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preambula 

 

socialuri samuSaos ZiriTad misias warmoadgens adamianTa 

keTildReobis amaRleba da mosaxleobis Zireuli moTxovnilebebis  

dakmayofileba, amasTan gansakuTrebiT mniSvnelovania socialurad 

daucveli fenebis keTildReobaze zrunva. socialuri samuSao did 

yuradRebas uTmobs rogorc yovel calkeul individze zrunvas, aseve 

mTeli sazogadoebis keTildReobis uzrunvelyofas.  

socialuri muSakebi xels uwyoben socialuri samarTlianobis 

damkvidrebas TavianTi klientebis saxeliT da maTTan erTad. socialuri 

samuSaos konteqstSi sityva “klienti” gulisxmobs calkeul individebs, 

ojaxebs, adamianTa jgufebs, organizaciebsa da sazogadoebas. socialuri 

muSakebi gansakuTrebuli yuradRebiT ekidebian kulturul da eTnikur 

mravalferovnebas da ebrZvian diskriminacias, Cagvras, siRaribesa da 

socialur usamarTlobas. socialuri samuSao xorcieldeba uSualo 

praqtikiT, sazogadoebis organizebiT, sazogadoebis daucvel fenaTa 

interesebis dacviT, socialuri da politikuri qmedebebiT, socialuri 

politikis SeqmniTa da ganxorcielebiT, saganmanaTleblo iniciativebiT, 

kvleviTa da SefasebiT. socialuri muSakebi cdiloben TiToeul 

individSi gaaZlieron unar-Cvevebi imisaTvis, raTa man SeZlos sakuTari 

moTxovnilebebis dakmayofileba. socialuri muSakebi aseve cdiloben 

organizaciebisa da sazogadoebrivi institutebis pasuxismgeblobis 

gaZlierebas socialurad daucveli fenebis mimarT. socialuri samuSaos 

profesiis misia eyrdnoba sazogadoebis ZiriTad faseulobaTa 

erTobliobas. socialuri muSakebi sazogadoebis daucveli fenebis 

dasaxmareblad:  

 axdenen servisis miwodebas 

 xels uwyoben socialuri samarTlianobis damkvidrebas 
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 icaven TiToeuli individis Rirsebas 

 amkvidreben sazogadoebis erTianobas 

 axdenen adamianTa Soris arsebuli urTierTobebis mniSvnelobis 

aqcentirebas 

 

socialuri samuSaos eTikis kodeqsis mizani 

profesiuli eTika aris socialuri samuSaos safuZveli. socialur 

muSakTa valdebulebas warmoadgens profesiis ZiriTadi faseulobebis, 

eTikuri principebisa da standartebis dacva. am standartebiT unda 

xelmZRvanelobdes TiToeuli socialuri muSaki Tavis profesiul 

saqmianobaSi. eTikis kodeqsis Sesabamisad unda iqceodnen ara mxolod 

profesionali socialuri muSakebi, aramed yoveli studenti Tu 

praqtikanti, romlis saqmianobac socialuri samuSaos sferoSi 

xorcieldeba.  

saqarTvelos socialur muSakTa asociaciis eTikis kodeqsi  

emsaxureba eqvs mizans:   

1. kodeqsi xazs usvams im ZiriTad faseulobebs, romlebzec aris 

damyarebuli socialuri samuSaos misia. 

2. kodeqsi amkvidrebs im eTikuri standartebis erTobliobas, 

romlebiTac unda ixelmZRvanelos TiToeulma socialurma 

muSakma Tavis profesiul saqmianobaSi.   

3. kodeqsi exmareba socialur muSakebs profesiul valdebulebaTa 

konfliqtis an eTikuri gaugebrobebis sworad gadaWraSi.   

4. kodeqsi gansazRvravs socialuri samuSaos eTikur standartebs, 

romelTa Sesrulebzec pasuxismgebelia socialuri muSaki 

mosaxleobis mimarT.  
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5. kodeqsi axalbeda socialur muSakebs gaacnobs socialuri 

samuSaos misias, faseulobebs, eTikur principebsa da eTikuri 

standartebs. 

6. kodeqsi aerTianebs socialuri muSakis qcevis Sesafasebel 

standartebs.   

kodeqsi gvTavazobs faseulobebis, principebisa da standartebis 

erTobliobas, romlebic gamoiyeneba eTikuri problemebis wamoWris 

SemTxvevaSi gadawyvetilebis miRebisa da qcevis warmarTvisaTvis. igi ar 

iZleva mza recepts imisaTvis, Tu rogor unda moiqcnen socialuri 

muSakebi nebismier konkretul situaciaSi. eTikur pasuxismgeblobas 

adgili aqvs adamianTa Soris arsebuli nebismieri urTierTqmedebisas, 

rogorc piradi da saojaxo, aseve sazogadoebrivi da profesiuli 

urTierTobebisas. eTikis kodeqsi ar akonkretebs, Tu romeli 

faseulobani, principebi da standartebi aris yvelaze mniSvnelovani da 

ras unda mieniWos upiratesoba konfliqtur situaciaSi. TiToeul 

socialur muSaks sxvadasxvagvari warmodgena aqvs imis Sesaxeb, Tu 

rogor unda moxdes faseulobebis, eTikuri pincipebisa da standartebis 

ranJireba im SemTxvevebSi, rodesac adgili aqvs am faseulobaTa da 

principebs Soris konfliqtebs. aseT situaciaSi socialurma muSakma 

gadawyvetileba unda miiRos obieqtur gansjaze dayrdnobiT da 

amasTanave unda  gaiTvaliswinos is faqtic, Tu rogor Sefasebas 

miscemen aRniSnul situacias misi kolegebi. eTikuri gadawyvetilebis 

miReba warmoadgens process. socialur samuSaoSi Cveulebriv ar 

arsebobs martivi receptebi rTuli eTikuri problemebis gadasaWrelad. 

socialurma muSakma mxedvelobaSi unda miiRon kodeqsis yvela 

faseuloba, principi da standarti, romelic mis konkretul situacias 

Seesabameba.  

am kodeqsTan erTad arsebobs informaciis bevri sxva wyaro eTikur 

azrovnebasTan dakavSirebiT. Tumca nebismieri eTikuri dilemis 

wamoWrisas socialurma muSakma pirvel rigSi unda ixelmZRvanelos 
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socialuri samuSaos eTikis kodeqsiT da mxolod Semdeg sxva damatebiTi 

wyaroebiT. socialuri muSakebi unda acnobierebdnen konfliqts 

personalur da profesiul faseulobebs Soris da mTeli 

pasuxismgeblobiT unda moekidon aseT situaciebs. damatebiTi 

rCevebisaTvis socialurma muSakebma konsultaciisaTvis unda mimarTon 

Sesabamis profesiul organos da/an profesiul literaturas.   

SeiZleba adgili hqondes iseT SemTxvevebs, rodesac socialuri 

muSakebis eTikuri valdebulebani upirispirdeba socialuri samuSaos 

saagentos politikas an mis kanonebs. amgvari konfliqtebis SemTxvevaSi 

socialuri muSakebi unda Seecadon konfliqtis mogvarebas kodeqsiT 

gansazRvruli faseulobebis, principebisa da standartebis Sesabamisad. 

im SemTxvevaSi, Tu SeuZlebelia konfliqtis am gziT gadaWra, 

socialurma muSakma gadawyvetilebis miRebamde daxmarebisTvis unda 

mimarTos sakonsultacio organos.   

socialuri samuSaos eTikis kodeqsiT unda sargeblobdnen 

profesiuli asociacia, calkeuli pirebi, profesionalTa jgufebi, 

saagentoebi, organizaciebi da profesiuli sabWoebi. am kodeqsis 

standartebis darRveva avtomaturad ar niSnavs kanonis darRvevas. 

daskvna kanonis darRvevis Sesaxeb SeiZleba gakeTdes mxolod iuridiul 

konteqstis Tanaxmad sasamarTlo organoSi. kodeqsis darRvevebi 

eqvemdebareba kolegaTa mier saqmis ganxilvas. es procesi Cveulebriv 

gansxvavdeba sasamarTlo da administraciuli procedurebisgan da 

gamoyofilia sasamarTlo ganxilvidan, raTa profesias mieces 

wevrebisaTvis daxmarebis gawevisa da saWiroebisamebr maTi 

disciplinirebis saSualeba. 

eTikis kodeqsis arseboba TavisTavad ar iZleva eTikuri qcevis 

garantias. ufro metic, eTikis kodeqss ar SeuZlia gadaWras yvela 

eTikuri sakiTxi an uTanxmoeba da yvela is sirTule, romelic 

warmoiSoba sapasuxismgeblo arCevanis gakeTebisas. eTikis kodeqsi 

amtkicebs iseT  faseulobebs, eTikur principebsa da standartebs, 
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romlebic unda daicvan profesionalebma da romelTa mixedviTac 

Sefasdeba maTi qmedebebi. socialur muSakTa eTikuri qceva pirvel rigSi 

unda gamomdinareobdes maTi survilidan, moiqcnen eTikurad. socialuri 

samuSaos eTikis kodeqsi asaxavs TiToeuli socialuri muSakis  

valdebulebas, daicvas profesiis faseulobani da imoqmedos eTikis 

normebis Sesabamisad.  

