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pozitiuri urTierTobis mniSvneloba 
 

Sesavali 
kargi urTierToba gulisxmobs mimReblobas, gagebas da uaryofs 

damsjel kritikas. amgvari urTierToba amcirebs imis SesaZleblobas, rom 
interviu gadaiqces Sejibrad da amaRlebs TanamSromlobis SesaZleblobas. 
kargi urTierToba xels uwyobs interviuSi GCarTvasa da monawileobas. 
maRldeba ndoba da usafrTxoebis grZnoba, mcirdeba SfoTva, zewolisa da 
muqaris SegrZneba. kargi urTierTobiT klientis aRqma icvleba, ris 
Sedegadac interviueris GCarTvebi dadebiTad ifereba da intervius 
dadebiTi mimarTuleba eZleva. magaliTad, klienti fiqrobs: ”is amas Cems 
dasaxmareblad ambobs da ara zianis moyenebis mizniT.” 
 interpersonaluri urTierToba warmoadgens vels, romelzec xdeba 
kodirebuli cnobebis komunikacia. kargi urTierToba aadvilebs cnobis 
gamgzavnidan mimRebamde misvlas. arasruli urTierTobis SemTxvevaSi ki es 
veli savsea emociuri dabrkolebebiT.  
 intervius dros egos damcavi funqciebi, romlebic informaciis 
dafarvisken mouwodeben klients, konfliqtSi Sedian egos adaptaciur 
funqciebTan, romlebic piriqiT, daxmarebis mosapoveblad informaciis 
gandobisken mouwodeben klints. kargi urTierTobis pirobebi mxars uWers 
egos adaptaciur komponentebs. pozitiuri urTierTobis Sedegad, romelic 
uzrunvelyofs klientis fsiqologiur usafrTxoebas, klienti riskavs im 
tkivilis miRebas, romelic misi piradi problemebis sxvebisTvis gandobas 
ukavSirdeba. 
 roca aseTi urTierToba Camoyalibebulia, interviueric da 
respondentic grZnoben raports. raporti gulisxmobs, rom monawileebi erT 
doneze arian, erT talRaze, erTmaneTs maqsimalurad ugeben. 
 kargi urTierToba interviuSi nebismieri Carevis Sedegebs aZlierebs, 
is muSakis gavlenas zrdis, misi SemoTavazebebi ufro momxiblavi Cans, misi 
meTodebi ufro efeqturia. Tu urTierToba dadebiTia, klienti interviuers 
aRiqvams, rogorc ufro sandos, mimzidvels (megobruls, Rias) da 
kompetenturs. socialuri fsiqologiis literaturaSi  miCneulia, rom es 
Tvisebebi aZlierebs interviueris gavlenis potencials (Corrigan and al. 1989; 
Heppner and Claiborn 1989; Heppner and Frazier 1993; Beutler, Machado, and Neudfelt 1994) 
  

urTierTobis mniSvnelobis empiriuli dasabuTeba 
 
 kvlevebma mravaljer daadastures pozitiuri urTierTobis 
mniSvneloba, romelsac socialuri daxmarebis servisis dadebiT 
Sedegebisken mivyavarT. ojaxuri servisebis farTomasStabianma kvlevam 
daadgina, rom Sedegebze udides gavlenas axdens muSakisa da klientebis 
urTierTobis xarisxi (Beck and Jones, 1973). aseve sxvadasxva faqtorTa 
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statistikurma analizma gamovalina, rom  rom muSaki-klientis dadebiTi 
urTierToba aormagebs muSakis gavlenis siZlieres. 
 sxva kvlevebic adasturebs muSaki-klientis urTierTobis udides 
mniSvnelobas efeqturi daxmarebisaTvis. 1950-1992 wlebis fsiqoTerapiuli 
Sedegebis, 2354 kvlevis Seswavlam gamoavlina, rom Terapevtuli kavSiri 
warmoadgens procesisa da Sedegis makavSirebel yvelaze Zlier cvlads 
(Orlinsky, Grawe, and Parks, 1994:360). 
  luborskis azriT, Terapevtuli aliansi erT-erTi yvelaze 
mniSvnelovania fsiqoTerapiis Sedegebis sawinaswarmetyveli fatorebidan 
e.w. prediktorebidan (Luborsky, 1994:45). 76 relevanturi kvlevis analizis 
Sedegad gamotanil iqna aseTi daskvna: yvela Seswavlili teqnikidan, 
klient-muSakis maxasiaTeblebidan da proceduridan, mxolod klient-
muSakis urTierToba rCeba Terapevtuli procesis warmatebis konsistentur 
ganmsazRvrelad (Sexton and Whiston, 1994: 6,7) 
 eqimi-pacientis interaqciis detaluri kvlevebi mxars uWers 
profesionalur interaqciaSi kargi urTierTobis pirvelad mniSvnelobas. am 
kvlevebis mixedviT, arsebobs maRali korelacia klientis eqimiT 
kmayofilebasa da eqim-pacientis urTierTobis bunebas Soris (Harrigan and 
Rosenthal 1986; Hall and Dorman 1988; Buller and Buller 1987; Nicholi 1988). 
 marTalia, kvlevebi adasturebs, rom fsiqoTerapia namdvilad exmareba 
adamianebs, Sedegebi aseve muTiTeben imas, rom sxvadasxva etiologiasTan da 
TerapiasTan dakavSirebuli teqnikebi da Teoriebi ar iwveven didad 
gansxvavebul Sedegebs (Stiles, Shapiro and Elliot, 1986). Ffaqtori an komponenti, 
romelic saerToa gansxvavebuli fsiqoTerapiebisaTvis da romelic 
mniSvnelovan gavlenas axdens maT Sedegebze, aris muSaki-klientis 
urTierToba (Horvath and Symonds, 1991). 
 is mravali midgoma, romlic arsebobs socialuri samuSaos sferoSi, 
erTmaneTisagan gansxvavdeba imis mixedviT, Tu ra mniSvnelobas aniWebs 
urTierTobebs. humanisturi fsiqodinamiuri procedurebi urTierTobas 
ufro did mniSvnelobas miawers, vidre bihevioristuli, kognituri, 
racionaluri da emociuri procedurebi. Aamis miuxedavad, yvela socialuri 
daxmarebis servisis midgoma xazs usvams urTierTobis mniSvnelobas 
daxmarebis dadebiTi Sedegebis gansazRvrisas (Lambert and Bergin, 1994:164). 
 

pozitiuri urTierTobis GCamoyalibeba 
 
 klientis gacnobis da intervius dawyebisTanave interviueri ejaxeba 
yvelaze mniSvnelovan pirvelad amocanas: rogor daamyaros pozitiuri 
urTierToba. 
 Tumca kvlevebi zustad ver miuTiTebs interviueris im atitudebsa da 
qcevebis Taviseburebebs, romelic zustad ukavSirdeba dadebiTi 
urTierTobis Camoyalibebas. am TvalsazrisiT, socialuri samuSaos Teoria 
da praqtika aRwers interviueris sasurvel atitudebsa da qcevebs. 
 adamianis daxmarebis yvela profesiam aRiara muSaki-klientis, 
Terapevt-pacientis urTierTobis centraluri mniSvneloba maTi 
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samuSaosaTvis. im pirobebis aRwerisas, rac urTierTobas axasiaTebs, isini 
gansxvavebul terminebs iyeneben, Tumca Sinaarsi ZiriTadad erTia (Cven 
gamoviyenebT terminebs da koncefciebs, romlebic socialuri samuSaos 
literaturaSia gamoyenebuli). aseve arsebobs konsensusi im 
maxasiaTeblebTan dakavSirebiT, romlebic ganasxvaveben urTierTobis 
SenebaSi karg da cud interviuerebs. gvaqvs mravali zedsarTavi, romlebic 
aRweren interviuers, romlisTvisac dadebiTi urTierTobis GCamoyalibebis 
albaToba dabalia: kritikuli, mouTmeneli, dauinteresebeli, 
makontrolirebeli, dogmaturi, indiferentuli, gansjisken midrekili, 
uxeSi, egoisturi, aramzrunveli, saqmiani, meqanikuri, damsjeli, 
avtoritaruli, uzrdeli, dominanturi, upasuxismgeblo. 
 amis sapirispirod, interviueri, romelic savaraudod Camoayalibebs 
dadebiT urTierTobas, daxasiaTebulia, rogorc pativiscemiT 
ganmsWvaluli, yuradRebiani, dainteresebuli, mzrunveli, sando, megobruli, 
gulwrfeli, arapretenziuli, simpaTiuri, Tbili, empaTiuri, TanamgrZnobi, 
gamgebi, mxardamWeri, damamSvidebeli, momTmeni. 
 gvaxsendeba aldous haqslis daskvna, romelic man gamoitana mTeli 
cxovrebis manZilze efeqturi urTierTobis detrminantebis kvlevisas. misi 
azriT, es daiyvaneba erT winadadebaze: ”ubralod iyo cota ufro keTili”. 

mimRebloba  
 
 ra unda gaakeTos muSakma, raTa ganaviTaros da SeinarCunos dadebiTi 
urTierToba klientTan? mas amaSi gansakuTrebiT daexmareba klientis 
mimarT mimReblobis da aragansjiTi atitudis gamoxatva. muSakebi TavianTi 
qceviT mimReblobas gamoxataven imiT, rom isini klientebs iReben iseTebs, 
rogorebic isini arian, rogorc adamianebs da pirovnebebs da maTi qcevis 
miuxedavad gamoxataven pativicemasa da mzrunvelobas. Tumca es imas ar 
niSnavs, rom maTi qceva muSakisTvis misaRebia. muSakebi aZleven klients 
imis Tavisuflebas, rom Tavisuflad gamoxaton TavianTi rogorc dadebiTi, 
aseve uaryofiTi mxareebi. muSaki ar aris moralisti, civi, derogatuli, 
misi aragansjiTi atitudi gulisxmobs, rom is ar aris dainteresebuli 
imiT, rom Seafasos klientis qceva, aramed mxolod imiT, rom gaugos mas. 
muSaki, romlic gamoirCeva mimReblobiT, cdilobs, gaarkvios individis 
qcevis mizezi, da ara am qcevis Rirebuleba. “klienti ar aris kargi an 
cudi, aramed is aris realuri; individi, rogorc is sinamdvileSia, da ara 
rogoric GCven gvinda rom iyos, an vfiqrobT, rom unda iyos”.  
 bralis dadebas ar moaqvs dadebiTi Sedegebi, aramed piriqiT, is 
amaRlebs respondentis Tavdacvas da opozicias. Qqcevis motivebis da 
mizezebis asasxnelad da gasagebad araa saWiro, veTanxmebodeT am qcevas. 
aqve unda aRvniSnoT, rom miviRoT klientebi iseTebad, rogorebic arian 
araa sakmarisi maT dasaxmareblad. Aaramed miviRoT isini iseTebad, 
rogoric arian da Tan vecadoT, miaRwion imas, rom iyvnen iseTebi, rogoric 
SeuZliaT da surT, rom iyvnen, swored es moeTxoveba socialur muSaks. 
 amocana mdgomareobs respondentis pirovnebisa da misi qcevis 
erTmaneTidan gamocalkevebaSi. mimRebloba exeba pirovnebas. es 
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gamocalkeveba ireklavs mowodebas bibliidan, ukuvagdoT codva da ara 
codvili. pirovnebis Sinagani Rirebuleba ar gamoixateba mis qcevaSi. 
 mimReblobis swori gageba gulisxmobs, rom Cven sruliad 
neitralurni varT nebismieri qcevisadmi, magram socialuri samuSaos 
profesiuli RirebulebebiT zogierTi qceva miuRebelia. socialur 
samuSaos ekisreba sazogadoebis mxridan pasuxismgebloba, Secvalos 
socialurad miuRebeli qceva, da adamianebi socialuri samuSaos 
saagentoebSi im imediT midian, rom maT disfunqcionalur qcevebsa da 
atitudebSi cvlilebebi moxdeba.  
  
 Semdeg magaliTSi damcavi servisis muSaki gverdze ayenebs braldebis 
sakiTxs da cdilobs klientis gagebas.  
 
 “vuyureb qals da vusmen, rogor meubneba, rom datova 3 bavSvi_ 2, 3 da 
5 wlis asakis _ marto saxlSi, raTa barSi wasuliyo SeyvarebulTan erTad. 
is erT saaTSi apirebda dabrunebas, magram dilamde ar misula. sanam is 
wasuli iyo xanZari gaCnda da bavSvebi Zlivs gadaarCines. da me vusmen da 
vfiqrob, aSkaraa, rom bavSvis upasuxismgeblo mitovebasTan maqvs saqme, 
magram ratom gaakeTa man es? ra xsnis mis qcevas? ra iyo bavSvebis mimarT 
uyuradRebobis gamoCenis motivi? ratom?” 
 
 Semdegi poema gamoxatavs klientis koncefcias im muSakis mimarT, 
romelic gamoirCeva mimReblobiT: 
 
“es qali 
melaparakeba 
Tbili sityvebiT, 
mis grZnobebsa  
da Cems Soris 
myardeba kavSiri. 
es qali 
xedavs gzas 
CemSi, 
da midis am gzaze 
mcodned; da me 
viReb mas Cems sivrceSi 
dauzianeblad”. 
               C. Anatopolsky 
 
 klienti grZnobs, rom miRebulia, roca muSaks axasaiTebs 
Semdegnairad: 
- “man magrZnobina Tavi Tavisuflad, meTqva yvelaferi, rasac vfiqrobdi”. 
- “me SemeZlo misadmi Zalian kritikuli an keTilganwyobili vyofiliyavi, 
da es ar Secvlida mis Cemdami karg damokidebulebas”. 
-“SemeZlo masTan interviuSi yvelaferze melaparaka uxerxulobis an 
sircxvilis grZnobis gareSe”. 
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-“gamiCnda grZnoba, rom is aris adamiani, romelsac marTla SemiZlia, 
vendo”. 
-“vgrZnob, rom ar unda meSinodes, viyo Zalian gulwrfeli masTan”  
 
 mimReblobis grZnoba aRwera erT-erTma respondentma. man Tqva, rom 
interviuerma “acala mas eTqva, rasac grZnobda”, “ar dasdo brali, ar 
gaakritika, ar gansaja is”, “ar hqonda araferi misi sawinaaRmdego” ar 
daayena is cud xasiaTze”(Maluccio, 1979: 124).  
 
 mamrobiTi sqesis, 46 wlis, saSualo Semosavalis mqone, saojaxo 
servisis saagentos klienti:  
 
 respondenti: ubralod ver vanebeb Tavs. rogorc ki mcire 
dabrkolebas vejaxebi, maSinve boTlisken gamirbis xeli. 
 
Sesabamisi pasuxebi:    1) problema Cndeba da smis moTxovnilebas grZnobT. 
          2) boTlisken gagirbiT xeli. 
          3) boTlisTvis mimarTva rogor gexmarebaT? 
 
Seusabamo pasuxebi: 1)  ki, magram, sma problemas xom ver Svelis, ara? 
         2) es ar aris Wkvianuri, ara? 
         3) meti nebisyofa unda gamoiCinoT. 
 
 

mamrobiTi sqesis, 45 wlis, dabali Semosavalis mqone klienti. 
 

 respondenti: yvela socialuri muSaki erTnairebi xarT; erT 
dawyevlil kiTxvas meore mohyveba. ratom unda giTxraT amdeni ram 
ubralod daxmarebis misaRebad? mixvdebodiT, rom is mWirdeba, Tvalebs rom 
ufro metad iyenebdeT, da pirs naklebad. 
 
Sesabamisi pasuxebi:  1) fiqrobT, rom Zalian bevrs vlaparakob? 

 2) Cven varTulebT, miiRoT daxmareba,   
   romelic fiqrobT, rom gesaWiroebaT. 
 3) Tqven daiRaleT, radgan fiqrobT, rom informacia,  
   romelsac gTxovT, usargebloa. 

 
Seusabamo pasuxebi:   1) arc me momwons, gekiTxebodeT imaze mets, vidre  
                         Tqven gsurT, rom mipasuxoT. 
         2) Tqven me samuSaos mirTulebT. 
         3) vSiSob, ubralod mogiwevT am informaciis gacema,  
                          Tu gindaT, rom dagexmaroT. 
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 iyo mimRebeli da iyo aragansjiTi aris erTi bazisuri atitudis ori  
sxvadasxva aspeqti.  literaturaSi arsebobs am atitudis praqtikaSi 
ganxorcilebasTan dakavSirebiT sakmaod mwvave diskusia. 
 rogorc jenisi aRniSnavs (Janis, 1983), sruli mimRebloba Znelia, 
radgan ewinaaRmdegeba Rrmad gamjdar socialur normebs. mimRebloba 
gulisxmobs socialuri jildos gacemas maTTvisac, romelTa qcevac amas 
ar imsaxurebs. perlmanis (Perlman) azriT, vinaidan interviueris mizania, 
klientis qcevis Secvla, SeuZlebelia man ar gansajos da Seafasos is. 
mxolod man es Sefaseba unda gaakeTos braldebis gareSe, amitom ufro 
zusti iqneboda, Tu “araganmsjelobiTis” terminis magivrad vixmardiT 
“arabraldebiTobas, aracenzorulobas” (1979:56). namdvili araganmsjelobiTi 
atitudi gulisxmobs, rom muSaki gamoavlens sruliad neitralur 
indiferentulobas klientis qcevisadmi, anu am qcevas misTvis mniSvneloba 
ar eqneboda. im interviuerisaTvis ki, romelic zrunavs Tavis klientebze, 
namdvilad aqvs mniSvneloba imas, rom klientis qceva disfunqcionaluri an 
destruqciulia misTvis an misi garSemomyofTaTvis. 
 interviueris mier iseTi qcevebis miRebam, romlebic SesamCnevad 
gansxvavdeba Cveuli socialuri normebisagan, SeiZleba klienti daaeWvos 
interviueris gulwrfelobaSi da kompetenciaSi. respondenti Cveulebriv 
TviTon acnobierebs sazogadoebis Sexedulebas disfunqcionaluri 
qcevisadmi. misTvis problematuri qcevis dagmobiT muSakma SesaZloa 
daxmarebis magivrad damatebiTi sirTuleebi gamoiwvios. amitom 
aucilebelia gamovyoT erTmaneTisgan erTis mxriv, individebis, maTi 
azrebis, grZnobebis miReba, da meores mxriv mzrunvelobiTi pasuxi im 
qcevebisadmi, romlebic qmnian da inarCuneben socialur problemebs. 
 Tu interviueris daxmarebiT respondenti sabolood gulwrfelad 
ityvis “mZuls Cemi Svili”, da muSaki mimReblad da damamSvideblad etyvis  
”araferia saSineli imaSi, rom Tqven ambobT, rom Tqveni Svili gZulT”, es 
ar niSnavs aucileblad imas, rom interviueri eTanxmeba am grZnobas an 
qcevas, romelic SeiZleba am grZnobas mohyvebodes. aq mimRebloba niSnavs, 
rom interviuerisa da respondentis urTierTobaze ar moaxdens gavlenas am 
informaciis gacema. am SemTxvevaSi, muSakma ar gadasca klients azri imis 
Sesaxeb, rom mSoblebs ar unda sZuldeT Svilebi. 
 zogadad socialuri samuSaos profesiuli mimRebloba ufro farToa, 
vidre sazogadoebisa. Tumca masac gaaCnia sazRvrebi, amis magaliTia 
gaupatiurebisadmi, incestisadmi, bavSvis da qalisadmi Zaladobisadmi 
reaqciebi. roudsi (M.D.Rhodes) mivida imis aRiarebamde, rom 
araganmsjelobiTi midgomis arseboba mxolod arasrulyofiladaa 
SesaZlebeli da is arc aris yovelTvis sasurveli (1992:42).  

empaTiuri gageba 
 
 socialuri muSakebi empaTiuri gagebiT pasuxoben klientis rogorc 
gamoxatul, ise aragamoxatul qcevebs. muSaki kogniturad igebs klientis 
gamocdilebis mniSvnelobas Tavad klientisaTvis, klientis Tvalidan 
danaxul samyaros. empaTiis gamomxatvel muSaks esmis, Tu ras grZnobs da 
fiqrobs klienti da aqvs unari, rom misi es damokidebuleba klientisTvis 
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naTeli gaxados. muSaks marTla esmis, ras ambobs klienti da mis pasuxebs 
gaaCniaT “me TqvenTan var” Tviseba, romelic Seesabameba klientis xasiaTsa 
da grZnobebs. Tumca SeiZleba empaTiur muSakebs yovelTvis ar esmodeT 
klientis, isini yovelTvis cdiloben, gaugon mas, miiRon misi komunikacia. 
empaTiaa, roca warmosaxviT Sedixar vinmes Sinagan cxovrebaSi. 
 “empaTia saSualebas aZlevs adamians, ijdes kinoTeatrSi da 
mistirodes fiqtiuri gmiris sikvdils”, rogorc is aRwera niu iork 
taimsis erT-erTma Jurnalistma (Angier, 1995:C). magram iyo empaTiurad gamgebi, 
es araa sakmarisi. muSaks aseve sWirdeba, gamoxatos, rom sworad aRiqva da 
SeigrZno klientis mdgomareoba. 
 klienti grZnobs, rom muSaki empaTiuria, roca ambobs masze: 
-“man SeZlo yvelaferi ise daenaxa da SeegrZno, rogorc me”. 
-“is xvdeba Cemi gamocdilebis mniSvnelobas CemTvis”. 
-“is xvdeba, risi Tqma minda, maSinac ki, roca amis gamoxatva miWirs”. 
 interviueris empaTiuri pasuxebi klients agrZnobinebs, rom 
interviuers esmis misi da misi situaciis. klienti am dros muSaks 
emociurad uaxlovdeba, rac aZlierebs urTierTobas. 
 gTavazobT empaTiis swori da araswori gamoyenebis ramdenime 
magaliTs:  
 
 “klienti: Sevxvdi eqim j.-s da man miTxra, rom bavSvs kidev sxva 
operacia sWirdeba. am yvelafris Semdeg ra gasakviria rom Tavs saSinlad 
vgrZnob. 
 
 muSaki:  eqimi j fiqrobs, rom es operacia rames Secvlis?”  
 
 am muSakis pasuxSi ar Cans, rom is grZnobdes mSoblis imedgacruebas 
da SfoTvas. 
 
 “klienti: Tu am tests ver Cavabareb da samuSaos ver viSovni, rogor 
ggoniaT, ramdeni xani gagrZeldeba Cemi qorwineba, Tu merisTvis (megobari 
gogo) finansebs aseTi mniSvneloba aqvs? 
 muSaki: am testze bevri ram yofila damokidebuli, da mesmis, rom ase 
nerviulobT mis Cabarebaze. 
 
 Tumca klientma Riad ar gamoxata SfoTva, muSaki empaTiurad pasuxobs 
am grZnobas.”  
 
 “mdedrobiTi sqesis klienti, 37 wlis, dabali Semosavalis mqone, 
bavSvTa daxmarebis klinika 
 
 respondenti: vici, rom unda miyvardes is, magram ramdeni siyvarulis 
Cadebaa SesaZlebeli bavSvSi, Tu is arafers gibrunebs? ar gamodis ese 
gagrZeleba, misadmi siyvaruli, Tu is samagierod arafers gaZlevs. 
 
Sesabamisi pasuxebi: 1) es TqvenTvis didi imedgacruebaa. 
      2) albaT Znelia, am pirobebSi akeToT is, rac  
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                       gevalebaT. 
     3) es albaT tkivils gayenebT. 
 
