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redaqtoris winasityvaoba 

 

 

      marTvis kulturის სakiTxebze  omar Sudra aTeuli wlebia muSaobs. 

aRsaniSnavia, rom jer kidev 1982 wels man rubrika „marTvis kultura“ SemoiRo 

im droisaTvis erTaderT ekonomikur JurnalSi - „ekonomisti“. 1998 wels man 

statiebis gamoqveyneba  imave rubrikiT Jurnal „makro-mikroekonomikaSi“  

(amJamad - „saqarTvelos ekonomika“) gaagrZela. o.Sudra dResac xelmZRvanelobs 

JurnalSi - „axali ekonomisti“ analogiur rubrikas - „axalgazrda menejeris 

skola“.  

      eleqtronuli wigni „marTvis kultura“, faqtobrivad, avtoris mier 

gamoqveynebuli statiebis krebuli da amavdroulad leqciebis konspeqtia, 

romelsac is bolo 17 wlis ganmavlobaSi kiTxulobda iv. javaxiSvilis 

saxelobis Tbilisis saxelmwifo universitetSi, profesiul saswavleblebSi, 

kvalifikaciis amaRlebis sxvadasxva kursebze. 

      krebulSi mxolod 1994 wlis Semdeg gamoqveynebuli samecniero da e.w. 

meToduri Sromebia Sesuli. popularul Jurnal-gazeTebSi  gamoqveynebuli 

mravalricxovani statiebi wignSi Segnebulad araa  Setanili. zogierT 

statiaSi, romlebSic moyvanilia statistikuri monacemebi, statiis bolos 

miTiTebulia Jurnalis gamocemis weli. 

      wignis 2010 wlis versiisgan gansxvavebiT,  2015 wlis versiaSi Sesrulda 

xelaxali koreqtura, daemata mosaxerxebeli sarCevi da 10-mde axali statia. 

       omar Sudra aris fizika-maTematikis mecnierebaTa doqtori da axlaxan 

gamosca am dargSi muSaobis Sesaxeb mogonebebis wigni - „biografiuli 

narkvevebi - 2015“. miuxedavad amisa,  avtoris statiebi da wignebi, romlebic 

sakmaod kargi literaturuli eniTaa dawerili  popularulia ekonomistebs 

Soris. erT-erTi aseTi naSromia „ofisis marTvis sakiTxebi“ (Tbilisi, 1996 w).  
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 mimaCnia, rom eleqtronuli wigni ,,marTvis kultura“  sasargeblo iqneba 

nebismieri specialobis studentisaTvis, mdivan-referentisaTvis, saerTod, 

rogorc ofisSi, ise saxelmwifo dawesebulebaSi momuSave nebismieri asakis, 

kvalifikaciisa  da  donis  menejerisaTvis. 

 

 

loid qarCava 

 

Jurnal  „axali ekonomistis“  mTavari redaqtori, 

 

biznesis  administrirebis  doqtori, 

 

asocirebuli profesori 
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recenzia - rekomendacia 

 
miuxedavad damoukideblobis mopovebis ori aTwliani periodisa, 

saqarTvelo kvlav seriozul siZneleebs ganicdis qveynis ekonomikis 

civilizebul  mowyobaSi, ganviTarebaSi. mizezi gasagebia. saqarTvelom 

(sazogadoebam, xelisuflebam) ver SeZlo ekonomikis (mis vertikalur da 

horizontalur struqturebSi) marTvis, menejmentis iseTi sistemebis 

danergva, romlebic mogvcemdnen saSualebas ekonomika da misi calkeuli 

struqturebi, warmatebiT agvemuSavebina. amas Tavisi mizezi aqvs: Cven ar 

viciT rogor vmarToT ekonomika, makro da mikro parametrebi, radgan wina 

reJimebis pirobebSi marTvis civilizebuli meTodebi ikrZaleboda, Tumca 

amis gareSe nebismieri ekonomikuri reforma ganwirulia. 

amrigad, aucilebelia qarTul enaze gamoices da sazogadoebas 

miewodos literatura menejmentze, momzaddes axali qarTveli menejerebi. 

am mimarTulebiT uTuod sasurvel Sedegs moitans  omar Sudras mier 

qarTul ekonomikur JurnalebSi gamoqveynebuli naSromebis erT wignad 

gamocema. 

problemis aqtualoba, naSromebis Sesrulebis mecnieruli da 

praqtikuli maRali done, naSromSi ganxiluli sakiTxebi (menejeri, 

menejmenti, marTvis kultura, qarTuli ekonomikis gamouyenebeli rezervebi, 

menejerTa momzadebis problemebi, saofise etiketi, korporatiuli 

kultura da sxv.) srul safuZvels gvaZlevs, sarecenzio naSromi SevafasoT 

dadebiTad da mas rekomendacia gauwioT wignad gamosacemad. 

 
 
 
 

†  SoTa qistauri 
 

ekonomikis mecnierebaTa doqtori,                                                                        
profesori 

2013 w. 
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qarTuli ekonomikis gamouyenebeli rezervebi, anu

viswavloT muSaobis kultura

saqarTvelos ekonomikis krizisis analizis dros tradiciuli

gaxda braldebebi sagadasaxado da safinanso institutebis mimarT.

xarvezebis gamosworeba am mimarTulebiT, struqturuli da sakadro

cvlilebebi aucilebeli, magram arasakmarisi pirobaa ekonomikis

gamococxlebisTvis. dResve rom Seicvalos sagadasaxado kodeqsi ufro

progresuliT (Tundac idealuriT), mokle droSi Seicvleba viTareba

mcire da saSualo biznesis, saxelmwifo dawesebulebebis muSaobaSi? ra

Tqma unda, ara.

ganviTarebuli qveynebis gamocdileba da menejmentis uaxlesi

koncefcia gvaswavlis, rom, vidre sazogadoebaSi ar gamaxvildeba

yuradReba marTvis, muSaobis kulturis, ,,organizaciuli kulturis”

sakiTxebze (yvela doneze _ ganaTlebis sistemiT dawyebuli, marTvis

organoebis muSaobiT damTavrebuli), nebismieri sasargeblo wamowyeba,

reforma, didi saqme _ ganwirulia.

ekonomikur kriziss saqarTveloSi da misgan gamomdinare

siZneleebs, momgebiani sameurneo-sawarmoo obieqtebis SeqmnaSi, ufro

seriozul midgomamde mivyavarT iseTi cnebebis mimarT, rogoricaa

marTvis (muSaobis) kultura da drois efeqtiani marTva. SeiZleba iTqvas,

rom muSaobis kulturis done, drois ekonomiis done _ es sazogadoebis

ganviTarebis donea.

muSaobis kulturis ZiriTad mimarTulebas drois efeqtiani marTva

warmoadgens. gabatonebuli standartebis zegavleniT Cveni cxovrebis

stili sul ufro daZabuli xdeba. Tu amerikelebis devizi ,,dro _

fulia” maT saukeTeso mxridan ar axasiaTebs, arc qarTuli

mentalitetia1 saukeTeso Tavisi uzrunvelobiT drois marTvis sakiTxSi,

maSin, rodesac sabazro ekonomikaSi iseT resurss, rogoric droa,

angariSi sWirdeba.

menejeris samuSao drois dazogvis yvelaze efeqturi meqanizmi

samuSaos delegirebaa. delegireba gulisxmobs mmarTvelobiTi

1 Tundac imitom, rom saqarTvelos ar gauvlia kapitalisturi ganviTarebis namdvili
skola, Cveni adamianebi ufro emociurni arian, vidre racionalurni.
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pasuxismgeblobis SenarCunebasTan erTad xelqveiTisadmi funqciuri

pasuxismgeblobis gadacemas. saqarTveloSi (iseve rogorc mTel sabWoTa

kavSirSi), marTvis totalitaruli reJimis pirobebSi xelqveiTze

pasuxismgeblobis delegirebas da kerZod, TanaSemwis (mdivan-referentis)

rols, saTanado yuradReba ar eqceoda. amas xels uwyobda

xelmZRvanelis patriarqaluri glexuri meurneobis modeliT muSaobis

stili: saqmeSi Careva, diqtati da sxv.

amrigad, samuSaos delegireba marTvis kulturis ZiriTad rezervad

SeiZleba CaiTvalos. maRalefeqturi marTvis sxva saSualebebidan

statiaSi moviyvanT mxolod ramdenimes.2

erTdroulad drois deficitis, informaciuli bumis pirobebSi

mivdivarT araformaluri komunikaciebis rolis gazrdisaken (biznes-

klubebi, biznes-lanCebi, prezentaciebi da sxv.).

saxelmwifo dawesebulebebSi miRebuli subordinaciuli stili ver

amarTlebs arasaxelmwifo struqturebSi. administraciul ambiciebs

mivyavarT TanamSromlebisgan izolaciisken, rac ,,axlo brZolaSi”

wamgebiania. erTdroulad, Tanamedrove inteleqtualuri teqnologiebi da

msoflio bazarze adgilis mopoveba, warmoudgenelia ofisSi

demokratiuli atmosferos, informaciis ,,qvevidan zeviT” Tavisufali

nakadis, moqnili samuSao grafikis, individisadmi pativiscemis, ,,Ria

karis” politikis gareSe. am kuTxiT, misabaZia cnobili firmebis _ IBM da

INTEL-is gamocdileba da muSaobis stili.

2 danarCeni saSualebebi, romlebic moicaven menejmentis da marketingis sakiTxebs,
detalurad naSromis morig statiebSi iqneba ganxiluli.
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saofise etiketi samuSao magidaze1 

 

 saofise sivrcis organizaciis sami ZiriTadi teqnologia arsebobs: 

tradiciuli (kabineturi), „Ria ofisi“ (yvela erT darbazSi) da 

kombiofisi (CamoTvlili oris kombinacia, tixrebiT  izolirebuli 

darbazi). 

 kabineturi sistemis nakli yvelasTvis kargadaa cnobili. garda 

imisa, rom is usaqmur atmosferos uwyobs xels, araformaluri 

dajgufebebisa da konfliqtebis wyarocaa. Ria ofiss (open space) es 

nakli ar aqvs – iq araviTari saidumloeba ar arsebobs – yvelaferi 

„xelisgulzea“, magram es xels uSlis zogierTi profesiis muSaks (mag. 

iuristebs). kombinirebul variantSi ki gaerTianebulia orive sistemis 

upiratesoba. iq muSaoben Tanamedrove principiT  „gamWvirvale ofisi – 

erTiani gundi“. 

 Tanamedrove saofise avejis dizainis fuZemdeblad genialuri 

frangi arqiteqtori le–korbuzie iTvleba. Sidasaofise sivrcis 

daproeqtebis miseuli ideebi dRemde ZalaSia. Tumca, albaT, 

globalizaciisa da avtomatizebuli samuSao adgilebis epoqa 

(kompiuteri, faqsi, qseroqsi da sxv.) garkveul koreqtivebs moiTxovs... 

 aviRoT Tundac „SemoqmedebiTi uwesrigoba“ samuSao magidaze, 

romelic „modaSi aRaraa“ da miuTiTebs mxolod imas, rom menejers 

organizebuloba aklia. 

 yvelaze uxeSi da farTod gavrcelebuli Secdomaa – sawer 

magidaze (da ara mis gverdiT) ganlagebuli kompiuteri. momsvleli 

kabinetis mflobels esaubreba faqtiurad monitorisa da sistemuri 

blokis kabelebis „tyis“ fonze. 

 faqtobrivad, ori saqmiani adamiani saubrobs ise rom, erTmaneTs 

wesierad verc xedaven. arc dokumentis (wignis) erTad ganxilvaa 

mosaxerxebeli, maSin roca saqmiani etiketi moiTxovs, rom sivrce Tqvensa 

da mosaubres Soris arafriT ar iyos dakavebuli. 

                                                 
1
 rusudan maisuraZis TanaavtorobiT. 
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 aseve gaZnelebuli kontaqti menejerTan, romlis maRalzurgiani 

savarZeli ganaTebuli fanjris fonzea da amitom misi saxe kargad ar 

Cans.2 

 Tavisi etiketi aqvs plastmasis sasabuTe TefSebis gamoyenebasac 

(zoggan aseTi TefSebis „caTambrjenebs“ naxavT).  sasabuTe TefSebis 

raodenoba xuTs ar unda aRematebodes, zedmeti dokumentebi ki karadaSi 

(saqaRaldeSi) unda iyos – miT umetes Tu informacia komerciuli an 

konfidencialuria. 

 samuSao magida ar unda iyos gadatvirTuli bloknotebiT,  

Jurnal–gazeTebiT, kompiuteris disketebiT (xSirad – saferflis 

mezoblad), zedmeti avtokalmebiT. saeWvoa, rom aseTi magida moewonos 

Tqvens klients, partniors da SeiZleba „aqtiuri muSaobis“ uniWo 

demonstraciad CaTvalos. 

 magidaze ar  unda davtovoT daWmuWnuli qaRaldebi da piradi 

nivTebi (savarcxeli, naxmari finjani, medikamentebi, gasaRebebi, sunamo, 

pomada da sxv.). magidaze ar unda iyos wigni an Jurnali, romelsac 

kavSiri ar aqvs Tqvens ZiriTad saqmesTan. 

 Cvens sinamdvileSi (maRali Tanamdebobis pirebsac ki) samuSao 

adgilze gamofenili aqvT kultis da rwmenis simboloebi (xatebi, 

jvrebi, sanTlebi da sxv.), rac cxadia, ewinaaRmdegeba saofise etikets. 

asevve araa miRebuli sakulte, agresiuli an erotikuli Sinaarsis 

kedlis kalendrebi. 

 samagierod, kedelze SeiZleba iyos Tqveni diplomebi da safirmo 

kalendari. kompiuteris an kedlis „aWreleba“ mikruli qaRaldis 

furclebiT (miT umetes – piradi Sinaarsis CanawerebiT) niSnavs mxolod 

imas, rom Tqven ar xarT mobilizebuli da saqmeebis dagegmva ar 

SegiZliaT. 

 etiketis Tanaxmad, magidaze SeiZleba iyos ojaxis foto, ubralo 

finjani lambaqiT, mobiluri telefoni, saTvalis bude, savizito 

baraTebi, TqvenTvis mniSvnelovani suveniri, yvavilebi. 

  

                                                 
2
 sainteresoa, rom ambiciur adamianebs didi sivrce uyvarT, (didi kabineti, didi 
magida), amitomacaa rom xelmZRvaneli Tanamdebobidan gaTavisuflebis Semdeg, 
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samuSao adgilze Seuferebelia Wiqebi, saSaqre, larnaki kanfetiT,  

buterbrodebi, namcxvari da sxv. yvelaferi es SeiZleba mxolod 

Sesvenebisas, samuSao dros ki „samalavSia“ Senaxuli. 

 individualuri eleqtruli Caidani ar unda „amSvenebdes“  yovel 

samuSao adgils – saWiroa erTi saerTo, romelSic is, vinc Tavis 

finjans bolos Seavsebs, maSinve xelaxla CarTavs. 

 Tu Tqven elitur xarisxian Cais amjobinebT, Cais mosaxarSad 

Caidani iseTi „cxviriT“ SearCieT, rom „bade“ ar dasWirdes – es 

Seuferebelia ofisSi. finjnebi ar unda iyos ucnauri, arastandartuli 

zomis, sasacilo (an uxamsi) naxatebiT. saofise finjnebsac ki 

oficialurobis elferi unda dahkravdes. Cais finjans da lambaqs Soris 

qaRaldis xelsaxocs deben, raTa SemTxveviTi wveTebi ar moxvdes 

klaviaturas, saqmian qaRaldebs an tansacmels (xmauric naklebi iqneba). 

 SemoTavazebul Caize uars ar eubnebian (awvdian jer asakiT ufros 

qals). roca Cais xelmZRvanels misaRebSi (an sxva kabinetSi) miirTmevT, 

Tu magida Sorsaa Tqvengan, SeiZleba lambaqis xelisgulze (mkerdis 

simaRleze) dadeba. 

 Cais erTsa da imave paketis ramdenjerme gamoyeneba – cudi tonia. 

gamoyenebuli paketi unda gamovwuroT kovziT da davdoT lambaqze. 

limoni ki – piriqiT, finjanSi  unda davtovoT (aq saofise etiketi 

winaaRmdegobaSi modis e.w. – saCaie ceremonialTan). 

 etiketiT araa miRebuli Cais bolomde daleva (raTa ukanasknel 

momentSi Tavi bolomde ar gadavwioT). 

 Caize yoveli Semosworebuli kolegis mowveva aucilebeli araa, 

magram Tu ki TqvenTan klienti (partniori) Semovida  xangrZlivi (15 

wuTze meti) saubrisTvis – SesTavazeT Cai (yava). 

 saofise etiketiT, sunamos xmarebasac Tavisi wesebi aqvs, saqmiani 

qalis kolegis magida Tu sam metrze axlosaa, umjobesia Tu sunamosgan 

Tavs Seikavebs, da upiratesobas odekolons an tualetis wyals mianiWebs. 

 sunamos SerCevisas bevri niuansi unda gaviTvaliswinoT: wona, kanis 

feri, specialoba, simaRle, Cacmis manera, dRis periodi, sezoni da sxv. 

magaliTad, samsaxurSi wasvlis win gavrcelebuli Secdomaa, roca qali 

                                                                                                                                                             
gansxvavebiT kolegebisgan, maT isev did magidebTan vxedavT. 
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cdilobs rom „sunamo mTeli dRis ganmavlobaSi eyos“, dRis bolomde 

aromati mainc ver SenarCundeba, xasiaTs ki Tqvens kolegebs dilidanve 

gaufuWebs (umjobesia, flakonis Tan waReba da dReSi ramdenjerme 

gamoyeneba). dilis sunamos suni (iseve, rogorc cxel sezonSi) msubuqi 

unda  iyos  (aseTia citrusuli an zRvis aromatebi ozonis 

SeferilobiT). zafxulSi ki maT SeiZleba daematos yvavilovan–xilovani 

aromatebi. 

 yvela qveynisaTvis erTiani etiketi ar arsebobs da zogjer 

radikalurad gansxvavdebian erTmaneTisagan. 

 magaliTad, amerikelebs kabinetis kari Ria aqvT (radgan Tvlian, 

rom menejeri garemocvis gankargulebaSia da TanamSromlebTan dasamali 

araferi aqvs), maSin, rodesac Ria karebi germanelebSi mouwesrigeblobis 

maCvenebelia, amerikels ar SeuZlia ar daelaparakos oTaxSi kolegas, 

did britaneTSi ki es miRebulia. 

 qveynis Tanamedrove dinamiuri cxovrebis axali moTxovnebi, 

ucxoelebTan  gaxSirebuli kontaqtebi, „eleqtronuli ofisis“ 

moTxovnebi samuSao adgilis tradiciuli gaformebis axlebur gaazrebas 

moiTxovs. 

 albaT, iseve, rogorc yvelaferSi, aqac „oqros Sualedia“ 

gamarTlebuli da ganviTarebuli qveynebis gamocdileba organulad unda 

Seerwyas msoflioSi aRiarebul tradiciul qarTul faseulobebs. 
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                       menejerTa momzadebis zogierTi problema 

 dRes mTeli msoflio (da ara marto Cveni sazogadoeba) ganaTlebis 

dargSi revoluciuri cvlilebebis procesSia. kompiuterebis sayovelTao 

gavrcelebis mniSvneloba SeiZleba SevadaroT mxolod sabeWdi dazgis 

gamogonebas. icvleba codnis mTeli sistema, xolo maRali teqnologebis 

saxelmwifoebSi iwyeba codnis reorganizacia. 

 pedagogs ganaTlebis tradiciul sistemaSi, klasSi, auditoriaSi 

centraluri roli aqvs miniWebuli. aseTi  fsiqologiuri rolebia 

„meTauri“, „mSobeli“, „msaji“ da sxv., xolo msmenelis roli pasiuria. 

aseTi sistema Camoyalibda istoriulad, roca sazogadoebas mxolod 

ubralo Semsruleblebi sWirdeboda. 

 pedagogis dominirebas ganaTlebis yvela safexurze, sadac 

msmenelis daprogrameba uaryofiTi formiTaa (ar daigviano! ratom 

SegeSala da sxv. ), uaryofiTi Sedegebi aqvs (rogorc pedagogisTvis, aseve 

msmenelisTvis). „didaqtogenuri nevrozebi“ amis naTeli magaliTia. 

 wlebis ganmavlobaSi pedagogiuri „warmoeba“ moraluri qadagebis 

logikiT da ara kargad gaazrebuli teqnologiiT iyo agebuli. maSin, 

rodesac Tundac menejerTa profesiuli momzadebisTvis saWiroa 

inovaciuri, individualuri unarebis ganmaviTarebeli, interaqtiuli 

teqnologiebi, romlebic xels uwyoben analitikuri azrovnebis 

formirebas da aviTareben marTvis Cvevebs. 

 magaliTad, idealuri menejeri unda iyos mtkice da erTdroulad 

moqnili, seriozuli, magram iumoris grZnobiT, keTilganwyobili, Tumca 

distanciis unariT, saqmis erTguli, magram warmatebisa Tu  damarcxebisas 

TavSekavebuli, meocnebe, magram kargad ganviTarebuli nebisyofiT, riskze 

wamsvleli, magram mxolod kargi gaTvlis Semdeg da a.S. 

 zogadad, ganaTlebis Tanamedrove, e.w. „saproeqto midgomaSi“ codnis 

adgils ikavebs moqmedeba da e.w. „sakvanZo (ZiriTadi) kompetenciebi“. 

meTodika „aCvene da moyevi“ icvleba meTodikiT „SeekiTxe da gaakeTe (Ask-

and -do)“. 

 ufro sworad, codnis garda, msmenelSi unda ganviTardes 

socialuri unar–Cvevebi, rogoricaa gadawyvetilebis miReba, stresebis 

daZleva, adamianebTan urTierToba. didi mniSvneloba eniWeba 

urTierTobebs koleqtivSi, kolegebTan, amxanagebTan, ojaxSi, sxva 

adamianis grZnobebze reagirebas (megobrobas) da sxv.  
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 rac Seexeba viwro specializacias, sxvadasxva qveyanaSi sxvadasxva 

tradiciaa da Tu es safrangeTSi da umetes qveynebSi miRebulia, aSS, 

ruseTsa da CvenTan cdiloben msmenels rac SeiZleba universaluri, 

farTo ganaTleba miscen. 

 ganaTleba unda gaxdes „emociuri“, raTa, inteleqtis garda, 

zemoqmedebis qveS moeqces pirovnebis aRzrdac, ise rom angariSi gaewios 

adamianis faseulobaTa sistemas. amitom, ganaTlebis tradiciuli 

sistemidan gansxvavebiT, zogjer ar arsebobs swori da araswori pasuxebi, 

radgan maT aqvT socialur–fsiqologiuri (eTikuri) xasiaTi da moiTxoven 

damoukidebel Ziebas (ufro swred, pasuxi unda awyobdes msmenels). 

 icvleba ra codnis mTeli sistema, axali codnis gamodevnebaSi Cven 

uneburad gvemuqreba mudmivi informaciuli CamorCena. magaliTad, vidre 

Cven kanonmdeblobas vswavlobT, is icvleba iseve, rogorc ekonomika da 

a.S.   SeuZlebelia adamians iseTi ganaTleba misce, rom sakmarisi iyos 

mTeli cxovreba, amitom namdvilad ukeTesia, Tu aswavli, rogor iswavlos 

mTeli cxovreba. 

 „xelovnuri inteleqtis“ da e.w. „saeqsperto sistemebis“ sferoSi 

progress, saeqsperto codnis dagrovebis axal saSualebebisken mivyavarT, 

e.i. adgili aqvs codnis restruqturizacias. rogor moviqceT, mivceT 

codna, romelsac aseTi swrafi daZvelebis Tviseba aqvs, Tu ar 

vaswavloT? rasakvirvelia, unda vaswavloT, magram pirvel rigSi morali, 

kultura (kerZod, informaciasTan muSaobis kultura), kulturologia 

(kerZod, samewarmeo, Sromis), saerTod, aRzrdis sakiTxebi (radgan 

gadamwyvetia ara marto aRmzrdeli, aramed, garemoc ). 

 menejmentis uaxlesi, Tanamedrove koncepciac xom swored kulturis 

koncepciaa, radgan enTuziazmi Tu ara aRWurvili codniT, eTikiT, 

borotebis motana ufro SeuZlia. sxva sityvebiT, egzistencialuri 

vakuumis (martivad, saerTo apaTiis) gamo, ganaTlebam unda gadasces ara 

marto codna, aramed aRzardos sindisic (rogorc universaluri azri, 

romelsac faseulobaTa rRveva ar exeba). 

 ekonomikuri reformebis da saerTod, yvela progresuli 

cvlilebebis mTavar sayrdenad (da erTdroulad, Semaferxeblad) 

adamianis kultura da cnobierebaa. marTlac, ganaTlebuli, 

maRalprofesiuli kulturuli kadrebis gareSe verc erTi qveyana 

ekonomikis ganviTarebis axal safexurze ver gadava. organizaciis 
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strategiuli resursis – saukeTeso kadrebis SenarCunebac SeuZlebelia 

saerTo korporaciuli kulturis gareSe. 

 meore msoflio omSi damarcxebuli germania, iaponia, omis Semdgom 

wlebSi moSimSile samxreT korea dRes ganviTarebuli qveynebia. muSaobis 

kulturis Zvelma tradiciebma gadamwyveti roli iTamaSa am qveynebis 

ekonomikuri krizisidan gamosvlaSi. yofili sabWoTa kavSiris xalxebma 

ki, romlebmac bizantiur–monRoluri, primitiuli tradiciebis zegavlena 

ganicades, Sromis kultura ver aiTvises. 

