Lbgoazofom M3 god3zeom, sdabaMgggmo
9696300 - B335~ ImBabsmgmdl ndgemme
3m3mgb9d0sb. 533356 83563 Mg39m dmymabgddy
61957(300 - »,@M5330L g5b(3000" - OMYM3zbgdgmos wo
M3 gBm &0 gdmmo. 53 3m3nmayema mgmEoab
Jgbadsdabag, BFagdnmn gsdmoargds mogl nhgbl
35306, Gmegbs Mogdmmo dmazmgbgdo Mdnomm
ME00gMH0 870905305 53305646 d1bgdslmab. nbobo
bognmmgdgb mbogMmbmgdsl, Bgbngl, boygsnmbs
©d YHM0gMnmdsl. oy Modg dmzmabs bogMombgl
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4360l 88 3mmbmzgbamgdgdl, 35906, 3m3nmamema
ogmmonb dobgogoo, byymas o6 ool gobsgzoto, Hma
Jgmogom bomba GMegdatgdaman MRgds.

5MbgdmL BMogdal Mmoo mgmmoolb mco
doMoman booMbabgmds: ,asbsmmgdol gommmbmaegns”
©5,53b0gmebommaba”. gobsmmgdol gommbmeznal 3o6-
30900y, B335 5M0b 0b0z0w0bs 0147 Lo dma sm-
900l Bo(30mbamEn Mgad(300 3339006 (3300 gdady.
&Ma330b Bo®3mIdmdo mdngd@gdo o) dmzmgbgdo
33o80m 5c0ddgds 53@mMgdals JogM, Bocmn Mgadz0s
Bomgmns, 83 Mgog00b dgmgagdo 3o 3GmMdmagdal
aosgmnbs ©s Babbgmoabggbss dndstmyymoa. Hmeg-
Lo gofyg @sd056793L (3m@n Med gdatmgdom, nbabo
356030086 Im 3L, sdPmmgdsl, gnmobbymmasl.
306ommgdal gommbmgoal 3gML3gdE0g00a6,
3bo®os, Azgnmgdfngsm sm0ddgds ob god@n, Gmd
3@ ngnco b3sbosmgdn s0dgmmgdol Jmagzamn
30DgD0s; 93mbm38n 3fn g3cgLos - LabmBam 3ggmal,
Boggdmmo mdgda 30 LodMobabs s o (339cMdab
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dgatdbgdal Emggdl; bLEadon® Mdgoycgdgdl 3o-
603089 303y035610; BobognMa domsmds demagH
dgmagsol abgzggl, Bgdbmmmgon@ 308 0bEMMe3gdlL
dbgogbo Mabzgdal 30dsMo ggmdoss 3o 3mbogal.
sbgoma &ndals @Fogzdgdols dndoton badsbyybm Mgadzos
30am3omgmdlb 0d Jodgbgdal go3mbbmEgdada, Hm-
Bgmma(3 B335 35dmabgzogL. Bombyemal dgblbogmgds
dmdagambg godmb gobbodmgMmagb. dgodndszqdgb
LodmJdgEm 3MMaMadgdL, smoanbgb nbpogowy-
B0l o) 3mmgd@&ngob Rggmm aofgdmb s §fMogdal
dgacdbgds msbmamsbmdom gonggnmogds. by
33069 bbob 60b, s bomds mogals 65dH™Ida ,bo-
3ombamMo §Mo33s s gmmygd@oa dgbbogmgds”
(National Trauma and Collective Memory), 8msbonbo
GMo380b 3m3ymommma mgmool omyb@Momgds
a3bsmmgdal Bombmggoal 396b3gd@E0300006. 0dab
©oboEagbsw, BMogdnMgdamoas myy sMs gbs oy ab
Ladmasmgds, boma yyMomgdsl sdsbgzomgdl
®o300 dmgmgbol magobgdn®gdgddy. ob 538 30-
(390, ™3 bogombarn® GMogdalb sgamn 3jmbo
35d0b, (35 ,0b0z30MIMYMa 0y gmmgd&oyca
690930900 399 3obal s3maxzcdzgzolb dbgsglh dm-
3mg698bg 03gbo 3doxfn aym, Bmd 5356 Jgatiyns
bmgosmmmo badgsmmb badom 3ggema” (Neal 1998, ix).