Seusabamo pasuxebi: 1) is ubralod bavSvia da ar esmis. 
      2) da mainc, Tqven misi deda xarT. 
      3) bevri bavSvi ar gamoxatavs siyvaruls mSoblebis  
                       mimarT. 
 
 empaTia aris sxvisi grZnobebis gacnobiereba transpoziciis gziT. 
empaTiis dros Cven vacnobierebT sxvis grZnobebs, magram misi situaciis 
Sesaxeb sakuTari grZnobebic gvaqvs. simpaTiis dros ki Cveni grZnobebi 
igivea, rac meore adamianisa. empaTia gulisxmobs, rom interviueri axdens 
akuratul interpersonalur percefcias. am mxriv empaTia kognituri 
procesia. misi gziT Cven SevdivarT respondentis Sinagan mdgomareobaSi. 
savaraudod, amgvar empaTiaSi monawileobs metnaklebad cnobieri kontroli, 
romelic saSualebas gvaZlevs, koncentrireba movaxdinoT sxva adamianis 
fiqrebze. 
 aris mosazrebac, romlis mixedviTac empaTia aris procesi, romelSic 
ufro Zlieri afeqturi elementebia CarTuli. aq empaTia ara mxolod sxvisi 
grZnobebis da atitudebis percefcias moicavs, is aseve interviuerSi 
klientis emociebis Sesabamisi grZnobebis mobilizaciasac gulisxmobs. aq 
gagebis ufro afeqtur proceszea laparaki, ara mxolod “sxvisi TvalebiT 
danaxvaze” da “sxvisi yurebiT gagonebaze”, aseve “sxvisi guliT 
grZnobazec”. 
 empaTia SeiZleba iyos kognituri (me vfiqrob imas, rasac Sen) da 
afeqturi (me vgrZnob imas, rasac Sen) erTdroulad. kogniturad, 
interviueri respondentis rolSi Sedis; afeqturad, emociebi gadamdebia. 
roca interviueri empaTiur pasuxebs iZleva, respondenti rwmundeba, rom 
misi esmiT, rom maT Soris aliansia. 
 empaTiis dros Cven vaxdenT klientis gamocdilebis kategorizacias 
da Cveni piradi gamocdilebis lokalizacias. magaliTad, klientis SiSma da 
SfoTvam operaciis win SeiZleba interviuers gaaxsenos msgavsi SiSi 
gamocdis Cabarebis win. situaciebi, romlebic interviuerebs axsendebaT 
empaTiurobis mcdelobisas SeiZleba Zlier gansxvavdebodnen klientis 
situaciisagan, magram grZnobebi msgavsi iyos. mSobiaroba da gamocdis 
Cabareba gansxvavebuli SemTxvevebia, magram orive iwvevs did sixaruls da 
Svebas. 
 safrTxe imaSi mdgomareobs, rom SeiZleba empaTia proeqciaSi agverios 
(“ase vigrZnobdi Tavs am situaciaSi, maSasadame is albaT ase grZnobs 
Tavs”). kargad unda gamovarCioT sakuTari grZnobebi klientis 
grZnobebisagan. empaTia saWiroebs balansis dacvas respondentTan 
subieqtur CarTulobasa da efeqturi distanciis gacnobierebas Soris. 
gadametebuli empaTia efeqturi intervius Casatareblad aucilebeli 
obieqturobis dakargvas iwvevs. distancia ar gulisxmobs 
indiferentulobas, SeiZleba davicvaT distancia da viyoT emociurad 
CarTulni. distancia gulisxmobs emocias, romelic kontrolirebulia 
moTxovnilebiT, inteleqtualurad gavugoT klients, raTa optimalurad 
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davexmaroT mas. emociebi aris, magram pasuxebs aregulirebs azrovneba da 
azrovnebiT gansazRvruli prioritetebi. 
 unda aRvniSnoT, rom empaTia kompleqsuri cnebaa da misi bunebisa da 
Sedegebis Seswavlis mcdelobebi jer-jerobiT arc ise warmatebulia 
(Greenberg, Elliot and Lietaer, 1994:521-22).  
 

gulwrfeloba da avTenturoba 
 sxvadasxva Terapevtuli intervius Semswavlelma mecnierebma 
gulwrfeloba, auTenturoba, kongruentuloba aRiares, rogorc kargi 
urTierTobisaTvis aucilebeli piroba. gulwrfeloba amcirebs socialur 
distancias interviuersa da respondents Soris. Aam SemTxvevaSi, 
interviueris profesiuli statusi da Zalaufleba araa xazgasmuli da igi 
adamiania, romlisTvisac SeiZleba saidumlos gandoba. 
 respondentebi laparakoben interviueris gulwrfelobaze, roca mas 
Semdegnairad axasiaTeben: 
-“is araa oficialuri”. 
-“is mzadaa, gamoxatos, rasac marTla fiqrobs, Tundac grZnobebi sakuTari 
Tavis Sesaxeb”. 
-“is ar aris xelovnuri da qedmaRluri, aramed bunebrivi da spontanuri”. 
 
 avTenturoba moiTxovs, rom interviueri iyos namdvili da humanuri. 
is gulisxmobs spontanurobas, mzaobas, mivawodoT klints Cveni sakuTari 
reaqciebi interviuSi ganxiluli sakiTxebis Sesaxeb. paradoqsulia, magram 
rac ufro vcdilobT, viyoT gulwrfelni, miT ufro naklebad gamogvdis es. 
gulwrfeloba gamoixateba gonivrul TviTgaxsnebSi (sakuTari Tavis Sesaxeb 
gancxadeba, informaciis gacema). gulwrfeli interviuerebi ar grZnoben 
moTxovnilebas, gamoxaton TavianTi grZnobebi, Tu es intervius 
mimdinareobas ar daexmareba. roca grZnobebis gamoxatva sasargebloa 
miznis miRwevisaTvis, isini Riad, winaaRmdegobisa da TviT-dacviTi 
mobodiSebis gareSe akeTeben amas, isini ar uaryofen TavianT grZnobebs, 
SeuZliaT, aRiaron Secdoma da ucodinaroba, roca ar ician raime kiTxvaze 
pasuxi. avTenturi interviueri moTxovnisas uzrunvelyofs respondents 
informaciiT, Tu saWiroa, Tavad iRebs informaciis gacemis iniciativas. is 
pasuxobs spontanurad da srulad. 
 erT-erTi samedicino daxmarebis muSaki ambobs: 
 “Cven vgegmavdiT klientis moxuci dedis saavadmyofodan gamoweras da 
klienti mudmivad ubrundeboda finansebis sakiTxs. me vuTxari, rom kargad 
mesmoda misi, radgan igive problema gamiCnda dedaCemTan dakavSirebiT. 
vuTxari, rom SSI-s (Supplemental Security Income) mivmarTe, da rom es 
mniSvnelovnad damexmara. mas SSI-ze araferi smenoda, ase rom intervius 
nawili daikava misma dakvalianebam.” 
 am muSakma gamoiyena TviTgaxsna, raTa gamoexata empaTiuri gageba da 
gaeadvilebina maTi urTierTobis ganviTareba. TviTgaxsna amcirebs statusis 
gansxvavebas interviuersa da respondents Soris da warmoaCens adamians, 
pirovnebas profesionalis miRma. 
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 interviueri, romelsac avTenturobis dabali done aqvs, ar akeTebs 
TviTgaxsnebs, is dispersonalizirebuli, anonimuri Cans, kiTxvaze pasuxis 
gacema uWirs, an mokled da ambivalenturad pasuxobs, mxolod zedapirul 
informacias gascems. warmoqmnili atmosfero formaluri da 
profesionaluria, socialuri da fsiqologiuri distanciebi maqsimumzea.  
 TviTgaxsna ara mxolod aadvilebs dadebiTi urTierTobis 
Camoyalibebas, is aseve miznis miRwevis erT-erTi meTodia. avTenturoba 
ukavSirdeba TviTgaxsnas, Tumca gansxvavdeba misgan. SeiZleba, viyoT 
avTenturni, da amasTan ar gavceT bevri informacia Cveni Tavis Sesaxeb. 
magram varaudoben, rom Tu avTenturni varT, ufro didi mzaoba gveqneba 
imisa, rom respondentTan gaxsnilebi viyoT. 
 Tumca socialuri samuSaos literaturaSi gulwrfelobas 
SezRuduli mniSvneloba aqvs miniWebuli. bredmilerma daadgina, rom 
socialuri muSakebisaTvis es faqtori TiTqmis iseTive aucilebelia, 
rogorc pativiscema, siTbo, empaTia da gageba, rogorc daxmarebiTi 
urTierTobisaTvis saWiro elementi (Bradmiller 1978:34). 
 Sulmanma Tavisi kvlevebSi muSaki-klientis interaqciis Sesaxeb 
aRmoaCina, rom “muSakis unari, gaandos piradi fiqrebi da grZnobebi 
klients, Zlier korelaciaSia samuSao urTierTobaTa CamoyalibebasTan” 
(Shulman 1991:137). 
 

respondentis TviTdeterminacia 
 interviueri SesaZleblobebis farglebSi unda ecados, maqsimaluri 
gaxados respondentis TviTdeterminacia. amiT is Seqmnis TanamSromlur 
atmosferos, waaxalisebs klientis monawileobas da iniciativebs problemis 
gadaWraSi. interviueris aseTi qceva gulisxmobs, rom mas sjera, rom 
klients aqvs ufleba da unari, TviTon marTos sakuTari cxovreba. is 
muSaobs klientTan erTad misi problemis gadaWraze. is aZlevs klients 
TviTdajerebulobas problemis gadawyvetisaTvis da aqtiurad exmareba mas, 
es gadawyveta moxdes klientisTvis sasurveli gziT. TviTdeterminaciaSi 
igulisxmeba interviueris daxmareba, misi dominaciis gareSe. 
 respondents, romelsac uWirs Tavisi mdgomareobis gamxela, im SiSis 
gamo, rom mas socialuri muSaki gaakontrolebs da mouwevs misTvis 
arasasurveli nabijebis gadadgma, unda davanaxoT, rom pativs vcemT mis 
damoukideblobas, avtonomias da rom mas aqvT Tavisufleba, miiRos is 
gadawyvetilebebi, romelic mis pirad miznebs moemsaxureba. es Seqmnis 
dadebiTi urTierTobis CamoyalibebisTvis aucilebeli fsiqologiuri 
usafrTxoebis atmosferos. 
 xSir SemTxvevasi, interviuers ar aqvs imis avtoriteti an Zala, Tavad 
Seuqmnas TviTdeterminacia respondents; mas SeuZlia mxolod pativi sces 
ukve arsebul TviTdeterminirebul qcevas da gadawyvetilebebs da ecados, 
ar Seuqmnas maT muqara. 
 TviTdeterminacia ar aris mxolod eTikuri ufleba, is aseve 
mniSvnelovania, rogorc pragmatuli saSualeba, romelic SesaZlebels xdis 
respondentisTvis, iyos gaxsnili intervius mimdinareobisas da minimumamde 
iqnas dayvanili SemzRudvebi, romlebic xels uSlian TviTgaxsnas. 
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 zogierTi mkvlevaris azriT, TviTdireqcia ufro marTebuli terminia 
am faqtoris gansasazRvravad. masSi igulisxmeba aRiareba da implementacia  
respondentis uflebisa, miiRos sakuTari gadawyvetilebebi da ar iyos 
farulad Tu Riad waqezebuli, moiqces an Tavi igrZnos ise, rogorc es 
interviuers urCevnia.  
 klientebi Semdegnairad axasiaTeben muSakebs, romelTa qcevac maTi 
TviTdeterminaciisadmi pativiscemas gamoxatavda: 
 
_ “is ise iqceoda, TiTqos Cven saerTo problemaze momuSave TanamSromlebi 
viyaviT”;  
_ “is me damexmara, Cemi problemis mogvarebaze Cemeburad memuSava”. 
_ “iseTi STabeWdileba damrCa, TiTqos misTvis ar iyo aucilebeli, rom me 
mimeRo misi ideebi, Sexedulebebi, rCevebi, raTa movwonebodi mas. 
 
Semdeg magaliTebSi moyvanilia interviueris pasuxebi, romelTagan 
zogierTSi Cans TviTdeterminaciisadmi pativiscemis atitudi, zogierTi ki 
am mxriv Seusabamo pasuxTa ilustraciaa. 
 
 “mdedrobiTi sqesis, 27 wlis, dabali Semosavalis mqone klienti. 
 
 respondenti: ase rom, ar vici. mgoni, unda vcado, bavSvebi droebiT 
TavSesafars mivabaro, samuSao viSovo da fuli gavakeTo, raTa cota fexze 
wamovdgeT - magram es SeiZleba, arc ise kargi iyos bavSvebisaTvis. 
 
Sesabamisi pasuxebi:1) Tqven dabneuli xarT, ar iciT, rogor moiqceT. 
    2) Znelia, mixvde rogor jobia moqceva. 
    3) arc ise kargi bavSvebisaTvis? 
 
Seusabamo pasuxebi: 1) samuSaos Tu iSovnidiT, TqvenTvis es Sveba iqneboda. 
    2) Cemi piradia azria, rom sjobs saxlSi darCena. 
    3) es arc ise cudi iqneboda bavSvebisaTvis. 
 
“mdedrobiTi sqesis, 55 wlis, saSualo Semosavalis mqone, samedicino soc. 
samuSaos saagentos klienti. 
 
 respondenti: vici, rom es operacia unda gavikeTo, magram amaze 
mirCevnia, ar vilaparako. 
 
Sesabamisi pasuxebi: 1) Znelia amaze laparaki. 
     2) amaze fiqri TqvenSi SfoTvas iwvevs. 
     3) kargi, iqneb aris sxva rame, razec gsurT, mesaubroT. 
 
Seusabamo pasuxebi: 1) ki magram, GCven swored amaze unda gvesaubra. 
      2) amaze Tu ar ilaparakebT, amiT problema ar gaqreba. 

 3) adre Tu gvian mogiwevT amaze laparaki, ratom ara  
  axla? 
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piroba, rom klientebi iqnebian kontrolisgan Tavisufalni Zneli 
Sesasrulebelia. perlmeni ambobs, rom klientis TviTdeterminacia “9/10 
iluziaa da 1/10 realoba” (Perlman, 1979:65). kvlevebma empiriulad daadgines, 
rom TviTdeterminaciis mniSvnelobaze amdeni msjelobis miuxedvad, 
praqtikaSi socialuri muSakebi mas SezRudulad axorcieleben (Kassel and 
Kane, 1980). praqtikaSi arsebobs kontinuumi yvelaze naklebad 
direqtiulidan yvelaze metad direqtiul strategiamde. muSakebi SeiZleba 
iyvnen aradireqtiulebi, iZleodnen rCevebs an iyvnen aSkarad direqtiulebi. 
muSakTa umetesoba sxvadasxva situaciebSi klientebTan yvela am strategias 
mimarTavs. janmrTelobis an keTildReobisTvis saSiSroebis, saziano 
Sedegebis SesaZleblobis SemTxvevaSi xSirad naklebad gamoiyeneba 
klientis TviTdeterminaciis midgoma. 
 klientis TviTdeterminaciis principi gulisxmobs imas, rom 
respondenti kompetenturia gadawyvetilebaTa misaRebad. Cven ar vaRiarebT 
CvilTa TviTdeterminaciis uflebebs. Cven vzRudavT aSkarad fsiqikuri 
problemebis mqone adamianTa avtonomias da ar veTanxmebiT 
TviTdeterminirebul gadawyvetilebas adamianisa, Caidinos TviTmkvleloba, 
an 14 wlis gogonas gadawyvtilebas hqondes incesturi urTierToba; 
 xSirad Cndeba konfliqti klientis TviTdeterminirebul arCevansa da 
muSakis pasuxismgeblobas Soris. muSaks aqvs pasuxismgebloba 
sazogadoebisa da saagentos mimarT, aseve “paternalisturi” 
pasuxismgebloba, daicvas klienti da izrunos misi keTildReobisTvis. 
pozitiuri urTierTobis Camoyalibebis ZiriTadi azri, romelic 
respodentis saziano qcevis Sesacvlelad interviueris gavlenis gazrdaSi 
mdgomareobs, SeiZleba TviTdeterminaciis sawinaaRmdegod mogveCvenos 
(Abramson, 1985). abramsonma Seiswavla es dilema da daaskvna, rom “rodesac 
usafrTxoeba da Tavisufleba konfliqtSi arian, paternalisturi zrunva 
ufro mniSvnelovania, vidre klientis avtonomia” (1989:101). 
 klientis TviTdeterminacias gaaCnia sazRvrebi, romelsac adgens 
klientis keTildReobisTvis profesionaluri pasuxismgebloba. 
TviTdeterminacia ar avaldebulebs muSaks, daexmaros klients, iSovos 
heroini, Tundac maSin roca es klientis arCevania. 
 daxmarebis servisebs aqvT mandati sazogadoebisagan, ecadon, gavlena 
moaxdinon klient-respondentze, raTa Secvalos misi qceva socialurad 
disfunqcionaluridan funqcionaluramde, amaSi igulisxmeba emociuri Tu 
fizikuri Zaladobis, ukanono aqtivobisa da saziano damokidebulebebis 
SeCereba. 
 socialur muSakebs ekisrebaT profesionaluri pasuxismgebloba, 
daicvan adamianebi potenciurad sakuTari TavisTvis an sxvaTaTvis saziano 
qcevisgan (TviTmkvleloba, daucveli sqesobrivi kavSirebi, skolis adreul 
asakSi mitoveba, fexmZimobisas narkotikebis miReba da sxv.). 
 roca klienti ixreba iseTi gadawyvetilebisken, romelic 
upasuxismgebloa, muSaks SeuZlia, SesTavazos mas alternativebi. am 
SemTxvevaSi, muSakebis mcdelobebis miuxedavad, iyvnen neitralurebi, maT 
mainc eqnebaT tendencia, upiratesoba mianiWon socialuri samuSaos da 
sazogadoebis RirebulebebisTvis misaReb alternativebs. es klientma 
SeiZleba aRiqvas, rogorc muSakis mxridan zewola miiRos mis mier 
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SemoTavazebuli alternativa. es kidev erTxel gviCvenebs, ra siZneleebs 
gulisxmobs aradireqtiuli interaqcia. 
 samedicino socialuri muSakis interviuSi 32 wlis dedasTan, 
romelsac uZneldeba, daniSnos misTvis saWiro operacia, radgan wuxs imaze, 
Tu vin mouvlis mis 3 wlis bavSvs, sanam is saavadmyofoSi iwveba, muSakma 
mas SesTavaza ZiZis servisi, magram qalma iuara. muSaki aRniSnavs:  

“mesmoda misi winaaRmdegoba, magram imasac vxvdebodi, rom Tu am 
servisze ar daTanxmdeboda, es SeiZleba imiT damTavrebuliyo, rom is 
gadadebda misTvis aucilebel samedicino daxmarebas. gulwrfelad rom 
vTqva, mominda, mesargebla Cemi gavleniT, raTa is daTanxmebuliyo, mieRo 
ZiZis servisi, magram manipulaciisadmi da misi sakuTari gadawyvetilebis 
miRebaSi maqsimaluri Tavisuflebisadmi principulma damokidebulebam 
SemaCera. miuxedavad am yvelafrisa, Cemma Sexedulebam, rom mas ar unda 
gadaedo saWiro daxmarebis miReba, gadalaxa profesionaluri muSaobis 
barierebi; kiTxvebi, romelTac q-n r-s vusvamdi intervius ganmavlobaSi, 
formulirebuli iyo Cemi azris sasargeblod. neitraluri kiTxvebis 
(rogor fiqrobT,…?) magivrad mqonda tendencia, damesva kiTxvebi, romlebic 
iwyeboda Semdegnairad: ”ar fiqrobT, rom…?” TvalsaCino iyo Cemi 
araobieqturoba.” 

amrigad, interviuers evaleba, gaiTvaliswinos respondentis 
TviTdetreminaciis ufleba da maqsimalurad moaxdinos misi am uflebis 
realizacia. Tumca, klientis arCevnis Tavisuflebas mravali faqtori 
zRudavs - biologiuri, praqtikuli, filosofiuri - da muSaki, romelic 
darwmunebulia klientis maqsimaluri TviTdeterminaciis sasurvelobaSi 
cdilobs, klients am faqtorTa miRma gasvlaSi daexmaros. muSaki cdilobs, 
moaxdinos respondentisTvis sasurveli gamosavlebis SeTavazeba (Tumca es 
gamosavalebi SesaZloa, arc iyos misaRebi), gazardos klientisTvis 
SesaZlo arCevanis raodenoba, pativi sces klientisaTvis sasurvel arCevans, 
maSinac ki, roca garkveuli mizezebis gamo saWiroa klientis 
gadawyvetilebis Secvla, moaxdinos minimaluri saWiro interferencia 
klientsa da sazogadoebas Soris konfliqtis balansirebis mizniT. es 
atitudi iseT muSakTa sapirispiroa, romlebic fiqroben, rom mxolod maT 
ician, ra aris klientisaTvis kargi, da mcire interesi da pativiscema aqvT 
klientis arCevnis mimarT. 
 Sedegi SesaZloa is iyos, rom klientma SeiZleba sabolood iseTi 
gadawyvetileba miiRos, romelic misTvis araa sasurveli. magram procesma, 
romlis Sedegadac es moxda, SeiZleba klients Tavi agrZnobinos 
dafasebulad, pativsacemad, individualizirebulad da ara daCagrulad, 
dehumanizirebulad, damcirebulad, degradirebulad. socialuri samuSaos 
praqtikaSi TviTdetermiancia efeqturi saSualebaa pozitiuri urTierTobis 
misaRwevad.  

konfidencialoba 
 klientis rwmena, rom interviuerisaTvis informaciis gandobis 
Sedegad, es informacia ar gaxdeba ufro farTo publikisaTvis misawvdomi, 
amcirebs egos SfoTvis dones da aadvilebs komunikacias. muqara klientis 
TviTSefasebisadmi, romelsac iwvevs klientis arasaxarbielo, arasasiamovno 
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informaciis gamJRavneba, naklebia, Tu mxolod interviuers ecodineba es 
potenciurad saziano masala. personaluri informacia piradi sakuTrebaa. 
roca klienti mas andobs muSaks, es ar niSnavs, rom igi aZlevs mas 
uflebas, gaavrcelos an gamoiyenos is. 
 socialuri samuSaos eTikis kodeqsSi weria, rom “muSakma pativi unda 
sces klientis piradulobas da konfidencialurad Seinaxos profesiuli 
servisis dros mopovebuli yvela informacia”. klientis es ufleba ara 
mxolod eTikuri, aramed kanonieri uflebacaa. 
 konfidencialobis dacva klients aCvenebs, rom muSaki pativs scems 
mis uflebebs, da rom SeiZleba misi ndoba. konfidencialurobis dacvis 
pragmatuli safuZveli aris is, rom soc. muSakebs TavianTi funqciebis 
efeqturad Seasruleblad sWirdebaT bevri ram icodnen respondentis 
piradi da intimuri cxovrebis Sesaxeb. konfidencialurobis rwmena 
aadvilebs klientis mier amgvari informaciis gacemas, aseTi rwmenis 
ararseboba ki mraval adamians gadaafiqrebinebda socialuri 
saagentosaTvis mimarTvas. codna adamianis Sesaxeb, gansakuTrebiT piradi 
informaciis floba, gvaZlevs am adamianze misTvis zianis miyenebis 
Zalauflebas, mas agdebs uxerxul mdgomareobaSi, magram amave dros, 
aZlierebs interviueris daxmarebis Zalauflebas. 
 dadgenilia, rom is muSakebi, romlebic ar icaven konfidencialobas, 
“iwveven negatiur qcevebsa da reaqciebs” (Miller and Thelen 1986:15). kvlevebma 
aCvena, rom konfidencialobis garantia ukavSirdeba muSakis, rogorc “sando 
piris” aRqmas. saeWvo konfidencialoba qmnis daurwmuneblobas daxmarebis 
ZiebaSi da amcirebs respondentis TviTgaxsnas (1987:77-78). faqtiurad, 
konfidencialurobis kanonieri dacva aucilebelia klientsa da 
profesionals Soris samuSao urTierTobis SenarCunebisaTvis. 
 1996 wlis 13 ivniss amerikis SeerTebuli Statebis uzenaesma 
sasamarTlom daadgina, rom “fsiqoTerapiis konfidencialoba emsaxureba 
farTo sazogadoebas iseve, rogorc pirad interesebs”, da aamaRla soc-
muSakebis konfidencialurobis dacva federalur sasamarTloebSi. es 
gadawyvetileba efuZneboda viskonsineli licenzirebuli klinikuri soc-
muSakis mcdelobas, “daecva Terapiuli kursis monacemebi gamJRavnebisagan” 
(Greenhouse 1991:1A). 
 konfidencialoba profesiuli eTikuri valdebuleba da kanonieri 
uflebaa da amave dros, pozitiuri samuSao aliansis GCamosayalibeblad 
pragmatuli pirobaa. 

problemis dasmis faza 
intervius Catarebis sawyis etapze interviuerebi axdenen sawyisi 

fazis ZiriTadi miznebis formulirebas, kerZod, es miznebia: intervius 
miznis gansazRvra, problemis irgvliv sawyisi monacemebis Segroveba, 
klientTan dadebiTi (pozitiuri) urTierTobebisaTvis safuZvlis Cayra.   

Cven ukve aRvniSneT, rom efeqturi interviusaTvis damaxasiaTebelia 
pozitiuri urTierToba, Tumca, mxolod es, warmatebis garantias ar iZleva. 
efeqturi interviu moiTxovs specialuri teqnikis gamoyenebas, Tumca   
Tavis mxriv, mxolod teqnika dadebiTi urTierTobebis ararsebobis 
SemTxvevaSi unayofoa.  
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teqnikebis mniSvneloba da Tanmimdevroba 
 

teqnika aris procedura, romliTac dasaxuli mizani sisruleSi 
modis. aseTi teqnikebia: perefrazebi, kiTxvebis dasma, daskvnebis 
gamotana/analizi, siCume, iumori, dapirispireba/konfrontacia, 
interpretacia, informaciis miwodeba (informaciiT uzrunvelyofa), rCevis 
micema da konsultaciis gaweva, sasiamovno garemos Seqmna.  

kvalifikacia aris teqnikis efeqturad gamoyenebis unari. kvalifikacia 
moicavs aramarto imis codnas Tu ra unda gaakeTo, aramed imisac, Tu 
rogor unda gaakeTo. teqnikisa da kvalifikaciis Sesaxeb saubrisas, 
aucilebelia imis aRniSvnac, rom dadebiTi auris Seqmnis anu pozitiuri 
urTierTobisas Camoyalibebisas, respodents vaZlevT imis saSualebas, rom 
gagviziaros Tavisi problemebi. amasTan erTad, intervenciis zusti 
meTodologiis SerCeviT Cven vaRrmavebT dadebiT urTierTobebs.  

intervius procesSi, teqnikebze msjeloba daviwyeT problemis-
gadaWris procesiT, rac mdgomareobs SemdegSi: interviuirebis procesSi, 
interviueri gamokveTs ZiriTad faqtebs. aqedan gamomdinare, procesi iwyeba 
faqtebiT anu iseTi informaciis mopovebiT, rac respodentis Sesaxeb 
garkveul warmodgenas Segviqmnis (klientis monayolidan gamoikveTeba 
problema, rac gadaWras saWiroebs). 