 Bbiznesi, upirveles yovlisa, – praqtikaa, amitom swavleba 

ZiriTadad aqtiuri leqciebis, saqmiani TamaSebis da „keis“ – 

teqnologebis (maT Soris konkretuli situaciebis analizis) gamoyenebiT 

tardeba. am treningebis (kouCingis)  centraluri cnebaa imitacia – 

gamocdilebis dagrovebis da marTvis mentalobis ganviTarebis iafi 

saSualeba (Cvens sinamdvileSi, es kapitalistTa aswlovani Secdomebis 

gaTvaliswinebiT keTdeba). 

 sainteresoa, rom msmenelTa Zalian mcire procents SeuZlia wigniT 

muSaoba (amitomac, naklebad dadian biblioTekebSi), danarCenebi ki, 

romlebsac Cven tradiciulad CamorCenilebad vTvlidiT, ase vTqvaT „sxva 

masalisgan“ arian. isini codnas grZnobis yvela organoebiT agroveben. 

 marTlac, msmenelTa dominirebuli tipebia: a) vizualuri _ (35%), 

informacias aRiqvams diagramebiT, qseromasaliT, wignis teqstiT; 2) 

audialuri - (25%), optimaluria informaciis miwodeba asistentis an 

magnitofonis saSualebiT; 3) kinesTetikuri - (40%), informacias aRiqvams 

ilustraciebis xelSi miwodebiT, SexebiT, xelis CamorTmeviT da sxv. 

 gansakuTrebiT efeqturia vizualuri informacia, romlis Tvisebaa 

qvecnobierebaSi STagonebis wertilis fiqsacia gonebis kontrolis gareSe 

(video–telefilmebis uaryofiTi gavlena mozardebze amis naTeli 

magaliTia). 

 rogorc Cans, momavlis ganaTlebaSi tradiciul „teqstis diqtats“ 

naklebi adgili daeTmoba, aRar iqneba gafetiSebuli wera–kiTxva, 

romelic, Tanamedrove warmodgenebiT, samyaros erTaderTi fanjara 

rodia... 

 am koncefciebis, midgomebis gaTvaliswinebiT avtori aTiode welia 

atarebs leqcia–treningebs saofise kulturasa da etiketSi. 
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 am meTodikaSi paralelurad, erTdroulad Caqsovilia saqmiani 

TamaSi, aqtiuri leqcia (ilustraciebis auditoriaSi gadacemiT), saofise 

etiketis, msmenelSi TavSekavebulobis, drois efeqturi gamoyenebis 

Cvevebis aRzrda. am meTodikiT msmeneli muSaobs individualur tempSi, 

saswavlo testebis amoxsnisas TviTon SeuZlia Tavis Sefaseba, sabolood 

ki Sefasdeba sakuTari SesaZleblobebis mixedviT (analogiurad 

amerikuli sistemisa „warmateba yovel msmenelisTvis“). 

 vinaidan saqmiani TamaSis Catareba Zviri siamovnebaa, SerCeulia 

martivi TamaSi „TaTbirze“ da mokle („blic“) treningebi. wina leqciaze 

amoxsnili testebis pasuxebs  msmeneli magnitofoniT ismens (musikaluri 

pauzebiT, romelic xels uwyobs damaxsovrebas). aseve magnitofoniT ismens 

msmeneli satelefono kulturisa da sxva scenarebs. amrigad, axali 

masalis aTviseba, ZiriTadad,  treningebze warmoebs. 

 realurad, treningis scenari aseTi martivi ar aris, is faqtobrivad 

uaxlovdeba mxatvrul kompozicias da amdenad, msmenelTa did interess 

iwvevs, Tumca bunebrivia, daRlac ufro metia, vidre leqcia – seminarebze. 

 avtors kargad esmis, rom mxolod msmenelTa aqtiuroba da 

daintereseba (rac ukukavSiris anketebiT Cans), ver aCvenebs am 

teqnologiis (kouCingis) zust faseulobas, radgan saWiroa aseve 

saganmanaTleblo procesis xarisxis gansazRvra (Tundac pedagog–

mwvrTnelis, kouCeris TviTdiagnostikis kiTxvebiT). 

 menejerTa momzadebis aqtiur meTodebs, treningebs saqarTveloSi 

ufro farTo danergva sWirdeba. 

 ganaTlebis tradiciulma sistemam Tavis droze saukeTeso Sedegebi 

mogvca (amis naTeli magaliTebia Cveni warmatebebi Tundac kosmosis da 

atomuri energiis sakiTxebSi), magram XXI saukunis axalma informaciulma, 

kompiuterulma da robotulma teqnologiebma revoluciuri zegavlena 

moaxdina ara marto ganaTlebaze, aramed TviT saxelmwifoebis politikur 

mowyobasa da sazogadoebis demokratizaciazec. 

levani
Typewritten text
sarCevi
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drois efeqturi marTvis Tanamedrove meTodebi 

(orTobiotika) 

      XXI saukune postindustriuli informaciuli sazogadoebis 

(globalizaciis) epoqaa, maRalganviTarebuli informaciuli 

infrastruqturebiT, rasac bunebrivia, mohyva faseulobaTa transformacia. 

industrialurisgan gansxvavebiT (saqonlis moxmareba, fuli) informaciuli 

sazogadoebis damaxasiaTebeli faseulobaa dro, romlis @@yidva@ (dazogvis 

mizniT) sul ufro Zviri gvijdeba.  amrigad, Cven vcxovrobT gansakuTrebul, 

droSi SemWidrovebul epoqaSi, sadac bevri profesiis `sicocxlis 

xangrZlivobac” ki sul ufro mcirdeba (aq gamonaklisia agraruli 

sazogadoeba, misTvis damaxasiaTebeli Senelebuli cxovrebis tempiT). 

      yoveli sazogadoebisTvis damaxasiaTebelia garkveuli `droiTi 

midrekileba”, imisda mixedviT, ramdenad akeTebs is aqcents warsulze, 

awmyoze an momavalze (mag.: amerika momavliT cxovrobs, zogierTi qveyana ki - 

warsuliT) . 

      analogiurad amisa, pirovnebebic droTi horizontis terminebSi 

azrovneben (`momavalSi”, `axla”, `warsulSi”). es gansxvaveba ki xSirad 

socialuri (kerZod, ojaxuri) konfliqtis mizezic xdeba. erTdroulad 

`droSi yofnis (mikuTvnebis)” grZnoba adamianisTvis Tvisobrivad sxvadasxva 

SeiZleba iyos: fataluri `tyveobidan”, mis pirovnul gaazrebamde. 

sociologebis SefasebiT, rac ufro win miviwevT, miT ufro CamovrCebiT, anu 

cxovrebis gazrdili tempis gamo vkargavT imas, rasac yvelaze metad 

vafasebT. medicinaSi gaCnda termini `infantiluri regresia”, rac gulisxmobs 

organizmis (zedmeti gadatvirTvisgan) dacvis stiqiur meqanizmebs, kerZod, 

stresis moxsnas `bavSvobaSi dabrunebiT”. adamianebi Caiketen TavianT TavSi, 

aRaraferi undaT, araferi uyvarT (autizmi). sazogadoebaSi gaqra Tbili 

urTierTobebi (es gansakuTrebiT CineTsa da iaponiaSi igrZnoba). 

      Tu adre nerviuli daZabulobis mizezad dawesebuleba, samsaxuri 

iTvleboda (saxli, ojaxi ki- problemebisgan TavSesafrad), axla eqspertebs 

sxva monacemebi aqvT. amitomac gaCnda qronikuri daRlilobis sindromi 

(gansakuTrebiT _ qalebSi). 

      vis ar gamoucdia kargad organizebuli muSaobis swrafi ritmisgan 

sasiamovno eiforia, magram raRac momentSi menejeri unda dafiqrdes, ra 
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ujdeba mas es Zalisxmeva da rogor aisaxeba mudmivi daRliloba mis sulier 

cxovrebaze. 

      rac Seexeba Cvens sazogadoebas _ qarTveli samxreT evropels hgavs 

drosadmi (iseve rogorc kanonisadmi da samoqalaqo cxovrebis wesisadmi) 

iracionaluri, upativcemlo damokidebulebiT. araa saidumlo, rom Sromis 

daZabuloba CvenTan (iseve, rogorc yofil sabWoTa kavSirSi) orjer naklebia, 

vidre dasavleTSi _ Cven muSaobas gadaveCvieT (amitomac gvikvirs ucxoel 

eqspertTa rekomendaciebi). 

      Tanamedrove cxovrebaSi Tavisufali drois cnebis gansazRvra Zneli 

gaxda da kidev ufro Zneli _ misi gazomva. 

      drois Semswavleli mecniereba ar arsebobs. drois danaxva, mosmena da 

aRqma SeuZlebelia. miuxedavad amisa, drois Sesaxeb arsebobs ori 

urTierTsawinaaRmdego mecnieruli Tvalsazrisi:  

1. dro (iseve rogorc sivrce) arsebobs apriorulad, materialuri 

sagnebisgan damoukdieblad. 

2. dro (iseve rogorc sivrce) ar arsebobs materialuri sagnebis gareSe, 

is TviTonaa materialuri substancia, aris energiis wyaro, aqvs 

simkvrive da a.S. (am mimarTulebiT muSaobdnen cnobili mecnierebi n.a. 

kozirevi, a.i. veiniki, r.l. bartini da sxvebi). 

      diskusia am or koncepcias Soris dRemde grZeldeba, magram Cven 

mxolod konkretuli, praqtikuli rekomendaciebi gvWirdeba. drois efeqturi 

marTva kompleqsuri problemaa (saqmeTa delegireba, maTi prioritetebis 

dadgena, dagegmva, orgteqnika da sxv.). is axlosaa racionaluri, jansaRi, 

gonieri cxovrebis wesTan (orTobiozi, orTobiotika), religiis ZiriTad 

mcnebebTan. 

      maRali rangis specialistebi, profesionalebi, romlebic gegmaven dros 

Tveebisa da wlebis(!) masStabiT, yvelaze deficituri da maRalxelfasiani 

muSakebi arian nebismier sazogadoebaSi. amrigad, TandaTanobiT iqmneba 

kvalifikaciaze dafuZnebuli axali elita, masobrivi umuSeverobis fonze. 

      Sromis racionaluri, mecnieruli organizaciis tradiciuli meTodebi 

didi xania cnobilia,1 amitom, aq yuradReba gamaxvilebulia mxolod  drois 

efeqturi marTvis mxolod uaxles meTodebze. 

 

                                                 
1
  ix. o. Sudra, ,,rogor davzogoT da vmarToT dro”, makromikro-ekonomika #3, 1999w. 
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eleqtronuli monacemTa baza. tradiciuli misamarTebis (qaRaldis) 

bloknotebisgan gansxvavebiT, informaciis Ziebaze eleqtronuli monacemTa 

baza nakleb dros moiTxovs (programebi Outlook, ACT, Goldmine da sxv.). 

eleqtronuli formiT ufro iolia Sesworebis, axali informaciis Setana, 

waSla da a.S 

      am programebiT SeiZleba saqmiani kontaqtebis marTva (misamarTebi, 

telefonebi, gansakuTrebuli dReebi, informacia gadawyvetilebis miRebaze, 

vizitebze da a.S.). agreTve, gavakontroloT werilis Semosvlis dro, miviRoT 

Setyobineba axali werilis miRebaze (avtomaturad), davaxarisxoT 

saqaRaldeebSi (ganyofilebis an alfavitis mixedviT) Semosuli da gasuli 

werilebi.  

      Tu saqaRaldeebis raodenoba didia, yvelaze saWiro moaTavseT siis 

TavSi. logikuri safailo sistema, mosaxerxebeli sistemiT, TveSi ramdenime 

saaTs dagizogavT. 

      kompiuteris monitoris ekranze (`samuSao magidaze“) unda davtovoT 

mxolod aucilebeli niSnakebi, romelic erTi `dawkapunebiT“ SeiZleba 

gaixsnas. amitom,saWiroa ekranis xSiri gawmenda, niSnakebis gadanawileba My 

documents  da sxva saqaRaldeebSi. 

      rogorc ki damtkicdeba dokumentis saboloo varianti, `Savi” varianti 

iSleba (cxadia, aq iqneba gamonaklisic). 

      savizito baraTebis Sesanaxi yuTebi (da Tundac `albomebi“) arc Tu ise 

mosaxerxebelia, amitom eleqtronul monacemTa bazaSi Setanis Semdeg baraTi 

saWiro aRar aris.  didi mniSvneloba aqvs eleqtronuli werilis2 saTauris 

(Temis) SerCevas. is Tu gasagebad Camoyalibebuli araa da mxolod saerTo 

frazaa, pasuxsac dagvianebiT miiRebT. 

      bevr dros akargvinebs menejers saerTo, saofise (da ara piradi) 

printeric,socialuri qselebis piradi miznebiT gamoyeneba. 

      sistematurad ganaaxleT Tqveni programuli uzrunvelyofa, operaciuli 

sistema, misi danarTebi, antivirusuli programebi. drois dazogvaSi Zalian 

mniSvnelovania internetis muSaobis siCqare (sixSire). 

      ofisis gareT, gzaSi muSaobisas drois dazogvis Zlieri saSualebaa 

jibis kompiuteri, romelic Tqvens saofise kompiuterTanaa sinqronizebuli.      

menejerTa umetesobas kompiuteri damoukideblad aqvs naswavli, amitom 

                                                 
2
  aSS-Si el. fostiT weliwadSi 700 mln. Setyobineba igzavneba. 
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iyenebs programebis (gansakuTrebiT, “Tvisebebis”) SesaZleblobis mxolod 

25%-s. bevr dros moigebT kompiuteris kursebze SeswavliT.  

      programuli uzrunvelyofis ganaxlebisas saWiroa (rogorc yvelaferSi) 

zomierebis dacva: uaxlesi programuli produqtebis gamoyenebiT xSirad 

mxolod dros vkargavT. amitom, moicadeT, dae, sxvebma gaarkvion, romeli 

maTgani gaamarTlebs muSaobaSi.  

      menejeris organaizeri (kalendari) aucileblad unda iyos erTi, 

centralizebuli. e.i. an eleqtronuli an qaRaldze (`dRiuri” bloknoti). 

winaaRmdeg SemTxvevaSi, Tqven cvlilebebis Setana orive sistemaSi mogiwevT 

da saqmeebi agerevaT. Tu upiratesoba ukanasknels mieciT, yvelaze 

mosaxerxebelia jibis zomis, raTa ofisis gareTac (mgzavroba, lodini, Sin 

da a.S.) SegveZlos muSaoba.3 

      eleqtronuli teqnikis, kompiuterebis ofisebSi danergvam qaRaldebis 

raodenoba ki ar Seamcira, aramed gazarda. 

 

      saqmian qaRaldebTan muSaoba. aq, samwuxarod, kompiuteri veRar 

dagvexmareba. kargi meTodia saqaRalde (bainderi) failis `jibeebiT”, 

romelic dalagebulia qronologiurad, 31 dReze, Tematurad (SinaarsiT) an 

alfavitiT. es saqaRaldeebi SeinaxeT magidasTan axlos (umjobesia ukan) da 

moaqcieT erTian, Taroebis sistemaSi: saswrafo, xangrZlivi, klientTa 

saqmeebi, saofise cnobarebi da sxv. danarCeni dokumentacia SeinaxeT ujrebsa 

da karadebSi. 

      SemoiReT saqaRalde `wasakiTxi masala”, romelsac waikiTxavT kviraSi 

erTxel, diliT adre an samuSao dRis bolos. fostiT Semosuli 

dokumentebisTvis ki umjobesia gamoyoT fiqsirebuli dro.  

      wesad SemoiReT, rom Semosuli werili, saerTod dokumenti, xelSi 

mxolod erTxel aiRoT da ukan aRar daubrundeT (magaliTad, iqve CainiSneT 

sapasuxo frazebi wakiTxvisas). 

      bevri qaRaldebi Tqvens magidaze mxolod yuradRebas fantavs da 

menejerze mouwesrigebeli, araproduqtiuli adamianis STabeWdilebas tovebs.  

 

                                                 
3
 prof. lotar zaivertis (germania) rekomendaciebiT Sedgenili aseTi drois bloknoti 
(erTdroulad organaizeri, cnobari, ideebis arqivi) efeqturia muSaobaSi.  
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      mobiluri telefoni drois dazogvis mizniT, ofisis gareT 

maqsimalurad  gamoiyeneT magram ar misceT mas ufleba, marTos Tqveni dro. 

amitom, nu daawerT telefonis nomers savizito baraTs (e.i. iqonieT 

specsavizito baraTic), nu aiRebT yurmils yovel zarze (ufro swored, 

daayeneT is vibratorze). drois dazogvaSi nomris amomcnobic dagexmarebaT, 

Tu xSiri kontaqtebis sia iqve geqnebaT da a.S. 

      rogorc yvela saqmiani saubrisas, sakiTxebi daafiqsireT darekvamde 

(iZleva drois ekonomias da profesionalis reputacias), xolo saubris 

Sedegebi mokled da akuratulad CainiSneT. Tu TqvenTan saubars iwyeben 

tradiciuli SesavliT (zogad Temebze saubriT), urTierTobis SenarCunebis 

mizniT, kargia fraza: `bodiSi, Segawyvetineb, axla saswrafo saqme maqvs, riT 

SemiZlia dagexmaro?” 

      Tqvens avtomopasuxeze Cawerisas ilaparakeT TavSekavebulad da ar 

moiTxovoT `detaluri informacia”. dros dazogavT, Tu moiTxovT `mokle 

Setyobinebas” da `zaris mizans”.  

      TqvenTvis ucxo ofisSi Sesvlisas (gansakuTrebiT, qalaqgareT), pirvel 

rigSi daadgineT smenadobis zona.  

      Zalian mosaxerxebelia mobiluris yursacmiT muSaoba (Blue Tooth 

teqnologia), radgan xelebi Tavisufali gvaqvs kompiuterisTvis, 

CanawerebisTvis an saWisaTvis. amiT erTdroulad vufrTxildebiT Cvens 

janmrTelobas (naklebia dasxiveba Tavis areSi, saerTod ki saubris 

xangrZlivoba SezRudeT 3 wuTiT, xolo dRis ganmavlobaSi -30 wuTiT). 

 

      adamianebi (pirvel rigSi, TanamSromlebi), mainc yvelaze met dros 

gvarTmeven. SezRudeT maTi kontaqtebi (Caketili, an odnav Ria kari4, 

gamorTuli telefonebi, miRebis saaTebi, mtkice @”ara”@, avejis ganlageba da 

sxv.).  

      amerikelebis rekomendaciiT (Tumca qarTuli mentaliteti mas 

ewinaaRmdegeba) saqmisgan Tavisufali TanamSromlebisgan Tavis dasacavad 

dajeqiT zurgiT karisken, magidasTan mxolod erTi skami datoveT (isic 

magidaSi Seweuli), Tu dajdebiT zurgiT fanjrisken ( roca Tqveni saxe 

                                                 
4
 amerikelebs kabinetis kari, rogorc wesi, Ria aqvT, germanelebs ki- daxuruli. 
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cudad Cans), isini kabinetSi naklebad Seyovndebian, kidev erTi rCeva _ maT 

fexze amdgari daxvdiT. aq gamogadgebaT fraza: `gamarjoba, rogor xar, (iqve) 

riT SemiZlia dagexmaro?” 

      Tqveni saqmiani Sexvedrebi (satelefono saubrebi) dagegmeT im saukeTeso 

saaTebze, roca `formaSi” xarT xolme. 

      Tqvens saqmian miTiTebebze (brZanebebze) naklebi dro daixarjeba, vidre 

naCqarevi toniT gacemuli brZanebiT gamowveuli qaosis gamosworebaze. 

muSaobis ritmis SenarCunebisTvis 3-5 wuTiT adre gaiazreT  

Tqveni Semdgomi moqmedebebi (gansakuTrebiT ofisis gareT, gasvliT 

RonisZiebebze).  

      SeewyveT Tqveni xelmZRvanelis muSaobis stils, ar ebrZoloT mas. 

CaiwereT misi miTiTebebi. davalebuli saqme gaakeTeT kargad, droulad da 

sxvaze ukeT. gadaeciT yovelkvireulad mas Tqveni saqmeebis sia, gegmebi. es 

gaaumjobesebs Tqvens urTierTobas. 

 

      TaTbiri (seminari, sxdoma, konferencia), marTalia sasargeblo da 

aucilebelia, magram tradiciulad, cudi organizaciis gamo, bevr (50%-mde) 

dros gvakargvinebs. TaTbiris efeqturoba rom gaizardos, rogorc menejers, 

aseve TanamSromlebs, TaTbiris monawileebs, specifikuri unar-Cvevebi 

sWirdebaT. yvelaze didi Secdomaa TaTbiris daniSvna samuSao dRis bolos 

(saukeTesoa dro samuSaos dawyebamde da Sesvenebis Semdeg). TaTbiri ufro 

efeqturia, Tu dadgenilia dRis wesrigis yoveli punqtis (iseve, rogorc 

TaTbiris) drois limiti, Tu zari (Setyobineba) TaTbiris dawyebaze gaismis 

mxolod erTxel da a.S.  

 

      dabolos yevlaze mTavaria menejeris cxovrebis riTmi, reJimi, radgan 

drois efeqturi marTva ara marto Sromis organizacias, aramed rogorc 

ortobiotika gvaswavlis, mTeli cxovrebis organizacias moicavs. 

      fsiqologiurad, kargi, mxne dila _ wina dReze (saRamos dagegmvaze) 

aris damokidebuli. TviTSTagonebisTvis kargia mudam mofusfuse, wvrilmani 

saqmeebiT gadatvirTuli barmenis modeli. `erTsamsaxuriani” cxovrebis 

stili  saqmiani adamianisTvis aucilebelia mravalmizniani cxovrebiT 

Secvalos (magaliTad, ofisSi momuSave specialisti erTdroulad sxva 
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dawesebulebaSi kiTxulobs leqciebs, wers saxelmZRvanelos, aqvs kerZo 

praqtika). saerTod, eZebeT sasiamovno yovel saqmeSi. 

      cxovrebis gamocdilebis dagrovebisTvis SemoiReT piradi 

`qronologiuri” dRiuri, romelsac mniSvnelovani gadawyvetilebis win 

mimarTavT xolme. dRiuri, romelic studentobis asakSi iwyeba da mTeli 

cxovreba grZeldeba, TviTaRzrdis, Secdomebisgan dazRvevis, Sinagani 

mowesrigebulobis, Zilis win relaqsaciisa da fsiqoTerapiis aprobirebuli 

saSualebaa. 

      mas praqtikuli datvirTvac aqvs _ saqmiani adamianis qronologiuri 

arqivis rols asrulebs (advilad daadgenT 20-30 wlis win momxdari faqtis 

TariRs). dRiuri, Tu mas mxolod furclis cal gverdze (damatebiTi 

faqtebisTvis)  avsebT, momavalSi mogonebebis wignis dasawerad gamogadgebaT. 

 

      samuSao dRis Semcireba (garkveul pirobebSi) Sromis saukeTeso 

efeqturobas iZleva, vinaidan intensiuri, xangrZlivi Sroma iwvevs gadaRlas. 

aq efeqturi saSualebaa adamianuri, keTilganwyobili, demokratiuli  

atmosferos Seqmna, dawesebulebaSi qvevidan zeviT informaciuli nakadis, 

moqnili samuSao ganrigis xelSewyoba. 

 

      racionaluri dasveneba.  dasvenebis (pirvel rigSi, fizikuri) kultura 

piradi saqme araa, radgan is Sromis nayofierebaze moqmedebs 

(`trudogolikebs” es ar esmiT). Tavisi saqmis namdvili profesionalebi kvira 

dRes saqmeze ar fiqroben. ufro metic, saerTod ar kiTxuloben gazeTebs 

(saTaurebis garda), ar ucqerian televizoris sainformacio gadacemebs.5 

      amrigad, drois efeqturi marTvis problemis gadaWra mTeli 

organizaciis masStabiTaa saWiro, vinaidan (Tundac, gavrcelebuli 

nepotizmis gamo) ramdenime susti muSaki SeiZleba ukan eweodes yvelas. ufro 

metic, moumzadebeli personali, pasuxismgeblobis delegirebis (rasac 

CvenTan yuradReba ar eqceoda) da saqmiani urTierTobis dabali kultura, 

moumzadebeli TaTbirebi, naCqarevi gadawyvetilebebi, migvaniSnebs imaze, rom 

drois efeqturi marTvis, misi ekonomiis done ara calkeuli organizaciis, 

aramed mTeli sazogadoebis ganviTarebis donea... 

                                                 
5
 amerikel mecniers v.zvorikins, ,,televiziis mamas”, saxlSi saerTod ar hqonda televizori. 
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      da mainc, mainc...  drois dazogvaSi ukiduresobani arasasurvelia. aq 

oqros Sualedia saWiro, raTa ganviTarebuli qveynebis gamocdileba 

organulad Seerwyas msoflioSi aRiarebul qarTul faseulobebs. aravin 

gTxovT, rom moiqceT, rogorc amerikeli an germaneli, ubralod, moiqeciT, 

rogorc kargad aRzrdili qarTveli...            
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swrafi kiTxvis problemebi 

 

          

     sul axlaxans Tvlidnen, rom dro fulia. magram yoveli 
produqciis realuri fasi  misi naklebobiT  ganisazRvreba. 
Cven drois deficitis epoqaSi vcxovrobT. ganviTarebul 
qveynebSi (gansakuTrebiT,  iaponiasa da amerikaSi) is  iqca 
yvelaze ZviradRirebul saqonlad. misi yidva (dazogvis 
mizniT)  sul ufro Zneli xdeba. 
 
 

 varaudoben, rom Tu ase gagrZelda, male dros iseTive funqcia da 

Tvisebebi eqneba, rac fuls, kapitals hqonda msofliosTvis aTiode wlis 

win. 

 drois efeqturi marTvis „klasikuri“ meTodebia Sromis 

racionalizacia, kargi fizikuri tonusi, dokumentebze muSaobis 

kultura, saqmeTa delegireba, orgteqnikis danergva (drois bloknoti, 

organaizeri, eleqtronuli dokumentbrunva) miznis swori SerCeva, 

samuSaoTa dagegmva, ZiriTadi da mcirexarisxovani saqmis garCeva, kargad 

momzadebuli TaTbirebi da mofiqrebuli gadawyvetilebebi, mtkice „ara“, 

romelic icavs menejers problemebisgan, romelsac qmnis nebismieri 

sazogadoebis tipuri informaciul–komunikaciuri sistema. 

 am CamonaTvals SeiZleba mivakuTvnoT swrafi kiTxvac. 

 saqmiani adamianis samuSao drois mesamedi dokumentebis, wignebis,  

Jurnalebis, specialuri literaturis wakiTxvas eTmoba. es niSnavs, rom 

yovel sam welze erTi weli (samuSao saaTebSi) kiTxvaze modis... 

informaciuli  bumis pirobebSi, cxadia, nabeWdi produqciis didi 

nawili waukiTxavi rCeba, amitom menejerma Tavisken unda mimarTos 

mxolod aucilebeli informaciuli nakadi, amas ki garkveuli Cvevebi 

sWirdeba. aqedan Cans swrafi kiTxvis problemis aqtualuroba. 

 vidre swrafi kiTxvis problemebs SevexebodeT, saWiroa wignis, 

dokumentis damuSavebis elementaruli Cvevebi gavixsenoT: wakiTxvamde 

saWiroa masalis gafiltvra, Tu ramdenad saWiroa igi (seleqturi 

kiTxva), unda gavamaxviloT yuradReba, Tu ra informacia gvWirdeba 

wignidan, gadavavloT Tvali Tavebs, sarCevs, winasityvaobas, xolo 

saintereso TavebSi yuradReba mivaqcioT pirvel da bolo frazebs, 

qvesaTaurebs, gamoyofil sityvebs (azrobriv maCveneblebs). Jurnal–
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gazeTebSi ki (wignebisagan gansxvavebiT) ZiriTadi informacia teqstis 

dasawyisSia. mxolod informaciis „gafiltvris“ Cvevebis ganmtkicebis 

Semdeg aqvs azri Semdgom swrafi kiTxvis treningebis etaps. 

 adamiani wuTSi saSualod 200–mde sityvas kiTxulobs. studentebi, 

menejerebi, romelTac teqstTan yoveldRiuri Sexeba aqvT – 300 sityvamde. 

