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individebTan muSaobis praqtika: mikro  praqtikuli 
unarebi   
 
am wignSi saubaria imaze, Tu rogor vimuSavoT individebTan socialuri 
samuSaos uSualo pratikis dros. masSi ganxilulia Semdegi sakiTxebi:  
  

• rogor CamovayaliboT keTilganwyoba da davamyaroT urTierToba 
klientTan; 

• verbaluri da araverbaluri komunikacia; 

• intervius procesis dawyebis, marTvis, da dasrulebis efeqturi gzebi; 

• intervius warmarTvis xerxebi; 

• intervius Catareba gansxvavebul klientebTan (mtrulი damokidebulebis 
mqone klienti, iZulebiTi klientebi da sxva).  
 

 

Sesavali 
zogadi intervenciis (Carevis) modeli _ Generalist Intervention Model (GIM) 

moicavs daxmarebis procesis Svid safexurin gegmas: klientis 
daintereseba/CarTva, klientis problemis pirveladi Sefaseba, dagegmva, 
gegmis ganxorcieleba, Sedegebis Sefaseba da monitoringi, dasruleba 
(terminacia) da Tvalyuris Semdgomi midevneba (follow up). 

am yvela etapis ganmavlobaSi socialur muSaks evaleba yuradReba 
gaamaxvilos da akontrolos muSakisa da klientis TiToeuli intervius 
Catareba, uzrunvelyos is ZiriTadi  saSualebebi, romlebic problemuri 
situaciis  konsultirebis procesSi  monacemTa SegrovebisTvisaa saWiro. 

xSirad intervius yofen sam ZiriTad nawilad: dasawyisi, Sua da bolo 
faza.  

 

mikro unarebi da zogadi intervenciis modeli (GIM) 
 

  socialuri samuSaos profesionalebis mikro unarebi gulisxmobs 
efeqturi urTierTobis damyrebas, verbaluri da araverbaluri qcevebis 
efeqtur gamoyenebas. mikro unarebi qmnis jgufebTan (mezo sistema) da 
organizaciebTan da TemebTan (makro sistema) muSaobis safuZvelsac. mikro, 
Tu makro doneze aucilebelia efeqturi urTierTqmedeba sxva individebTan,   
jgufebTan, organizaciebTan, TemebTan. mikro unarebi gamoiyeneba  
daxmarebis procesis TiToeul fazaze da uzrunvlyofs sasikeTo 
cvlilebis moxdenas  mikro, mezio da makro doneze. 
  klientis diantereseba/CarTva (engagement) _ moiTxovs individebTan an 
individTa jgufTan sawyisi urTierTobis Camoyalibebas.Aam fazis 
ganmavlobaSi soc. muSaki iyenebs  verbalur da araverbalur unarebs 
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klientis keTilganwyobis Sesaqmnelad. muSaks moeTxoveba gansazRvros 
intervius mizani. muSaki, romlis saboloo mizania mezzo an makro 
intervenciis moxdena, aseve iyenebs  mikro unarebs individualuri 
keTilganwyobis mosapoveblad.  
 
  Kkonsultireba - Sefaseba (assessment)  _ es faza aseve moicavs verbaluri 
da araverbaluri komunikaciis unar-Cvevebis gamoyenebas. Aam etapze muSaki 
cdilobs ama Tu im problemis Sesaxeb sakmarisi informaciis mopovebas 
klientSi pozitiur cvlilebis gamowvevis mizniT. Es mizani warmarTavs 
intervius. magaliTad, SidsTan brZolis qselSi momuSave socialuri muSaki, 
romelic  momsaxurebis farTo speqtrs sTavazobs aiv dadebiTis mqone 
adamianebs, agrovebsM informacias TiToeuli klientis jamrTelobis, 
socialuri, finansuri da emociuri mdgomareobis Sesaxeb da Semdeg 
klientTan erTad gegmavs samuSao miznebs.  
 
zogadi intervenciis modelis momdevno safexurebi: dagegmva (planning), 
gegmis ganxorcieleba (implementation), Sefaseba (evaluation), dasruleba 
(termination) da Tvalyuris Semdgomi midevneba (follow-up) _ yvela faza 
moiTxovs individebTan interaqciasa da komunikacias. Ddagegmva gulisxmobs 
klientTan integralur muSaobas Semdgomi muSaobis dasagegmad; gegmis 
ganxorcieleba moicavs dagegmili miznebis ganxorcielebis process. am 
fazaze SesaZlebelia sxva samizne individebTan Sexvedrac miznebis 
misaRwevad. MmagaliTad, gegmis mixedviT SesaZlebelia saWiro gaxdes 
finansuri daxmarebis mopoveba  gauaresebuli jamrTelobis mqone asakovani 
adamianisaTvis. Ees gegma ki saWiroebs im individebTan uSualo muSaobas, 
romlebic akontroleben aseTi daxmarebis distribucias. Sefaseba exeba 
imis gansazRvras, Tu ramdenad efeqturad Sesrulda dasaxuli gegma. es 
fazac xSirad moiTxovs mikro unarebis gamoyenebas klientTan da am 
procesSi CarTul sxva pirebTan.  muSakebi mikro unarebs iyeneben imisaTvis, 
rom klientTan urTierToba daasrulon mizanSewonili, gegmazomieri, 
dadebiTi maneriT. sabolood, praqtikosebi mikro unarebs follow-up-is 
drosac iyeneben im informaciis warmosadgenad, Tu droSi ramdenad 
xangrZlivad grZeldeba miRweuli Sedegebi.   
 

 mniSvnelovani mikro unrebi intervius dros 
klientebis dasaxmareblad maTTan komunikacia yvelaze mniSvnelovania. 

Kadushin & Kadushin -  is ganmartebiT: ,,interviu, es aris saubari gansazRvruli 
mizniT, romelic SeTanxmebulia monawileebs Soris.  interviu hgavs saubars 
bevri ramiT. orive moicavs adamianebs Soris vebbalur da araverbalur 
komunikacias, romlis drosac isini cvlian azrebs, damokidebulebebsa da 
grZnobebs.” (1997. p.4).  
    socialuri muSakis praqtikaSi intervius aqvs specifiuri mizani: 
informaciis gacvla problemebis gadaWris mizniT (problemis gageba, 
gadaWris strategiebis dasaxva da aqtiuri moqmdeba), adamianebis cxovrebis 
xarisxis  gaumjobesebis mizniT. gansazRvruli miznis garda, intervius aqvs 
ori sxva maxasiaTebeli: ,,formaluri struqtura _ rolis, drois, da 
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adgilis SezRudviT”, da ,,procesis ganviTarebis orientacia’’ (Kadushin & 
Kadushin, 1995, p.15 -27).  

formaluri struqtura da roli moicavs, Tu rogor iTvisebs muSaki 
profesionali damxmaris rols. Kklienti Tavis Tavze iRebs “klientis 
rols”, romelsac esaWiroeba yuradReba, darwmuneba da daxmareba. intervius 
formaluri struqtura moicavs Sexvedris gansazRvrul dros da adgils 
(xSirad muSakis ofisi). 

socialuri muSakisa da klientis urTierTobas qmnis muSakis da 
klientis garkveuli qcevebis da pirovnuli Rirebulebebis erToblioba. am 
procesSi socialuri muSaki iyenebs Semdeg mikro unarebs:  

 

• verbaluri da araverbaluri komunikaciuri unar-Cvevebi 
 

verbaluri qcevaa is, rac iTqmeva, xolo araverbaluri ki _ saubrisas 
sxeulis eniT komunikacia. adamianebi urTierToben mimikiT, xelis 
moZraobebiT, Tvalis kontaqtiT, sxeulis poziT     (mag, jdomis maneriT) 
da fizikuri distanciiT.  
  Aaraverbaluri qcevis bevri aspeqti arsebobs, ganvixiloT oTxi maTgani: 
Tvalis kontaqti, yuradRebiT mosmena, saxis gamometyveleba, sxeulis poza, 
pirovnuli sivrcis gamoyneneba.  
     

Tvalis kontaqti - niSnavs, rom Tqven  Tavi sworad giWiravT da 
saxeSi uyurebT klients. Tavis aseTi poza iwvevs klientis keTilganwyobas, 
klienti am dros fiqrobs, rom Tqven usmenT klients. meores mxriv, 
daJinebuli Tvalis kontaqti SesaZlia pirovnebisaTvis arakomfortuli 
iyos. Tvalis kontaqti aris kompleqsuri araverbaluri qceva. saWiroa 
TvaliT kontaqti ar iyos daJinebuli e.w. “gaSterebuli mzera”. aseve, unda 
aRiniSnos, rom zogierT kulturaSi  pirdapir TvalebSi yureba 
upativcemulobis, arakomfortulobis, aragulwrfelobis da uxeSobis 
niSania.   

yuradRebiani mosmena - ra Tqma unda, Tqven unda mousminoT imas, Tu 
ras ambobs klienti. Mmagram realurad mosmena arc Tu ise advilia. mosmena 
niSnavs naTqvami sityvebis ara mxolod audio miRebas, aramed mis 
gaanalizebas. 
 YyuradRebiT mosmenas ramdenime dabrkoleba aqvs: is moicavs komunikaciis 
sam aspeqts: 1. pirovneba agzavnis cnobas garkveuli ganzraxviT. 2. Mcnobis 
mimRebi cdilobs gaSifros naTqvamis mniSneloba. Aamgvarad cnobas aqvs 
garkveuli zemoqmedeba mimRebze. Tumca, rasac mimRebi igebs, SeiZleba iyos 
an ar iyos is, rac gamgzavnma igulisxma. 3. SesaZloa arsebobdes 
komunikaciis bunebrivi barierebi, kerZod,  
1. klienti SeiZleba iyenebdes interviuerisTvis gaugebar  sityvebs, an 
frazebs. klientma SeiZleba Tqvas raime bundovani. SesaZloa  gansxvavebuli 
kulturuli warsulis mqone klientisa da soc. muSakisTvis SesaZloa erTi 
da igive sityva sxvadasxva mniSvnelobiT gamoiyenebodes. 
2. Ksoc. MmuSakis  yuradReba SeiZleba gafantos iman, Tu ra 
mimarTulebiT unda wavides interviu momavalSi.  
3. Mmosmenas SesaZloa xeli SeuSalos gareganma faqtorebma (xmauri).  
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saxis gamometyveleba - SeWmuxnuli warbebi SesaZloa gadmoscemdes 

intensiur koncentracias, an gaurkvevlobas. Ddro da dro Rimili 
mianiSnebs  gaocebasa da uecar interesze.  
  saxis gamometyveleba  gamoiyeneba verbalurad naTqvamis gasamtkiceblad.  
mniSvnelovania, rom socialuri muSakis saxis gamometyveleba 
Seesatyvisebodes imas, Tu ras ambobs igi verbalurad. 
 

sxeulis poza - sxeulis moZraoba da poza aseve iZleva garkveul 
informacias (daZabuli/modunebuli an formalur /araformaluri poza).  
sxeulis daZabuloba niSnavs, ramdenad mtkice da daZabulia Cveni kunTebi, 
roca garkveul pozas viRebT. xSirad es emTxveva emociur daZabulobas. 
magaliTad, Tu Cven SeboWili vCanvarT, Sinaganad marTlac SeboWili varT. 
aseTi daZabuloba SesaZloa gamoxatul iqnas iseTi mdgomareobiT, roca 
Zalian gamarTuli vsxedvarT, kidurebis minimalur moZraobas vasrulebT. 
daZabuloba aseve aSkaraa, roca pirovneba akeTebs swraf, nerviul Jestebs, 
rogoricaa terfis an TiTis gamudmebuli bakuni an xurdebis jibeSi 
Cxriali. DdaZabuli mdgomareobis sawinaaRmdegoa modunebuli mdgomareoba. 
relaqsacia xasiaTdeba neli dinji moZraobebiT da sakuTari Tavis aSkarad 
araformaluri prezentaciiT. klientTan muSaobis dros, imis Segneba, Tu 
rogor waradgenT Tqvens Tavs araverbalurad, metad mniSvnelovania. 
ukiduresi daZabuloba SesaZloa naklebi Tavdajerebulobisa an metismeti 
nerviulobis niSani iyos. Aman SeiZleba Tqvensa da klients Soris 
gaucxoeba gamoiwvios da klients gauWirdes kargad igrZnos TqvenTan Tavi 
da ver gendoT.  
  meores mxriv, ukiduresad modunebulma mdgomareobam  SesaZloa klientSi 
gamoiwvios azri, rom Tqven naklebad gadardebT is, Tu ra moxdeba. aman 
aseve SeiZleba ziani miayenos Tqvens profesionalizms.  
    meore kontiniumi, formaloba/araformaloba ramdenadme kavSirSia 
daZabuloba/modunebis kontiniumTan. daZabuloba ufro asaxavs 
formalurobas, oficialurobas, maSin, roca moduneba asocirebulia 
araformalurobasTan.  
  ramdenadac oficialuri xar klientTan, miT ufro naklebad pirovnuli 
xarT.  muSakisa da klientis urTierToba ar aris megobroba; urTierTobis 
mizania problemis gadaWra.  amitom saukeTeso variantia  formalurobisa 
da araformalurobis Sualedi. MmniSvnelovania gaiazroT, Tu rogor 
girCevniaT sakuTari Tavis wardgena, Tqven romel pozaSi grZnobT Tavs 
ufro moxerxebulad da bunebrivad da rogor reagirebs da urTierTobs 
TqvenTan klienti.  
 

pirovnuli sivrcis gamoyeneba - sivrce an manZili Tqvensa da klients 
Soris  aris sxeulis mdgomareobis kidev erTi mniSvnelovani aspeqti. holi 
oTx ZiriTad zonas gamoyofs, romelic Cvens yoveldRiur urTierTobaSi 
arsebobs: intimuri, pirovnuli, socialuri da sazogadoebrivi. Sesabamisad 
TiToeuli zona gamoxatavs metad formalur an intimur urTierTobebs. 
intimuri zona (kanis kontaqti_18 inch), pirovnuli zona (18 inch- 4 feet), 
socialuri zona (4 feet- 12 feet) da sazogadoebrivi zona (12 feet da meti).  
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  klientebTan kontaqti ZiriTadad unda Semoifarglos daaxloebiT 
socialur zonamde. Ees zona komfortuli saubris saSualebas iZleva da 
amasTanave tovebs pirovnul sivrces ise, rom klienti Tavs Seviwrovebulad 
ar grZnobdes. Aaseve, unda gaxsovdeT, rom sivrciTi siaxlove kulturis 
Sesabamisad unda ganisazRvros.  
   

• siTbo, empatia, gulwrfeloba 
  arsebobs urTierTobis ganmaviTarebeli sami specifikuri maxasiaTebeli: 
siTbo, empaTia, siwrfele. 
  siTbo _ Tbili daxvedra klientSi komfortis  grZnobas da 
keTilganwyobas iwvevs. siTbos gamoxatva SesaZlebelia rogorc 
verbalurad, ise araverbalurad. aseTi qcevebis daswavla an gavarjiSeba 
SesaZlebelia.  
 
  empaTia _ moicavs ara mxolod imas, rom ,,Sexvide klientis 
mdgomareobaSi”, mixvde Tu ras grZnobs igi, aramed imasac, rom agrZnobino 
klients, rom Sen gesmis misi gancdebis. Ees ar niSnavs, aucileblad imas, 
rom Tqven pozitiurad an negatirad afasebT klientis grZnobebs da arc 
imas, rom Tqvenc igives grZnobT. EempaTia (TanagrZnoba) aris mxolod imis 
aRiareba, rom Tqven gesmiT klientis situacia.  Eempatiis gamosaxatad 
araverbaluri komunikaciac gamoiyeneba. MmuSakis Jestikulacia 
sarkiseburad ireklavs imas, Tu  ras GgrZnobs klienti; magaliTad, roca 
klienti sixaruliT yveba ambavs, muSakma mas RimiliT SeuZlia upasuxos.  
   
gulwrfeloba _ martivad niSnavs, rom Tqven agrZelebT ise moqcevas, 
rogorc cxovrebaSi moiqceodiT, imis miuxedavad, rom Tqven asrulebT 
Tqven samuSaos-profesias.  
  MmniSvnelovania, rom profesiuli samuSaos Sesrulebis dros muSakma 
SeinarCunos sakuTari meoba (self), Aman ar unda imsaxiobos. 
  socialuri muSakis mier gulwrfelobis gamovlineba, miuTiTebs mis 
patiosnebaze klientebisadmi da afiqrebinebs klientebs, rom socialuri 
muSaki aris is adamiani, visac SeiZleba endos.  
 
Kklientis self_determinacia (TviTgamorkveva) da uflebamosileba - 
siTbos, TanagrZnobasa da siwrfelis gamoxatvasTan erTad klientis 
TviTgamorkvevisadmi valdebulebis aReba zrdis muSaksa da klients Soris 
dadebiT urTierTobas. NASW eTikis kodeqsSi naTqvamia: ,,socialuri 
muSakebi pativs scemen da xels uwyoben klientebis TviTgamorkvevis 
uflebas, exmarebian klientebs TavianTi miznebis identificirebaSi da 
garkvevaSi”  (1996, $1.02). TviTgamorkveva TiToeuli individis uflebaa, 
miiRos sakuTari gadawyvetileba. soc. muSakebs aRebuli aqvT 
pasuxismgebloba, daexmaron klientebs gaakeTon kargad informirebuli 
arCevani da miiRon SesaZlo gadawyvetileba (Barker, 1999).  es 
pasuxismgebloba gulisxmobs praqtikosebis mier klientebis saWiro 
informaciiT momaragebas (aRWurvas).  
  MmuSakebma aseve unda Seafason klientebis gadawyvetilebis miRebis 
procesi  maT mier sxvadasxva alternativebis dadebiTi Tu uaryofiTi 
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Sedegebis ganxilvis dros. TviTgamorkveva kavSirSia uflebamosilebasTan. 
uflebamosileba ganimarteba, rogorc ,,individebis, ojaxebis, jgufebis, 
Temebis iseTi daxmarebis procesi, rodesac socialuri muSaki cdilobs 
maTi pirovnuli, socialur_ekonomikuri da politikuri Zalis, potencialis 
gazrdas, raTa maT zegavlena moaxdinon sakuTari mdgomareobis 
gaumjobesebaze” (Barker,1999, p.153).  
 
intervius dawyeba 
 
   nebismieri intervius ZiriTadi miRwevaa klientTan efeqturi 
komunikacia, romliTac miiRweva klientis problemebis gadaWra, mis 
funqcionirebaSi dadebiTi cvlilebebi da maqsimalurad izrdeba klientis 
,,cxovrebis xarisxi’’ (Hepworth & Larsen, 1987, p. 96). 
 
intervius garemocva 
 
   interviu SeiZleba Catardes sxvadasxva garemocvaSi. es damokidebulia 
praqtikis sferosa da saagentos tipze. zogierTi interviu skolebsa da 
saavadmyofoebSi tardeba. bevri tardeba muSakis ofisSi, rac mas 
kontrolis ufro met saSualebas aZlevs. zogierTi interviu klientis 
saxlSi SeiZleba ganxorcieldes. misi dadebiTi mxarea is, rom 
SesaZlebelia klientis sacxovrebeli pirobebis gacnoba.  Tumca saxlSi 
stumrobas uaryofiTi mxarec aqvs. xelisSemSleli feqtorebis klientis 
saxlSi intervius xelisSemSleli SeiZleba iyos bavSvebi, Sinauri 
cxovelebi, televizori. yvelaferi es ufro arTulebs interviuze 
kontrolis meqanizmebs.  
 
rogor CavicvaT interviusTvis da samuSaosTvis 
 
   mTavari ram rac, CacmulobaSi unda davimaxsovroT klientTan 
intervius an soc. muSakis samuSaos Sesrulebis dros aris is, rom Tqvenma 
garegnobam zedmeti STabeWdileba ar unda moaxdinos. EZiriTadi wesia 
CaicvaT ,,moxdenilad” da ,,Sesabamisad konservatiulad’’. Tumca, amasTan 
dakavSirebiT TiToeul saagentos sakuTari wesebi aqvs. zogierTi saagento 
metad formaluria, zogi ki SedarebiT araformaluri. 

Tqveni da sxva muSakebis Cacmulobaze klientebis reaqciaze 
yuradRebis miqceva aseve mniSvnelovania. Tu Tqven qali xarT, romelic 
muSaobs arasrulwlovan damnaSaveTa gamosasworebel institutSi, maSin 
10sm-iani quslebis da mokle motkecili kabis Cacma Seusabamoa.  
  Tqven klientTan erTad SesaZloa moxvdeT gasarTob RonisZiebebSi 
(recreational activities) an iseT momentSi, roca maT SeiZleba kontroli dakargon 
da Tqveni fizikuri daxmareba dasWirdeT. am SemTxvevaSi araformaluri 
Cacmuloba saukeTeso variantia. Aanda Tu Tqven qalaqis Rarib ubnebSi 
atarebT intervius, namdvilad ar unda gqondeT mdidrulad gamopranWvis 
survili. sxva sityvebiT rom vTqvaT, ZviradRirebulma kostumebma SesaZloa 
saerTod uaryofiTi STabeWdileba gamoiwvios klientSi. meores mxriv, 
SesaZloa piriqiT moxdes. zogierTma klientma SesaZloa es miiRos Tqveni 
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profesionalizmis demonstrirebad da amis gamo pativic gcen. jinsebsa da 
maikas ki SesaZloa sapirispiro Sedegi hqondes da araseriozulad aRgiqvan. 
amitom klientis reaqciaze dakvirveba  Tqvens da Tqveni TanamSromlebis 
Cacmulobaze mniSvnelovania. 
 
klientTan intervius Sesaxeb winaswar fiqri 
 
  intervius dawyebamde muSakma winaswar unda gansWvritos sul cota sami 
cvladi mainc: 
 
1. gaqvT Tu ara is specifikuri informacia, rac klients SeiZleba 
dasWidres. Mmag.,  specifikuri wyaroebis misamarTebi da telefonis nomrebi. 
SegiZliaT Tu ara winaswar moifiqroT is kiTxvebi, rac klients SeiZleba 
daebados da a.S.  
 
2. intervius xangrZlivoba (time frame)  mkacrad gansazRvruli da miTiTebuli 
unda iyos, kerZod, rodis unda daiwyos interviu gegmis mixedviT da rodis 
unda dasruldes. Sexvedra punqtualurad unda daiwyos. drouli dawyeba 
mianiSnebs Cveul Tavazianobas da klientis pativiscemas. dagvianebis 
SemTxvevaSi mizezis miuxedavad, Sesabamisad, socialurma muSakma unda 
moubodisos klients. interviu droulad unda dasruldes da Semdegi 
klienti ar unda alodinoT. signali klientisaTvis, rom interviu 
(gasaubraba) dasasruls uaxlovdeba, SesaZloa iyos garkveuli saxis 
ganacxadi, magaliTad, ,,amrigad, Cven aTiode wuTi dagvrCa, modiT, iqneb 
Cveni Semdgomi Sexvedris Sesaxeb SevTanxmdeT?” 

 
 
3. mesame cladi, romelic interviumde iTxovs winaswar ganxilvas, aris 
intervius mizani. erTi sityviT, muSaks unda hqondes raRac zogadi idea, Tu 
risi miRweva surs intervius gziT. 
 