 

eTikuri principebi 

qvemoT mocemuli zogadi eTikuri principebi dafuZnebulia 

socialuri samuSaos iseT ZiriTad faseulobebze, rogoric aris 

socialuri samarTlianoba, pirovnebis Rirseba, adamianTa Soris 

arsebuli urTierTobebi, sazogadoebis erTianoba da socialuri 

samuSaos profesionalTa kompetenturoba.  es faseulobani asaxaven im 

idealebs, romlebiskenac unda iswrafvodes yvela socialuri muSaki. 

faseuloba: momsaxureba 

eTikuri principi: socialuri muSakis ZiriTad mizans warmoadgens 

socialurad daucveli fenebisTvis daxmarebis gaweva.  

socialuri muSakebi iyeneben TavianT codnas, profesiul 

faseulobebsa da unar-Cvevebs imisaTvis, raTa daxmareba gauwion 

gaWirvebaSi myof mosaxleobas da daexmaron maT socialuri problemebis 

mogvarebaSi. xSir SemTxvevaSi socialuri muSakebi yovelgvari 

mniSvnelovani finansuri gasamrjelos gareSe daxmarebas uweven 

sazogadoebis daucveli fenebis warmomadgenlebs. 

faseuloba: socialuri samarTlianoba 

eTikuri principi: socialuri muSakebi ebrZvian socialur usamarTlobas.  

socialuri muSakebi axorcieleben socialur cvlilebebs 

sazogadoebis daucveli fenebis warmomadgeneli individebisa da 
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individTa jgufebis saxeliT. socialur samuSaoSi aqcenti keTdeba iseT 

sakiTxebze, rogoric aris siRaribe, umuSevroba, diskriminacia da 

socialuri usamarTlobis sxva gamovlinebebi. socialuri muSakebi 

TavianTi saqmianobiT cdiloben gamoiwvion sazogadoebis reagireba 

adamianTa garkveuli nawilis Cagvraze da aseve moaxdinon sazogadoebis 

informireba kulturuli da eTnikuri mravalferovnebis arsebobisa da 

mniSvnelobis Sesaxeb. socialuri muSakebi uzrunvelyofen 

mosaxleobisaTvis informaciis, momsaxurebisa da resursebis 

xelmisawvdomobas; sazogadoebis nebismieri wevrisaTvis Tanabar 

SesaZleblobebs; yvela individis monawileobas sazogadoebisTvis 

mniSvnelovani sakiTxebis gadawyvetis procesSi.    

faseuloba: pirovnebis Rirseba  

eTikuri principi: socialuri muSakebi pativs scemen pirovnebis 

Tandayolil Rirsebas da mniSvnelobas 

socialuri muSakebi aRiareben TiToeuli pirovnebis Rirsebas. 

socialuri muSakebi TiToeul individs mzrunvelobiTa da pativiscemiT 

epyrobian, isini acnobiereben adamianTa Soris arsebul gansxvavebebs da 

aRiareben kulturul da eTnikur mravalferovnebas, rogorc 

sazogadoebisTvis mniSvnelovan upiratesobas.  socialuri muSakebi 

klientebs exmarebian sakuTari unar-Cvevebisa da SesaZleblobebis 

gaZlierebaSi imisaTvis, raTa klientebma SeZlon sakuTari saWiroebebis 

dakmayofileba. socialuri muSakebi acnobiereben, rom maT gaaCniaT 

pasuxismgebloba calkeuli individebisa (klientebis) da farTo 

sazogadoebis mimarT. isini cdiloben klientebs daexmaron iseT 

situaciebSi, rodesac adgili aqvs interesTa konfliqts klientsa da 

farTo sazogadoebas Soris. aseT dros socialuri muSakebi moqmedeben 

socialuri samuSaos profesiis faseulobebis, eTikuri principebisa da 

standartebis Tanaxmad.   
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faseuloba: adamianTa Soris arsebuli urTierTobebis mniSvneloba. 

eTikuri principi: socialuri muSakebi aRiareben adamianTa Soris 

arsebuli urTierTobebis did mniSvnelobas.  

socialuri muSakebi acnobiereben, rom adamianTa Soris arsebuli 

urTierTobebi mZlavri meqanizmia socialuri cvlilebebis gamosawvevad. 

socialuri muSakebi cdiloben individebi Caaban urTierTdaxmarebis 

procesebSi da gaaZlieron adamianTa Soris arsebuli urTierTobebi, 

raTa xeli Seuwyon individebis, ojaxebis, socialuri jgufebis, 

organizaciebisa da sazogadoebis keTildReobas.   

faseuloba: erTianoba 

eTikuri principi: socialuri muSakebi moqmedeben keTilsindisierad 

socialuri muSakebi acnobiereben profesiis misias, faseulobebs, 

eTikur principebsa da eTikur standartebs. profesiul saqmianobaSi 

socialuri muSakebi moqmedeben keTilsindisierad da maRali 

pasuxismgeblobis grZnobiT. amiT isini uzrunvelyofen eTikur praqtikas 

TavianT organiziebSi.   

faseuloba: kompetenturoba. 

eTikuri principi: socialuri muSakebi moRvaweoben TavianTi kompetenciis 

farglebSi da miiswrafian profesiuli kvalifikaciis amaRlebisken.   

socialuri muSakebi gamudmebiT cdiloben profesiuli codnisa da 

unar-Cvevebis gaRrmavebas da maT gamoyenebas yoveldRiur samuSao 

praqtikaSi. yvela socialuri muSaki unda cdilobdes Tavisi wvlili 

Seitanos profesiis samecniero bazis ganviTarebaSi. 
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eTikuri standartebi 

yvela socialuri muSakis profesiul saqmianobaSi mizanSewonilia 

eTikuri standartebis dacva. es standartebi moicavs: (1) socialuri 

muSakebis eTikur pasuxismgeblobas klientTa mimarT, (2) socialuri 

muSakebis eTikur pasuxismgeblobas kolegebis mimarT, (3) socialuri 

muSakebis eTikur pasuxismgeblobas samuSao adgilze, (4) socialuri 

muSakebis, rogorc profesionalebis, eTikur pasuxismgeblobas, (5) 

socialuri muSakebis eTikuri pasuxismgeblobas socialuri samuSaos 

profesiisadmi da (6) socialuri muSakebis eTikur pasuxismgeblobas 

farTo sazogadoebis mimarT.  

 

1. socialuri muSakis eTikuri pasuxismgebloba klientTa 

mimarT 

1.01 valdebuleba klientTa mimarT  

socialuri muSakebis mTavari movaleobaa klientTa keTildReobaze 

zrunva. socialur samuSaoSi zogadad klientis interesebi aris mTavari, 

Tumca zogierT SemTxvevaSi socialur muSakTa pasuxismgebloba farTo 

sazogadoebis mimarT an maTi kanonieri movaleobebi SeiZleba 

daupirispirdes klientis interesebs. aseT SemTxvevaSi unda moxdes 

klientis informireba aRniSnulTan dakavSirebiT. (mag: socialur muSaks 

kanoniT moeTxoveba, rom acnobos Sesabamis organoebs imis Sesaxeb, rom 

misma klientma ziani miayena bavSvs an gamoxata muqara sakuTari Tavis 

dazianebis Sesaxeb an sxvaTa mimarT).   

1.02 damoukidebeli moqmedebis unaris gamomuSaveba 

socialur muSakebs mniSvnelovnad miaCniaT klientisaTvis 

damoukidebeli moqmedebis unaris gamomuSaveba da exmarebian maT 

samomavlo miznebis gansazRvraSi. Tumca zogierT SemTxvevaSi 

socialurma muSakma SeiZleba SezRudos klientis damoukidebeli 
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moqmedebis unari, Tu mas miaCnia, rom klientis amJamindeli an samomavlo 

moqmedeba seriozul safrTxes uqmnis TviT klients an sxva individebs.  

1.03 informirebuli Tanxmoba 

(a) socialurma muSakebma klientebs profesiuli daxmareba unda 

aRmouCinon maTgan miRebuli informirebuli Tanxmobis safuZvelze. 

socialurma muSakma advilad gasagebi eniT unda auxsnas klients 

momsaxurebis mizani, is riski, rac am momsaxurebas ukavSirdeba, 

mosalodneli xarjebi, SesaZlo alternativebi, klientis ufleba - uari 

Tqvas Tanxmobis micemaze an mogvianebiT gaauqmos Tanxmoba.   

(b) im SemTxvevaSi, rodesac klientebi arian wera-kiTxvis 

ucodinarni an ar esmiT socialuri muSakis mier gamoyenebuli 

profesiuli terminologia, socialurma muSakma alternatiuli 

saSualebebiT unda uzrunvelyos klientisaTvis informaciis miwodeba. 

aseT SemTxvevaSi SeiZleba saWiro gaxdes detaluri sityvieri 

ganmartebis micema an enobrivi barieris arsebobis SemTxvevaSi 

kvalificiuri Tarjimnis mowveva.  