Aam siCqaris Camoyalibeba skolis wlebSi iwyeba da Semdgom TiTqmis ar 

icvleba. Tu gaviTvaliswinebT, rom kiTxvis maqsimaluri siCqarea 1200 

sityva wuTSi (napoleoni, prezidenti kenedi), kargad Cans gamouyenebeli 

rezervebi. swrafi kiTxvis Seswavlisas erTdroulad gamomuSavdeba 

mniSvnelovan frazebze koncentraciisa da azris swrafi gagebis unari. 

 SeiZleba damoukideblad, specialuri kursebisa da literaturis 

gareSe aviTvisoT swrafi kiTxvis xelovneba? SeiZleba! Tu 1–2 Tvis 

ganmavlobaSi regularulad, yoveldRe ivarjiSebT. 

 treningebis dawyebamde unda SeafasoT Tqveni siCqare. amisTvis 

saWiroa yuradRebiT (ise, rom gaigoT Sinaarsi) da erTdroulad, 

maqsimalur tempSi, waikiTxoT saerTo xasiaTis (popularuli) teqsti. 

kiTxvis win moamzadeT wammzomi (saaTi). Tqveni siCqaris Sefaseba 

SeiZleba Semdegi cxriliT: 

     200 sityvamde wuTSi – Zalian neli; 

     300 sityvamde wuTSi – neli; 

     400 sityvamde wuTSi – saSualo; 

     600 sityvamde wuTSi – swrafi. 

 swrafi kiTxvis treningebis pirveli nawili mimarTulia skolaSi 

Camoyalibebuli kiTxvis mavne Cvevebis gadalaxvaze, meore nawili ki 

kiTxvis meTodikis gaumjobesebaze. 

 1. kiTxvis dabali siCqaris erT–erTi mizezia wina striqonze (ukan) 

dabruneba (egreT wodebuli regresia), TiTqosda gaugebari Sinaarsis 

gamo. am maCvne Cvevis mosaSlelad varjiSoben qaRaldis furcliT, 

romelic faravs zeda, ukve wakiTxul striqons. 

 2. Semdegi mavne Cvevaa egreTwodebuli vokalizacia – uxmod 

teqstis mosmena–gameoreba tuCebis, enis, yelis iogebis umniSvnelo 

moZraobiT. treningisTvis saWiroa yuradRebis koncentracia teqstze da 

ara sityvaze. saWiroa kiTxva erTdroulad raime riTmis (magaliTad, – ... 

an  .. – ..) fanqriT magidaze kakuniT. vokalizaciis, faruli artikulaciis 

SemTxvevaSi teqsts ver waikiTxavT (an riTmi SegeSlebaT). 
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 3. kiTxvis teqnikis Seswavlas soliduri mecnieruli safuZveli 

aqvs.  es meTodika saSualebas gvaZlevs, SevasruloT magaliTad, Tvalis 

moZraobis fotografia, striqonze mzeris yoveli SeCerebis (da ukan 

dabrunebis) grafikuli fiqsacia, erTdroulad drois CaniSvna da a.S. 

kvlevis procesSi gamoirkva, rom Cveulebrivi (viwro kuTxiT) kiTxvisas 

Tvalis moZraoba saSualod wamSi 4–jer Cerdeba. ase rom, yovel 

striqonSi ramdenime naxtomi – fiqsacia gvaqvs. Tvalis moZraobis 

gaCerebaze  sakmaod didi dro (95%) modis. es ar  xdeba periferiuli 

xedvisas (farTe kuTxe), roca erTdroulad ramdenime sityvas aRviqvamT. 

xedvis farTo kuTxeze gadasvla SeiZleba aseTi varjiSiT: 

0 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 0 

 Tu mzeras gavamaxvilebT centrSi 1–ze, SevamCnevT, rom 

erTdroulad (orive mxares) vxedavT mxolod ramdenime cifrs. Semdeg 

orive mxares sufTa furclis dafarebiT (daaxloebiT 5–ze) ivarjiSeT 

xedvis kuTxis gazrdaSi, vidre furclis gadaadgilebiT maqsimalur 

kuTxes (0) ar miaRwevT. 

 fiqsaciis winaaRmdeg saWiroa, agreTve, yoveli striqonis meore – 

mesame (da ara pirveli sityvidan) wakiTxva. 

 4. saSualo sirTulis (popularuli) teqstis wakiTxva 10 wuTis 

ganmavlobaSi. meore dRes, amave droSi, ecadeT ufro meti moculobis 

teqsti waikiTxoT. 

 5. CawereT magnitofonze  teqsti Cveulebrivze 1,5–jer meti tempiT 

(simWidroviT). praqtikulad es niSnavs 400–sityviani popularuli 

xasiaTis teqstis ise Caweras, rom man 1 wuTze meti dro ar daikavos. 

aseTi „daCqarebuli“ teqstebis regularuli mosmeniT msmeneli eCveva 

swraf azrovnebas. rogorc Cans, es treningi vrceldeba studentebzec, 

romlebic swrafad mosaubre leqtors usmenen. 

 6. fanqriT gaavleT vertikaluri xazi gazeTis, wignis teqstis 

SuaSi da wakiTxvisas masze gaamaxvileT mzera. 

 7. am varjiSebis Semdeg SeiZleba gadasvla „slalomis meTodiT“ 

kiTxvaze (mzera marcxena zeda kuTxidan gadadis momdevno striqonis 

marjvena kuTxeSi, Semdeg isev marcxniv  da a.S.) xolo vertikalurad 

„srialis“ meTodi (3000 sityva wuTSi) gamoiyeneba alfabetur satelefono 

cnobarebSi, leqsikonebSi, kompiuteris ekranze siebSi Ziebisas. 
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 aseTi treningebiT SeiZleba kiTxvis siCqaris 2–3–jer gazrda (ese 

igi 400–600 sityvamde) 1–2 Tvis ganmavlobaSi. saqmiani adamianebis 90 

procentisaTvis es treningebi realuria. 

 amJamad  cdiloben, specialuri programebis saSualebiT 

treningebis kompiuteris ekranze imitacias. 

 swrafi kiTxvis kursebis bumma ucxoeTSi ise gaiara, rom CvenTan 

arc ki dawyebula. amJamad ucxoel eqspertTa nawili skeptikuradaa 

ganawyobili treningebis xangrZlivi, mudmivi efeqtisadmi. isini Tvlian, 

rom maT mxolod droebiTi efeqti moaqvs (iseve, rogorc  kompiuteris da 

ucxo enis kursebs mudmivi treningis gareSe) da kiTxvis siCqare, rogorc 

wesi, Zvel, individualur monacemebs ubrundeba.  
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     Tqveni garegani imiji1     

          saqmiani adamianis garegani mowesrigebuloba, ieri pirveli 

nabijia warmatebisken,  radgan potenciuri partniorisTvis Tqveni 

kostiumi, xelCanTa Tu fexsacmeli erTgvari signalis, kodis rols 

asrulebs. es kodi miuTiTebs adamianis respeqtabelobas, saqmeebSi 

warmatebasa da saimedoobas. 

 kostiumi. saSualo donis miRebebze, romlebic saRamos 8 saaTamde 

iwyeba, SeiZleba nebismieri kostiumis Cacma (garda „myvirala“ ferebisa). 

kostiumi unda iyos cisferi an ruxi, naWeri ar unda iyos xelovnuri 

boWkosgan, optimaluria  muqi lurji an Tagvisferi (Savi feris iSviaTad 

Tu dagvWirdeba saqmian Sexvedrebze). rasakvirvelia, ar Rirs 

molaparakebaze misvla qurTukebSi, sportul SarvlebSi (jinsebSi), 

tyavis pijakebSi da sxv. 

  pijaki, rogorc wesi, ikvreba yvela Rilze, qvedas garda 

(romelic arasdros ar ikvreba). samRilian pijakze gaxsnilia zeda 

Rilic. Sekruli pijakiT Sedian TaTbirze nacnobebTan, restoranSi, 

TeatrSi, gamodian tribunasTan. Rilebis Sexsna ki SeiZleba sufrasTan an 

savarZelSi. SeiZleba drodadro erTi xelis Cayofa pijakis jibeSi. 

 Sarvalze  Tu dajdomisas jibis xazi Cans, Sarvali pataraa. 

sqelZirian fexsacmelze sqeli naWrisgan damzadebuli Sarvali unda 

vataroT da piriqiT, TxellanCian fexsacmelze miRebulia msubuqi 

naWrisgan Sekerili. 

 Sarvali moklea, Tu siarulisas moCans windebi, xolo vinc 

swrafad dadis, misi Sarvlis sigrZe ufro meti unda iyos. totebze 

gadmokecili Sarvali oficialur Sexvedraze araa rekomendebuli. 

 perangi unda iyos TeTri, gaxamebuli an rbili sayeloTi, romelic 

kefaze pijakze erTi santimetriT zeviT idgeba. prestiJulia perangi 

grZeli saxeloebiT. 

 qali, biznes–ledi, romelic miiswrafvis warmatebisken, Tavis ier–

saxes bizness uqvemdebarebs. saqmiani qalis tanisamosisTvis 

damaxasiaTebelia klasikuri formebi, mravalfunqciuroba, 

araseqsualuroba. ZiriTadi samosia kostiumi (kaba SeiZleba mxolod 

                                                 
1
 rusudan maisuraZis TanaavtorobiT. 
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sicxeSi da isic – erTi tonis). qalis tanisamosis ferebis arCevani ufro 

farToa, vidre mamakacis. klasikuria muqi lurji feri, gavrcelebulia 

wiTeli, muqi ruxi da yavisferi. naxatiani pijakic kargad gamoiyureba. 

Zlier pirovnebad  gamogaCenT lurji, muqi nacrisferi an zoliani 

kostiumebi, da  piriqiT, Ria lurji da Ria nacrisferi naklebad mkacr 

STabeWdilebas tovebs. pijaki umjobesia SearCioT gamZle naWrisgan, nazi 

Salis an krepisgan Sekerili. 

 pijakis Cacma SeiZleba Sarvalze, mokle kabaze, sarafanze, grZeli 

pijaki (grZel qvedatanTan) simaRles amcirebs. ganieri qvedatani da 

pijaki – „klioSi“ ki ironias iwvevs. 

 qvedatanis tradiciuli sigrZea  muxlamde (da odnav qvemoT), 

romelsac mokle Wrili amSvenebs. zogierT firmebSi Sarvali dRemde 

miuRebelia, amasTan Sarvlis stili mxolod mamakacuri unda iyos. 

rasakvirvelia, dauSvebelia bluzoni, maisuri, kaba Rrma dekoltiT, 

Zalian vinwro kaba (Sarvali), gamWvirvale tansacmeli, didi da mkveTri 

samkaulebi. 

 varcxniloba, makiaJi da biJuteria organulad unda avsebdes Tqvens 

saqmian kostiums. varcxniloba unda iyos mkacri, magram amavdroulad, 

eleganturic. aqseqsuarebi unda iyos rac SeiZleba naklebi. kosmetika ki 

msubuqi, rom Candes mxolod axlo manZilze, sunamos sunic odnav unda 

igrZnobodes. 

 zafxulis tansacmlisadmi saqmiani etiketi ufro mkacria. pijaki 

mamakacisTvis aucilebelia (moklesaxeloian perangze halstuxisa da 

pijakis tarebaze erTiani azri ar arsebobs). perangis gaxsnisas qvevidan 

maisuri ar unda Candes, radgan yvelaferi, rac perangis qveSaa, qveda 

sacvlad iTvleba. 

 qalebs pijakis gareSec SeuZliaT iaron, Tumca zafxulis kabebi da 

sarafnebi ar iTvleba saqmian tansacmlad. tansacmeli ar unda iyos 

SemoWerili, maSin naklebad daetyoba oflis niSnebi. 

 qali zafxulSic kolgotebSi an windebSia (Tanabari teqsturiT da 

neitraluri feris, mqrqali, laikris gareSe). golfebi  da mokle 

windeba SeiZleba mxolod SarvalTan. 
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 halstuxi2  saqmian adamians TviTgamoxatvis did saSualebas aZlevs. 

ofisSi miRebulia mxolod konservatiul–klasikuri (da ara moduri) 

stilis halstuxebi: muqi ruxi, muqi  lurji, bordo, xaki. halstuxis 

feri unda iyos perangze ufro muqi da kostiumze Ria. misi naxati 

perangis naxats ar unda imeorebdes: Tu perangi zoliania, halstuxi 

erTi tonis unda SeirCes. halstuxis viwro mxare ar unda Candes. 

arsebobs halstuxis Semdegi tipebi:  xeliT Sesakravi, Sekruli kvanZiT 

da halstuxi – „pepela“. 

 kargi halstuxebi (raTa ar daigrixos) moqsovilia diagonalurad. 

amis Semowmeba iolia – viwro bolodan dakidebuli halstuxi ar unda 

igrixebodes. zafxulis halstuxis qsovili Txelia, zamTris ki – sqeli. 

halstuxma unda dafaros qamris naxevari (an odnav qvemoT). 

 qamris feri fexsacmlis an saaTis samajuris fers unda emTxveodes, 

zomis SerCevisas ki mesame naxvrets iyeneben. 

 fexsacmeli. klasikuri da universaluria Savi fexsacmeli, 

romelic praqtikulad nebismier kostiums Seefereba (yavisferi 

fexsacmeli Sav kostiums ar uxdeba). elegantur STabeWdilebas tovebs 

fexsacmeli zonriT (da ara louferi, brtyeli eniT). 

 amJamad aTvisebulia sportulad stilizebuli (oRond 

arasportuli) fexsacmeli da sandlebi. Tu adre ar iyo miRebuli 

fexsacmlis SiSvel fexze tareba, axla es daSvebulia. amitom sandlebs 

SiSvel fexze icvamen, windebSi maTi xmareba ki cud tonad iTvleba. 

 fexsacmeli kargad inarCunebs formas, Tu Senaxvisas mas qaRaldis 

xelsaxocebiT davteniT. 

 qalis fexsacmeli tyavis an ,,JamSisaa”, dabal an saSualo quslze. 

gamoricxulia sportuli da kauCukisqusliani fexsacmeli. 

 zafxulSi fexsacmeli unda iyos mxolod naturaluri tyavis,  

masSi sicxe naklebad igrZnoba. feri – nebismieri neitraluri, romelic 

Seefereba kostiums, qamars, portfels, CanTas. SeiZleba Ria ferebic, 

(magram ara TeTri), isic Ria feris kostiumze da dRis saaTebSi. 

                                                 
2
 halstuxis gamomgoneblebad iTvlebian Cineli meomrebi, romlebic yels ixvevdnen 
sicivisa da qarisgan dasacavad. mza halstuxebi ki me–19 saukunis 70-ian wlebidan 
gamoCnda. 
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rasakvirvelia, miRebaze Seuferebelia Ria fexsacmeli, sqellanCiani 

daxuruli da sportuli fexsacmeli. 

 windebi  kostiumze muqi feris unda iyos, raTa kostiumis feri 

fexsacmlis ferSi gadavides, yvelaze kargi ferebia  muqi  lurji, muqi  

ruxi, Savi. dauSvebelia TeTri an feradi windebi. saRamos kostiums ar 

Seefereba agreTve zoliani da ujredebiani windebi. 

 windis sigrZe iseTi unda iyos, rom dajdomisas ar Candes SiSveli 

fexi. 

 wvimaSi saqmiani adamiani labadiTaa. labadaze Ceqmas ar icvamen. 

wvimaSi SeiZleba fexsacmeli an kaloSebi (aq igulisxmeba ara 

tradiciuli, rezinis, aramed amerikuli „saqmiani“ kaloSebi kauCukisgan).  

 sakuTar ofisSi miRebulia fexsacmlis gamocvla (rogorc 

mamakacisTvis, ise qalisTvis). fexsacmels inaxaven muyaos   yuTSi an 

specialur naWris parkSi (da ara celofanSi) saweri magidis qveda 

ujraSi. 

 sxva dawesebulebaSi Sesvlisas SeiZleba fexsacmlis gawmenda 

„RrubliT“, magram es mxolod tualetSi SeiZleba. 

 Tu ofisSi saerTo garderobi araa, liftSi sveli labadiT ar 

Sedian. mas ixdian da gadaikideben xelze. etiketis Tanaxmad, labadis 

nacvlad SeiZleba visargebloT celofnis labadiT (kapiuSoniT). 

 qolga unda iyos Savi, Savi–ruxi, Savi–lurji, saqmiani 

adamianisTvis qolga aucilebelia, radgan kostiumi, romelic wvimaSi 

moxvda, kargavs formas da arasdros ar iqneba iseTi, rogoric iyo. 

SenobaSi Sesvlis win qolgas xuraven. Cvens sinamdvileSi, qolgas 

gaSlil mdgomareobaSi aSroben, es etiketis uxeSi darRvevaa, dasakec 

qolgas ki deben paketSi da inaxaven ujreSi. 

 xelCanTa. saqmiani kostiumi kargad axasiaTebs adamians, magram 

CanTa, romliTac is dadis samuSaoze, ukeT xsnis mis xasiaTs. kargi 

saqmiani portfeli imijis nawilia, radgan cudad Cacmuli adamianic ki 

profesionalad gamoiyureba, roca mas xelSi CanTa ukavia. da piriqiT, 

savse xelCanTa da plastikatis paketi uaryofiTad moqmedebs Tqvens 

imijze. 
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 xelCanTa – saqmiani adamianis savizito baraTia. marTlac, umaRlesi 

Tanamdebobis pirebi xelCanTis gareSec Tavs kargad grZnoben – saqmian 

Sexvedrebze isini tyavis msubuqi saqaRaldiTac kmayofildebian. magram, 

aseT donemde jer unda mivaRwioT... 

 msxvili saketebi, liTonis nawilebi CanTaze, grZeli qamrebi 

Sesakravad, aRaraa modaSi. saSualo rgolis menejerebi amjobineben 

mxarze gadasakid, vertikalur xelCanTas, romelsac erTdroulad 

saxeluric aqvs – planSets. mamakacis xelCanTis ferebia Savi, yavisferi, 

ruxi. 

 qalis xelCanTa ki SeiZleba iyos wiTeli an laqirebuli. patara, 

iseve rogorc didi xelCanTebi aRaraa modaSi. optimaluria saSualo (25 

X 25 sm) zomis. 

 kritikul momentSi cxvirsaxocis, avtokalmis, savizito baraTis, 

mobiluri telefonis Zebna SeiZleba saqmian qals Tanamdebobis 

dakargvad daujdes. mainc, ra unda iyos saqmiani qalis xelCanTaSi? – 

Canawerebis wignaki  (an organaizeri),  avtokalami, mobiluri telefoni, 

savizite baraTebi, safule, gasaRebi, cxvirsaxoci, kosmetikuri nakrebi, 

sarke, savarcxeli da sxv. 

 yvelaze mniSvnelovani sagani CanTaSi kalmistaria. yvelaze 

prestiJulia kalmiani kalmistari (oqros kalami arasdros gamodis 

modidan). yvelaze Zvirfasi kalmistari mooqrovili an movercxlilia. 

amJamad popularulia Cinuri laqiT dafaruli kalmistrebi, romelzec 

ar rCeba nakawri an cximis narCenebi. 

 sarke umjobesia calke iyos – ar Rirs xalxmraval adgilas 

sapudres demonstracia. gasaRebs bude sWirdeba, raTa danarCeni nivTebi 

ar dakawros, umjobesia Tu bude iqneba naturaluri tyavis an 

Tanamedrove – mtkice sinTetikis da amasTan erTad, erTi firmis 

koleqciidan (iseve rogorc safule, bloknoti, kosmetikuri nakrebi). 

 mzis saTvales Cvens sinamdvileSi yvelgan atareben, maSin roca 

SenobaSi misi tareba ulamazoa. saqmiani saubrisas mzis saTvales ixsnian  

maSinac, Tu Sexvedra Ria cis qveSaa: etiketi moiTxovs, rom partniorebi 

erTmaneTis Tvalebs xedavdnen. stilis cvalebadobis gamo saWiroa 

saTvalis xSiri gamocvla. 
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 Tqveni samosis elementebi erTmaneTTan harmoniaSi unda iyvnen, 

magram es ar niSnavs, rom yvela detali, dawyebuli fexsacmliT da 

damTavrebuli qudiT, erT ferSi iyos. 

 Tanamedrove SexedulebiT, sakmarisia mxolod wyvilebis Sexameba 

(mag. fexsacmlis da CanTis), xolo zogierT ferebs, rogoricaa Savi, 

TeTri, muqi ruxi, wyvili sulac ar sWirdebaT. 

 Amrigad,garegani imiji, eleganturoba karieraSi Cveni winsvlis 

sawindaria. amitom is mudmiv yuradRebas moiTxovs. kerZod, saWiroa 

tansacmel – fexsacmlis SeZenasac iseve profesiulad miudgeT, rogorc 

ofisSi muSaobas. 
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               sazogadoeba, samarTali, kultura 

 

 

 
  

 uaxlesi teqnologiebis gamaognebeli miRwevebi zrdis 
adamianTa miswrafebebs, rasac moTxovnis da misi dakmayofilebis 
ciklamde mivyavarT. adamianTa garkveuli fenebi usazRvrod 
momTxovni gaxdnen: momavlis imedma (molodinebma)  ganuxreli 
zrda ganicada da moTxovnebad gardaiqmna, moTxovnebi ki – 
samarTlad. adamianTa didi masebi moiTxoven, rom mTavrobam 
warmatebiT gadaWras rogorc sakuTari, aseve maTi problemebi, 
es ki arRvevs msoflios bevri (maT Soris, Cveni) qveynis 
socialur reJims. mainc ra kavSiria sazogadoebis samarTlebriv 
kulturasa da qveynis ekonomikas Soris? 
 

 samarTali umniSvnelovanesi socialuri fenomenia, vinaidan 

socialuri Zalebi, saboloo jamSi, gardaiqmneba samarTlad. meore mxriv, 

sazogadoebaze as samarTlis sistemebic zemoqmedebeben.  

 am ormxriv zemoqmedebaSi ganmsazRvrelia samarTlebrivi kulturis 

(samarTlebrivi cnobierebis) cneba, romelic faseulobebis, qcevebis, 

mosazrebebis aRmniSvneli farTo terminia. samarTlebrivi kulturis  

sakiTxebi sakmaod Seuswavlelia (cotaa gamokvlevebi), miuxedavad imisa, 

rom samarTlebrivi kulturis maxasiaTeblebi gazomvadi sidideebia, 

faqtobrivad, maTi gazomva jer arc Catarebula. 

 rogorc avRniSneT, samarTals socialuri Zalebi qmnian. magram es 

arapirdapiri gziT xdeba. omi, teqnologiuri cvlilebebi, ekonomikuri 

krizisebi avtomaturad ki ar aisaxeba samarTlebriv wesrigSi, aramed 

socialuri konfiguraciis Secvlis Semdeg icvleba adamianTa molodinebi, 

romlebic gardaiqmneba moTxovnad, xolo Semdeg – samarTlad. 

 samarTlebrivi kultura (rogorc saerTod, kultura), warmoadgens 

ideebis, faseulobebis, qcevebis erTobliobas. yovel pirovnebas aqvs 

garkveuli samarTlebrivi kultura. SeiZleba saubari aseve socialuri 

jgufebis (mag. sxvadasxva qveynebis) samarTlebriv kulturaze. Tumca, es ar 

niSnavs, rom jgufis yoveli wevri iziarebs igive ideebs. 
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 samarTlebriv kulturaze msjelobisTvis jer kulturis cnebis 

ganmartebaa saWiro. 

 kultura warmoadgens gansakuTrebuli sirTulis obieqts. misi 

Semecneba bunebis Semecnebisgan gansxvavebulia. kulturas aqvs 

arabiologiuri warmoSoba – is sazogadoebasTan erTad Seiqmna. aqedan 

gamomdinareobs sazogadoebis da kulturis erTianoba, kulturis 

socialuri buneba.  ukiduresi antinaturaloba, arabunebrivoba – misi 

yvelaze TvalSisacemi maxasiaTebeli niSania. amrigad, kulturas 

subieqturi, adamianidan gamomdinare warmoSobis wyaro aqvs. is adamianis 

samyaroa, erTianobaa yovelivesi, riTac adamiani velurobas ganudgeba (maT 

Soris, sakuTari Tavis velurobas)... 

 zogadi ganmartebiT – kultura esaa saganTa samyaro, aRebuli 

adamianuri mniSvnelobis da faseulobaTa xedvis kuTxiT. klasikuri 

gagebiT, kulturis cneba ganuyofelia ara marto adamianis cnebidan, aramed 

mizandasaxuli ganviTarebis cnebidanac. 

 amrigad, farTe gagebiT, kultura axasiaTebs adamianTa cxovrebis 

wess, maTi urTierTobebis `gaadamianebas~. kultura axasiaTebs individis 

damokidebulebas bunebasTan, sazogadoebasTan, Tavis TavTan, da amitom 

gansazRvravs ama Tu im cxovrebis wesis `xarisxs~. 

 adamianis mier Seqmnili sazogadoebis nivTieri simdidre kulturis 

mxolod garegani formaa. misi namdvili Sinaarsi – TviT adamianis 

ganviTarebaa. adamiani warmodgenilia kulturaSi, rogorc TviTcvalebadi, 

TviTganviTarebadi arseba. kulturas ar SeuZlia funqcionireba myari, 

gamomuSavebuli moqmedebis standartebis, qcevis stereotipebis GgareSe. 

 kultura asrulebs umniSvnelovanes socialur funqcias – 

gamocdilebis, codnis, adamianis saqmianobis Sedegebis gadacemis funqcias. 

 sazogadoebis materialur keTildReobasa da misi kulturis dones 

Soris ar arsebobs pirdapiri da UuSualo damokidebuleba: materialuri 

keTildReobis zrda avtomaturad ar gansazRvravs sazogadoebis 

ganviTarebis kulturis dones, amitom, rig SemTxvevebSi materialuri 

cxovrebis done gamodis, rogorc kulturis ganviTarebis safuZveli da 

saSualeba, sxva SemTxvevebSi – sazogadoebis an misi calkeuli fenebis 
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materialuri keTildReobis zrdas mivyavarT ara ganviTarebisken aramed 

kulturis degradaciisaken.1 

 amrigad, ekonomikas da kulturas Soris araa calmxrivi, wrfivi, 

mizezobrivi damokidebuleba: ekonomika kulturasTan dakavSirebulia 

rogorc pirdapiri, ise Sualeduri rgolebiT (sazogadoebis socialuri 

struqtura, politika, ideologia da sxv.). ase rom, kavSiri maT Soris 

mravalsaxaa da istoriulad konkretuli (kultura organulad 

dakavSirebulia Tavis drosTan – masSi gamoxatulia konkretuli epoqis 

moTxovnebi da problemebi). 