Sesavali gacnoba. gacnobis dawyebiTi formebi 
 
   urTierToba iwyeba Sedegi mimarTvebiT: ,,sasiamovnoa Tqveni gacnoba...’’ 
xelis CamorTmevis dros Tqven unda gaiTvaliswinoT klientis 
komfortulobisa da SfoTvis done, eTnikuri da kulturuli sxvaobebi, 
romlebic Tqvengan moiTxovs imisgan gansxvavebulad moqcevas, vidre Tqven 
Cveulebriv iqceviT xolme. 
  intervius dawyebamde mcire baasi ubralod neitralur Temaze gamoiyeneba 
intervius formaluri mxaris Sesarbileblad, rac situacias ufro Tbilsa 
da adamianurs xdis. 
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interviu  - socialuri samuSaos ZiriTadi meTodi 

dialogi da interviu 
 

praqtikosi socialuri muSakisaTvis interviu warmoadgens klientTan 
muSaobis umTavres meTods. sxva sityvebiT, interviuireba ganixileba, 
rogorc “socialuri muSakis yvelaze fundamentaluri aqtivoba”. 
socialuri samuSaos interviu  miznad isaxavs socialuri samuSaos 
miznebis miRwevas. kerZod, intervius mizania klientsa da praqtikoss Soris 
informaciis gacvla, romelic migviyvans kleintis problemis arsis 
garkvevamde, samuSao strategiebis dagegmvasa da problemis gadaWramde.  

interviu gansxvavdeba komunikaciis sxva formebisagan, kerZod ki 
dialogisagan. interviu yvelaze martivi gansazRvrebis Tanaxmad aris 
dialogi, romelsac gaaCnia gansazRvruli mizani. interviu, dialogis 
msgavsad iyenebs komunikaciis or ZiriTad meTods: verbalurs da 
araverbalurs. Kkomunikaciis verbaluri da araverbaluri forma 
uzrunvelyofs mxareebs Soris ideebis, grZnobebis, ganwyobebis 
urTierTgaziarebas. interviu, dialogis msgavsad gulisxmobs pirdapir 
urTierTqmedebas, sadac monawile mxareebi zegavlenas axdenen erTmaneTze. 
kargi interviu, iseve rogorc kargi dialogi did siamovnebas aniWebs am 
procesSi monawile mxareebs.  

dialogisagan gansxvavebiT, intrviu xasiaTdeba mTeli rigi 
TaviseburebebiT. intervius aucileblad gaaCnia cnobieri mizani. kerZod, 
interviu SesaZloa miznad isaxavdes daexmaros dedas miiRos 
gadawyvetileba imis Sesaxeb, ganaTavsos Tu ara bavSvi dRis mzrunvelobis 
centrSi, an SesaZloa intervius mizani iyos mSoblebs gaacnos bavSvebis 
disciplinirebis ufro efeqturi meTodebi anda daexmaros gankurnebis 
gzaze damdgar alkoholists sazogadoebasTan adaptaciaSi. intervius 
mizani SeiZleba aseve iyos Tavad miznis garkveva, magaliTad, bavSvTa 
socialuri dacvis samsaxuris muSakma prevenviuli programis farglebSi 
SesaZloa miznad daisaxos ojaxTan viziti da mSobelTan interviu, romlis 
mizanic iqneba imis gansazRvra, Tu rogor SeiZleba ojaxis daxmareba da 
bavSvisTvis ukeTesi pirobebis Seqmna.  
 
intervius dros monawileebs Soris urTierToba garkveuli TaviseburebebiT 
gamoirCeva, rac ganasxvavebs mas Cveulebrivi saubrisagan an dialogisagan:  
 

1. imis gamo, rom intervius gaaCnia gansazRvruli mizani, interviueri 
irCevs intervius iseT Sinaarss, rac daexmareba mas dasaxuli miznis 
miRwevaSi. Dmeores mxriv, dialogis Sinaarsi SesaZloa iyos bundvani, 
radganac mas ar gaaCnia centraluri Tema. intervius Sinaarsi ki 
xasiTdeba Tematuri TanamimdevrulobiT. fokusirebuli 
urTierTqmedeba aris intervius damaxasiaTebeli erT-erTi niSani, 
radganac komunikacia exeba gansazrvrul mizans. Ddialogisagan 
gansxvavebiT, intervius monawileebi SezRudulni arian imaSi, Tu raze 
unda gaamaxvilon yuradReba, ra unda SeamCnion da a.S dialogSi ki 
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monawileebi SeiZleba zogadad yvelafers Seexon, magram ar 
moeTxovebaT raime konkretulze yuradRebis gamaxvileba.  

2. interviuSi komunikaciis rolebi struqturirebulia, rac ar aris 
damaxasiaTebeli dialogisTvis. interviuers aqvs valdebuleba 
warmarTos intervius procesi da miaRwios intervius mizans. 
inetrviuers moeTxoveba, raTa igi kargad erkveodes intervius 
Seasatyvis SinaarsSi, raTa ganasxvavos erTmaneTisagan sasargeblo 
(arsebiTi) informacia usargeblosagan (ara arsebiTisagan); 
interviueri unda flobdes intervius Catarebis teqnikur mxareebs, Tu 
rogor daiwyos, warmarTos da daasrulos interviu.  

3. intervius monawileTa urTierToba ar aris ormxrivi. radganac 
interviueri pasuxismgebelia specifiuri amocanebis Sesrulebaze, igi 
garkveul upiratesobas flobs interviurebulTan SedarebiT. 
Ddialogis dros monawileebs aqvT Tanabari uflebebi dasvan 
erTnairi xasiaTis SekiTxvebi. interviueris upiratesoba ki imaSi 
mdgomareobs, rom igi gansazRvravs intervius Sinaarss da svavs 
garkveul SekiTxvebs, romelTa dasmac ar SeuZlia interviuirebuls.  

4. interviueris qmedeba, dialogisagan gansxvavebiT, ar aris spontanuri 
da daugegmavi. interviuers moeTxoveba miznis Sesabamisad moqmedeba, 
interviuirebulis mimarT sakuTari damokidebulebis marTva da 
kontroli. radgnac interviueri valdebulia cnobierad warmarTos 
intervius procesi, raTa mizani iqnas miRweuli, mas moeTxoveba 
intervius detaluri dagegmva. amis sawinaaRmdegod, dialogis dros 
arcerTi mxare ar emzadeba specialurad saubarSi CasarTvelad.  

5. intervius dros, dialogisagan gansxvavebiT, interviueri valdebulia 
warmarTos saubari, sanam ar miaRwevs dasaxul mizans (rac 
gulisxmobs klientis saWiroebebis dakmayofilebas), an ar gairkveva, 
rom SeuZlebelia miznis miRweva. interviuers ar SeuZlia 
interviuirebulis mimarT piradi ar mowonebis safuZvelze uari Tqvas 
interviuze da Tavidan aicilos Tavisi profesiuli pasuxismgebloba 
daexmaros klients. Ddialogze uaris Tqma ki monawileebs yovelTvis 
SeuZliaT, roca igi aRar aris urTierTdamajildovebeli, da 
dialogis Sewyveta mis monawileebs ar akisrebT profesiul 
pasuxismgeblobebs.     

6. intervius procesi moiTxovs urTierTqmedebaze gansakuTrebul 
yuradRebas. interviueris movaleobaa interviuSi intensiuri 
monawileoba miiRos. amisgan gansxvavebiT, dialogis dros saubari 
SeiZleba mimdinareobdes Wamis, baRis movlis dros da a. S. gamocdil 
mosaubreebs SeuZliaT rutinulad warmarTon dialogi yuradRebis 
zedmeti daZabvis gareSe. intervius mimdinareobis dros ki 
interviuerma unda mimarTos aqtiur mosmenas da specifiuri yuradReba 
mimarTos monawileebis urTierTqmedebaze.  

7. interviu aris formalurad organizebuli Sexvedra. monawileebis 
Sexvedris dro, adgili da xangrZlivoba winaswar aris gansazRvruli 
Tavad monawileebis mier. dialogisagan gansxvavebiT, intervius dros 
xdeba miznis TandaTanobiTi miRweva interviusTvis gaTvaliswinebul 
drois periodSi. intervius formaluri struqtura da winaswar 
gansazRvruli droiTi Sualedi iZleva garantias, rom interviu ar 



 14 

iqneba raimeTi Seferxebuli. drois ganawileba asimetriulia 
interviuersa da interviuirebuls Soris, kerZod, interviuirebuls 
eTmoba ufro meti dro, vidre interviuers. Ees ukanaskneli 
interviuirebuls ar ejibreba saubarSi, piriqiT aclis mas rom 
maqsimalurad gamoTqvas Tavisi azrebi, grZnobebi da 
damokidebulebebi. dialogSi monawileebi ki cdiloben 
balansirebulad warmoadginon informacia da Tanabrad imonawileon.  

8. intervius dros interviueri aris daniSnuli, raTa man Seasrulos 
Tavisi movaleoba da aiRos interviu interviuirebulisagan. 
daialogis dros ki monawileebi TviTon irCeven Tanamonawileebs. 
dialogis monawileebi eZeben siamovnebas erTmaneTTan saubaSi. swored 
am mizniT, dialogis monawileebi sasaubrod irCeven imaT, visTanac 
bevri aqvT saerTo. intervius monawileebi ki gansxvavdebian 
erTmaneTisagan TavianTi warsuli gamocdilebiT, cxovrebis stiliT 
da interesebiT. monawileebis erTmaneTTan naklebi msgavseba ufro 
metad aris damaxasiaTebeli interviusaTvis.  

9. interviu cvlis an arRvevs qcevis im wesebs, romelic dialogisTvisaa 
damaxasiaTebeli. interviuSi pirovnebaTaSorisi urTierTobis 
socialuri normebis nacvlad gamoiyeneba profesiuli normebi. 
interviueris qcevis profesiuli normebi cvlis an arRvevs socialur 
normebs imis Sesaxeb, Tu qcevis ra formebi aris misaRebi an 
miuRebeli. intervius mizani araa garToba, amdenad monawileebi Tavs 
ar arideben arasasiamovno faqtebze da grZnobebze saubars. intervius 
aqvs specifiuri mizani, raTa warmoadginos arasasiamovno faqtebi da 
grZnobebi, Tuki es daexmareba klients. dialogis monawileebi 
erTmaneTisagan moelian taqtian da yuradRebian mopyrobas da Tavs 
ikaveben urTierTSeuracxmyofeli komentarebisagan. intervius dros 
xSirad saWiroa klientis piradi grZnobebis gareT gamotana, 
dialogis dros ki xSirad ar xdeba piradi da intimuri detalebis 
saaSkaraoze gamotana. interviueri svams pirdapir SekiTxvebs, 
romelic Cveulebriv dialogis dros ar SeiZleba iqnas dasmuli. 
SeiZleba iTqvas, rom socialuri samuSaos profesiaSi interviuireba 
aris unar-Cveva, romelic miznad isaxavs klientis piradi informaciis 
gamomJRavnebas klientisave sakeTildReod da misi problemis 
mosagvareblad. rodesac interviuirebuli uars ambobs informaciis 
gamJRavnebaze, maSin interviuerma SesaZloa gaakeTos Semdegi saxis 
komentari: “Tqven rogorc sCans ar gsurT amaze saubari”. msgavsi 
komentarisagan Tavs Seikavebs dialogis monawile. Sesabamisad, 
intervius dros saWiroa respodentis konfidencialurobis da 
anonimurobis dacva.  

10. intervius da dialogs erTmaneTisagan ganasxvavebs metyvelebis forma 
da stili. Cveulebrivi dialogisaTvis an saubrisaTvis 
damaxasiaTebelia wyvetiloba, meryeoba, mikibul-mokibuloba, 
gaugebroba, ganmeorebadoba da a.S. intervius dros ki saubari aris 
ufro formaluri, zusti, struqturirebuli, gamoxatuli da 
organizebuli - sul mcire interviueris mxridan. dialogis ZiriTadi 
damaxasiaTebeli Tvisebaa socialuroba, xolo intervius ki 
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profesionalizmi. Ddialogi mimarTulia socialurobaze, xolo 
interviu ki aris amocanaze da mizanze orientirebuli.  

11. sabolood, gansxvaveba interviusa da dialogs Soris mdgomareobs im 
angariSvaldebulebaSi, romelic akisria interviuers. interviuerma 
unda daimaxsovros da Caiweros yvelaferi, rac xdeboda intervius 
ganmavlobaSi, raTa man SesZlos miRebuli informaciis gamoyeneba 
klientis dasaxmareblad. Ddialogis monawileebs ki ara aqvT msgavsi 
valdebulebebi.  

 
A amrigad, interviu gansxvavdeba Cveulebrivi dialogisagan mTeli rigi 
maxasiaTeblebiT. interviu moicavs ufro fomalur struqturas, rolebis 
Riad ganawilebas, pirovnebaTaSorisi urTierTobis maregulirebel 
gansxvavebul normebs da intervius Catarebis dro da adgili 
gansazRvrulia. interviu SeiZleba moicavdes or adamianze mets (magaliTad 
ojaxTan interviu); yvela SemTxvevaSi igi moicavs or aSkarad gansazRvrul 
mxares. erTi an ori adamiani iRebs intrevius erTi an ramodenime kacisagan. 
interviu SeiZleba Catardes quCaSi, Tuki klienti imyofeba krizisul 
mdgomareobaSi. aseve, interviu SeiZleba warimarTos avtobusSi, 
supermarketSi da a.S. rodesac socialuri muSaki (interviueri) acilebs 
klients hospitalSi an sxva daxmarebis centrSi. maxasiaTeblebi, romelic 
ganasxvavebs intervius ubralo dialogisagan, damaxasiaTebelia yvela saxis 
interviusaTvis, romelsac iyeneben iuristebi, Jurnalistebi, eqimebi da a.S. 
isini atareben intervius sxvadasxva miznebisaTvis. socialuri samuSaos 
interviu gansxvavdeba sxva interviuebisagan. am gansxvavebaze qvemoT 
visaubrebT.   
 

socialuri samuSaos intervius gansazRvreba  
 

socialuri samuSaos interviu dainteresebulia socialuri samuSaos 
SinaarsiT da miznad isaxavs socialuri samuSaos miznebis miRwevas da 
mimdinareobs socialuri samuSaos garemocvaSi. unda aRiniSnos, rom 
socialuri samuSaos intervius Sinaarsi zog SemTxvevaSi msgavsia 
adaminuri servisebis mimwodebel profesionalTa, rogoricaa fsiqiatria, 
fsiqologia, saganmanaTleblo konsultacia da sxva. interviuebis 
Sinaarsebisa. Sesatyvis mecnierebebTan bundovani sazRvrebis miuxedavad, 
socialur samuSaos gaaCnia Tavisi specifika: mas ainteresebs adamianebi, 
romlebic asruleben TavianT soicialur rolebs socialur institutebTan 
mimarTebaSi. socialur samuSaos ainteresebs adamianebs Soris 
urTierTobebi da maTi socialuri garemo. gansakuTrebuli xazgasma keTdeba 
iseT procesebze, rogoricaa “socialuri funqcionireba”, “socialuri 
problemebi”, socialuri saWiroebebi”, “socialuri rolebi”, “socialuri 
politika”, “socialuri instituciebi”, “socialuri keTildReoba”.  

sityva “socialur”- is CarTva profesiis saTaurSi asaxavs socialuri 
muSakebis pirvelad dainteresebas socialuri problemebiT da klientebis 
da socialuri institutebis uTierTqmedebiT. sxvadasxva saagenotoebi 
asruleben sxvadasxva funqciebs sxvadasxva problemebTan mimarTebaSi. 
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magaliTad, bavSvze zrunvis saagentoebSi momuSave socialuri muSakebi 
dainteresebulebi arian col-qmris konfliqtiT, mSobeli-Svilis 
urTierTobiT, fsiqiatriul centrebSi momuSave socialuri muSakebi 
dainteresebulebi arian fsiqikuri problemebis socialurad 
ganmapirobebeli faqtorebiT da a.S. TiToeuli saagento, socialuri 
funqcionirebis konkretul problemaze fokusirebiT gansazRvravs 
socialuri samuSaos intervius Sesatyvis Sinaarss.  

Mimis miuxedavad, Tu ra doneze axdens socialuri muSaki Carevas, 
kerZod, Temis (makro) doneze axdens socialuri garemos Secvlas, Tu 
uSualo servisebis miwodebis (mikro) doneze axdens individze da mis 
ojaxze zegavlenas, ZiriTadad igi dainteresebulia socialuri fenomeniT. 
amdenad, profesiis fokusi da funqcia gansazRvravs socialuri samuSaos 
intervius gansakuTrebul Sinaarss. hospitalSi samma sxvadasxva profesiis 
adamianma – eqimi, iuristi da socialuri muSaki – SesaZloa aiRos interviu 
qalisagan, romelic mohyva avtokatastrofaSi. samive intervius SemTxvevaSi 
intervius eqneba mizani, Tumca igi iqneba samive profesiis 
warmomadgenelisaTvis gansxvavebuli. Sesabamisad, eqimis intervius Sinaarsi 
moicavs qalis fizikuri funqcionirebis mniSvnelovani detalebis garkvevas, 
raTa dagegmos Sesabamisi mkurnaloba. iuristis mizani SeiZleba iyos 
gaarkvios meti detali avtokatastrofis Sesaxeb, raTa moamzados 
sagamoZieblo procesi. socialuri muSakis mizani SesaZloa iyos imis 
garkveva, Tu ubedurma SemTxvevam ra doneze daarRvia qalis, rogorc 
colis, dedis da mosamsaxuris socialuri rolebi. mizani iqneba imis 
garkveva, Tu rogor aris SesaZlebeli bavSvebisaTvis adekvaturi zrunvis 
mopoveba, ra zegavlena moaxdina qalis mdgomareobam col-qmrul 
urTierTobaze, daqveiTda Tu ara qalis Sromisunarianoba da es ra 
zegavlenas moaxdens ojaxis Semosavalze da a.S.  

problemebi, romliTac  adamianebi midian socialur muSakebTan aris 
difuzuri da ambivalenturi, Sesabamisad socialur muSaks ar SeuZlia ise 
zustad gansazRvros Tavisi interviu, rogorc amas akeTebs eqimi da 
iuristi. socialuri samuSaos interviuebze dakvirveba gviCvenebs, rom 
socialuri samuSaos interviu aris ufro xangrZlivi da ufro mravlis 
momcveli (Baldock and Prior, 1981);   

socialuri samuSaos intervius sxva Tavisebureba gamoixateba imaSi, 
rom socialur samuSaos saqme aqvs unikalur individTan, ojaxTan da 
sazogadoebriv jgufebTan. unikaluri SemTxvevebiT daintereseba socialuri 
samuSaos intervius ganasxvavebs sazogadoebrivi azris kvlevis 
interviusagan, sadac interviuers konkretuli adamianis azri imdenad 
ainteresebs, ramdenadac igi warmoadgens romelime socialur jgufs. 
amdenad, sazigadoebrivi azris kvlevis dros maqsimalurad xdeba calkeuli 
individebis mier mocemuli interviuebis standartizacia da individualuri 
gansxvavebebis minimumamde dayvana. amisgan gansxvavebiT, socialuri muSakebi 
cdiloben maqsimumamde gazardon individualuri Sinaarsi. socialur 
muSakebs ara aqvT mkacrad gansazRvruli intervius gegma. Tumca, arsebobs 
zogierTi saxis socialuri samuSaos interviu, sadac socialur muSakebs 
mkacrad moeTxovebaT winaswar mocemuli intervius gegmis dacva. 
magaliTad, fsiqikuri janmrTelobis sferoSi momuSave socialuri muSkebs 
moeTxovebaT moiZion informacia klientis fsiqosocialuri ganviTarebis, 
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skolis periodis, qorwinebis istoriis, muSaobis istoriis, ganviTarebis 
sirTuleebis simptomebis da a.S. Sesaxeb. 

rogorc wesi, socialuri samuSaos interviu tardeba garkveuli 
problemebis mqone adamianebTan. Sesabamisad, problemebis mqone (mag. 
gaWirvebaSi myofi) adamianebis saubari aris piraduli da emociuri. 
socialuri samuSaos interviu gansakuTrebul yuradRebas aniWebs pirovnul 
urTierTobebs, adamianis grZnobebs, damokidebulebebs da naklebad 
interesdeba obieqturi faqtiuri monacemebiT.  

socialuri samuSaos interviu aris difuzuri, ramdenadac moiTxovs 
yvela im detalis garkvevas rac daexmareba klients Tavisi problemis 
gadaWraSi. ramdenadac winaswar SeuZlebelia efeqturi intervenciis 
meTodis codna, amdenad saWiroa meti mokvleva provnebis Zlieri da susti 
mxareebis Sesaxeb, raTa ganxorcieldes efeqturi cvlilebebi.  

amrigad, socialuri samuSaos interviu gansxvavdeba sxva tipis 
interviuebisagan. socialuri samuSaos intervius ainteresebs adamianebis 
socialuri funqcionireba, is Tu ramdenad efeqturad funqcionirebs 
individi Tavis socialur garemoSi. socialuri samuSaos interviu aris 
difuzuri da ar aris standartizirebuli, interviueri naklebad 
akontrolebs interviuirebuls, naklebad mihyveba winaswar momzadebul 
gegmas da klients aZlevs met Tavisuflebas, rom gamoTqvas sakuTari 
azrebi da grZnobebi da ZiriTadad fokusirebulia afeqtur (emociur) 
Sinaarsebze. zogadad, socialuri samuSaos interviuSi SeuZlebelia 
winaswar ganisazRvros Tu rogor warimarTeba interviu, kerZod, 
socialurma muSakma unda upasuxos im aqtualur situacias (mocemulobas), 
romelic ganviTardeba yoveli konkretuli intervius dros.   
 

socialuri samuSaos intervius miznebi  
 
socialuri samuSaos intervius miznebi emsaxureba socialuri 

samuSaos funqciebs. socialuri samuSaos ZiriTadi miznebia informaciis 
mopoveba (socialuri kvlevis gakeTeba), Sefaseba (problemis gageba, 
gadawyvetilebis miReba) da Terapia (intervencia, zegavlenis moxdena); 
amasTan, erTi da igive interviu SeiZleba ramodenime mizans emsaxurebodes.  

informaciis Segrovebis an socialuri kvlevis intervius mizania 
moipovos informacia individis, jgufis an sazogadoebrivi jgufis (Temis) 
socialuri funqcionirebis Sesaxeb. informaciis Segroveba socialur 
muSaks aZlevs imis saSualebas, rom gaigos klientis socialuri problema. 
klientebis da maTi situaciebis codna aris aucilebeli winapiroba 
klientis situaciis gasagebad. situaciis gageba ki aucilebelia efeqturi 
intervenciis dasagegmad, romelic klientSi gamoiwvevs sasikeTo 
cvlilebebs. socialuri muSakis mier mopovebuli informacia Seicavs 
rogorc obieqtur faqtebs klientis Sesaxeb, aseve subieqtur grZnobebs da 
damokidebulebebs. ramodenime intervius seriiT xdeba informaciis 
dagroveba. yoveli momdevno interviuTi SesaZlebeli xdeba axali 
informaciis mopoveba. 
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Sefasebis, gadawyvetilebis mimRebi interviu iZleva SesaZleblobas, 
rom ganisazRvros klientis servisTan Sesabamisoba. amgvari interviuebi 
garkveul administraciuli gadawyvetilebebis gamotanis safuZvels iZleva. 
bavSvze zrunvis departamentis socialuri muSaki SesaZloa atarebdes 
intervius mimReb ojaxTan, raTa miiRos gadawyvetileba bavSvis mimReb 
ojaxSi droebiTi ganTavsebis Sesaxeb. imis miuxedavad, rom aseTi 
interviuebi Zalzed individualur xasiaTs atareben, socialuri muSaki 
afasebs interviuirebuli klientis garkveul maxasiaTeblebs, romelTa 
arsebobac arsebiTia garkveuli servisis misaRebad an raime 
gadawyvetilebis dasasabuTeblad.  magaliTad, wyvilma, romelsac surs 
ojaxuri servisebis centridan col-qmruli konsultaciis miReba, unda 
aCvenos cvlilebis survili; mSobelma, romelic fizikur Seuracxyofas 
ayenebs Svils, intervius dros unda aCvenos, rom kvlav SesaZloa gaimeoros 
Tavisi Zaladobrivi saqcieli Svilis mimarT. 