Cven pirvel rigSi ganvixilavT interviueris iseTi unarebs, romelic 
gvexmareba movipovoT informacia respodentis problemis Sesaxeb da Semdeg 
ki iseTebs, romelnic am problemebis gadaWraSi gvexmarebian.  

aseve aucilebelia imis gaTavaliswinebac, rom informaciis 
Segrovebasa da problemis gadaWris procedurebs Soris aris  
gamaSualebeli safexuri - monacemebis Sefaseba. interviueri aramarto unda 
flobdes informacias respodentis problemis Sesaxeb, aramed unda gaigos 
kidec es problema. monacemebis Segroveba gvaZlevs tvinsatexebis msgavs 
informaciul erTeulebs. Sefaseba ki Tavis mxriv, alagebs nawilebs erTad 
imisTvis, rom situaciis sruli suraTi gamoikveTos. Sefaseba pirvel 
etapze Segrovebul informacias alagebs (struqturaSi mohyavs) da 
interpretacias ukeTebs. Sefasebis saSualebiT sawyis monacemebSi wesrigi 
Segvaqvs da interviuirebis procesSi  informaciul erTeulebs Soris 
kavSirs vadgenT. es nabiji ufro metad interviueris TavSi (cnobierebaSi) 
yalibdeba da ar aris interaqciis Sedegi. 

gasaTvaliswinebelia erTi mniSvnelovani momentic: interviu ar aris 
rigiduli, romelic fiqsirebuli nabijebis invariantulsa da gardauval 
Tanmimdevrobas iTvaliswinebs.  

qcevebisaTvis yuradRebis miqceva da minimaluri waxaliseba 

(yuradRebisa da interesis gamoxatva)  
yuradRebis gamomxatveli moqmedebebi aris interviueris dakvirvebadi 

qcevebi, romelnic gamoxatavs mis interessa da yuradRebas klientisadmi. am 
ukanasknelis mniSvnelovani komponentebi ZiriTadad aris gamoxatuli 
araverbalurad, JestebiTa da TvaliT kontaqtiT. interviueri 
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komfortulad unda grZnobdes Tavs; mzera respodentisaken unda hqondes 
mipyrobili; saubrisas win odnav gadaxrac SeuZlia; ar unda gadados 
xelebi da fexebi erTmaneTze; misi pozicia unda miuTiTebdes mis 
gaxsnilobaze, naTqvamis swrafad gagebis unarze; interviueri unda 
saubrobdes gasagebad; xmis sxvadasxva modulaciebis gamoyenebiT. 
eqspresiuli xelis Jestebis gamoyenebac savsebiT upriania. 

distanciis dacva aseve aucilebelia: interviueri arc uxerxulad 
axlos unda iyos da arc sagrZnoblad Sors; TvaliT kontaqtze SeiZleba 
iTqvas is, rom es ukanaskneli unda iyos bunebrivi (komunikaciis procesSi 
unda xdebodes konteqstualurad Tvalis sxva sagnebzec gadatana da 
Tavisuflad moZraoba); Tvalis gaSterebas adgili ar unda hqondes; Tvalis 
xSiri xamxamic ar aris rekomendebuli: es respodents diskomfortisa da 
daZabulobis xarisxs umaRlebs.  

akronomi SOLER – pirdapiri (straight), Ria (open), gadaxra (leaning), 
TvaliT kontaqti (eye contact), mobilizebuli (relaxed)- aucilebeli pirobaa 
srulfasovani intervius CatarebisTvis.  

daSvebulia aseve imis koreqtulad komentireba, rasac respodenti 
ityvis saubrisas. intervius ar axasiaTebs gangrZobiToba, misi 
msvlelobisas SesaZlebelia erTi erTeulidan meoreze moxerxebulad da 
azrobrivad gadasvla.  
 
magaliTebi: 
magaliTi 1: 
intervius dasawyisSi interviueri kiTxviT mimarTavs wyvils imasTan 
dakavSirebiT, Tu ramdeni xani iRebnen gadawyvetilebas Svilis ayvanasTan 
dakavSirebiT. 

q-ni c: vfiqrob, am ideis sisruleSi moyvana yovelTvis gvindoda, 
TiTqmis 4 weliwadia, rac amaze vfiqrobT. am droidan moyolebuli arferi 
Secvlila (nerviuli sicili). 

interviueri: icnobT iseT adamianebs, visac Svili ayvanili hyavT, 
arian aseTi adamianebi Tqvens samegoboro wreSi an sanaTesaoSi? 
 
magaliTi 2: 

Tu respodenti ambobs: “roca am SemTxvevis Sesaxeb movismine, Zalian 
Sevwuxdi da faqtiurad, reagirebis unari davkarge”,  

maSin interviueri ambobs: “Tqven raRaciT SewuxdiT, rodis”?, sruliad 
arRvevs Tanmimdevrobas”. 

yuradRebis gamomxatveli moqmedeba aseve aerTianebs mcired pauzas - 
2-5 wuTs – respodentis ganacxadsa da interviueris pasuxs Soris. pauza 
miuTiTebs imaze, rom interviueri ar Cqarobs da klientis naTqvam frazebs 
garkveul Sefasebas aZlevs.  

minimaluri waxalisebebi aris mciredi winadadebiT gamyarebuli, 
“xorxismieri bgerebis gamocema”, rac respodents waaxalisebs da ubiZgebs 
imisken, rom saubari ganagrZos – “hm”, “aha”, “ganagrZeT”, “Semdeg”, “ase, rom”, 
“gasagebia”, “raRa Tqma unda”, “asea”, “ da”, am jgufSi erTiandeba 
araverbaluri Tanxmobac. yovelive es qmnis fsiqologiur garemos: klienti 
Tavs komfortulad da saWirod Tvlis. waxaliseba konteqstis gareSe 
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uniadagoa da xSirad klientis gaRizianebas iwvevs. hm da aha aris 
neitralurad orazrovani waxalisebebi. rac Seexeba, “kargia”, “sainteresoa”, 
“mSvenieria” ar miuTiTebs klients imaze, rom es aris informacia, 
romelsac interviueri eZebs. am dros, es ukanaskneli ar aris darwmunebuli 
imaSi, rom rasac is ambobs, sainteresoa. am saxis pasuxebi sawyis etapze 
intervieurs exmareba problemis TandaTan gamokveTaSi da imaSi, rom masTan 
dakavSirebiT moifiqros kiTxvebi.  

Sefardi (Shefard) da li (Lee) gvTavazobe “hm”-is damatebiT funqciebsac:  
“pacients “hm-aha” exmareba imaSi, rom gaigonos Terapevtis xma.; Terapevts ki 
Tavis mxriv imaSi, rom es xma moisminos; am ukanasknels uqmnis imis 
safuZvelsac, rom orientireba kargad moaxdinos, matebs energiasa da 
damajereblobas. roca pacients esmis msgavsi bgerebi, man zustad icis, rom 
TerapiaSia”(1970:65)  

Tumca, es winaswar dagegmili bgeriTi erTeulebi xandaxan ritualuri 
da avtomaturi SeiZleba iyos. es xedba maSin, roca intreviueri iyenebs 
msavs wamaxalisebel Sorisdebulebs saWiroa Tu ara es. igive SeiZleba 
iTqvas Tavis dakvraze, romelic aseve wamaxalisebeli Jestia. is intervius 
mimdinareobas ufro met stabilurobas sZens. Tumca, gadametebuli Tavis 
dakvrac agresias iwvevs da Sefasebulia, rogorc parkinsonis sindromi.  

am paragrafis reziumireba SeiZleba Semdegnairad CamovayaliboT: 
waxalisebaca da yuradRebis gamomxatveli moqmedebebi unda iyos zomieri 
da konteqstualuri an/da relevanturi (Sesabamisi). 

parafrazireba 
parafrazireba aris procesi, roca interviueri axdens respodentis 

naTqvamis sxvagvarad formulirebas. es ar aris eqo. igi aris ZiriTadi 
ideebis axlidan gameoreba (ara zustad, aramed miaxloebiT). para (Para) 
niSnavs gverdiT, gverdigverd (alongside) parafrazi (phrase) ki imis 
paralelebs, rasac klienti ambobs. 
  
respodenti: me viRebdi medikamentebs saavadmyofodan gamosvlis dRidan, 
Tumca, dRemde ver SevZeli gamojanmrTeleba. amis gamo ver vaxerxeb 
bavSvebis movlasac ki. 
interviueri: is, rom bavSvebs Tqveni zrunva akliaT, albaT, Tqvenze 
wamlebis gavlenis Sedegia. 
respodenti: mas Semdeg, rac bobma samuSao dakarga, gamudmebulad saxlSia 
da urTierTobaSi dawvrilmanebas aqvs adgili. 
interviueri: bobi umuSevaria da amis gamo ojaxuri konfliqtebis 
SemTxvevaTa raodenoba gaizarda. 
 
kargi parafrazireba klientis komunikacias ufro kristalizirebulsa da 
sxarts xdis. 
 
respodenti: erTmaneTze miyolebiT avseb saaplikacio formebs, midixar 
interviuze. maTac sakmarisia Semogxedon da dainaxon, rom Sen 
afroamerikeli xar, maSinve rezervSi gadayavxar da mogvianebiT saerTod 
xsnian Sen kandidaturas. 
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interviueri: Tqven ar iSurebT Zalisxmevas, moZebnoT samuSao, magram 
TqvenTan mimarTebaSi adgili aqvs aSkara diskriminacias.  
 

kargi parafrazi aseve unda iyos gasagebi da cxadi, radgan masSi 
gadmocemulia ara yvelaferi, rac klientis mier iTqva, aramed mis mier 
gakeTebuli ganacxadis ZiriTadi arsi. karg parafrazs axasiaTebs 
urTierTcvalebadobis maRali xarisxi. Pparafrazi gansxvavdeba carieli 
gameorebisgan (parroting). 

moxerxebulad SerCeuli parafrazi asaxavs klientis ganacxadis 
mniSvnelovan aspeqtebs, aseve amyarebs rwmenas imis Sesaxeb, rom klientTan 
urTierTobis mniSvnelovani aspeqtebi daWerilia; amcirebs gaugebrobis 
xarisxs. igi gamoxatavs imas, Tu ras niSnavs Setyobineba msmenelisaTvis; 
interviueri perefrazirebis procesSi amowmebs miwodebuli informaciis 
sizustes. perefrazis formulireba xdeba ara kiTxvis, aramed (TxrobiTi) 
winadadebis formiT. TviT araswori parafrazirebac ki xandaxan upriania 
interviuerisaTvis, radgan amiT klients informaciis gaRrmavebisas ufro 
meti stimuli eZleva.  

erT-erTi saSiSroeba parafrazis gakeTebisas aris respodentis 
saazrovno Zafis gawyvetisa da saubris dasrulebis albaToba. am dros 
SesaZlebelia raime interpretaciuli komentaris gakeTebac.  

reziumes saxiT SesaZlebelia iTqvas Semdegi: parafrazireba aris 
gamoxatvis/asaxvis specialuri forma. parafrazi aris klientis 
Setyobinebis interviueris sityvebiT Targmna.  

arekvla/asaxva: Sinaarsis asaxva da grZnobebis asaxva  
 

martivad rom vTqvaT, asaxva aris respodentis teqstis seleqciuri 
(SerCeviTi) gameoreba. es procesi intervius Catarebisas, klients 
waaxalisebs da Tavs mniSvnelovnad agrZnobinebs. 
 
Sinaarsis asaxva 
 

asaxva, rogorc zemoT aRvniSneT, seleqciuri procesia. interviueri 
sarkis msgavsad ki ar ireklavs klientis naTqvams, aramed mizanTan 
SesabamisobaSi mohyavs klientis naTqvami.  
 
respodenti: “kursis mitovebiT mSoblebi Zalian Sewuxdnen.” 
interviueri: [asaxva] “mSoblebi Zalian Sewuxdnen.” 
 

am SemTxvevaSi, interviueri komentirebas ukeTebs mSoblebis Sewuxebas 
da ara kursis mitovebas, radgan jimis mSoblebTan mimarTeba miznidan 
gamomdinare, ufro sainteresod da saWirod miaCnia. 
parafrazirebisagan gansxvavebiT, interviueri asaxvisas klientis bolo 
pasuxis ZiriTad (sakvanZo) sityvas an/da frazas imeorebs, riTac xdeba 
sakvanZo sakiTxisaTvis xazis gasma.  
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respodenti: “smis gamo, mSoblebma universitetSi wlis xelaxali gameoreba 
maiZules.” 
interviueri: “smis gamo?” 
 
zemoTaRniSnulidan gamomdinare, intervius mimarTulebis gansazRvra, 
sityvis an frazis SerCevazea damokidebuli. 
 
respodenti: ”vici, rom ar unda davlio.” 
interviueri: “ar unda dalio.” 
respodenti: “ra Tqma unda, sikvdils iwvevs da xels miSlis rogorc 
saxlSi, ise samsaxurSi.” 
interviueri: “saxlSi?” 
respodenti: “diax, radgan me da Cemi coli amis gamo gamudmebulad 
vCxubobT.” 
interviueri: “CxubobT gamudmebulad.” 
 
Sinaarsis ubralo asaxva Zalian rTulia ganvasxvavoT parafrazirebisagan. 
aq moyvanilia magaliTi, rac gvaCvenebs cxad gansxvavebas verbalur asaxvasa 
da parafrazirebas Soris. 
 
respodenti: “Zalian miWirs droulad yvelafris moswreba. rTulad 
meCveneba, bavSvebisaTvis sauzmis momzadeba, skolaSi gaSveba da saojaxo 
saqmis gakeTeba. didi xnis ganmavlobaSi vfusfuseb.” 
 
verbaluri asaxva 
interviueri: “fusfusebT didi xnis ganmavlobaSi.” 
parafrazi 
interviueri: “Tqven iciT, ra unda gaakeToT, magram ver aswrebT, droSi ver 
eteviT.” 
 
grZnobebis (emociebis) asaxva 
 

grZnobis, emociis asaxva parafrazirebisagan radikalurad 
gansxvavdeba. Cven SegviZlia grZnobis asaxva, Tumca, am ukanasknelis 
parafrazireba SeuZlebelia.  

grZnobis gamoxatva intervius process ufro metad aRrmavebs. siRrmis 
xarisxi ganisazRvreba respodentis am procesisadmi damokidebulebiT. 
emociis parafrazireba da gamoxatva erTmaneTisgan gansxvavdeba 
komunikaciis gansxvavebul aspeqtebze aqcentirebiT. 

parafrazis gakeTeba aris klientis verbalur azrze pasuxi, xolo 
asaxva ki grZnobebis araverbalur mxareze xazis gasmaa. Cven parafrazirebas 
vukeTebs azrs da avsaxavT emocias. 

qcevisaTvis yuradRebis miqcevisas vxvdebiT Semdegi saxis frazas: “me 
TqvenTan var.” minimaluri waxalisebisas: “me TqvenTan var, gTxovT, 
ganvagrZoT.” parafrazirebisas: “me TqvenTan var, gTxovT, ganagrZoT. mesmis, 
rasac ambobT.” emociebis asaxvisas: “me TqvenTan var. gTxovT, ganagrZoT. me 
mesmis, rasac ambobT da isic vici, ras grZnobT.” 
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11-12 wlis bavSvi esaubreba socialur muSaks TavSesafarze. 
respodenti: “aqve axlos saxli mqonda da wamosvla gadavwyvite. axla 
Zalian miWirs imis gansazRvra, sad wavide, ra gavakeTo, riTi vikvebo.” 
muSaki: [parafrazirebisas]: “Sen saxlidan wamoxvedi, Tumca, es advili ar 
aRmoCnda.” 
muSaki: [emociebis asaxvisas]: “mesmis, rom Zalian dabneuli da SeSinebuli 
xar.” 

zusti asaxva bevrad ufro rTulia, vidre parafrazireba. parafrazis 
gakeTebisas, ZiriTad xelmZRvanelob sityvebiT, romelnic realurad iTqva 
intervius procesSi, xolo grZnobebis asaxvisas ki gixdeba imis amocnoba, 
ra emocia wamovida klientisgan: brazi Tu sixaruli, megobruli Tu 
mtruli damokidebuleba, tkivili Tu siamovneba. Tumca, aqac SeiZleba 
adgili hqondes Semdeg problemas: SesaZlebelia xazi gaesvas ara 
respodentis realur emocias, aramed imas, rasac sakiTxis mimarT TviTon 
interviueri grZnobs. emociis zusti asaxva Zalian did sirTuleebs 
ukavSirdeba, radgan grZnobis gadmocema emociebis kombinacias qmnis. es 
SesaZlebelia, SevadaroT simfonias, romelsac aqvs ZiriTadi (domininaturi) 
Tema da qve-Temebi. analogiuri SeiZleba iTqvas grZnobebzec. magaliTad, 
asakovani mSoblis gardacvalebam SeiZleba gamoiwvios mwuxareba, 
danaSaulis grZnoba, Sveba, dananeba da yvelaferTan erTad gabrazebac. Cven 
SegviZlia grZnobis gageba mxolod Jestebze dakvirvebiTac. 

Sejameba 
Sejameba aris intervius procesSi naTqvami teqstisaTvis Tavis moyra. 

SejamebiT interviueri intervius mimarTulebas gansazRvravs, Tavs uyris 
manamde naTqvams da wina planze wamoswevs imas, rac daifara intervius 
Catarebisas: 
Cemis azriT, Cven amomwuravad visaubreT skolis situaciaze. neba momeci, 
reziumireba gavukeTo imas, rac manamde iTqva. Tu daeTanxmebi naTqvams, 
SegviZlia sxva rameze visaubroT. 
Cven SevTanxmdiT arsebul situaciaze. imaze, rom unda mivmarToT SSI-s, 
romelic Cagitarebs tranings da moaxdens reabilitacias. aqve unda 
davilaparakoT sacxovrebeli adgilis Secvlaze. 

reziumireba moiTxovs, naklebad mniSvnelovani detalebis amoRebas da 
mniSvnelovanze yuradRebis gamaxvilebas. Tavad procesSi, intervius 
msvlelobisas, Sejameba xels uwyobs Temis erTeulis gamoyofas da 
mimarTulebis gansazRvras. mokle Sejameba aSuqebs da aSkaras xdis 
sakvanZo sakiTxebs. es ukanaskneli qmnis organizaciul struqturas da 
gvTavazobs sxvadasxva modelebsa da Temebs. 
interaqciuli erTeulebis seriebis Sejamebisas, Cven aramarto vuyriT Tavs 
manamde naTqvams, armed winaswar varCevT da ganvixilavT momavalSi 
sasaubro Temebs. 

saxelmZRvanelo wesebi Sejamebis dros:  
 

 Seajame, roca Sinaarsi sakmarisia sakvanZo Temis gansazRvrisaTvis; 
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 Seajame, roca Sinaarsis sakmarisi nawili gamovyaviT da SesaZlebelia 

axali Sinaarsis gansazRvra; 
 Seajame, roca ZiriTadi xazi darRveulia da Wirs dasaxuli 

mimarTulebiT svla; 
 sTxove, respodents miiRos monawileoba an Tavad Seajamos ukve naTqvami; 
 Sejamebisas moiyvane monacemebi, romelic mniSvnelovania ZiriTadi miznis 

miRwevisaTvis da daalage miRebuli informacia Tanamimdevrulad. 

gadasvla (Temidan Temaze) 
interviuerebis procesSi, interviuerma miznidan gamomdinare SeiZleba 

saWirod CaTvalos erTi Temidan meoreze gadasvla. am dros, metad 
problematuria koreqtulobis dacva da moxerxebulad gadasvlis gakeTeba. 
es SesaZlebelia moxdes ramdenime mizeziT: 
 
 roca spontanurobis gamo aqcenti keTdeba naklebad mniSvnelovan Temaze; 
 roca wina planze gamodis naklebad relevanturi sakiTxebi, ramac 

Sedegad SeiZleba miznidan gadaxveva moitanos; 
 roca, intervius dros wamoWrili Tema sagrZnoblad mtkivneulia 

klientisTvis da dgeba Temidan Temaze gadasvlis aucilebloba. 
 Zalian xSirad, gadasvla brazis cnobierad Tavidan acilebis Zalisxmevas 

ukavSirdeba. 
 
qalbatons Seaqvs ganacxadi bavSvis ayvanasTan dakavSirebiT. 
 
q-ni p: bavSvis ayavna emociurad Zalian rTuli procesia. aq aris adaptaciis 
problema da a.S. 
interviueri: ra Tqma unda, SegiZliaT miTxraT, rogor gaigeT am programis 
Sesaxeb? 
 
sakuTar SekiTxvaze komentaris gakeTeba: 
 
es iyo yvelaze ufro saSineli kiTxva, rac ki odesme damisvams, radgan me 
yuradReba ar gavamaxvile klientis realur problemaze da uxeSad 
gadavedi sruliad, radikalurad gansxvavebul Temaze. es damemarTa erTi 
ramis gamo: im momentSi imaze vfiqrobdi, rogorme wyena da gabrazeba 
Tavidan amecilebina. 
 
gadasvlis tipebi: 
 
fsiqiatri soc-muSaki esaubreba 20 wlis axalgazrdas, romelic brundeba 
mentaluri reabilitaciis centridan ojaxur gaerTianebaSi. 
 
jorji: erTaderTi, rac maRizianebs aris, is rom roca iqidan gamodixar, 
xalxi sulels giwodebs da cdilobs gagaRizianos. 
muSaki: mesmis, rac moqmedebs Senze. [klienti Tavs ukravs da pauzas akeTebs] 
es namdvilad mtkivneulia. [pauza] marTlac, rom [pauza] magram mainteresebs 
Seni cxovreba, sanam aq moxvidodi, jorj. maSin, albaT, msgavsi replikebi 
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ar ismoda SenTan mimarTebaSi?! [klienti uaryofis niSnad Tavs aqnevs] maSin 
ra problemebs awydebodi TanatolebTan urTierTobisas. 
 
gadasvliTi Sewyvetinebebi 
 
Temidan Temaze CarTviT gadasvla SesaZlebelia maSin, roca ZiriTadi xazi 
uxeSad irRveva. am dros, koreqtulobis dacva aucilebel pirobas 
warmoadgens. mocemul SemTxvevebSi, xSirad gaigebT Semdeg frazebs: 
“mapatieT, vici, gawyvetinebT, magram mainteresebs SemiZlia Tu ara amasTan 
dakavSirebiT komentaris gakeTeba?” 
 
gadasvlasTan dakavSirebuli saxelmZRvanelo wesebi: 
 
 gadasvlis dagegmva moicavs gadawyvetilebas imis Taobaze, daexmareba Tu 

ara es ukanaskneli intervius miznis miRwevaSi; 
 roca xdeba gadasvlasTan dakavSirebiT gadawyvetilebis miReba,    
 interviuerma unda gamoiCinos sifrTxile da SearCios iseTi dro,    
 romelic gadasvlisTvis upriani iqneba. 
 unda Semzaddes respodenti gadasvlasTan dakavSirebiT; 
 gadasvla unda iyos naklebad uxeSi, ar unda arRvevdes azrobriv  
 Tanamimdevrobas; 
 ar unda gadavideT erTi Temidan meoreze, Tu ar vgrZnobT klientis    
 mzaobas. 

 
grZnobebis gamoxatvisaTvis xelis Sewyoba, maTi Sekaveba, sanqcionireba da 
maTTvis xelis SeSla:  
 

roca gvinda, gavigoT respodentis emocionaluri damokidebuleba ama 
Tu im sakiTxTan dakavSirebiT, Zalian martivad SeiZleba mivmarToT Semdegi 
kiTxviT: “ras grnobT amasTan dakavSirebiT?” 
sanqcionirebisas xdeba yvela im grZnobis gamomJRavnebisgan Tavis arideba, 
ramac SeiZleba sircxvili an diskomforti gamoiwvios.
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ganviTarebis faza 

Careva problemis gadaWris mizniT  
klientis mimarT daxmarebis survilis efeqturi gamoxatva 

interviuers socialuri muSaobisTvis aucilebeli dadebiTi 
urTierTobis CamoyalibebaSi exmareba. intervius diapazons 
mniSvnelovnad zrdis iseTi qmedebebi, rogoricaa mzrunveloba, 
mciredi gamxneveba, parafrazireba, Sejameba da Temebs Soris efeqtiani 
gadasvla. grZnobebis refleqsia, identificireba da maTze yuradRebis 
gamaxvileba klients urTierTobis emociuri donis gaRrmavebaSi 
exmareba. miuxedavad imisa, Tu ramdenad kargad SesZles socialurma 
muSakebma Riaobis, TanagrZnobis da siTbos gamoxatva, an ramdenad 
kompetenturad daexmaren interviuerebs problemis farTod da Rrmad 
gaziarebaSi, kontaqtis mizani jer kidev misaRwevad rCeba. problemebis 
gadaWris SesaZleblobebi interviuerebmac unda aCvenon.  
       ganmarteba, interpretacia, dapirispireba, TviT-gaxsna, 
informaciis gaziareba, rCevis micema, siCume, mxardaWera, darwmuneba, 
iumori da garemos modifikacia is unarebia, romlebic interviuers 
interviuSi dasmuli problemis gadaWraSi exmareba.  

ganmarteba 
ganmarteba asaxavs imas, rac intervius mimcemma Tqva, magram 

naTqvams ufro nacnob enaze Targmnis da gasagebs xdis. is amartivebs, 
magram ar ayalbebs. ganmarteba klientebs aRqmiTi velis 
struqturirebaSi exmareba. ganmarteba subieqtur realobas 
obieqturisgan acalkevebs da gansjisaTvis sxvadasxva alternativebs 
gvTavazobs – maT Soris gansxvavebuli gadawyvetilebis miRebis 
winapirobebs. mTavari aq SemecnebiTi gagebaa.  

ganmartebis mizania bundovani komunikacia aSkara gaxados. 
rodesac interviueri svams SekiTxvebs: “Tqven gulisxmobT rom... ”, 
“sxva sityvebiT...”, “aba vnaxoT Tu sworad gavige...”, igi amiT klientis 
naTqvams ganmartavs.  