 msoflioSi kulturaTa mravalferovneba istoriuli faqtia, 

romlebic amJamad sazogadoebrivi cxovrebis globalizaciis mZlavr 

zegavlenas ganicdis. 

 samyaro xdeba sul ufro patara (Tanamedrove transporti, 

komunikaciis saSualebebi). teqnologiuri revoluciis gamo Tanamedrove 

samyaro warmoadgens kompleqsur, rTul, Zalze cvlad sistemas. 

kacobriobis istoriaSi veraferi ver Seedreba Cveni drois socialuri 

cvlilebebis absolutur siswrafes. amas fundamenturi gavlena aqvs 

Tanamedrove kulturaze. samarTlebrivi kultura mzard intertacionalur 

xasiaTs iZens. ekonomikuri TvalsazrisiT ki erovnuli sazRvrebi sul 

ufro mcire mniSvnelobas inarCuneben. qveynebs erTmaneTTan ekonomikuri 

urTierTobebi akavSireben, samarTlebrivi urTierTobebi ki mihyvebian 

ekonomikur urTierTobebs. 

 msoflioSi, romelic dakavSirebulia televiziiT, satelituri 

antenebiT da aeroportebiT  integraciul procesebs kulturaTa 

urTierTSerwymisken mivyavarT. am procesebis Sedegebi araerTgvarovania: 

araa gamoricxuli erTi, Zlieri kulturis mier meoris Zaladobrivi 

CaxSobac. cxovrebis tradiciuli formis mimdevrebi ukmayofilebas 

gamoxataven kulturuli imperializmis winaaRmdeg – erebi cdiloben 

SeinarCunon TviTmyofadoba, gaaZlieron tradiciuli kultura. ase 

warmoiSva Tanamedrove samecniero-teqnikuri kulturis da tradiciuli 

kulturebis urTierTobis rTuli da winaaRmdegobrivi problema, (roca 

                                                           
1
 am movlenis mowme yoveli CvenTagania. 
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rTuldeba qorwinebis da memkvidreobis tradiciuli formebis SenarCunebac 

ki). 

 yoveli kultura ayalibebs adamianis garkveul tips, garesamyaros 

specifikuri aRqmiT, rac aisaxeba mis azrovnebaze, sazogadoebaSi qcevaze, 

moqmedebis saSualebebze. 

 samarTali da marTlwesrigi adamianis kulturis erT-erTi umaRlesi 

miRwvaa,  erT-erTi umniSvnelivanesi socialur-kulturuli sikeTea, 

romelic Tavis mxriv moicavs samarTlebriv faseulobebs, samarTlebriv 

ideebs, normebs, institutebs da sxv. marTlwesrigi sazogadoebaSi 

funqcionirebs mxolod maSin, roca  saxeze gvaqvs samarTlis ideur-

Teoriuli, fsiqologiuri, socialuri da materialur-fizikuri 

komponentebi. formaluri, `kabinetSi Seqmnili~ kanonebi, sadac sruli 

idilia sufevs, sazogadoeba ki misi sruli antipodia, SeiZleba SevadaroT 

mrude sarkes, sadac sawyisi da areklili gamosaxulebaa erTmaneTSi 

SeusabamobaSia. 

 ekonomikaSi aprobirebuli, menejmentis uaxlesi, kulturis koncefcia 

samarTalSic SemoiWra. Tanamedrove SexedulebiT, samarTlis yoveli 

reforma ganwirulia warumateblobisTvis, Tu igi ar miiRebs mxedvelibaSi 

samarTlebriv kulturas. yoveli warumatebloba am sferoSi, rogorc wesi, 

teqnikur xarvezebze daiyvaneba da aviwydebaT, rom yoveli reforma faqizi 

da rTuli  amocanaa. amitom, iseve, rogorc ekonomikaSi, samarTalSic 

amosavali wertili unda iyos sazogadoebis kulturis mier dawesebuli 

SezRudvebi. 
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menejeri problemebis marwuxebSi

warmateba warumateblobis meore mxaresaa Casafrebuli

korporacia IBM devizi

araferia imaze ufro saSineli ,vidre amoqmedebuli umecreba

goeTe

krizisuli movlenebi, romlebic Cvens qveyanaSi bolo

periodSi ganviTarda, mxolod qveynis xelisuflebis subieqtur

Tu obieqtur Secdomebze ar daiyvaneba – nawilobriv is

msoflioSi mimdinare globaluri procesebis Sedegicaa.

msoflio krizisebis epoqaSi Sevida (ekonomikur, savaluto,

ekologiur da sxv.), saidanac gamosavali ar Cans (yovel SemTxvevaSi,

uaxloes wlebSi). bunebrivia, sazogadoebaSi grovdeba ukmayofilebis,

urTierTbraldebebis „uaryofiTi muxti“, romelSic, ase gansajeT, wvlili

yovel Cvengans Seaqvs (yvela „iZleva rCevas“, mitingebs, xmaurian „saqmis

garCevebs“ Tu sasamarTlo procesebs bolo aRar uCans...).

agresia, mrisxaneba, ambicia da Tavdajerebuloba msoflios „auris“

erT–erTi yvelaze didi dabinZurebis wyaroebia. amasTan, maTi gamovlena

arakonstruqciulia, ar cvlis arafers, da piriqiT, gvtovebs adamianebis

siyvarulis gareSe (yvela religiac xom amas gvaswavlis). Cveni molodinebis,

ocnebebis Sesrulebis albaToba mcirea, da saWiroa amis Segueba.

gulgacrueba xom swored molodinebs mosdevs.

cxovreba ganviTarebis sxvadasxva etapebisgan, „TeTri“ da „Savi“

zolebis monacvleobisgan Sedgeba. krizisuli „Savi zolebi“ erebis,

adamianebis ganviTarebis aucilebeli etapia, romlis drosac

gamoTavisufldeba axali Zalebi. SeiZleba iTqvas, rom swored siZneleebia
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cxovrebis ganviTarebis stimuli (ufro zustad,maTi SiSi). Tavis Sinaarss da

formas cxovreba xom mxolod bedis dartymebiT iZens. swored danakargi

aTavisuflebs adgils didi warmatebisTvis. marTalia, danakargebs

ganvicdiT,magram amas unda SeveguoT, miuxedavad imisa, rom daculobis

grZnobas Zveli uzrunvelyofs, axali ki – ara. ufro metic, is gvaclis

niadags, rac gvaiZulebs veZeboT axali sayrdeni wertili.

didi Secdomaa miRweuliT kmayofileba – TviTkmayofili ganwirulia.

ioli cxovrebisas sulic uZluri da modunebulia. swored am komfortul

situaciaSi Caisaxeba momavali tkivilis mizezi. Tu „mSvidi cxovrebis“

fazaSi Cven „dinebas mivyvebiT“, krizisul periodebSi ganviTarebis fazaSi

gadavdivarT; amasTan, pirveli, Zneli, axlisken mimarTuli nabijebiT.

namdvili cxovreba ki swored aseTi nabijebisgan Sedgeba. krizisi

warmoiSoba maSin, roca gveSinia „aucilebeli nabijis“ gadadgmis da amitom

aRar varT Cven TavTan harmoniaSi; rodesac „aras“ veubnebiT moments,

sinamdviles.

marTlac, ufskruls, romelic Cven winaa, erTi nabijiT ver gadalaxav,

naxtoms ki ganarbeni sWirdeba, rasac ukan daxevis gareSe ver SevasrulebT.

Cven swored es ukan daxeva gvTrgunavs. gansakuTrebiT, Tu is ise grZelia, rom

daRlilobisgan naxtomisTvis Zala aRar gvyofnis. swored aqaa saWiro

sibrZne, raTa ganvsazRvroT ukudaxevis optimaluri manZili.

problemis pirveladi mizezi isev CvenSia. rogorc paradoqsulad ar

unda Candes, garemomcveli samyaros krizisis safuZveli pirovnuli

krizisia, vinaidan adamianebi samyaros nawili varT da garegani sinamdvile

mxolod Sinaganis anareklia...

pirovnuli krizisis ramdenime nairsaxeoba arsebobs: ganviTarebis,

urTierTobebis, cxovrebis azris da sxv. pirovnuli krizisebis1 mizezs ra

gamolevs – Tundac „struqturuli cvlilebebis“ gamo dakarguli

Tanamdeboba, uaxloesi adamianis gardacvaleba, qronikuli umuSevroba an

1 depresia da SiSi samuSaos gacdenis, Sromisunarianobis dakargvis mizezebis pirvel

adgilzea (aSS–Si wliuri zarali $53 mlrd. aRwevs).
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asakobrivi („ormocwlianebis“) krizisi. radgan asakobrivi krizisi

menejeris karieris saukeTeso wilebs emTxveva, amitom yuradRebas swored

masze gavamaxvilebT.

saqme imaSia, rom garkveul asakobriv zRvars miRweuli adamiani,

cdilobs Seafasos, risi gakeTeba moaswro axalgazrdul idealebTan

SedarebiT. es gamocda yvelaze mTavaria adamianis cxovrebaSi. is Tavis

ocnebebs, cxovrebiseul miznebs yoveldRiurobas, rutinas upirispirebs da

rodesac mixvdeba, rom kompromisebSi aqtiuri cxovrebis gza ukve ganvlo,

iluziebs emSvidobeba, iwyebs faseulobaTa gadafasebas, gaiazrebs darCenil

monakveTs da Tu Seignebs Tavis WeSmarit SesaZleblobebs, ufro realurad

gegmavs dros, Semdgom cxovrebas.

krizisul periodSi sulier gardatexas mosdevs Sinagani samyaros

Secnoba. mudmivi Ziebis da analizis Sedegad adamiani gadadis „Sinagani

cxovrebis“ axal, SedarebiT ufro maRal doneze.

depresiis kargi wamalia adamianebisadmi keTilganwyoba, SemoqmedebiTi

muSaoba, rac saSualebas gvaZlevs gamovamJRavnoT niWi, unari.

amrigad, menejeris saSualo asaki garkveul Sinagan patiosnebas,

vaJkacobas, gonebriv da sulier moqnilobas, cxovrebiseuli sirTuleebis

mimarT alRos aRebas, simtkices, TavSekavebulobas, axali ideebisadmi

nakleb simkacres da rac mTavaria, sakuTari Rirsebis grZnobis SenarCunebas

moiTxovs. ufro farTo TvalsawieriT, ki SeiZleba davaskvnaT, rom

menejeris, saqmiani adamianis kariera daiyvaneba krizisuli situaciebidan

gamosvlis xelovnebaSi.
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menejeri Sekrebili sazogadoebis winaSe

brbo Cumad, uCinrad mihquxda, rogorc

Rvarcofi da mis winaSe uZluri

iyo TviT RmerTi!

g. leoniZe, `marita~

saqarTveloSi dawyebuli ekonomikuri krizisis gamo
grZeldeba samuSaodan TanamSromelTa masobrivi daTxovna.

umuSეvrobis da gaZvirebuli cxovrebis problemebs emateba
daZabuloba, rac gamowveulia dakarguli teritoriebiT,
omebis gamo mosaxleobis mudmivi migraciiT, socialuri
kavSirebis gawyvetiT da xelisuflebis riggareSe arCevnebze
gauTavebeli diskusiiT.

aseT pirobebSi, bunebrivia, revoluciurad ganwyobil,
ukmayofilo adamianTa stiqiuri Sekrebebi (da ara mxolod
dedaqalaqis centralur moednebze).

dawesebulebis xelmZRvaneli, firmis maRali rangis menejeri

sruliad moumzadebelia xolme Sekrebili sazogadoebis winaSe,

romelic garkveul pirobebSi, sruliad axali niSnebis matarebelia:

erTianobisa da solidarobis SegrZnebis Sedegad is iqceva erTian

arsebad da brbos sulieri erTobis kanons emorCileba (brbos erT-

erTi ganmartebiT _ esaa kontaqturi, garegnulad araorganizebuli

erToba, romelic gamoirCeva misi Semadgeneli individebis maRali

konformizmiT).

amdenad, menejerisTvis sasargeblo iqneba Sekrebili sazogadoebis,

mitingebis fsiqologiis codna da stiqiuri masebis marTvis,

`ganeitralebis~ praqtikuli rekomendaciebi.

Sekrebili sazogadoebis kontrolis CarCoebSi moqceva marTvis

Teoriis yvelaze rTul amocanad iTvleba. amis mizezia krebaze,

mitingze pirovnebis Segnebulobis, pasuxismgeblobis Semcireba. es ki,

Tavis mxriv, gamowveulia anonimurobis, usaxoobis, `umisamarTobis~ (da

aqedan gamomdinare _ dausjelobis) SegrZnebiT.

masaSi yofnisas individi qvecnobierad iTvisebs sxvisi qcevis

nimuSebs, eqvemdebareba mas. es urTierTdamuxtvis zoma damokidebulia
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pirovnebaTa saerTo ganviTarebaze (ufro zustad _ TviTSegnebis

ganviTarebaze). sabolood, brbo inteleqtualurad mis Semadgenel

individebze gacilebiT sustia.

urTierTSTagonebis Sedegad adamianTa grZnobebi da azrebi erT

mimarTulebas iReben. brbosTvis damaxasiaTebelia mouTmenloba,

miamitoba, amorfuloba, avtoritarizmi, yuradRebis cvalebadoba,

fantastikuri moaruli xmebi, mowodebebis da lozungebisadmi ioli

damorCileba.

yovelive es xels uwyobs mitingis monawileebs ganaxorcielon

iracionaluri, riskiani, Zaladobis, sisatikis, vandalizmis nebismieri

aqti, romelic Cveulebriv pirobebSi, maT verc ki warmoudgeniaT.

erTi stimuliT gamowveul, identuri emociebisgan warmoqmnil

brbos ar gaaCnia raime moraluri normebis kompleqsi. brboSi

aRmocendeba primitiuli (magram Zlieri) impulsebi, romelTac ver

akavebs veraviTari eTikuri an organizaciuli normebi. emociuri

daZabuloba ki amaRlebs sakuTari Zalis SegrZnebas da amcirebs

pasuxismgeblobis grZnobas.

brbos gansakuTrebul Zalas aZlevs konkretuli oponentebis

arseboba (albaT, amitom eridebian xolme qveynis liderebi aseT

mitingebze gamoCenas).

Sekrebil sazogadoebaSi, mitingze, adamianTa qceva garkveul

kanonzomierebas emorCileba. pirvel rigSi maTze moqmedebs CaxuTuli

haeri (uJangbadoba). stiqiur gamosvlebs xSirad Tan sdevs damatebiTi

efeqtebi, gamowveuli alkoholis da narkotikis zemoqmedebiT.

sainteresoa, rom adamianTa erTobliobis brbod gadaqcevis (jer kidev

bolomde amouxsneli) meqanizmia e.w. cirkularuli reaqcia,

urTierTdamuxtva. amis mizezia winaswari, mdgradi ganwyoba,

axalgazrda asaki, arasakmarisi socialuri gamocdileba da nebisyofa,

dabali politikuri kultura. urTierTdamuxtva Tan axlavs nebismier

masobriv RonisZiebas da garkveul optimalur donemde, sasargebloc

kia (rogorc gamaerTianebeli faqtori). magram, kontrolidan

gamosvlis Semdeg is ukve degradaciis mizezi xdeba.
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adamians, romelic am procesebSia CarTuli, ezrdeba brbos

Signidan momavali impulsebisadmi mgrZnobiaroba, kargavs

individualur gansxvavebulobas, qcevaze cxovrebiseuli gamocdilebis

zegavlenas, saR azrs. individi iqceva `rogorc yvela~, iwyeba fsiqikis

yvelaze mdabio, primitiuli fenebis gaaqtiureba.

am fonze warmoiSveba barierebi racionaluri argumentebis

winaaRmdeg. amitom, racionaluri meTodebiT zemoqmedeba ara marto

udrooa, aramed saSiSic.

sainteresia brboTa klasifikacia:

1. SemTxveviTi brbo (mag. cnobismoyvareebi sagzao SemTxvevisas,

rac gansakuTrebiT damaxasiaTebelia aRmosavleTis qveynebisaTvis);

2. eqspresiuli brbo (mag. protesti saelCosTan, dakrZalviT

damwuxrebuli procesia), romlis eqstremaluri formaa eqstazuri

brbo (mag. cekva guliswasvlamdis laTinoamerikuli qveynebis

karnavalze, zogierTi diskoTeka);

3. konvenciuri brbo (mag. fexburTis matCze, winaswar

gamocxadebuli politikuri mitingi), romelsac aqvs `konvenciis~

garegani niSnebi: fiqsirebuli adgilebi, SemoRobili da akrZaluli

zonebi. konvenciuri mxolod garkveul momentamde, brbo SeiZleba

gadavides moqmedSi;

4. moqmedi brbo menejerisaTvis yvelaze aqtualuri da saSiSia,

magram is erTdroulad, yvelaze mniSvnelovania socialur-politikuri

gagebiT da amitom yvelaze ukeTaa Seswavlili. aseT brboSi

dominirebs gaRizianeba, RvarZli, socialurad samarTliani xasiaTis

aRSfoTeba. Tavis mxriv, moqmed brbos SeiZleba hqondes agresiuli,

panikuri, momxveWeli an meamboxe Tvisebebi. amboxebuli brbo yvela

revoluciuri ryevebis aucilebeli atributia, klasobrivi

erTgvarovnebiTa da Tavisi klasis faseulobebis gaziarebiT.

warmatebis SemTxvevaSi is iqneba `revoluciuric~,1 xolo

damarcxebisas _ `putCisturi~.

1 brbos revoluciamde transformaciis politikur-fsiqologiuri dinamikisTvis
SesaZloa, sul ramdenime saaTic ki sakmarisi iyos. amisi naTeli magaliTia iranSi
Sahis reJimis kraxi da ZalauflebaSi aiaTola r. homeinis mosvla: gadatrialeba
moyva qalaqis ramdenime adgilas `stiqiurad~ mowyobil sagzao SemTxvevas.
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moyvanili klasifikacia sakmaod pirobiTia, radgan praqtikulad,

brbos ZiriTadi Tvisebaa gardaqmnis unari: erTi saxidan meoreSi is

iolad (spontanurad an provocirebulad) gadadis.

mitingis kontrolis manipulaciis meTodebi swored am gardaqmnis

Tvisebebis gamoyenebas eyrdnoba, saqme imaSia, rom problema brboze

zemoqmedeba ki araa, aramed misi swrafi transformirebaa (erTi saxidan

meoreSi).

Tu brbos gamouCnda lideri, misi Zalaufleba SuuzRudavia,

radgan misi mimdevrebi ki ar azrovneben, aramed brmad miyvebian mis

miTiTebebs. aseT pirobebSi agresiuli brbo SeiZleba gadaiqces

amboxebulad (risi magaliTic bevria Cvens realobaSi).

brboze zemoqmedebisas saWiroa agreTve specifikuri fenomenis (e.w.

brbos geografiis) gaTvaliswineba:

saerTo masis win warmoiSveba mkvrivi birTvi, sadac , rogorc wesi,

liderebia. masis saerTo `damuxtva~ swored aqedan iwyeba.

Semdeg rigebSi is pirebia, romlebic liderebis miznebs

emsaxurebian, xolo ufro Sors _ brbos `momxveWeli~ nawilia,

romelic mxolod agresiuli gziT pirad gamdidrebaze fiqrobs. sul

boloSi gafantuli arian cnobismoyvareebi (rac kargad Cans zemodan

gadaRebisas) _ maT movlenis mizani da arsi cudad esmiT.

brboze zemoqmedeba SeiZleba rogorc Signidan, ise garedan.

Signidan zemoqmedebisaTvis saWiroa birTvSi SeRweva (mag.

dawesebulebis administraciis gamoyenebiT). gare zemoqmedebisas ki,

pirvel rigSi, cnobismoyvareTa CamocilebiT iwyeben.

Sekrebil sazogadoebas, mitings Tan sdevs xolme moaruli xmebis,

Worebis gavrceleba. amis mizezia, ZiriTadad, saWiro oficialuri

informaciis deficiti da da sazogadoebaSi emociuri balansis

darRveva (zedmeti daZabuloba, an piriqiT, provincializmi _

saintereso movlenebis nakleboba sazogadoebriv cxovrebaSi).

did, farTe sazogadoebaSi moaruli xmebi bolomde WeSmariti

araa, cirkulaciis procesSi siuJeti ganicdis rig kanonzomier

cvlilebebs, romelic sawyis versias met-naklebad amaxinjebs (qreba
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sawyisi detalebi, darCenils ki amaxinjebs sazogadoebis

stereotipebi).

cnobilia agreTve, rom Tavidanve nakleb sando moaruli xma, (mag.

`ministrs xsnian~) moqmedebs ra adamianTa ganwyobaze da moqmedebebze,

iwvevs siuJetSi aRweril ekonomikur-politikur situaciebs: rogorc

socialuri cxovrebis aqtiuri faqtori, TiTqosda obieqtur realobas

Tavis siuJetSi aTavsebs.

demokratiul sistemaSi moarul xmebTan brZolas (totalitaruli

reJimisgan gansxvavebiT) SezRuduli mniSvneloba aqvs. sistemas,

dawesebulebas, garkveulobis da gaurkvevlis optimaluri Sexameba

Sinaganad met mravalferovnebas aZlevs, amitom is ufro adaptiuri da

sicocxlisunariania.

demokratiul sazogadoebaSi ar dgas moarul xmebTan brZolis

amocana, romelic praqtikulad, daiyvaneba mxolod calkeuli

SezRuduli jgufebis (sabrZolo nawili, eqspedicia, politikuri

partia da sxv) moaruli xmebisgan dacviT.

miuxedavad amisa, is SeiZleba saSiS iaraRad iqces Segnebuli

provokatoris xelSi, da brZolis ignorirebam, SesaZloa,

mniSvnelovani ziani gamoiwvios. aseT SemTxvevaSi, sainteresoa, rom

moaruli xmebis pirdapiri gamoyofa da uaryofa xSirad sawinaaRmdego

efeqts iwvevs _ misi intensivoba izrdeba. Cveulebriv araefeqturia

standartuli frazac: `ar daujeroT mtris Worebs’’.

cxovrebis yvela SemTxvevisaTvis martivi da calsaxa

instruqciebi ar arsebobs. efeqturi RonisZiebebis misaRebad ki

saWiroa wyaros sandoobis Semowmeba. Tu ki informaciis wyaro

(telearxi, Jurnalisti, politikuri moRvawe) sakmao avtoritetiT

sargeblobs, Sedegiani iqneba `pirdapiri~ Seteva, moaruli xmis

Sinaarsis , mizezis, miTiTebiT da alternatiuli versiis

CamoyalibebiT.

rac Seexeba cirkularuli reaqciis (urTierTdamuxtvis) fenomenis

bunebas, is jer bolomde araa garkveuli. saqme imaSia, rom brbos

fsiqologiis klasikuri Sromebis avtori, me-19 saukunis frangi

mecnieri leboni ganaTlebiT eqimi iyo. aqedan gamomdinareobda misi
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`urTierTdasnebovnebis~ koncepciac. am fenomenis bunebebis garkvevaSi

rogorc Cans, mxolod medicinis da fsiqologiis Zalisxmeva araa

sakmarisi.

ukanasknel wlebSi am mxriv bevri ram dazustda. Tanamedrove

Teoriuli aRmoCenebiT fundamenturi fizikis dargSi (kerZod, maRali

energiebis elementaruli nawilakebis fizikaSi), araa gamoricxuli,

rom urTierTdamuxtvis procesSi garkveul rols TamaSobs sxeulis

mier warmoqmnili ara mxolod ramodenime eleqtromagnituri veli,

aramed elementaruli nawilakebic (mikroleptonebi) romelTa

meSveobiTac xdeba adamianebs Soris ( da saerTod, samyarosTan)

urTierToba. brboSi inteleqtualuri TviTkontrolis Semcirebis

gamo, mgZnobiaroba am fizikuri velebis mimarT, ubralod, izrdeba.2

dabolos, samwuxarod, civilizaciebSi, sazogadoebaSi, sadac

qveynis problemebis gadaWraSi mitingebs (da brbos) wamyvani roli

ukaviaT, adamiani arsebobis azrs, Tavis `me~-s kargavs.

erTdroulad masSi iwyebs dominirebas gangaSis grZnoba, vinaidan

Tavs mtruli da gaurkveveli Zalebis saTamaSod grZnobs.

saerTod, qveynis xelisuflebis regularuli Secvla putCebiT da

revoluciebiT mxolod susti politikuri kulturis qveynebisTvisaa

damaxasiaTebeli.

2am mxriv sainteresoa cnobili rusi mecnieris, kosmobiologiis fuZemdeblis a.
CiJevskis (1970 wlamde akrZaluli) Sromebi, fizikosebis n. teslas, g. Sipovis,
drunvalo melqisedekis sensaciuri gamokvlevebi e.w. `mer-ka-bas~ (adamianis
energetikuli gamosxivebis) Sesaxeb, razec ganviTarebul qveynebSi adamianis
cnobierebaze zemoqmedebis iaraRis Seqmnaze muSaoben.

levani
Typewritten text
sarCevi
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menejeris karieris sulieri aspeqtebi 

 

                                         STamomavlebi gaixsneben 

                                         აra politikaSi gamarjvebebs, 

                                         aramed, Tu ra gavakeTeT Cven  

                                         adamianis sulieri ganviTarebisaTvis 

                                                           jon kenedi 

 

                                          

 

      SevxvdiT `saWiro” adamianebs, `davaqseroqseT” aucilebeli 
qaRaldebi, SevitaneT kompiuterSi dilidan dagegmili 
informacia, gadavixadeT yvela kanonieri (Tu ukanono) 
gadasaxadi... 
      Zilis win sul aTiode wuTi sakuTar TavTan marto 
davrCiT. TiTqos bevrs mivaRwieT cxovrebaSi, magram mainc 
ukmarisobis, Sinagani siRaribis grZnobiT vemSvidobebiT dRes. 
TiTqos raRac mTavari gverdze dagvrCa...  
     iqneb erTad gamovikvlioT     amis mizezi. 
 

      me-20 saukunis cxovrebidan TanamedroveSi cvlilebebi Zalian swrafia 

da Cven ver vaswrebT cxovrebis axal wesze gadasvlas. 