SeiZleba iTqvas, rom yvela saagentos winaswar aqvs gansazRvruli is 
moTxovnebi da kriteriumebi, romelsac unda akmayofilebdes 
interviuirebuli, raTa miiRos garkveuli servisi. Sesabamisad, interviuers 
aqvs winaswar gansazRvruli gegma (intervius zogadi monaxazi), romlis 
mixedviTac unda warmarTos interviu.  

Terapiuli intervius mizania cvlileba gamoiwvios klientSi da mis 
socialur garemoSi, kerZod, xeli Seuwyos klientis efeqtur socialur 
funqcionirebas. aseTi interviuebi moicavs specialuri fsiqo-koreqciuli 
sazomebis gamoyenebas, raTa gamoiwvios cvlilebebi klientis grZnobebSi, 
damokidebulebebSi, da qcevebSi TavianTi socialuri situaciis sapasuxod. 
aseve, moicavs imis mcdelobebs, rom Secvalos socialuri situacia, raTa 
Seamciros klientze socialuri zewola. radganac Terapiuli interviu 
aris zedmiwveniT individualuri da idiosinktratuli, misi Sinaarsis 
winaswari gansazRvra ufro rTulia.    
  

intervius universaluri aspeqtebi 
 

sxvadasxva tipis interviuebis saboloo mizania daexmaros klients 
ufro efeqturad da naklebad disfunqcionalurad gaarTvas Tavi 
problematur socialur situaciebs. intervius zemoTganxiluli miznebi 
aris daxmarebis mTliani procesis nawilebi. daxmarebis aRmoCena moicavs 
klientis mkurnalobas (specifiuri Carevebi Terapiuli mizniT), romelic 
Tavis mxriv eyrdnoba gagebas (monacemebis Sefaseba), romelic warmoiqmneba 
faqtebisagan (socialuri kvleva);  

interviuebi SesaZlebelia Catardes sxvadasxvanairad- rogorc 
diaduri (interviueri da interviuirebuli), jgufuri interviu (erTi 
interviueri da mravali interviuirebuli) an (ramodenime interviueri da 
erTi interviuirebuli). intervius Catarebis forma damokidebulia 
interviueris Teoriul mosazrebebze. 

adamianis daxmarebis sxvadasxva Teoriuli midgomebis 
(fsiqoanalitikuri, qcevis Secvla, kognituri, racionalur-emociuri, 
geStalti, rojersis Terapia, da sxva) arsebobis miuxedavad, intervius 
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Casatareblad gamoiyeneba sayovelTaod cnobili procedurebi da teqnikebi. 
magaliTad, yvela midgoma iyenebs kiTxvebis dasmas, Sejamebas, gadasvlebs, 
refleqsias (asaxvas, arekvlas), siCumes da a.S. es sayovelTaod 
gamoyenebuli teqnikebi efeqturia, rodesac gamoiyeneba pozitiuri 
urTierTobebis konteqstSi. daxmarebis Teoriebis saerTo damaxasiaTebeli 
Tvisebaa pozitiuri muSaki-klientis urTierTobis damyareba. sxvadasxva 
miznis mqone socialuri samuSaos interviu moicavs socialuri samuSaos 
problemis gadawyvetis safexurebs: klientis da misi socialuri situaciis 
Sesaxeb informaciis Segroveba (socialuri kvleva, monacemebis Segroveba) 
situaciis gasagebad (monacemebis Sefaseba), raTa moxdes efeqturi 
intervencia (Terapia, cvlileba).  

Jurnalisturi intervius da sazogadoebrivi azris kvlevis 
interviusagan gansxvavebiT socialuri samuSaos interviu ar aris 
erjeradi. TiToeuli interviu aris ufro mravlis momcveli daxmarebis 
procesis nawili, romelsac mivyavarT im miznis miRwevamde, ris gamoc 
klienti amyarebs kontaqts saagentosTan.  
 

intervius alternativebi da SezRudvebi  
 
 interviu aris ZiriTadi, magram ara erTaderTi teqnika socialuri 
samuSaos miznis misaRwevad. socialuri muSakebi aseve moipoveben klientis 
Sesaxeb informacias dokumentebis SeswavliT, sxva saagentos CanawerebiT, 
samedicino CanawerebiT da fsiqologiuri testebiT.  
 socialuri muSakebi exmarebian klientebs konkretuli servisebis 
miwodebiT - fuladi daxmareba, dRis centrSi bavSvis ganTavseba da a.S. –
Tumca es procedurebi ar aris intervius Semcvleli, aramed es aris 
damatebiTi aqtivobebi.  
 intervius aseve aqvs garkveuli SezRudvebi. kerZod, interviuTi 
mopovebul informaciasa da pirdapiri dakvirvebiT da dokumentebis 
SeswavliT miRebul informacias Soris SesaZloa iyos gansvla. interviuTi 
mopovebuli monacemebi aris imis retrospeqtiuli verbaluri 
rekonstruqcia, rac ukve moxda. Sesabamisad, Cven ver viqnebiT darwmunebuli 
imaSi, rom interviuTi miRebuli informacia asaxavs obieqtur realobas. 
Cven mxolod SegviZlia vicodeT interviuirebulis subieqturi aRqmebi da 
am realobis interpretacia im xarisxiT, ra xarisxiTac interviuirebuls 
surs gagviziaros Tavisi piradi detalebi. interviuerma subieqtur 
realobad unda miiRos is, rasac pirovneba (klienti) eubneba mas.   
 unda vaRiaroT, rom verbalur gancxadebasa da aqtualur qcevas 
Soris aris gansxvaveba. Amdenad, arsebobs gansvla imas Soris, rac 
aqtualurad moxda da rasac ambobs interviuirebuli am movlenis Sesaxeb. 
es aris intervius erTi SezRudva.  

struqturirebuli da arastruqturirebuli interviuebi 
 

struqturirebuli intervius formati gamoiyeneba sxvadasxva 
populaciaTan specifiuri problemebis Sesaswavlad. amgvari formati 
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interviuerebs uzrunvelyofs im ZiriTadi SekiTxvebiT, rac aucileblad 
unda iqnas dasmuli. amgvari formati iZleva diagnostikuri SefasebisTvis 
sistemurad organizebul monacemebs. Aarastruqturirebuli intervius dros 
ki ar xdeba kiTxvebis winaswar momzadeba da Sesabamisad, am tipis 
interviuTi miRebuli informacia naklebad zustia da araa srulyofili.  

 

interviu,  rogorc komunikacia   

komunikacia da misi ZiriTadi elementebi  
 

komunikacia warmoadgens adamianebs Soris verbaluri da 
araverbaluri simboloebis saSualebiT azrebis, grZnobebis, 
damokidebulebebis da ideebis gaziarebas. komunikacia momdinareobs 
laTinuri sityvidan "komunikare", rac niSnavs "gavxadoT yvelasTvis 
gasagebi". B 

komunikaciis arxi gulisxmobs gamcem sistemas, gadamamuSavebel 
sistemas da mimReb sistemas. ZiriTadad komunikacia Seicavs SegrZnebis or 
modalobas: mxedvelobas da smenas. garedan signalebis miRebis Semdeg 
iwyeba informaciis damuSaveba. es miRebuli cnobis gaazrebaa. informaciis 
gadamuSaveba moicavs Semdeg procesebs: cnobis gaxseneba (cnobierebaSi 
amotivtiveba), miRebul cnobasTan Sesatyvisi informaciis Sedareba, cnobis 
gaazreba, cnobis Sefaseba da misi interpretacia.  

komunikacia wriuli procesia. cnobis mimRebi Semdeg cnobis gamcemi 
xdeba da a.S. komunikaciis aqtis monawileni erTdroulad informaciis 
gamcemebic arian da mimRebebic. cnoba cnobad gadaiqceva mxolod mas 
Semdeg, rac mas miiReben da gaSifraven. komunikacia ar aris dasrulebuli, 
sanam cnobis mimRebi pasuxis gacemas ar daiwyebs. cnobilia gamoTqma: " me 
arasdros ar vici ras vambob, sanam ar movismen pasuxs Cems naTqvamze."  

informaciis gacema da gaSifvra mxlod im SemTxvevaSia SesaZlebeli 
Tu mosaubreebi erT enaze laparakoben. isini iyeneben saerTo kods – 
mocemuli sazogadoebisTvis gasageb gansakuTrebul niSanTa sistemas. Tu 
mimRebi iRebs im informacias, rasac gulisxmobda gamcemi, ese igi 
komunikaciis sawyisi safexuri miRweulia. amisaTvis mimRebs da gamcems 
esWiroebaT daazuston gamoyenebuli cnebebi. kargi komunikacia gulisxmobs 
gadacemuli da miRebuli niSnebis (simboloebis) zust damTxvevas anu kargi 
komunikacia aris "saerTo azramde misvla".  

garda amisa, komunikacia Tavisi bunebiT Seuqcevadia. is rac iTqva, 
ukan aRar dabrundeba. yvela komunikacia Seicavs Sinaarsobriv informacias 
da saurTerTobo informacias. es ukanaskneli gvawvdis cnobas, Tu ras 
grZnoben komunikaciis monawileebi erTmaneTis mimarT da ra gansxvavebaa 
maT statussa da SesaZleblobebSi. SeiZleba iTqvas, rom yoveli komunikacia 
SemecnebasTan erTad grZnobebsac aRZravs, amitom komunikacia ideebis 
gacvlasTan erTad grZnobebis gacvlasac gulisxmobs.  

efeqturi komunikaciis procesze zegavlenas axdens fizikuri, 
socialuri da fsiqologiuri faqtorebi, romlebic arTulebs informaciis 
gacemasa da miRebas komunikaciis procesSi. kerZod, es winaRobebi 
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aradamajerebels xdis komunikaciis process. komunikacia aris dinamiuri, 
transaqciuli, Seuqcevadi, konteqstze damokidebuli da 
mravalganzomilebiani procesi.  
 

metakomunikacia  
 

metakomunikacia aris komunikacia komunikaciis Sesaxeb. kerZod, es 
exeba imas, Tu rogor unda moxdes miRebuli informaciis interpretacia. 
komunikaciis Tanmxlebi araverbaluri signalebi, Rimili, Jestikulacia, 
metakomunikaciaa, romelic cvlis, aSualebs an amyarebs sityvebis 
mniSvnelobas. aseve, gaxmovanebebi - pauzebi, simaRle, amplituda, toni, 
romelic Tan axlavs sityvebs - mniSvnelovani komponentebia, romlebic 
qmnis sityvis mniSvnelobas. isini migviTiTeben imaze, Tu rogor unda 
moxdes sityvebis mniSvnelobis interpretacia. efeqturi komunikacia 
gulisxmobs imas, rom Cven gavigoT ara mxolod sityvebis mniSvneloba, 
aramed imasac, rasac gulisxmobs molaparake da komunikaciis konteqsti.   
 

komunikaciis procesis etapebi  
 
komunikaciis procesi moicavs Semdeg etapebs: pirovnebis mier sawyisi 
cnobis gaecema,  meore pirovnebis mier cnobis miReba - gaSifvra, am 
ukanasknelis mier sapasuxo cnobis gacema. ganvixiloT es procesebi cal-
calke.  
 
interviueris mier cnobis - informaciis gacema (kodireba) 
 

process iwyebs interviueri, romelic pasuxismgebelia intervius 
procesis warmarTvaze. interviuerebi xSirad orWofoben imisTan 
dakavSirebiT, Tu arsebuli sakiTxebidan romliT daiwyon es procesi. isini 
sakuTar Tavs usvamen SekiTxvebs “rogor vecado, rom mizans ar 
gadavuxvio?”, “rogor movaxdino imis formulireba, rac minda, rom am 
kulturis da enobrivi maragis adamianisaTvis gasagebi iyos?”; “rogor unda 
gamovTqva is, risi Tqmac minda, rom SevinarCuno klientis keTilganwyoba?” 
da a.S. 

am TvalsazrisiT interviueris damokidebuleba klientis mimarT 
gansazRvravs imas, Tu igi ra “cnobas” airCevs da rogor moaxdens arCeulis 
formulirebas (magaliTad, klientis naTqvamis uaryofa, dadastureba an 
masTan konfrontacia). interviueris grZnobebi ki mocemuli sakiTxis an 
problemis mimarT damatebiT gansazRvravs imas, Tu ras da rogor ityvis 
interviueri.   

am Sinagani dialogis Semdeg, interviueri Tavis fiqrebs gadaaqcevs 
verbalur da vizualur simboloebad, romelebic raime cnobis (gancxadebis) 
matareblebi iqnebian. amisaTvis interviuers sWirdeba sakmarisi sityvaTa 
maragi, raTa zustad warmoadginos simboloebi da niuansebi Cafiqrebuli 
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mniSvnelobis gamosaxatavad, ise rom azris konteqsti ar daikargos da ar 
Seicvalos.  
 
klientis (respodenti, interviuirebuli) mier miRebuli cnobis gaSifvra 
(dekodireba) 
 

Tvalebi da yurebi mniSvnelovan rols TamaSoben informaciis miRebis 
dros. informaciis swori miReba moiTxovs respodentis mxedvelobis da 
smeniTi aparatis dauzianeblobas. mniSvnelovania aseve respodentis mxridan 
yuradRebis koncentrireba, rac gulisxmobs interviueris mimarT misi 
mxedvelobis da smeniTi aparatis gamaxvilebas. 

Tumca maSinac ki, rodesac mimRebs (respondents) esmis interviueris 
naTqvami, komunikacia SesaZloa ar ganxorcieldes. mimRebs aqvs mTeli rigi 
gonebrivi filtrebi, rac icavs mas im informaciisagan, rac misTvis iqneba 
Zlieri diskomfortis da fsiqikuri disharmoniis wyaro. sxva sityvebiT, 
“yurebs esmiT rac iTqva, magram isini yovelTvis ar miuSveben mas 
gonebamde”.  
 
 
respondentis mier informaciis gacema (kodireba) 
 
 miiRebs ra cnobas da gaSifravs mas, respondenti ukve iwyebs sapasuxo 
cnobis gagzavnas. am SemTxvevaSi respondenti awydeba igive problemebs, 
rasac interviueri, kerZod, man kargad unda moifiqros, Tu ra da rogor 
unda Tqvas. respondents sWirdeba gadalaxos mTeli rigi fsiqologiuri 
barierebi, raTa efeqturad ganaxorcielos komunikaciis procesi. dacvis 
meqanizmebis garda, respondents komunikaciaSi SesaZloa xeli SeuSalos 
interviuersa da respondents Soris arsebulma socialurma manZilma. 
klients xSirad aqvs umweobis gancda, rom mas socialuri muSaki ver 
gaugebs. interviuirebuli ise aRiqvams, TiTqos is da interviueri dedamiwis 
or gansxavebul polusebze cxovrobdnen. maT Zalauflebas Soris aris 
sxvaoba. xSirad interviueri akontrolebs klientis mier zogierTi 
resursebis (samedicino daxmareba, gaSvilebuli bavSvebi, fuli da saxalxo 
daxmareba) miRebas. xSirad interviuers aseve SeuZlia legaluri 
damsjelobiTi sanqciebis gamoyeneba klientis sawinaaRmdegod. amdenad, 
respondentma SesaZloa ise warmarTos Tavisi komunikacia, rom Tavi 
daaRwios uaryofiTi sanqciis miRebas da dadebiTad moaCvenos Tavi 
interviurs. zogadad, respondenti cdilobs sakuTari Tavis Sesaxeb Seqmnas 
dadebiTi xati, raTa sxvebs warmoudges, rogorc socialurad sasurveli 
pirovneba, raTa ar iqnas gariyuli da gakicxuli sxvebisagan.  

komunikaciis rogorc fizikuri, aseve emociuri konteqsti 
gansazRvravs imas, Tu ramdenad gulRia iqneba klienti interviuerTan. 
magaliTad, interviu, romelic tardeba komfortul garemoSi, sadac ar 
aris xelisSemSleli pirobebi (sxva adamianebi, xmauri da sxva) ufro metad 
Seuwyobs xels informaciis gaziarebas, vidre xmauriani da xalxmravali 
garemo. aseve, is, Tu ramdenad pozitiuri urTierToba Camoyalibda 
respondentsa (interviuirebulsa) da interviuers Soris gansazRvravs imas 
Tu, ramdenad gulRia aris respodenti interviueris mimarT. zogadad, 
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komfortuli, sasiamovno da usafrTxo garemo qmnis informaciis 
Tavisuflad gaziarebis pirobebs, xolo uaryofiTi, SemaSinebeli da 
gamriyavi garemo xels uSlis informaciis gaziarebas. is, Tu ra da rogor 
aris naTqvami qmnis urTierTobis xarisxs intervius monawileebs Soris da 
amasTan, Tavis mxriv, aZlierebs an amcirebs informaciis gaziarebis 
xarisxs.  
komunikaciis cikli sruldeba, rodesac interviueris sapasuxod 
interviuirebuli (respondenti) miiRebs gadawyvetilebas, Tu ra da rogor 
Tqvas da cnobas gaagzavnis interviueris misamarTiT. amis sailustraciod 

qvemoT mocemulia nax. #1: intervius komunikaciis erTi ciklis diagrama  

                        
                       
  

                               
 

                             
 

                            
                   

 
 
 
         pasuxi   pasuxi       
 
 
 
 
 

 
                           
 
                                 

                           
 

                          
  

                           
                                        
 
 
 
 
 

cnobis gada 
                                   
 

a. interviueri gascems cnobas 
 
is, Tu ra cnoba unda gasces 
ganisazRvreba: 

1. intervius konteqstiT 
2. intervius miznebiT 
3. socialuri, emociuri 

da kognituri 
barierebiT 

4. interviuirebulTan 
uTierTobiT 

5. eTikiT 

6. boloს miRebuli 
cnobis SinaarsiT da 
formiT  

 
cnobis gacema saWiroebs:  

1. simboloebs (sityvebs) 
2. araverbalur qcevas 

interviuirebulis 
kulturis 
gaTvaliswinebiT  

 
 

b. interviuirebuli, rogorc 
cnobis mimRebi  

1. mosmena da mxedvelobis 
gamaxvileba  

2. mosmenilis da 
danaxulis dekodireba 
cnobis  
interpretaciisaTvis da 
gasagebad  

 
a. intervius 

konteqsti  
b. intervius 

miznebi  
g. socialuri,  
    emociuri da     
    kognituri  
    barierebi  
d. interviuerTan  
   urTierToba  
e. miRebuli cnobis 
   Sinaarsi da  
   forma 

 

d. interviueri iRebs cnobas  
 

1. mosmena da mxedvelobis 
gamaxvileba  

2. mosmenilis da 
danaxulis dekodireba 
cnobis  
interpretaciisaTvis da 
gasagebad  

 
a. intervius 

konteqsti  
b. intervius 

miznebi  

გ.  socialuri,  
    emociuri da     
    kognituri  
    barierebi  
d. interviuerTan  
   urTierToba  
e. miRebuli cnobis 
   Sinaarsi da  
   forma 

 
 

e. interviuirebuli, rogorc 
cnobis gamcemi   
is, Tu ra cnoba unda gasces 
ganisazRvreba: 
 

1. intervius 
konteqstiT 

2. intervius miznebiT 
3. socialuri, 

emociuri da 
kognituri 
barierebiT 

4. interviuirebulTan 
uTierTobiT 

5. eTikiT 
6. bolo miRebuli 

cnobis SinaarsiT 
da formiT  

cnobis gacema saWiroebs:  
 

1. simboloebs (sityvebs) 
2. araverbaluri qceva 

(intreviueris 
daxmarebiT) 

ცნობის 
ხელისშემშლელი 
ფაქტორები:  
ხმაური 
ცუდი განათება  
ცუდი აკუსტიკა 
არასაკმარისი 
პრივატობა 
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cnobis gageba 
 
 sityvebis da araverbaluri Jestebis (romlebic warmoadgenen 
komunikaciis bazisur elementebs) mniSvnelobis gadatana komunikaciis dros 
ar xdeba avtomaturad. simboloebi axdenen mniSvnelobebis aqtivacias. 
TiToeuli simbolos mniSvneloba damokidebulia mimRebis subieqtur 
aRqmaze. Tavad simboloebs ar gaaCniaT statikuri mniSvneloba. maT 
mniSvnelobas gansazRvravs TviT komunikaciis procesi.  

efeqturi komunikaciis ZiriTadi barierebi 
 

gadacemis fizikuri garemo: informaciis gadacemas SesaZloa mravalma 
faqtorma SeuSalos xeli. es SeiZleba iyos xmauriani garemo, sadac 
tardeba interviu. xmauri SesaZloa gamoiwvios transportma, sxvebis 
saubarma, radiosa da televizoris xmam da a.S. xmauris garda, cnobis 
sufTad gadacemas SesaZloa xeli SeuSalos butbutiT an ClifiniT 
laparakma. amdenad, interviuers moeTxoveba garkveviT saubari.  

metyvelebis, smenis da mxedvelobis darRvevebi aris efeqturi 
komunikaciis mniSvnelovani barierebi. am fizikuri barierebis garda aris 
fsiqologiuri barierebic. informaciis gacema, iseve rogorc informaciis 
gaSifvra (dekodireba) aris seleqciuri procesi. mimRebi Tavs icavs iseTi 
informaciis miRebisagan, romelic zrdis mis SfoTvas, danaSaulis 
grZnobas, an adablebs mis TviT-Sefasebas. miRebuli informacia 
gardaiqmneba iseT informaciad, romelic mimRebis Sinagan gamocdilebasTan, 
RirebulebebTan, ideebTan da aRqmebTan konfliqtSi ar modis.  

egos dacviTi meqanizmebi es aris individis cnobieri Tu aracnobieri 
fsiqikuri strategiebi, Tavi daicvas cxovrebiseuli konfliqtisagan. 
TiToeuli dacvis meqanizmi iwvevs cnobis Tavisebur darRvevas. qvemoT 
mocemulia egos dacviTi meqanizmebis sxvadsxva formebi: 

 
1. realobis uaryofa: Tavis dacva usiamovno, mtkivneuli realobisagan 

am realobis ar miRebiT. 
2. Canacvleba: uaryofiTi/konfliqturi emociis, Cveulebriv agresiis an 

mtrobis, gamoxatva naklebad saSiSi obieqtebis mimarT nacvlad im 
obieqtisa, romelic iwvevs emocias. 