dmgmabs &Mogdnmons babmgasmgdabomgal, Bmzs ol
235060 3G gdmmas”, dmgmgbs, MmM3gmbacz nbgmo
»B90ggdoma doms” 543L, Hm3 ab abggsl ,b6gmggel”
© ,M500350NA (33000559380 ... @A™L dmgmg
dmbs3ggmda” (Neal 1998, 3, 9-10). dmgegbgdals gb
™d09d&0, 9330M0mmo dsbobosmgdmmagdn,,034MHmal
dmbobmmgmdal yggme dmogoto J39xa9g80b yume-
mgdsb”, 06393L Lodmgawmgdal gdmzan® Mgodso-
sbo o YMoEmgdsl, MoEasb MoznmbsamyM bambl
bbgsazsmo Mgod0s, MdMsmme, o6 doedl (Neal
1998,9-10).,,¢Msog3mmn g5dm(3000emgdals ofymezs b
08bmG0Mgds, nbgzg Hmam(3,396DM0b MynMonmy-
dmds" 019y ,(30603996M0 0b0BgM9bG ML’ - stsgm-
Bogmmo smhgzebos” (Neal 1998, 4, 9-10). 03wgboc,
59 9gbows(3 93@™MMgdo ambagfMgdo s60sb, &Mogdym
3m3mgbgdL Ladmemmme 3Mimamgbodwmg dogysgeton:
»05300 ol Bog@0n, Gm3 sdsbaMgzgmo dmgmgbs
dmbs”, 60dbogl, Gm3 ,gb sbaema dgbedmgdmmdss
0bmgs300bmzgab s (33emnmgdgdobmgol” (Neal 1998,
18). bbgogzemam Mm3 3o dzom, bmmoswass o6 sGab
asboggofo, HmI ,Lbodmdomsgm mdob, oo ©g3g-
Loabs s 3gmeg bmgmom m3ab GFegdalb dgmgaswm,
(93960 3gemn) bambol (3bmg@gdseda gmdgmagamnsba
(33e00mgdgdo 35bbm®30gmes” (Neal 1998, 5).
dogbgoozem 0dabs, M3 Jzgdmm gobgzobomogm
B©0330L ba@ Mol aobbodmgmgdsl gobom-
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gbab goenmbmegznol gnmbom, dsembge bagmGswmy-
dms boemal 3mDa(zns. ab yEomgdsl sdsbgomagdl
30dB03bg @ 565 0br0g0rbdy, $8rgbar, 339MeL
130b 06ng00bg BMIMLoMgdgm Gbogmebsrmadn-
396 3mbaDEGEgdL, BmIgema(s d393mmas gobbogneemo.