      21-e saukune arnaxuli tempis samecniero-teqnikuri progresis, didi 

gamowvevebis winaSea. momavlis sazogadoebis niSnebi ukve Cans _ ramdenime 

aTeuli wlis Semdeg ki gveqneba axali realoba: globalizaciis epoqas e.w. 

teqnologiuri singularobis epoqa1 Secvlis, adamianis kontrolidan 

gamosuli uaxlesi teqnologiebiT. 

      Tanamedrove saqarTvelo warmoadgens sistemas, romelSic 

erTdroulad iqmneba umniSvnelovanesi sazogadoebrivi qvesistemebi: 

socialur-ekonomikuri, politikuri, sociokulturuli da sxv., romlebic 

gansakuTrebul gardamaval models qmnian. Sesabamisad, is eTikuri normebi 

da principebi, romlebic xorcieldeba Tanamedrove qarTul samewarmeo 

sferoSi, aseve Camoyalibebis procesSia, gardamavalia. es normebi 

                         
1 aSS-Si 2009 wels Seiqmna singularobis universiteti, sadac amzadeben specialistebs 
momavali globaluri problemebisTvis, xelovnuri (manqanuri) inteleqtis epoqisaTvis. 
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totalitaruli ekonomikidan da dasavleTis saqmiani kulturidan 

gadmoRebuli qcevis stereotipebis Taviseburi sinTezia. TviT bazars ar 

aqvs zneoba. is sarkesaviT ireklavs misi monawileebis zneobas Tu 

uzneobas. 

    amJamad Cvens realobaSi,  biznesiT dasaqmebul adamianebis umetesobas 

dabali saerTo kultura aqvs, amitom araa gamoricxuli, rom bazris idea 

diskreditirebuli iqneba da bazris cnebamde Camova (am sityvis uaryofiTi 

mniSvnelobiT). eTikis da kulturis sakiTxebi prioritetulia 

ekonomikasTan mimarTebaSi. magram mewarmeTa ZiriTad masas ar surs eTikuri 

CarCoebiT Tavis SezRudva. TviT saxelmwifos jerjerobiT ar Seuqmnia 

iseTi pirobebi, rom `moraluri” biznesi ufro momgebiani iyos, vidre 

`aramoraluri”. 

     nebismier saqmianobaSi mTavari sazomi adamiani unda iyos da, 

sabolood, ekonomikuradac yvelaze momgebiani es iqneba. dRevandel 

pirobebSi, enTuziazmi Tu araa aRWurvili codniT, eTikiT, mas borotebis 

motana ufro SeuZlia.2  

      roca warmoeba da moxmareba iqceva cxovrebis azrad, mizezebi unda 

veZeboT ara ekonomikaSi, aramed imaSi, rom Sesustda sociokulturuli 

garemo.3 yvela borotebis da sikeTis saTave adamianis sulSi unda veZeboT. 

      fuli meoradi Rirebulebaa. `meoradi sixaruliT” gatacebuli 

adamiani flangavs pirvelad faseulobebs, romlebsac miekuTvneba sakuTari 

Rirsebis grZnoba (romlis dacva TviT sicocxleze ufro saWiroa), 

adamianis sulis silamaze, dedobrivi (mamobrivi) grZnoba, mSoblis 

siyvaruli, sakuTari sulieri saxe (`me”, romelic ar unda gaflango 

sikeTisTvis brZolaSic ki), sircxvilis grZnoba, Semoqmedebis survili, 

sindisi da sxv. ganviTarebul qveynebSi ki pirvelad Rirebulebebs daemata... 

dro. 

      materialuri nivTebis (agaraki, manqana da sxv.) floba SesaniSnavia, 

magram isini meoradi faseulobebia. roca maT vcvliT pirveladze, es 

igivea, rom mzis, sinaTlis sxivi gavcvaloT... xelovnur ganaTebaze.  

                         
2 amitom, zogjer is, vinc usaqmurad gveCveneba, ufro mniSvnelovani adamianuri, `RvTiuri” 
saqmiTaa dakavebuli. 
3 magaliTad, saqarTveloSi bolo wlebSi gaurkvevloba da daZabuloba cxovrebis wesad 
iqca. 
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      adamians sWirdeba raRac, rac mas STaagonebs brZolas, raRac ufro 

mets, vidre es mas sWirdeba (da rasac is Rrmad iwamebs). 

      vaWruli civilizacia ki adamianebs ojaxSic ki egoistad aqcevs da 

esaa tragedia. 

      arajansaR sazogadoebas moralic arajansaRi aqvs: yvelaferi, rasac 

moaqvs mogeba, moaqvs mogeba monopoliebisTvis _ iTvleba zneobrivad. 

      yofacxovrebis, piradi moxmarebis gafetiSeba (roca moxmareba 

harmoniuli ganviTarebidan ar gamomdinareobs), momxmarebluri fsiqologia 

warmoadgens mkvebav garemos sazogadoebrivi pasiurobisTvis, 

uprincipobisTvis, konformizmisTvis. reklama aZlierebs CvenSi “jogur” 

instinqts _ ar CamovrCeT cxovrebas! erTdroulad, saxelmwifosaTvis 

dabali kulturis done zogjer momgebiania, advilia adamianis darwmuneba, 

rom misTvis nivTis SeZena aucilebelia.  

      nivTebis saSualebiT Tqven SegiZliaT mxolod sxvebis (da ara 

sakuTari Tavis) motyueba. sakuTrebas, samwuxarod, moaqvs tanjvac (mxolod 

niWieri adamianisTvisaa fuli Semoqmedebis `sisxli”). marTlac, Zlierni ama 

qveynisa, tanjaven ra sxvebs, tanjaven Tavis Tavsac. 

      Ria informaciuli sivrcisa da sociumSi liberaluri sabazro 

faseulobebis gavrcelebis pirobebSi aqtualuri xdeba socialur-

ekonomikuri qcevis regulirebis eTikur-religiuri berketebis gamoyeneba. 

      sabazro reformebis efeqtiani Catarebis safuZvelia sabazro 

sistemis sazogadoebis specifikur sociokulturul moTxovnebTan 

adaptaciis unari, yuradRebis gamaxvileba socialur_ekonomikuri qcevis 

tradiciul faqtorebze, romelTa Soris mniSvnelovania 

marTlmadidebluri Rirebulebebi. 

      is faqti, rom Cveni bolo wlebis “reformebi” aRmoCnda mxolod 

sakuTrebis grandiozuli gadanawilebis safarveli, mizezi metwilad Zevs 

religiur, sulier sferoSi. e.i. am reformis avtorebis msoflmxedvelobis 

TaviseburebaSi.  

      ekonomikis organizaciis marTlmadidebluri principebi wiTel  

zolad gasdevs qarTveli eris mTel istorias: saqarTvelos mTeli 

SromiTi da sameurneo eTika gajerebulia marTlmadidebluri moraliT.     

ekonomikuri cxovreba moiTxovs, pirvel rigSi, piradi pasuxismgeblobisa 

da TviTdisciplinis, adamianTa sulieri sijansaRis gazrdas, rac 
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gulisxmobs profesiuli Sromis sferoSi umaRlesi eTikuri da religiuri 

Rirebulebebis, zneobrivi movaleobebis aRiarebas. 

      uaxlesi teqnologiebis swrafi cvlilebebis fonze, roca didi 

mniSvneloba aqvs kompromiss, cxovrebis aCqarebul ritms da adamianobas 

Soris, profesiuli simwifis maCvenebeli gaxda zneoba. unayofoa 

praqtikuli codna, romelic araa dabalansebuli moraliT.4 ganaTlebam ara 

marto codna unda gadasces, aramed aRzardos sindisic (unikaluri azri, 

romelsac RirebulebaTa rRveva ar Sexebia). `codna sindisis gareSe _ 

sulis daRupvaa”_ werda rable. 

      CevnTan jer kidev bevria amorfuli, `lokokina” adamianebi 

(inteligentobis garegani atributebiT), romlebic Tavs `wesierad” Tvlian 

mxolod imitom, rom cuds ar akeTeben. siZulvili maT ar ician, amitom arc 

gulwrfeli siyvaruli SeuZliaT. maTi warmodgenebis umetesoba 

mogvagonebs mrude sarkis anarekls, STagonebulia masobrivi 

komunikaciebis saSualebebiT da sabWoTa skolis sistemiT.5 

      bevrs ar uyvars arc sakuTari Tavi, arc sxvebi. robotiviT 

ZilburanSi cxovrobs, rogorc samuSao Zala da ara adamiani (mcire 

moTxovnilebisas arc nebisyofis mobilizaciaa). isini gvagoneben mgzavrs, 

romelic matarebels CamorCa. maTi cxovreba, romelic did, 

sazogadoebrivad mniSvnelovan miznebs ar emsaxureba, mZimea. aseTi adamiani 

pretenziulia, sxvas akritikebs imis SiSiT, rom is ufro Tavxedma ar 

 daamciros. misi uaryofiTi emociebi sixarulis naklebobiTaa gamowveuli.                     

erTdroulad, Secdomaa `seriozuli” miznebis dasaxva da misken `idayvis 

gamoyenebiT” swrafva. rogorc wesi, mTel cxovrebas Cven vxarjavT ara im 

saqmeebze, romlebic marTla mniSvnelovania, xolo sulier Zalebs, sulier 

ganviTarebas ki SemdgomisTvis gadavdebT. piradi, droebiTi miznebis garda, 

saWiroa viqonioT didi, zepirovnuli mizani (maSin warumateblobis riski 

minimaluri iqneba), susti adamianis moqmedeba ki ganisazRvreba uaxloesi 

perspeqtiviT. ufro Zlieria adamiani, romlis perspeqtiva piradulia, 

magram mainc Soreulia. yvelaze maRla ki dgas adamiani, romlis Soreuli 

                         
4 amis gamoa, rom ukulturo adamians teqnika imonebs. 
5 informaciis Tavisuflebam kraxi ganicada_adamianebi araferze aRar reagireben. 
televizia, gadaaqvs ra yuradReba mTavaridan meorexarisxovanze, ar gvaZlevs viwro 
garemodan gamosvlis saSualebas. sabWoTa skolaSi ki individualur azrs aTeuli wlebi 
prioriteti ar hqonda. 
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perspeqtiva upirvelesad, sazogadoebrivia. amrigad, did nebisyofas 

mxolod didi mizani badebs. 

      adamianebi cudad arian mxolod imis gamo, rom TviTon cxovroben 

ugunurad (ar aqvT Sinagani `sayrdeni wertili”) da ara gareSe mizezebiT. 

WeSmaritad, kargad ver iqneba is, vinc icis mxolod aReba (da ara gacema). 

      samwuxarod, dRes samyaros, ZiriTadad, Suris grZnoba marTavs. 

adamianebs eSiniaT iyvnen naklebad warmatebuli, vidre, Tundac SeZlebuli 

mezobeli (maSin, roca, rac naklebs fiqrob warmatebaze, miT metia misi 

albaToba). kerkegori marTali iyo: `bednierebis kari mxolod Cvensken 

iReba, vinc win iswrafvis, mxolod ufro mWidrod xuravs mas”. slogani 

`warmateba nebismier fasad” yovelTvis cudad mTavrdeba. 

      amrigad, CvenTan dabalia socialuri kapitali (ndobis koeficienti, 

TanamSromloba, `gamWvirvaloba”), romelic Tavisi mniSvnelobiT finansur 

kapitalze ufro metia _ flidebiT savse sazogadoebaSi yvelaferi male 

iflangeba. 

      Cvens saukuneSi gaizarda menejeris socialuri rolebis raodenoba 

(mgzavri, saqmiani partniori, sxvadasxva jgufis wevri da a.S.), rac, wina 

saukunisagan gansxvavebiT, aZnelebs `integracias” (raimes Seqmna met 

aqtiurobas moiTxovs). amitom, samuSao dRem SeiZleba ise areulad da 

fuWad Caiaros, rom daviRaloT ara muSaobiT, aramed uazro qaosiT.      

kargi Tanamdebobebi naklebia, vidre niWieri adamianebi. cxovrebis 

racionalizacia (Tundac samsaxurebrivi subordinacia),6 adamians 

bumerangiviT ubrundeba sakuTari `me”-s dakargviT: erTiani wesrigi 

sazogadoebaSi gvitrialdeba adamianis bunebis sawinaaRmdego `wesrigiT 

piriqiT”. 

      sapasuxismgeblo, daZabuli muSaobisgan warmoiSva grZnobebisgan 

daclili adamianis, konformistis axali tipi (`garanduli mliqvneli”, 

`stiuardesas sindromiT”,7 `saqmiani tipi” da a.S.), romelic Tavis Tavs 

saSualebad aqcevs. did qalaqSi, TviTkmayofili da gulgrilis niRbiT 

yofna (gansakuTrebiT, mamakacebSi) CveulebaSi gadadis. xSiri SeniRbvisgan 

menejeri kargavs kontaqts Tavis grZnobebTan, rac iwvevs stress. saerTod 

egocentruli pirovneba ufro advilad eqceva stresis qveS. kargi menejeri 

                         
6 subordinaciaSi Cadebulia garkveuli zewola adamianis Rirsebis grZnobaze da zog 
TanamSromelSi es eiforias iwvevs. 
7 yalbi, `keTilganwyobili” RimiliT. 
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ki niRbis gareSec Tavs mSvenivrad grZnobs. samecniero-teqnikurma 

progresma adamianebs cnobierebis racionaluri mxare8 ganuviTara. magram 

meore, grZnoba-emociur mxares naklebi mniSvneloba rodi aqvs (saerTod, 

raRac momentis Semdeg, adamianis ganviTareba arasworad midis _ viTardeba 

goneba da ugulvebelyofilia grZnobebi). amrigad, rac ufro sulieria, 

`maRali sinjisaa” adamiani, miT ufro advilad umklavdeba stress, 

fsiqotravmas, cxovrebiseul gamocdas.  

      adamianis didebas Seadgens sulieri, azrovnebis Zala, nebisyofis 

simtkice. dRes menejeris nebisyofis Tvisebebi vlindeba sirTuleebis 

mimarT mis TavdaWerilobaSi. idealSi, menejeri unda iyos patiosani da 

ganvlos cxovreba raindulad, uSiSrad, WeSmariti TavisuflebiT da 

ecados,  naklebad `iTamaSos”. 

      niWierma, kreatulma adamianma mxolod TviTon icis, ra SeeZlo mas 

mieca adamianebisTvis da ver SeZlo, amitomac ganicdis Tavis TaviT 

ukmayofilebas, xarjavs ra Tavis energias Cveni cxovrebiT nasazrdoveb, 

asTavian urCxulTan brZolaSi. Wkvians uamravi dro exarjeba, Tu uwevs 

fiqri uniWos nacvlad, radgan, rogorc Silerma Tqva, aseTTan TviT 

RmerTia umweo...   esaa kacobriobis ubedureba. `orosnebis” sazogadoebaSi 

Sveikis rolis TamaSis meti gamosavali araa... 

      bolo wlebis globalurma ekonomikurma problemebma sazogadoebriv 

da pirad urTierTobebze didi zegavlena moaxdina. aviRoT Tundac 

menejeri, romelic yovelTvis gansasjelis rolSia. is mudmiv `formaSi” 

undaA iyos, zidos Tavisi jvari. magram mainc aravis ZaluZs yoveldRe iyos 

Tavis saukeTeso formaSi. 

      SeuZlebeli gaxda samsaxurSi (an pirad cxovrebaSi, ojaxSi) moduneba. 

iTvleba, rom sisustis umniSvnelo gamovlenac ki arRvevs wonasworobas 

jgufSi, ojaxSi (...da iqve ulmoblad visjebiT)...  

      pativmoyvareobas ayolili menejeri cxovrobs, ase vTqvaT, 

aranormaluri cxovrebiT _ mas azris koncentraciisTvis, dafiqrebisTvis 

dro ar rCeba. aseTi brZoliT ki mudam daRlili varT da namdvil 

cxovrebas vgrZnobT mxolod... avadmyofobis dros. 

                         
8 arsebobs Tavis tvinis mier informaciis gadamuSavebis ori sistema: Tu amerikelebis da 
evropelebis aRzrdis sistema da kultura upiratesad Tavis tvinis marcxena (`praqtikul”) 
naxevarsferos ganviTarebas iwvevs, aRmosavleTis xalxebSi upiratesoba marjvena (an 
orive) naxevarsferos eZleva.  
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      yvelas mobezrda `kargi saxe cudi TamaSiT”. gvsurs mxolod 

ubraloeba da simarTle, Secdomis, sisustis ufleba, rom Cvenze `ar 

Seiwmindon fexebi”.  

      erTdroulad, rekordebze orientirebul sazogadoebaSi, sxvis 

sisusteze saubrisas gviCndeba Zalis moCvenebiTi SegrZneba, arajansaRi 

simSvide.  

      sisustis ufleba (Cveni da sxvisi) mTavaria depresiuli mdgomareobis 

profilaqtikaSi (roca gvesmis sxvisi, mas saSualebas vaZlevT gaxdes ufro 

Zlieri). ufro zustad, adamiani susti ki araa, gulwrfeli da bunebrivia 

Tavis qcevaSi. is namdvilia (da es misi saukeTeso Tvisebaa). 

      saerTod, cxovrebis Tanamedrove ritmSi, grZnobaTa adamianuri 

gamovlena xelaxla unda viswavloT: adamiani sustia, xSirad mosdis 

Secdoma, mas gamosworebis saSualebis micema sWirdeba (es ukve axalma 

Taobam unda gaakeTos). amasTan SeiZleba gvqondes sisusteebi, magram ar 

unda gavxdeT umweo. 

      rodesac medrove sxvis niRabs ikeTebs, amiT mzaddeba niadagi 

gaugebrobisTvis, radgan iluziebi adre Tu gvian qreba da warmoiqmneba 

konfliqti. es ki vnebs Cvens fsiqikas, finansebs. `eSmakoba” saerTod, 

SezRuduli adamianebis azrovnebis wesia. 

      dabolos, rogorc yvela ufleba, sisustis ufleba movaleobebiT, 

pasuxismgeblobiTaa Semofargluli da sxvaze zrunviT iwyeba. 

      Ffortuna, saerTod, ar gvigzavnis arc kargs, arc cuds, mis karg an 

cud Sedegs Cven warvmarTavT _ maxinji suli yvelafers uaresisken 

mimarTavs. saerTod, nebismier pirobebSi Cvenzea damokidebuli, mona 

viqnebiT Tu Tavisufali adamiani. 

      adre Tu gvian, yovelma adamianma unda gaarkvios  cxovrebis ZiriTadi 

sakiTxi _ romelia ukeTesi, iafi bedniereba, Tu amaRlebuli WirTaTmena? 

unda gaakeTos arCevani mogebasa da patiosnebas, usindisobasa da zneobrivs 

Soris. es gadawyvetileba warmatebulma menejerebma miiRes ukve 

axalgazrdobaSi, ramac gansazRvra maTi cxovreba _ yoveldRiuri 

umniSvnelo qceva qmnis an angrevs pirovnebas. 

      sindisTan pirveli kompromisi aCens meores da poziciebis daTmoba 

zvaviviT izrdeba. Amitom, patiosan adamianad darCena,,sakmaod Zviri” Rirs. 
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                                     1 

menejeri karieris dasawyisSi 

 

      adamianTa umetesoba mxolod pensiaze gasvlis Semdeg, sicocxlis 

bolo wlebSi xvdeba, rom cxovrobda, manamde ki is sicocxles, cxovrebas 

flangavs. 

      Sromis moTxovnileba pirovnuli kulturis ZiriTadi niSania: 

ganaTlebulis erTi dRe `ufro xangrZlivia”, vidre uvicis saukune. 

saerTod, yvelafris wamali xom Sromaa. 

      axalgazrda menejeri eZebs Tavisuflebas movaleobebisgan, zedmeti 

Sromisagan, magram swored aman gagvxada Cven adamianebi. garda amisa, mas 

`damoukideblad muSaobis” kompleqsi aqvs _ zedmetad zrunavs garegan 

atributikaze. menejeri sakuTar Tavs sxvisi TvaliT uyurebs _ 

sazogadoeba Tvalebia. amdenad sxvebi masze gavlenas axdenen. Cvens namdvil 

saxes ki sarkeSic ki ver vxedavT (maSinve vasworebT mimikas). 

      Cveni uaryofiTi Tvisebis gamo (rasac sxva Znelad egueba), saWiroa 

distancia urTierTobebSi. 

      ofisSi Cven SevxvdebiT, ZiriTadad pirovnebis or tips: 

`gamarjvebuls”anu `realizebuls” (mag. TviTkmayofili Cinovniki) da 

`warumatebels” _ `ararealizebuls” (Sinagani ukmayofilebiT), rac 

bavSvobis asakidanaa Camoyalibebuli.  

      `realizebulTa” Tavdajereba zogjer maTi SezRuduli bunebis 

gamovlenaa, roca ucxoa Zlieri vnebebi, xolo `saRi azris” ukan xSirad 

imaleba mxdali, yalbi adamiani. marTalia, zogi maTgani komunikabeluria, 

iZens bevr amxanags,9 magram zogjer amis ukan `xeiris” miReba dgas. 

      `ararealizebulTa” sust nervul sistemas ki xSirad meti 

SemoqmedebiTi Sedegebi moaqvs xolme.  

      namdvili adamiani materialurze maRla moralur Rirebulebebs 

ayenebs. is aravisgan ar elis madlobas, TviTon grZnobs Tavs yvelas 

mimarT valSi, Tavisufalia sulierad, sikeTes ar aqcevs saqonlad (`me Sen, 

Sen me”), cdilobs iyos gawonasworebuli, erTguli, sulgrZeli, imegobros 

                         
9 saerTid, adamians midrekileba aqvs iamxanagos masTan, vinc naklebad fxizelia, masze 
dabla dgas. maSin is raRacas warmoadgens da daculia arasrulfasovnebis kompleqsisgan.  
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mterTanac ki, ar aCvenebs Tavis codnas. is binidan diliT gamodis mSvidad 

(da ara rogorc `mgeli” an `batkani”). rogorc werda l. tolstoi,  

saukeTesoa adamiani, romelic cxovrobs Tavisi azrebiTa da sxvisi 

grZnobebiT (Tavisi grZnobebiT mxolod cudi adamiani cxovrobs). 

      marTalia, adamiani unda iswrafvodes idealisken, magram unda 

dakmayofildes miznisken miaxloebis etapobrivi, TandaTanobiTi procesiT, 

Tavisi gansacdelebiT da gulacruebiT. niWi (iseve, rogorc simarTle), 

TavisiT, brZolis gareSe, TviTdinebiT gzas ver gamonaxavs. bunebis es 

kanoni xSirad aviwydebaT, rac bevri cxovrebiseuli tragediis mizezi 

xdeba.  

 

urTierToba xelmZRvanelTan 

 

      kargi xelmZRvanelis Tvisebebis CamonaTvalis analizi 

(mizanmimarTuli, jiuti, cvalebadi xasiaTis da sxv.) warumatebeli 

aRmoCnda. miuxedavad imisa, rom xasiaTi _ es adamianis bedia, mTavari 

aRmoCnda ara piradi Tvisebebi, aramed misi moqmedebebi. 

      didi dawesebulebis xelmZRvaneli xSirad wamebulis rolSia, 

romelsac mowiwebiT, mdabiuri maameblobiT Sehyureben xelqveiTebi da 

`tyavs aZroben” zemdgomebi. albaT amitomaa, rom maTSi erTdroulad ori 

urTierTsawinaaRmdego arsebaa, Znelad asaxsneli dapirispirebiT.10 

xelmZRvaneli, xSirad, zedmetad darwmunebulia Tavis TavSi, rom 

dasayrdeni sxvebSi eZebos, amitom `reformator” TanamSromlebze ufro 

urTierTobas mliqvnelebTan da momsaxure personalTan amjobinebs. 

      Cvens sinamdvileSi, xelmZRvanels patriarqaluri glexuri meurneobis 

marTvis stili aqvs: saqmeebSi Careva, diqtati da sxv. mis yovel gonivrul 

ideas ki mrCevelebi aufasureben. isini mxolod mis sisusteze TamaSoben da 

ibrZvian (xSirad advilad aRgznebad) xelmZRvanelis sulze da `yurze” 

monopoliisTvis. ase iwyebs xelmZRvaneli realobis im modelis dajerebas, 

romelsac sxvebi uqmnian (erTdroulad, es misTvis... mosaxerxebeli 

poziciaa). 

                         
10 Zlieri, cnobili adamianebi yovelTvis aseTebi iyvnen. es maTi pirovnebisaTvis ukvalod 
rodi qreba, iwvevs adreul siberes. 
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      maRali Tanamdebobis specifikaa muSaobis garkveul etapze 

naklovanebTan Segueba, `Tvalis simaxvilis” daqveiTeba. 

      rac ufro maRalia Tanamdeboba, miT ufro metia masze faruli 

kontroli, miT naklebad gulaxdilia xelmZRvaneli. amitom, menejeri ar 

unda iyos primitiuli, gulubryvilo: xelmZRvanels uyvars xolme 

xelqveiTTa (ZiriTadad, rigiTi muSakebis) garemocvaSi `sulieri” dasveneba, 

roca xelqveiTisgan elian TanagrZnobas da ara familarobas da 

aradelikatur SekiTxvebs. 

      wodebebsa da jildoebze bevrad mniSvnelovania xelmZRvanelis 

gansakuTrebuli ndoba. vinc `Sefis” ndobas kargavs, Savi saqmis imedad 

rCeba xolme... 

      menejeri unda cdilobdes, rom mudam saintereso iyos. adamianis 

informaciulobis Semcirebisas11 konfliqtebis ricxvi izrdeba. 

erTdroulad, unda gvaxsovdes, rom saubarSi ufro Wkviani da saintereso 

maSin varT, roca SeveSvebiT sakuTari Tavis Wkvianad gamoCenas... 

      konfliqtis dros mcire usiamovnebebs moTminebiT unda movekidoT 

(swrafad daviviwyoT), radgan, rogorc fsiqologebi gvaswavlian, brazdeba 

ara adamiani, aramed misi `mdgomareoba”, romelsac arc axsovs, ras 

laparakobda erTi wuTis win (Tumca, praqtikaSi, yvela adamians aqvs 

usiamovnebis `gadaxarSvis” garkveuli dro). roca menejeris fsiqikuri 

energia ar ifanteba garemocvaze (romelsac angariSi unda gauwios), is 

inarCunebs Zlier mexsierebas da analitikur gonebas.  

      xelmZRvanelTan konfliqtisas unda gadavlaxoT Cveni sisuste _ 

`inteligenturi” morideba da moviqceT ise, rogorc moiTxovs saqmis 

interesebi. aq menejeri SeiZleba SevadaroT bavSvs, romlis `ego”, 

individualoba izrdeba maSin, roca ewinaaRmdegeba mSobels. 

      `cxel gulze” verafers gaarkvevT _ sakiTxis simwvave unda Seneldes. 