3. fantazia: ararealizirebuli survilebis warmosaxviTi miRweva. 
4. identifikacia: sakuTari Rirsebis grZnobis gaumjobeseba sakuTari 

Tavis sxva adamianTan gaigivebiT. 
5. izolacia: emociuri gancdis mowyveta mtkivneuli realobisagan. 
6. proeqcia: sakuTari “akrZaluli” survilebisa da ganzraxvebis 

sxvebisadmi miwera, sxvebSi/garemoSi danaxva. 
7. racionalizacia: mcdeloba sakuTari qcevis “racionalurad” axsnisa 

im mizniT, rom sxvebis mier es qceva miRebuli iqnes. 
8. reaqciis formacia: sakuTari saxifaTo/mtkivneuli emociebis 

sawinaaRmdego mimarTulebiT gamoxatva. mag: vinmes mimarT siZulvilis 
magivrad siyvarulis gamoxatva. 
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9. regresia: ganviTarebis adreul etapze dabruneba, rac gulisxmobs 
ufro bavSvuri qcevis gamomJRavnebas. 

10. represia: mtkivneuli an saSiSi fiqrebis, ltolvebisa da emociebis 
cnobirebidan gandevna. 

11. sublimacia: ararealizebuli seqsualuri ltolvebis socialurad 
misaRebi gzebiT realizacia.  

12. afilacia: emociuri konfliqtis/stresoris daZlevis mcdeloba sxva 
adamianebTan urTierTobiTa da sxvebisaTvis daxmarebis TxovniT. 

13. altruizmi: emociuri konfliqtis/stresoris daZlevis mcdeloba 
sxvebis moTxovnilebebis dakmayofilebiT. 

14. devaluacia: emociuri konfliqtis/stresoris daZlevis mcdeloba 
sakuTari Tavis an sxvebis zedmeti gaufasurebiT (gazviadebuli 
uaryofiTi Tvisebebis miweriT). 

15. iumori: emociuri konfliqtis/stresoris daZlevis mcdeloba 
ironiuli da gasarTobi aspeqtebis xazgasmiT. 

16. idealizacia: emociuri konfliqtis/stresoris daZlevis mcdeloba 
sxvebisadmi gadaWarbebuli dadebiTi niSnebis miweriT. 

17. inteleqtualizacia: emociuri konfliqtis/stresoris daZlevis 
mcdeloba abstraqtuli azrovnebis da ganzogadebis zedmeti 
gamoyenebiT.  

18. antisipacia: emociuri konfliqtis/stresoris daZlevis mcdeloba 
mosalodneli emociuri reaqciis winaswar gancdiTa da masze 
reagirebis dagegmviT.  

 
sityvebi da mniSvnelobebi 
 
 sityvebi iwveven idiosinkratul xatebis asociacias. socializacia da 
gamocdileba TiToeul adamians aRWurvavs unikaluri sqemebiT da 
kognituri ruqebiT, rac gansazRvravs mis aRqmebs, gagebas da qcevebs. sqema 
aris Sabloni, romelsac adamiani iyenebs, raTa interpretacia gaukeTos im 
simbolebs, romelic komunikaciis procesSi iqna miwodebuli. ori adamiani 
erTi da igive komunikaciis process ar Targnis identurad, radganac 
arcerTi sqema ar aris urTierTmsgavsi. adamianebi, cxovroben ra TavianT 
privatul samyaroSi, sistematurad axdenen sityvebisadmi unikaluri 
mniSvnelobebis miniWebas. magaliTad, interviueris naTqvamma “rTuli unda 
yofiliyo TqvenTvis amis gadatana” SesaZloa sxvadasxva reaqciebi 
gamoiwvios axalgazrda da martoxela qalSi da Tavmomwone brge vaJkacSi. 
es ukanaskneli SeiZleba gabrazdes kidevac interviueris am komentarze. 
cnoba erTi da igivea, magram reaqcia aris gansxvavebuli, radganac am 
cnobis mniSvneloba gansxvavebulad aRiqmeba.  
 unda aRiniSnos, rom ekonomiur-socialuri mdgomareoba, genderi, 
eTnikuri da kulturuli warmomavloba garkveulad aniWeben sityvebs 
mniSvnelobebs. Sesabamisad, interviueris mier miwodebuli cnobebi 
SesaZloa gansxvavebulad iqnas gagebuli sxvadasxva kulturuli Tu 
socialuri warmomavlobis klientebis mier. aseve, SesaZloa cnobebis 
damaxinjeba gamoiwvios interviueris mier naxmarma profesionalurma 
Jargonma anu enam. sityvebi, romelic Zalzed aSkaraa interviuerisTvis, 
SesaZloa gaugebari aRmoCndes interviueirebulisTvis (respodentisTvis). 
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qevmoT nax. #2-ze mocemilia efeqturi komunikaciis xelisSemSleli 
faqtorebi.  
 
 

efeqturi komunikaciis xelisSemSleli faqtorebi 
 
komunikaciis gacemis Sinagani cvladebi:  
 
emociur-fsiqologiuri-socialuri barierebi  

• cnobis seleqciuri gacema, raTa iqnas Tavidan acilebuli SfoTva, 
danaSaulis grZnoba, sircxvili, araadeqvaturoba da uaryofa   

• cnobis seleqciuri gacema, raTa gaizardos TviT-Sefaseba da Seiqmnas 
dadebiTi imiji   

• cnobis seleqciuri gacema, raTa gaakontrolos stereotipuli 
metyveleba (saubari)  

• metyveleba, romelic ar aris konteqstis da klientis Sesabamisi  
 

kognituri barierebi:   

• leqsikonis adeqvaturoba, enis kompetencia, gamomxatveloba 

• SinaarsTan dakavSirebuli codna/informacia 

• ideis Sesatyvisi gageba 
 

fizikuri barierebi:  

• metyvelebis darRvevebi 

• avadmyofoba 

• profesiuli gadawva  
 
arxis gare cvladebi:  

• xmauri, vibraciebi, xelisSemSleli stimulebi 

• cudi ganaTeba 

• cudi akustika 

• arasakmarisi privatoba 
 
 
 
komunikaciis miRebis Sinagani cvladebi:  
 
emociur-fsiqologiuri-socialuri barierebi 

• cnobis seleqciuri miReba, raTa iqnas Tavidan acilebuli SfoTva, 
danaSaulis grZnoba, sircxvili, araadeqvaturoba da uaryofa  

• cnobis seleqciuri miReba, raTa gaizardos TviT-Sefaseba da Seiqmnas 
dadebiTi imiji   

• tabuirebuli, socialurad miuRebeli terminebis da ideebis 
seleqciuri miReba  

• cnobis mikerZoebuli miReba (damaxinjebulad) 
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kognituri barerebi  

• leqsikonis Sesatyvisoba  

• Sesatyvisi informaciis, ideis gagebis unari 

• infromaciis mimRebis da gamcemis gamocdilebis ganxvaveba  
 
fizikuri barierebi 

• smenis problemebi 

• mxedvelobis problemebi 

• sisuste 
 

ukukavSiri  
 

ukukavSiri (informaciuli gamoxmaureba) Zalzed mniSvnelovania 
komunikaciaSi SezRudvebis Tavidan asacileblad. cnobis gamcems sWirdeba 
ukukavSiri, rom gansazRvros Tu ramdenad iqna gagebuli mis mier 
gagzavnili cnoba mimRebis mier. xSirad Cven verc ki vacnobierebT, rom 
Cveni ar esmiT. erTi sociologis azriT, "komunikaciis yvelaze didi mteria 
iluzia". Zalzed mniSvnelovania, rom winaswar ar davaskvnaT, rom mimRebs 
isedac esmis Cvens mier gacemuli informacia. amis Tavidan asacileblad 
aucilebelia ukukavSiris miReba. Cven vamowmebT Tu rogor gaiges Cvens mier 
gacemuli informacia imis kiTxviT, Tu ra iqna gagebuli.  

Cven viRebT ukukavSirs ara mxolod sxvebisagan maTi Tavis daqneviT, 
an RimiliT, an verbalurad, rom marTlac sworad iqna cnoba gagebuli, 
aramed sakuTari Tavisganac. Cven vekiTxebiT sakuTar Tavs imis Sesaxeb, Tu 
rogor gavigeT  cnoba da vafasebT Cveni pasuxis Sesatyvisobas. Tu es 
orazrovania, maSin igi saWiroebs Semdgom dazustebas.  

amrigad, komunikacia moicavs ara mxolod socialur muSaksa da 
klients Soris dialogs, aramed Tavad klientisa da socialuri muSakis 
Sinagan monologebs: klienti sakuTar TavTan da muSaki sakuTar TavTan. 
isini saubroben da usmenen sakuTar Tavs, erTmaneTTan saubris drosac.   
 

mosmena - komunikaciis bazisuri unar-Cveva 
 

erT-erT mniSvnelovan safexurs sakomunkacio  ciklSi mosmena 
(listening) warmoadgens. interviuerma drois umetesi nawili respodentis 
mosmenas unda dauTmos. nelson jonsi aRniSnavs, rom socialuri 
muSakisaTvis “unari iyos kargi da gamgebi msmeneli, albaT yvelaze 
arsebiTia” (Nelson-Johnes, 1988). 

mkvlevarebma aRmoaCines, rom interviuerebi, romlebic intervius 
drois or-mesamedze naklebs uTmoben mosmenas, xolo erT mesamedze 
saubars, arian imaze metad aqtiurebi, vidre sasurvelia rom iyvnen. 
gamocdili interviuerisaTvis ZiriTad Secdomas warmoadgens bevri 
laparaki da mosmenisaTvis mcire drois daTmoba. zedmeti saubari naklebad 
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iZleva aqtiuri mosmenis saSualebas. efeqturi mosmena rTulia. is ufro 
aqtiuri procesia, vidre pasiuri. kargi mosmena moiTxovs yoveli naTqvami 
sityvis Tan miyolas, yuradRebasa da mimReblobas. imisaTvis, rom mosmenis 
procesi efeqturad warimarTos unda viyoT Cumad. msmenelis Cumad yofnis 
gamo SeiZleba vifiqroT, rom mosmena pasiuri procesia. unda aRiniSnos, rom 
msmenelis pasiuroba ganpirobebulia mosaubris aqtiurobiT. sinamdvileSi, 
kargi mosmena moiTxovs mniSvnelovani odenobis Sinagan aqtivobas. iaponuri 
gamonaTqvamis mixedviT, intervius procesSi, mosmenisas, “Cven vaRebT 
respodentis Sinagani samyaros karibWes da vaRwevT masSi”. 

 

smena (Hearing) da mosmena (Listening)   
 
smena da mosmena ori erTmaneTTan dakavSirebuli, magram amave dros 

gansxvavebuli procesia. smena fiziologiuri aqtia, igi bgeris gagonebis 
process warmoadgens. smena mosmenis mniSvnelovani winapirobaa. mosmena 
gacilebiT ufro rTuli procesia. smena wminda biologiuri aqtia, xolo 
mosmena daswavlis process warmoadgens. 

smenis gamoyenebis procesi avtomaturad mimdinareobs.  mosmena ki 
Cveni Tavis iZulebas moiTxovs. gvesmis yurebiT, xolo vismenT gonebis 
saSualebiT. mosmena centraluri procesia, romelic gulisxmobs bgerebis 
gagonebasTan erTad maTSi garkveuli mniSvnelobis Cadebas. 

smenisagan gansxvavebiT mosmena moiTxovs sagangebo yuradRebas 
garSemo arsebuli bgerebis mimarT. mosmena dinamikuri procesia, romelic 
gulisxmobs gagonilze garkveuli mniSvnelobis miniWebas. amis saSualebiT 
vokalur simboloTa rigis Sinaarss da arss vgebulobT. mosmena 
mizanmimarTuli da SerCeviTi procesia, romelic gulisxmobs msmenelis 
mxridan mosaubresTan komunikaciis procesSi gagonilze yuradRebis 
mimarTvas, mis Secnobas, wvdomas da interpretacias. 

mosaubris yoveli naTqvami sityvidan mxolod mcire raodenobas 
varCevT da mivmarTavT Cvens cnobierebas. komunikaciis procesSi CarTvamde 
Cven mxolod gvesmis. Semdgom verTvebiT procesSi, mniSvnelobas vaniWebT 
mosmenili winadadebebis garkveul raodenobas da vaxdenT maTi 
mniSvnelobebis interpretacias. mosmena moicavs Cveni yuradRebis centrSi 
moxvedrili cnobebis kognitur struqturirebas. 

mosmena uzrunvelyofs gagebas. goneba garkveul mniSvnelobas aniWebs 
bgerebs. Cven SegviZlia gavigonoT ucxo ena, magrm Tu es ena ar viciT Cven 
mas ver movismenT da Sesabamisad ver gamovitanT mniSvnelobas. 

 

kargi mosmenisaTvis saWiro pirobebi 
 
marTalia,  mosmena smenisagan gansxvavebuli procesia, magram igi 

mainc damokidebulia am ukanasknelze. Tu ver gavigonebT garkveul bgerebs, 
Sesabamisad ver gadavamuSavebT maT. smenis yoveli xelisSemSleli faqtori 
emuqreba karg mosmenasac. Cumi oTaxi, sadac minimumamdea dayvanili xmauris 
gamomwvevi bgerebis arseboba, kargi mosmenis winapirobaa. xSirad 



 29 

interviuers uwevs iseT situaciebSi yofna, sadac cudi smeniTi akustikaa, 
respodents metyvelebis defeqti an rTulad gasagebi aqcenti aqvs, 
respodenti laparakobs aramkafiod, Zlivs gasagonad an swrafad, nawyvet-
nawyvet da swrafi tempiT. 

respondentebi, romlebic arian nasvam mdgomareobaSi an narkotikebis 
zemoqmedebis qveS an dabal xmaze laparakoben, problemas uqmnian 
interviuers gaigos maTi naTqvami. aRniSnuli siZneleebi interviuers ufro 
met energias axarjvinebs naTqvamis gasagonad, romelic Sedegad iZlevaEmis 
daRlasa da zogadad, arTulebs mosmenis process.  

zogierTi respondenti monotonurad laparakobs, xSirad imeorebs 
naTqvams da Tavis problemas aRwers uinteresod da naklebad xatovnad. 
iyenebs grZel pauzebs da xSirad urTavs arafrismTqmel Sorisdebulebs 
“iciT” an “ese igi”, “maSasadame” da sxva.  

aseve, cnobebi romelic erTmaneTTan araa dakavSirebuli msmenelis 
problemas uqmnis Tumca interviueris movaleobaa mousminos rogorc 
advilad mosasmen da saintereso respondents, aseve mosawyens da 
uinteresos.  
 

mosmena da interviu  
 
mosmena kargi intervius safuZvelia. mosmenis gareSe interviueri ver 

SesZlebs gaigos an gaiazros klientis naTqvami, gaakeTos perifrazireba, 
gamoitanos daskvna an klients SesTavazos ukukavSiri. 

mosmena ara mxolod intervius instrumentaluri aspeqtebis 
ganxorcielebis safuZvelia, aramed igi ukavSirdeba intervius 
gamometyvelebiT aspeqtebsac. mosmena moiTxovs efeqtur yuradRebas da 
respodents uCvenebs mis mimarT arsebul pativiscemasa da dainteresebas. 
interviuerebi TavianTi mosmenis warmatebis determinantad ukukavSirs 
iyeneben. respondentebi keTilganwyobiT iReben ukukavSirs, rogorc maTi 
mier gacemuli cnobebis gaazrebisa da gagebis saSualebas. 

intervius procesSi didi mniSvneloba aqvs interviueris TvalebiT 
kontaqts, sxeulis mdgomareobas (win waweuli) da a.S sxva araverbalur 
sxeulis enis maniSneblebs, imis saCveneblad, rom interviueri usmens 
klients. 

sxeulis enis Sesabamisi gamoyenebis garda, kargi msmeneli Tavs 
ikavebsMuyuradRebobis gamomxatveli qcevebisagan. mag. saaTze Cumad Tvalis 
gadavleba, bloknotis meqanikurad gadafurcvla, amindis Sesamowmeblad 
fanjridan gaxedva da a.S. 

kargi mosmenis unaris gasanviTareblad muSakebma unda akontrolon 
TavianTi laparakis survili da gaiZlieron klientis naTqvamis gagebis 
unari. Sulman (Schulman, 1974, gv. 121)-is mixedviT, karg msmenels 
“ganviTarebuli aqvs didi Tvalebi, didi yurebi da patara piri”.  

 

socialuri mosmena da intervius dros mosmena 
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Cveulebriv yoveldRiuri socialuri urTierToba iwvevs mosmenis 
cudi Cvevebis ganviTarebas. socialuri urTierToba Tavis TavSi moicavs 
smenas da mosmenas, romelTagan didi adgili ukavia smenas, xolo mcire 
nawili modis mosmenaze. Zalian xSirad Cven mosmenis simulirebas vaxdenT 
da gagonils nakleb yuradRebas vaqcevT. Cveni gamocdilebidan viciT, rom 
yvelafer imis mosmena, rac gvesmis, samwuxarod drois fuWi xarjvaa. droTa 
ganmavlobaSi xalxs uviTardeba e.w. “ar mosmenis” Cveva, radganac bevri 
stimulebi, romlis mimarTac mosmenis naklebi valdebuleba gagvaCnia, 
ararelevantur informacias iZlevian. Uamitom TandaTanobiT gvimuSavdeba 
Tavis moCvenebis manerebi. mosmenis aseTi Cvevebi intervius procesisTvis ar 
gamodgeba. mosmenis swavla moiTxovs am cudi manerebis gacnobierebas da 
maT TandaTanobiT Secvlas.  

sxvebis zrdilobiani, civilizebuli uyuradRebo mosmenisagan 
gansxvavebiT interviu moiTxovs mosmenas Cveni yurebiT, TvalebiT, gonebiT 
da guliT. 

mosmenis disfunqciuri Cvevebis ganviTarebas xels uwyobs adamianebis 
midrekileba  gadaWarbebuli da uxvsityviani socialuri saubrebisadmi, 
sadac xSirad xdeba erTi da igive Sinaarsebis mravaljeradi gameoreba. 
amitom adamiani swavlobs, rom Tavdapirvelad arc ise yuradRebiT 
moisminos saubari, radganac SesaZleblad migvaCnia mniSvnelovani 
informaciis Semdgom dafiqsireba. 

 garda amisa, yoveldRiur socialur situaciebSi mosmenis procesi 
Cveulebriv dakavSirebulia CvenTvis nacnob adamianebTan urTierTobasTan _ 
meuRle, bavSvebi, TanamSromlebi, megobrebi. warsulSi urTierTobis dros 
miRebuli garkveuli codna gvexmareba mosmenaSi da maTi naTqvamis ukeT 
gagebaSi. Cven SegviZlia raRacis safuZvelze winaswar ganvWvritoT is, Tu 
ris Tqmas apirebs mosaubre. am dros mosmenis procesze mcired xdeba 
koncentrireba. amiT kidev erTxel vubiZgebT zarmaci mosmenis Cvevebis 
ganviTarebas. ucxo adamianebTan interviu ki did Zalisxmevas moiTxovs. am 
SemTxvevaSi aranairi informacia ar gagvaCnia maT Sesaxeb, maTi 
urTierTobis paternebze, romlebze dayrdnobiTac SevZlebdiT efeqtur 
komunikacias. intervius dros mosmena moTxovs ufro met yuradRebas, 
radgan urTierToba gvaqvs CvenTvis ucnob pirovnebasTan da winaswar ar 
SegviZlia davaskvnaT misi grZnobebis, damokidebulebebis da qcevebis 
Sesaxeb. 

Cveulebriv, sociaulur situacebSi mosmenis procesSi aqtiurad aris 
CarTuli Cveni dacvis meqanizmebi. Cven dauyovnebliv  gvinda gavceT pasuxi 
adamians, romelic gveCveneba, rom Cveni azrebis sawinaaRmdego mosazrebas 
gamoTqvams. Cven xSirad vawyvetinebT kidevac mosaubres azrs da vcdilobT 
Cveni mosazrebis saswrafod dafiqsirebas. intervius dros ki 
interviuirebuli (respondenti) moelis, rom interviueri gaagrZelebs 
mosmenas manamde, sanam respondenti ar daasrulebs saubars.  

amrigad, intervius mosmena gansxvavdeba socialuri mosmenisagan. 
interviuerma Tavi unda igrZnos komfortulad da usafrTxod, imis 
miuxedavad Tu ras ambobs respodenti. es aucilebelia imisaTvis, rom 
interviuerma efeqturad ganagrZos mosmenis procesi. Tumca, respodentis 
Sexedulebebi SesaZloa ewinaaRmdegebodes interviueris mosazrebebisa, 
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magram am ukanasknelis movaleobaa inetrvius dros ar daicvas Tavisi 
Rirebulebebi da Sexedulebebi.  

sainteresoa, rom Cveni goneba ufro swrafad amuSavebs miRebul 
sityvebs (wuTSi damuSavebuli sityvebis raodenoba), vidre adamians SeuZlia 
isaubros (wuTSi gamoTqmuli sityvebis raodenoba). kerZod, saSualod 
wuTSi adamiani ambobs 125 sityvas, xolo igive droT periodSi Cven 
SegviZlia wavikiTxoT da gavigoT 500 sityva. amdenad, sityvier  
komunikaciaSi sakmaodaa mkvdari periodi, rodesac msmenelis goneba 
SesaZloa gadaerTos sxva raRacaze. am dros msmeneli mimarTavs Sinagan 
monologs. Sinagani monologi da gare dialogi mimdinareobs erTdroulad. 
xSirad, SesaZloa es mimdinareobdes gare dialogis xarjze. interviueri 
erTveba sakuTar fiqrebSi - dagegmva, ocnebebi da sxva.        

efeqturi mosmena moiTxovs TviT-disciplinas. kargi interviueri 
gamonTavisuflebul dros iyenebs respodentis (interviuirebulis) 
monaTxrobis erTmaneTTan dakavSirebaSi: axlaxans mosmenili ramdenad 
ukavSirdeba adre mosmenils? ramdenad cvlis es imas, rac adre movismine? 
ramdenad aris masTan konfliqtSi, mxars uWers mas, an xdis ufro gasagebs? 
ris gagebas moveli momavalSi? ra ver gavige kargad da ris Sesaxeb 
mWirdeba SekiTxvis dasma? amiT ris Tqmas cdilobs? ra motivebi aqvs? 
rogor gamoviyeneb mis naTqvams mis dasaxmareblad? ras moelis is Camgan? 
 

winaswari codnis mniSvneloba mosmenisaTvis  
 

rac ufro meti ician socialurma muSakebma im socialuri problemis 
Sesaxeb, romelsac aRwers klienti, miT ufro efeqturad SesZleben isini 
mosmenas. magaliTad, rodesac socialuri muSakma icis xanSiSesuli 
adamianebis problemebis Sesaxeb an martoxela mSoblobis Sesaxeb, an 
fizikuri SezRudulobis Sesaxeb, miT ufro gauadvildeba mas Sesabamisi 
problemebis mqone klientebis mosmena. es gamocdileba misTvis 
damajildovebeli xdeba da igi ganagrZobs aqtiur mosmenas.  

sakiTxis Sesaxeb zogadi codnas aseve mivyavarT SerCeviT mosmenamde.  
muSaks aqvs ra garkveuli gamocdileba socialuri problemis Sesaxeb da 
imis Sesaxeb, raSic saagento klients aRmouCens garkveul servisebs, igi 
afasebs imas, Tu ra aris klientis naTqvamSi mniSvnelovani da sagulisxmo 
da piriqiT, raze ar Rirs yuradRebis ganaxvileba.  

amrigad, mosmenas mivyavarT gagebamde da piriqiT, gageba xels uwyobs 
mosmenas (interviuers aqvs garkveuli ideebi, rac mniSvnelobas aniWebs 
klientis naTqvams, interviuerma icis, Tu ras unda mousminos da a.S.). 
mosmena aris pirdapir mimarTuli da arCeviTi da ara difuzuri da 
gafantuli. zogadad, socialuri samuSaos praqtikis, literaturis, kvlevis 
da Teoriis gacnoba xels uwyobs socialuri muSakis efeqturi mosmenis 
unar-Cvevebis ganviTarebas. 
 

efeqturi mosmenis zogadi instruqciebi:  
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1. intervius miznebis Sesaxeb codna arsebiTia. es xels uwyobs SerCeviT 
mosmenas. socialuri muSaki axdens kleintis garkveul gamonaTqvamebze 
fokusirebas. mizani axdens yuradRebis struqturirebas.    
2. muSaki unda usmendes mimdinare dominantur Temebs da naklebad unda 
uTmobdes yuradRebas detalebs. muSakma unda Camoayalibos es 
dominanturi Temebi TandaTanobiT da ar unda iCqaros daskvnis gamotana.  
3. efeqturi interviueri klientis gamonaTqvamebs mudmivad unda 
gadasinjavdes da winaswar ar unda gamoqondes daskvnebi klientis 
problemis Sesaxeb da misi momdevno gamonaTqvamebis Sesaxeb, anu 
interviueri mikerZoebulad ar unda usmendes klients (gaigos is, risi 
gagebac surs). Yinterviueri yovelTvis unda moelodes imas, rom 
klientis Semdgomi gamonaTqvami SesaZloa ewinaaRmdegebodes mis adre 
naTqvams. amis misaRwevad, interviueri mudmivad unda muSaobdes sakuTar 
Tavze da acnobierebdes sakuTar stereotipebs, winaswar akviatebul 
azrebs klientis mimarT da cdilobdes maT Secvlas.  

 
kargi mosmena interviuerisagan moiTxovs moTminebas. maSinac ki roca igi  

darwmunebulia, Tu ras ityvis klienti, man guldasmiT unda usminos mas. 
magaliTad, muSaks, romelic urekavda klients, raTa misTvis daeniSna 
interviu, uTxres, rom klienti ar iyo saxlSi, radganac igi gardaicvala. 
muSakma avtomaturad upasuxa: “mogivanebiT davrekav”. Nnax: #3 –ze 
mocemulia socialuri muSakis mier mosmenis dros daSvebuli yvelaze 
gavrcelebuli Secdomebis nusxa.  