ganmarteba dakonkretebis xarisxis gazrdas moiTxovs. rodesac 
klienti ambobs: “mgoni Cems qmars marTla aRar movwonvar”, xolo 
interviueri pasuxobs: “ra gaZlevT amis Tqmis safuZvels?”, amiT igi 
klients ganmartebas da dakonkretebas sTxovs. rodesac klienti 
ambobs “depresia maqvs”, interviueri ki pasuxobs “ra aris Tqveni 
depresiis mizezi – samsaxuri, qorwineba, Svilebi, Tu megobrebi?”, igi 
klients isev specifikurobas sTxovs.  

interviuerebi ganmartebas maSin iTxoven, rodesac surT gaigon 
Tu ramdenad sworad gaiges klientis naTqvami, an rodesac klienti 
bundovnad saubrobs.  

mniSvnelovani detali: rogorc yovelTvis, intervius warmoeba 
did sifrTxiles moiTxovs iseTi frazebis gamoyenebisas, rogoricaa 
“ver gavige”, “ar vici ras gulisxmobT” da a.S. am frazebis xSirma 
gamoyenebam SesaZlebelia interviueri arc Tu Zalian gamWriaxad, an 
uyuradRebod warmoaCinos.  
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bevr klients problemebi ar aqvs garkveviT Camoyalibebuli. 
ganmarteba maT orazrovnebis SemcirebaSi da situaciaSi ukeT 
garkvevaSi exmareba.  

interpretacia  
parafrazirebis, refleqsiis, da ganmartebis dros interviueri 

klientis saazrovno CarCoSi moqmedebs. interpretaciis dros ki igi 
klients axal CarCos sTavazobs. interviueri klientis naTqvams sxva 
saxels arqmevs da amiT axal mniSvnelobas sZens. ganmarteba, 
parafrazireba da refleqsia klientis mier gamoTqmul “mesijTan” 
axlos rCeba. interpretacia am “mesijs” Sordeba da mas interviueris 
mosazrebas amatebs. interviueri gagonils sakuTar daskvnas amatebs. 

daskvnis Semadgenel nawils klientis mier mowodebuli 
informacia da interviueris mier masze morgebuli Teoria 
warmoadgens. adamianis qcevis irgvliv arsebuli Teoriebis 
gamoyenebiT, interviueri sxvadasxva informacias erTad ise alagebs, 
rom amiT fsiqologiuri azri iqmneba.  

interpretaciis dawyebisas interviueri bevrad ufro pirdapiria, 
vidre ganmartebis an refleqsiis dros. es ori ufro aRweriTi 
xasiaTisaa; interpretacia ki axsnas amatebs. refleqsiis dros 
socialuri muSaki ar cdilobs mocemuli qcevis axsnas, da ar midis 
imis miRma, rasac klienti ambobs. interpretaciis dros ki swored 
miRma gasvlaa yvelaze mniSvnelovani.  

interpretaciis dros socialuri muSaki klients sTavazobs 
kavSirs, romlis Sesaxebac igi SesaZloa verafers xvdebodes: 
 

12 wlis gogona: me ar var advili bavSvi, es kargad vici. 
kargad ar vswavlob da aqeT-iqiT davqrivar. amaze bevrs 
meCxubebian da bevri konfliqtebi maqvs. magram aucileblad 
unda ganqorwinebuliyvnen? 
 
interviueri: gulaxdili xar, rodesac ambob rom ojaxur 
konfliqtebSi wvlili Senc migiZRvis. magram Seni mSoblebis 
ganqorwinebaSi Sens Tavs adanaSauleb?  

skolis maRali klasebis moswavles sirTuleebi aqvs qimiis 
klasSi, romelsac mamakaci maswavlebeli xelmZRvanelobs. igi 
maswavlebels ar ujerebs da davalebebs ar asrulebs. es gogona Tavis 
urTierTobaze saubrobs avtoritarul mamasTan:  
 

gogona: mamaCemi manerviulebs. maSinac ki, rodesac ar 
makritikebs, me vgrZnob rom makritikebs.  
 
interviueri: roca amas ambob, me mainteresebs arsebobs Tu 
ara raime kavSiri mamaSenis mimarT Sens grZnobebs, da qimiis 
maswavlebels Soris Sens antagonistur damokidebulebas 
Soris?  

 
interviuers aq rom mxolod reflqsiisTvis an 

parafrazirebisTvis miemarTa, igi sxva sityvebiT aRwerda imas, rasac 
klienti mamasTan damokidebulebaze ambobda. amis nacvlad, 
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interviuerma fsiqologiurad dakavSirebul informaciis 
interpretacias mimarTa da amiT gamoavlina kavSiri, romlis Sesaxebac 
klientma araferi icoda.  

interpretacia garkveul risksac Seicavs, vinaidan axsna mxolod 
nawilobriv aris damokidebuli imaze, rac klients aqvs naTqvami. amis 
garda, interpretacia im Teoriul modelebsac emyareba, romelic 
daskvnis gakeTebisTvis umTavres faqtors warmoadgens.  

gansxvavebuli Teoriuli modelebis gamoyenebiT erTi da imave 
klientis naTqvami sxvadasxva mniSvnelobebs iZens. magaliTad, bolo 
magaliTSi interviuers winaswar Camoyalibebuli mosazrebebi hqonda 
mSoblebis da maswavleblebis, rogorc avtoritaruli figurebis, da 
transferis meqanizmebis Sesaxeb. man klientis mxridan maswavleblis 
mimarT gamovlenili damokidebuleba bavSvi-mSobelis konteqstSi 
arsebuli gancdebidan gamomdinared aRiqva, romelic klients 
moswavle-maswavleblis konteqstSi hqonda gadatanili. biheviorizmze 
orientirebul interviuers SesaZloa es situacia ojaxSi garkveuli 
modelebis SeswavliT, da am modelebis skolaSi ganmeorebiT aexsna. 
feministuri orientaciis matarebel interviuers SeiZleba am 
konfliqtis interpretacia qalebis socializaciis, da mamakacebTan 
mimarTebaSi maTi meoradi rolis kidev erT ilustraciad aReqva. 
transaqciul analizze orientirebul interviuers SeiZleba es bavSvi 
me-s da ufrosi me-s konfliqtad mieRo. 

imis gamo, rom sxvadasxva interpretaciebs interviueris 
Teoriuli orientaciidan gamomdinare metnaklebad erTnairi 
damajerebloba gaaCniaT,  klientis daxmarebis saqmeSi axsnis 
vargisianobis saboloo sazomi masze klientis reaqcia da 
interpretaciis gamoyenebaa. miuxedavad imisa, rom erTi da igive 
Sinaarsis interpretireba sxvadasxvanairad SeiZleba, yvela es 
interpretacia klients problemis axleburad danaxvaSi exmareba.   

interpretacia klientisgan sakmarisi informaciis miRebas 
gulisxmobs specifikuri situaciis Sesaxeb. Tu interpretacia 
klientis mier mowodebul informacias myarad ar eyrdnoba, is ufro 
gamocnobas daemsgavseba da SesaZlebelia usargeblo gaxdes.  

klientebi yvelaze advilad TanamSromlobis Sedegad miRweul 
interpretacias iReben. interpretacia aSkaras xdis imas, rac klients 
ukve gamoTqmuli aqvs es interpretacia, Tumca gaazrebis iseT dabal 
doneze rom TviTonac ar ician rom es Tqves.  

interpretacia problemis gadaWris mizniT gakeTebuli Carevaa. es 
klients exmareba ukeT gaiazros sakuTari problema, da ufro 
efeqtianad moZebnos misi gadaWris gzebi. dasmul problemaze 
gansxvavebuli perspeqtivis SeTavazeba gadaWris axal gzebsac 
gvTavazobs.  

interpretaciis mizania interviueris mier gamoTqmuli situaciis 
gansazRvreba klientisTvis misaRebi iyos. socialurma muSakma ar 
SeiZleba klients interpretaciis miReba daaZalos. klienti Tavad 
unda Caswvdes mas. mxolod am SemTxvevaSi moaqvs interpretacias 
Sedegi.  

imis gamo, rom interpretacia nawilobriv klientis naTqvams, 
nawilobriv ki interviueris mosazrebas emyareba, saukeTeso gzaa misi 
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sacdeli formiT Camoyalibeba. interviuerebi interpretacias xSirad 
SeTavazebis formis SekiTxvis saxiT ayalibeben xolme: “swori iqneba 
Tu vityviT, rom?..”, “eTanxmebiT Tu ara, rom...”; an ase: “mainteresebs, 
xom ar...”, “iqneb...”, “SesaZlebelia...”. interviueri interpretacias 
varaudis saxiT ayalibebs, da ara saboloo daskvnis.  

Tuki klienti interpretacias uaryofs – “ara, es arasworia”, “es 
ar mjera”, da sxva – interpretacia an mcdaria, an klienti mis 
misaRebad fsiqologiurad mzad ar aris. SesaZlebelia klientma 
interpretacia gadaWriT ar uaryos, magram misi ignorireba moaxdinos, 
winaaRmdegoba gauwios, an daibnes. aseT SemTxvevebSi interviuerma 
albaT ukan unda daixios da interpretaciaze aqcenti ar unda 
gaakeTos.  
 

ramdenime rCeva interpretaciisTvis: 
 

1. interpretaciuli Careva mxolod dadebiTi 
urTierTobis damyarebis Semdeg moaxdineT. 

2. interpretacia mxolod mas Semdeg daiwyeT, 
rodesac ukve sakmaris informacias flobT. 

3. interpretacia sacdeli varaudis formiT 
CamoayalibeT, romelic klientma unda gaiazros, 
da ara rogorc gancxadeba, romelic klientma 
unda gaiziaros. 

4. daakvirdiT klientis reaqciebs, raTa 
interpretaciis misaRebobis xarisxi gansazRvroT. 

5. interpretaciis uaryofa Tavdacvis an bodiSis 
moxdis gareSe miiReT. 

konfrontacia  
konfrontacia Seusabamobaze muSaobs – klientebis mier 

gamoTqmul urTierTgamomricxav mosazrebebze; Sinaarsis da gamoTqmis 
formebs Soris arsebul Seusabamobaze, da a.S. konfrontacia fiqris im 
Cveul formebs arRvevs, romlebsac Seusabamamoba emyareba. is 
gadaazrebas iwvevs. konfrontacia klientisTvis aucileblad iwvevs 
balansis raime formiT darRvevas, magram is cvlilebis aucilebeli 
winapirobaa.  

konfrontacia sakuTari Tavis gaanalizebis stimuls 
warmoadgens. is klients garkveul paradoqss sTavazobs, romelic man 
Tavad unda gadaWras. klients eZleva gamowveva, sakuTar Tavs ufro 
realisturad Sexedos – es ki usiamovno da rTuli amocanaa. iseve, 
rogorc interpretaciis dros, konfrontacia klients sakuTari Tavis 
ukeT danaxvaSi da problemis ufro efeqtianad gadaWraSi exmareba. 
interviueri xSirad pirdapir iwvevs klients problemis gaazrebisken, 
da konfrontaciul gancxadebas ase amTavrebs: “ras fiqrobT imaze, rac 
axla giTxariT?”, “ras grZnobT amis Taobaze?” 

interpretaciasTan SedarebiT konfrontacia bevrad ufro metad 
aris orientirebuli aRweraze da ara axsnaze. konfrontacia 
yuradRebas uSualod im faqtorebze amaxvilebs, rasac klienti Tavs 
aridebs an ar ambobs. konfrontaciiT klientebisTvis gasagebi xdeba 
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is, Tu ras fiqrobs interviueri Seqmnil situaciaze, da ris Sesaxeb 
unda ilaparakon ufro Riad.  

mozardTan skolis problemebze saubrisas, interviueri ambobs: 
 

Sen ramdenjerme darwmunebiT miTxari, rom damrigebels ar 
moswonxar, ar adardebs is, Caabareb Tu ara gamocdas. rogor 
davukavSiro es yvelaferi imas, rac axla miTxari – rom is 
mzad iyo gakveTilebis Semdeg SenTvis dro daeTmo, da Seni 
interesebis Sesaxeb SegekiTxa? ar mesmis.  

 
konfrontaciis swori magaliTi gulisxmobs imis saaSkaraoze 

gamotanas, rom klientis mier gamoTqmul mosazrebebSi Seusabamobaa.  
ramdenime rCeva konfrontaciisTvis: 
 
1. konfrontacia mxolod intervius miznis 

misaRwevad gamoiyeneT. 
2. konfrontacias mxolod maSin mimarTeT, 

rodesac aSkara Seusabamobas xedavT, romelic 
gadaWras saWiroebs.  

3. frTxilad airCieT konfrontaciis sixSire  
4. konfrontaciis dros Riad daasaxeleT is 

faqtorebi, romlebic Seusabamobas qmnis.  
5. konfrontaciis suliskveTeba daxmarebis 

survilSi gamoxateT.  
6. konfrontaciis dros frTxili da rbili 

iyaviT.  
7. konfrontaciisTvis aucilebeli konteqsti 

pozitiuri urTierTobaa.  
 

TviT-gaxsna 
klientis TviT-gaxsna intervius msvlelobis dros mosalodneli 

unda iyos. interviueris mxridan ki es arc ise xSirad xdeba.  
cxadia, interviuerebi zogjer Tavisdauneburad iZlevian 

informacias sakuTari Tavis Sesaxeb. sqesi, miaxloebiTi asaki, rasa da 
socioekonomikuri kuTvnileba dakvirvebis dros naTeli xdeba. 
kedlebze Camokidebuli diplomebi da sertifikatebi ganaTlebis da 
gamocdilebis Sesaxeb iZleva informacias. magram mSoblis statusi, 
cxovrebiseuli marcxi, frustraciebi, imedgacruebebi mxolod 
survilis mixedviT xdeba cnobili. amdenad, TviT-gaxsna ZiriTadad 
komunikaciis am aspeqtebs exeba.  

klientebi interviuers piradi cxovrebis da gamocdilebis 
Sesaxeb ekiTxebian. (“daqorwinebuli xarT?”, “Svilebi gyavT?”, “rodesme 
kursSi CaWrilxarT?”, “narkotikebis moxmarebis raime gamocdileba 
gaqvT”, da a.S.). magram isini amave dros iseT SekiTxvebsac iZlevian, 
romlebic maT mimarT interviueris reaqciebs exeba. (“mogwonvarT?”, 
“Tavi xom ar SegawyineT?”, “Tqveni azriT, saintereso adamiani var?”, 
“maqvs Tu ara raime progresi?”, da a.S.).  
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interviuerebi xSirad sakuTari Tavis Sesaxeb informaciis 
miwodebas eridebian, radgan es SeiZleba iseTi informaciis 
gamJRavnebas moicavdes, romelic maT naklebad xelsayrel poziciaSi 
ayenebs. magaliTad,  zogierT socialur muSaks miaCnia, rom Tu mas ar  
hyavs meuRle, Svilebi, an Tu is studentia, mas gavlenis moxdenis 
naklebi SesaZlebloba aqvs. amave dros, aseTi informaciis 
gaziarebisas interviueri SeiZleba imis gamo Cavardes uxerxul 
situaciaSi, rom urTierToba ara profesiul, aramed megobrul 
formaSi SeiZleba gadaizardos.  

imis gamo, rom TviT-gaxsnas sargebelic moaqvs da garkveul 
risksac Seicavs, gTavazobT ramdenime rCevas:  
 

ramdenime rCeva TviT-gaxsnisTvis: 
 

1. interviueris mxridan klientisTvis sawyis etapze 
sakuTari Tavis Sesaxeb bevri informaciis 
miwodebas araerTgvarovani Sedegebi moaqvs. imis 
miuxedavad, rom klientebi sfinqsiviT gaSeSebul 
interviueris winaSe SeiZleba Tavs uxerxulad 
grZnobdnen, maT aseve ar moswonT niagarasas 
CanCqeriviT wamosuli informacia. 

2. mniSvnelovania droSi swori dagegmva. 
urTierTobaSi siaxlovis damyareba TandaTan 
unda moxdes. klients Tavidan urTierTobaSi 
garkveuli distanciis arseboba sWirdeba. 

3. konteqsti, doza da droSi dagegmva mTavari 
faqtorebia imis gansazRvrebisTvis, Tu ramdenad 
moitans sargebels TviT-gaxsna. mTavari SekiTxva, 
romelic aq unda daisvas, isaa, Tu vis interesebs 
emsaxureba es. Tu erTaderTi pasuxi klientis 
interesebia, maSin interviueris mxridan sakuTari 
TviT-gaxsna swori nabiji iqneba. 

4. TviT-gaxsna dozirebulad unda moxdes, rom 
klienti informaciiT ar gadaitvirTos. 

5. mniSvnelovania interviueris piradi informaciis 
Sesaxeb klientis mxridan moxdenil reagirebaze 
dakvirveba. yvela klients individualuri 
reaqcia aqvs. 

6. interviueris mxridan TviT-gaxsna mxolod erT-
erTi meTodia klientis gasaxsnelad, da SeiZleba 
ar iyos yvelaze efeqtiani. 

kiTxvebi da  maTi dasmis teqnika 

SekiTxvis tipebi   

    intervius dros kiTxvis dasmas mravali funqcia aqvs. interviueri 
iyenebs maT, raTa gaamxnevos respodenti moyves istoria; maTi 
meSveobiT SesZlos garkveuli problemis gadawyveta. kiTxvebi aZlevs 
respondents stimuls gauziaros interviuers rogorc faqtiuri, aseve 
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afeqturi informacia, exmareba respondents moawesrigos sakuTari 
monaTxrobi da darwmundes rom igi Seicavs yvela relevantur masalas. 
   kiTxvebi exmareba respondents dafiqrdes sakuTar mdgomareobaze  
eqsplicituri da sistematuri gzis saSualebiT. kiTxvebi, romlebic 
gankuTvnilia imisaTvis, rom interviueri naTlad gaerkves situaciaSi, 
aseve naTels fens Tavad raspodentsac. 
  kiTxvebis maSveobiT, interviu xdeba sistematuri. maT aqvT agreTve 
gavarjiSebis latenturi funqcia.  kiTxvebis mTeli seria 
gankuTvnilia imisaTvis, rom interviuerma respodentis  mTeli 
yuradReba mimarTos imaze, Tu rogor reagirebs is gansazRvrul 
situaciebSi, ras fiqrobs da rogor SeiZleba problemebTan 
gamklaveba. 
    interviueri winaswar amzadebs kiTxvebis Tanamimdevrobas. maT (anu 
kiTxvebs) SeiZleba vuwodoT intervius implicituri saxelmZRvanelo - 
gzamkvlevi.  
   kiTxva SeiZleba iyos mimarTuli gagebaze, gavrcobaze an problemis 
gadawyvetaze. moviyvanoT magaliTad kiTxvebi, romlebic am samive 
process moicavs. Tavdapirvelad kiTxva mimarTuli unda iyos 
dazustebaze, Semdgom gagebaze da bolos ki gadawyvetaze. 
dakonkretebisaTvis interviueri cdispirs usvams iseT SekiTxvas, 
rogoricaa: “SegiZliaT miTxraT meti amis Sesaxeb?” amis Semdeg 
interviueri iRwvis rom  Cawvdes movlenis arss. “ra grZnoba 
geuflebaT, am problemaze reagirebisas?” amas mohyveba problemis 
gadamWreli kiTxva: “ras fiqrobT, ra SeiZleba rom gakeTdes?” 
   kiTxvebi aris moqnili instrumenti, romelic interviuSi mizezebis 
simravlis dadgenas emsaxureba. mokled CamovTvaloT kiTxvebis 
funqciebi: 

1. Cawvde informacias 
2. gadaamowmo infomaciis validoba/siswore 
3. moaxdino respodentis yuradRebis fokusireba situaciis 

zogierT aspeqtze da gansazRvro intervius struqturis 
mimarTuleba. 

4. gaamxnevo da stimuli misce respondents interviuSi ufro 
aqtiur monawileobaze. 

5. gaamxnevo klienti, roca ukan ixevs. 
6. kiTxvebis meSveobiT xdeba yinulis galRvoba, romelic arsebobs 

Tavdapirvelad interviuersa da respondents Soris.  
7. komunikacia da SeTanxmeba raime Rirebulebaze da faseulobaze. 
8. zegavlenis moxdena: “SegviZlia Cven orive SevTanxmdeT amaze?” 
9. kiTxvebi exmareba respondents relevanturi informaciis 

mogrovebaSi. 
 
   kiTxvebis sxvadasxva klasifikacia arsebobs, maT Soris aris zogadi 
klasifikacia, romelic gamoyofs Ria da daxurul kiTxvebs. daxuruli 
kiTxvebi ZiriTadad gamoiyeneba maSin, rodesac xdeba situaciis 
specifikur aspeqtebze fokusireba. Ria kiTxvebi ki respondents srul 
Tavisuflebas aZlevs. 
 “raze gsurT rom visaubroT”, “saidan daviwyoT?” - aris 
(neitralurad) Ria SekiTxva. 
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  kiTxvebis Semdegi seria naTlad gviCvenebs, Tu rogor axerxebs 
interviueri Ria kiTxvebidan nel-nela gadavides kiTxvebis daxurul 
formatze.  
 “SegiZliaT momiyveT raime Tqveni problemis Sesaxeb?” – es SekiTxva 
mimarTavs klients problemis fokusirebaze. 
 “sanam es mxdeboda, manmade rogor cxovrobdiT?” 
 “rogori bavSvoba gqondaT?” 
 “rogori urTierToba gqondaT bavSvobaSi mSoblebTan?” 
 “rogori urTierToba gqondaT bavSvobaSi dedasTan?” 
 ”bavSvobaSi, rodesac raRacas aSavebdiT, ras akeTebda dedaTqveni 
Tqvens   dasasjelad?” 
 ”bavSvobaSi, rodesac Tqven da-ZmasTan CxubobdiT ra damokidebuleba 
gqondaT dedaTqvenis reaqciasTan, imasTan rogorc deda 
gimklavdebodaT?” 
   yoveli kiTxva ufro da ufro uaxlovdeba respodentis im 
gamocdilebas, romliskenac interviueri miiswrafvis. pirveli SekiTxva 
Riaa, meore- individis cxovrebis ufro konkretul periods exeba.. 
bolo kiTxvebi ki respodentis yuradRebas mimarTavs ufro konkretul 
droSi, konkretul urTierTobebze. Cvens konkretul SemTxvevaSi deda-
Svilis urTierTobaze. es bolo SekiTxva iwvevs subieqtSi 
emocionalur reaqciebs.  
  arsebobs Ria (open-ended) SekiTxvebi. zogierTi maTgani mimarTulia 
klientis gamocdilebis kognitur aspeqtebze, (magaliTad: “ras 
fiqrobT amis Sesaxeb?”), zogierTi ki afeqtur aspeqtze: (ras grZnobT 
amis Sesaxeb?”).   Ria SekiTxvebs aqvT Tavisi nakli da Rirsebebi. isini 
ergebian zogierT situacias, magram ara yvelas. 
 
Ria SekiTxvebis dadebiTi mxare: 

1. aRwevs warmatebas im situaciis gagebaSi, romelSic klienti 
monawileobda da aqvs detaluri cnobiereba mis (situaciis) 
Sesaxeb. 

2. klienti maqsimalurad Tavisufalia. 
3. naTels fens respodentis afeqtur da kognitur Sexedulebebs 

problemaze. 
4. akeTebs imis demonstrirebas, rom interviueri pativscems 

respodentis (klientis) avtonomias da kompetenturobas. 
5. aZlevs interviuers imis saSualebas, rom moawesrigos 

mosaTxrobi informacia, mniSvnelovan faqtebs prioriteti 
mianiWos da gaamaxvilos maTze yuradReba. 