Boemo g03mymegzl oo 0bog0m® 0 b&™MdgdL,
3653900 Jmmgd@ogdo GMsegzdal godmdbggg dmgemy-
673b. 0g0 bgm3ddmzobgmmdl brmgogmmyma bmgom-
mma0g®o dmEgmon, Mm3gmais gobbomymos oo
96103bmbob dg@owm go3mgbnsb bngbdn ,Everything in
its Path”. 535Rgd0l 35@ofs mgdb magbrsd@ymsma
3535b0aMgdgmn Bysmemnmdals b bimemolbdgdds-
gemo dodmboaggs sbgzg ba@Mamabgo bgwgol
Bo@hmgddns 3md3gmmo, od(ze 8356 Logydggmao
Romyatis 3m(393m Boabdn gobbomam L3gz0g0306
Levgnmemgon@ doamdsb. g&n3bmbal cgmmageao
abmga(300 damdatigmdl 0dsdn, Hmd 3ob 3mb3g3-
BmomnMom gobobbgegs 3mmgd@onco s nbwo-
300N §M333s. J398mm dmygseboem 53bs3da
396a00@ Aobl, 0b 0030L989Mgdgd0 s ba@MMarmabdo,
m3mgdo(3 580bsLosMgdgmas JmmygdGoyo GHe-
330bmgob: ,,0bngonsma& &Mogdaw 3g aobgobmog
oM@ YIob BLngogzodg, H™MIgemo(s s@sdnsbals 3303
39460%38d0 5x693L 08mgbo dmmmEbgmaoe ©s
mbgdo domoam, GmI 3obdg dgdmgdgmoas Jdgmomo
6199d(308.... Igmerg b0z, 3mmagd@ontin G§Mo3d0b
dgdobgggado, 3y g3ammabbdmd oM@ ydsl bmgne-
o (36mgMgool LodsDabm Bobomdg, MmIgmacs
3393L bambal gEmngHogegdambs s dernwaglh
LodmgsEMgdol gMmnsbmdal gsb3sl. 3mmgddo-
M0 M3 bombal (36mdogMgdsdan smbygglb bgms
3 39M0gmod(3 30, ©do@mad dob o6 sbsboosmgdl
ammqwmgg[ig@mbo, ﬁ)maaqme, 633‘3(336603, ,,@)603-
3obmab” sbmz0M©gds, BogMad gb 3506(3 dmzal bonm-
LobgmMds, MbEIMIbMENm 35(36Mbagfgds adabs, Hmd
LoBMEOEMYdS S 5MBdMABL, Hmam (5 Mobswam-
30b 9g89d&nM0 bystrm, Gmd 89" b 360336gemmzoba
bobomo god®s ... ,h396" smam oMbgdmdL Mmmame(s
960356900156 5353306984 Byznemn 56 Bmgmei(s
MO0 gONES 353806900 MrMggo0 bobdmgsom-
9%0b gFom0sb bbgyedo (Erikson 1976, 153-54). G-
am (3 89meg 05380 L3gmdgMo 538303900, EMo330l
3m3mafnmds 0gm©0sd ymggmoemo gbsbs o
Lo8g(36096m b 3nbosdn sd3300Mgds ,mdal dm-
30b“ (shell shock) g05bMgdab 3(30gmmdabol @snbym.
306390 3beggemom m3nb O™ MedMogo gomabgszo
0&obxgdm@s 53 Im om, BmIgema(s 8gmzg Loy gnbab
bbge m3gdal Iggase 303 NRO™ FORIMNMZES ©s

39MMmEs. MHmEgbss amgb gmog®ds dgodadsgs
#(36M36930bgmmo 4Bl sBomaba”, Moms ogmanbs,
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ram& aogmgbsb sbwgbl nbongoysmn® ngb@m-
35bg 89m(39 LM 3MboL bmznamnFa 3o&03eabIgdals
3M3mEEmo (9Mmdsbgomal msbsdrggn) 98948900,
0l @s 80bo Imboggqdn gyHbmdmobgb asbsmmgdals
Bormbmgnol 3mba3000006 GHogdal Lobyolb gobds-
08 9dsL (Elder 1974). 8basgb 3068568 9393b bdoMaw
396g4gdom bbgs ©ab303mnbgdmsb dodstmgdsdags,
dogomamam, 3MsgormMo(3bm3sb 33mg39330, HmMImg-
d0(3 gbgds 89-19 Loy 3Mbob g3Pm3abs s ggFomgdam
3&o®gddn gmobaymo Gggmmyyisoal ,GMogdab”
a6dgmgo0056 Jggagdl. o330l 3m3gmomama
»gmGoal ggMbogdal (3om3gmds gmgdgb@gdds,
Gm3mgdo(z ©539330693mmos gsbscmmgbol gomm-
Leggoabmab, gogmgbs 3maboabs 3memmb@nl ws
sbgzg 8gm(3g bamgmbgda 3mBbrst Bsbmdngn d33my-
mdgd0b 00653900Mm39 455dMgosDdy.