  
 
yvelaze gavrcelebuli Secdomebi mosmenaSi 
 

1. disfunqcionaluri mosmenis Cvevebi, romelic ganviTarda 
yoveldRiur socialur situaciebSi (saubrebisas);  

2. pasuxis formulireba, maSin roca ar vaqcevT yuradRebas miRebul 
cnobebs;  

3. mousmino mxolod imas, risi gagebac gsurs;   
4. mousmino mxolod imas, ris gagebasac moeli (mikerZoebuli mosmena);  
5. ar usmen imas, risic geSinia;  
6. didi yuradRebiT usmen detalebs  
7. uyuradRebo mosmena, radganac sustad xar an mowyenili xar;   
8. uyuradRebo mosmena, radganac emociurad sxva rameze xar 

gadarTuli;  
9. uyuradRebo mosmena, radganac ar gainteresebs klientis naTqvami, 

mosmenis motivaciis nakleboba;   
10. mosmena, rodesac ar gaqvs sakmarisi codna problemis Sesaxeb an 

intervius miznis Sesaxeb, ros gamoc ver mimarTav yuradRebas 
yvelaze Sesatyvisi informaciis mimarT.     
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intervius winaswari momzadeba   
 

Cven ukve visaubreT interviusa da Cveulebriv dialogs Soris 
gansxvavebaze. gavigeT Tu raSi mdgomareobs socialuri samuSaos 
profesiaSi gamoyenebuli intervius arsi da ganvixileT igi rogorc 
komunikaciis gansakuTrebuli forma. amjerad, Cven ganvixilavT  socialuri 
samuSaoSi gamoyenebuli intervius dinamikas. 

yoveli interviu aris im procesis nawili, romlis mizania droTa 
ganmavlobaSi klientsa da saagentos Soris kontaqtis damyareba. yoveli 
interviu Sedgeba dasawyisis, Sua nawilis da bolosgan. intervius procesi 
gaazrebuli moZraobaa intervius miznisaken Tanmimdevruli safexurebis 
gavliT.  

socialuri muSaobis procesSi klientis problemis gadaWra Semdegi 
safexurebis gavliT xdeba: problemis Seswavla, misi diagnostika da 
mogvareba (an sxva sityvebiT, informaciis Segroveba, misi gadamuSaveba da 
Careva). es safexurebi araa erTmaneTisgan mkveTrad gamodiferencirebuli.  

Ees procesi gavs simfonias. SesaZloa, rom rom konkretul momentSi 
romeliRaca faza an Tema ufro dominanturi iyos, xolo danarCeni ufro 
fons qmnides. intervius procesis fazebis gamoyofa xelovnuria da iZleva 
ukeTesi gaanalizebis saSualebas. qvemoT ganvixilavT intervius fazebs 
TanmimdevrobiT. 

interviu iwyeba ori pirovnebis realur Sexvedramde bevrad ufro adre, 
intervius monawileTa fiqrebSi, grZnobebsa, Tu damokidebulebebSi. yvela 
es fiqri, grZnoba Tu damokidebuleba, ki aris maTi, interviuerisas da 
klientis, interviumdeli cxovrebis Sedegi. yovelive es ki gansazRvravs 
imas, Tu ras ~moitanen~ isini interviuze, rac Tavis mxriv ganapirobebs imas, 
Tu rogor moiqcevian isini intervius dros.  

 

klientis warsuli: ra ~moaqvs~ klients 
 

klients ~moaqvs~ im jgufis normebi romlsac miakuTvnebs Tavs, da 
Seadgens mis referntul jgufs, misi biofsiqosocialuri istoria da misi 
amJamindeli mdgomareoba. klientebi TavinaTi sqesis, asakis, rasis, 
saqmianobis, socioekonomikuri mdgomareobis, aRmsareblobis da eTnikuri 
niSnis mixedviT gansxvavebuli jgufebis wevrebi arian.  

raRac doneze yvela maidentificirebeli niSani gvaZlevs, informacias 
klientis savaraudo qcevis, grZnobebis da damokidebulebebis Sesaxeb. yvela 
im jgufebis qcevis norma, romlebsac klienti miakuTvnebs Tavs, intervius 
dros gavlenas axdens klientis qcevis sxvadasxva aspeqtebze. ufro Rrmad 
rom CaveZioT, vnaxavT, rom klienti araerTi pirveladi jgufis wevria: 
ojaxis, TanamSromlebis wris, raime sazogadoebis, megobrebis wris da a.S.. 

yvela kontaqti pirvelad jgufebTan garkveulwilad ganapirobebs 
klientis qcevebs, damokidebulebebsa da grZnobebs. amas mas im jgufis 
wevroba karnaxobs, romelsac igi miakuTvnebs sakuTar Tavs. magaliTad, 
dabali Semosavlebis mqone fenis axalgazrdebi SeiZleba ibrZodnen 
ojaxisgan damoukideblobis mopovebisaTvis. es foni respondents ~moaqvs~ 
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interviuze. Ees foni gansazRvravs imas Tu rogor ifiqrebs, ras igrZnobs 
da rogor moiqceva respodenti. yvela socialur rols, yvela jgufis 
wevrobas rodi aqvs imis potenciali, rom gansazRvros klientis reaqciebi 
intervius dros. mxolod im rolebTan dakavSirebuli qcevebi, romlebic 
asocirebulni arian intervius miznebTan xvdebian yvelaze Zlieri gavlenis 
qveS, rom amoqmeddnen. magaliTad, Suaxnis qali samedicino sferoSi 
momuSave socialur moSakTan intervius dros, pirvel rigSi gamoavlens 
sakuTar da jgufis damokidebulebebs iseTi sakiTxebisadmi, rogoricaa: 
avadmyofoba, samedicino movla, saavadmyofoSi moxvedra. Sesabamisad, 
gaaqtiurebuli socialuri roli iqneba “saavadmyofoSi mcxovrebi pacientis 
roli”. amrigad, gaaqtiurdeba pacientad yofnasTan dakavSirebiT yvela is 
Sexeduleba da grZnoba, romelic gaaCnia im jgufs, romelsac qalbatoni 
miakuTvnebs sakuTar Tavs da, aseve, isinic romlebic mas piradi 
gamocdilebiT gauCnda. xolo am SemTxvevaSi, iseT mniSvnelovan socialur 
rolebTan dakavSirebuli Sexedulebebi da grZnobebi ki, rogoricaa deda, 
coli, qaliSvili, TanamSromeli da sxva amaTi msgavsi rolebi, naklebad 
iqnebian kavSirSi intervius situaciasTan.  

 

interviueris warsuli: ra ~moaqvs~ interviuers 
 

socialur muSaksac “moaqvs” interviuze determinantebis an faqtorebis 
erToblioba. igi miakuTvnebs Tavs garkveul jgufs: kaci an qali, 
axalgazrda an moxuci, gaaCnia rasis, eTnikurobis da religiisadmi 
kuTvnileba. magram klientisgan gansxvavebiT, skolaSi, universitetsa an 
sxvadasxva programebSi man iswavla, Tu rogor Seasrulos profesionalis 
roli. socialuri muSaki (interviueri) ar aZlevs sakuTar Tavs imis 
uflebas, rom intervius procesSi misma identobebma gavlena moaxdinos mis 
qcevaze. interviuerebs utardebaT specialuri momzadeba, raTa maT SesZlon 
profesiuli eTikis kodeqsiT gaTvaliswinebuli moqceva. Tu am 
TvalsazrisiT interviuerebi aRweven warmatebas, SegviZlia vTqvaT, rom 
intervius dros maTi qceva aris profesionaluri. maT ganiviTares 
profesiuli identoba, romelic profesiuli subkulturebis arsebobas 
asaxavs. maT interviuze mxolod profesiuli jgufis qcevis normebi 
~moaqvT~. 

identifikacia profesiasTan, rogorc jgufTan romelsac miakuTvneb 
Tavs, gulisxmobs socialuri muSakis eTikis kodeqsSi mocemuli 
konkretuli profesiuli faseulobebisa da eTikis normebis Sesabamis 
qcevas. 

profesia garkveulad orazrovani da ganyenebulia; amdenad saagentos 
gavlena uSualoa da SesamCnevia: saagentos mier miTiTebuli moTxovnebi 
gansazRvravs socialuri muSakis qcevas. magaliTad, socialuri muSakebi 
sxvadasxva saagentoSi sxvadasxva informaciaze axdenen fokusirebas da 
sxvadasxva gadawyvetisken mihyavT interviu. bilingsma (Bilingsly, 1964) ojaxis 
momsaxurebis saagentoebSi momuSave socialuri muSakebis midgomasa da 
bavSvis dacvis saagentoebSi momuSave socialur muSakebis midgomebs Soris 
mkafio gansxvavebebi aRmoaCina. saagentoebi, romlebic emsaxurebian 
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klientebis sxvadasxva jgufs, socialur muSakebs klientTan momsaxurebis 
sxvadasxva gzebs karnaxoben.  

interviuerebi, sakuTari unikaluri biofsiqosocialuri ganviTarebis 
istoriidan gamomdinare, rogorcFprofesis mier mowodebuli, aseve 
saagentos mier ganviTarebuli midgomebis individualur saxecvlilebebs 
axorcieleben. Tumca, profesiis moTxovna imaSi mdgomareobs, rom muSakma 
yvelanair Zalisxmevas mimarTos msgavsi individualuri Tvalsazrisebis 
interviudan amosaRebad. idealur SemTxvevaSi, socialuri muSakebisaTvis 
cnobili unda iyos is moTxovnilebebi, romlebic maTi fsiqosocialuri 
istoriidan Cndeba da Sesabamisad, isini unda akontrolebdnen maT 
gmovlinebebs.  

profesiuli ganaTlebis da saagentoebis mier uzrunvelyofili 
treiningebis mizania, rom interviueris qcevaSi idiosinkratuli 
komponentebi Semcirdes. yvela socialuri muSaki, romelic universaluri 
profesiuli wesebis universaluri TeoriiT xelmZRvanelobs, intervius 
erTnair situaciebs msgavsad unda pasuxobdes, ise rogorc es nakarnaxevia 
profesiuli socializaciiT.  

sinamdvileSi es mizani mxolod nawilobriv aris miRwevadi. gamocdili 
profesionali socialuri muSakebis interviuebis audio Canawerebis 
Seswavlam cxadyo, rom imis miuxedavad, rom isini garkveulwilad msgavsad 
iqcevian, arsebobs mniSvnelovani gansvlebi. aseTi Sedegi mosalodnelia 
maSinac ki, rodesac universaluri Teoria - mkacri eqplicituri 
ganzogadoebebis erToblioba - xelmisawvdomia muSakisaTvis. es problema 
sakmaod TvalSisacemia, radganac mniSvnelovani situaciebi, romelsac 
adgili aqvs socialuri samuSaos sferoSi, ar aris ganzogadebuli. aseT 
SemTxvevaSi socialuri muSakis reaqcia mis pirad gamocdilebasa da 
bunebazea damokidebuli.  

am dazustebebis miuxedavaT, axalbeda socialuri muSakis socializacia 
miznad isaxavs erTgvari universalurobis gamomuSavebas azrovnebaSi, 
grZnobaSi da qcevaSi, rac asaxavs nebismier konkretul saagentoSi 
dasaqmebuli socialuri muSakis mosalodnel profesiul qcevas. 

is, rac xdeba yoveli intervius dros, Sedegia imisi rac ~moaqvs~ 
respodents, interviuers da maT Soris urTierTqmedebas (interaqcias) 
drois mocemul momentSi da maT Soris urTierTobis istorias konkretul 
etapze. interaqcia aris urTierTdamokidebuli, radgan yoveli monawile 
pasuxobs meoris qcevas da, amasTan, Tavadac aris meoris qcevis 
nawilobrivi mizezi.   

Ggarda amisa, xazi unda gaesvas iseTi faqtorebis mniSvnelobas, 
rogoricaa warsulis (fonuri) faqtorebi, pirveladi jgufis zegavlena,  
monawile individebis cxovrebis istoria, profesiuli treningi da 
Teoriuli orientacia. intervius dawyebisTanave aqtiurdeba am unikaluri 
SexvedrisTvis specifikuri cvladebi.  
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socialuri samuSaos interviuSi monawileobis miRebis 
gadawyvetileba 
 

interviuerTan Sexvedramde, momavalma klientma unda miiRos 
gadawyvetilebebis mTeli rigi. klientis gadawyvetileba daekontaqtos 
saagentos xSirad rTuli urTierTdakavSirebuli gadawyvetilebebis seriis 
Sedegia, ramac SesaZloa gavlena moaxdinos intervius dros klientis 
qcevaze.  

klientebma unda gaacnobieron pirvel rigSi is, rom maT aqvT 
problema, romlis damoukideblad mogvareba ar SeuZliaT. klientma 
SeiZleba gadawyvitos, rom mimarTos araprofesiul araoficialur 
daxmarebis wyaros: megobars, naTesavs an mezobels. zog adamians ar hyavs 
arc naTesavi da arc megobari, romelsac SuZlia mimarTos daxmarebis 
misaRebad an miaCnia, rom arc mis megobars da arc naTesavs ar gaaCnia 
dasaxmareblad saWiro kompetenturoba da resursebi. aseT SemTxvevaSi 
klientma iRebs gadawyvetilebas - mimarTos oficialur, profesiul 
daxmarebas. Semdeg man unda gadawyvitos, Tu mraval xelmisawvdom 
momsaxurebebs Soris romeli airCios. pirovnebaTSorisi problemebi, 
romlebsac socialuri saagento agvarebs, xSirad gvardeba eqimis an  
sasuliero moZRvris mierac. momavalma klientma unda gadawyvitos, Tu 
romel konkretul profesionals: fsiqologs an advokats, fsiqiatrs an 
socialur muSaks mimarTos.  

am etapze momavali klienti ukve darwmunebulia problemis 
arsebobaSi da miaCnia araoficialuri daxmareba miuwvdomelia an 
araefeqturia, xolo oficialuri daxmarebis mravali wyarodan igi irCevs 
socialur saagentos. 

 

saagentos SerCeva 
 

rogorc ukve aRvniSneT, momavalma klientma, romelic ekontaqteba 
saagentos, es gadawyvetileba mravali winmswrebi gadawyvetilebebis 
safuZvelze miiRo. mas Semdeg, rac klientma miiRo gadawyvetileba 
dakavSireboda saagentos, man unda amoarCios saagontoebis siidan erT-erTi 
da gaigos misi misamarTi. momavali klientebi Zalian wuxdebian, rodesac 
cdiloben ipovon saagento telefonis cnobaris meSveobiT, maT agzavnian 
erTi adgilidan meoreSi da isini iZulebulebi arian bevr ucxo adamians 
gaumeoron TavianTi moTxovna. saagentoebma, romlebic erT specifiur 
servisis tips axorcieleben, xSirad araferi ician momsaxurebis sxva, 
Tundac momijnave, sferoebis Sesaxeb. aseTma gamaRizianebelma gamocdilebam 
klients saagentos mimarT SeiZleba uaryofiTi damokidebulba 
Camouyalibos, es ki gaarTulebs intervius dasawyiss da klientis 
dainteresebas.  

imis gamo, rom xSirad klientma ar icis, Tu romeli saagento 
sTavazobs mas misTvis saWiro momsaxurebas, man SeiZleba arasworad 
SearCios saagento. garkveuli saWiroebebis mqone klienti arCevans akeTebs 
garkveuli momsaxurebis SemomTavazebel saagentoebs Soris. saagentos 
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saxelwodeba TavisTavad axdens garkveul gadarCevas. zog SemTxvevaSi 
saagentos saxelwodeba, adgilmdebareoba da misi Taviseburebebi ar iZleva 
sakmaris informacias imisTvis, rom klientma swored gaigos, Tu saagento 
vis emsaxureba da ra momsaxurebas sTavazobs klientebs.  

aseve, saagentoebis mier gansakuTrebuli yuradRebis gamaxvileba 
klientis eTnikurobasa da sqesze, garkveul SemzRudav faqtors 
warmoadgens saagentos SerCevaSi. Tumca, Tu garkveuli eTnikurobis da 
sqesis warmomadgeneli klienti irCevs misTvis Sesabamis saagentos, igi 
SeiZleba ufro dadebiTad ganewyos amgvari saagentos mier SeTavazebuli 
servisebis mimarT. amaze metyvelebs fsiqikuri jamrTelobis momsaxurebis 
gansxvavebulad miwodeba sxvadasxva eTnikuri jgufebisaTvis (Siu, Zane and 
Young, 1994). amerikis SeerTebul StatebSi aris mcdelobebi, rom Seiqmnas 
gaSvilebis saagentoebi specialurad afro-amerikelebisTvis da sxva 
eTnikuri jgufebisaTvis a.S.   

zog SemTxvevaSi klienti ar aris saagentosTan kontaqtis iniciatori. 
aramed saagento interviueris saxiT amyarebs kontaqts klientTan.  

aris klientebis kidev erTi jgufi, romelic ar modis saagentoSi 
sakuTari gadawyvetilebis gamo. magaliTad, sasamarTlom SeiZleba 
daavalos uxeS da uyuradRebo mSoblebs, rom isargeblon saagentos 
momsaxurebiT; agreTve, sasamarTlo moiTxovs kriminalebisagan, rom maT 
iqonion kontaqti Sesabamis saagentosTan. aseT klientebi sakuTari 
surviliT ar midian saagentoebSi servisebis misaRebad. Sesabamisad, 
interviu, im klientTan, romelic sakuTari surviliT midis saagentoSi 
gansxvavdeba interviusgan im klientTan, romelic ar midis sakuTari 
surviliT. es ukanaskneli SeiZleba valdebulebis gamo gamocxaddes 
interviuze, magram Tuki igi ar fiqrobs, rom aqvs problema da sWirdeba 
interviueris daxmareba, maSin interviuSi garTuldeba ormxrivad misaRebi 
miznis Camoyalibeba.    

momavali klientebi, romlebsac aiZules interviuSi monawileobis 
miReba, Tavidanve mosalodnelia, rom ufro ukmayofiloebi iqnebian, vidre 
is klientebi, romlebic grZnoben rom damoukideblad miiRes 
gadawyvetileba imis Sesaxeb, rom miiRon garkveuli servisebi.  

TiToeul zemoTaRniSnul SemTxvevaSi, movlenebi romlebic win 
uswreben intervius, garkveulwilad zegavlenas axdenen mis msvlelobaze.  

klientis mzadeba interviusTvis  
 
klientebi garkveulad emzadebian interviusTvis, rodesac TavianT 

gonebaSi winaswar warmoisaxaven mosalodnel intervius da SesaZlo kiTxva-
pasuxebs. momavali klienti esaubreba sxva klientebs, iRebs informacias 
saagentos procedurebis Sesaxeb da igebs, Tu ras warmoadgens socialuri 
muSaki, imas, Tu ra unda Tqvas, risi Tqmisgan unda Seikavos Tavi da rogor 
unda warmoadginos Tavisi ambavi. im adamianebs, romlebic iseT garemoSi 
cxovroben, sadac bevrs hqonia kontaqti saagentosTan, eZlevaT saSualeba 
moisminon Worebi sxvadasxva socialuri samuSaos saagentos Sesaxeb. 