(g)  im SemTxvevaSi, rodesac klienti aranebayoflobiT iRebs 

socialuri muSakis momsaxurebas, socialuri muSaki valdebulia 

klients miawodos informacia momsaxurebis Sesaxeb, agreTve acnobos mas 

sakuTari uflebis Sesaxeb, uari Tqvas momsaxurebis miRebaze 

(konkretuli situaciidan gamomdinare).  

(e) im SemTxvevaSi, Tu socialuri muSaki klients/klientebs 

momsaxurebas uwevs internetis, telefonis, radios an televiziis 

meSveobiT, man unda acnobos klients im SesaZlo riskis Sesaxeb, 

romelic Tan axlavs aseT momsaxurebas.  

(v) socialurma muSakma unda miiRos klientis informirebuli 

Tanxmoba  Sexvedris audio an video Canaweris gakeTebis Sesaxeb, aseve 

unda miiRos klientis Tanxmoba Sexvedraze mesame piris daswrebasTan 

dakavSirebiT.  
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1.04 kompetenturoba  

(a) socialurma muSakma klients momsaxureba unda gauwios 

sakuTari ganaTlebis, licenzirebis, sertificirebis donisa da samuSao 

gamocdilebis farglebSi.   

(b) axali momsaxurebisa da profesiuli meTodis gamoyeneba 

socialurma muSakma unda daiwyos mxolod mas Semdeg, rac kargad 

Seiswavlis aRniSnul meTods da miiRebs rCevas kompetenturi 

profesionalebisagan.  

(g) im SemTxvevaSi, rodesac socialuri samuSaos esa Tu is sfero 

jer kidev ar aris Camoyalibebuli da ar arsebobs Sesabamisi 

profesiuli standartebi, socialuri muSaki didi yuradRebiT unda 

moekidos axali tipis momsaxurebis gawevas klientisaTvis da unda 

gaiTvaliswinos sakuTari ganaTlebisa da samuSao gamocdilebis done.   

 

1.05 kompetenturoba eTnikuri kulturis sferoSi da socialuri 

mravalferovneba 

(a) socialur muSakebs kargad unda esmodeT eTnikuri kultura da 

misi roli individisa da sazogadoebis cxovrebaSi. socialuri muSakebi 

unda acnobierebdnen im dadebiT mxareebs, rac gaaCnia TiToeul 

kulturasa da kulturul mravalferovnebas.   

(b) socialur muSaks unda hqondes informacia im kulturis Sesaxeb, 

romelsac misi klienti miekuTvneba. mas unda SeeZlos klientis  

kulturis Taviseburebebis gaTvaliswinebiT misTvis Sesabamisi 

momsaxurebis gaweva. 

(g) socialurma muSakma gamudmebiT unda gaimdidros codna 

socialuri mravalferovnebis Sesaxeb, mas unda esmodes socialuri 

mravalferovneba gansxvavebuli eTnikuri da erovnuli warmomavlobis, 

sqesis, sqesobrivi orientaciis, asakis, qorwinebis statusis, politikuri 
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mrwamsis, religiisa da SezRuduli fizikuri Tu gonebrivi 

SesaZleblobebis konteqstSi.   

 

1.06 interesTa konfliqtebi 

(a) socialuri muSaki valdebulia gaacnobieros interesTa 

konfliqtebi da maTi arsebobis SemTxvevaSi Seecados maT Tavidan 

acilebas. socialurma muSakma unda Seatyobinos klients SesaZlo 

interesTa konfliqtis Sesaxeb. socialuri muSaki valdebulia gadaWras 

interesTa konfliqti iseTi saSualebiT, rom maqsimalurad iyos daculi 

klientis interesebi. zogierT aseT SemTxvevaSi klientis interesebis 

dasacavad SesaZloa saWiro gaxdes profesiuli urTierTobis Sewyveta 

da klientis dakavSireba momsaxurebis misaRebad sxva socialur 

muSakTan.  

(b) socialurma muSakebma borotad ar unda gamoiyenon profesiuli 

urTierToba an pozicia Tavisi piradi, religiuri, politikuri Tu 

biznes interesebisaTvis.  

(g) socialurma muSakma klientTan an yofil klientTan ar unda 

daamyaros ormagi an mravalmxrivi urTierToba, Tu arsebobs klientis 

eqspluataciis an klientisTvis SesaZlo zianis miyenebis riski. iseT 

SemTxvevebSi, rodesac arsebobs klientTan ormagi an mravalmxrivi 

urTerTobis damyarebis aucilebloba, socialuri muSaki valdebulia 

daicvas profesiuli urTierTobis sazRvrebi (ormagi an mravalmxrivi 

urTierTobis SemTxvevaSi socialur muSaks klientTan SeiZleba 

erTdroulad hqondes profesiuli, socialuri da/an biznes 

urTierTobebi).    

(d) zogierT SemTxvevaSi socialuri muSaki momsaxurebas uwevs or 

an met klients, romelTac erTmaneTTan garkveuli urTierToba 

akavSirebT (mag, wyvili, ojaxis wevrebi). aseT dros SeiZleba arsebobdes 

interesTa konfliqti. am SemTxvevaSi socialuri muSakis movaleobaa 
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garkveviT auxsnas klientebs sakuTari valdebulebebi da yvela SesaZlo 

zoma miiRos interesTa konfliqtis aRmosafxvrelad.   

 

1.07 konfidencialoba 

(a) socialuri muSaki valdebulia daicvas klientis 

konfidencialuri informacia. socialur muSaks ara aqvs 

konfidencialuri informaciis gacemis ufleba im gamonaklisis garda, 

rodesac es aucilebelia saTanado momsaxurebis gawevis an socialuri 

samuSaos Sedegebis SefasebisaTvis.   

(b) socialur muSaks klientis konfidencialuri informaciis 

gacema SeuZlia im SemTxvevaSi, Tu igi miiRebs Tanxmobas informaciis 

gacemaze klientisgan an misi kanonieri warmomadgenlisgan.   

 (g) socialurma muSakma unda daicvas nebismieri informaciis 

konfidencialoba, romelic man miiRo profesiuli movaleobis 

Sesrulebisas. am wesis darRveva SeiZleba im SemTxvevaSi, Tu 

konfidencialuri informaciis gamJRavneba aucilebelia mosalodneli 

seriozuli zianis prevenciisaTvis. nebismier aseT SemTxvevaSi 

socialurma muSakma unda gasces konfidencialuri informaciis mxolod 

aucilebeli nawili da mxolod iseTi informacia, romelic pirdapir 

ukavSirdeba mosalodnel safrTxes.    

 (d) SesaZleblobis farglebSi socialurma muSakma unda 

Seatyobinos klients konfidencialuri informaciis mosalodneli 

gacemisa da SesaZlo Sedegebis Sesaxeb. xSir SemTxvevaSi es 

damokidebulis iseT garemoebebze, rogoricaa, gaicema Tu ara 

konfidencialuri informacia kanonis moTxovnis gareSe, Tu ubralod 

klientis Tanxmobis Semdeg.   
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(e) socialurma muSakma klients unda acnobos momsaxurebis 

gawevisas miRebuli informaciis konfidencialobis Sesaxeb da aseve im 

SesaZlo SemTxvevebis Sesaxeb, rodesac konfidencialoba SeiZleba 

dairRves.    

(v) im SemTxvevaSi, rodesac socialuri muSaki muSaobs ojaxTan, 

wyvilTan an individTa jgufTan, man klientebs unda acnobos TavianTi 

informaciis konfidencialobis dacvis Sesaxeb. klientebi (jgufuri 

praqtikisas) informirebulni unda iyvnen imis Sesaxeb, rom socialur 

muSaks ar SeuZlia imis garantireba, rom maTi piradi konfidencialuri 

informacia ar gamJRavndeba jgufis sxva wevrebis mier.    

(z) socialurma muSakma saojaxo Tu jgufur konsultaciaSi 

Cabmul klientebs unda gaacnos saagentos politika, romelic exeba 

socialuri muSakis mier konfidencialuri informaciis gamJRavnebas 

monawileTa Soris. 

(T) socialurma muSaks ara aqvs ufleba klientis konfidencialuri 

informacia gaamJRavnos damfinansebel organosTan (pirTan) klientis 

Tanxmobis gareSe.  

(i) socialurma muSakma ar unda ganixilos konfidencialuri 

informacia iseT garemoSi, sadac ar aris ganmartoebis SesaZlebloba da 

arsebobs informaciis gaxmaurebis riski. aseTi safrTxe arsebobs 

sazogadoebrivi TavSeyrisa da xalxmraval adgilebSi.  

(k) socialurma muSakma unda daicvas klientis konfidencialoba 

manam, sanam kanoni mas aZlevs amis saSualebas. im SemTxvevaSi Tu 

sasamarTlo an sxva kanoniT uflebamosili organo socialuri 

muSakisgan moiTxovs konfidencialuri informaciis gamJRavnebas 

klientis Tanxmobis gareSe, da Tu informaciis gacemam SesaZloa ziani 

miayenos klients, socialur muSaks SeuZlia moiTxovos, rom 

sasamarTlom gaauqmos es moTxovna, an maqsimalurad Seamciros igi, 
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xolo miRebuli informacia Seinaxos daculad da sazogadoebisTvis 

araxelmisawvdomi formiT.  