 
  Ria SekiTxvebis uaryofiTi mxare: 
1. aris riski imisa, rom gamorCeba specifikuri detali. 
2. warmoadgens sirTules iseTi respodentebisaTvis, romelTac 

TxrobisaTvis struqturis micema  esaWiroebaT. 
3. Zalian Znelia maTi gamoyeneba gamoucdeli interviuerisaTvis. 
4. Ria SekiTxvebi rTulia respodentisaTvis, radgan saWiroeben 

mexsierebaSi informaciis Ziebas da pasuxebis organizebas. 
5. Ria kiTxvebi naklebad sasurvelia droSi SezRuduli intervius 

SemTxvevaSi. 
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daxuruli kiTxvebi 
  
   interviuerebi  gamoiyeneben Ria kiTxvebs maSin, roca saWiroa ambis 
Txroba, raime axlis moyola. daxurul SekiTxvebs ki iyeneben maSin, 
rodesac informacia ukve mopovebulia, magram zogierTi detali 
aklia. 
  daxuruli kiTxvebi gamosadegia maSin, rodesac, interviueri ar aris 
darwmunebuli garkveul procesebSi, situacia damabnevelia da amitom 
saWiroa specifikuri informacia. 
  daxuruli kiTxvebi saSualebas gvaZlevs ufro mivuaxlovdeT 
problemas da ararelevantur, zedmet masalebs gverdi avuqcioT, 
miTumetes, Tu droSi SezRudulebi varT. 
  interviuerma SeiZleba gamoiyenos daxuruli kiTxvebis seria 
imisaTvis, rom Seamciros respodentis emocionaluri reaqciebis 
xarisxi, Tu igi intensiurad aaSkaravebs grZnobebs. aman SesaZloa 
Seqmnas problemebi da intervium dasaxul mizans veRar miaRwios.  
  rogorc Ria, aseve daxurul SekiTxvebs aqvs rogorc dadebiTi, 
aseve uaryofiTi mxareebi. 
 
daxuruli kiTxvebis   dadebiTi mxare: 
 
1. exmareba klients Seavsos da naTeli mohfinos gaurkvevel, 

orazrovan situaciebs, gaerkves arsebul winaaRmdegobebSi. 
2. daxurul SekiTxvebiT SesaZloa movipovoT eqsplicituri detalebi 
3. motivacias aZlevs “zarmacad” ganwyobil respondents 

monawileobis miRebaSi. 
4. exmareba klients gaixsenos iseTi faqtebi, romelic an daaviwyda, 

an WoWmanobs moyves Tu ara. 
5. uzrunvelyofs situaciis ufro efeqtur Seswavlas, roca dro 

SezRudulia. 
6. gamoucdeli interviuerisaTvis, es ufro advili formaa. 
  

daxuruli kiTxvebis  uaryofiTi mxare: 
 
1. ZiriTadad mokle pasuxebiT Semoifargleba. 
2. Tu xSiria aseTi SekiTxvebi, maSin es gamoiwvevs respodentis 

pasiurobas. 
3. daxuruli SekiTxvebis xSiri dasmis Sedegad, SeiZleba miviRoT 

arasaTanado mniSvnelobis informacia. 
 TavisTavad igulisxmeba, rom interviu  Ria kiTxvebiT unda daviwyoT, 
xolo garkveuli (sasurveli) informaciis miRebis  Semdeg ki 
ganvagrZoT  daxuruli SekiTxvebiT. 
  
sxva aspeqtebi: 
  
  Cven SegviZlia kiTxvebis klasifikacia movaxdinoT iseTi terminiT, 
rogoric aris pasuxismgebloba. pirdapiri kiTxvebi moiTxovs 
respodentisagan situaciaze pasuxs romlis Sedegzec maT 
pasuxismgebloba akisriaT. arapirdapiri SekiTvebi ki moiTxovs 
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respodentisagan iseT situaciaze pasuxs, romlis SedegTanac igi 
pirdapir kavSirSi ar imyofeba. Cveulebriv, intervius dros jer 
usvamen pirdapir, xolo Semdeg arapirdapir SekiTxvebs. 

1. ra damokidebuleba gaqvT Tqvens samsaxurTan? 
2. rogoria damokidebuleba, romelic Tqvens samsaxurTan aris 

dakavSirebuli? 
   interviuSi dasmuli SekiTxva SeiZleba iyos abstraqtuli, an 
mimarTuli iyos konkretul droze. magaliTad, interviuerma SeiZleba 
hkiTxos respondents warsul movlenebze, awmyosa da momavalze. igi 
SeiZleba fokusirebuli iyos pirovnebaze, konkretul qcevaze. 
SekiTxva: “ra azris  aris Tqveni meuRle saojaxo saqmianobaze?” 
moicavs  sam aspeqts; dros, pirovnebas, aqtivobas.  
    Cven SegviZlia kiTxvebi davaxasiaToT aseve iseTi terminiT, 
rogoric aris antecendenturi. es aris kiTxvis forma, romelic 
Seicavs respodentis sityvebs. am saxis SekiTxvebi ufro gasagebia 
Tavad repodentisaTvis, radgan Seicavs misTvis nacnob terminologias. 
    
gamomcdeli SekiTxvebi  (probing questions) 
 
   gamomcdeli SekiTxvebi ar SeiZleba gavigoT am sityvis pirdapiri 
mniSvnelobiT. isini exmarebian interviuers naTlad da detalurad 
gaerkves arsebul situaciaSi. magaliTad, Tu respodenti acxadebs, rom 
mas unda bavSvebis ayvana, radgan Zalian uyvars bavSvebi da siamovnebs 
maTTan urTierToba, maSin interviuerma unda daazustos: ra saxis 
kontaqti aqvs mas bavSvebTan da ra garemoebebSi; ra saxis bavSvebs 
aniWebs upiratesobas; rogor bavSvebs miiCnevs rTulad; TviTon baSvebs 
ra damokidebuleba aqvs masTan da Aa.S. 
  magaliTi:  skola sTxovs bavSvis damcav saagentos inaxulos is 
mSoblebi, visi Svilebic  modian skolaSi mSivrebi da araadeqvaturad 
Cacmulebi. deda ambobs: “Cems bavSvebs iseve acviT, rogorc sxvebis 
Svilebs,” soc. muSaki aseT SemTxvevaSi ar unda SeewinaaRmdegos, man 
unda uTxras: rom qalbatoni marTalia, magram amis Semdgom unda 
gadavides detalur SekiTxvebze: “ra Wames bavSvebma guSin?”, “vin aris 
ojaxSi pasuxismgebeli sakvebis momzadebaze?”, “vin adevnebs ojaxSi 
Tvalyurs danayrdnen Tu ara bavSvebi?” ,” ra saxis tansacmeli aqvT 
bavSvebs- wvimisaTvis, Tovliani amindisaTvis?”, “ra sirTuleebs 
awydebiT bavSvebis tanisamosis SeZenisas?” 
   aqedan gamomdinare, naTelia, rom msgavsi gamomcdeli SekiTxvebi 
saWiroa, radgan miRebuli pasuxebi ararelevanturi, gaugebari da 
informacia naklulia. Tu msgavsi kiTxvebi ar iqneba dasmuli, 
SesaZloa interviuerma arasworad gaigos respodentis azri, is, Tu ra 
hqonda mas mxedvelobaSi.  mag: rodesac respodenti ambobs, rom misi 
samuSao Zalian rTulia, an qorwinebaa Zalian CaxlarTuli, 
aucilebelia, rom interviuerma hkiTxos: konkretulad ra  saxis 
samuSao giWirT samsaxurSi? an ra sirTuleebs waawydiT ojaxSi gasul 
kviras?- swored es aris gamomcdeli SekiTxvebi.  
  sityva “gamomcdeli” uaryofiT reaqcias iwvevs  socialur 
muSakebTan. maTi azriT, gamomcdeli SekiTxva gulisxmobs aqtiur 
interviuers da pasiur respondents. sinamdvileSi ki gamomcdeli 
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SekiTxvebi aris Tavaziani gagrZeleba imisa, rac respodentma Tqva. 
marTalia,  gamomcdeli SekiTxvebi pirdapiria, magram igi ar unda 
daisvas muqaris, an momTxovni toniT. 
  interviueri iyenebs gansxvavebuli saxis gamomcdel SekiTvebs. erT-
erTi maTgania: damasrulebeli SekiTxva. isini gankuTvnilia imisaTvis, 
rom Seivsos arasruli pasuxebi. magaliTad: “Semdeg?”, “sxvas ras 
fiqrobT amis Sesaxeb?”, ”sxva ra mogdiT gonebaSi?”.   damasrulebeli 
SekiTxvebis dros xSiria iseTi reaqciebi, rogoricaa “aha”, “marTla?”, 
“ras grZnobT axla?”  
   Semdegi saxis gamomcdeli SekiTvebi, romelsac interviueri iyenebs, 
aris gamarkveveli (clarity) SekiTvebi.  isini gamiznulia imisaTvis, rom 
miviRoT respodentisagan ufro garkveviTi axsna ganmartebebi. aseTi 
SekiTxvebi Semdegi saxisaa: “SegiZliaT momiyvanoT amis magaliTi?’ “ras 
gulisxmobT?”  
   magaliTi: soc. muSaki ganixilavs fsiqiatriulSi 4 wlis 
gonebaSezRuduli  bavSvis problemas dedasTan.  
 soc. muSaki: ra problemebi gqondaT bavSvTan SarSandeli wlis 
ganmavlobaSi? 
  deda: araviTari problemebi, magram is is iyo vigrZeni, rom Zalian 
kargi bavSvi iyo, ucbaT mdgomareoba Seicvala. 
 soc. muSaki: rodesac ambobT, rom igi iyo Zalian kargi bavSvi, Tu 
SegiZliaT momiyvanoT amisi magaliTi? konkretulad ras akeTebda igi? 
  arsebobs agreTve reaqciebis gamomcdeli SekiTxvebi (reaction probes) . 
mag:”rogori reaqcia gqondaT amaze?”, “ras grZnobT, rodesac es xdeba?” 
  msgavsi kiTxvebi exmareba respondents gamoxatos impliciturad 
arsebuli grZnobebi eqspliciturad. aqve mogiyvanT magaliTs, romelic 
aCvenebs, Tu ra mniSvneloba aqvs msgavs reaqciebs.   
respodenti: “me vnerviulob imaze, rom unda davtovo eklesia da 
Severio masas. 
 soc. muSaki: ra ganerviulebT? 
respodenti: ar vici. (man SeiZleba marTla ar icodes, SeiZleba 
arsebobdes mizezi romlisac eSinia, an SeiZleba eSinodes 
interviueris reaqciis: ar dascinos mas.) amitom ganagrZob SekiTxvebs. 
 soc. muSaki: ra mogdiT gonebaSi roca amaze fiqrobT? 
 respodenti: me mgoni vici, me meSinia jojoxeTSi moxvedris. 
 soc. muSaki: es namdvilad SemaSfoTebelia (interviueri yoveli 
respodentis pasuxs Zalian seriozulad unda moekidos, radgan 
magaliTad Cvens SemTxvevaSi, jojoxeTSi moxvedris faqti marTla 
aSfoTebs mas.) 
   gamomcdeli SekiTxvebi gansxvavdebian erTmaneTisagan sizustis 
TvalsazrisiT. erTni SeiZleba iyvnen ufro zogadi  saxis, sxvani ki 
ufro konkretulni. magaliTad: respodenti: “me mqonda problemebi Cems 
qaliSvilTan garkveuli drois ganmavlobaSi, ara misi qcevis gamo, 
aramed, Cems qorwinebasTan dakavSirebiT.”  interviueri, romelic 
damasrulebel SekiTvas iyenebs SeekiTxeba: “SegiZliaT miTxraT meti 
amis Sesaxeb?”. sityvebi “amis Sesaxeb” – SeiZleba gulisxmobdes 
qaliSvilis saqciels, ojaxur konfliqts, an konfliqtis bunebas, 
romelic deda-Svils Soris arsebobs. ufro damazustebeli SekiTxva 
iqneba: 
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“Tqveni qorwineba iyo Tqven qaliSvilTan problemebis mizezi?” 
“SegiZliaT damikonkretoT Tu ra saxis problemebi gamoiwvia Tqvenma 
qorwinebam?” 
  gamomcdeli SekiTxvebis dasrulebis Semdeg, rodesac interviueri 
CaTvlis, rom man miiRo saTanado informacia, man SeiZleba hkiTxos Ria 
SekiTxva. mag: ”kidev raimes xom ar daamatebdiT?” 
   
formulireba da frazireba 
 
  interviueri ar aris dazRveuli Secdomebisagan. man SesaZloa 
mcdarad warmarTos interviu, arasworad dasvas SekiTxvebi da 
Sesabamisad moipovos ararelevanturi informacia.  
   inteviuerma Secdomebi  SeiZleba ZiriTadad dauSvas Semdegi 
kiTxvebis formulirebisas: wamyvani, STamagonebeli, ki an ara 
SekiTxvebis, ormagi SekiTxvebis, ratom SekiTxvebis da damaxinjebuli 
SekiTxves dasmisas. 
    
mimarTulebis mimcemi da STamagonebeli  SekiTxvebi 
 
  interviueri ayalibebs mimarTulebis mimcem SekiTxvas, rodesac aqvs 
winaswari varaudi imaze, Tu rogori iqneba pasuxi, an aqvs molodini 
imaze, rac SeiZleba  klientma Tqvas. mimarTulebis mimcemma SekiTxvam 
SeiZleba respondents Tavisuflad pasuxis saSualeba ar misces, 
amitom am saxis SekiTxvas udidesi mniSvneloba aqvs intervius 
warmatebiT gagrZelebisaTvis. respodenti SeiZleba SeewinaRmdegos  
interviuers, raTa uaryos is azri, romelsac kiTxva Seicavs. 
  mimarTulebis mimcemi kiTxva unda uzrunvelyofdes im pasuxs, 
romelsac interviueri  eZebs. magaliTad: axali urTierTobebis 
dawyeba  rTulia ara? Tu Tqven aRmoaCenT, rom Tqveni meuRle cudad 
epyroba bavSvs, aiRebT xo Tqven Tavze meurveobas?  
   iseTi kiTxvebis dasma, romelsac savaraudo pasuxi aqvs Zalian 
gamosadegi da mosaxerxebalia. 
mag: soc. muSaki esaubreba 12 wlis biWs, romelic gaiqca emociurad 
aSlil bavSvTa institutidan, magram daabrunes.. 
soc. muSaki: Sen albaT dameTanxmebi jon, Sen unda iswavlo gaumklavde 
Sens brazs sxva gziT. me vxvdebi, rom Sen xar Zalian aRelvebuli, 
magram Sen naxe, rom  gaqceviT verafers  miaRwie. ar meTanxmebi? 
mag:soc. muSaki esaubreba 7 wlis bavSvs mis urTierTobaze 
klaselebTan: 
soc. muSaki: Sen TamaSob mxolod am or gogonasTan erTad klasSi. 
magram Sen ginda meti megobrebi ara? 
   interviuers SeuZlia Camoayalibos iseTi SekiTxva, romelic or an 
met alternativas Seicavs. respodenti ki am SesaZlo alternatividan 
misTvis metad misaRebs SearCevs. mag: rodesac Tqven fiqrobT abortze 
an bavSvis gaSvilebaze, romeli gza migaCniaT TqvenTvis ufro 
ukeTesad? 
   rac Seexeba STamagonebel SekiTxvebs, isini gavlenas axdens 
pasuxebze imdenad, ramdenadac igi aRviZebs asociaciebs.  zogjer 
SekiTxva pasuxsac Seicavs.  “Tu Tqven marTla giyvardaT meuRle, 
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fiqrobT rom gaakeTebT amas? “Tqven rom marTla gdomebodaT skolis 
damTavreba, SewyvetdiT swavlas?” sityva – marTla- aris Zlieri 
emociuri mniSvnelobis mqone. 
  Aamrigad, maRalkvalificirebulma, kompetenturma interviuerma icis, 
Tu rogor da ra SemTxvevebSi gamoiyenos mimarTulebis mimcemi da 
STamagonebeli SekiTxvebi. arseboben  sxvadasxva kategoriis 
respodentebi da maTi damokidebulebac intervius mimarT 
gansxvavebulia. bevri Tavis TavSi dajerebuli  respodenti ar Tvlis 
saWirod upasuxos yvela dasmul SekiTxvas. zogs aqvs mcire motivacia 
aiRos pasuxismgebloba interviuSi monawileobisaTvis. 
  zogierTi SekiTxva romelic pasuxs Seicavs, Seicavs agreTve 
kritikasac. “ukeTsesi ar iqneboda, rom. . . ?” “ar fiqrobT, ase rom 
gagekeTebinaT . . .?” es aris kiTxvebi, romelic gvTavazobs pasuxs da 
gamoxatavs respodentis saqciels. klientma igi SeiZleba miiRos, 
rogorc damcireba.  amitom soc. muSaks kargad unda hqondes 
gaazrebuli SekiTxva da isic, Tu ra SesaZlo Sedegebi SeiZleba 
mohyves mas. 

amgvari tipis SekiTxvebi gamosadegia im SemTxvevaSic, roca 
interviueri Rrmad aris darwmunebuli, rom garkveul movlenebs 
hqonda adgili. magaliTad seqsualur Zaladobas, magram bavSvi uarzea 
ganixilos es sakiTxi. am SemTxvevaSi mimarTulebis mimcemma SekiTxvam 
SeiZleba gaabedinos bavSvs ambis moyola. kiTxva aZlevs bavSvs 
saSualebas Tqvas is, risic erideba. 
   
ki an ara SekiTxvebi   
  daxurul SekiTxvebs, romlebsac interviuerebi iSviaTad iyeneben, 
SesaZloa vupasuxoT ki an araTi. es aris sasurveli da logikuri 
miaxloveba specifikuri informaciisaken. 
 mag:”Tqven moqalaqe brZandebiT? 
     “Tqven pensiaze xarT?” 
     “naxavT xval eqims?” 
  marTalia ki-ara SekiTxvebi sasargebloa zogierT situaciaSi, magram 
rig SemTvevebSi, interviueri gadaaqcevs daxurul SekiTvebs Riad. es 
saWiroa meti sizustisaTvis. mag: 
daxuruli: odesme rames akeTebT Tqvens bavSvebTan erTad? 
Ria: ras akeTebT Tqvens BbavSvebTan erTad? 
daxuruli: grZnobT Tu ara rom Tqveni stumroba ojaxSi wamatebulia?” 
Ria: miambeT Tqveni stumrobis Sesaxeb Tqvens ojaxSi.” 
  zogagad  klienti pasuxobs daxurul SekiTxvebs Zalian mokled. 
kiTxvebze, romlebis iwyeba aris, iyo, aqvs- sityvebiT, savaraudoa rom  
miviRoT  ki-ara pasuxebi. SekiTxvebze, ki romlebic ratomiT an 
rogoriT iwyeba, savaraudod ufro vrcel da detalur informacias 
miviRebT. 
 
ratom SekiTxvebi  
   ratom SekiTxva Znelia respodentTaTvis. igi moiTxovs klientisagan  
sakuTari qcevis racionalurad gadmocemas, Setyobinebas. xSirad 
adamianebma TviTonac ar ician “ratom”. 
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   xSirad adamianebs uWirT imis axsna Tu ratom iqcevian ise, rogoc 
iqcevian. gansakuTrebiT maSin, Tu maTi qceva sakuTari TavisaTvis 
damRupveli an wamgebiania. ratom SekiTxva aRrmavebs maTi frustraciis 
dones, zrdis araadekvaturobas,  da imedgacruebas interviueris 
mimarT. 
   ratom SekiTxva exmareba respondents moaxdinos im qcevis 
racionalizacia, romelic problemuria. 
  sakuTari qceva SeiZleba axsnas respodentma cnobierad, an 
aracnobierad. xSir SemTxvevaSi igi cdilobs sakuTari qcevis 
CaxSobas, cdilobs aravis gauziaros igi, radgan socialurad 
miuRebelia. magaliTad: soc. muSaki esaubreba 8 wlis lilis. 
soc. muSaki: ra xdeba, roca Sen cdilob iTamaSo sxva gogonebTan? 
lili: isini meubnebian wadi aqedano. 
soc. muSaki:  isini geubnebian wadi aqedano? ras fiqrob, ratom amboben 
amas? 
lili: maT ar undaT rom sxvabmac iTamaSon maTTan erTad. 
soc. muSaki: ras fiqrob Sen, ratom ar undaT, rom Sen iTamaSo maTTan 
erTad? 
lili: radgan maT ukve yavT bevri megobari. me mxolod vswavlobdi 
Tokze gadaxtomas, me ver gadavxti, me verasdros gadavxtebi kargad. 
 ratom SekiTxvis dasmis ufro efeqturi formaa _ ra mizeziT? 
 
ormagi SekiTxvebi 
    
   dasawyisSi interviueri svams erT SekiTxvas. amis Semdeg 
interviueri gadawyvets romeli SekiTxva iqneba Semdgom ufro 
mizanSewonili. sanam klienti gascems pasuxs, interviueri svams meore 
SekiTxvas. situacia ixlarTeba, SeiZleba meore SekiTxva iyos pirvelis 
parafrazireba an iyos sruliad sxva mniSvnelobis mqone. respondents 
eqmneba problemabi, imis gadawyvetaSi, Tu romel maTgans upasuxos da 
radgan mas aqvs arCevanis saSualeba, klienti ZiriTadad pasuxobs im 
SekiTxvas, romelic yvelaze nakleb muqaras Seicavs da Sesabamisad 
ignorirebas ukeTebs sxva SekiTxvebs. arCeul kiTxvaze pasuxi ar aris  
produqtiuli, radgan TiTqmis ar Seicavs emocionalur 
winaaRmdegobebs. 
    ramodenime kiTxvis dasmis dros, sxva sirTulesac vawydebiT. 
interviuers SeiZleba daaviwydes, rom klientma ar upasuxa romelime 
originalur SekiTxvas. SesaZloa  klientis pasuxiT ver gavarkvioT, 
Tu romel maTgans pasuxobs. 
  magaliTad1: ra moxda maSin, roca gqondaT nervuli Seteva? da ras 
gulisxmobT nervul SetevaSi? 
  magaliTi 2: ras fiqrob, rodis daiwyo Sensa da mamaSens Soris dava? 
ramdeni xani grZeldeboda? igi daiwyo, rac dedaSeni gardaicvala, Tu 
mas Semdeg? 
   zogjer erTi winadadeba Seicavs erT SekiTxvaze mets. mag: 
“saavadmyofodan saxlSi dabrunebis Semdeg ra sirTuleebs waawydiT 
samsaxuris povnisas, saxlis moZebnisas, megobrebTan?” 
  ormagi SekiTxvebi ZiriTadad formulirebulia Ria SekiTxvebad, 
romelsac mosdevs daxuruli. 
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falsificirebuli (damaxinjebuli) SekiTxvebi   
                (garbled questions ) 
 
  zogjer respodentisaTvis gaugebaria, Tu ras ekiTxeba interviueri.   
rodesac interviueri gaurkvevlobaSia,  ver xvdeba Tu ra unda 
hkiTxos respondents, igi amaxinjebs SekiTxvebs.  ratom SekiTxva 
Zalian rTulia, igi Seicavs rogorc kritikul komponentebs, aseve 
informaciis maZiebel komponentebsac. rig SemTxvevebSi ufro efeqturi 
da misaRebi iqneba “ratomis” nacvlad vkiTxoT “ra?” kiTxvaze “ra’ 
respodentebi ufro advilad pasuxoben, vidre ratomze, romelic TviT-
analizs gulisxmobs. mag: “ra saxis usiamovnebebi gaqvT meuRlesTan” – 
am SekiTxvaze respodentisaTvis pasuxis gacema ufro iolia, vidre 
“ratom gaqvT usiamovnebebi Tqvens meuRlesTan?” 

damatebiTi saxelmZRvanelo principebi kiTxvebis 
formulirebisaTvis 
 
   xSirad interviuers eZneleba dasvas SekiTxva pirdapir, 
araorazrovnad,  Semdgom iyos Cumad garkveuli periodis ganmavlobaSi 
da misces respondents Tavisuflad pasuxis saSualeba. 
  kiTxvebi unda iyos gasagebi, araorazrovani da mokle, raTa 
respodentma daimaxsovros, Tu ra SekiTxva iyo dasmuli. nebismieri 
SekiTxva, romelic orze met winadadebas Seicavs, iTvleba grZlad. 
pirveli winadadeba unda xsnides kiTxvis konteqsts, an mizezs, an 
moaxdinos respodentis motivacia pasuxisaTvis. xolo meore winadadeba 
Tavad KkiTxva unda iyos. amis Semdeg interviueri unda gaCerdes da 
daelodos respondentis pasuxs, usminos guldasmiT.  
  saukeTesod iTvleba is SekiTxvebi, romlebis arasdros ismeva, 
radgan klienti Tavad saubrobs gaxsnilad Seqmnili viTarebisda gamo. 
  rodesac gvWirdeba kiTxvis dasma,  Tavdapirvelad unda 
gadavwyvitoT, Tu risi codna gvesaWiroeba, ra saxis informacias 
veZebT. mxolod amis Semdeg SegviZlia Cven kiTxvis formulireba. 
YyovelTvis unda vicodeT, Tu ra mizans emsaxureba dasmuli SekiTxva. 
  kiTxvis formulireba da kiTxvis SerCeva ori gansxvavebuli 
procesia. qvemoT  moyvanili  anekdoti akeTebs imis ilustracias, Tu 
ra mniSvneloba aqvs kiTxvis SerCevas da formulirebas:  
  bavSvTa skolis maswavlebeli sTavazobs sauzmed 4 wlis miSels 
Svriis fafas.  
 maswavlebeli: “giyvars Saqari?” 
 miSeli: “diax”.  
maswavlebeli: “giyvars rZe?” 
miSeli: “diax”.  
maswavlebeli: “giyvars karaqi?” 
miSeli: “diax”. 
maswavlebelma gadmouRo miSels fafa, magram igi uars ambobs Wamaze. 
frustrirebuli maswavlebeli ekiTxeba: “me Sen gkiTxe giyvarda Tu ara 
karaqi, Saqari da rZe Sen dameTanxme, maS ratom ar Wam Svriis fafas?” 
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miSeli: “Tqven ar gikiTxavT, miyvars Tu ara me Svriis fafa.”- upasuxa 
bavSvma. 
  SekiTxvis sworad formulireba Zalian mniSvnelovania. kiTxva unda 
iyos zusti, sxarti, naTlad frazirebuli, anu igulisxmeba, rom 
SekiTxva unda iyos formulirebuli im sityvebis maragis 
gaTvaliswinebiT,  romliTac respodenti saubrobs. arasdros ar 
hkiTxoT respondents iseTi ram, rac SeiZleba ar icodes. mag: ra azris 
iyvnen meuRlis mSoblebi Tqvens qorwinebaze. es informacia SeiZleba 
respondents ar hqondes. 
   interviueri ar unda WoWmanobdes kiTxvis dasmis dros. informacia, 
romelic maT aqvT, unda iyos dazustebuli. kiTxvis dasma garkveul 
risk faqtorebTan aris dakavSirebuli. interiuerma unda awon-dawonos, 
Tu ra Sedegi SeiZleba mohyves kiTxvas, ra grZnobebi gaaRviZos da a.S.  
interviuers SeuZlia Seamciros riski mimarTulebis mimcemi kiTxvis 
sworad formulirebis SemTxvevaSi. magaliTad, soc muSaki ambobs: 
“albaT Zalian Zneli iqneboda TqvenTvis meuRlis gareSe bavSvebze 
zrunva da maT problemebTan yovelTvis moTminebiT gamklaveba.” amis 
Semdeg ekiTxeba “ra moxda manamde, sanam bavSvs daartyiT?” msgavsi 
SekiTxva exeba klientis egos, amcirebs winaaRmdegobebs da hmatebs  
met darwmunebulobas klients.   
 magaliTi: “bevr mSobels aqvs problemebi bavSvis disciplinasTan 
dakavSirebiT, Tqven ra saxis problemebs awydebiT?” 
  Sesabamisad mimarTulebis mimcem SekiTxvas mravali funqcia aqvs: 
gaaRrmavos klientis motivacia interviuSi monawileobisaTvis, 
aamaRlos misi TviTSefaseba da a.S. 
  damokidebuleba, romliTac interviueri kiTxvas svams, iseTive 
mniSvnelovania, rogorc Tavad SekiTxva. konteqstma da kiTxvis bunebam 
unda asaxos interviueris emociuri toni im momentSi. Tu respodenti 
depresiaSia, maSin kiTxvam unda gamoxatos mxardaWera. yvela 
SemTxvevaSi interviueri iyenebs  zemoT aRniSnul mimarTulebis mimcem 
winadadebas, e.w. Sesavals, imis sademonstraciod, rom aqcves 
yuradRebas ara marto Sinaarss, imas rasac respodenti mogviTxrobs, 
aramed grZnobebsac. 
   kiTxvebis formulirebisas unda vecadoT Tavidan aviridoT iseTi 
gaurkveveli sityvebi, rogoricaa: bevri, iSviaTad, xSirad. mag: 
”mimarTavT Tu ara iSviaTad damsjelobiT samuSaoebs?”. sityva 
iSviaTad SeiZleba niSnavdes dReSi erTxel, kviraSi erTxel da sxvas. 
   proeqciuli SekiTxvebi qmnis hipoTetur situacis, romelic xels 
uwyobs gadawyvetilebis miRebas. magaliTad: bavSvs ekiTxebin: 
“dasasveneblad rom midiode, visTan erTad waxvidodi dedasTan Tu 
mamasTan erTad?” am kiTxviT interviueri qmnis hipoTetur, magram met-
naklebad realur situacias.  
   rac Seexeba alternatiul SekiTxvebs, Cven SesaZleblobas vaZlevT 
respondents Tavad airCios pasuxi. KCven SegviZlia davsvaT SekiTxva 
TxrobiTi winadadebis gamoyenebiT. imis magivrad rom vkiTxoT 
magaliTad: ratom gadaxvediT Tqveni meuRlis saxlidan calke 
sacxovreblad?”, interviuerma SeiZleba uTxras : ”me mainteresebs 
mizezebi,  ramac Tqveni meuRlis saxlidan calke gadasvla ganapiroba.” 
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   erTi mudam unda gvaxsovdes, kiTxvis forma unda iTvaliswinebdes 
respodentis pirovnebas, Seesatyvisebodes mis emociur mdgomareobas. 
 