Tu momavali klientebi axlo kontaqtSi arian yofil da amJamindel 
klientebTan, intervius process Tan axlavs garkveuli riski. cixeebSi, 
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saavadmyofoebSi, skolebSi da sxva saxis dawesebulebebSi moqmedebs 
aqtiuri araformaluri komunikaciis qseli, sadac xSirad icvleba 
informacia intervius xasiaTisa da socialuri samuSaos TanamSromlebis 
Sesaxeb. klientebs agreTve gaaCniaT garkveuli molodinebi adamianuri 
servisebis mimwodebelTa profesiuli identifikaciis Sesaxeb. klientebis 
stereotipebi socialuri samuSaos interviuerebis Sesaxeb SesaZloa 
gulisxmobdes, rom fsiqiatrebi ufro Wkvianebi arian, vidre socialuri 
muSakebi, Tumca es ukanasknelni arian ufro Tbilebi da mzrunavebi (Koeske, 
1993). 

saagentos fizikuri misawvdomoba agreTve ganapirobebs klientis 
damokidebulebas. bevr klients Wirveul bavSTan erTad sazogadoebrivi 
transportiT didxans mgzavroba uxdeba imisaTvis, rom mivides qalaqis 
centrSi mdebare saagentos ofisSi. amis gamo bevri klienti saagentoSi 
fizikurad daRlili da emociurad gaRizianebuli midis. amis sapasuxod 
sasurvelia saagentos qondes raionuli ofisebic.  

saagentos mdebareoba, misi fizikuri mimzidveloba da keTilmowyoba 
metyvelebs sazogadoebis damokidebulebaze momsaxurebis da klientTa 
jgufis mimarT. socialuri uzrunvelyofis saagentoebis Senobebis 
mdgomareoba xSirad miuTiTebs imaze, rom mocemuli servisi ar aris 
prioritetuli sazogadoebisTvis da saagentos klientebis jgufs ar 
eniWeba didi mniSvneloba. es imeds ucruebs klientebs da isini Tavs 
maTxovrad grZnoben. ufro meti, Tu saagento mdebareobs Zvel, daqceul 
ubanSi, misma mdebareobam SeiZleba klientebSi SfoTva da SiSi aRZras, 
gansakuTrebiT, Tu maTi Sexvedrebi daniSnulia gvian, rac niSnavs imas, rom 
maT mouwevT saagentodan wasvla RamiT. yvelaferma aman SeiZleba gazardos 
klientebSi frustraciis gancda.  

amerikis SeerTebul StatebSi Catarebuli gamokvlevis mixedviT, 
ojaxuri momsaxurebis bevrma klientma intervius dros umetesad negatiuri 
komentari gaakeTa saagentos garegnuli mdgomareobis Sesaxeb (Maluccio,1979). 
maT TavianT interviuSi miuTiTes, rom saagentos mdebareoba da garegnoba, 
mosacdelis da ofisebis zoma da mdgomareoba da manqanis gasaCerebeli 
adgili ar iyo damakmayofilebeli. klientebma aRniSnes, rom Senoba 
gamoiyureba saSinlad da ofisebi aris Zalian Zveli, patara da civi. erTma 
klientma Tqva: `me mawyobs saagentos mdebareoba, imitom rom igi axlosaa 
Cems samsaxurTan, magram Senoba Zalian cudia. Mrame unda mouxerxon da 
cotaTi mainc SeakeTon. iciT, am Senobis garegnobis gamo uaresad vgrZnob 
Tavs, radganac vxvdebi, rom aravis ar vaintereseb~ (Maluccio,1979, gv. 164). 

 

ganrigi 
 
saagentos ganrigi (drois periodi, rodesac misawvdomia garkveuli 

servisis miReba) gavlenas axdens interviuze. saagentos mier klientisaTvis 
iseTi ganrigis daweseba, romelic klientisTvis xelmisawvdomia da 
mTlianad iTvaliwinebs klientis interesebs, ufro dadebiTad ganawyobs 
klients interviusadmi. xolo is klientebi, romlebTac uxdebad 
samsaxuridan daTxovna intervius gamo, SesaZloa anazRaurebis 



 39 

gamoqviTviTac ki, uaryofiTad ganewyobian intervius mimarT. saRamos an 
SabaT dilas Sexvedris dagegmvis SesaZlebloba, miuxedavaT imisa, rom es 
saagentos personalisTvis damatebiTi samuSaoa, am TvalsazrisiT dadebiT 
Sedegebs iZleva.  

interviuerebma unda daiwyon da daasrulon interviu pirdapir 
yovelgvari gadaxvevebis gareSe (Tumca es ar unda moxdes zedmetad 
rigidulad), radgan aseTi saqcieli metyvelebs klientis mimarT 
pativiscemaze da saSualebas aZlevs orive mxares zustad icodnen 
interviusTvis gamoyofili dros Sesaxeb, romelic maT miznis misaRwevad 
sWirdebaT. 

ganrigi unda iZleodes imis saSualebas, rom zogi interviu gadascdes 
daSvebul xangrZlivobas. igi agreTve unda Seicavdes sesiebs Soris 
dasasvenebel dros interviuerisTvis. interviuebs Soris Sesveneba iZleva 
saSualebas socialurma muSakma Seitanos mimdinare Canawerebi bolo 
klientis Sesaxeb, Semdeg daisvenos, ganitvirTos da momdevno kliets 
emociurad momzadebuli Sexvdes. amrigad, Tavisufali ganrigi bevrad jobia 
gadatvirTuls. marTalia, socialuri muSaki Caatarebs nakleb intervius, 
magram intervius Catarebis xarisxi iqneba ufro maRali. 

droisadmi pativiscema gulisxmobs rogorc klientis, aseve 
socialuri muSakis drois pativiscemas. interviuerma unda aRkveTos 
agresiuli klientis SemoWris mcdeloba, romelic cdilobs daugegmav 
Sexvedras. aseTi situacia interviuerisgan moiTxovs simtkices da agreTve 
klientisadmi ganmartebis micemas. kerZod, erT-erTi argumenti is aris, rom 
rodesac interviueri gaRizianebulia da fiqrobs sxva dagegmil 
movaleobaze, ver iqneba klientis kargi msmeneli. raTqmaunda, zogjer aris 
SemTxvevebi, rodesac aucilebelia saswrafo Careva, magram rogorc wesi, 
socialurma muSakma ar unda daayenos aseTi klientis moTxovnileba yvela 
sxva movaleobebze win. 

 

mosacdeli oTaxi 
 
bevri klienti interviuerTan Sexvedramde saagentos SigniT sakmaod 

stresul gamocdilebas iRebs da xSirad intervierebma amis Sesaxeb araferi 
ician.  

klients pirveli kontaqti aqvs saagentos misaRebSi momuSave pirTan 
da ara interviuerTan. misaRebSi momuSaveebi sinamdvileSi daugegmav da 
araformalur winaswar intervius atareben klientebTan. isini klients 
ekiTxebian mniSvnelovan saidentifikacio informacias, raTa gaarkvion, Tu 
ra unda klients da ramdenad Seesabameba misi problema aRniSnul 
saagentos. klientis Sesaxeb saidentifikacio informaciis garkveva moicavs 
SekiTxvaTa rigis dasmas.  

holma detalurad Seiswavla es procedurebi amerikis SeerTebul 
StatebSi momqmed sxvadasxva socialur saagentoebSi. holis mixedviT, 
TiTqmis yvela saagentos hyavs mimRebi, romelic mosacdelis magidasTan zis 
da aregulirebs interviueris oTaxisken mimavali adamianebis nakads. 
misaRebSi damxvedri iRebs bevr TviTnebur gadawyvetilebas ~klientis 
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saagentosTan Tavdapirveli kontaqtis Sesaxeb~ (Hall, 1974, gv. 21). misaRebSi 
mjdomi pirovneba ar aZlevs klientebs interviuerTan SeWris uflebas, 
sanam igi ar iqneba mzad, da meores mxriv, moqmedebs rogorc klientis 
advokati da exmareba klients, rom Sexvdes socialur muSaks.  

holi aRniSnavs, rom bevr saagentoSi araa ganmartoebis saSualeba da 
xSirad adgili aqvs konfidencialobis darRvevas. es interviumdeli 
~intervius~ rutinis nawilia: “rodesac me vijeqi sxvadasxva mosacdelSi, 
vxedavdi aSkara stress klientebis saxeebze, romlebsac uwevdaT sxva 
adamianebiT savse oTaxSi sakuTari problemis aRwera. mosacdelSi momuSave 
adamianebi romlebic miCveulebi iyvnen istoriebs ubedurebasa da 
danakargze, ver xedavdnen problemas imaSi, rom isini ar esaubrebian 
klients ganmartoebulad” (Hall, 1974, gv. 120) 

amgvari gamocdileba xels uSlis socialur muSakTan dagegmili 
formaluri intervius dasawyiss. amis sawinaaRmdegod, mimzidveli 
komfortuli mosacdeli, sadac aris megobruli da gamgebi mimRebi xels 
uwyobs intervius karg dasawyiss.  

 

lodini 
 
mniSvnelovania is gamocdileba, romelsac klienti iRebs lodinis 

dros. socialuri uzrunvelyofis da bavSvis keTildReobis saagentoebSi, 
klientebi xangrZlivi drois ganmavlobaSi elodebian intervius xmaurian 
da aramimzidvel mosacdel oTaxebSi, sxedan arakomfortulad magar 
skamebze. ganerviulebul adamianebs naxevar saaTiani lodinic ki eCvenebad 
usasrulod. maT eWvi eparebaT imaSi, rom miiReben im daxmarebas, romelic 
ase esaWiroebaT.  

zogadad, lodini Seuracxmyofelia. igi aRZravs konkurenciis da 
brazis grZnobas, iwvevs mitovebulobis SfoTvas da imis gancdas, rom 
pirovnebas sxvebi akontroleben. adamians uCndeba kiTxva: “axsovT Tu ara 
`maT~ rom Sen iq dgexar da elodebi?”  

radgan reaqcia lodinze aris umetesad negatiuri, lodinis drois 
Semcireba ganapirobebs intervius ukeTes dasawyiss. administraciulma 
problemebma, personalis simcirem da klientebis didma raodenobam 
SeiZleba gamoiwvios xangrZlivi lodinis gardauvaloba. 

klientisTvis imis Setyobineba, Tu ramdeni xani SeiZleba mouwios 
lodini, aris elementaruli zrdilobis gamovlena. Tu lodini dasaSveb 
droze didxans grZeldeba, mimRebma periodulad unda daarwmunos klienti, 
rom dagvianebis miuxedavad interviu mainc Sedgeba.  

rodesac interviueri da klienti bolos da bolos xvdebian 
erTmaneTs, frustraciis gasaneitraleblad saWiroa garkveuli droiTi 
periodi da interviueris Zalisxmeva. interviuerebma SeiZleba miaRwion 
warmatebas, Tu gamoamJRavneben gulwrfel pativiscemas klientis mimarT. 
amis miuxedavaT, maTi samuSao garTulebulia imiT, rom arsebuli klientis 
mimarT upativiscemlobis ganeitraleba xdeba saWiro.  

Tu klientis lodini sakmaod xangrZlivi drois ganmavlobaSi 
grZeldeboda, interviuerma SeiZleba mizanSewonilad CaTvalos intervius 
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dasawyisSi aRniSnos lodiniT gamowveuli klientis SesaZlo gaRizianebis 
Sesaxeb. amiT, igi uSvebs, rom lodinTan dakavSirebiT klients SeiZleba 
hqondes Zlieri gancdebi da amis Sesaxeb mas sTavazobs saubars. 
interviueris sityvebidan: `me Tavidanve vuTxari klients, rom vicodi imis 
Sesaxeb, rom mas mouwia lodini da sruliad SesaZlebeli iyo rom 
yofiliyo amis gamo gaRizianebuli.~ 

yvela zemoT gaanalizebuli faqtori - saagentosTvis mimarTvis 
gadawyvetilebis miRebis safexurebi, saagentos SerCeva da povna, misi 
garegnuli iersaxe, ganrigTan dagavSirebuli gamocdileba, misaRebi oTaxi 
da lodini, gakveulwilad gavlenas axldenen intervius dasawyisze. es 
miuTiTebs imaze, rom klientisTvis interviu iwyeba iqamde, sanam igi 
Sexvdeba socialur muSaks. 

  

interviueris mzadeba interviusTvis  
 
interviuerisTvis interviu, iseve rogorc klientisTvis, mis uSualo 

dawyebamde iwyeba. interviuerebi winaswar emzadebian zogadad yvela 
klientisaTvis, romlebsac isini Sexvdebian ofisSi.  

 
interviueris ofisi 

 
momzadebis erTi aspeqti aris ofisis mowyoba interviusTvis; 

komfortuli da mokrZalebuli garemo metyvelebs imaze, rom socialuri 
muSaki klients pativiscemiT ekideba. imis gamo, rom interviu ar aris 
socialuri viziti, garemo unda iyos agreTve saqmnianic. wynari, 
izolirebuli ofisi aris idealuri garemo interviusTvis. intervius yvela 
monawilis skami unda iyos sakmarisad mosaxerxebeli imisaTvis, rom 
monawileebma ar igrZnon fizikuri diskomforti da amavdroulad ar unda 
iyos imdenad komfortuli, rom isini zedmetad modundnen. temperaturac 
unda iyos komfortuli. 

 ofisis ganaTeba unda iyos sakmarisi imisTvis, rom monawileebi 
xedavdnen erTmaneTis araverbalur qcevas, magram ar unda iyos iseTi 
Zlieri, rom aRizianebdes Tvalebs. miuxedavad imisa rom ganmartoeba 
kargia, izolirebuloba SeiZleba ar iyos sasurveli, miTumetes Tu erTi 
monawile mamakacia da meore qali. Semawuxebeli satelefono zarebi unda 
gakontroldes.  

gadaWarbebuli temperatura an xmauri iwvevs gaRizianebas, romelic 
uaryofiT gavlenas axdens klientis interviuerisadmi pirvel 
damokidebulebaze. daimaxsovreT, Tqven ar geqnebaT meore Sansi pirveli 
STabeWdilebis mosaxdenad!   

Tu klientebs moyvebian bavSvebi, saagentom unda uzrunvelyos maTTvis 
oTaxi da saTamaSoebi; sxva SemTxvevaSi, interviu SeiZleba mudmivad 
wydebodes, bavSvebis an imis gamo rom deda nerviulobdes imaze, Tu ras 
akeTebs misi bavSvi. 

 daSoreba monawileebs Soris ar unda iyos imdenad didi, rom 
socialuri muSaks ar SeeZlos gadawvdes da Seexos klients, Tu igi 
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CaTvlis amas mizanSewonilad. agreTve didma distanciam SeiZleba 
SeuZlebeli gaxados mosaubreSi mcire cvlilebebis SemCneva. agreTve 
intervius oTaxma ar unda Seuqmnas barierebi araverbalur komunikacias. 
magidis arseboba monawileebs Soris araa sasurveli im TvalsazrisiT, rom 
interviueri ver dainaxavs klientis sxeulis naxevars. magida malavs 
sxeulis qveda nawilis yvela Jests - fexebis gadajvaredinebas, muxlebis 
Setyupebas, xelebis fexebs Sua moWeras. Tumca, zog adamians sWirdeba 
interviueris dakvirvebisgan nawilobrivi dacva, rasac uzrunvelyofs 
magida. aseTi adamianebi iwyeben Relvas, Tu isini dakvirvebisTvis 
daucvelebi da misawvdomebi arian.  

magida misaRebia agreTve sxva TvalsazrisiTac. Tqven SegiZliaT 
daeyrdnoT mas, an daasvenoT masze xelebi. igi mosaxerxebelia saferflis 
da patara CanTis dasadebad, romlebic winaaRmdeg SemTxvevaSi unda 
geWiroT xelSi an daidoT muxlebze.  

interviusTvis gamoyofili zusti dro, interviuers aZlevs 
saSualebas, rom moiqces auCqareblad. dalagebuli magida tovebs 
STabeWdilebas, rom socialurma muSakma gadado yvela sxva saqme imisTvis, 
rom miuZRvnas mTeli Tavisi yuradReba da energia klients.  

intervius garemom unda uzrunvelyos rogorc fizikuri, aseve 
fsiqologiuri ganmartoebis SesaZlebloba. daxurulma oTaxma SeiZleba 
klients misces fizikuri ganmartoebis SesaZlebloba, magram Txelma 
kedlebma da araizolirebulma xmam, SeiZleba mas gauqros fsiqologiuri 
ganmartoebis gancda. am SemTxvevaSi klienti Tavs Seikavebs iseTi Zlieri 
grZnobis gamoxatvisgan, rogoricaa tirili. aseve, interviuerma unda miiRos 
garkveuli zomebi im SemTxvevisTvis, Tu klienti uceb agresiuli gaxdeba. 
interviuerma unda icodes, Tu rogor daukavSirdes dacvas da vis mimarTos 
msgavs SemTxvevaSi. Tu Tqven elodebiT msgavs problemas, winaswar 
SeatyobineT pasuxismgebel pirovnebas saagentoSi da oTaxis kari Ria 
datoveT.  

 
saSinao samuSao  

 
interviusTvis momzadeba gulisxmobs ara mxolod mis ganrigSi Casmas 

da oTaxis mowyobas, aramed fsiqologiur da profesiul momzadebas, 
romelSic Sedis, nebismieri wyarodan klientze xelmisawvdomi masalis 
moZieba da Seswavla. saagentos SeiZleba hqondes vrceli Canawerebi 
saagentosTan klientis wina kontaqtebis Sesaxeb an mxolod mimRebis mier 
Sedgenili Tavfurceli. saagentoSi arsebuli arsebiTi informaciis 
ignorireba klintis Sesaxeb metyvelebs interviueris dabal 
dainteresebulobaze. Tu interviuerma msgavsi momzadebis safuZvelze icis, 
rom klienti gaTxovilia da yavs ama da am asakis sami bavSvi da a.S., 
klientis ndoba interviuerisadmi izrdeba.  

iseT saagentoebSi, sadac interviu igegmeba winaswari SeTanxmebis 
gareSe, interviu sxvanairad iwyeba. interviuers TiTqmis ara aqvs 
momzadebis SesaZlebloba da ar gaaCnia winaswari informacia 
saxelmZRvanelod.  

momzadebaSi SeiZleba Sevides garkveuli saSinao samuSao. 
interviuerebma unda  icodnen, Tu ra informacia sWirdebaT klientisgan, is 
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mizani, romlisTvisac isini iReben am informacias da is, Tu rogor 
SeuZliaT gamoiyenon igi klientis dasxmareblad. isini unda iyvnen 
garkveulebi im winapirobebSi, romlebic gavlenas axdenen informaciis 
SerCevaze. momzadeba aZlevs interviuers SesaZleblobas, Seqmnas kognituri 
ruqa, romlis farglebSic igi imogzaurebs klientTan erTad. momzadeba 
SesZens intervius koherentulobas (SeTanxmebulobas). interviu, romelsac 
nawilobriv mainc ara aqvs msgavsi winaswari mimarTuleba aucileblad 
iqneba dezorganizebuli. amdenad, interviueri winaswar unda moemzados 
interviusTvis. magaliTad, klienti SeiZleba ganicdides SvilTan 
dakavSirebul enurezis problemas: Tu manamde interviuers ar Cautarebia 
enurezis problemasTan dakavSirebuli konsultacia, maSin man unda 
waikiTxos am movlenis Sesaxeb Tanamedrove literatura; Tu samedicino 
sferoSi momuSave socialur muSaks dagegmili aqvs Sexvedra klientTan, 
romelsac hqonda seriozuri gulis Seteva, misTvis sasargeblo iqneba 
krizisis fsiqo-socialur SedegebTan dakavSirebuli literaturis 
gadaxedva. 

momzadeba gulisxmobs specifiuri informaciis, organizaciebis 
misamarTebis da telefonis nomrebis (romlebSic Tqven SeiZleba gaagzavnoT 
klienti) moZiebas, Sesavsebi formebis mopovebas da maTi Sevsebis codnas, 
aseve sxvadasxva teqnikuri procedurebis codnas. magaliTad, 
samsaxureobrivi reabilitaciisTvis mimarTvis dawera, samsaxuris 
saSovnelad mimarTvis dawera, moxucebulTa saxlSi klientis gadayvana da 
a. S. 

 
interviusTvis mimarTulebis micema 

 
interviuerma momzadebis dros mkafiod unda gansazRvros is mizani, 

romlis miRwevis imedic aqvs intervius ganmavlobaSi. man unda gamoTqvas 
igi sityvierad, sanam daiwyebs klientTan saubars imaze, Tu rogor aRiqvams 
igi problemas. interviuerebi unda dafiqrdnen imaze, Tu ra SeiZleba iyos 
klientis mizani da rogor SeiZleba socialuri muSakis da klientis 
miznebi erTmaneTTan gadaikveTos.  

momzadeba moicavs intervius miznis dakonkretebas da am miznebis 
calkeul Temebad dayofas, romelzec unda warimarTos saubari intervius 
dros. interviuerma unda ifiqron imis Sesaxeb, Tu zogadad rogor SeiZleba 
iyos miRweuli mizani, amisTvis ra kiTxvebzea saWiro pasuxis gacema, ra 
sakiTxebzea saWiro saubari da ra aris am sakiTxebis warmodgenis 
saukeTeso Tanamimdevroba.  

winaswar momzadebuli intervius monaxazi aris maorganizebrli 
saSualeba, romelisac SeuZlia mexsierebidan saWiro Sinaarsebis amokrefa. 
damwyebi socialuri muSakebisTvis, romlebsac intervius raime momentSi 
gamoelevaT xolme azrebi, zogadi monaxazis areboba gansakuTrebulad 
mniSvnelovania. ganvixiloT erTi axalgazrda socialuri muSakis 
gamocdileba: 

 
interviueri qali, 22 wlis, specialuri fsiqikuri saWiroebebis 
dawesebulebis  socialuri muSaki. 
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“intervius mizani iyo, mimeRo ojaxis reaqciis mkafio suraTi, im 
informaciis gacnobierebaze, rom bobi seriozulad aris CamorCenili 
da momavalSi misi mdgomareoba didad ar Seicvleba. es rac exeba 
zogad sakiTxs. agreTve, me mainteresebda reaqciebi, romlebic 
exebodnen maTi cxovrebis specifiur aspeqtebs. me vcade CamomeTvala 
isini CemTvis, rodesac mivemgzavrebodi maTTan saxlSi: qalbatoni l-s 
danarCen bavSvebTan urTierTobis cvlileba, sakuTari Tavis, rogorc 
qalis aRqmis cvlileba,  da-Zmebs Soris urTierTobis cvlileba, col-
qmruli urTierTobis cvlileba, ojaxis miznebis cvlileba 
finansebTan dakavSirebiT, cvlilebebi ojaxis rutinaSi da rolebis 
da movaleobebis gadanawilebaSi. me mainteresebda ra reaqcia hqondaT 
maT, rodesac miiRes meti informacia CamorCenis Sesaxeb. gagiJdnen, 
Sewuxdnen, damnaSaved, frustrirebulad Tu araadekvaturad igrZnes 
Tavi? gauadvildaT Tu ara maT cxovreba, mas Semdeg rac gaiges, Tu 
raSia saqme? ra grZnobebi hqondaT bobis mimarT: iyvnen Tu ara mzaT 
rom mietovebinaT? Tu TanaugrZnobden imdenad, rom mzad iyvnen 
dauRalavad eSromaT misTvis? Tu gaRizianebulebi iyvnen imis gamo, 
rom igi yvelafers afuWebs? es aris nawili imisa, razec me vfiqrobdi, 
nawili imisa, rac SesaZloa mekiTxa intervius dros.”  

 
raTqmaunda, realuri intervius dros socialuri muSaki unda 

iyenebdes Tavis gegmas moqnilad, cvlides mas iqedan gamomdinare, Tu 
rogor moiqceva klienti. dagegmvis Sedegad mxolod zogad gegmas viRebT. 
intervius dros saWiroa zogadi strategiis zusti morgeba imaze, rac 
realurad xdeba. es ar amcirebs winaswari momzadebis mniSvnelobas. 
mniSvnelovania erTmaneTisagan ganvasxvavoT intervius dagegmva da mouqneli 
dogmaturoba. 