(l) socialurma muSakma unda daicvas klientebis konfidencialoba 

masmediasTan urTierTobisas. 

(m) socialurma muSakma unda daicvas klientis konfidencialoba 

maSinac, rodesac igi iRebs moTxovnas aseTi informaciis gacemaze 

masmediis warmomadgenlebisgan.   

(n) socialurma muSakma unda uzrunvelyos klientTan 

dakavSirebuli samuSao Canawerebis konfidencialoba da dacul adgilas 

Senaxva, sadac maTze xeli ar miuwvdebaT gareSe pirebs.   

(o) socialurma muSakma unda gamoiCinos gansakuTrebuli 

sifrTxile informaciis kompiuteriT, eleqtronuli fostiT, faqsiT, 

telefoniT, avtomopasuxiT an sxva eleqtronuli saSualebiT 

gadacemisas.  

(p) socialurma muSakma ar unda gaacxados klientis 

saidentifikacio informacia, rodesac igi axdens klientis SerCevas 

saswavlo an treningis miznebisaTvis, Tu ar iqna miRebuli klientis 

Tanxmoba konfidencialuri informaciis gaxsnaze. 

(J) klientis konfidencialuri informacia daculi unda iyos 

maSinac ki, rodesac adgili aqvs socialuri muSakis mier samuSao 

praqtikis Sewyvetas, mis diskvalifikacias Tu sikvdils.   

(r) socialurma muSakma unda daicvas klientis informaciis 

konfidencialoba klientis gardacvalebis SemTxvevaSi.   

 

1.08 Canawerebis xelmisawvdomoba 

(a) klientis moTxovnisamebr socialurma muSakma unda gaacnos 

klients mis Sesaxeb gakeTebuli profesiuli Canawerebi da informacia. 

Tu socialuri muSaki varaudobs, rom klientis mier am Canawerebis 
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gacnobam SeiZleba gamoiwvios garkveuli gaugebroba an daazianos 

klienti, maSin man klients damatebiTi ganmarteba unda misces 

Canawerebis Sesaxeb. socialur muSaks ufleba aqvs ar aCvenos klients 

Canawerebi an aCvenos maTi nawili mxolod im SemTxvevaSi, Tu igi 

darwmunebulia, rom aRniSnuli Canawerebis gacnoba seriozulad 

daazianebs klients. aseT SemTxvevebSi Sesabamis dokumentaciaSi unda 

iqnes Setanili informacia klientis mier gakeTebuli moTxovnis Sesaxeb 

gaecnos Canawerebs. iqve miTiTebuli unda iyos, Tu ratom uTxra 

socialurma muSakma klients uari moTxovnaze, gacnoboda Canawerebs an 

misca mxolod Canawerebis garkveuli nawilis gacnobis ufleba.  

(b) klientisaTvis Canawerebis miwodebis SemTxvevaSi socialurma 

muSakma unda uzrunvelyos yvela im individis informaciis 

konfidencialoba, romlebic moxseniebulni arian CanawerebSi.  

 

1.09 sqesobrivi urTierTobebi 

(a) socialurma muSakma araviTar SemTxvevaSi ar unda daamyaros 

sqesobrivi urTierToba klientTan. 

(b) socialurma muSakma sqesobrivi urTierToba ar unda daamyaros 

klientis naTesavebTan an im pirebTan, romlebTanac klients axlo piradi 

urTierToba aqvs. am SemTxvevaSi arsebobs klientis eqspluataciis an 

misTvis potenciuri zianis miyenebis safrTxe. klientis naTesavebsa da 

axlobel adamianebTan sqesobrivi urTierTobis damyarebis Semdeg 

rTuldeba profesiuli sazRvrebis SenarCuneba socialur muSaksa da 

klients Soris arsebul urTierTobaSi. mtkice profesiuli sazRvrebis 

SenarCunebis valdebuleba ekisrebaT socialur muSakebs da ara maT 

klientebs, klientebis naTesavebsa Tu axloblebs.    

(g) socialurma muSakma ar unda daamyaros sqesobrivi urTierToba  

yofil klientebTan, radgan arsebobs klientisaTvis SesaZlo zianis 

miyenebis safrTxe. Tu am akrZalvis miuxedavad socialuri muSaki mainc 
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daamyarebs sqesobriv urTierTobas yofil klientTan, misi movaleobaa 

(da ara klientis) daamtkicos, rom am gziT ar moxdeba yofili klientis 

eqspluatireba, masze Zaladoba an misiT manipulireba.   

(d) socialurma muSakma klinikuri momsaxureba ar unda gauwios 

iseT individs, romelTanac mas warsulSi sqesobrivi urTierToba hqonda. 

yofili sqesobrivi partniorisTvis klinikuri momsaxurebis gawevam 

SeiZleba ziani miayenos klients. am SemTxvevaSi Zneli xdeba profesiuli 

sazRvrebis SenarCuneba socialur muSaksa da klients Soris.  

 

1.10 fizikuri kontaqti 

socialurma muSakma ar unda iqonios fizikuri kavSiri 

klientebTan, rodesac kontaqtis Sedegad (rogoricaa magaliTad, 

klientebis mimarT fizikuri alersi)  arsebobs klientisadmi 

fsiqologiuri zianis miyenebis albaToba.  

 

1.11 sqesobrivi Zaladoba 

socialurma muSakma ar unda ganaxorcielos sqesobrivi Zaladoba 

klientze. sqesobrivi Zaladoba ewodeba nebismieri saxis sqesobriv 

qmedebas, klientisgan sqesobrivi momsaxurebis moTxovnas da sxva 

sityvier Tu fizikur saqciels, romelic sqesobriv urTierTobas 

ukavSirdeba. 

 

1.12 Seuracxmyofeli leqsika 

socialuri muSaki ar unda xmarobdes Seuracxmyofel leqsikas 

klientebTan  werilobiTi an sityvieri urTierTobisas. socialurma 

muSakma unda gamoiyenos delikaturi leqsika yvela profesiul 

urTierTobaSi. 
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1.13 gadasaxadi momsaxurebisaTvis 

(a) momsaxurebis gadasaxadis dawesebisas socialurma muSakma unda 

gaiTvaliswinos, rom gadasaxadi iyos misaRebi da Seesabamebodes gaweul 

momsaxurebas. aseve yuradReba unda mieqces klientis 

gadamxdelunarianobas. 

  (b) socialurma muSakma ar unda miiRos raime nivTi an momsaxureba 

klientisagan mis mier gaweuli profesiuli momsaxurebis safasurad. 

barteruli SeTanxmebebi, gansakuTrebiT iseTebi, romlebic momsaxurebis 

gacvlazea orientirebuli, qmnian intereseTa konfliqtisa da 

eqspluataciis gaCenis safrTxes da arRveven socialur muSaksa da 

klients Soris arsebul profesiuli urTierTobis sazRvrebs. 

socialuri muSaki SeiZleba daTanxmdes barterul momsaxurebaze 

mxolod im calkeul SemTxvevebSi, rodesac amgvari momsaxureba 

miRebuli praqtikaa adgilobrivi kulturis farglebSi, rodesac 

molaparakeba aseT momsaxurebaze xdeba yovelgvari Zaldatanebis gareSe, 

xolo iniciativa ki momdinareobs klientisagan. Tu socialuri muSaki 

klientisagan momsaxurebis sanacvlod iRebs nivTs an garkveul 

momsaxurebas, igi pasuxismgebelia imaze, rom aseTi SeTanxmeba ar 

daazianebs klients da profesiul urTierTobas.     

(g) socialurma muSakma ar unda moiTxovos kerZo gasamrjelo im 

klientisTvis gaweuli momsaxurebisTvis, romelic sargeblobs 

momsaxurebis ufasod miRebis uflebiT socialuri muSakis 

organizaciisgan.  
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1.14 gadawyvetilebis miRebis unars moklebuli klientebi 

rodesac socialuri muSaki moqmedebs iseTi klientis saxeliT, 

romelsac ar gaaCnia gacnobierebuli gadawyvetilebis miRebis unari, 

socialuri muSaki valdebulia miiRos zomebi aseTi klientis 

interesebisa da uflebebis dasacavad.   

 

1.15 momsaxurebis Sewyveta 

socialurma muSakma unda miiRos zomebi imisaTvis, rom moxdes 

klientisaTvis momsaxurebis miwodebis gagrZeleba iseT SemTxvevebSi, 

rodesac momsaxurebis Sewyvetas ganapirobebs Semdegi faqtorebi: 

klientis an socialuri muSakis gadaadgileba, avadmyofoba, fizikuri an 

gonebrivi unaris SezRudva da a.S. 

 

1.16 momsaxurebis damTavreba 

(a) socialurma muSakma unda daamTavros klientisaTvis 

momsaxurebis gaweva maSin, rodesac es momsaxureba aRar pasuxobs 

klientis saWiroebebs.  