Tavis Tavis Seufaseblobas, sakuTari Rirsebis grZnobis uqonlobas iwvevs 

xolme `gabRenZili” xelmZRvanelis aragulisxmieri damokidebuleba. 

xelmZRvanelisa, romlisTvisac adamianebi mxolod TviTrealizaciis 

saSualebaa. 

                         
11 amitom gaCnda snobizmis axali forma _ informacia, rogorc prestiJis simbolo. 
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      xelmZRvanelis sijiute viwro azrovnebis produqtia. zogjer 

xelmZRvanelis uxeSi qceva (an Tavazianoba) SeiZleba mxolod garegnuli 

iyos, rac ufro formas, vidre Sinaarss gamoxatavs.  

      Tu xelmZRvaneli qalia, xelqveiTTan urTierTobaSi xSirad isaa 

damnaSave, roca ar iTvaliswinebs mamakacis azrs da mas esaubreba, rogorc 

kaci kacs (rasac konfliqtamde mivyavarT). saerTod menejer-qals 

socialuri orientirebi ubiZgeben, rom gaxdes `avi”, magram sazogadoeba 

eyrdnoba maT, vinc icis patieba, lodini da beds Tavisi xeliT Zerwavs. 

      raRac momentidan xelmZRvanels, romlisTvisac yvelaferi axali 

miznis misaRwevi tramplinia, bezrdeba xelqveiTi, romelic ukve xels 

uSlis mas. miTumetes _ principuli, romelsac Tavisi azri da maxvili 

Tvali aqvs. aq ZalaSia uZvelesi devizi: `mavrma gaakeTa Tavisi saqme, mavri 

unda wavides”. 

      erTdroulad, wlobiT erTad muSaobis Semdeg menejers uCndeba 

(qvecnobierad mainc), `piradi oqros fondis” _ xelmZRvanelis `bneli 

saqmeebis,” dosies Segrovebis da ,,seifSi” Senaxvis survili. Ddosies ki is 

piramidis mwvervalze asuls warudgens, raTa masac dauTmon iq adgili... 

 

urTierToba xelqveiTTan 

 

       udidesi faqtoria moraluri suli ofisSi. udidesi Zalaa 

xelqveiTis kargi ganwyoba. saWiroa misi mxardaWera simSvidiT, 

pativiscemiT, daxmarebis surviliT, raTa man ar dakargos rwmena Tavis 

ZalebSi. is `dabal doneze” ki araa, ubralod naklebi gamocdileba aqvs. 

xelqveiTma unda icodes, rom is nafotiviT ki araa mdinareSi, aramed 

`mZlavri gemis mgzavria”, amitom saWiroa misi sistematuri informireba 

(dramatizaciis gareSe). roca xelqveiTi pativs gvcems, gvesaubreba 

gulaxdilad, ufro informirebuli varT da, piriqiT, mis nebisyofaSi Cvens 

Zalas vpoulobT.  

      marketingul-partnioruli stiliT momuSave, Wkviani meurne 

keTilgonierad zrunavs Tavis marjve muSakebze. is xelqveiTTa beds pirad 

wyenaze maRla ayenebs. menejers unda uyvardes xelqveiTebi (zogi maTgani 

xom cudi garemoebis msxverplia). sabolood, yoveli maTgani 

gansakuTrebuli samyaroa, romelSic erTdroulad arsebobs kargic da 
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cudic. Tu xelqveiTi Tqveni megobaria, angariSi gauwieT mis 

Tavmoyvareobas _ SezRudeT araformaluri kontaqtebi. 

      sxvis (iseve rogorc Cvens) pirovnebaze iZuleba12 mxolod droebiT 

efeqts gvaZlevs, amitom sxvis mimarT unda viyoT loialuri, Tumca 

SevinarCunoT principuloba.  

      xelqveiTis dasjisas, ufro efeqturia gamouTqmeli komponenti,13 

romelic mis Tavmoyvareobazea gaTvlili. saerTod, SeubRalavi sindisia 

saWiro, rom sxvisi kritikis moraluri ufleba gqondes. karg muSaks ki 

zogi adamianuri sisuste epatieba. 

      saWiroa gvaxsovdes adamianis Tviseba _ daamdablos Zlieri, 

gamocdili adamiani Tavis gagebamde (`fexqveS” gaTelos igi) amitom, axal 

koleqtivSi moxvedrisas, pirvel dReebSi xSirad efeqturia `fsiqologiuri 

yumbaris” gamoyeneba (Tavidanve `saqmis dayeneba”). saerTod ki, monuri 

fsiqologiis xelqveiTSi Rirsebis grZnobis Camoyalibeba iuridiul 

Tanasworobaze Znelia. 

      SemoqmedebiTi muSaoba (statiebi, wignebi, leqciebi, prezentaciebi da 

sxv.) menejers udides sixaruls aniWebs, xels uwyobs komunikabelobas. 

SemoqmedebiTi Sroma, rogorc saZiebo aqtiurobis forma, organizmis 

avadmyofobisadmi winaaRmdegobis faqtoricaa. amrigad, mas aqvs ara marto 

socialuri, aramed biologiuri mniSvnelobac. amave mizeziT, sasurvelia 

`savarZeli” yovel 3-5 weliwadSi gamoicvaloT _ ikargeba muSaobis 

survili da aRqmis simZafre. samwuxarod, civilizaciis swrafi 

ganviTarebis Sedegad, Semoqmedi mwarmoebelma Secvala (amitomac Caqra 

interesi wignisadmi). 

 

 

 

 

 

 

 

                         
12 Tumca, iZulebis instrumentis gareSe adamiani darCeboda cxovelad 
13 moskovSi, i. kurCatovis saxelobis atomuri energiis institutSi akad. e. velixovis 
xelmZRvanelobiT Seqmnilma xelsawyom aCvena, rom roca kolega warmatebulia, 
qvecnobierad, avtomaturad Cndeba Suris grZnoba. 
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                                     2 

 

menejeri karieris zenitSi 

 

      menejeris niWis erT-erTi niSania inteleqti. maRali inteleqtis 

Tvisebebia: naTeli goneba (patiosnebis, azris pirdapirobis, 

pasuxismgeblobis grZnobis maCvenebeli), gonebis siRrme (kanonzomierebis 

danaxva faqtebis iqiT), gonebis Zala (azris konkretuloba, moqniloba) da 

a.S. 

      menejeris kariera Sedgeba maSin, Tu is siZneleebs ar gaurbis, 

muxlCauxreli akeTebs Tavis saqmes da SeuZlia adamianebTan saerTo enis 

gamonaxva. maTi simpaTiis miRweviT iqmneba maqsimaluri fsiqologiuri 

komforti da warmatebis safuZveli. 

      `strateg” menejers msxvilmasStabiani azrovneba aqvs (aseTia 

adamianTa 20%) da mas Rirseuli cxovrebiseuli gza aqvs gavlili. 

mopovebul prestiJs ki kumulaciuri Tviseba aqvs, rac meti gaqvT, miT mets 

iZenT. sistematuri warmatebebi mas axal energias aZlevs _ elitis 

socialuri SesaZleblobebi mas did rwmenas aZlevs.  

      saerTod, warmatebuli, progresuli adamiani unda ibrZodes, raTa 

gaaumjobesos garSemomyofTa cxovreba, ibrZolos imis winaaRmdeg, rac 

amcirebs adamianis Rirsebas. 

      karieris am etapze menejerSi igrZnoba adamiani, romelic cxovrobs 

sakuTari sulieri cxovrebiT. sulis simxneve ki damaxasiaTebelia 

adamianisTvis, romelic grZnobs Tavis kavSirs samyarosTan, aqvs dinamikuri 

informacia (mravalferovani STabeWdilebebi) da esmis Tavisi _ qaosTan 

mebrZolis roli.  

      gamobrZmedili menejerisTvis nacnobia cxovrebis eSmakiseuli 

simuxTleebi. is Seguebulia, rom cxovrebaSi xSiria ulogiko movlena, 

romelsac ver gavugebT. Zlieri adamianic ki yovelTvis ver axerxebs 

warmarTos im movlenaTa msvleloba, romelic piradad mas exeba. 
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      menejeris bedi karieris zenitSi yvelaze saSiS mdgomareobaSia 

(`udidesi Sxamia dafnis gvirgvinSi”). warmateba, mSvidi situacia mas 

adunebs. maxinji movlenaa menejeris uzomod gazrdili pirovnebac. is 

bevrze dums. martosulobisgan, sityvaZunwobisgan uviTardeba nihilizmi da 

(sulis siRrmeSi) adamianisadmi gulgriloba _ is Zalian Sors wavida 

maTgan da sulisSemxuTvel yoveldRiurobaSi daZabulad icqireba `yvelaze 

mTavarisken”... 

      roca menejerze bevri adamianis bedia damokidebuli, roca saqmiT 

garTuli, yvelaferSi saSualebas xedavs, is, rogorc pirovneba, 

degradirebs. Zalaufleba ryvnis suls, warmoiSveba kasturi ampartavnoba,14 

Tavis Tavis zedmeti siyvaruli. pativmoyvareoba mas ubiZgebs `ubralo 

adamianisadmi” interesis dakargvisken. iwyeba konfliqti adamianursa da 

profesiuls Soris. 

      cxovrebas ki meored ver gadawer. adamiani erTxel, pirdapir wers 

Tavis cxovrebas. seneka werda: `didebulia adamiani, romelic Tixis 

WurWels iyenebs iseve, rogorc vercxlisas. magram, aranakleb didebulia 

is, vinc vercxlis WurWels rogorc Tixis, ise iyenebs. susti sulisaa is, 

vinc ver uZlebs simdidriT gamocdas”. 

      didi Secdomaa miRweuliT kmayofileba. SemoqmedebaSi (iseve, rogorc 

grZnobebSi) SeCereba ar SeiZleba, winaaRmdeg SemTxvevaSi warmoiSveba 

`miRwevis (varskvlavuri) daavadebebi”, depresiebi warmatebis mwvervalze. 

gveufleba warumateblobis grZnoba, radgan Tavs daculad mainc ver 

vgrZnobT _ yvela Zieba xom sakuTari Tavis Ziebaze daiyvaneba da xSirad, 

ubralod, gaxarebis droc ar gvaqvs. 

      amrigad, damoukideblobisa da Zlieri rwmenis medals meore mxarec 

aqvs _ aforiaqebuli suli da martoobis grZnoba. amitom iyo martosuli, 

euli yvela didi adamiani, Semoqmedi. 

      `varskvlavuri daavadeba” iwvevs TviTkontrolis, saxelis dakargvas, 

pirovnebis deformacias da Semoqmedebazec moqmedebs. misi erTaderTi 

wamalia isev patiosneba sakuTari Tavis mimarT, TviTkritika. 

      saerTod ki, menejers ramdenime asakobrivi krizisi elis. pirveli 

iwyeba daaxloebiT 27-30 wlis, ukve mowiful asakSi, roca is xvdeba, rom 

droa, warmatebuli menejerebis msgavsad, cxovrebaSi Tavisi adgili 

                         
14 Tavmdabloba unda iyos pirovnebis siZlieris, da ara sisustis, siRatakis Sedegi. 
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daikavos. aq sasargebloa gavixsenoT, rom krilovis cnobili igav-arakebi 

40 wlis asakSi daiwera, gogenma ki 38 wlis asakSi daiwyo xatva.... 

      meore, saSualo asakis krizisi iwyeba 40-45 wlis asakSi, igive 

SekiTxvebiT Tavis Tavis mimarT (vin var? ras mivaRwie?), magram amjerad 

ufro mZafri formiT. 

      Semdegi (50 wlis asakSi), ver Seedreba sapensio asakis kriziss, 

romelsac ufro dawvrilebiT ganvixilavT. 

      yoveldRiurobis tyveobaSi, vidre Cven `vapirebT cxovrebas”, 

cxovrebac gadis (romlis pirveli naxevari ukeTesia, radgan raRacis imedi 

gvaqvs). menejeri Sedis asakSi, amitom sul ufro uZneldeba fizikur da 

fsiqologiur datvirTvebTan gamklaveba. is cdilobs gadavides ufro 

mSvid, damoukidebel samuSaoze, mcire koleqtivebSi. izrdeba pedanturi 

elementebis roli mis muSaobaSi.15 xolo, Tu amas socialuri mdgomareobis 

Secvlac mohyveba (umuSevroba, sapensio asaki da sxv.), viTardeba nevrozi, 

stresi _ adamianis ganwyoba da socialur-kulturuli pirobebi 

erTmaneTTan winaaRmdegobaSi modian. stresi imdenad Zlieria, rom misi 

done miaxloebulia axloblis gardacvalebasTan.  

      saerTod, menejerisTvis araferi ar unda iyos moulodneli, mudam 

unda gaiTvalos, ifiqros, Tu ra SeiZleba SeemTxves (warumatebels xom 

yvela instiqturad gaurbis). adamianma unda marTos Tavis bedic da 

erTdroulad, Rirseulad da moTminebiT miiRos bedis ukuRmarTobac (miT 

umetes, rom yvelaze mniSnelovani gadawyvetilebebis miReba swored am 

dros xdeba). cxovrebis kritikul momentSi saWiroa yvelaferze xazis 

gadasma da Tamamad `curva dinebis sawinaaRmdegod”. 

      usamarTlobis, gulgatexilobis periodSi Tu nebisyofa ar 

movaduneT, simarTle da samarTlianoba bolos Tqvenken Semobrundeba. 

      gamocdileba gviCvenebs, rom roca problemebs ironiiT SevxedavT, gza 

maSinve gamoCndeba. mudam yvelafris kritika ki cudi adamianuri Tvisebaa. 

didxans ki TviT asketic ver cocxlobs.16 

                         
15 pedantizmi keTilgonierebis karikaturaa, cxovrebiseul urTierTobaTa gonebis mSral 
sqemamde dayvaniTYis ar iTvaliswinebs cxovrebis mravalferovnebas. 
16 magaliTad, kubaSi, sadac sizarmacis da drostarebis kultia, sicocxlis xangrZlivoba 
70 wels aRwevs. 
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      axalgazrduli ukompromisobisgan gansxvavebiT, asakovans cxovreba 

moTminebas da angariSianobas aswavlis: wasvlis win `SefisTvis” yvelafris 

Tqmas azri ar aqvs, is mainc ver gamoswordeba...  

      Tu `reorganizaciis” gamo menejeri umuSevari darCa (mizezs 

yovelTvis ipovnian), Secdomaa, rom cxovrebis azrs mxolod samsaxuri an 

anazRaurebadi samuSao warmoadgens. cxovreba ar udris dasaqmebas. 

cxovrebis azris dakargvas mivyavarT fizikuri ,,gacveTisken”, swrafi 

daberebisken (qalaqis garemocva Tavisi komfortiT isedac gvibiZgebs 

amisken). tyveTa banakSic ki, vinc Sewyvetda sulieris dafasebas _ 

iRupeboda. saerTod ki, rac ufro Segnebuli, ganaTlebuli xarT, ukeT 

iciT, rom sikvdili ar arsebobs.  

      sainteresoa, `optimizaciis Sedegad” samsaxuris gareSe darCenili 

profesionali menejeris qcevis etiketi: 1. ar unda ahyveT emociebs,  2. ar 

moWraT ukanaskneli gza (upasuxeT zarebs, werilebs),  3. samsaxurze 

isaubreT TavdajerebiT, aqcentiT momavalze,  4. reputaciis SenarCunebis 

mizniT gaixseneT, rom `dumili oqroa”,   5. gaSaleT sufra kolegebisTvis, 

daemSvidobeT maT saCuqrebiT, telefonis nomrebis gacvliT, raTa ar 

daiviwyoT erTmaneTi.  

      yovelive es (azrovnebis pozitiuri wyoba) dagexmarebaT 

mdgomareobidan gamosavlis povnaSi.  

      cxovrebis `maraTonidan” gaTiSvis, pensiaze gasvlis Semdeg, menejers 

uCndeba grZnoba, rom is aravis aRar sWirdeba. roca vinmes sWirdebi, 

cxovreba ar miedineba fuWad, is Sinaarsiani xdeba. menejeri grZnobs, rom 

aqvs codna, gamocdileba, rogorc iqna, ,,iswavla cxovreba”, is ki ukve 

gavida  da saTadarigo ,,batarea” aRar aqvs. mas tanjavs socialuri 

kavSirebis nakleboba. 

      asakTan erTad izrdeba interesi istoriisadmi da axalgazrduli 

egocentrizmi icvleba `istoriocentrizmiT” _ pasuxismgeblobiT momavali 

Taobis mimarT.  

      erTdroulad, Tavisufal dros mohyveba sevda, dardi (cxadia, 

uSedego) gaflangul cxovrebaze, ojaxze, siyvarulze, Zvel megobrebze, 

STamomavlobis, eris momavalze. 
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      ojaxs, zogadad siyvaruls meti adgili ukavia menejeris cxovrebaSi, 

vidre es Soridan Cans. `siyvaruli inaxavs guls, iseve rogorc marili 

xorcs” _ werda v. hiugo. yvelas unda, rom siyvarulis obieqti iyos. Tavis 

Tavis rwmena, Rirsebis grZnobis ganviTareba profesiul warmatebas ki ar 

mohyveba, aramed damokidebulia, aris Tu ara adamiani gulwrfeli 

siyvarulis obieqti da piriqiT, martooba Zalian Znelia, roca marto xarT, 

Tqveni mniSvneloba qreba (amitom eZebT, Tundac ucxos gamoxedvas). ojaxi, 

saimedo `zurgi” mniSvnelovania nebismieri adamianisTvis, gansakuTrebiT ki 

_ Semoqmedi, saqmiani adamianisTvis. amave dros, bednieri ojaxi Zalian 

cotaa. ZiriTadad, meuRleebi ver ugeben erTmaneTs (da es mTel msoflioSi 

Cveulebrivi movlenaa). 

      rac Seexeba dasvenebas, dRes, cxovrebis daZabuli ritmis gamo, 

upiratesobas aZleven centridanuli stilis dasvenebas _ Tavis Tavidan 

gaqcevas.17 efeqtur dasvenebas sWirdeba mravalferovneba, keTilganwyobili 

garemo, musika, srulfasovani piradi cxovreba. adamianis namdvili fasi 

ganisazRvreba imiT, Tu rogor iyenebs is Tavisufal dros, saRamos 

saaTebs, visTan megobrobs. 

      axalgazrda menejeris ara marto kariera, aramed cxovrebiseul 

problemebTan gamklaveba, `Cavardnebisgan” Tavis daRweva da ase gansajeT, 

TviT janmrTelobis SenarCunebac ki megobrebisa da amxanagebis gareSe 

SeuZlebelia. politikur qartexilebsa da saomar moqmedebebs SeuZlebelia 

man megobrebis gareSe gauZlos. 

      saerTod, bunebaSi cocxali rCeba is saxeoba, romelSic 

urTierTmxardaWeris grZnoba Zlieraa ganviTarebuli. 

      aristotele Tvlida, rom arsebobs sami saxis megobroba: 

sargeblisTvis, siamovnebisa da TviT megobrobisTvis. 

                         
17 did qalaqSi kvira dRe _ yvelaze naRvliania. `kvira dRis nevrozis” mizezia suli, 
romelic muSaobs `fuW brunvebze”. 
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      namdvili megobari yovelTvis cota gvyavs (radgan uangaro megobroba 

sakmaod iSviaTia). is mzadaa Cvenc gagviyos _ sikeTe, zrunva da a.S. unaklo 

megobris maZiebeli ki umegobrod rCeba. bevri megobari ki mas hyavs, vinc 

sargebelze fiqrobs (magram isini droebiTi megobrebi arian). 

      megobari rom gyavdes _ Sen TviTon unda SegeZlos megobroba. es ki 

didi sulieri Sromaa, romelic moiTxovs drois, Zalisa da grZnobebis 

xarjvas, gacemas. 

      internetis epoqam aqac Tavisi koreqtivebi Seitana... evropasa da 

amerikaSi megobrebisadmi ufro gulgrili damokidebulebaa, vidre CvenTan, 

an magaliTad, ruseTSi. 

      asakTan erTad megobar-amxanagebis farTo wridan sul ufro Tavs 

vikavebT. moxmarebis donis Secvla iwvevs siZneleebs Zveli kontaqtebis,  

megobruli urTierTobebis SenarCunebaSi. kvalifikaciis, 

profesionalizmis, Sinagani kulturis da Tavis TavSi rwmenis zrdasTan 

erTad, aRar gWirdebaT damatebiTi sayrdenebi. Tu susti adamiani Tavis 

axloblebis wreSi iketeba, warmatebuli menejeri iswrafvis `elitisken”, 

sxvadasxva wodebebisaken. sul ufro Zneldeba sabavSvo baRis, ezosa Tu 

skolis megobarTan Zveli, `savaldebulo” urTierTobebis SenarCuneba, miT 

umetes, Tu megobari Tavis Tavze muSaobas arc apirebs, Zvel socialur 

safexurze `gaiyina” da Tqveni warmatebebi aRizianebs... 

      roca megobrobas safuZvlad udevs ara uangaroba, aramed sakuTari 

mdgomareoba, fsiqologiuri komforti, es bunebrivia. tragediad es arc 

unda aRviqvaT, radgan Cadebulia TviT megobrobis `TeoriaSi”: yvelaze 

mtkice megobrobasac ki urTierTobis gaciebis `Savi zoli” elodeba. 

savsebiT bunebrivia, rom skolis megobrebs cvlian umaRlesi saswavleblis, 

xolo Semdgom, SeZenili megobrebiT. 

      magram, rogori karierac  unda gavikeToT, Zvel megobrebTan 

urTierTobas mainc Tavisi xibli aqvs (`nu dakargav Zvelsa gzasa, nurca 

Zvelsa megobarsa”). es xibli TavisiT ar modis... aqac sulieri Sromaa 

saWiro, Tanac orive mxridan, raTa Tqveni Zveli urTierTobebi, drois 

ulmobeli moTxovnebidan gamomdinare, axal doneze, axal CarCoebSi 

gadaviyvanoT. cxadia, es yvelas rodi ZaluZs... amitomac xSirad gvesmis 

primitiuli axsna `gamdidrda da aRar vWirdebi”.  
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                                           evropas ar aqvs ufleba daikvexnos 

                                           Tavis kulturosnobiT, sanam mis  

                                           pasportSi barTlomes Rame weria. 

                                                           Salva nucubiZe 

 

      rogoria qarTveli menejeris sulieri mxare, riT gansxvavdeba is, 

magaliTad, germanelisgan an iaponelisgan? saerTod gvaqvs ki ufleba 

SemovitanoT `qarTuli menejmentis” cneba? es kiTxvebi mWidrod 

ukavSirdeba qarTuli xasiaTis Tvisebebs. Cveni momavali socialur-

ekonomikuri sistema, erovnuli fenomenidan unda amoizardos, radgan sxva 

kulturis meqanikuri gameoreba, sxva qveynisaTvis, sul mcire, saintereso 

aRar iqneba. 

     qarTul kulturaSi arasdros ar yofila zeciursa da miwiers Soris 

dapirispireba (rac evropuli kulturis mTavari gasaWiri iyo).  

     qarTveli araa fanatikosi. is iyo zomieri, sulgrZeli da WirTa 

mTmeni. amitom, saerTaSoriso etiketis codna sulac ar niSnavs msoflioSi 

aRiarebuli tradiciuli qarTuli Rirebulebebis ignorirebas _ iSviaTi 

adamianuri siTbo da artistizmi, Semwynarebloba da didsulovneba, 

SemoqmedebiTi, xalisiani da rainduli suli, cnobiswadili, swrafva 

Tavisuflebisken, srulyofisken, saxelisken da sxv. saerTod ki, qarTveli 

zomier gaWirvebas ufro aitans, vidre sakuTari meobis gauTavebel 

CaxSobas. 

    dasasrul, gavixsenoT qarTuli xasiaTis uaryofiTi Tvisebebi:18 

                         
18 nawilobriv, amis mizezia is, rom ramdenime saukune Cven wesieri saxelmwifoebrioba ar 
gvqonia, maSin, rodesac mravali aTeuli Taoba evropelisTvis saxelmwifo iyo 
samarTlianobis, wesrigis, piradi qonebis da uSiSroebis damcveli. ucxo Zalis batonobis 
pirobebSi SeuZlebeli gaxda Cveni Sromis nayofis, Sromis wesebis da Cevvebis dagroveba 
da Taobidan TaobaSi gadacema. 
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1. `qarTvelisaTvis kaci Tavdeba iq, sadac Tavdeba misi gvari... vinc 

Cveni naTesavi ar aris, imas kacad ar vTvliT, is ucxoa…” (sergi 

danelia). didi egoizmi da individualizmi, daqsaqsuloba da 

gaTiTokaceba (maSin, rodesac saerTo safrTxis winaaRmdeg cxovelebic 

ki erTiandebian).  

2.  `skamis” pativiscema, menejerobis, `ufrosobis” garda, sxva, `Savi” 

saqmisadmi ampartavnuli, snobisturi damokidebuleba, rac xels uwyobs 

araprofesionalizmis damkvidrebas, avadmyofur Tavmoyvareobasa19 da 

moSurneobas. qarTveli marto Tavis ki ara, sxvis drosac ar 

ufrTxildeba, rac iwvevs sameurneo cxovrebis mouwesrigeblobas, 

upasuxismgeblobas. 

3.  `Tu didi kaci gamogveria, ise davkortniT, rogorc dakodil Zeras 

yvavebi” (konstantine gamsaxurdia). CvenTan aqeben emociurs 

(`gulwrfelia”) da undoblobaa Wkvianisadmi (`raRacas malavs”).  

 kanonisadmi da samoqalaqo cxovrebis wesisadmi iSviaTi                  

upativcemuloba, dabali sazogadoebrivi Segneba, uwesrigoba. 

4. `yvela yrui, yvela crui, mcire, didi, yvela flidi, cuRluti da    

mankierni” (ilia WavWavaZe). pirovnuli ganuviTareblobis gamo, 

cudbalRuroba, sizante. aqedan gamomdinare, infantilizmi, `ufrosis” 

(mTavrobis) imedi. 

      me mgonia, CamonaTvali sakmarisia...  

      ... holandiaSi, Cvenze orjer nakleb teritoriaze samjer meti 

mosaxleoba cxovrobs. israels ki Cvenze samjer naklebi teritoria aqvs... 

orive qveyanas `mdgradi” ganviTarebis Cvenze gacilebiT maRali 

maCveneblebi aqvs. 

      rusTavelis qveyanas es ar ekadreba. 

      roca niko nikolaZes SeekiTxnen : `ra aris Tqveni cxovrebis mizani?” 

man upasuxa: `me var qarTveli da minda viyo ukeTesi qarTveli”... 

      amiT yvelaferi naTqvamia. 