 intervius gegmis Camoyalibeba moicavs gadawyvetilebas imis Sesaxeb, 
Tu sakiTxebis ra nawili unda iyos dafaruli drois konkretuli 
monakveTis ganmavlobaSi. iseve rogorc damwyebi maswavlebeli cdilobs 
aswavlos yvelaferi is, rac icis, damwyebi interviueri midrekilia, rom 
yvelaferi erTbaSad dagegmos. rogoric ar unda iyos kontaqtebis seriis 
saboloo mizani, yovel intervius unda gaaCndes miaxloebiTi da uSualo 
amocana, romelic unda iyos sakmarisad mkafiod Camoyalibebuli da droSi 
gansazRvruli.  

momzadeba moiTxovs Cvengan imis gacnobierebas, Tu ra Tvisebebs 
mivawerT Cven klients winaswar. interviuerebi xSirad ar svamen zog 
SekiTxvas klientis Sesaxeb, radganac miaCniaT, rom ukve ician pasuxi. imis 
gamo, rom socialurma muSakebma zogadad bevri ician avadmyofebze, 
delikvantebze, moxucebze, martoxela dedebze, maT hgoniaT, rom icnoben 
romelime konkretul avadmyofs an moxucs. rogorc ambobda mark tveni ~Cven 
is ki ar gvagdebs gaugebrobaSi, rac Cven ar viciT, aramed is, rac Cven 
viciT.~ 

interviueris momzadebaSi garkveuli winaswari empaTiis mcdelobac 
Sedis anu interviueris mcdeloba warmoidginos sakuTari Tavi im adamianis 
rolSi, romelic saagentoSi daxmarebisTvis modis. ra grZnoba giCndeba, 
rodesac Sen Tavs aseTi klientis poziciaSi warmoidgen? am dros raze 
SeiZleba fiqrobdes klienti? rogori interviueris naxva endomeboda 
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socialur muSaks, mas rom hqonoda aseTi problema? rogori daxmarebis 
imedi eqneboda? Cven xSirad vambobT, rom interviuerma unda daiwyos iqedan, 
sadac imyofeba klienti. imisTvis, rom aRqmis am wertilidan SevZloT 
danaxva, Cven gvesaWiroeba sakmarisi codna imaze, Tu sad aris, an SeiZleba 
iyos klienti.  

rogorc ukve aRvniSneT, momzadeba moicavs agreTve im nerviulobasTan 
gamklavebas, romelic yvela interviuers aqvs Sexvedris win: momewoneba 
klienti? mas movewonebi Tu ara? SevZleb rom davexmaro? SevZleb rom 
gavugo? SevZleb Tu ara, rom davakmayofilo misi moTxovnebi? SevZleb Tu 
ara intervius kargad Catarebas? ra gamiWirdeba yvelaze metad intervius 
dros? ra xelisSemSleli grZnobebi SeiZleba gamiCndes intervius dros? 

 
roluri xati 

 
momzadebas agreTve gaaCnia ufro daxvewili mxarec, intervius dros 

Cven vcdilobT gavarkvioT Cveni raoba. iqedan gamomdinare Tu ra 
warmodgena aqvT socialur muSakebs klientis Sesaxeb, isini qmnian 
gansxvavebul warmodgenebs imaze, Tu ra unda iyos maTi Sesabamisi roli. 
magaliTad, saxalxo daxmarebis muSaki SeiZleba xedavdes sakuTar Tavs 
saxalxo fondebis damcvelad; an is SeiZleba xedavdes sakuTad Tavs 
gaWirvebulTa daxmarebaSi sazogadoebis sindisis warmomadgenlad; 
socialuri koreqciis sferoSi momuSave socialurma muSakma SeiZleba 
dainaxos delinkventi (socialurad gadaxrili bavSvi an mozardi), rogorc 
jiuti, cudi, sastiki da ukontrolo an rogorc sawyali bavSvi, stresuli 
ojaxuri cxovrebis msxverpli. amis mixedviT, interviuerma SeiZleba aRiqvas 
sakuTari Tavi yovlismpatiebel mSobel-aRmsareblad an socialuri 
uTanasworobis winaamRdeg mebrZol jvarosnad; an profesional damxmared, 
romelic obieqturad da neitralurad afasebs realobas; an gadamrCenel 
muSakad, romelic safrTxisagan gadaarCens bavSvs an damokidebul 
zrdasrul adamians da a.S.  

klientebi socialuri samuSaos interviuers aseve sxvadasxvanairad 
aRiqvamen. magaliTad, gapobili gulis mkurnalad, sayvarlad, romelic unda 
moxiblo, mtruli samyaros winaaRmdeg da piradi mtrebis winaaRmdeg 
TanamebrZolad, gavlenis obieqtad, romlis meSveobiTac SeiZleba Sida da 
gare resursebis mopoveba, antagonistad, romelic unda moatyuo an 
daamSvido, socialuri sanqciebis warmomadgenel avtoritetad. klientis  
TvalSi socialuri muSakis xats gansazRvravs is garemo, sadac xdeba 
socialuri muSakis aRqma. magaliTad, skolis socialuri muSaki savaraudoa 
aRiqvan maswavleblad, sasamarTloSi moRvawe socialuri muSaki – 
avtoritarul adamianad, samedicino sferoSi momuSave socialuri muSaki 
avadmyofis nugeSismyofelad da a.S.  

garda amisa, Cven yvelas gvaqvs sakuTari Tavis Sesaxeb sxvadasxva 
xatebi, romelic sxvadasxva situacias Seesabameba. interviusTvis momzadeba 
saWiroebs garkveul codnas sakuTar Tavze, imaze Tu vin gvgonia, rom varT 
da vis warmovadgenT konkretul situaciaSi. 

momzadebis miuxedavad, klientis da interviueris uSualo 
urTierTqmedebam SesaZloa moiTxovos intervius spontanuri ganviTareba. 
Tumca, adekvaturi momzadeba interviuers exmareba gaumklavdes 
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nerviulobas, agvarebs rutinul problemebs da Sesabamisad, zrdis 
intervius pozitiuri dawyebis Sansebs. momzadebis SemTxvevaSi interviueri 
fsiqologiurad ufro mzad aris, rom adekvaturi reagireba moaxdinos 
moulodnelad wamoWrili problemebis mimarT.  

 

interviu saagentos gareT 
 
interviu xorcieldeba ara mxolod socialur saagentoSi, aramed mis 

gareTac.  yoveli garemo gansxvavebul gavlenas axdens intervius 
dasawyisze da yvelaSi aris misTvis specifiuri riski. socialuri samuSaos 
interviu SeiZleba xorcieldebodes klientis saxlSi, saavadmyofoSi, quCis 
kuTxeSi an romelime dawesebulebaSi.  

intervius Catarebis adgilebi ganisazRvreba saagentodan gamomdinare. 
socialuri muSakebi, romlebic muSaoben fsiqikuri jamrTelobis centrebSi 
da klinikebSi ufro xSirad interviuebs saagentos ofisSi atareben. 
sazogadoebis keTildReobis da bavSvis keTildReobis  saagentoebSi 
momuSave socialuri muSakebi ki interviuebis umetesobas atareben klientis 
saxlSi da a.S.   

zog SemTxvevaSi SesaZloa aucileblobas warmoadgendes intervius 
saxlSi Catareba. es exeba im SemTxvevebs, rodesac klienti 
araqmediTunariania da ver gadis saxlidan. aseve, im SemTxvevaSi, rodesac 
klienti ramodenimejer acdens daniSnul interviuebs saagentos ofisSi, 
saWiroa masTan saxlSi vizitis daniSvna. Gaseve, proteqciuli/dacviTi 
momsaxureba (protective services) moiTxovs vizitebs saxlSi. am SemTxvevaSi 
klientebi ar arian sakuTari nebiT mosulni. saxlSi misulma interviuerma 
SeiZleba realurad dainaxos, Tu ra pirobebSi uwevs bavSvs cxovreba da 
daadginos, Tu bavSvs ra potenciuri safrTxe emuqreba. Tumca, raTqmaunda, 
saxlSi vizitis dros kontroli gadadis klientis xelSi. klienti 
akontrolebs garemos da intervius xelisSemSlel movlenebs da SeuZlia 
nebismier momentSi fsiqologiurad an fizikurad gamovides interviudan da 
koncentracia moaxdinos saSinao saqmeebze. klientis saxlSi vizitebma 
SeiZleba agreTve Seuqmnas socialur muSaks sirTule profesiul da 
socialur qcevas Soris xazis gavlebis TvalsazrosiT.  

zog SemTxvevaSi, arc saagentos ofisi da arc klientis saxli ar 
aris saukeTeso adgili intervius Casatareblad.  nacemi qalisTvis an 
seqsualuri Zaladobis msxverpli mozardisTvis saxlSi viziti SeiZleba 
iyos matravmirebeli gamocdilebis safuZveli. ofisi ki zedmetad 
formaluri garemo. aseT SemTxvevaSi skola an restorani an sxva ufro 
bunebrivi garemo SeiZleba iyos ufro Sesabamisi.  

socialuri saagentos ofisi aris ucxo da ucnauri garemo im 
adamianebisTvis, romlebic masSi iSviaTad an saerTod ar yofilan. skola 
an parki ufro nacnobi garemoa. Sesabamisad, socialur muSaks moeTxoveba, 
rom klientis isedac gazrdili SfoTva kidev ufro ar gazardos, amdenad, 
bunebriv garemoSi intervius Catareba aris saukeTeso gadawyvetileba. 

intervius ofisSi Catarebas is upiratesoba aqvs, rom igi saSualebas 
aZlevs interviuers uzrunvelyos is pirobebi, romlebic sasurvelia 
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intervius Casatareblad. intervius yovelTvis erT da igive garemoSi 
Catareba xels uwyobs socialuri muSakis uwyvet da nacnob garemoSi 
muSaobas. ofisSi aris teqnika, romelic xels uwyobs intervius Catarebas -
telefonebi, formebi, Canawerebi da sxva amis msgavsi.  

 

interviu saavadmyofoebSi da sxva dawesebulebebSi 
 

interviuebi xorcieldeba agreTve saavadmyofoebSi, dawesebulebebSi 
da sxva mraval garemoSi, rodesac xdeba klientis mimdinare cxovrebiseuli 
movlenebis klinikuri Seswavla, rodesac es movlenebi xdeba - kotejSi, 
sanapiroze, quCis kuTxeSi Tu sxvagan.  

rodesac socialuri muSaki apirebs intervius Catarebas 
saavadmyofoSi an cixeSi, mas unda hqondes garkveuli codna dawesebulebis 
rutinis Sesaxeb. interviuerma SeiZleba iseT dros daniSnos interviu, rom 
klients mouwios sadilis an misTvis mniSvnelovani RonisZiebis gacdena. 
zog dawesebulebaSi interviu SeiZleba aRiqmebodes, rogorc misasalmebeli 
movlena yoveldRiuri monotonur rutinuli cxovrebis WrilSi, an rogorc 
sanqcionirebuli samuSaosgan xanmokle Sesveneba. aseT damatebiT sargebels 
SeuZlia gaxados interviu klientisTvis sasurveli.  

sapatimros an saavadmyofos teritoriaze klientTan konfidencialuri 
intervius Catareba rTulia. Tu sakanSi momaval klientTan erTad 
imyofebian sxva patimrebi an saavadmyofoSi momavali klientis oTaxSi sxva 
pacientebic arian, klienti SeiZleba yoymanobdes, daniSnos Tu ara Sexvedra 
socialur muSakTan, an SeiZleba Tavi arakomfortulad igrZnos socialur 
muSakTan Sexvedris dros.  

mosalodnelia, rom dawesebulebaSi klienti da socialuri muSaki 
Sexvdnen intervius konteqstis gareTac. isini erTmaneTs sxva rolebSic 
xedaven, rac interviuzec aisaxeba. klienti SesaZloa Sexvda da esaubra 
klients sportul moedanze, sakanSi an palataSi, cixis ezoSi. ris 
Sedegadac, SesaZloa pirvel interviumdec ki, klients Seeqmnas garkveuli 
warmodgena interviueris Sesaxeb. aseve, momavalma klientebma SeiZleba 
naxes, Tu rogor elaparakeboda da icinoda socialuri muSaki 
aRmasrulebel direqtorTan, zedamxedvelTan an eqimTan erTad. es qmnis 
STabeWdilebas, rom socialur muSaks aqvs dadebiTi urTierToba im 
pirebTan, romlebic pasuximgebelni arian dawesebulebis funqcionirebaze.  
klientebs moaqvT es STabeWdileba interviuze da maTi damokidebuleba 
administraciis da zogadad, mTavrobis warmomadgenlebis mimarT, 
zemoqmedebs maT qcevaze intervius dros. xSirad koreqciul 
dawesebulebebSi da gamosasworebel koloniebSi klientebi axdenen ra 
Zlier identifikacias uaxloes subkulturasTan, administraciis mimarT 
gamoxataven uaryofiT damokidebulebas.  

cixeSi intervius Catarebis teqnikuri SesaZleblobebi xSirad Zalian 
mcirea, rac intervius xarisxze zegavlenas axdens. magaliTad, cixis Sida 
rutinis gamo, intervius win patimrebs uwevT arasasiamovno garemoSi 
didxans lodini: isini sxedan magar skamebze, nestian derefnebSi da arian 
gamvlelebis mzeris da damamcirebeli replikis obieqtebi. saubari 
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patimrebs Soris, romlebic elodebian fsiqiatrTan an socialur muSakTan 
Sexvedras, xSirad negatiuri da cinikuria. savaraudoa, rom  es aris 
“koleqtiuri Tavdacvis meqanizmis” gamoxatuleba (isini am saxis 
profesionalebs uwodeben ~baRlinjoebis eqimebs~) Sexvedris molodiniT 
gamowveuli uxerxulobis da SeSfoTebis gancdis winaaRmdeg. xSirad 
axalgazrda patimrebi  trabaxoben imiT, rom datoves interviu. isini amas 
akeTeben imisaTvis, rom daarwmunon sxva patimrebi, rom ar arian ~virTxebi~ 
an ~xoWoebi~. aseTi gamonaTqvamebi miuTiTebs patimrebis ara konstruqciul 
ganwyobaze intervius mimarT.  

momsaxure personalTan kontaqtis stigma unda saTanadod iqnas 
Sefasebuli. cixis bevri oficeri da patimarTa umravlesoba 
administraciasTan, mRvdelTan an socialur muSakTan xSiri vizitebis mqone 
patimars didi eWviT uyurebs.  

interviu saavadmyofoSi moiTxovs arastandartul midgomas. intervius 
dagegmva moiTxovs saavadmyofis ganawesis garkveul codnas (vizitebisTvis 
gankuTvnili saaTebi, sadilis dro, eqimis Semosvlis dro da a.S.). xSirad 
klients ar acvia  socioekonomikuri statusis maidentificirebeli 
tansacmeli. standartuli saavadmyofos sacvali arTmevs individs 
identobas da privatobas. pacienti SeiZleba iyos mierTebuli apartaTan, 
imyofebodes wamlis zegavlenis qveS an ganicdides tkivils (Weiss and Elad, 
1993).  

avadmyof klientTan intervius Catareba statusTan dakavSirebul 
garkveul problemebs qmnis. klienti wevs, interviueri zis an dgas mis 
sawolTan. klientis aseTi mdgomareoba axdens statusSi gansxvavebis 
aqcentirebas, kerZod, im gansxvavebis, romelic arsebobs avadmyof da 
jamrTel adamianebs Soris. interviueri Cacmulia yoveldRiur tansacmelSi, 
klients ki acvia Ramis sacvali, romelic mas bavSvurs da damokidebuls 
xdis. klienti ver moZraobs, maSin roca socialuri muSaki mobiluria, rac 
agreTve ayenebs klients aramomgebian poziciaSi.  

yvela zemoTaRniSnulma faqtorma, romelic win uswrebs intervius, 
SesaZloa zegavlena moaxdinos interviuze.  

xalxur gamoTqmaSi, ~kargi dasawyisi naxevari saqmea~ - devs didi 
WeSmariteba. kargi dasawyisi urTierTobas warmarTavs pozitiuri 
mimarTulebiT. pirveli STabeWdileba Zlieria da xangrZlivi; momdevno 
STabeWdileba emateba winas da ver cvlis am pirvel STabeWdilebas. 

  

intervius dasawyisi 
 

qvemoT mocemulia intervius ofisSi Catarebis SemTxvevis ganxilva. 
interviuerma unda gadawyvitos gavides Tu ara misaRebSi, raTa 

Sexvdes klients da  Semoacilos oTaxSi, CamoarTvas Tu ara xeli, raze 
esaubros rodesac isini midian holSi. misaRebSi daxvedra ar aris 
aucilebeli, Tu klienti adrec aris namyofi socialur muSakTan. magram es 
SeiZleba iyos aucilebeli zrdilobis gamovlineba, Tu saagentoSi bevri 
ofisi da holia.  
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    interviumdeli Jestebi SesaZloa gamoixatos klientTan daxvedrisas 
da misalmebisas. interviu SeiZleba daiwyos mosacdelidan, im dros roca, 
interviueri da klienti oTaxSi midian. interviueri iyenebs am dros 
imisTvis, rom moaxdinos araverbaluri dakvirveba. igi akvirdeba, Tu rogor 
miesalma mas klienti, rogor aris igi Cacmuli da, rac mTavaria, rogor 
dadis da uWiravs Tavi. QqvemoT mocemulia aseTi dakvirvebis magaliTi:  

“qalbatoni t. gamoiyureba depresiulad, me vakvirdebi da vxedav, 
rogor nela modis igi da rogori moSvebuli poza aqvs; misi Cacmulobidan 
gamomdinare SeiZleba daskvnis gamotana, Tu igi ramdenad cudaT grZnobs 
Tavs (Hein, 1973, gv. 159) 
 

klientisaTvis saxeliT mimarTva araa erTmniSvnelovnad dadebiTi 
movlena. zogadad, mimarTvis forma gansazRvravs intimurobis statuss da 
dones. interviueris mier klientisadmi saxeliT mimarTva warmoadgens 
problemas. zrdilobiani formiT da gvariT mimarTva SeiZleba iyos 
zedmetad formaluri; xolo mxolod saxeliT mimarTva SeiZleba iyos 
zedmetad araformaluri. Tu klients mimarTes mxolod saxeliT, xolo 
socialur muSaks gvariT an batonoTi, aseTma asimetriulma mimarTvam 
SesaZloa xazi gausvas socialuri muSakis ufro Zlier pozicias da 
upiratesobas.   

rogorc interviuerisagan, aseve klientisagan  mxolod saxelis 
gamoyeneba SeiZleba gulisxmobdes kolegialuri da familiaruli 
urTierTobis arsebobas, romelic faravs intervius situaciisTvis 
Sinaganad damaxasiaTebel uTanasworobis mdgomareobas. orive mxridan 
mxolod saxeliT misalmebam ki SeiZleba profesiuli urTierToba 
socialuri urTierTobiT Caanacvos. es ukanaskneli gulisxmobs 
klientisaTvis megobrobis SeTavazebas, romelsac socialuri muSaki 
sinamdvileSi ar sTavazobs. klientTan saubrisas misi saxelis gamoyeneba 
ayenebs klients bavSvis mdgomareobaSi. KSeiZleba iTqvas, rom klientis 
asaki mniSvnelovani faqtoria im gadawyvetilebis misaRebad, interviuerma 
saxeliT unda mimarTos Tu ara klients. Tu klienti socialur muSakze 
bevrad ufrosia, misTvis mxolod saxeliT mimarTva cotaTi uxerxuli 
iqneba. 

klientisaTvis saxeliT mimarTva Sesabamisi drois SerCevas moiTxovs. 
magaliTad, klienti SeiZleba gaRiziandes da interviueris zedmet 
Tavdajerebulobad CaTvalos, roca interviueri mas saxeliT mimarTavs maT 
(interviuersa da klients) Soris raportis damyarebamde. mogvianebiT,  
rodesac orive mxare Tavs ufro komfortulad grZnobs, saxeliT mimarTva 
SeiZleba ufro adekvaturi iyos. am SemTxvevaSi interviueri SeuZlia ufro 
xSirad mimarTos klients saxeliT intiervius etiketis normebis darRvevis 
gareSe. zogadad, interviuerebs moeTxovebaT, rom miiRon klientis Tanxmoba 
misi saxeliT mimarTvaze. es kidev erTxel metyvelebs interviueris 
garkveul upiratesobaze.   

zogi interviueri, romelic intervius, rogorc TanasworTa 
urTierTobas ise aRiqvams, Tavs arakomfortulad grZnobs, rodesac 
klients mimarTavs formalurad - gvariT an zrdilobiani formiT (Mr.and 
Ms.). interviuerebi grZnoben, rom gvaris gamoyeneba komunikaciis dros 
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damabrkolebelia da qmnis distancias, sicives da rigidulobas. aman 
SeiZleba gamoiwvios SfoTva, romelic bevrad ufro uaryofiT Sedegebs 
gamoiwvevs, vidre SeiZleba saxeliT mimarTvam gamoiwvios.  

unda aRiniSnos, rom saxeliT miarTva mxolod erT-erTi gzaa imisTvis 
rom damyardes sasurveli komunikacia interviuersa da interviuirebuls 
Soris. interviuers SeuZlia mimarTos zrdilobiani formiT an gvariT da 
amavdroulad gamoavlinos siTbo, araformaluroba da siaxlove klietis 
mimarT.  

xelis CamorTmeva, simboluri misalmebis rituali, xSirad Tanaxlavs 
gacnobas. zogi socialuri muSaki gaazrebulad Tavs ikavebs xelis 
CamorTmevisgan, magram Tu es Jesti SemoTavazebulia Tavad klientis 
mxridan, igi xalisianad pasuxobs mas. interviueris meryeoba gamowveulia 
imiT, rom zog klients ar moswons Sexeba.  

ofisSi misvlisTanave, interviueri SeipatiJebs klients oTaxSi da 
avlens familiarul zrdilobian qcevas: exmareba qurTukis gaxdaSi, 
sTavazobs skams da gamoxatavs yuradRebas, rom klienti sakmarisad 
komfortulad grZnobdes Tavs. interviueri klients aZlevs saSualebas 
kargad moTavsdes skamze. klients sWideba cotaodeni dro imisTvis, rom 
SeeCvios axal garemos da interviuers. Tumca socialurma muSakma unda 
SezRudos stumarTmoyvareobis gamovlena, radgan es ar aris socialuri 
viziti. misalmeba agreTve unda iyos klientis Sesabamisi. gansakuTrebiT 
mxiaruli misalmeba depresiaSi myof klientTan, an eqvsi wlis bavSvisTvis 
magari xelis CamorTmeva Sexvedrisas arasworea. ritualuri xmebi, 
romlebsac Cven viRebT kontaqtis dasawyisSi cnobilia teqnikuri terminis 
`paTikuri komunikaciis~ saxelwodebiT. aseTi misalmebis magaliTebia: 
`rogora xarT?~, `rogor midis saqmeebi?~, `dila mSvidobisa~, es yvelaferi 
niSavs: `me gxedav Sen, me giReb Sen, me megobrulad ganwyobili var Sendami~. 
“paTikuri komunikacias” adgili aqvs pirveladi kontaqtis damyarebis dros.  

praqtikulad, intervius dasawyissa da boloSi zogad Temebze saubari 
interviuerebs uadvilebT saqmes. intervius dasawyisSi interviuers klienti 
socialuri urTierTobis CarCodan TandaTan gadahyavs intervius formalur  
urTierTobaze, xolo intervius bolos ki formaluridan isev socialur 
CarCoze.  