(b) socialurma muSakma yvela zoma unda miiRos imisaTvis, rom ar 

miatovos klienti, romelsac  jer kidev sWirdeba momsaxureba. socialur 

muSaks SeuZlia moaxdinos uecrad momsaxurebis Sewyveta mxolod iseT 

uCveulo garemoebaTa gamo, rodesac arsebobs seriozuli uaryofiTi 

faqtorebis safrTxe. saWiroebis SemTxvevaSi socialurma muSakma xeli 

unda Seuwyos saTanado RonisZiebebis gatarebas momsaxurebis 

gasagrZeleblad. 

(g) fasiani momsaxurebis SemTxvevaSi socialur muSaks SeuZlia 

momsaxurebis Sewyveta im klientisaTvis, romelic ar ixdis gasamrjelos 

da romlisTvisac momsaxurebis dawyebamde naTeli iyo anazRaurebis 

pirobebi. aseT SemTxvevaSi momsaxurebis Sewyveta SesaZlebelia, Tu 
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klienti ar warmoadgens safrTxes sakuTari Tavis an sxvebis mimarT da 

Tu klientTan ganxiluli iqna gadauxdelobis Sedegebi.  

 (d) socialurma muSakma ar unda Sewyvitos klientisaTvis 

momsaxurebis gaweva klientTan socialuri, finansuri an sqesobrivi 

urTierTobis damyarebis mizniT. 

(e) socialuri muSaki, romelic winaswar flobs informacias 

klientis mimarT momsaxurebis gawevis dasrulebis an Sewyvetis Sesaxeb, 

valdebulia droulad Seatyobinos klients amis Sesaxeb da izrunos 

klientis momsaxurebis alternatiul uzrunvelyofaze klientis 

saWiroebebisa da arCevanis Sesabamisad.  

(v) socialuri muSaki, romelic apirebs datovos samuSao adgili, 

valdebulia Seatyobinos klients momsaxurebis gagrZelebis SesaZlo 

alternativebis Sesaxeb da aseve acnobos mas mosalodneli momsaxurebis 

potenciuri upiratesobebi da riskebi. 
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2. socialuri muSakis eTikuri pasuxismgebloba kolegebis 

mimarT 

2.01 pativiscema 

(a) socialuri muSaki pativiscemiT unda epyrobodes kolegebs, unda 

afasebdes da aRiarebdes maT kvalifikacias da acnobierebdes maT mimarT 

valdebulebebs. 

(b) socialurma muSakma klientebTan da sxva profesionalebTan 

urTierTobisas Tavi unda Seikavos kolegaTa misamarTiT dausabuTebeli 

kritikisgan. dausabuTebeli kritika moicavs Semdegs: kolegis 

kompetenturobis Sesaxeb uaryofiTi komentarebis gakeTebas an uaryofiTi 

konteqstis matarebel komentarebs kolegis iseTi niSan-Tvisebebis mimarT 

rogoricaa, eTnikuri da erovnuli warmomavloba, sqesi, asaki, qorwinebis 

statusi, politikuri Sexedulebebi, religia, fizikuri Tu gonebrivi 

SesaZleblobebi.   

(g) socialurma muSakma unda iTanamSromlos socialuri samuSaos 

specialistebTan da sxva profesiebis warmomadgenlebTan, raTa 

uzrunvelyos klientis keTildReoba.  

 

2.02 konfidencialoba 

socialuri muSaki pativs unda scemdes profesiuli urTierTobis 

dros kolegebisgan miRebul konfidencialur informacias. socialuri 

muSakma unda icodes, rom kolegebi acnobiereben mis movaleobas, daicvas 

konfidencialuri informacia da aseve esmiT isic, rom arsebobs 

zogierTi gamonaklisi, rodesac saWiroa konfidencialuri informaciis 

gamJRavneba.   
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2.03 interdisciplinaruli TanamSromloba  

(a) interdisciplinaruli jgufis wevrma socialurma muSakma 

monawileoba unda miiRos jgufis muSaobaSi da Tavisi wvlili Seitanos 

im gadawyvetilebebis miRebaSi, romlebic zegavlenas axdens klientis 

keTildReobaze. aseT SemTxvevebSi naTlad unda iyos gansazRvruli 

interdisciplinaruli jgufis wevrTa profesiuli da eTikuri 

valdebulebani.  

(b) socialuri muSaki, romlisTvisac jgufis mier miRebuli 

gadawyvetileba eTikurad miuRebelia, valdebulia Seecados uTanxmoebis 

aRmofxvras saTanado saSualebebiT. im SemTxvevaSi, Tu es ver xerxdeba, 

socialurma muSakma  unda moiZios sxva saSualebebi klientis 

keTildReobasTan dakavSirebuli sakiTxis gadasaWrelad.   

 

2.04 uTanxmoebani kolegebis monawileobiT  

(a) socialurma muSakma Tanamdebobis miRebis mizniT ar unda 

isargeblos kolegasa da xelmZRvanel pirs Soris arsebuli uTanxmoebiT 

da am saSualebiT ar unda moaxdinos Tavisi piradi interesebis 

dakmayofileba.   

(b) socialurma muSakma eqspluatacia ar unda gauwios klients da 

ar unda Caabas igi im uTanxmoebaSi, romelic mas SeiZleba sakuTar 

kolegasTan hqondes, aseve klientTan ar unda ganixilos kolegasTan 

arsebuli uTanxmoeba. 

   

2.05 konsultacia 

(a) socialurma muSakma unda mimarTos kolegebs rCevisa da 

konsultaciisaTvis im SemTxvevaSi, rodesac es konsultacia klientis 

interesebSi Sedis.  
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(b) socialuri muSaki informirebuli unda iyos kolegebis 

specializaciis sferosTan dakavSirebiT. socialurma muSakma rCeva unda 

hkiTxos mxolod iseT kolegebs, romlebic mocemul sferoSi 

kompetenturni da gamocdilni arian.   

(g) kolegebisgan konsultaciis miRebisas socialurma muSakma unda 

gaacxados klientis informacis mxolod minimaluri nawili.   

 

2.06 mimarTvis gacema momsaxurebis misaRebad   

(a) socialurma muSakma klienti unda gaagzavnos sxva 

profesionalTan im SemTxvevaSi, Tu socialuri muSaki Tavisi 

momsaxurebiT efeqturad ver akmayofilebs klientis saWiroebebs an 

rodesac saWiroa damatebiTi momsaxurebis gaweva.   

(b) socialurma muSakma, romelic klients sxva profesionalTan 

agzavnis, zomebi unda miiRos imisaTvis, raTa moaxdinos 

pasuxismgeblobis drouli da efeqturi gadacema. aseT dros socialurma 

muSakma Sesabamis specialists klientis informacia unda gadasces 

klientis nebarTvis safuZvelze. 

  (g) socialur muSaks ekrZaleba anazRaurebis gacema an miReba 

momsaxurebaze mimarTvis gacemisas maSin, rodesac igi klients ar uwevs  

profesiul momsaxurebas.  

 

2.07 sqesobrivi urTierTobebi 

(a) socialurma muSakma, romelic aris xelmZRvaneli an pedagogi, 

ar unda daamyaros sqesobrivi urTierToba profesiulad masze 

daqvemdebarebul pirebTan an studentebTan. 

(b) socialurma muSakma Tavi unda Seikavos kolegebTan sqesobrivi 

urTierTobebis damyarebisgan maSin, rodesac arsebobs interesTa 

konfliqtis safrTxe. socialuri muSaki, romelic apirebs sqesobrivi 



                                                                                                                                                                                         

23 

urTierTobis damyarebas kolegasTan (an ukve aqvs aseTi urTierToba), 

valdebulia Tavisi profesiuli pasuxismgebloba gadasces sxva pirs 

interesis konfliqtis Tavidan asacileblad.  

 

2.08 sqesobrivi Zaladoba 

socialurma muSakma ar unda ganaxorcielos sqesobrivi Zaladoba  

Tavisi profesiuli zedamxedvelobis qveS myof pirebze, studentebze an 

kolegebze. sqesobrivi Zaladoba moicavs: sqesobriv Tavdasxmas, sqesobriv 

Seviwroebas, sqesobrivi momsaxurebis moTxovnas da sqesobrivi xasiaTis 

sxva sityvier an fizikur gamovlenas. 

 

2.09 kolegebis samuSao unaris daqveiTeba 

(a) zogierT SemTxvevaSi socialurma muSakma SeiZleba Seityos 

kolegis samuSao unaris daqveiTebis Sesaxeb, rac ukavSirdeba pirad 

problemebs, fsiqologiur stress, narkotikebis moxmarebasa Tu 

fsiqikuri janmrTelobis gauaresebas. Tu aseTi mdgomareoba xels uSlis 

kolegis efeqturad muSaobas, socialurma muSakma masTan unda ganixilos 

Seqmnili mdgomareoba da daexmaros mas mdgomareobis gaumjobesebaSi.  

(b) Tu socialuri muSaki flobs informacias kolegis samuSao 

unaris daqveiTebis Sesaxeb da Tu amasTanave kolega ar cdilobs 

Seqmnili situaciis gamosworebas, socialuri muSaki valdebulia 

aRniSnuli sakiTxi amcnos xelmZRvanel pirs an profesiul asociacias.  