RQOLJ36O

F396 3096 goobamndgdeman 3 33emg356gdal dgbg-
5960 3mb@GMmazdnmo bBMgbal bato@nggdns.
Lodg(360gMm Mm@ gFs@Mado gsbsbbgeggdgb wm-
30b0b@) 5 5MoMBnbsbE boMo@nggdL. @m3nbab@o
boMa@030L 3nbsbo ImIbsMa abGmGoyma dmgemg-
Bl dgbobgd gods@mbgdymo ©s Lagmggmmomm
domgdymn 5bMab dg4dbss. xguo smgdbabogmal
SBM0m, ,3PmENANYmo G335 moglb 0fgbl 35306,
AmEgbs Medg Ladobgmo dmgmagbs BoMymdmgem
385e2b Bm3g3L gmmgd@ogob ByzHgdeb xagan®
(36m30g6 935y, LoNEITME db33L omb dgblbog-
190505 o RBbEAgbE Mo (33emal doc Imdsgsam
00096@&mdsob” [Alexander, 2004: 1]. 3m &y
BM0335L RgBMo omgqbabogMo gsbabomaogl, Gm-
am@3 bd3g3b0gHM 3MB(39R LS S 330035DMBL
36035 3603369mmgsb s®LmdMng s JodgbmdMag
©53m300950mgdsL gMmdobgmmsb 3o3doMal 563-
Jmbg dmgmgbgdl, LEnEJGNEIOL, bodmoagbgdbs
©d §89009393L dmEab. dobo sbFom, 3mmgd@ongzol
(9mdab) Bggeigda sagbgb GFaz30b bocdmdmdols
30bgD90L s 8300 LagMMM M33dg 0mgdgb dImMe-
9 3obygbnbidggdmmdsl. ,dgodmgds o s, Hm3
Wbb3980L" Bobxgs Logmmom §obxgem smgzndzem?
odgbowa(y gb bs8gamsw dgbademgdgmos, bobdm-
350mgds sgommmgdl ,hz96" xanayelb babrgmgdl”
[semgdbobrgma, 2015: 96]. 333emg3cal sbFam, o3
sbama mgmGogma 3mb3993(300L Yogbo Y3aMmes-
&gbmds 08530 3amBamgmdl, Gm3 ol dysMooas
B9b33oRadIm0 ymzgereeeg® (3bmgMgdedo. gmig
Loy gm6gdo, dogm bmgemomda, baembo dmdngow
LondEMdms, MM abobo GHegdntgdmmbo ny3696
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mdgodg dmgmgboo. ,Bggb HnMow gLamdMmdo
&M338069049m MmGa0b0dgdnm xanydg domn mowg-
&0l gosamdabs o9y gofms3goemgdab, 3dsmmnggemo
6199030b ©s(3930Ls 09 M EmEbgmow dmabsmn
33momgdabsbl. s38mMgdo b3oMow LoydMmmdgb
35058960 §M5335%y, Mmegbsg dsmn nbrngowy-
se&n o) Ladmasm gofgdm Imymmobgmow
0(33g0s 36babyGggmo s gomgamnbbnbgdgmo
300" [smmggLobogfn, 2015:96]. Jobo sDEnm, GMs-
385 56 ofab dbgdfngsm sMbgdmma dmgzemgbs; dob
4860l bLobmgsmgds. dgbadmgdgmos, 3mbzGHg@nm
LodmaomMydadn dmbogl Modmsego 3dndg dmagmgbs,
m3mgddaz momgmb 9bos dgq36sb 3nmEnEnmoa
&™5330L 93990 - dgagermb dmagmmds, Rsdmo-
doemmb 0bb@ndy (30980, 3015360mMds8 3gM 0dgdomb
dgbodadnbom s 8.8. - BogMd, 5mgdLbabogMab sdMao,
#3353 A3 Lodmgsmgdnga Labg dnammb, bm-
3oomYMo 3Mm0dabo GO 3Gnbabow Wb