kiTxvebis dasmis wina mosamzadebeli periodi  
  Tu interviuers aqvs zogadi informacia problemaze da Tavad 
repodentze, mas SeuZlia winaswar moamzados SekiTxvebi. 
  Mmag. samedicino sferoSi momuSave soc. muSakebs esaWiroebaT 
informacia pacientebis Sesaxeb. maT unda icodnen, Tu ra saxis 
fsiqologiuri  da ekonomiuri problemebi aqvT maT.  es yovelive ki 
saWiroa imisaTvis, rom maqsimalurad davexmaroT klients.  
     yovelTvis unda gvaxsovdes, Tu ra mniSvneloba aqvs kiTxvebs da 
maTi dasmis teqnikas intervius sworad warmarTvisaTvis.   saukeTeso 
intervius saxea, rodesac interviueri saubrobs kiTxvebiT, xolo 
respodenti pasuxebiT. 

zogierTi problematuri interviu  
sxvadasxva tipis klientebTan interviuebi xSirad qmnis 

sxvadasxva kulturuli gansxvavavebebis mqone adamianebTan intervius 
morgebis problemas. mag., fizikuri Tu gonebrivi SezRudulobis 
mqoneni ZiriTadad Seadgenen im jgufebs, romlebic saWiroeben 
modificirebul intervius. aseve, gansxavvebuli midgomebia saWiroa im 
klientebTan, romlebic TviTon midian socialur muSakebTan 
daxmarebis misaRebad, da imaTTan, vinc ar eZebs aseT daxmarebas.  

 
arsebobs ori saxis klienti: 
(1) nebayoflobiTi klienti: modis soc. muSakTan Tavisi surviliT, 
Tavisive gansazRvruli problemiT. 
(2) e.w. iZulebiTi klienti: kanonis ZaliT, uflebamosilebis mqone 
saagento/organizacia moiTxovs klientisgan, rom Sexvdes soc. muSaks 
an soc. muSaks mosTxoves garkveuli problemebis mqone klientis naxva 
(mag. koloniaSi myofi mozardi an moZlade mSobeli) anu Sexvedra 
ewyoba socialuri muSakis inciativiT. Sesabamisad, am SemTxvevaSi 
klients an klientis sistemas SesaZloa sulac ar unda Tavisi 
namdvili problemis gaziareba soc. muSakTan. problema, romlis gamoc 
xdeba es Sexvedra, aris saagentos an sxva individis mier 
gansazRvruli, romelmac gamoiCina iniciativa an aiZula klienti da 
soc. muSaki, rom Sexvedrodnen erTmaneTs.  

am dros, SesaZloa socialurma muSakma ar gauziaros klients 
informacia imis Sesaxeb, Tu vin miawoda mas garkveuli informacia, mag 
bavSvis mimarT ganxorcilebuli fizikuri Zaladobis Sesaxeb. Tumca 
aucilebelia soc muSakis mier mokled iqnas Camoyalibebuli winaswari 
informacia klientis problemuri situaciis Sesaxeb (anu klientis 
Sesaxeb mopovebuli informaciis mokle Sinaarsi) da mxolod Semdeg 
sTxovos klients komentari. es aCvenebs imas, rom soc. muSaki aris 
gaxsnili da patiosani da ar cdilobs klientis maxeSi gabmas.  
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iZulebiT klientebTan muSaobis ZiriTadi principebi:  
 
(1) maTTan muSaobis dros, soc. muSaki ar aris karg mdgomareobaSi. igi 
aravis daupatiJebia. amdenad, klientebs aqvT ufleba iyvnen 
gabrazebulebi. piriqiT, Sesatyvisi sibraze aris kidevac klientis 
egos siZlereebis gamoxatuleba. es reaqcia gamoxatavs sistemebs Soris 
Sesatyvisi sazRvrebis arsebobas. klientebi romlebic gamoxataven 
sastik agresiulobas, mag fizikuri ZaladobiT imuqrebian, anda 
klientebi romelic mklavebSi Cagikraven, ar floben Sesabamis 
sazRvrebs.  

Tqven ki ar unda moaxdinoT Tqveni damxmare rolis xazgasma, 
aramed, unda iyoT Ria, realuri da moTminebiT aRWurvili. Tqven unda 
SegeZloT, rom TqvaT: “es aris is, ramac me momiyvana aq. me vici, rom 
TqvenTvis arasasiamvnoa Cemi mosvla. magram Tu Cven SevTanxmdebiT 
imaze, rom problema realurad arsebobs, da aseve imaze, Tu Tqven ra 
gsurT gaakeToT amis Sesaxeb, me vfiqrob, rom Cven SegviZlia erTad 
vimuSaoT da ukeTesad gavarTvaT Tavi problemis gadaWras”.  
 
(2) Cveni grZnobebi Cveni rolis Sesaxeb. klientis konfrontacia Zalian 
Znelia, radganac Cven kultura moiTxovs Cvengan, rom viyoT 
zrdilobianebi da ar davupirispirdebiT sxva adamianebs maTi 
negatiuri aspeqtebis gamo. Cven ar gvaqvs imis gamocdileba, rom 
davupirispirdeT da viyoT pirdapirebi imaT mimarT, vinc negatiuri 
aspeqtebiT xasiTdebian. Cven vupirispirdebiT mxolod imaT, vizec  Cven 
gabrazebulebi varT.  

Tumca profesiul situaciaSi Cven gvWirdeba viswavloT, Tu 
rogor gavuziaroT adamianebs maT Sesaxeb negatiuri faqtebi. Cven es 
unda gavakeToT siyvaruliT da mzrunvelobiT. im dros roca Cveni 
sityvebi gamoxataven mZime da negatiur informacias, Cveni toni unda 
iyos mzrunveli da yuradRebiani. Cven ar vcdilobT, rom SevcvaloT 
adamiani (klienti), aramed Cveni mizania, rom mivideT problemis saerTo 
gagebamde da es mogvcems imis saSualebas, rom gadavWraT problema.  
 
(3) soc. muSakma ise unda moaxdinos negatiuri faqtebis gaziareba, rom 
es problema Candes mogvarebadi anu gadaWradi. uTxariT klients, rom 
es aris Tqveni informacia. ar TqvaT, rom es aris simarTle da ar 
miiRoT klientis mosazreba, rom es siyalbea. faqti, rom Tqven gaqvT 
es informacia, ukve aris problema TqvenTvisac da kleintisTvisac. 
Tqven ki ar unda miuTiToT klients, rom man unda Secvalos Tavisi 
qceva, aramed unda uTxraT: “me Seviswavle es problema Zalian Rrmad 
da ZiriTadad rasac amboben aris is, rom bavSvebi ufro bednierebi 
arian da ukeT eguebian sxvebs, roca maT winaaRmdeg ar iyeneben 
fizikur dasjas, rogorc bavSvebis marTvis erTaderT meTods. Tu 
gagigiaT amis Sesaxeb? gicdiaT sxva meTodebi Tqveni Svilis qcevis 
koreqtirebisaTvis? ra gaakeTeT da ramdenad efeqturi iyo?” es midgoma 
Tavs gacilebT imas, rom iyoT avtoriteti da klienti, romelic 
uaryofs Tqven mosazrebas, ar uargyofT Tqven.  
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Cven ganvixilavT or problematur intervius. pirveli Seexeba 
iZulebiT ufros klients, xolo meore ki  seqsualur ZaladobaSi 
moyolil bavSvs. socialur muSaks xSirad evaleba im bavSvebTan 
intervius Catareba, romlebic SesaZlebelia gaxdnen seqsualuri 
Zaladobis msxverpli. aSS-s kanoni moiTxovs rom sxavdasxva profesiis 
warmomadgenlebma, maT Soris samedicino personalma, maswvleblebma da 
policiam, bavSvis winaaRmdeg Zaladobis nebismieri eWvis Sesaxeb 
moaxsenon socialur muSakebs.  

iZulebuli ufrosi klienti  
 
 adamianebi pasuxismgeblobis sxvadasxva doniT eswrebian 
saagentos interviuebs. zogierTi Tavisi nebiT iRebs monawileobas, 
zogi ki ZaldatanebiT eswreba. nebayoflobis done icvleba dawyebuli  
daxmarebis miRebis didi surviliT, Semdeg icvleba ataniT 
(tolerantobiT), orazrovani damokidebulebiT, rezistentobiT 
(CaketilobiT, Sinagani, aracnobieri winaaRmdegobis gaweva), 
dapirispirebiT (opoziciis gaweva), da bolos Ria agresiiT/mtrobiT 
servisis mimarT (ix. naxazi #1). 
 
nax. #1 iZulebiT klientebTan muSaobis dinamika:  
 
 
 
 
 
 
___________________________________________________________ 
 
 
 iZulebiTi intervius wevrebi xdebian isini, vinc sasamarTlom 
daavaldebula mieRoT daxmareba Sesabamisi instanciebisagan an isini 
vinc zewoliT miiyvanes servisis moxmarebamde. es gulisxmobs Semdeg 
jgufebs: alkoholizmiT da narkomaniiT daavadebulni, isini vinc 
gadian pirobiT sasamarTlo sasjels  da isini vinc miayena Tavis 
Svilebs fizikuri emociuri Tu seqsualuri Zaladoba. rogorc wesi, am 
tipis klientebis referirebas axdenen gamomasworebeli programebi, 
skolebi, fsiqiatriuli klinikebi, bavSvTa dacvis organizaciebi da 
a.S. 
 rogorc wesi, am tipis klientebi interviuSi Rebuloben 
monawileobas im mizniT, rom aicdinon ufro did sasjeli – cixeSi 
dapatimreba, mSoblis uflebis CamorTmeva da sxva. sxvebi interviuSi 
monawileoben imitom, rom es aris maTTvis viRacis, anda raRacis 
dabrunebis piroba – CamorTmeuli marTvis mowmobis, bavSvebis 
romelebic imyofebian bavSvTa saxlSi an kidev es aris samsaxuris 
SenarCunebis piroba. sxva SemTxvevebSi, meuRle an ufrosi, skolis 
administratori, Tu sxva pirobebi aiZuleben klients daekontaqtos 
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saagentos. Aam SemTxvevaSi intrviuze misvla ar aris ganpirobebuli 
intervius monawilis sakuTari surviliT, magram arc aris iZulebuli 
kanoniT. 
 kanoniT dadgenili intervius monawileebi moqmedeben kanonieri 
dadgenilebis mixedviT, romelic moiTxovs maT monawileobas. aseTi 
iZulebiTi klientebi ganicdian socialur da emociur  zewolas 
meuRleebisgan, Svilebisagan, eqimebisagan da skolis 
administratorebisgan, romlebic maT urCeven interviuSi monawileobis 
miRebas. 
 iqidan gamomdinare rom kanoniT iZulebuli klienti yvelaze 
ukiduresad ZaldatanebiTi klientia, umetesoba imisa, Tu rasac am 
TavSi vityviT, agreTve Seexeba intevius ufro naklebad iZulebiT 
klientebsac. 
 Cveni ZiriTadi sazrunavi ar aris klasikuri winaaRmdegoba, 
romelic gulisxmobs egos qvecnobier dacvebs im komunikaciebis 
winaaRmdeg, romlebmac SeiZleba gamoiwvion danaSaulis, sircxvilis 
da sxva grZnoba. winaaRmdegobis gaweva kanoniT iZulebuli klientis 
SemTxvevaSi gulisxmobs gare safTrxeebisgan dacvas. winaaRmdegobis 
gawevaSi am SemTxvevaSi Sedis intervius wevris yvela is qmedeba, 
romlis mizanicaa intervius amocanis Cagdeba. Cveni sazrunavi am 
SemTxvevaSi aris interviusadmi winaaRmdegobis gawevis gacnobierebuli 
mcdelobebi. aseTi Ria opozicia analogiuria klasikuri 
winaaRmdegobis gawevis, radganac orive dakavSirebulia status kvo-s 
SenarCunebasTan. 
 nebayoflobiT klients interviuze ukve modis  im daSvebiT, rom 
intervius Camtarebels SeuZlia iqonios masze zegavlena. uneblie 
klienti Tavidanve winaaRmdegobas uwevs intervius Camtareblis 
zegavlenas. rogorc aRniSna Hatchkinson (1987), iZulebiTi klienti 
iZulebulia aRiaros intervius Camtareblis formaluri avtoriteti, 
magram is ar aRiarebs mis fsiqologiur avtoritets. 
 socialur muSakebs uWirT muSaoba iZulebiT klientebTan. isini 
araadekvaturad grZnoben Tavs, radganac maTi intervius Catarebis niWi 
da gamocdileba am SemTxvevaSi ar aris efeqturi. isini amjobineben 
daxarjon dro imaTze, vinc iTxovs maT daxmarebas, vidre dakargon 
dro imaTTan, vinc am daxmarebas uaryofs. 
 intervius Camtareblebi iSviaTad xvdebian iseT Ria opozocias, 
rogoric aqvs kanoniT misjil klients. aseT klientTan urTierToba 
SeiZleba sakmaod damTrgunveli aRmoCndes. 
 intervius Camtarebeli dgeba ori: eTikuri da pragmatuli 
sakiTxis winaSe. eTikuri sakiTxi Seexeba imas, moraluria Tu ara iyo 
sazogadoebrivi kontrolis agenti im sistemaSi, romelmac ar misca 
klients ufleba TviTon aerCia undoda Tu ara miemarTa saagentos 
daxmarebisaTvis. daismis SekiTxva, SeuZlia Tu ara socialur muSaks 
daxmareba gauwios clients, romelic iZulebiT aris moyvanili 
saagentoSi. 
 siZneleebis miuxedavad bevrma socialurma muSakma gadaWra 
sakuTari TavisTvis es dilema. mTavari faqtori am gadawyvetilebaSi 
aris is, rom muSakebs ar SeuZliaT uari uTxran klients im 
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daxmarebaze, romelic mas miusaja kanonma da romelic TviTon 
klientsac sWirdeba, acnobierebs is amas Tu ara. 
 pragmatuli SekiTxvis SemTxvevaSi vawydebiT Semdeg problemebs. 
socialuri muSaki skeptikurad uyurebs iZulebuli klientisTvis 
daxmarebis SesaZleblobas. es gamowveuli imiT, rom Cveulebrivi 
samedicino procedurebisgan gansxvavebiT nebismieri tipis 
konsultireba moiTxovs monawilisagan aqtiur monawileobas. agreTve, 
daxmarebis efeqturobas gansazRravs is faqti, acnobierebs Tu ara 
klienti problemas. iZulebiTi klientis SemTxvevaSi es, rogorc wesi, 
ase ar aris. iZulebiTi klientebi xSirad uaryofen problemis 
arsebobas, mis mniSvnelovnebas da/an mis mier gamowveul Sedegebs.  
 miuxedavad zemoTqmulisa, ramodenime empiriuli dakvirvebis 
Sedegad SeiZleba iTqvas, rom soc. muSaks mainc SeuZlia daexmaros 
iZulebiT klients. muSaoba klientTan, romelic iTxovs daxmarebas 
aSkarad ufro nayofieria, vidre muSaoba imasTan, vinc am daxmarebas 
uaryofs. magram naklebad nayofieri ar niSnavs aranayofiers. irueste-
montesma da montesma Seadares ojaxebi, romlebic iZulebiT unda 
gasuliyvnen mSoblebis treningis programas imaT, vinc am programas 
gadiodnen nebayoflobiT. maT daaskvnes, rom “sasamarTloTi misjili 
mkurnaloba  aqtiurad winaaRmdegobis gamwev mSoblebsac ki xdida 
mkurnalobisTvis gaxnils” da agreTve warmatebuls mkurnalobis 
miznebis miRwevaSi. 
  maletski mkurnalobda rogorc nebayoflobiT, aseve 
sasamarTlos mier iZulebul klientebs desensitizaciis meTodiT. 
Sedegebi gamakvirvebeli aRmoCnda, radganac orive tipis klientisTvis 
isini praqtikulad ar gansxvavdebodnen, ramac aCvena, rom rogorc 
nebayoflobiTs, aseve iZulebiT klients SeuZlia miaRwios erTnair 
Sedegs, yovel SemTxvevaSi am meTodis gamoyenebiT. 
 orive larkic da runic ixilavdnen kvlevebs iZulebul klientis 
warmatebuli mkurnalobis Sesaxeb. maTi zogadi daskvna aris is rom, 
miuxedavad imisa, rom aseTi klientebis mkurnaloba warmoadges ufro 
did siZneles, vidre nebayoflobiTi klientebis, bevr SemTxvevaSi 
dadebiTi Sedegi mainc SesaZlebelia. 1994 o’harem aRmoaCina, rom 
sasamarTlos mier iZulebulTa meoTxedze meti cdilobs Seicvalos 
da rames akeTebs Tavisi problemis mosagvareblad. 
 sabolood runi askvnis, rom kanoniT iZulebul klients 
SeiZleba ufro kargi Sedegebi hqondes, vidre adre gvegona. amave dros 
es dadebiTi Sedegebi SeiZleba iyos imis momaswavlebeli, rom 
ZaldatanebiTma Carevam SeiZleba mogvces mxolod droebiTi Sedegi da 
iarsebos mxolod pirvelive gare zewolamde. 
 Tormet gamocdil soc. muSakTan da fsiqologTan intervius 
Sedegad gamovlinda, rom isini ar Tvlian rom sasamarTlos Carevas 
raime efeqti aqvs mkurnalobis procesze. maT sjeraT rom sasamarTlo 
ubralod xelmisawvdomad xdis mkurnalobisTvis im klientebs, 
romlebsac es sWirdebaT, magram araviTar SemTxvevaSi ar movidodnen 
servisis misaRebad. TviTon es ar arRvevs klientebis TviT 
determinaciis uflebas. 
 intervius Camatareblis winaSe dgas problema, Tu rogor 
gadaaqcio Zaldataneba, romelsac ara aqvs dadebiTi gavlenis moxdenis 
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Zala, Zaldatanebad romelsac es Zala gaaCnia. muSaks aqvs Zalaufleba 
– romesac mis saagentos aZlevs sazogadoeba – dauniSnos klients 
intervius dro. magram dawyisSi muSaks ar gaaCnia klientze zegavlenis 
moxdenis Zala. Zalaufleba aiZulebs klientebs movidnen interviuze, 
magram sapasuxod isini uars amboben TanamSromlobaze da blokaven 
muSakis nebismier mcdelobas, CaiTrios isini interaqciul procesSi. 
iqedan gamomdinare, rom maT ar SeuZliaT airCion, imkurnalon Tu ara, 
airCion Terapevti Tu mkurnalobis meTodi, airCion rodis damTavrdeba 
maTi mkurnaloba, intervius monawileebi winaaRmdegobas uweven 
erTaderTi maTTvis arsebuli gziT, monawileobaze uaris TqmiT. 
Zalaufleba ar aZlevs interviuers imis garantias, rom klientebi 
gaakeTeben imas, ris gakeTebasac maTgan moiTxoven.  mxolod im 
SemTxvevaSi, rodesac interviueri SeZlebs am opoziciis daZlevas, mas 
eqneba klientze zegavlenis moxdenis Zala.  
 Semdegi SekiTxva aris: rogor unda Sevides inteviueri 
urTierTqmedebaSi ise, rom es iZulebiTi kontaqti maqsimalurad 
efeqturi iyos klientisaTvis.   
 opozicia SeiZleba gasagebi gaxdes, Tu Cven vecdebiT davinaxoT 
yvelaferi iZulebuli klientis TvalebiT. saagentom waarTva maT 
avtonomiis grZnoba imiT, rom iTxovs maTgan gaakeTon is, rac ar surT. 
rogorc nebismieri zrdasruli adamiani, isini pasuxoben Tavisuflebis 
aseT Selaxvas agresiiT da braziT. 
 rac sxvebisTvis  SeiZleba iyos devianturi, aralogikuri da 
TviTgamadgurebeli,  sul sxvanairad SeiZleba iqnas axsnili intervius 
monawilis mier. maT ar gaaCniaT problema, sxvebs ki surT rom isini 
Seicvalon. miuxedavad imisa, rom klientebis qceva SeiZleba 
sxvebisTvis problematuri iyos, maT es siamovnebas hgvris 
(hedonisturi siamovneba narkotikebSi, agresiis amofrqveva an 
seqsualuri dakmayofileba ZaladobaSi da a.S.) da sul ar undaT rom 
Tavi daanebon amas. da Tu klientebs surT Seicvalon, maT, rogorc 
wesi, ar sjeraT rom saagentos SeuZlia amaSi daxmarebis gaweva. 
agreTve, fizikuri safrTxeebi SeiZleba sakmaod maRali iyos – maT 
unda gaacnobieron, rom maTi saqcieli arasworia da monawileoba 
miiRon ucnob procesSi, romelic moiTxovs avtonomiis dakargvas da 
sakuTari Tavis kontrolis uflebis gadacemas sxvebisaTvis. maT uwevT 
sxvebisTvis sakuTari piradi cxovrebis gaziareba ise, rom ar ician 
amas sxvebi rogor gamoiyeneben. 
  im SemTxvevaSic ki rodesac klients unda rom Seicvalos im 
mimarTulebiT romelsac saagento karnaxobs, saagentosTan muSaoba 
SeiZleba niSnavdes maTTvis morig marcxs. bevr maTgas SeiZleba qondes 
warsuli gamocdileba, sadac Terapiam ver uSvela. es ki bevr SiSebs 
warmoaSobs saagentos da socialuri muSakis mimarT. 
 iZulebiTma klientebma (intervius monawileebma) SeiZleba 
sakuTari Tavi udanaSaulod warmoadginon. isini uaryofen 
pasuxismgeblobas da imarTleben Tavs – “mTvrali viyavi”, “avad viyavi”, 
“Zalian gabrazebuli viyavi”, “aravin ar miTxra”, “megobrebma maiZules”. 
imis nacvlad rom dainaxon  daxmarebis saWiroeba, iZulebiTi 
klientebi sakuTar Tavs sxvisi manipulaciebis msxverplad miiCneven. 
 makoreqtirebeli socialuri muSaki ambobs :  
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rodesac vutarebT intervius vinmes cixeSi, Cveni 
upirvelesi saqmea movaxvedroT is cixeSi. es SeiZleba 
paradoqsalurad JRerdes, magram isini vinc arin cixeSi 
fizikurad, emociurad iq ar arian. bevri maTgani 
darwmunebulia,  rom iq ar unda iyos, rom maT gauCaliCes 
da sxvebi arian damnaSaveni da a.S. amitom Cveni upirvelesi 
saqmea davarwmunoT, rom isini arian aq konkretuli mizezis 
gamo da TviTonve arian pasuxismgebelni am mizezze. 
 