 

2.10 kolegebis arakompetenturoba 

(a) socialurma muSakma, romlisTvisac cnobilia kolegis 

arakompetenturobis Sesaxeb, SeZlebisdagvarad unda ecados, 

konsultireba gauwios kolegas da daexmaros mas mdgomareobis 

gamosworebaSi. 
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(b) socialurma muSakma, romisTvisac cnobilia, rom kolega 

arakompetenturia da amasTanave ar miuRia saTanado zomebi sakuTari 

arakompetenturobis gamosasworeblad, unda imoqmedos misi saagentos, 

socialur muSakTa profesiuli asociaciisa Tu maregulirebeli organos 

mier dadgenili wesiT.  

 

2.11 kolegebis araeTikuri qceva 

(a) socialuri muSaki valdebulia gamoavlinos kolegis araeTikuri 

saqcieli da ecados moaxdinos aseTi saqcielis prevencia an 

saWiroebisamebr gamosworeba.  

(b) socialuri muSaki unda icnobdes im wesebsa da procedurebs, 

romelTa dacvac mizanSewonilia kolegebis araeTikuri qcevis gamo 

warmoSobili problemebis aRmosafxvrelad. socialuri muSakisaTvis 

cnobili unda iyos saxelmwifo procedurebi eTikis garSemo arsebuli 

saCivrebis mogvarebasTan dakavSirebiT.  

(g) Tu socialur muSaks miaCnia, rom misi kolega araeTikurad 

moiqca, igi unda Seecados aRniSnuli sakiTxis ganxilvas kolegasTan Tu 

es SesaZlebelia da Tu arsebobs imis albaToba, rom ganxilva 

produqtiuli iqneba.  

(d) Tu saWiroeba moiTxovs, socialurma muSakma, romlisTvisac 

cnobilia kolegis araeTikuri saqcielis Sesaxeb, unda mimarTos 

Sesabamis organos (mag, profesiuli asociaciis Sesabamisi komiteti an 

sxva sabWo).  

(e) socialurma muSakma daxmareba unda gauwios da daicvas kolega 

im SemTxvevaSi, rodesac mas usamarTlod edeba brali araeTikur 

saqcielSi.   
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3. socialuri muSakis eTikuri pasuxismgebloba  samuSao 

adgilze 

 

3.01 zedamxedveloba da konsultacia 

(a) socialur muSaks, romelic uzrunvelyofs zedamxedvelobasa da 

konsultacias, unda hqondes Sesabamisi codna da kvalifikacia, raTa 

saTanadod ganaxorcielos Tavisi profesiuli miznebi. socialuri muSaki 

unda moqmedebdes mxolod sakuTari codnisa da kompetenturobis 

farglebSi. 

(b) socialuri muSaki, romelic uzrunvelyofs zedamxedvelobasa 

da konsultacias, pasuxismgebelia mkafio, saTanado da klientis 

eTnikuri kulturis Sesabamisi profesiuli sazRvrebis dadgenaze. 

 (g) socialuri muSaki ar unda Caebas ormag an mravalmxriv 

urTierTobaSi  misi zedamxedvelobis qveS myof pirebTan im SemTxvevaSi, 

Tu arsebobs am pirebis eqspluataciis an maTTvis zianis miyenebis 

safrTxe. 

(d) socialurma muSakma, romelic uzrunvelyofs zedamxedvelobas, 

obieqturad unda Seafasos zedamxedvelobis qveS myofi pirebis muSaoba. 

 

3.02 ganaTleba da profesiuli treningi 

(a) socialuri muSaki, romelic aris pedagogi, praqtikis 

instruqtori studentebisTvis, an treneri, unda moqmedebdes mxolod 

sakuTari codnisa da kompetenciis farglebSi da unda uzrunvelyofdes 

studentebisTvis uaxlesi profesiuli  informaciis miwodebas.   

 



                                                                                                                                                                                         

26 

(b) socialurma muSakma, romelic aris pedagogi da/an praqtikis  

instruqtori studentebisTvis an treneri, samarTlianad unda Seafasos 

studentebis muSaoba. 

(g) socialurma muSakma, romelic aris pedagogi da/an praqtikis 

instruqtori, unda uzrunvelyos klientebis informireba im SemTxvevebSi, 

rodesac momsaxurebas studentebi awarmoeben.    

(d) socialuri muSaki, romelic aris pedagogi an praqtikis 

instruqtori, ar unda Caebas studentebTan ormag an mravalmxriv 

urTierTobaSi im SemTxvevaSi, Tu arsebobs studentis eqspluataciis an 

misTvis potenciuri zianis miyenebis safrTxe. socialuri samuSaos 

pedagogebi da praqtikis instruqtorebi pasuxismgebelni arian mkafio, 

saTanado da eTnikuri kulturis Sesabamisi profesiuli sazRvrebis 

dadgenaze. 

 

3.03 muSaobis Sefaseba  

socialuri muSaki, romelic pasuxismgebelia sxvebis muSaobis 

Sefasebaze, am amocanas axorcielebdes obieqturad, mkafiod dadgenili 

kriteriumebis safuZvelze.   

 

3.04 socialuri muSakis Canawerebi klientisa da momsaxurebis Sesaxeb 

(a) socialurma muSakma unda uzrunvelyos profesiuli Canawerebis 

sizuste.   

(b) socialurma muSakma droulad unda ganaaxlos profesiuli 

Canawerebi, raTa uzrunvelyos momsaxurebis uwyveti miwodeba da 

momavalSi efeqturad gagrZeleba.  
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(g) socialuri muSakis dokumentacia maqsimalurad unda icavdes 

klientis konfidencialobas da unda moicavdes informacias mxolod 

miwodebul momsaxurebasTan dakavSirebiT.  

(d) socialurma muSakma unda Seinaxos Canawerebi momsaxurebis 

dasrulebis Semdegac, raTa uzrunvelyos maTi saWiroebisamebr 

xelmisawvdomoba momavalSi. profesiuli Canawerebi unda inaxebodes 

wlebis manZilze saxelmwifo kanonebisa an Sesabamisi kontraqtis 

safuZvelze. 

 

3.05 finansuri angariSis gamowera 

socialuri muSakis mier gacemuli momsaxurebis finansuri angariSi 

zustad unda asaxavdes miwodebuli momsaxurebis xasiaTs da aseve unda 

axdendes im pirebis dasaxelebas, romlebmac uzrunvelyves momsaxureba.   

 

3.06 klientis gadayvana 

(a) aris SemTxvevebi, rodesac individi, romelic iRebs 

momsaxurebas sxva saagentodan an sxva socialuri muSakisgan, 

ukavSirdeba axal socialur muSaks servisebisTvis. aseT SemTxvevaSi 

socialurma muSakma guldasmiT unda ganixilos klientis saWiroebani 

manam, sanam daTanxmebodes momsaxurebis gawevaze. SesaZlo gaugebrobisa 

da konfliqtis minimizaciis mizniT socialurma muSakma potenciur 

klientTan erTad unda imsjelos momsaxurebis amJamindel 

mimwodeblebTan mis urTierTobaze da aseve ganixilos is SesaZlo 

sargebeli da safrTxe, romelsac SeiZleba adgili hqondes momsaxurebis 

mimwodeblis Secvlis SemTxvevaSi.   
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(b) Tu axal klients gaweuli aqvs momsaxureba sxva saagentos an 

kolegis mier, socialurma muSakma klientTan erTad unda ganixilos, 

akmayofilebda Tu ara mis interesebs aRniSnuli momsaxureba.  

 

3.07 administracia 

(a) socialuri samuSaos administratorebis movaleobaa moiZion 

profesiuli resursebi rogorc TavianT saagentoebSi, aseve maT 

farglebs gareT klientis interesebis dasakmayofileblad. 

(b) socialurma muSakebma unda daicvan resursebis ganawilebis Ria 

da obieqturi procedurebi. rodesac SeuZlebelia yvela klientis 

interesis dakmayofileba, klientTaTvis resursebis ganawileba unda 

moxdes samarTlianad da saTanado principebis Sesabamisad. 

      (g) socialuri samuSaos administratorebma unda miiRon saTanado 

zomebi, raTa uzrunvelyon personalisTvis saTanado profesiuli 

zedamxedvelobis gaweva.   

(d) socialuri samuSaos administratorebma yvela zoma unda 

miiRon imisaTvis, rom maT saagentoSi Seqmnili samuSao garemo 

Seesabamebodes socialuri samuSaos eTikis kodeqss. maT aseve unda 

miiRon zomebi imisaTvis, raTa maT saagentoebSi aRmoifxvras yvela is 

faqtori, romelic arRvevs an ar Seesabameba socialuri samuSaos eTikis 

kodeqss.  

 

3.08 profesiuli ganaTlebis gagrZeleba da personalis ganviTareba 

socialuri samuSaos administratorebma unda gaataron Sesabamisi 

RonisZiebani TavianTi saagentoebis personalis ganaTlebisa da 

profesiuli treningebis uzrunvelsayofad. treningebi da ganaTlebis 

iniciativebi unda pasuxobdes socialuri samuSaos Tanamedrove 

tendenciebsa  da eTikis normebs. 
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3.09 socialur muSakebis valdebulebani saagentos/damqiraveblis mimarT 

(a) socialuri muSaki unda asrulebdes im valdebulebebs, 

romlebic mas ekisreba damqiravebeli saagentos mier.   