 

 

 

                         
19 cnobili gamoTqmaa: germanels, ebraels, iaponels rom aswavli, uxaria. qarTvels rom 
aswavli _ swyins... 
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nepotizmi, snobizmi da korporaciuli kultura

Cvenma mentalitetma, gansakuTrebiT ki samuSao adgilebis didma

deficitma, garkveulwilad xeli Seuwyo maxinji movlenis _ nepotizmis

gavrcelebas, romelic `naTlimamobis”, `naTesaobis” evropuli analogia.

nepotizmi (laT. _ ZmisSvili) italiuri sityvaa da adreuli

aRorZinebis epoqidanaa, roca romis papebma Tavisi Zalauflebis

ganmtkicebisTvis Semosavliani Tanamdebobebi da miwebi axlo naTesavebs

gadasces.

nepotizmi mavnea imiT, rom adamiani iniSneba Tanamdebobaze

profesiuli SerCevis gareSe da xSirad kargi muSakic araa.

amJamad nepotizmi umetes qveynebSia gavrcelebuli: Cinovnikebs,

rogorc wesi, ar aqvT Svilebze TavianTi Zalauflebis pirdapiri gadacemis

saSualeba, amitom amas axorcieleben axloblebis daxmarebiT. `yvelaze

ukeT mainc naTesavebi muSaoben” _ esaa maTi mTavari argumenti, romelic

samarTliania mxolod `mcire distanciebze” _ piradi sargeblis, mogebis

aspeqtSi. perspeqtivaSi ki es xels uSlis dawesebulebis imijs,

organizaciul wesrigs da finansur warmatebas.

gaCnda axali terminic ki _ kronizmi (ingl. _ Crony capitalism), romelic

SeiZleba iTargmnos, rogorc naTlimamuri, `ZvelbiWuri“ kapitalizmi, sadac

warmateba saxelmwifo moxeleebTan pirad kavSirebzea damokidebuli.

kronizmi _ esaa favoritizmi Zveli megobrebis mimarT (miuxedavad maTi

kvalifikaciisa). is yofili sabWoTa kavSiris teritoriaze yvelganaa

gavrcelebuli, aseve mTel msoflioSi.

gaeros konvenciiT, nepotizmi korupciis formad iTvleba. korupciis

(laT. _ garyvna) sxvadasxva gamovlenas sxvadasxva eTikuri Sefaseba aqvs.

zogi qmedeba danaSaulad iTvleba, zogi ki_ mxolod arazneobrivad.

naTlimamobas da mfarvelobas ki sayofacxovrebo korupcias miakuTvneben.

nepotizmis WaobSi Caflulia Cvens sazogadoebaSi patiosnebiT da

mamuliSvilobiT cnobili patriotebis uaxlesi garemocvac (iyeneben ra maT

daZabul samuSao ganrigs, mouclelobas).

Cvens dawesebulebebSi, garda nepotizmisa da kronizmisa

gavrcelebulia inteleqtualuri da profesiuli snobizmi (snobi laT. _
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warmomavlobis gareSe, mdabio). gavrcelebulia yvelgan, sadac pirvel

adgilze dgas ara saqme, profesionalizmi, aramed piradi ambicia.

snobi _ esaa adamiani, romelsac aqvs pretenzia inteleqtualobaze da

daxvewil gemovnebaze.

snobi aris pretenziuli, ampartavani, arasaimedo, susti, egoisti, avi,

SeSinebuli, uxeSi, zedapiruli da a.S., Tumca is pretenzias `pirveli

violinos” rolze acxadebs.

sinamdvileSi, snobi araa darwmunebuli TavSi, amitom cdilobs am

qveynis ZlierebTan nacnobobis damyarebas, `Tbili” adgilis dakavebas. is

ikvebeba uaryofiTi energiiT, Cveni damcirebis, uxerxulobis xarjze. es

misTvis, rogorc uRimRamo, uniWo adamianisTvis, sulis balzamia.

axalbeda TanamSromeli pirvel xanebSi maT `wminda rigebSi”

moxvedras cdilobs, vidre ar mixvdeba, rom uazrobaa mTavar snobTan

gatoleba _ man yovelive adamianuri didi xania dakarga...

cxovrebaSi, muSaobaSi (romelsac Cven vuTmobT Cveni cxovrebis

saukeTeso nawils) mTavaria ara korporaciuli kultura, aramed saerTod

kultura: adamianis TanagrZnoba, waxaliseba, romlis gareSec Znelia

arseboba. roca am sakiTxebs vaqcevT yuradRebas, vamCnevT, rom ufro

`advilad vsunTqavT” da samsaxurSi wasvlac gvexaliseba.

Tu Tqven ar mogwonT samsaxurebrivi urTierTobebi, gaiqeciT, eZebeT,

aucileblad ipoviT normalur adamianur urTierTobebs, karg SemoqmedebiT

koleqtivs, romelic, saerTo ZalisxmeviT, advilad mkurnalobs Tavis

patara snobebs.

amrigad, saerTo ukulturoba, realurad korporaciuli kulturis

samosSia gaxveuli, sadac erTi SexedviT, yvelaferi Tavis adgilzea: mkacri

subordinacia, debulebaTa sistema, awyobili dokumentbrunva, yvelafris

mkacri ganrigi, Taviseburi urTierTobebi _ Sesvenebaze sigaretis mowevis

`elituri” manerac ki...

magram yovelive es, saqmes mxolod sityvierad emsaxureba, realurad

ki, xels uwyobs erTis ampartavnobas meoris damcirebis xarjze... da Tu

droze ar moergeT maT CarCoebs, SeiZleba samsaxuris gareSec ki darCeT...

es SeiZleba Tavidan aviciloT, Tu ar dauSvebT gavrcelebul

Secdomebs:
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1. yvelasTan kargi urTierTobis SenarCunebis survili. saWiroa

viswavloT mtkice `ara“ _ garkveulad, swrafad da darwmunebuli toniT.

2. `Savi” saqmis SesrulebiT vaCvenebT mxolod Cvens

Sromismoyvareobas, realurad ki axali ideebi da winadadebebi ufro

sWirdebaT.

3. susti xasiaTi da pasiuroba. vinc damokidebulia wesebze, win ver

wava. Tqven Tqveni gziT unda iaroT. sakuTari azris damalva (raTa aravis

vewyeninoT) diplomatia araa. moiTxoveT, _ rom miiRoT. warmatebulia is,

vinc Tavis moTxovnebs, ideebs, garkveviT ayalibebs.

4. stresebi da nerviuli gadaRla mimdinare saqmidan mowyvetas

mohyveba, radgan igive saqmeze dabrunebaze saSualod 25 wuTi ixarjeba.

Sromis swori organizaciiT yovelmxriv aicileT es (telefoni,

momsvlelebi, kolegebTan urTierTobis stili da a.S.)

zogadad, marTvis principi TviTon Seicavs korupciis potenciur

SesaZleblobas. es SesaZlebloba iqceva obieqtur pirobad, roca Cinovnikis

potencialuri renta aWarbebs riskebs. praqtikaSi, instruqciebi icvlebian

gacilebiT nela, vidre gare pirobebi. garda amisa, SeuZlebelia sruli

kontroli. amasTan, mkacri kontroli marTvis xarisxs dartymis qveS

ayenebs (garbian SemoqmedebiTad moazrovne kadrebi).

dReisaTvis pedagogikaSi da menejmentSi ar arsebobs meTodebi,

romlebic iZlevian garantias, rom adamiani idealuri Cinovniki iqneba.

magram, aris qveynebi korupciis Zalian dabali doniT. korupciasTan

brZolam kargi Sedegebi gamoiRo singapurSi, honkongSi, portugaliaSi,

SveciaSi. minimaluria korupcia kanadaSi, skandinaviis qveynebSi,

avstraliaSi.

marTvis princips, roca xelmZRvanel Tanamdebobebs yvelaze niWierebi

ikaveben (miuxedavad maTi socialuri warmoSobisa da finansuri

potencialisa), meritokratia (laT. _ RirseulTa Zalaufleba) ewodeba.

ufro zustad, aq igulisxmeba sawyisi pirobebis Seqmna niWieri da

Sromismoyvare adamianebisTvis, raTa momavalSi maT hqondeT maRali

sazogadoebrivi mdgomareobis dakavebis Sansi, Tavisufali konkurenciis

pirobebSi.1

1 es principi, ZiriTadad, ukve realizebulia aSS-Si. ukrainaSi ki, am ideologiis
ganviTarebis mizniT, axlaxans daregistrirda meritokratiuli partia.
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B biurokrati moxele

ganviTarebuli qveynebis gamocdileba da menejmentis uaxlesi

koncefcia gvaswavlis, rom vidre sazogadoebaSi ar gamaxvildeba

yuradReba marTvis, muSaobis kulturis sakiTxebze (yvela doneze),

progresuli cvlilebebi da socialur–ekonomikuri reformebi

ganwirulia. maTi mTavari sayrdeni (da erTdroulad Semaferxebeli)

adamianis kultura da cnobierebaa. marTlac, ganaTlebuli,

maRalprofesiuli kulturuli kadrebis gareSe, verc erTi socialuri

saxelmwifos mZimewoniani biurokratiis1 mqone qveyana, ganviTarebis axal

safexurze ver gadava.

cnobilia, rom momxmarebelTan ukukavSiris yvelaze naklebi

siCqariTa da riskiT, administraciuli dawesebulebebi gamoirCevian

(mSeneblobis, mrewvelobis, vaWrobis, jaris, reklamis da sxva sferoebisagan

gansxvavebiT). aq gavrcelebulia TanamSromelTa pedantizmi,

gadawyvetilebis miRebis didi dro, ierarqiuli urTierTobani. wina planzea

forma da ara rezultati. aqedan iwyeba biurokratiuli ritualebi –

yvelafris werilobiTi fiqsacia (Tavis gasamarTleblad), uazro

davalebaTa Sesruleba, kontaqtis darRveva gare samyarosTan da sxv.

zogadi saxiT, biurokratiuli muSaobis stili SeiniSneba maSin,

rodesac organizacia, dawesebuleba, marTvis organo, sazogadoebriv

interesebze maRla sakuTari uwyebis interesebs ayenebs da iwyebs

cxovrebisgan, xalxisgan mowyvetas. biurokratias personaluri da

koleqtiuri simptomebi aqvs.

personaluri simptomebidan aRsaniSnavia Tavis dazRveva. erideba ra

kritikas (yoveli mxridan), biurokrati mtkice argumentaciis nacvlad Tavs

aridebs gadawyvetilebis miRebas. aqedan gamomdinareobs „zemdgomTan“

SeTanxmebisken midrekileba da xSiri uari konkretul, saqmian winadadebaze,

saqmis gaWianureba, rasac rogorc wesi, mohyveba muSakTa SemoqmedebiTi

potencialis, socialuri aqtivobis Caqroba.

1 biuro (fr.) – saweri magida, kratos (berZn.) – Zala, Zalaufleba.
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meore ukiduresobaa voluntarizmi – „zemodan“ mxardaWeris imediT,

mniSvnelovani gadawyvetilebebis moufiqreblad, erTpirovnulad miReba, da

dausjelobidan gamomdinare – upasuxismgebloba.

aseTi TanamSromeli iolad hpirdeba, awvdis araswor informacias da

ver grZnobs uxerxulobas dapirebis Seusruleblobis SemTxvevaSi.

gamouvali mdgomareobisTvis mas winaswar aqvs damuSavebuli Tavis

marTlebis meTodebi (maSinac ki, rodesac popularuli telegadacemis Ria

eTerSia da iqve naCvenebi misi uwyebis uaryofiTi reitingi 90 procents

aRemateba!).

biurokratis iaraRia demagogiac; is xSirad axsenebs avtoritetul

saxelebs (an piriqiT – „xalxis moTxovniT...“), modur da usafuZvlo

optimistur lozungebs, kliSeebs.

biurokratis personalur simptomebs safuZvlad udevs piradi

gamorCenis, „biurokratiuli rentis“ miReba samsaxurebrivi movaleobis

darRveviT.

„biurokratiul WaobSi“ Cafluli dawesebuleba advili gamosacnobia

Semdegi koleqtiuri simptomebiT: araproduqciuli (uSedego) da

araekonomiuri (zaraliani) muSaoba, informaciis damaxinjeba (rac

yvelasTvis xelsayrelia) muSaobis avtoritaruli stili, romelic iwvevs

TanamSromelTa iniciativis CaxSobas.

biurokratiis niSania, agreTve, miswrafeba informaciis monopoliuri

flobisken, misi „gaJonvis SiSi“, radgan sxva informaciasTan Sedarebisas

SeiZleba gamoCndes „miwerebi“ da siyalbe.

koleqtiur simptomebs miekuTvneba orientaciac formalur

„maCveneblebze“, romlebic, marTalia icvleba muSaobis xarisxis

proporciulad, magram mainc xelovnurad gamoyvanili ricxvebia. Sefasebis

aseTi formaluri kriteriumi ukuefeqts iZleva, Tu is daefuZneba

waxaliseba–dasjis sistemas.

xelmZRvanelis arakompententurobis Sedegia, kadrebis tendenciuri

SerCevac: niWieri Zlier muSakTa Camocileba, maSinac ki roca isini uCumrad

akeTeben Tavis (da erTdroulad sxvis!) saqmes.
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dabolos, kidev erTi simptomi – ormagi morali, rodesac „Cinovniki“

ambobs erTs da akeTebs meores (yovelgvari sindisis qejnis gareSe). amasTan,

is „zegamtaria“ zevidan miTiTebisas da SeuRwevadia xelqveiTisaTvis.

biurokratiul koleqtivebSi, romelSic TanamSromlebi ver avlenen

TavianT SemoqmedebiT potencials, ufro met yuradRebas uTmoben

pirovnebebs Soris urTierTobebis garkvevas, Worebs, intrigebsa da

konfliqtebs.

sainteresoa, rom SeuZlebelia adamianTa zusti gamijvna biurokra–

tebad da karg muSakebad. biurokratiis „virusi“ Tavs iCens mxolod

araxelsayrel pirobebSi. amdenad Cven yvelani garemoebis msxverpli varT. am

brZolaSi yvelafers wyvets adamianis (dawesebulebis, koleqtivis)

orientacia: romeli ajobebs, movaleobis grZnoba, sufTa sindisis SegrZneba

Tu piradi gamorCena.

saqmianobis zogierT sferoSi, biurokratiis elementebi, garkveuli

doziT, sasargeblo da aucilebelia. Cven vebrZviT mxolod zedmet

pedantizms, romelsac SeuZlia cocxali saqme CaSalos (axlo warsulSi,

evropis zogierT qveyanaSi gaficvis niSnad, rkinigzelebi ganrigis mixedviT

punqtualur moZraobaze gadadiodnen).

Cveni saukune postindustriuli, informaciuli sazogadoebis epoqaa,

sadac vertikaluri integracia ukve saSiSi xdeba. icvleba TanamSromelTa

eTikuri orientacia – urTierTvaldebulebis grZnoba, keTili neba

problemis gadaWrisas, gareSe cvlilebebisadmi adaptaciis gazrdili

xarisxi. iqmneba kvalifikaciaze dafuZnebuli axali elita. faseulobebis

swrafi cvlilebebis gamo, profesiuli simwifis maCvenebeli ukve pirovnuli

maxasiaTeblebi gaxda – kerZod zneoba.

biurokratiis profilaqtikaSi gadamwyveti mniSvneloba aqvs karg

ojaxur aRzrdas, moqalaqeobrivi pasuxismgeblobis grZnobasa da

inteligenturobas.

globalizaciis pirobebSi, zogadi, socialuri da „samarTlebrivi

kulturis“ zrdasTan erTad, biurokratiul urTierTobebs imedia, bolo

moeReba.
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sareklamo saqme

im rolis garda, romelsac reklama asrulebs komerciaSi,

ganviTarebul qveynebSi reklamas aRiqvamen, rogorc sazogadoebrivi

wyobis nawils, saSualebas, romliTac politikuri partiebi, eklesia,

calkeuli moqalaqeebi avrceleben TavianT ideebs.

reklama uwevs propagandas iseT socialur-ekonomikur

faseulobebs, rogoricaa ganaTleba, janmrTeloba, keTildReoba,

qvelmoqmedeba, Tavisufali mewarmeoba, demokratia da sxva.

reklamaze Cvens qveyanaSi ukanasknel wlebamde erTiani azri ar

arsebobda: dadebiT azrTan erTad gavrcelebuli iyo skeptikuri

damokidebuleba da obivateluri warmodgenebic. dResac reklama miaCniaT

xan obieqtur aucileblobad, zogjer ki zedmet xarjad da ucxo

danamatad. am kamaTSi wina planze emociebi gamodis xolme, amitom

saWiroa gairkves, ra viciT Cven reklamis bunebaze, mis istoriaze,

sazRvargareTis gamocdilebaze.

arqeologebis cnobiT, reklama evropaSi Cvens welTaRricxvamde

(mesame aTaswleulSi) arsebobda, amrigad, reklama iyo warsulSi,

arsebobs axla da misi Sewyvetis araviTari safuZveli ar Cans.

ratom warmoiSva reklama? reklama pirvelad naxsenebia im

periodSi, roca daiwyo Sromis sazogadoebrivi danawileba da warmoeba

gacvlisTvis. gacvlis operaciebSi Suamavali gaxda vaWroba. Suamavalma

funqciebma gamoiwvia adamianis winaswari informirebis saWiroeba

saqonlisa da vaWrobis adgilis Sesaxeb. amis gamo gaCnda abrebi da

gamofenili saqoneli duqnis SesasvlelebSi. wignis beWdvis

gamogonebamde es iyo mosaxleobis informirebis ZiriTadi saSualeba,

afiSebi ki (rogorc masobrivi komunikaciis saSualebebis pirveli nimuSi)

gaCnda pirvel wignebTan erTad.

magram, yovelive es unda CaiTvalos sazogadoebrivi cxovrebis

calkeul movlenad, vinaidan reklamis istoria iwyeba XIX saukunis

meore naxevridan, rodesac Seiqmna sareklamo saagentoebi da reklama

gamoeyo vaWrobas (saagentoebis pirveli TanamSromlebi Jurnalistebi

iyvnen, vinaidan reklamisa da Jurnalistikis socialuri SekveTebi

erTmaneTTan axlosaa).

sareklamo saqme sinTezuri profesiaa, romlis erT-erTi

warmomadgenelia teqstis Semdgeneli (Copywriter), romelic adgens
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mimarTvas mxatvarTan, fotografTan, reJisorTan, operatorTan,

msaxiobTan, poligrafistTan erTad da saboloo saxes aZlevs mas. es

SeuZlebelia fsiqologiaSi, sociologiaSi, socialur fsiqologiasa da

marketingSi specialuri momzadebis gareSe.

sareklamo zemoqmedeba gansxvavdeba informaciuli Setyobinebisgan.

martivi Setyobinebisgan gansxvavebiT, aq gvaqvs mizandasaxuli aqtivoba,

darwmuneba, mowodeba.

reklamis specialisti sistematurad swavlobs momxmareblis

moTxovnebs, ganwyobas, stereotipebs, Cvevebs da miRebul informacias

iyenebs sareklamo strategiisa da taqtikis SemuSavebisaTvis.

winaswari gamokvlevebis meore mxarea momxmarebelTa jgufis

analizi, romlis bazazec xdeba bazris e.w. segmentacia _ klasifikacia

demografiuli faqtorebis, socialuri mdgomareobisa da cxovrebis

stilis gaTvaliswinebiT. magaliTad: imisda mixedviT, Tu ramdenad

mzadaa miiRos axali saqoneli, momxmarebeli xuT jgufad iyofa:

novatorebi (2,5%), mimdevrebi (13%), umravlesoba (34%), dagvianebuli

umravlesoba (34%) da CamorCenilni (16%).

reklama mimarTulia farTo auditoriisken, amitom yovelTvis

arsebobs gaurkvevloba, radganac ar aris ukukavSiri. profesionalis

amocanaa, mecnieruli codnis safuZvelze am ganuzRvrelobis Semcireba.

momxmareblis sapasuxo reaqciebis Seswavlas safuZvlad SeiZleba daedos

Teoria, romlis Tanaxmadac, kerZod, adamianis qceva uSualod

damokidebulia mis fsiqologiur ganwyobaze konkretul momentSi. TviT

es ganwyoba ki damokidebulia Sinagan da garegan faqtorebze (maT Soris

janmrTelobis mdgomareobazec ki).

sareklamo mimarTvis fsiqologiuri zemoqmedebis cnobili

formulaa AIDA (attention _ yuradReba, interest _ interesi, desire _ survili,

action _ moqmedeba), xolo Tu gaviTvaliswinebT motivaciasac, miviRebT

formulas _ AIDMA.

reklamis moqmedebis sfero gacilebiT farTea, vidre gancxadebis

Sedgena. sareklamo gancxadebas win uswrebs: 1. momxmareblis, saqonlis

an bazris Seswavla; 2. strategiuli dagegmva _ miznis Camoyalibeba,

bazris sazRvrebis dadgena, asigneba da reklamis saSualebebis

dagegmva; 3. sareklamo saSualebebis SerCevis da ganrigis Sedgenisas

xarjTaRricxvaze gadawyvetilebis miReba; 4. gancxadebis Sedgena, maketis

momzadeba da warmoeba.
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sareklamo politikis mixedviT reklama SeiZleba iyos: Tanabari

(yoveldRiuri), wyvetili (dRegamoSvebiT) an dartymiTi (mokle periodSi).

sareklamo saqme savsea gaurkvevlobiT. misi mizani da roli dRemde

gaugebaria TviT didi firmebisTvisac. xolo momxmarebelze zemoqmedebis

meTodebSi bolomde saerTod aravin garkveula. aqedanaa moaruli fraza:

,,me vici, rom Cemi sareklamo Tanxis naxevari fuWad ixarjeba, magram ver

gamirkvevia, romeli naxevari“.

amrigad, reklama marketingis yvelaze naklebad Seswavlili

sakiTxia.

aSS-Si yvelaze intensiuri reklama modis sakveb produqtebze,

saparfiumero saqonelze, avtomanqanebze, wamlebze, sasmelze, Tambaqoze _

yoveldRiuri moxmarebis saqonelze, romelTac gasaRebis didi moculoba

aqvT. amitom ar aris gasakviri grandiozuli sareklamo xarjebi (60

mlrd dolari weliwadSi).

sareklamo saqmis erT-erTi aspeqtia saqonlis markis ,,xatis” Seqmna,

vinaidan sazogadoebis SegnebaSi gamjdar saxes _ xats iseTive

mniSvneloba aqvs, rogoric realur Tvisebebs (mag. sigaret ,,marlboros”

da samarko aspirin ,,baieris” warmateba mxolod reklamur saxesTanaa

dakavSirebuli, vinaidan mwarmoebels arc sigareti gauumjobesebia da

arc aspirinis recepti). sainteresoa, rom masobriv cnobierebaSi arsebobs

pirdapiri kavSiri xarisxsa da fass Soris da amitom, ubralod, fasebis

aweviT SeiZleba gasaRebis moculobis gazrda. aq didia saqonlis

(momsaxurebis) niSnis rolic.

mas Semdeg, rac gaizarda sazogadoebis interesi momxmareblis

uflebebis dacvisadmi, mwarmoeblebi cdiloben reklamis saSualebiT

zegavlena moaxdinon sazogadoebriv azrze, kanonmdeblobaze. ase Seiqmna

,,fabliq rileiSens” (kavSiri, urTierToba sazogadoebasTan) _ xelovneba

da sazogadoebrivi mecniereba, romelic aanalizebs ganviTarebis

tendenciebs, iZleva rekomendaciebs.

rogorc reklamis momxmareblebi, Cven vxedavT, rom is gansxvavdeba

komunikaciis sxva saSualebebisgan: reklamisaTvis damaxasiaTebelia

ganmeorebadoba, is aRiqmeba konkurentul garemoSi dabolos, reklama

ukve iTvleba Cveni yoveldRiuri kulturis nawilad.
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Tanamedrove saqmiswarmoeba

msoflioSi yovelwliurad asobiT miliardi saqmiani qaRaldi brunavs.

saqmiswarmoebis avtomatizaciaze (am axal mimarTulebas CvenTan da ruseTSi

informatika Seiswavlis, sazRvargareT ki – dokumentalistika)

moTxovnileba didia, radgan ar arsebobs organizacia, rom dokumentebTan ar

muSaobdes. amasTan, yvelgan erTnairi problemebia: dokumentis dakargva,

Zebna, kontroli, saqmiswarmoebis muSakTa dabali kvalifikacia.

erTdroulad, organizaciebs Soris informaciis gacvlas

saxelmwifosaTvis strategiuli mniSvneloba aqvs. magaliTad, amitom iyo,

rom aSS administraciis kompiuterizaciamde „qaRaldis saqmeebze“ 600 mln

dolari ixarjeboda weliwadSi. amJamad ki, „maikrosoftis“ monacemebiT,

evrokavSiris qveynebs saqmiani qaRaldebi 4 miliardi evro ujdebaT.

evrokomisiam daisaxa miznad 2010 wels, (avstraliis mibaZviT), savsebiT

uari Tqvas saqaRalde teqnologiaze.