raimes dagegmva SeiZleba  uazro aRmoCndes imaTTvis, vinc 

iswavla rom momavali mouludnelia da vinc dadga bazisuri 
saWiroebebis saswrafo dakmayofilebis winaSe. am wuTier 
dakmayofilebaze uaris Tqma momavalSi raRacis sanacvlod, 
ararealuri arCevania imaTTvis, visac ar sjeraT rom SeuZliaT awmyo 
da momavli movlenebis gakontroleba. maT^SeiZleba gamoavlinon 
fataluri pasiuroba im movlenebis sapasuxod, romlebsac ver 
akontroleben.  

maTi opozicia gamoixateba indiferentul frazebSi: “didi 
mniSvneloba ara aqvs”, “es me marTlac ar mainteresebs”. 

zogierTma iZulebiTma klientma  SeiZleba aRiaros Tavisi 
danaSauli da amiT Tavi aaridos intervius miznebs Semdegnairad: “es 
pirveli da ukanaskneli SemTxveva iyo”, “bodiSi, es iqneba kargi 
gakveTili CemTvis, es aRarasodes gameordeba”. danaSaulis aRiarebis 
aseTi SemTxveva qmnis imis STabeWdilebas, rom vifiqroT, rom klienti 
Seicvala – intervius aRar aqvs azri. 

iZulebiTi klientebi iyeneben mraval taqtikas, raTa Tavi 
daaRwion maTi problemebis seriozul ganxilvas. aseve safrTxes qmnis 
im klientis winaaRmdegoba, romelic bevrs laparakobs, magram arafers 
konkretuls ar ambobs, Tumca es winaaRmdegoba aSkara araa. aseTi 
winaaRmdegoba pirdapir winaaRmdegobaze ufro saSiSia.  

inteviueris Carevas Tan sdevs mokle arainfomatiuli pasuxebi, 
bundovan komentarebi, uyuradReboba, da siCume. miuxedavad imisa, rom 
bevri klienti Riad aRiarebs, rom “ar movidodi, rom ar gavexade 
iZulebuli”, an “me ar moviTxove da arc minda aq yofna”, bevrni arian 
faruli mowinaaRmdegeebi.  

es ar niSnavs, rom Yyvela iZulebiTi klienti aramotivirebulia, 
aramed ubralod maTi motivireba sakmaod Znelia. problema 
mdgomareobs imaSi, rom gavlena iqonioT iZulebiTi klientis 
motivaciaze. ZiriTadi amocanaa klientebs agrZnobinoT maTi 
pasuxismgebloba situaciaze da miaxvedroT, rom maT aqvT problema, 
romelSic sWirdebaT daxmareba.  

kanoniT misjil klientebs xSirad aqvT interviuSi aqtiurad 
CarTvis Zlieri motivi. es gamowveulia imiT, rom am intervius Sedegad 
maT SeiZleba mouxsnan pirobiTi dapatimreba, daubrunon marTvis 
mowmoba an mSoblis ufleba. swored am motivebis gamoyeneba SeiZleba 
aqtiuri monawileobis misaRwevad:  

 
intervius wevri: cxovreba saSinelebaa marTvis mowmobis gareSe.        
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es ara mxolod mouxerxebelia, es sasircxviloa 
interviuveri: ra izamdiT mis dasabruneblad?  
intervius wevri: Tqven miTxariT. mgoni mzad var mosasmenad. 
interviuveri: Zalian kargi. modiT vilaparakoT amis Sesaxeb.  
 

 klientis opoziciuri qcevis sapasuxod interviueri cdilobs 
gaaneitralos misi yvela is midgoma, romelic xels uwyobs mis aseT 
qcevas. rodesac intervuveri aris empaTiuri, gamoxatavs pativiscemas, 
dainteresebulia, yuradRebiania da a.S. klientisTvis Znelia 
uaryofiTi muxtis SenarCuneba. Znelia eCxubo imas, vinc ar geCxubeba 
Sen, vinc yuradRebiT gismens, vinc ar geqceva agresiulad. 
 interviueri klients negatiuri damokidebulbis gamoxatulebas 
aclis, amiT ki igi zrdis TanamSromlobis motivacias. Zlieri 
negatiurobis SemTxvevaSi interviuers SeuZlia ganmuxtos situacia 
neitraluri SekiTxvebis dasmiT: klientis cxovrebis da zogadi 
situaciis Sesaxeb, rasac aranairi Sexeba ara aqvs intervius TemasTan. 
 interviueri kargad unda akvirdebodes yvelafers, raTa SeamCnios 
romeli kuTxidan SeiZleba opoziciis Sesusteba da aqcenti zustad 
masze gaakeTos. 
 dasawyisSi soc. muSakma pirdapir unda Camouyalibos situacia 
klients, auxsnas, ratom aris is aq, aRniSnos uaryofoTi emociebi 
romlebic daebadeboda klients da gamoTqvas Tavisi empaTia mis 
mimarT: 
 me vici rom Cveni dRevandeli Sexvedra tardeba sasamarTlos 
moTxovniT. me vxvdebi, rom iqedan gamomdinare, rom aq mosvla ar iyo 
sakuTari gadawyvetileba da Tqven gaiZules, ar iqnebiT dadebiTad 
ganwyobili amis mimarT. adamianebs ar uyvarT rodesac maT eubnebian 
ra unda qnan da amaSi ver davadanaSauleb. me mainteresebs gavigo ras 
fiqrobT Tqven amis Sesaxeb. 
 
 aseTi dasawyisis Sedegad, imis nacvlad rom pirdapir gadavides 
opoziaciaSi, iZulebiTi klienti eTanxmeba interviuers. Aamrigad, 
iZulebiTi klientis opoziciis aRiareba da mis mimarT empaTiis 
gamoxatva, muxtavs iZulebiTi klientis agresias. rogorc wesi, 
iZulebiT klientebs uaryofiTi damokidebuleba aqvT daxmarebis 
miRebasTan dakavSirebiT. amitomac sakmaod dabal risks warmoadgens 
interviueris mier Semdegi tipis gancxadeba: “iqidan gamomdinare rom 
yvela aq myofi gansxvavebulia, ara var darwmunebuli rom yvela 
swored mase grZnobs Tavs, magram me warmomidgenia rom Tqven sakmaod 
gabrazebulni xarT imaze, rom iZulebulni xarT SemxvdeT me.” 
 klientis gabrazebis mizezebis gagebis mcdeloba, misi 
depersonalizacia, amocnoba, gabrazebis ganmuxtvisTvis did 
daxmarebas warmoadgens.     
 arsebobs klientis gabrazebis Semcirebis gzebi misi damcirebis 
an provokaciis gareSe. magaliTi: soc, muSaki saojaxo saagentoSi 
ixilavda mamis SemTxvevas, romelic ar ixdida aliments. gaqorwinebam 
sakmaod mtkivneulad Caiara da mama uars acxadebda imis gaadaxdaze, 
rac sasamarTlom daavala.  Amis gamo iZulebiT moxvda interviuze. 
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rodesac muSakma miuTiTa mas rom bavSvebi zaraldebain amis gamo, man 
mwared miugo:  
 UuTxariT es yvelaferi im ugulo qals. imas imdeni fuli aqvs, 
rom ar icis ra uyos. wyeulimc iyaviT Tqvenc da isic. Tqven mis 
mxareze xarT. me movkvde sanam kapikic mivce mas. 
 
inteviueris monaTxrobis mixedviT:  
 
 ar vTvli aseT laparaks misaRebad da miTumetes, rodesac is 
aris Cemze mimarTuli intervius dros. me Caketiald vigreni Tavi, 
radganac ver gamovxatavdi imas rasac vgrZnobdi – gabrazebas da 
Seuracxyofas. amitomac Rrmad amovisunTqe da daviviwye Cemi grZnobebi. 
vigrZeni, rom nebismieri pasuxi, romelic gamowveuli iqneba Cemi 
gabrazebiT damakrgvinebs klients. bolos da bolos,  Cemda gasakvirad 
me wynarad  mivuge mas, rom vxvdebi rom is Zalian gabrazebulia, 
magram misi sityvebi SeiZleba gaxdes Cemi gabrazebis mizezic. magram, 
vuTxari, Cvens Soris sibraze ver uSvelida situacias. Pproblemas 
mogvareba sWirdeba da imis nacvlad rom gavbrazdeT erTmaneTze, 
vcadoT movagvaroT problema. mgoni is cotaTi guldawyvetili iyo 
rom me gabrazebulad ar vupasuxe mis provokacias. yovel SemTxvevaSi 
is dawynarda da Cven gavagrZeleT interviu. 
  
 interviuerebi ganicdian sakmao stress rodesac cdiloben 
klientze kontrolis SenarCunebas klientis agresiis da uaryofiTi 
reaqciebis sapasuxod. gabrazebiTi da TviTdacviTi pasuxebi iqneba 
profesionaluri normebis darRveva. aseTi reaqciebi gamoiwveven 
damnaSaveobis da profesionaluri Cavardnis grZnobas.  
 Tu situacia daiZaba inteviuvers SeuZlia gazardos fizikuri 
distancia mas da klients Soris da Seamciros mxedvelobiTi kontaqti. 
agresiula adamianebi saWiroeben met pirovnul sivrces da 
arakomfortulad grZnoben Tavs daJinebuli mxedvelobiTi kontaqtis 
dros (devisi 1988) 
 interviuerebisTvis miuyenebiaT rogorc verbaluri, agreTve 
fizikuri Seuracxyofac. Tu aqvT amdagvari incidentebis molodinis 
mizezi, interviuerebi muSaobis dros oTaxis karebs Ria toveben, 
gaTvlili aqvT, Tu dasWirdaT, daxmarebis gamoZaxeba da eridebian 
ofisSi marto muSaobas. 
 miuxedavad imisa rom interviueri uZlebs agresiuli klientis 
Seuracxyofebs, is arasodes uxdis bidiSs, rom klienti iZulebiT iqna 
moyvanili interviuze. muSakma unda calsaxad Camoayalibos kontaqtis 
pirobebi:  
  
 gasagebia rom Tqven Zalian gabrazebuli xarT amis Sesaxeb. 
Tqvens adgilas rom vyofiliyavi, mec albaT igives vigrZnobdi. magram 
sasamarTlo dadgenilebis mixedviT, CvenTan kontaqti aucilebeli 
pirobaa TqvenTvis sazogadoebaSi dabrunebisaTvis. Cven vmuSaobT 
sasamarTlosTan erTad am moTxovnis gansaxorcieleblad. Tu Tqven ar 
wamoxvalT kontaqtze, Cven iZulebulebi viqnebiT SevatyobinoT es 
sasamarTlos da Tqven mogiwevT sasjelis moxda cixeSi. 
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 agreTve SegviZlia gamoviyenoT sasamarTlos brZaneba da 
saagentos wesebi da vanaxoT rom iZulebuli am SemTxvevaSi ara marto 
klientia, aramed TviTon interviuveric:  
 
 me mesmis rom TqvenTvis ar aris sasiamovno aq yofna, magram 
orive mec da Tqvenc iZulebulebi varT aq viyoT. iqedan gamodinare 
rom aq mainc unda viyoT, rogor gindaT gaataroT es dro? aris raime 
ris Sesaxebac Tqven gsurT laparaki? raime raSic Tqven TvliT rom 
Cven SeiZleba dagexmaroT? arCevani Tqvenzea. rogorc Tqven 
moisurvebT. me SemiZlia dagexmaroT, mxolod im SemTxvevaSi, Tu Tqven 
damexmarebiT amaSi. 
  
 soc. muSakma klients srulad unda gaaacnos “moTxovnis” 
pirobebi. maT Soris, klientis qceva, sanqcia saagentos CarevasTan 
dakavSirebiT, ra moxdeba, Tu klienti uars ityvis monawileobaze. es 
infromacia interviuerma unda miawodos klients uSualo maneriT. 
 interviuerebs unda esmodeT, rom maT kanoniT miniWebuli 
Zalaufleba aqvT klientze, magram klientis mimarT es ise unda 
gamosaxon, rom man es igrZnos rogorc masze zrunva. inteviuerma unda 
daanaxos klients rom misi Zalaufleba saWiroa mxolod imisTvis, rom 
klientma ar Caidinos sakuTari TavisTvis mavne saqcieli. interviueri 
am SemTxvevaSi moqmedebs rogorc superegos Semcvleli (surogati). 
 agreTve itnerviueri unda acnobierebdes imas, rom klienti 
SesaZlebelia mas sasamarTlosTan aigivebs. amitom man unda aCvenos 
klients, rom arc is aris sasamarTlos TanamSromeli da arc 
saagentos mkurnaloba ar aris sasjeli.  
 iZulebiTi klienti xSirad iyenebs siCumes, rogorc opozicias 
interviuveris winaaRmdeg.  
 magaliTi: jeini aris 16 wlis damnaSave, skolidan gagdebuli 
romelsac sasamarTlom ubrZana misuliyo socialur muSakTan. jeini 
Semodis oTaxSi, ar pasuxobs soc. muSakis misalmebas da jdeba ise, 
rom ar uyurebs interviuers. 
 
interviuveri : me vici rom Sen axla aq xar, imitom rom es gibrZanes   
                 sasamarTloSi da ver iqnebi bednieri amis gamo.    
jein:  [siCume] 
interviuveri : SegiZlia miTxra ras fiqrob amis Sesaxeb? 
jein:  [siCume]  

interviuveri: SegiZlia miTxra raze firob exla? Zalian mainteresebs. 
jein:  araferze 
interviuveri: aris raime ris Sesaxebac ginda laparaki? 
jein :  [siCume] 
interviuveri : me minda dagexmaro nebismieri gziT riTac SemiZlia, da 
                mgoni me es SemiZlia. magram Sen unda miTxar ris      
                SecvlaSi ginda dagexmaro.    
jein :  [siCume]    
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 “xandaxan albaT Sen gsurs laparaki magram sxva dros, 
magaliTad axla, Sen es ar ginda” aseTi fraza xazs usvavs imas, rom 
es winaaRmdegoba aris mxolod da mxolod reaqcia mocemul 
situaciaze da ara xasiaTis mudmivi Tviseba. 
 OzogierTi interviueri uziarebs sakuTar gamocdilebas raTa 
ganmuxtos situacia: “Seni siCume magonebs im dros, rodesac ZaliT 
mivedi aRsarebaze, arada arafris aRsareba ar mindoda”. 
 runi (1988) aRniSnavs rom konfrontacia SeiZleba iyos efeqturi 
iZulebiTi klientebisTvis, romlebsac bralad adevT bavSvebze 
Zaladoba, magram mxolod im SemTxvevaSi, Tu interviuveri swor 
formulirebas gaukeTebs aRniSnul konfrontacias.  muSaki ambobs : “me 
mesmis rom Tqveni bavSvi ar gemorCilebaT Tqveni ise, rogorc Tqven 
TvliT saWirod da bavSvis qamriT cema da sxva Zaladoba ar aris 
legaluri gza, rom daimorCiloT igi”.  runi ambobs, rom 
“lingvisturi Tanmimdevroba gamoxatavs rogorc empatiur winadadebas, 
aseve konfrontacias da ar uSvebs imas rom es ori winadadeba 
erTmaneTs ewinaaRmdegebodes.” konfliqti or winadadebas Soris ufro 
aSkara iqneba Tu da kavSiris nacvlad interviueri gamoiyenebs magram 
– s. 
 imis Semdeg rac ganixilavs imas, Tu ratomaa klienti saagentoSi, 
muSakma udna ipovos problema romelsac iTavisebs klienti. amis 
safuZveli aris ipovo raRaca, raSic klients unda daxmareba. amis 
Semdeg muSaki klientTan erTad ixilavs, Tu misi cxovrebis romeli 
aspeqti ar akmayofilebs mas. 
 igulisxmeba, rom iZulebiTi klienti Seasustebs opozicias da 
gazrdis TanamSromlobis mcdelobas Tu interviueri daarwmunebs mas, 
rom  am TanamSromlobidan gamomdinare pirovnuli SenaZeni Rirs im 
tkivilad, sircxvilad da danakargebad, romelic unda gaiaros 
amisTvis. 
 imis Tqma, rom klients sWirdeba daxmareba cxovrebis 
romeliRaca aspeqtSi, ar aris qedmaRloba muSakis mxridan. rodesac 
sasamarTlo sistema ixilavs klientis saqmes, mas moundeba raimes 
Secvla, imisTvis mainc, rom moiSoros sasamarTlo sistema. 
alkoholikebs, narkomanebs, msjavrdebulebs, sastik mSoblebs, da a.S. 
maT yvelas agrZnobineben maTi qcevis miuRebelobas sazogadoebaSi.
 intervius ganmavlobaSi muSaki cdilobs gazardos klientis 
TviT-determinaciis diapazoni. mkurnalobis iZulebiT sasamarTlo 
arTmevs klients erT uflebas – uflebas ar mivides saagentoSi Tu ar 
unda. saagetnos farglebSi muSaks SeuZlia SesTavazos klients 
ramodenime varianti. klientTan konsultaciis Sedegad interviueri 
irCevs, Tu zogadi situaciis ra nawilis mogvareba surs klients, 
adgens ganrigs, rogor surs klients moagvaros is qveproblema, 
romelic maT airCies, da sxva. agreTve SeiZleba SevTavazoT klients 
avtonomia imiT, rom vkiTxavT, rogor unda rom mas mimarTon. 
 iZulebiT klientebs aqvT avtonomiuri ufleba uari Tqvan 
saagentosTan Sexvedraze da miiRon is Sedegebi, romlebic moyveba maT 
amgvar saqciels. soc. muSaks evaleba zustad da srulad gaacnos 
iZulebiT klients is Sedegebi, Tu “ra moxdeba im SemTxvevaSi, Tu 
isini gadawyveten saagentosTan kontaqtze uaris Tqmas”.    
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 Tu klienti Tqven gadmogces sxva saagentodan, Tqven kargaT 
unda icodeT Tqveni uflebebi da movaleobebi im saagentos mimarT. ra 
moTxovnebi aqvs im saagentos iZulebiTi klientis mimarT? ra 
SemTxvevaSi arRvevs  is am moTxovnebs? ra monacemebi unda gadasceT im 
saagentos, ramac SeiZleba Selaxos klientis konfidencialobis 
ufleba? 
 muSakma kargad unda icodes klinetTan mimarTebaSi romeli 
pirobebi aris fiqsirebuli da romlis Sesaxeb SeiZleba molaparakeba. 
 runi (1994)-ma SemogvTavaza yvelaze detaluri analizi imisa, Tu 
ra aris saWiro iZulebiTi klientis dasaxmareblad da ra SeiZleba 
gaakeTos soc. muSakma, rom miaRwios raRac efeqts. bevri am 
rCevaTagani SevitaneT Cvens diskusiaSi. 
  
ai ramodenime rCeva iZulebuli klientis interviurobisTvis:  

1. gesmodes Seni uflebebi da movaleobani sxva sagentos mimarT 
(romelmac gadmogca klienti). 

2. icode yvela moTxovna da SezRudva, romelic daawesa am 
klientze sxva saagentom. 

3. rogorc yvela interviuSi da ganskuTrebiT am SemTxvevaSi, 
gamoiyene yvela meTodi da midgoma dadebiTi urTierTobis 
CamoyalibebisaTvis. 

4. siTbo da pativiscema amcirebs klientis uaryofiT da opoziciur 
grZnobebs da zrdis empaTiur gagebas. 

5. Tavidanve gaagebine klients, rom Tqven unda imoqmedoT im 
SezRudvebis da Sedegebis mixeviT, romelic kanoniT aris 
gansazRvruli.   

6. ecade SesTavazo da pativisce im uflebebs, romelic klients 
eniWeba kanoniT (mandatiT).   

7. aqtiurad daexmare im problemis mogvarebaSi, romlis mimarT 
klienti  mzadaa miiRos daxmareba saagentosgan. 

8. imoqmede rogorc misi Tanamoazre – aCvene servisi, romelsac mas 
sTavazobs saagento da klienti mzadaa mis misaRebad. 

9. Caunerge klients imis imedi, rom pirveli Sexvedris iZulebiTi 
xasiaTis miuxedavad, is mainc gamoitans dadebiT Sedegebs. 

 

interviu ojaxSida seqsualuri Zaladobis Sesaxeb 
 
 im bavSvebis gamokiTxva romlebic ojaxSida seqsualuri 

Zaladobis msxverpli gaxdnen, sakmaod mZime tvirTia. socialuri 
muSakebi iwyeben am saqmeze muSaobas, Tumca kanonis mixedviT saWiroa 
sxva profesionalebic, romlebic soc. agentebs miawvdian informacias 
Zaladobis Sesaxeb. aseT SemTxvevaSi interviuebi Zalzed 
mniSvnelovania, radgan sxva fizikuri Zaladobisagan gansxvavebiT, 
seqsualuri Zaladobis dros Tavad faqtis gamomJRavneba da mowmis 
arseboba iSviaTia. arc veneriuli daavadebiT da fexmZimobiT rCeba 
raime kvali Zaladobas Sedegad. seqsualur Zaladobas  SeiZleba 
mohyves vaginaluri an analuri dazianebebi, magram umravles 
SemTxvevaSi amas adgili ar aqvs. seqsualuri Zaladobis faqtis 
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damtkiceba ZiriTadad eyrdnoba msxverpli bavSvis mier micemul 
intervius. 

 xSiria mcdari gancxadebebi seqsualuri Zladobis Sesaxeb. aseTi 
gancxadebebis wili saSualod 8%-s Seadgens da ZiriTadad keTdeba 
wyvilebis ganqorwinebis dros. 

yalbi braldebebi soc. muSakebisaTvis garkveul problemebs qmnis. 
seqsualuri Zaladobis Sesaxeb saqveynod gaxmaurebul SemTxvevebSi 
sasamarTlo eyrdnoboda bavSvebis saeWvo gancxadebebs. yvelaze 
gaxmaurebuli faqtia mak martinis sabavSvo skolis SemTxveva 
kaliforniaSi (1990) jordanSi_ minoseta 1985 weli. 

1995 wlis statia Jurnal "NEW YORK  TIMES" asaCivrebda, rom 
sasamarTlo uaryofda bevr Zaladobis SemTxvevas, romelic TiTqos 
epidemiurad iyo gavrcelebuli 80_ian wlebSi. 

 marTalia, yalbi braldebebi momxdari faqtebis mxolod nawils 
warmoadgens, maT dabneuloba SeaqvT rogorc sasamarTloSi, romelic 
soc. muSakebis mier gamokvleul informaciaze agebs braldebebs, aseve 
xalxSi. 

 
interviueris ZiriTadi midgomebi 

 
 foleri kategoriulad amtkicebs rom bavSvebi ar Txzaven 

istoriebs, TiTqos isini seqsualuri Zaladobis msxverpli gaxdnen. es 
maT interesebSi ar Sedis. bavSvs ar aqvs sakmarisi seqsulauri 
ganaTleba imisaTvis, rom SeTxzas yalbi mtkicebulebebi. am sferos 
mkvlevarebi amtkiceben, rom yalbi braldebebi bavSvebis mxridan 
Zalian iSviaTia. ZiriTadi tendenciaa, rom bavSvebs miudgnen rogorc 
udanaSauloebs, romlebsac motyuebis mizezi ar gaaCniaT. 

 tyulilis Tqma TavisTavad gulisxmobs winaswar mofiqrebuli 
gegmiT motyuebas da Tu es sazogadod miRebuli ganmarteba 
seqsualuri Zaladobis situaciasac exeba, maSin foleris 
mtkicebulebebi zusti gamodis. magram zogjer bavSvebi romlebic ar 
ityuebian, arc srul simarTles amboben. 

bavSvebma SeiZleba arasworad axsnan gaurkvevli situacia. 
mozardebisagan gansxvavebiT maT ar ZaluZT zustad ganasxvavon 
fantazia realobisagan. rogorc maiersi aRniSnavs, roca bavSvi qmnis 
Tavis sakuTar incidents, is SeiZleba aRmoCndes ufrosebis mxridan 
STamagonebeli kiTxvebis qveS, romelTac aqvs winaswar Seqmnili 
Sexeduleba momxdaris Sesaxeb.  

meltoni aRniSnavs, rom bavSvebis moraluri da socialuri 
moumwifebloba ganapirobebs ufro met STagonebadobas (zegavlenas) 
ufrosebis mxridan. 

 bavSvebi SeiZleba Tavisdauneburad Sevidnen SecdomaSi da 
arasworad axsnan momxdari faqtebi. Tu soc. muSaki fiqrobs, rom 
informacia Zaladobis Sesaxeb yovelTvis WeSmaritia da rom bavSvebi 
arasdros ityuebian, maSin maTi ZiriTadi midgoma orientirebli iqneba 
daexmaros bavSvs gaurkvevlobis (orazrovnebis) daZlevaSi. 

 roca soc muSaki eyrdnoba Sexedulebas, rom bavSvebi arasdros 
ityuebian, rom Zaladobas adgili hqonda, maSin is grZnobs 



 55 

pasuxismgeblobas, rom Seagrovos detalebi Zaladobis faqtis 
dasamtkiceblad. 