(b) socialuri muSaki mudam unda cdilobdes Tavisi saagentos 

efeqturobis gaZlierebas/servisebis gaumjobesebas. 

(g) socialurma muSakma unda uzrunvelyos 

damqiraveblis/xelmZRvanelis informirebuloba socialuri samuSaos 

eTikis kodeqsTan da kodeqsis Sesabamis profesiul qcevasTan 

dakavSirebiT.   

(d) socialurma muSakma ar unda dauSvas, rom  damqiravebeli orga-

nizaciis politikam, procedurebma an administraciulma brZanebebma xeli 

SeuSalos socialuri samuSaos eTikuri praqtika. socialurma muSakma 

unda uzrunvelyos misi damqiravebeli organizaciis praqtikis 

Sesabamisoba socialuri samuSaos eTikis kodeqsTan.   

(e) socialurma muSakma unda moaxdinos diskriminaciis prevencia da 

aRmofxvra damqiravebeli organizaciis Sida politikasa da praqtikaSi.  

(v) socialuri muSakebi unda dasaqmdnen (an studenti unda 

miavlinon praqtikisTvis) mxolod im organizaciebSi, romlebsac gaaCniaT 

Sida ganawesi da procedurebi. 

  (z) socialuri muSaki unda ufrTxildebodes damqiravebeli 
organizaciis resursebs, dauSvebelia organizaciis resursebis 
gaflangva an maTi aradaniSnulebisamebr gamoyeneba.; 

 

3.10 SromasTan dakavSirebuli sadavo sakiTxebi 

(a) klientebis momsaxurebisa da sakuTari samuSao pirobebis 

gaumjobesebis mizniT socialur muSakebs SeuZliaT ganaxorcielon 

koleqtiuri qmedeba, Seqmnan an gawevriandnen profkavSirebSi.  
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(b) socialuri muSakebi, romlebic monawileoben sxvadasxva saxis 

aqciebsa Tu gaficvebSi, unda xelmZRvanelobdnen profesiuli 

RirebulebebiT, eTikuri principebiTa da standartebiT. aqciis/gaficvis 

mowyobasTan dakavSirebiT gadawyvetilebis miRebamde socialurma 

muSakebma kargad unda gaaanalizon maTi mosalodneli qmedebis SesaZlo 

zemoqmedeba klientebze. 

 

4. socialuri muSakis, rogorc profesionalis, eTikuri 

pasuxismgebloba 

4.01 kompetenturoba 

(a) socialurma muSakma unda miiRos SemoTavazeba samuSao 

adgilTan dakavSirebiT mxolod im SemTxvevaSi, Tu mas gaaCnia Sesabamisi 

kompetencia an gegmavs sakuTari kompetenciis srulyofas.   

(b) socialuri muSaki unda iswrafodes profesiuli donis 

asamaRleblad. igi kritikulad unda afasebdes profesiaSi Semosul 

axal tendenciebs da saWiroebis SemTxvevaSi unda euflebodes axal 

codnas. socialuri muSaki mudmivad unda ecnobodes profesiul 

literaturas da unda monawileobdes treningebsa Tu sxva 

saganmanaTleblo iniciativebSi, romlebic xorcieldeba socialuri 

samuSaos eTikis Sesabamisad. 

(g) socialuri muSakis samuSao praqtika unda eyrdnobodes 

aRiarebul codnas, maT Soris empiriuls, socialuri samuSaos eTikis 

principebis Sesabamisad. 
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4.02 diskriminacia 

socialurma muSakma xeli ar unda Seuwyos diskriminaciis aranair 

gamovlenas rasis, eTnikurobis, erovnuli warmoSobis, kanis feris, 

sqesis, seqsualuri orientaciis, asakis, ojaxuri mdgomareobis, 

politikuri mrwamsis, religiuri rwmenis an gonebrivi/fizikuri 

SesaZleblobebis niSnidan gamomdinare.  

 

4.03 piradi saqmianoba 

socialurma muSakma ar unda dauSvas, rom  misma piradma 

saqmianobam Seaferxos misi profesiuli movaleobis ganxorcieleba. 

 

4.04 upatiosnoba, TaRliToba da tyuili 

socialuri muSakma ar unda miiRos monawileoba upatiosno 

saqcielSi, TaRliTobasa Tu tyuilSi.   

 

4.05 mdgomareobis gauareseba 

(a) socialurma muSakma ar unda dauSvas, rom misma piradma Tu 

samarTlebrivma problemebma, fsiqo-socialurma stresma Tu fsiqikuri 

janmrTelobis mdgomareobam Seaferxos misi profesionaluri gansja da 

muSaobis unari da amiT safrTxe Seuqmnas klientis interesebs.  

(b) socialurma muSakma, romlis piradi Tu samarTlebrivi 

problemebi, fsiqo-socialuri stresi Tu fsiqiuri janmrTelobis 

mdgomareoba aferxebs mis profesiul gansjasa da muSaobas, 

dauyovnebliv unda moiZios profesiuli daxmareba, Secvalos sakuTari 

samuSao datvirTva, Sewyvitos muSaoba, an miiRos sxva zomebi sakuTar 

klientTa interesebis dasacavad.   
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4.06 araswori reprezentacia  

(a) socialurma muSakma mkafiod unda ganasxvaos is qmedebani da 

gancxadebebi, romlebSic igi Cabmulia rogorc kerZo piri da rogorc 

profesionali.    

(b) Tu socialuri muSaki Tavisi organizaciis saxeliT akeTebs 

raime gancxadebas, man zustad, zedmeti interpretaciis gareSe unda 

gadmosces organizaciis oficialuri pozicia.   

(g) socialurma muSakma unda uzrunvelyos sakuTari profesiuli 

kvalifikaciis, ganaTlebis, kompetenturobisa Tu miwodebuli 

momsaxurebis klientisaTvis zusti da gadauWarbebeli wardgena. 

socialuri muSaki unda saubrobdes sakuTari profesiuli 

kvalifikaciis/xarisxis Sesaxeb mxolod im SemTxvevaSi, Tu mas aseTi 

kvalifikacia/xarisxi gaaCnia.  socialuri muSaki valdebulia aRkveTos 

yovelgvari uzustoba da mcdari warmodgena mis kvalifikaciasa da 

profesiul xarisxTan dakavSirebiT.   

 

4.07 klientTa mozidva 

(a) socialuri muSaki sakuTari iniciativiT ar unda ecados 

moizidos iseTi potenciuri klientebi, romlebic arian daucvelni da 

advilad eqvemdebarebian sxvaTa zegavlenis, manipulacias an Zaladobas.  

(b) socialurma muSakma ar unda moipovos alibi/mowmis 

mtkicebuleba  sasamarTlosTvis misi amJamindeli klientebisgan, an sxva 

iseTi individebisgan, romlebic garkveul garemoebaTa gamo advilad 

manipulirebadni arian.   
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4.08 sakuTari damsaxurebis xazgasma   

(a) socialurma muSakma unda aRniSnos sakuTari damsaxureba 

mxolod mis mier realurad Sesrulebuli samuSaodan gamomdinare.  

(b) socialurma muSakma unda aRiaros sxvebis mier Sesrulebuli 

samuSao da maT mier saqmeSi Setanili wvlili. 

 

5. socialuri muSakis eTikuri pasuxismgebloba socialuri 

samuSaos profesiisadmi  

 

5.01 profesiis mTlianoba 

(a) socialurma muSakma unda uzrunvelyos socialuri samuSaos 

praqtikis maRali standartebiT ganxorcieleba.  

(b) socialurma muSakma unda daicvas profesiis Rirebulebebi, 

eTika, codna da misia. socialuri muSaki unda iRwvodes profesiis 

popularizaciisaTvis, unda monawileobdes saganmanaTleblo 

iniciativebSi, kvlevaSi, konsultaciebSi da unda axdendes 

prezentaciebis organizebas. 

(g) socialuri muSaki unda ecados socialur samuSaosTan 

dakavSirebuli codnis kolegebisTvis gaziarebas praqtikis, kvlevisa da 

eTikis sferoebSi. socialuri muSaki unda cdilobdes sakuTari wvlili 

Seitanos profesiuli literaturis gamdidrebaSi da sakuTari codna 

gauziaros farTo auditorias profesiul Sexvedrebsa da 

konferenciebze.     

(d) socialuri muSaki unda ebrZodes socialuri samuSaos 

aralegalur da arakvalificiur praqtikas.   
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5.02 Sefaseba da kvleva 

(a) socialurma muSakma unda awarmoos socialuri samuSaos 

politikis, programebisa da praqtikiuli saqmianobis monitoringi da 

Sefaseba.  

(b) profesiuli codnis wyaroebis gamdidrebis mizniT, socialurma 

muSakma popularizacia unda gauwios kvlevas  socialur samuSaoSi.  

(g) socialurma muSaki kritikulad unda miudges socialuri 

samuSaos sferoSi aRmocenebul siaxleebs da unda Seiswavlos isini. 

socialuri muSaki valdebulia gamoiyenos Sefasebis meTodebi da 

kvlevis Sedegebi profesiul praqtikaSi.   