35600504365b. Imgmabs - gL gfMma Ibam g, bengmm dabo
619369bg6@ (300 = bimem bbgs bogdge” [semgdLobrgo,
2015: 103]. semggdLbobogfol sdMaom, dmgmgbgdds
©> B3J$908> J9mGIOImo §H330b 98gdGe HmI
dg0dabmb, ¢bws aohbogl GMmagdal do@omgdgma
RANBIJO0, O™MIgma(z bes Rodmysmandeglb dsbGge
Boa@ngol babno. mogol dbfng, bafoGogal bomds-
&gd0m 333006 550bmz0L ngn Mbrs gobabormagwgL:
&3ogomal dbgdal, dbbggcdmab d¢bgdsl, §fogdals
3bbzgM3mms 30380ML YBOM GFoomm s mEins-
LB, 3obyybalidggdermdal gosbsbammygdal by gombl,
00356 gmmgd@oygco GMogdal sdbobggmon bame-
&0335 996s sbabmlb Imgmgbs, sRz96mb, Ms Imbs,

33980mE Nbos sLabmL sdbofMamgdnmo Kxanxya,
BoMa@ng3s ¢bs g35h396mb, MM GFogdmmads dm-
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3653 36 BbmmmE gfm Kanydy, sMedgwo Jogm
LobmMadEMydsdg dmaboabs gogmygbs, bams@ngdos
1b@s boMImagabml, 306 560l 88653539, 306 Mbws
2gmb 3obmbo 8mBbrsmob godm (Alexander, 2004).

3om@® IGmB33d J@mBYONma §Mo330L 3mb-
(39805 bmgoomaio (330 gdol 3mb(39g3(300Lcsb
535380693L. 8obo sDF0m, yzgmedg sMsmdbyma
Bgd@0 0b sG0b, HmI (33momgdgdacs 3o, Mm3mgdags
bodmgomo 3gmomomgmdal 3md@sbos @s, Gm3gem-
B9 (3 bamba m3690mds, Hm3mobognbsz 0dGdmao
©d Mm3gmboss 8ogbamagds, dgadmgds §3ogomoal
3m38sbo ngmb.

3mgqLabgMal dbasgbaw, 3@m33 3oz BnoRbggl,
™3 6980b3ngMo Lobalb (33momgds o6 ofnl GMe-
389mo. bobosmB8wgg dgdmbgggedn, godmgommes,
™3 dogmo Ladmgsmgds 3gM3s676@Mmo© ©o
dndogo G§Mogdamgdamoa ngbgdmms. ngn mgmoal,
3 3bmeme g5 33970 G0dob (33eamgdgdos &Mo-
399mo ©s Ibmmme g6 339mmo babmaswpmgdgdo,
0305600 abGmM00b 3mb3MgEm 3gHommadn snsb
BM5330693mb0. 3G M3 3ol sDF0m, ,dbmemme abgm
3m3gmgbgdL aobgobomago GMegdymowm, Mmdmgda s
1390900, 35L3EddNM0, BNbEGbG M0 s dmy-
mebgemns” [Sztompka, 2004: 157-158].

(3 dggbgds mgmEonm ResGRmL, HmImal go-
Mamgddo dgbodmgdgmans 3mmgd&onca Gfogdabo
5 30bo 0963730 3mbEGMegzdymoa dpgmdatigmdal
33939, 9L gobmogo 3meg @i Mogdalb mgmos,
Aol obsb3swss @MmIn dgdmyomads, dm-
30b3mMBa3Mgmds Imgmg6s3 dgdmads M3z
989980 ogmbamb 3bmgcgdal IGsgom dbstgdy.
3mmgd@onco §&agds 3o 06393L 3mbLEMogdnem
LEMLL, Bgmobdmmosbs s ©g3MgLasb.
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