 Tu bavSvi iZleva iseT sabuTebs, rac eWvs iwvevs Zaladobis 
Sesaxeb, maSin soc. muSaki amas xsnis bavSvis dabneulobiT, SiSiT da 
sircxvilis grZnobiT. 

 imisaTvis rom soc muSakma Seagrovos faqtebi da miaRwios 
mizans, is irCevs intervius sxvadasxva formas. Aam SemTxvevaSi mas  
SeiZleba sjerodes rom wamyvani/mimarTulebis mimcemi (LEADING) da 
gamomcdeli  SekiTxvebi  (PROBING) auclebelia. 

 roca bavSvze namdvilad ganxorcielda Zaladoba, magram amave 
dros daSinebul iqna damnaSavis mier am SemTxvevaSi soc. muSaki irCevs 
SekiTxvebis direqtiul formas. soc. muSaks miaCnia rom aseTi 
strategia bavSvs exmareba SiSis, sircxvilis, dabneulobis da 
gaubedaobis  daZlevaSi. aseTi midgoma ufro gamarTlebulia 
bavSvebisTvis, vidre mozardebisTvis, radgan maT ufro aqvT 
midrekileba ufrosebis damorCilebisaken. 

 bavSvi SeiZleba ar ityuebodes, magram igi yovelTvis mzadaa 
usityvod daemorCilos direqtiul SekiTxvebs, raTa asiamovnos 
ufrosebs. Tu bavSvis aseT qcevas mohyveba soc. muSakis mxridan an 
Seqeba magaliTad "sworia",  "kargia" an ubralod kmayofili Rimili, 
ufro ganmtkicebs bavSvis tendencias, daemorCilos interviueris 
STagonebiT kiTxvebs. 

zRvari soc muSakis daxmarebiT faqtebis gaxsenebasa da 
STagonebadi SekiTxvebis zegavlenis qveS moqcevas Soris metad 
umniSvneloa. 

 roca interviu mimarTulia iqiT, rom daamtkicos Zaladobis  
faqti, izrdeba STagonebis tendencia. problema ufro rTuldeba, 
radgan soc muSaks uxdeba gaxleCva sasamarTlos moTxovnebsa da 
bavSvis moTxovnebs Soris, soc. muSakis mTavari amocana isaa, rom rac 
SeiZleba obieqturad gansazRvros is rac moxda. 

 seqsualur ZaladobasTan dakavSirebuli interviuebi 
gadaxlarTulia legalur sistemebTan, radgan aseTi Zaladoba 
kriminaluria. intervius Sinaarsi da procesi SeiZleba gaxdes 
legaluri ganxilvis sagani. 

intervius procesSi interviuerma unda daiWiros neitraluri 
pozicia da bavSvs unda misces ambis moyolis SesaZlebloba 
konkretuli mimarTulebis zewolis gareSe. 

 gamokvlevebi amtkiceben neitraluri midgomis aucileblobas. 
raporti da interaqcia bavSvsa da interviuers Soris aris yvelaze 
mniSvnelovani faqtorebi, romlebic gansazRvraven bavSvis mier 
faqtebis gaxsenebis xarisxs. 

 detalebis mogvianebiT aRdgenis unars gansazRvravs bavSvis 
kognituri ganviTarebis done da metyvelebis unari. bavSvs aqvs 
cxovrebiseuli gamocdilebis sqemebi da scenarebi mexsierebaSi, 
romelic exmareba informaciis organizebaSi da gaxsenebaSi. 

e.i. soc muSakma unda daiWiros neitraluri pozicia intervius 
aRebis dros. 

 mas yovelTvis unda hqondes  mxedvelobaSi, rom seqsualuri 
Zaladobas SeiZleba hqonoda adgili da aseve SeiZleba ar hqonoda.  da 
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bolos, bavSvebi ar ityuebian, magram isini SeiZleba dabneulni iyvnen, 
an SeiZleba arasworad axsnan situacia, an SeiZleba srulad ver 
ganasxvavon reloba fantaziisagan. 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

interviu unda Catardes neitralur da fsiqologiurad  
komfortul adgilas. soc. muSakma unda aaridos Zaladobis msxverpli 
im saxls sadac savaraudod adgili hqonda Zaladobas, radgan is 
asocirdeba damnaSavesTan da tkivilTan. interviu unda iyos 
individualuri,  magram Tu bavSvi arakomfirtulad grZnobs Tavs 
ucxosTan marto yofniT da unda mSoblis  gverdiT yofna, maSin 
mSoblis  daswreba nebadarTulia, magram mSobeli romelic daiSveba 
interviuze ar unda iyos eWvmitanili damnaSave da ar unda SeuSalos 
xeli socialur muSaks. bavSvs ar SeuZlia ganuwyvetliv wynarad 
jdoma, saubari da TviliT kontaqti, aseve ar SeuZlia yuradRebis  
didi xniT koncentrireba.  amitom intervius oTaxi unda iyos farTo, 
raTa bavSvs mieces saSualeba Tavisuflad imoZraos. 

bavSvis dakiTxva interviueris mxridan moiTxovs garkveul 
informaciis codnas bavSvis komunikaciuri da socialuri unaris, 
mexsierebis da niWierebis Sesaxeb. interviueri sul sxvanairi 
molodinebiT udgeba 5 wlis bavSvs, vidre 10 wlisas. 

bavSvis mier gadatanili emociuri stresis gaxsenebas 
interviueric mgrZnobiarad udgeba. sadac saWiroa soc. muSakebs 
SeuZliaT gamoiyenon Tojinebi, saTamaSoebi, naxatebi, TamaSobebi 
imisTvis, rom daexmaron bavSvebs gamoxaton is, ris verbalizaciasac 
ver axerxeben. 

momxdari faqtis Sesaxeb detalebis Segrovebisas 
gaTvaliswinebul unda iqnes rom bavSvs uWirs drois zusti aRqma. imis 
magivrad, rom vkiTxoT rodis moxda esa Tu is ambavi, umjobesia 
vkiTxoT im dros sinaTle iyo Tu sibnele, skolis dReebi iyo Tu 
SabaT_kvira? da a.S. imisTvis rom gavigoT zusti dro momxdari 
faqtisa, is asociaciurad unda davukavSiroT raime movlenas 
magaliTad: "im dros roca waxvedi samogzaurod", "roca Seni Zma 
daibada" "roca dedaSeni wavida saavadmyofoSi".  

interviu ucxoa umetesi bavSvis gamocdilebisTvis, amitom 
dakiTxvas unda hqondes iseTi dialogis saxe, romelic bavSvisTvis 
nacnobia. nebismier interviuSi muSakma bavSvs unda agrZnobinos, rom 
usmens mas mTeli gulisyuriT, esmis misi da TanaugrZobs da unda 
aaridos bavSvi zedmet gancdebs. 

soc. muSakma bavSvs unda auxsnas, rom igi araa valdebuli gasces 
kiTxvebs pasuxi. is Tavisufalia da SeuZlia ise gasces pasuxi, 
rogorc mas surs, bavSvs SeuZlia daeTanxmos interviuers an piriqiT 
Seusworos bavSvis naTqvamidan  gamotanili daskvnebi.  

vinaidan seqsualuri Zaladoba kriminaluri qmnilebaa. zogierT 
SemTxvevaSi policia da soc muSaki erTad iRebs intervius. es 
interviu SeiZleba Caweril iqnas kasetaze an video firze. audio da 
video Canawerze ufro zustad, yuradRebis gafantvis gareSe xdeba 
detalebisa dafiqsireba.  
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policiis Tanamonawileobis gamo interviueri valdebulia 
bavSvTan aRiaros konfidencialurobis sazRvrebi. soc. muSakma 
informacia unda gauziaros sasamarTlos da mSoblebs. 

intervius dawyebamde muSakma unda Seagrovos yvela arsebuli 
informacia: bavSvis asaki da sqesi, ojaxis Semadgenloba, bavSvis 
urTierToba eWvmitanil damnaSavesTan da a. S.  

intervius Catareba sacxovrebel adgilas, romelic qmnis 
gancalkevebis  saSualebas, amcirebs garegan zemoqmedebas da 
yuradRebis gafantvas, interviuers aZlevs saSualebas, ukeT moaxdinos 
identifikacia, auxsnas bavSvs maTi Sexvedris mizezi da ganixilos is, 
Tu ras gaakeTeben erTad. interviuerma unda daamyaros iseTi garemo, 
sadac iqneba rwmena, mxardaWera da TanagrZnoba. magram warmoiSoba 
erTi problema: bavSvi romelic aris ufrosi adamianis Zaladobis 
msxverpli rTulad Seva ufros interviuerTan kontaqtSi. 

bavSvisTvis seqsualuri Zaladobis gamocdileba ar aris misaRebi 
da amitom aris rom igi morcxvobs da ar SeuZlia Riad saubari am 
Temaze. interviueris kidev erT  problemas  bavSvis alaparakebis 
procesSi warmoadgens  is, rom xSirad bavSvi daSinebulia damnaSavis 
mxridan da aseve is, rom bavSvi Tavadac damnaSaved grZnobs Tavs.  

ojaxSida seqsualuri Zaldobis SemTxvevaSi bavSvs xSirad aqvs 
ambivalenturi urTierToba damnaSavesTan: mama, maminacvali, babua, Zma, 
deda. 

imisaTvis rom bavSvSi Seamciros negatiuri mZafri gancdebi, 
interviuerma unda daanaxos bavSvs Tavisi mzadyofna da unari rom 
daicavs mas safrTxisagan da daarwmunos bavSvi udanaSaulobaSi. 
imisaTvis, rom Seasustos bavSvis SiSi, damnaSaveobis da sircxvilis 
grZnoba interviuers SeuZlia bavSvs uTxras: "cudi ar aris imis Tqma, 
Tu ra moxda", "Sen problemebi ar Segeqmneba, Tu ityvi", "Cven aravis 
mivcemT Seni wyenis uflebas, Tu gvetyvi", "rac moxda Seni brali ar 
aris".  

vinaidan bavSma momxdari faqtebis gaxsenebis dros SeiZleba 
gaubedaoba gamoamJRavnos, maSin interviuerma intervius tempi unda 
Seusabamos bavSvis emociur mdgomareobis, rom bavSvma Tavi igrZnos 
komfortulad, interviuerma unda akontrolos bavSvis reaqciebi  da 
mzad unda iyos ukandasaxevad, Tu misi midgoma bavSvisTvis rTuli 
aRmoCndeba. 

intervius dawyeba sasurvelia im SekiTxvebiT romlis pasuxebic, 
bavSvma icis: saxeli, asaki, sqesi, misamarTi, esaa neitraluri 
SekiTxvebi, romelic bavSvs amSvidebs da amxnevebs. aseve bavSvs 
exmareba Tavisi cxovrebis zogad aspeqtepze saubari: ojaxi, megobrebi, 
interesis sfero, am SemTxvevaSi mTavari mizani mxolod urTierTobis 
damyareba ki ar aris bavSvTan, aseve informaciis miReba, bavSvis 
komunikaciuri da kognituri SesaZleblobebisa da metyvelebis unaris 
Sesaxeb.  

interviuerma bavSvs unda gaagebinos , rom mas aqvs seqsulauri 
Zaladobis msxverpl bavSvebTan intervius Catarebis gamocdileba.  

"minda icode, rom    Cven  bevr iseT bavSvTan gvqonia saubari, 
romlebmac igive gadaitanes rac Sen.  vici, rom Zalian Znelia amaze 
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saubari, magram miTxari yvelaferi rac ginda rom miTxra, rac mets 
metyvi, miT metad SevZleb Sens daxmarebas." 

amiT bavSvi igebs ara marto imas rom interviueri kompetenturia, 
aramed imasac, rom  igi araa erTaderTi vinc Zaladoba ganicada. 

interviuers Tavisi rolis  xazgasasmelad SeuZia Tqvas: " Cemi 
saqmea uTxra bavSvebs imis Sesaxeb, rac SeiZleba maT awuxebdes, rac 
maT ubedurad agrZnobinebs Tavs. me minda vcado Seni daxmareba, magram 
amisTvis me mWirdeba Seni daxmareba. Sen SegiZlia damexmaro, rom Sen 
dagexmaro Tu ki metyvi imas, rac Sen gawuxebs. 

zogjer muSaks didi xnis lodini sWirdeba sanam uSualod 
Zaladobis detalebis gamokiTxvaze gadava, igi zogad SekiTxvebs 
usmevs bavSvs, imaze Tu ra awuxebs, ra adardebs, rogori urTierToba 
aqvs ojaxis wevrebTan. 

zogadi SekiTxvebis Semdeg interviueri TandaTan fokusirebas 
axdens uSualod seqsualuri Zaladobis faqtzesxva bavSvebidan vici, 
rom maT iseTi raRac SeemTxva ramac Zalian atkina guli rame msgavsi 
Senc xom ar SegmTxvevia?" SekiTxvebs romelic amas mosdevs aris Ria 
da bavSvs saSualebas aZlevs isaubros Tavisuflad da spontanurad 
yovelgvari Seferxebis da koreqtirebis gareSe. interviueris  pasuxebi 
am SemTxvevam neitraluri, isini iReben amuSaveben imas rasac bavSvi 
sTavazobs da arafers ar amateben. 

Tu aRmoCnda rom Tavisufali intevius dros bavSvs ar SeuZlia 
damatebiTi informaciis miwodeba, soc. muSaks SeuZlia gamoiyenos 
gamoZiebiTi qaragmuli da direqtiuli SekiTxvebi, raTa  moaxdinos 
bavSvis mier detalebis gaxsenebis stimulireba. 

yvelaze sando informaciis miReba xdeba bavSvebidan Tavisufali 
intervius aRebis dros,  bavSvebis umetesoba aseTi intervius dros 
amJRavnebs imas, rac gadaxda, magram Zalian patarebs (gansakuTrebiT 5 
welze naklebisani) aseT dros ar SeuZliaT informaciis gadmocema da 
sasurveli informaciis misaRebad saWiroa direqtiuli da 
fokusirebadi kiTxvebis gamoyeneba (lamb, 1994). direqtiuli SekiTxvebs 
interviueri iyenebs ara mxolod imisaTvis, rom qaragmebiT aRadgeninos 
informacia Zaladobis msxverpl bavSvs, aramed imisTvisac rom Tavidan 
aicilon bavSvis uxalisoba da iZulebiToba, rogorc makfalnari 
ambobs: "interviueri romelic rCeba neitraluri, ara direqtiul 
poziciaze iSviaTad aRwevs warmatebas patara SeSinebuli bavSvis 
gamotexvaSi." 

Tumca direqtiuloba zrdis gamoZiebis uzustobis, STagonebadobis 
da informaciis damaxinjebis risks. 

interviueris pasuxismgeblobaSi Sedis waqezebis iseTi donis 
SerCeva, romelic sakmarisi iqneba bavSvis mier informaciis 
gadmosacemad da ar gamoiwvevs informaciis damaxinjebas. 
(wehrspann,Steinhour and klajner_Diamond, 1987). rogorc wesi, sasurvelia 
interviu daiwyos Tavisufali zogadi SekiTxvebiT da Semdeg mohyves 
mas direqtiuli SekiTxvebi, magram bevr pataras uZneldeba zogad 
SekiTxvebze pasuxis gacema da ukeTesad pasuxoben konkretul 
SekiTxvebs, am dros intervius procesi piriqiT unda warmarTos: jer 
specifikuri kiTxvebi da Semdeg zogadi. "miTxari ra moxda "_ zogi 
bavSvisTvis aseve zogadia.    
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interviuebi informaciis mogrovebis dros xuTive grZnobis 
organos iyenebs: ras xedav? ra gesmis? ras ynosav? ras grZnob 
Sexebisas? rogori gemo aqvs? 

dasawolad wasvla, banaoba, tualetis gamoyeneba da gaxda aris is 
movlenebi romlebic yvelaze axlosaa bavSvis seqsualuri 
ZaladobasTan. interviueri ekiTxeba bavSvs maTTvis damaxasiaTebeli 
Taviseburebebis Sesaxeb: vin gawvens sawolSi, vin gabanavebs, rogor 
gabanaveben, aris xolme vinme abazanaSi SenTan erTad? vin gxdis? am 
SekiTxvebma SeiZleba mogvcen  pasuxebi Zaladobis detalebis Sesaxeb. 

Colby and Colby   gvTavazoben SekiTxvebis sias, romlebic qmnian 
seqsualur ZaladobasTan dakavSirebuli intervius ZiriTad Sinaarss, 
es SekiTxvebic mimarTulia zogadidan ufro piradisken. magaliTad:  

 
1. xandaxan xalxi exeba bavSvs fexebs Soris an sxva adgilebSi, 

xom ar ici vinme bavSvi visac es SemTxvevia? 
   (Semdeg) 

       "Sen odesme SegmTxvevia msgavsi ram?" 
 

2. aris raime uxerxuli imaSi, razec ginda isaubro? 
   (Semdeg) 
    vinme Segxebia sxeulze ise rom uxerxulad gegrZno Tavi? 
    (Semdeg) 
 
me bevr bavSvTan milaparakia, romelTac Sexebian aseT adgilebSi. me 

dagexmarebi, rom melaparako aseT raRaceebze. msgavsi ram gadagitania?  
(Joens and Mc Quistion 1986). 
   
soc muSaks SeuZlia miiRos relevanturi pasuxebi iribi gziTac 

analogiuri SekiTxvebis dasmiT. zogadi SekiTxvebi _ rogoricaa _" 
ici Sen rame saidumlo?" "vinmes raime saidumlo xom ar uTqvams?"  
"roca Sen sxvas eTamaSebi, exebi mas?" sad?" _ mivyavarT ufro 
relevantur SekiTxvebamde. 
 "araa marTali rom . . ." AN " Sen xom ar . . ." _ SekiTxvebis aseTi 
formulireba STamagonebel efeqts atarebs. aseve STagonebadia 
orazrovani SekiTxvebi. 
 ormagi mtkicebuleba aseve STagonebadia: mag: "me vfiqrob rom Sen 
Tqvi" "man giCvena Tavisi . . .  ase ar aris?" 
 aseTive efeqts iZleva ormagi uaryofa. mag: Sen ar gindoda rom mas 
es gaekeTebina, ar gindoda xom?  
 bavSvebi Taviseburad axdenen sityvebis interpretacias.  
interviueri: ras akeTebdiT Tqven orni? 
bavSvi: "Cven vTamaSobdiT saZinebel oTaxSi" 
___ Segexo igi. vin iyo is  bobi Tu hari?   
_ar vici 
_oridan romeli iyo SenTan erTad saZinebelSi hari Tu bobi? 
_ me vfiqrob hari iyo. 
_e.i. hari Segexo Sen, kidev ra gaakeTa man?  
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aq bavSvis naTqvami "TamaSi" xdeba "Sexeba"  da bavSvis "vfiqrob is 
hari iyo" xdeba " e.i  is hari iyo." amgvarad interpretirebuli 
masalidan SeiZleba simarTlis gageba. 
 interviuerma is informaciac unda gaacnos bavSvs, romelic man ar 
icis.   
 "roca Tqven saZinebelSi iyaviT da is SenTan erTad dawva loginSi, 
ra moxda Semdgom? " 
 bavSvma  marTalia Tqva rom  isini erTad iyvnen saZinebelSi, magram 
ar uTqvams, rom damnaSave masTan erTad dawva loginSi. 
 interviuerma unda icodes, rom bavSvis mier sityvebis codna, 

gamoyeneba da maTi interpretacia SeiZleba gansxvavdebodes ufrosi 
adamianis mier maTi gamoyenebisagan. 
 Cvens mier dasmuli SekiTxva bavSvisTvis SeiZleba igives ar 
niSnavdes, rasac CvenTvis. Cvens mier nagulisxmevi azri da maTi 
intepretacia SeiZleba ar iyos erTidaigive. 

 interviuers, romelmac bavSvTan daamyara axlo pozitiuri 
urTierToba, marTebs sifrTxile, radgan aseTi siaxlove zrdis 
zegavlenis, STagonebadobis  risks. imis gamo, rom bavSvs moswons 
interviueri uCndeba Zlieri survili, asiamovnos mas.  

rodesac bavSvi kiTxvaze pasuxis gacemis dros yoymanobs, igi 
akvirdeba interviueris reaqciebs. aris Tu ara misi pasuxi 
damakmayofilebeli? interviueri kmayofili Cans Tu imedgacruebuli? 
bavSvebis umetesobas surs iseTi pasuxebi gasces, rom asiamovnos 
interviuers. 

bavSvis sxvadasxva arasityvierma pasuxeba  SeiZleba kidev ufro 
ganamtkicos interviueris varaudebi. interviueric kargad unda 
flobdes im sityvebs, romelsac bavSvi iyenebs movlenis aRwerisas, mag: 
sityvebi romelTac bavSvi xmarobs penisis da vaginas magivrad, aseve 
unda icodes is terminebi romelTac xmaroben  sxvadasxva moqmedebebis 
aRsawerad, magaliTad: masturbacia, vaginaluri kavSiri, eakulacia. 
sityvebis mniSvneloba xSirad naTeli ar aris da moiTxovs Semdgom 
axsnas. mag: " Cven gvqonda seqsi" bavSvisTvis SeiZleba niSnavdes kocnas, 
alerss, masturbacias. . .aseT SemTxvevbSi interviuerma unda ivaraudos 
is Tu ra igulisxma bavSvma da unda dausvas ufro meti SekiTxvebi.  

qvemoT moyvanili neitraluri SekiTxvebis magaliTi, romelic 
bavSvs exmareba pasuxebis gacemaSi:  

bavSvi: is anZrevda Tavis. . .da raRac siTxe   gadmovida iqidan. 
interviueri: ra aris siTxe? 
_ar vici, ar maxsovs. 
_me dagexmarebi. ra feris iyo is? 
_ar maxsovs. 
_ yviTeli iyo, TeTri Tu wiTeli? 
_ TeTri. 
_ ramdeni iyo? 
_ar maxsovs. 
_erTi, ori, sami wveTi Tu bevri. 
_bevri. 
_saidan ici? 
 me maxsovs, is yvelgan iyo. 



 61 

_ Tu Sexebixar mas? wyaliviT Txeli iyo, webosaviT iyo Tu  
SokoladiviT magari? 

_ webosaviT webvadi 
_ saidan ici? 
_ vici imitom rom saxeze mesva 
_ SegiZlia maCveno saTamaSoebis daxmarebiT? 

(wehrspann,Steinhour and klajner_Diamond 1987), 
 anatomiurad srulad awyobili Tojinebi Tavis yvela organoTi 
bavSvs saSualebas aZlevs moaxdinos Tavisi gamocdilebis 
demonstracia, Tu ki verbalizacias ver axdens.  

Tu bavSvi  Zaladobis  aranair faqts ar ixsenebs, interviuerma ar 
unda CaTvalos TiTqos bavSvi dabneulia an ar aris mzad yvelafris 
gasamJRavneblad. am SemTxvevaSi SesaZlebelia Zaladobas adgili arc 
hqonoda.  

 
rogor unda moiqces interviueri 

 

•  unda iyos obieqturi. 

• unda gaecnos yvela arsebul informacias bavSvis dakiTxvamde. 

• Seecados gaigos, ra icis bavSvma misi da misi saubris miznis 
Sesaxeb. 

• Seecados Caataros interviu bavSvTan marto Tu ki es SesaZlebelia 
da mSoblebs manamde auxsnas  individualurad dakiTxvis  mizezi 

• SearCios  neitraluri, wynari da komfortabeluri adgili 

• Seecados bavSvi daarwmunos, rom eWvmitanili damnaSave 
axlomaxlos ar imyofeba 

• interviumde gaecnos bavSvis komunikabelurobis SesaZleblobebs. 

• daarwmunos bavSvi rom SeuZlia masTan urTierToba da saubari 
zogad sakiTxebze; 

• intervius Catarebis dro SearCios bavSvi grafikis da ara Tavisi 
ganrigis mixedviT. 

• bavSvs auxsnas Tavisi roli; 

• gaamxneos bavSvi rom Tavisi sityvebiT moyves is rac moxda; 

• Seecados  gamoarkvios, Tu ra uSlis xels bavSvs simarTlis TqmaSi 

• Tu SesaZlebelia gamoiyenos saTamaSoebi an sxva iaraRebi. 

• isaubros bavSvisTvis gasageb enaze. 

• gamoiyenos ruqebi,  diagramebi, naxatebi, video, televizori da a.S. 
raTa bavSvma kargad gaixsenos momxdaris adgili, dro da sxva 
detalebi. 

• auxsnas bavSvs damatebiTi intervius saWiroeba, amaRlebul notaze 
daamTavros interviu da madloba gadauxados bavSvs imisaTvis rom 
kargad imuSava. 
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rogor ar unda moiqces interviueri 
 

• ar unda Caataros interviu iseTi pirovnebis TandaswrebiT     
    romelic zegavlenas moaxdens bavSvze; 

• ar unda Seexos bavSvs, sanam bavSvi TviTon ar miscems amis  
    uflebas; 

• intervius procesi imden xans unda gagrZeldes, ramdeni xanic  
    SeuZlia bavSvs gonebis koncentrireba. sasurvelia Sesvenebebi. 

• interviuerma ar unda dasvas  STagonebadi SekiTxvebi. 

• Tavidan unda aicilos SekiTxvis gameoreba. 

• aicilos "ratom" SekiTxvebi. aseTi SekiTxvebi bavSvs damnaSaved    
    agrZnobinebs Tavs. aseve msgavs SekiTxvebze pasuxi im unars  
    moiTxovs bavSvisagan, romelic SeiZleba mas ar gaaCndes. 

• ar unda moaxdinos bavSvis waqezeba iseTi frazebiT, rogoricaa   
    "kargia" "Zalian moxaruli var rom es amabavi miTxari" 

• momxdaris gamosaaSkaraveblad ar unda moisyidos bavSvi  
    saWmliT, saTamaSoebiT an sxva msgavsi saCuqrebiT. 

• ar unda dahpirdes imas, rasac ver Seusrulebs; 

• ar unda agrZnobinos bavSvs Tavi damnaSaved; 

• arasdros ar unda sTxovos bavSvs gaixados tansacmeli  
    Zaladobis demonstraciisTvis. 

• ar unda moxdes bavSvis  jgufuri  dakiTxva.  policiis oficeri  
    da soc muSaiki savsebiT sakmarisia. 
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