Tavdapirveli saubris dros monawileebi jer ar arian oficialurad 
Sesulebi TavianT rolebSi. isini iyeneben im wesebs, romlebsac xmaroben 
Cveulebrivi saubris dros.  nebismieri movlena an situacia, romelic 
sayovelTao saubris sagania, SeiZleba gaxdes aseTi saubris sakiTxi: amindi, 
manqanis gasaCerebeli adgilis ararseboba, saWmeli, fexburTi, an fasebis 
zrda. Aam gziT, intervius dasawyisSi yinulis galxoba Zalzed 
sasargebloa. Tumca, es unda iyos klientisaTvis adekvaturi. magaliTad, 
saubari kviris bolos Semdgari safexburTo TamaSis Sesaxeb mamakacTan, 
romelsac sporti ar ainteresebs, mxolod gaaZlierebs misi 
araadekvaturobis gancdas. swored amis gamo interviuerebis xSiri Temaa 
amindi. es iseTi Temaa, romelic yvelasTvisa nacnobia da igi yvelaze 
naklebad winaaRmdegobrivia im Temebidan, romlebic SeiZleba gamoviyenoT 
siaxlovis gancdis gasaZliereblad.  

unda iTqvas, rom socializaciis es procesi ar aris fuWad 
dakarguli dro. igi klients uadvilebs kontaqtis kargad nacnobi 



 51 

stilidan urTierTobis axal rolSi gadasvlas, romelic misgan moiTxovs 
imas, risi gamocdilebac mas TiTqmis ara aqvs. 

aseve, “yinulis galxoba” klients saSualebas aZlevs Seafasos 
interviueris pirovneba. es iZleva intervius formaluri mxaris ufro 
komfortulad dawyebis SesaZleblobas.  daswyisSi zogad Temaze saubari 
avlens interviueris dainteresebas klientis pirovnebiT da aZlierebs 
adamianuri siaxlovis gancdas. mokle Sesavals xSirad uwodeben `mzveravis 
cekvas~, romlis drosac adamianebi afaseben erTmaneTs.  

mokle saubari emsaxureba sxva mniSvnelovan mizansac, igi saSualebas 
iZleva, rom aRmovaCinoT saerTo kuTvnilebis da socialuri identobis 
SesaZleblobebi. SeiZleba aRmovaCinoT rom orive varT romelime 
mniSvnelovani socialuri jgufis wevrebi. Cven SegviZlia vnaxoT, varT Tu 
ara erTi da igive sqesobrivi, asakobrivi an eTnikuri jgufis wevrebi. 
mokle saubarma SeiZleba agreTve gamoavlinos, rom Cven orive erTi 
religiis mimdevrebi varT an orives gviyvars kinoSi siaruli da a. S. rac 
ufro met saerTos pouloben monawileebi, miT ufro klebulobs 
socialuri distancia da izrdeba klientis rwmena, rom mas gaugeben da 
miiReben. `erTi jgufis wevroba Seicavs saerTo statusis atributebs, 
romlebic ufro viwroa, vidre universaluri~ (Erickson and Shultz, 1982 gv. 35). 
aseTi atributebia: asaki, sqesi da rasa da am saerTos warmoaCens mokle 
Sesavali intervius dasawyisSi.  

Tu intervius formalur mxareze gadasvla Zalian swrafad moxdeba, 
klientma SeiZleba dakargos balansi.  amis sawinaaRmdegod, zedmetad 
grZeli Sesavali dros paravs intervius da amasTan abnevs klientsac. man 
SeiZleba ifiqros, rom gaugebrobaSi moxvda: is acnobierebs, rom interviu 
ar aris socialuri viziti. man SeiZleba CaTvalos rom Sesavalis zedmeti 
gawelva miuTiTebs interviueris indiferentulobaze misi problemis 
mimarT.  

Tavdapirveli araformaluri saubris drosac ki, socialuri muSaki 
unda ecados rom yuradReba gaamaxvilos klientis gamocdilebaze:  

 
~xom ar gagiCndaT yinvaSi manqanis daqoqvasTan dakavSirebuli 

sirTuleebi?~, 
~xom ar gagiWirdaT ofisis povna?~ da a.S.  

 

pirveli SekiTxva 
 

intervius pirveli fazis amocanaa zogadad klientis problemis 
gamovlena.  igi waroadgens interviueris mcdelobas moipovos winaswari 
informacia problemis arsis Sesaxeb. interviuerma unda gaarkvios, Tu ra 
gaakeTa klientma problemis mosagvareblad, am mcdelobebis Sedegebi da 
ram ubiZga klients miemarTa saagentosTvis. interviuerma unda daadginos 
problemis moculoba, internsiuroba da xangrZlivoba.  

intervius pirveli faza sasurvelia iwyebodes zogadi Ria kiTxviT. 
interviueri cdilobs gaarkvios, Tu rogor aRiqvams klienti situacias. 
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interviuers jer ara aqvs sakmarisi informacia imisTvis rom dasvas 
specifikuri sakontrolo kiTxvebi an gaamaxvilos yuradReba detalebze.  

intervius dasawyisSi interviuerma unda dasvas iseTi zogadi SekiTxva 
romelic ar SeaSinebs respondents da romelzec igi advilad SeZlebs 
pasuxis gacemas da romelic Seuwyobs xels urTierTgagebas. magaliTad,  

 
`Tqveni azriT risi gakeTeba SegviZlia Tqvens dasaxmareblad?~ 
 
iseTi sityvebis gamoyenebas, rogoricaa “problema” da “momsaxureba”  

SeiZleba moyves uaryofiTi Sedegebi. klienti SeiZleba Sewuxdes, Tu Cven 
mas iseT formalur kiTxvebs davusvamT, rogoricaa: 

 
`ra aris Tqveni problema?~ 
 
`riTi SegviZlia dagexmaroT?~.  

 
zogadi da arastruqturirebuli SekiTxva aZlevs klients 

Tavisuflebas, airCios interviuerTan urTierTobis stili. sasurvelia, rom 
pirveli SekiTxva ise iyos dasmuli, rom klients SeeZlos masze pasuxis 
gacema. aseTi tipis SekiTxviT interviueri gaamxnevebs klients da 
daarwmunebs, rom mas SeuZlia sakuTari rolis (klientis) warmatebiT 
Sesruleba. 

pirvel SekiTxvaSi mcire gansxvavebebma SeiZleba gansazRvros 
intervius mimarTuleba.  interviuerma SeiZleba ikiTxos:  

 
`ram mogiyvanaT Tqven aq?~ 
 
`ratom moxvediT aq?~  
 
`risi miReba gsurT Cvengan?~.  
 
pirveli akeTebs aqcents problemis aRweraze, meore problemis 

axsnaze, xolo mesame problemis mogvarebaze. gansxvavebuli aqcentis dasmam, 
SeiZleba gamoxatos sami gansxvavebuli interesi: 

 
`ram mogiyvanaT Tqven interviuze?~ - aqcenti problemaze;  

 
`ram mogiyvanaT Tqven interviuze?~-aqcenti klientze;  
 
`ram mogiyvanaT Tqven aq ?~-aqcenti saagentoze. 

 
interiuerma SeiZleba Camoayalibos iseTi pirveli SekiTxva, romelic 

moiTxovs specifiur pasuxs: 
 
`SegiZliaT miamboT situaciaze romlis gamoc Tqven gadawyviteT 

migemarTaT socialuri muSakisTvis?~  
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es SekiTxva gulisxmobs rom klientma unda aRweros situacia, 
romlis gamoc mas sWirdeba daxmareba da axsnas, Tu ratom miaCnia rom 
socialur muSaks SeuZlia misi daxmareba.  
 

miznis garkveva 
 

intervius  pirvel fazaSi interviuerma unda gaarkvios intervius 
mizani. mizani unda iyos miRwevadi da interviuerma ise unda Camoayalibos 
igi, rom Sedegi iyos specifiuri da Semowmebadi. xSirad mizani aris 
zedmetad ambiciuri an orazrovani. qvemoT moyvanilia amgvarad 
formulirebuli miznebis nimuSebi.  
 
“Cemi mizani am interviuSi iyo batoni p-s gacnoba”. 
 
“am intervius ganmavlobaSi me vcdilobdi davxmarebodi mas SfoTvis    
daZlevaSi”. 
 
“Cemi viziti klientTan miznad isaxavda urTierTobis  damyarebas”.  
 

am magaliTebis sapirispirod, qvemoT moyvanili intervius miznebi 
aris adekvaturi, radganac misi amocanebi zustad aris gansazRvruli. 
mtkicebulebebi aSkaras xdian mizans, amitom aseTi miznis miRwevis 
albaToba ufro maRalia.  

 
“mizani iyo davxmarebodi klients ufro adekvaturad daegegma misi dro da 
fulis xarjva” 
 
“mizani iyo gamerkvia ra tipis momsaxurebis miReba surda klients 
saagentosgan”. 
 
“mizani iyo davxmarebodi klients gamklaveboda mSoblebis saxlidan 
wasvlasTan dakavSirebul gancdebs”. 
 
“Cemi mizani iyo amemaRlebina batoni i-s samsaxuris Sovnis motivacia, da 
Tu dro momcemda saSualebas, gamerkvia, romel samuSaos miiCnevda igi 
TavisTvis ufro Sesabamisad. 
 
“mizani iyo momepovebina saWiro informacia im gadawyvetilebis misaRebad, 
mimeca Tu ara xelaxali licenzia mimRebi mSoblebisTvis” 

 
intervius miznis eqsplicituri saxiT warmodgena ara mato 

sasargebloa, aramet aucilebelic aris.  
 
momdevno magaliTSi intervius dasawyisis SekiTxva (mizani) 

orazrovnad da bundovnad aris Camoyalibebuli interviueris mier. 
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socialuri muSaki intervius atarebs TerTmeti wlis biWTan, romelic 
axlaxans gadaiyvanes bavSTa saxlSi: 

 
“interviueri: me minda dagelaparako imaze, ra grZnobebi gaqvs 

saxlTan dakavSirebiT da rogor xedav Sens momavals da ginda Tu ara aq 
darCena. Tu aq darCena ar ginda, maSin miTxari sad ginda iyo, imisTvis rom 
Cven rekomendaciebi mivceT Sens gadasayvanad. xom ar gifiqria amaze?” 

orive monawile, interviueri da klienti, unda cdilobdes samuSao 
miznebis Camoyalibebas. kerZod, gansakuTrebiT risi miRweva surT 
monawileebs Sexvedraze? ra undaT rom Seicvalos? – binis moZebna,  
samsaxuri, mimRebi mSoblebis SerCeva,  mSoblis momzadeba, imisTvis rom 
miiyvanos bavSvi dRis movlis centrSi, operaciis gakeTebasTan 
dakavSirebuli yoymanis gadaWra? Tu sxva”  

Tu monawileebma mkafiod da araorazrovnad ician Sexvedris mizani, 
maSin isini xedaven, Tu ramdenad aRweven mizans. Tu interviu tardeba 
interviueris iniciativiT, maSin interviuerma rac SeiZleba adre unda 
gaxados intervius mizani naTeli: 

`me gTxoveT Tqven rom dRes SemxvedrodiT, radgan maswavleblebs 
Zalian uWirT robertTan urTierToba.~ ;  

`me minda TqvenTan dalaparakeba, imitom rom eqimma miTxra, rom Tqven 
raRac kiTxvebi gaqvT Tqven samedicino dazRvevasTan dakavSirebiT.~  

 
miznis axsnasTan erTad, interviuerma klientisgan unda miiRos 

Tanxmoba, rom mas konkretulad am miznis misaRwevad surs interviuSi 
monawileobis miReba. interviueri aqtiurad eZebs safuZvels urTieTgagebis 
misaRwevad.  

miznis formulireba unda iyos martivi da lakonuri : 
 
“qalbatoni, 23 wlis, skolis socialuri muSaki. 
me Sevxdi tomis meore klasis maswavlebels. vuTxari, rom Sevxdi mas 

imisTvis, rom gamego meti imaze, Tu rogor iqceva tomi sxva bavSvebTan. me 
vuTxari, rom Cemi azriT, mas hqonda sakmarisi dro, imisaTvis rom toms 
dakvirveboda, radgan igi mis klasSi ukve meore weli swavlobda da 
vuTaxri mas, rom misi dakvirvebebi dagvexmareboda tomis saqcielis ukeT 
gagebaSi”. 

interviueri unda ecados klientis miznis iseTi formiT 
Camoyalibebas, rom igi Seesabamebodes im momsaxurebas, romelsac sTavazobs 
klients interviueris saagento. Tu problema ar SeiZleba momsaxurebasTan 
relevanturad Camoyalibdes, maSin klienti unda gavagzavnoT sxva 
saagentoSi. 

socialuri samuSaos interviuebis gamokvlevebma aCvena, rom pirveli 
interviuebis dros fokusi keTdeba aplikantis (potenciuri klientis) 
saWiroebis saagentos daniSnulebasTan da miznebTan Sesabamisobaze (dei 
1985; mortoni da lindsei 1986). iseTi saWiroebebi, romlebic ar Seesabameba 
sagentos momsaxurebas, iSviaTad pouloben gamoZaxils interviueris 
mxridan. 
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klientis respondentis rolSi Seyvana 
 

inteviueris kidev erT amocana aris klientis respondentis 
(interviuirebulis) rolSi Seyvana. imis gamo, rom klientebs ara aqvT 
adekvaturi warmodgena socialuri interviuSi monawilis rolis Sesaxeb, 
maT xSirad eSlebaT igi magaliTad eqimTan an iuristTan intervius rolSi. 
klientebis did nawils socialuri intervius mimarT aqvs orazrovani an 
araswori molodinebi.  

SedarebiT cota adamians miuRia rodisme monawileoba socialur 
interviuSi, da cotas unaxavs an gaugia, Tu rogor atarebs socialuri 
muSaki intervius.  interviuSi monawileoba SeiZleba iyos klientisTvis 
axali socialuri roli. interviueri dadebiTad unda ganamtkicebdes  
klientis adekvatur qcevas. rodesac klients saubri miyavs swori 
mimarTulebiT, interviueri unda reagirebdes verbalurad da 
araverbalurad - ixrebodes win da ambobdes: ~xo~, ~kargia~, ~zustad~. maSin 
ki, rodesac klienti saubrobs ararelevantur sakiTxze, interviueri unda 
iyos pasiuri da ar gamoxatavdes grZnobebs. 

interviuerma SeiZleba gamoiyenos sityvieri instruqciebi, imisTvis, 
rom warmarTos klienti swori mimarTulebiT.  

~Cveni Sexvedris dros yvelaze sasargeblo iqneba, Tu Tqven isaubrebT 
. . .~;  

~me Tqven dagisvamT kiTxvebs ... Sesaxeb, imedi maqvs Tqven Tavisuflad 
gamiziarebT amasTan dakavSirebul Tqvens azrebsa da grZnobebs.~;  

~adamianebi, romlebic movidnen Tqvni problemis msgavsi problemiT, 
Cveulebriv saubrobdnen ... Sesaxeb~.   

interviuers Seyavs interviuirebuli interviuSi intervius efeqturi 
procedurebis demonstrirebiT. interviueri aniSnebs klients intervius 
Sinaarsis Tanmimdevrobas - ras, rodis, ramdens da raze saubroben 
monawileebi.  

 
momdevno fragmentebi interviuirebulis rolSi Seyvanis 

ilustrirebas axdens:  
“klienti aris mamakaci, 27 wlis, dabali saSualo Semosavlis mqone, 

igi movida saagentoSi, romelic sTavazobs ojaxis momsaxurebis-
materealur konsultaciebs. 

soc. muSaki: cota xnis win Tqven miyvebodiT kamaTze Tqvens colTan  
imis gamo rom igi arasworad xarjavs fuls, da problemaze romelic  
Tqven gaqvT ojaxis biujetis dagegmvasTan dakavSirebiT. ras grZnobT  
imasTan dakavSirebiT, Tu rogor xarjavs igi fuls? 
batoni r. :Tqven gindaT rom me agixsnaT Tu ras vgrZnob? 
soc. muSaki: xo, rac moxda mniSvnelovania, magram Tqveni grZnobebi  
momxdarTan dakavSirebiT agreTve mniSvnelovania. 
batoni r. :ese igi me unda giTxraT ras vgrZnob. 
soc. muSaki: diax, es dagvexmareba Cven situaciis ukeT gagebaSi”       
 
klienti aris qali, maRali saSualo Semosavlis mqone fenidan, 

romelic fsiqikuri problemebis mqone bavSTa centrs eZebs.  
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qalbatoni e.: iciT ra, me vlaparakob im wuTidan rac Semovedi, da  
amasobaSi Tqven saerTod araferi ar miTxariT. 
muSaki (icinis): ra gindaT rom vTqva? 
qalbatoni e.: yovel SemTxvevaSi imaze meti rac TqviT. marto me unda  
vilaparako? Tqvengan ar unda iyos sapasuxo reaqcia? 
muSaki: magaliTad rogori? 
qalbatoni e.: nu magaliTad is, rom Cven raRacas araswored vakeTebT  
an rCeva imaze rogor unda gavakeToT. 
muSaki: me ar var darwmunebuli, rom rCeva dagexmarebaT. 
qalbatoni e. :Tqven ar iZleviT rCevebs? 
muSaki: ara, im TvalsazrisiT romelsac Tqven gulisxmobT, ar  
viZlevi.  
 
saerTo miznis CamoyalibebasTan, problemuri situaciis ukeT 

gasagebad informaciis SegrovebasTan, klientis interviuirebulis rolSi 
SeyvanasTan erTad, interviuerisTvis mniSvnelovani  da principuli 
amocanaa klientTan pozitiuri urTierTobis damyareba intervius pirveli 
fazis dros. 

procedurebi, romlebic mniSvnelovania pozitiuri urTierTobis 
damyarebaSi ganixileba wignis meore nawilSi. 
A amrigad, monawileebis warsuli didwilad ganapirobebs maT 
urTierTobas intervius procesSi. intervius dros klientis sqesi, 
eTnikuri, socio-ekonomiuri statusi, rasa, religia, kohortis 
mikuTvnebuloba gavlenas axdens mis qcevaze. agreTve socialur muSakic 
Tavisi warsuliT zegavlenas axdens intervius procesze; Tumca ZiriTadi 
zegavlena aqvs mis soc. muSakTa profesiul jgufTan mikuTvnebulobas.  

intervius orive monawile zegavlenas axdens erTmaneTis qcevaze. 
garda amisa, mniSvnelovania is faqtorebic, romlis gamoc interviu Sedga. 
klientis gadawyvetileba, rom mimarTos saagentos, xSirad rTuli da 
urTierTgadajaWvuli gadawyvetilebebis seriis Sedegia. am 
gadawyvetilebebma SeiZleba ganapirobos klientis Tavdapirveli qceva 
intervius dros. interviuze SeTanxmebis procesSi miRebulma 
gamaRizianebelma gamocdilebam, momaval klientSi SeiZleba uaryofiTi 
damokidebuleba gamoiwvios, ramac SeiZleba uaryofiTi elferi misces 
intervius dasawyiss. amavdroulad, klienti modis garkveuli molodinebiT 
interviueris savaraudo qcevis Sesaxeb. magaliTad, klentis stereotipebi 
socialuri momsaxurebis sferoSi momuSave profesionalebis mimarT 
Zalzed mniSvnelovania. Agavrcelebuli stereotipebis mixedviT, klientebi  
fsiqiatrisgan met gamocdilebas moelian, xolo socialuri muSakebisgan ki 
met siTbos. saagentos adgilmdebareoba, misi garegnoba, garemontebuloba 
agreTve zegavlenas axdens klientis damokidebulebaze. xangrZlivi 
lodiniT da misaRebSi informaciis miwodebis procesis 
arakonfidencialobiT gamowveulma frustraciam da brazma, SeiZleba 
klientSi uaryofiTi emociebi gamoiwvios. 

interviueri emzadeba interviusTvis klientTan Sexvedramde.  oTaxi 
ise unda iyos mowyobili, rom uzrunvelyos intervius msvleloba 
Seferxebebis gareSe. momzadebaSi unda Sediodes saqmesTan dakavSirebuli 
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yvela arsebuli masalis da Sesabamisi profesiuli literaturis wakiTxva, 
intervius miznis da profesiuli rolis Camoyalibeba.  

socialuri saagentos ofisi mxolod erT-erTia im adgilebidan, 
sadac SeiZleba Sedges interviu. intervius klientis saxlSi Catareba 
iZleva klientis da misi garemos ukeT gagebis saSualebas. raTqmaunda, 
saxlSi vizitis dros kontroli gadadis klientis xelSi. klienti 
akontrolebs garemos da intervius xelisSemSlel movlenebs da SeuZlia 
nebismier momentSi fsiqologiurad an fizikurad gamovides interviudan da 
koncentracia moaxdinos saSinao saqmeebze. klientis saxlSi vizitebma 
SeiZleba agreTve Seuqmnas socialur muSaks sirTule profesiul da 
socialur qcevas Soris xazis gavlebaSi.  

rodesac socialuri muSaki gegmavs intervius cixeSi an 
saavadmyofoSi, mas unda hqonda informacia dawesebulebis rutinis Sesaxeb, 
raTa interviu klientisTvis sasurvel dros daniSnos. dawesebulebaSi 
mimdinare interviuze gavlenas axdens agerTve arasakmarisi 
konfidencialoba da is, rom klienti aigivebs socialur muSaks 
dawesebulebis warmomadgenlebTan. saavadmyofoSi klientis ~avadmyofis 
rolma~ SeiZleba statusTan dakavSirebiT problemebi Seuqmnas 
interviuerebuls.  

intervius dasawyisSi interviuers ar unda daaviwydes Tavazianobis 
wesebi - rogor mimarTos klients, CamoarTvas Tu ara xeli da daexmaros 
mas, rom moewyos intervius oTaxSi. zagadi saubriT dawyeba kargi 
dasawyisia, imisTvis rom klienti yoveldRiuri cxovrebisTvis 
damaxasiaTebeli urTierTobidan gadavides formalur, interviusTvis 
damaxasiaTebel komunikaciaze. Sasurvelia, intervius boloSi igives 
gameoreba. interviu unda daiwyos iseTi SekiTxviT, romelic ar SeaSinebs 
klients, romelzec igi SesZlebs pasuxis gacemas da romelic xels 
Seuwyobs urTierTgagebas. intervius ZiriTadi nawilis amocanebia: saerTo 
miznis Camoyalibeba, klientis interviuirebulis (respondentis) rolSi 
Seyvana da pozitiuri urTierTobis Camoyalibeba.   

SeamowmeT Tqveni Tavi: 
• rogor warvmarToT interviu da mivceT saSualeba adamianebs isaubron 

sakuTar problemebze? 

• saWiroa Tu ara pasuxi gvqondes yvela kiTxvaze? 

• rogor unda CavataroT problemis gadaWraze mimarTuli interviu?   

• ra vqnaT maSin, Tu klienti Cumadaa intervius ganmavlobaSi? 

• rogor vimuSavoT klientTan, romelsac ar surs TqvenTan muSaoba? 

• rogor moveqceT an gaumklavdebiT mtrulad ganwyobil an gabrazebul 
klients? 

• ra unda gavakeToT maSin, roca klienti tirils daiwyebs intervius 
dros? 

• ra distancia unda davicvaT klientTan? ra donezea SesaZlebeli pirad 
detalebis gamxela klientTan? 
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