(d) Sefasebis/kvlevis ganmaxorcielebelma socialurma muSakma unda 

gaiTvaliswinos misi saqmianobis SesaZlo Sedegebi da unda daicvas is 

wesebi, romlebic gaTvaliswinebulia kvlevisa da Sefasebis monawile 

individebis dasacavad. aseT SemTxvevebSi socialurma muSakma aseve unda 

miiRos konsultaciebi Sesabamisi organizaciidan.  

(e) Sefasebis/kvlevis ganmaxorcielebelma  socialurma muSakma 

kvlevis yvela monawilisgan unda miiRos kvlevaSi nebayoflobiT 

monawileobaze werilobiTi Tanxmoba. TanxmobaSi saWiroebisamebr 

aRniSnuli unda iyos, rom individs monawileobaze uaris Tqma SeuZlia 

da es mas ar miayenebs zians da ar daakisrebs aranair jarimas.    

Tanxmoba unda iTvaliswinebdes monawileTa interesebs, unda icavdes maT 

konfidencialobasa da Rirsebas. Tanxmobis baraTSi unda iyos axsnili, 

Tu ra moeTxoveba kvlevaSi/SefasebaSi monawile individs, ra saxisa da  

xangrZlivobisaa misi monawileoba, aseve kvlevaSi monawileobis riskebi 

da sargebeli potenciuri monawilisaTvis. 

(v) Tu kvlevis/Sefasebis monawileebs ar SeuZliaT kvlevaSi 

CarTvis Sesaxeb informirebuli Tanxmobis micema, socialurma muSakma 

potenciur monawileebs dawvrilebiT unda auxsnas kvlevaSi 

monawileobis detalebi da unda moipovis maTgan Tanxmoba ramdenadac es 
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SesaZlebelia, xolo werilobiTi Tanxmoba ki mopovebuli unda iqnes 

aseTi piris Sesabamisi rwmunebulisgan.   

(z) socialurma muSakma araviTar SemTxvevaSi ar unda dagegmos an 

awarmoos kvleva/Sefaseba Tanxmobis procedurebis Sesrulebis gareSe an 

iseTi kvleva, rogoricaa magaliTad, naturalisturi dakvirvebisa da 

saarqivo kvlevis garkveuli formebi. aseTi ram mxolod im SemTxvevaSi 

SeiZleba moxdes, Tu arsebobs Zlieri mtkicebuleba imisa, rom aseTi 

kvleva gamarTlebulia SesaZlo samecniero, saganmanaTleblo da an sxva 

mniSvnelovani Rirebulebebis gamo da rom ar arsebobs sxva aseTi 

efeqturi alternatiuli procedura werilobiTi Tanxmobis mopovebis 

pirobebSi. 

(T) socialurma muSakma kvlevis/Sefasebis monawileebs unda 

Seatyobinos, rom maT nebismier dros SeuZliaT Sewyviton monawileoba 

kvlevaSi CarTva yovelgvari jarimis gareSe.  

(i) socialurma muSakma unda uzrunvelyos kvlevis/Sefasebis 

monawileebi Sesabamisi resursebiT/momsaxurebiT.  

(k) kvlevis/Sefasebis gamaxorcielebelma socialurma muSakma 

monawileebi unda daicvas fizikuri Tu gonebrivi stresis, kvlevasTan 

asocirebuli sxvadasxva saxis zianisa da safrTxisgan.   

(l) socialurma muSakma, romelic axorcielebs profesiuli 

momsaxurebis (servisebis) Sefasebas, mopovebuli informacia unda 

gamoiyenos mxolod profesiuli miznebiT da unda gaacxados igi 

mxolod im individebTan, romlebsac profesiuli kavSiri aqvT aRniSnul 

informaciasTan.   

(m) kvlevis/Sefasebis ganmaxorcielebelma socialurma muSakma unda 

uzrunvelyos monawileTa konfidencialoba, iseve, rogorc maTgan 

mopovebuli informaciis konfidencialoba. socialuri muSaki 

valdebulia kvlevis monawileebs Seatyobinos im SezRudvebis Sesaxeb,    
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rac maT konfidencialobasTan dakavSirebiT arsebobs. man aseve unda 

Seatyobinos monawileebs, Tu ra zomebi iqneba miRebuli maTi 

konfidencialobis dasacavad da rodis moxdeba kvlevis Canawerebis 

likvidacia.  

(n) kvlevis/Sefasebis angariSis momzadebisas socialuri muSaki 

valdebulia ar gamoaaSkaraos monawileTa konfidencialuri informacia 

im SemTxvevaSi, Tu mas ar aqvs mopovebuli Tanxmoba monawilisgan 

informaciis sajaroobaze.   

(o) socialuri muSaki valdebulia zustad gadmosces 

kvlevis/Sefasebis Sedegebi. socialurma muSakma ar unda gaayalbos 

kvlevis/Sefasebis Sedegebi. 

(p) Sefasebis/kvlevis ganmaxorcielebeli socialuri muSaki 

sifrTxiliT unda moekidos iseT SemTxvevebs, rodesac arsebobs kvlevis 

monawileebTan interesTa konfliqtis an ormagi urTierTobis safrTxe. 

socialuri muSaki valdebulia kvlevis monawileebs Seatyobinos 

SesaZlo an arsebuli interesTa konfliqtis Sesaxeb da ecados aseTi 

sakiTxebis gadaWras ise, rom monawileTa interesebi iyos maqsimalurad 

daculi.    

(J) socialurma muSakma unda gaiRrmavos codna kvlevis praqtikis 

eTikasTan dakavSirebiT da unda gauziaros igi studentebsa da kolegebs.  
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6. socialuri muSakis eTikuri pasuximgebloba farTo 

sazogadoebis mimarT 

 

6.01 socialuri keTildReoba 

socialuri muSaki xels unda uwyobdes sazogadoebis saerTo 

keTildReobis amaRlebas, rogorc adgilobriv, aseve globalur doneze. 

igi unda iRwvodes individebisa da individTa jgufebis, Temebisa da 

zogadi socialuri pirobebis gasaumjobeseblad. socialurma muSakma 

xeli unda Seuwyos iseTi socialuri garemos Seqmnas, romelSic 

daculia adamianis ZiriTadi uflebebi. misi movaleobaa sazogadoebis 

socialuri, ekonomikuri da politikuri pirobebis gaumjobeseba, im 

kulturuli Rirebulebebisa da institutebis win wamoweva, romlebic 

xels uwyoben socialuri samarTlianobis damkvidrebas.   

 

6.02 mosaxleobis monawileoba 

socialuri muSaki xels unda uwyobdes mosaxleobis informirebul 

monawileobas socialuri politikisa da institutebis formirebaSi. 

  

6.03 mosaxleobaSi Seqmnili krizisuli mdgomareoba  

socialurma muSakma maqsimalurad unda uzrunvelyos saTanado 

profesiuli momsaxureba krizisul mdgomarebaSi myofi 

mosaxleobisaTvis.…  

 

6.04 socialuri da politikuri qmedeba 

(a) socialuri muSaki unda Caebas socialur da politikur 

qmedebaSi im mizniT, rom yovelma moqalaqem miiRos Tanabari ufleba 

sxvadasxva resursze, dasaqmebasa Tu momsaxurebaze. socialuma muSakma 
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unda gaacnobieros politikis zemoqmedeba mis samuSao praqtikaze da 

unda ecados politikasa da kanonmdeblobaSi cvlilebebis stimulirebas 

socialuri pirobebisa da socialuri samarTlianobis gasaZliereblad.   

(b) socialuri muSaki unda cdilobdes sazogadoebis wevrTa 

SesaZleblobebisa da arCevanis uflebis gaZlierebas, gansakuTrebiT ki 

im individTaTvis, romlebic miekuTvnebian sazogadoebis socialurad 

daucvel fenebs. 

(g) socialurma muSakema unda ibrZolos iseTi Rirebulebebis 

dasamyareblad, romlebic aamaRlebs pativiscemas sazogadoebis eTnikuri 

da socialuri mravalferovnebis mimarT. sakuTar saqmianobaSi 

socialurma muSakma unda  uzrunvelyos kulturuli mravalferovnebis 

Sesaxeb codnis gamdidreba da xeli unda Seuwyos iseT programebs, 

romlebic mxars uWers eTnikuri da kulturuli mravalferovnebis 

Sesaxeb sazogadoebis informirebas. socialurma muSakma unda daicvas 

adamianTa Tanasworoba da socialuri samarTlianoba.   

(d) socialuri muSaki unda ebrZolos eqspluataciasa da 

diskriminacias sazogadoebis nebismieri warmomadgenlis, individTa 

jgufis Tu garkveuli fenis mimarT rasis, eTnikurobis, erovnuli 

warmoSobis, sqesis, seqsualuri orientaciis, asakis, ojaxuri 

mdgomareobis, politikuri mrwamsis, religiis, rwmenis an 

gonebrivi/fizikuri SesaZleblobebis niSnidan gamomdinare.  

                                         

 

 