Tu me–20 saukunis Sua wlebamde kacobrioba mxolod sawarmoo

teqnologias icnobda, kompiuterizaciis Semdeg gamoCnda teqnologiis

axali saxeoba, sadac gamosavali produqcia informaciaa (marTva, dagegmva,

bankebi, ganaTleba, medicina, Tanamgzavruli kavSirebi da sxva).

amJamad, mkacr konkurentul garemoSi, biznesis gaZRola sul ufro

rTuldeba. personaluri kompiuteris bazaze saqmiswarmoebis

avtomatizaciis sistemebi ki 80%–iT amcireben dokumentis damuSavebis dros.

saqarTveloSi informatikis es mimarTuleba (Tundac sabuRaltro

aRricxvisgan gansxvavebiT) Canasaxovan mdgomareobaSia.  amasTan, Tu

kompaniis sabuRaltro saqmeSi ofisis TanamSromelTa mxolod 10

procenti monawileobs, saqmiswarmoebaSi TanamSromelTa 90 procentia

CarTuli. zogadad, finansuri dokumentacia ufro formalizebulia da

advilad eqvemdebareba avtomatizacias, amitomaa, rom buRaltris

profesiis prestiJi bolo 5–10 weliwadSi sagrZnoblad amaRlda. aseTive

tendenciebi iwyeba saqmiswarmoebaSic.
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saqmiswarmoeba administraciuli marTvis dargia. misi ZiriTadi

funqcia marTvis dokumenturi uzrunvelyofaa: Tu dawesebulebaSi araa

wesrigi dokumentebTan muSaobaSi – uaresdeba marTvac: dawesebulebis

muSaobis efeqturoba (gansakuTrebiT, rodesac didi moculobis da

mravalferovan informaciis gadamuSavebasTan gvaqvs saqme) bevradaa

damokidebuli dokumentbrunvis xarisxze.

organizaciaSi dokumentze moTxovnileba warmoiSva TanamSromelTa

Soris funqciebis ganawilebisas; dokumenti „awebebs“ funqciaTa sazRvrebs,

is funqciaTa ganawilebis iaraRia.

dawesebulebaSi dokumentebis Sesrulebis kontrolis avtomatizaciis

sistemebis danergvas jer kidev 80–iani wlebis kompiuterebze cdilobdnen,

magram aratradiciuli teqnologia  CinovnikTa gamoucxadebeli boikotis

gamo fexs ver ikidebda. xelmZRvanels rom saqmis realuri viTareba

scodnoda, maT ar awyobdaT.

erT saukuneze metia, rac saqarTveloSi (iseve, rogorc ruseTSi)

Camoyalibda dokumentebTan muSaobis garkveuli meTodika. marTvis

dokumenturi uzrunvelyofis gaumjobeseba ki mimdinareobs isedac susti

arsebuli normatiuli bazis da ucxouri gamocdilebis gareSe, stiqiurad.

saqarTveloSi saqmiswarmoeba rom ufro nacionaluri cnebaa, amas

subieqturTan erTad obieqturi mizezebic aqvs: esaa centralizebuli

kontrolis („vertikaluri“) sistema – dokumenti jer xelmZRvanelis

magidaze unda dafiqsirdes, maSin rodesac dasavleTSi ufro

„horizontaluri“ sistemebia gavrcelebuli. meore mizezia dokumentis

saregistracio Jurnali (baraTi), romlis rekvizitebic saxelmwifo

standartiTaa reglamentirebuli. rac ufro grZeli iyo „informaciuli

jaWvi“ saqmeze, miT ufro fasdeboda Cinovniki. aseTi „dosie“ ki arc erT

qveyanaSi araa...

tradiciuli meTodika postsabWour periodSic dakanonda saxelmwifo

standartebSi da saqmiswarmoebis instruqciebSi, Tumca, saqmiswarmoebaSi

unda moZraobdnen qaRaldebi da ara adamianebi.
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Cvengan gansxvavebiT, dasavluri (mag., germanuli) sistema emyareba

maRal saSemsruleblo disciplinas, decentralizebulia, xolo zogierTi

saxeobis dokumenti saerTod ar registrirdeba. amJamad iq dokumentebis

70 procenti qaRaldis dublikatis gareSea, saqmiswarmoebis

avtomatizacia moiTxovs informaciuli teqnologiebis ukanasknel

miRwevebs: monacemTa bazebs, saZiebo sistemebs, arqiteqturas „klienti–

serveri“ da sxv. Tu termini „dokumentbrunva“ aRniSnavs mza dokumentebis

kontrolirebad moZraobas, eleqtronuli dokumentbrunva, amis garda,

moicavs dokumentebis momzadebisa da kompiuterul qselSi gacvlis

stadiebsac (eleqtronuli fostis saSualebiT SeiZleba TaTbirebis

organizacia da Sesrulebis kontrolic). aq kompiuteris gamoyeneba mxolod

SeCvevis sakiTxia, iseve rogorc papirusis nacvlad qaRaldis gamoyeneba.

Tu kompiuteris gamoyeneba sabeWdi manqanis nacvlad pirveli nabiji

iyo, dReisaTvis CvenTan ufro gavrcelebulia calkeuli samuSao adgilebis

avtomatizacia (buRalteri, mdivani, tabelis inspeqtori, saSvis gamowera)

aseT sistemebs personalur sainformacio sistemebs uwodeben. magaliTad,

mdivan–referentisaTvis Seqmnili sistemebi (Infoselect da sxv.) 2–3–jer zrdis

Sromis nayofierebas, samuSao ki bevrad ufro saintereso da mravalferovani

xdeba. ufro rTulia sakiTxis kompleqsuri gadaWra, teqnologiis

SemuSaveba mTeli dawesebulebisaTvis, korporaciisaTvis.

sxvadasxva qveyanaSi Seqmnilia aseTi sistemebic (Lotus notes, Staffware,

„Дело 2000“, da sxv.). aseT korporaciul intraqselSi samuSao adgilebis

raodenoba ramdenime aseuls aRwevs, dokumentbrunvis eleqtronul

konturSi ki aTeul aTasobiT kacia CarTuli. sistemis eleqtronuli arqivi

milionamde dokuments moicavs. sainteresoa, rom avtomatizacias

eqvemdebareba ara dokumentnakadi, aramed Sesabamisi saregistracio

baraTebi, e.i. dokumentis teqsti sistemaSi ki ar „Sedis“ – masze mxolod

miTiTebaa, romelic monacemTa bazaSi inaxeba. saWiro SemTxvevebSi ki

dokumentis eleqtronuli aslis „Cakerebac“ SeiZleba.
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dokuments aqvs „mimdinare statusi“ (mag., „xelmosaweria“ –

„xelmowerilia“ – „araa xelmowerili“). yovel TanamSromelze

gansazRvrulia sxvadasxva donis konfidencialobis dokumentebTan

muSaobis ufleba. SemoRebulia wamyvani operatori (sistemuri

administratori) sistemis „awyobisaTvis“. sistemaSi SesvlisTvis gamoiyeneba

parolis nairsaxeoba – eleqtronuli xelmowera, romelic SeiZleba iyos

„gasacnobi“ da „saboloo“. aseT sistemaSi gamoricxulia dokumentis

dakargva, Zieba ki daiyvaneba SekiTxvaze (Tematikis an „sakvanZo sityvis“

miTiTebiT).

sistemis programuli uzrunvelyofa „megobrulia“ (rusul sistemebSi

ZiriTadad gamoyenebulia SedarebiT rTuli monacemTa bazebi – Oracle da MS

SQL Server).

axali teqnologia mosaxerxebelia sxvadasxva angariSis, registraciis

Jurnalis, sakontrolo da davalebaTa Sesrulebis nusxebis beWdvisaTvis,

rTuli anketebis gamoyenebisaTvis (sadac miTiTebulia pasuxebis

variantebic), didi moculobis dokumentebis skanirebisaTvis.

es sistemebi dawesebulebaSi administraciuli saqmiswarmoebis

nawilobriv avtomatizacias gulisxmobs. esaa faqtobrivad, koleqtiuri

dokumentbrunvis specializebuli sistema, romelic erTian informaciul

sivrceSi moqceviT zrdis samuSao da saangariSo dokumentis xarisxs,

koleqtiuri codnis, sacnobaro da sxva informaciis maqsimaluri

realizaciiT.

magaliTad, sistema kontrolze ayvanili dokumentebis TariRis

gasvlamde personals ramdenime dRiT adre afrTxilebs. avtomatizebulia

dokumentis Sedgenis winaswari etapebi – sakanonmdeblo bazis da adre

Seqmnili dokumentebis Seswavla, agreTve distanciuri (Web –

orientirebuli) da „mobiluri“ (nouTbuqiT) momxmareblis momsaxureba.

dawesebul konkretul organizaciul struqturaze da saqmeTa

nomenklaturaze awyobas wamyvani operatori an saSualo kvalifikaciis

sistemuri teqnologi axorcielebs.

levani
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saqmiani korespondenciis saerTaSoriso

standartebi

sazRvargareTidan Semosuli werilis damuSaveba iwyeba konvertis

garegani SemowmebiT da gaxsniT (wesiT, konvertSi werili 2 an 3 nawilad isea

gakecili, rom teqsti Siga mxares moeqces). miRebulia, rom konverts mdivani

viwro (marjvena) mxridan, menejeri ki zeda mxridan xsnis (es wesi Tavidan

agvacilebs bevr gaugebrobas). Tanamedrove konvertebSi xSirad marjvena mxares

miTiTebulia gaxsnis adgili, zeda, miwebebuli zolis qveS ki dacvis ori

indikatoria (naxevradamoWrili wreebi).

konvertis ramdenime saerTaSoriso formati arsebobs. maT Soris yvelaze

gavrcelebulia formati DL (110 mm X 220 mm), ufro naklebi zomisaa -Monarch (98

mm X 190 mm). xolo SedarebiT didia formati - C5 (162 mm X 229 mm) da C4 (230 mm

X 330 mm). es ukanaskneli gaTvlilia A4 zomis furcelze.

gavrcelebulia, magram ar Sedian saerTaSoriso ISO standartSi e.w. RA

seriis konvertebi: LETTER, LEGAL, EXECUTIVE, EVRO da sxv.

konvertze adresatis misamarTi iwereba marjvena qveda nawilSi, gamgzavnis

(adresantis, ukumisamarTis) adgili ki marcxena zeda mxarea (1999 wlidan

saqarTveloc am standartzea gadasuli). Tumca ufro mosaxerxebelia

gamWvirvale „fanjriani“ konverti, sadac adresatis misamarTi TviT werilzea

dabeWdili. misamarTi konvertze iwereba sqemiT vis – sad, e.i. iwyeba gvariT

(dawesebuleba) da bolovdeba qveyniT. amasTan, yoveli striqoni iwyeba abzacis

gareSe: gvari – Tanamdeboba – dawesebuleba – saxlis nomeri da quCa (da ara

piriqiT), – qalaqi – Stati (sagrafo da sxv.) – safosto indeqsi – qveyana (TviT

werilSi qveyana araa aucilebeli).

safosto indeqss aSS–Si Zip Code uwodeben, did britaneTSi – PO (Post

Office), saqarTveloSi ramdenime welia eqvsniSna safosto indeqsi 38... Seicvala

oTxniSna 01....iT.

konvertze SeiZleba iyos dabeWdili Semdegi grifebi: Express Delivery (Urgent,

Please Forward) – saswrafoa, Private (Personal, Confidential) - piradia, Air-Mail – avia da

sxv. Tu werils sxva piric unda gaecnos (an pasuxi saswrafoa) miuTiTeben
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Attention (sayuradRebod). rodesac ar ician TanamSromlis misamarTi da werili

moiTxovs sxva misamarTze (an qveyanaSi) gadagzavnas – miuTiTeben Care Of (an

C/O), rac niSnavs „gTxovT gadaagzavnoT“ da ara „frTxilad“ rogorc SecdomiT

aris miTiTebuli CvenTan gamocemul zogierT wignSi.

warwera konvertze P & P niSnavs gagzavnis da SefuTvis xarjebs.

msoflios sxvadasxva qveyanaSi saqmiani werilis gaformebis sxvadasxva

standarti da tradicia arsebobs. miuxedavad amisa, saerTaSoriso (inglisur)

enaze Sedgenil werilebisTvis garkveuli normebi Camoyalibda. cxovrebis

daCqarebulma riTmma saqmiani mimoweris tradiciebze imoqmeda. gamartivda

punqtuacia da naklebad ceremoniuli gaxda mimoweris etiketic. Cveulebrivi

(weril–mZimiani) stilis garda, SemoWra SezRuduli stili (mZime mxolod

ramdenime adgilas) da Tavisufali, Ria punqtuaciis stili (wertil–mZimis

gareSe). amJamad CvenTanac Semodis uabzaco, blokuri (kompiuteruli) stiliT

teqstis gaformebis tendencia, sadac abzacis rols ori gamotovebuli

striqoni (intervali) asrulebs (arsebobs e.w. naxevradblokuri stilic,

romelsac, ZiriTadad sareklamo daniSnuleba aqvs).

saqmiani werilis blankis zeda nawilSi organizaciis dasaxelebaa,

rekvizitebis ZiriTadi nawili ki (saqarTvelos standartebisagan gansxvavebiT)

xSirad qveda nawilSia. blankze misamarTis, telefonis da faqsis nomris garda,

gavrcelebulia Semdegi biznes–simboloebi: e x t (telefonis damatebiTi

nomeri), VAT (dRg), Reg (firmis registraciis nomeri) & - ampersandi,  („da“

funqciiT), @ - komerciuli at, („dan–mde“ funqciiT), # oktotorpi, kvadrati

(nomris funqciiT), Inc (Co) – kompania, Cable - satelegrafo misamarTi, Ap –

apartamenti da sxv.

werilis TariRi saerTaSoriso standartiT, marjvena mxares daRmavali

wesiT iwereba. (1998 wlidan – weli oTxi cifriTaa, mag. 2007.12.01). weli – Tve –

ricxvi, xolo werilis marjvena mxares, sadac werilis nomeri (indeqsi) unda

iyos, SesaZloa iyos inicialebiT Sedgenili miTiTeba (Reference). magaliTad Our

Ref: JB/MW niSnavs, rom gamogzavnili werili Sedgenilia menejer jein belis da

misi TanaSemwis (mdivnis) mier.
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vrcel, A4 formatis werils sWirdeba saTauri (mokle Sinaarsi),

romelsac aRniSnaven qvevidan xazgasmiT an simboloebiT: Subject, Re (CvenTan

gamocemul zogierT wignSi SecdomiT Re da Ref gaigivebulia).

saqmiani werilis teqsti iwyeba mimarTvis standartuli formebiT (CvenTan

gavrcelebuli Zaxilis niSnebis gareSe). TviT teqsti unda iyos Tavaziani

(magram ara moridebuli), pirdapiri (magram ara uxeSi), mtkice (magram ara jiuti).

werilis boloSi damSvidobebis (komplimentis) tradiciul formebs

eleqtronuli werilebis zegavleniT daemata naklebad ceremoniuli formebic

(mag. Best regards, Kind regards). roca xelmZRvanelis davalebiT werils xels awers

sxva piri, iyeneben simboloebs For an P.P.

werilis bolos SeiZleba miTiTebuli iyos danarTebis raodenoba (Enc) da

gagzavnili aslebis misamarTebi (CC), franguli abreviatura RSVP (gTxovT

mipasuxoT), E & O.E (an laTinurad S.E & O) – Secdomebi da Sesworebebi

gamoricxulia (finansur dokumentebSi), PTO – gTxovT gadaabrunoT furceli,

MORE, Continuation – gagrZeleba Semdeg gverdze.1

eleqtronuli werilebis zegavleniT bolo wlebSi popularuli gaxda

laTinuri asoebiT Sedgenili teqstebi, romlis Sinaarsi mSobliur (mag.

qarTul) enaze ikiTxeba (transliteracia).

statiaSi aRwerili „lokokina“ fostisagan gansxvavebiT (amerikelebis

terminia) eleqtronuli fostiT da faqsiT werilis gagzavna imdenad

gamartivda, rom aramc Tu ofisebSi, aramed konferenc–darbazebSi, biznes–

centrebSi, sastumroebSi, aeroportebSi, TviTmfrinavis salonebSic ki

gaTvaliswinebulia modemis specialuri eleqtro budeebi portatuli

kompiuteriT (nouTbuqiT) werilis gasagzavnad an misaRebad. ukanasknel wlebSi

ki WIFI teqnologiiT, es kavSiri umavrTulod, kabelis gamoyenebis gareSec

xorcieldeba.

gansxvavebuli kulturis farTe masebis internetSi CarTvas saqmian

korespondenciaze Cveni tradiciuli warmodgenebi axal, globalur doneze

gadaaqvs.

1 saqmian dokumentebSi gavrcelebuli Semoklebebia: Ca – depeSa, CH - sabaJo, D/A – sabuTi Tan

erTvis, LOI – sagarantio werili, Memo - memorandumi, brZaneba, MFD (pro)- damzadebulia, Exp –
gamoyenebis vada da sxv. werilis Targmnisas farenheitebSi mocemul temperaturis gadayvana

celsiusebSi SeiZleba formuliT (F0 – 32)5/9=C0
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saSemsruleblo disciplinis sakiTxisTvis1

xelmZRvanels, Tavisi Tanamdebobrivi valdebulebebidan gamomdinare,

mravali samsaxurebrivi operaciis ganxorcieleba uwevs, maT Sorisaa

reagireba daugegmav situaciebze, romelic, Tavis mxriv, moiTxovs

wamoWril problemaze swraf reaqcias.

problemis gadawyveta, SesaZloa, dakavSirebuli iyos mTel rig

sakiTxebTan, rogoricaa: informaciis Segroveba, gacnoba,  damuSaveba,

informaciis momzadeba, davalebis ASesrulebis vadebis dacvis

kontroli, TanamSromelTa Soris funqciebisa da movaleobebis

gadanawileba da sxva. aRniSnuls  ki, Tavis mxriv, upiratesad Tan sdevs

rogorc xelmZRvanelis, ise TanamSromlis samuSao dRis ara marto

gadatvirTva, aramed Sesabamisi pirovnul-fsiqologiuri daZabuloba,

romelic ufro mZafrdeba davalebebis sirTulis, misi Sesrulebis

vadebis droSi SezRudvasa  da  TanamSromelTa saqmianobis motivirebis

Sesabamisad.

roca TanamSromeli Tavis movaleobas an davalebas ver an ar

asrulebs da xdeba dadgenili normebis ignorireba, xelmZRvanelis mier

muSakis saqmianoba upiratesad fasdeba, rogorc araefeqturi. calkeul

SemTxvevaSi ki, aRiqmeba rogorc piradi Seuracxyofa da pirovnuli

ugulvebelyofa. aRniSnulze ki xelmZRvaneli sxvadasxvanairad

reagirebs. ukeTes SemTxvevaSi Semoifargleba TanamSromlis saqmianobis

kritikiT, xolo uares SemTxvevaSi _ mimarTavs disciplinaluri

zemoqmedebis sxvadasxva formas an administraciuli zemoqmedebis

RonisZiebebs. P

TanamSromelTa kritika mmarTvelobis ganxorcielebis erT-erTi

elementia, romelic konstruqciulobis SemTxvevaSi metad efeqturia da

problemis rogorc gamovlenis, ise aRmofxvris SesaZleblobas iZleva.

kritikas, rogorc wesi, ganixilaven, rogorc TanamSromelTa

saqmianobis motivaciisa da ara TanamSromelTa ð”daSinebis” berkets. Mis

ZiriTad miznad miiCneven davalebis Seusruleblobis mizezebis dadgenasa

da maT aRmofxvras.

1 Nnunu ovsianikovas TanaavtorobiT.
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roca davalebis SeusruleblobisaTvis TanamSromeli  imsaxurebs

kritikas da mas sajarod miuTiTeben, misaRebia, magram Tu masTan wyveten

samsaxurebriv urTierTobebs im argumentiT, rom ’"sxvebi Wkuas

iswavlian” da '"daumorCileblobas" aRar dauSveben, aseTi midgoma

mcdaria da sruliad miuRebelia, radgan xelmZRvanelis mier pirvel

rigSi unda  dadgindes davalebis Seusruleblobis gamomwvevi mizezebi,

gairkves, rogoria misi eteologia. aucilebelia gairkves,

TanamSromlis qmedeba SemTxveviTia, Tu sistemuri, mis

kvalifikaciasTanaa dakavSirebuli, Tu uyuradRebobam gamoiwvia, Tu mas

"survili" ar hqonda Seesrulebina davaleba da a.S. Sesabamisad,

xelmZRvanelis Sefasebebi, sxvadasxva SeiZleba iyos, xolo

TanamSromelis mier pirovnuli Taviseburebidan gamomdinare, momxdari

faqtis aRqmadobac da Sedegic_ gansxvavebuli. Tu zogierTma muSakma

kritika adekvaturad SeiZleba aRiqvas da Sedegmac ar daayovnos,

zogierTma igi Zalian mtkinveulad SeiZleba miiRos, piriqiT, Tavis TavSi

Caiketos, Sedegi miuRweveli darCes da a.S.

praqtikosebi gvirCeven, rom sanam xelmZRvaneli gadawyvets, Tu

reagirebis romeli forma gamoiyenos, aucilebelia gairkves davalebis

Seusruleblobis gamomwvevi rogorc obeqturi, ise subieqturi mizezebi,

romlebic, rogorc cnobilia, SeiZleba iyos pirovnulic da

situaciuric.

A  garkveuli kategoriis TanamSromelTa xelmZRvanelTan dapirispirebis,

winaaRmdegobis da davalebebis Seusruleblobis mizezi imaSi

mdgomareobs, rom isini xelmZRvanelis pozicias ar iziareben. aseT

kategorias   yovelTvis gaaCnia Tavisi alternatiuli Sexedulebebi,

Tavisi xedva. aseTebs ganekuTvnebian e.w. “moazrovneebi” da “liderebad

dabadebulebi”.

rekomendebulia, rom xelmZRvanelis mier aucileblad iqnes

gaiTvaliswinebuli, rom liderebi motivirebulebi arian miznis

misaRwevad, gamoirCevian logikiT, gansjiT, davalebis gadawyvetis gzas

TviTon irCeven da damoukideblad ukeTeben organizacias maT

realizacias, isini didi xniT ver eguebian rigiTi Semsruleblis rols

da miiswrafvian  damoukideblobisaken da Sesabamisad, davalebis

Sesrulebis formati, SesaZloa, ugulebelyofili iqnes.
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gasaTvaliswinebelia, aseve rom calkeuli pirovnebisaTvis

winaaRmdegoba TviTmizani, TviTdamkvidrebis saSualeba da cxovrebis

stilia. is konfliqturi da emociurad gauwonasworebulia. amdenad,

masTan  TanamSromloba Znelad Tu Sedgeba.

aRsaniSnavia is garemoebac, rom TanamSromlTa rig kategorias

miakuTvneben adamianTa im jgufs, romelic, kmayofilebas iRebs Ziebis

procesSi, dasaxul davalebas ganixilavs, rogorc Tavsatexs, romelic

unda amoxsnas. maTi ideebi xSirad warmatebulia, magram garkveuli

periodis Semdgom  maT ekargebaT interesi, radgan eqcevian '"CarCoSi",

romelsac xelmZRvaneli sTavazobs ama Tu im davalebis  gadawyvetisas

da Sedegic Sesabamisia.. G

gasaTvaliswinebelia aseve, rom TanamSromelTa umetesoba Sromis-

moyvareobiT ar gamoirCeva, amitom aucilebelia xelmZRvaneli  gaerkves

maTi saqmianobis  dominirebad motivirebaSi da moinaxos Sesabamisi

stimuli.

Tu pasiuri TanamSromeli xelmZRvanelis yvela gadawyvetilebas

asrulebs, maT Soris mcdarsac ki, socialurad pasuxismgeblobiT

aRWurvili, gansakuTrebuli principulobis mqone  TanamSromlebi Tu

davalebas maTi moraluri normebis sawinaaRmdegod ganxilaven,

amJRavneben “daumorCileblobas” da ibrZvian sakiTxis racionaluri

gadawyvetisaTvis.

"daumorCileblobis” situaciuri mizezebTan asocirdeba qmedebebi,

romelic efuZneba  TanamSromelTa im sxvadasxva ganwyobas, romelic

ukavSirdeba  maTi saqmianobis TviTSefasebas. TanamSromelTa nawili

Tvlis, rom igi “erTaderTi'" profesionalia mTel dawesebulebaSi,

gacilebiT meti inteleqtualuri  potenciali gaaCnia, vidre mis

xelmZRvanelebs, calkeul nawili Tvlis, rom maTi ‘’Rvawli‘’ saTanadod

ar aris dafasebuli, an ar gaaCniaT statusis amaRlebis gzebi da a.S.

TanamSromelTa aseTi kategoria cdilobs es garkveuli formiT

gamoxatos. magaliTad, daupirispirdes xelmZRvanels, moaxdinos misi

saqmianobis  oponireba, ar Seasrulos davaleba da a.S.  garkveul

kategorias marTalia ara aqvs prtenzia karieruli zdis mimarT, magram

Tvlis, rom Tavisi specialobiT yvelgan iSovis adgils, amitom

saqmisadmi misi damokidebuleba da xelmZRvanelTan urTierTobebi
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araadekvaturia, koleqtivSi mudmivad masTan dapirispirebiT '"imtkicebs"

Tavis '"imijs". '

amdenad, rekomendebulia, rom xelmZRvanelis mier  davalebis

gacemisas aucileblad gaTvaliswinebuli iqnes TanamSromlis pirovnuli

Tvisebebi. cnobilia, rom "liderebze" zemoqmedeba SeiZleba

darwmunebiT, mkacri argumentebiT da ara iZulebiT. calkul

SemTxvevaSi ukeTesia, Tu TanamSromels kerZo amocanas dausaxavT da

miscemT misi relizaciisaTvis Tavisuflebas. garkveul kategoriasTan

dakavSirebiT amarTlebs marTvis iZulebiTi da xisti meTodi da a.S.

Ddavalebis Susruleblobis  mizezi sxvadasxva SeiZleba iyos.

cnobilia, rom upiratesad TanamSromlebi yvelaze “uwyinar”  mizezze,

“gulmaviwyobaze” akeTeben aqcents da “damaviwyda” Tavis gamarTlebis

yvelaze gavrcelebuli formaa. A”ar vicodi kargad, ra unda

gamekeTebina”, “sxva saqmes vakeTebdi da ar mqonda dro” da a.S.

gasaTvaliswinebelia, rom calkeul SemTxvevaSi, davalebis

Sesrulebisadmi upasuxismgeblo damokidebulebas ganapirobebs is

faqtori, rom TanamSromelma ver gaiTavisa davalebis aqtualuroba,

saWiroeba,ESesrulebis vadebi da sxva davalebebis Tanxvedrilad ver

daalaga prioritetebi. ganixilavnE iseT SemTxvevebasac, roca davalebis

Sesrulebisas isaxeba ararealuri vadebi, an ar aris gaTvlili SromiTi

resursebis adekvaturoba, davalebis realizaciis formebi da meTodebi,

materialur _ teqnikuri   uzrunvelyofis baza da a.S.

praqtikosebi gvirCeven, rom amocanis dasaxvisas xelmZRvanelma

aucileblad unda dasvas kiTxva, ramdenad xelewifeba Seasrulos ama Tu

im TanamSromelma an TanamSromelTaA jgufma davaleba Tavisi ZalebiT,

Tu saWiroeben daxmarebas,  aqvT Tu ara Sesasrulebuli ufro

mniSvnelovani wina davalebebi,  axali  aragegmiuri davalebebis

micemisas   saWiroebs Tu ara droSi koreqtirebas ukve arsebuli

davalebebi, gamaxvildes yuradReba Sesrulebis vadebis dacvis

aucileblobaze da ganisazRvros saqmianobis  prioritetebi. davalebis

gacemisas aucilebelia mieniSnos davalebis  Sesrulebis motivaciaze,

aseve unda mieTiTos pasuxismgeblobisa da waxalisebis formebze.

gamaxvildes yuradReba im pozitiur Sedegebze, romlebic Tanxvedrilia

davalebis saTanado doneze  Sesrulebasa da negatiur faqtorebze misi
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Seusruleblobis SemTxvevaSi. aseve, mniSvnelovania  davalebis

Sesrulebis realuri vadebis dasaxva da imis garkveva, Tu rogor

igegmeba maT mier davalebis gadawyvetis gzebis formebi da meTodebis

gansazRvra da a.S P

praqtikosebi gvirCeven, rom  TanamSromlTa umniSvnelo “codvebi”

xelmZRvanelma reagirebis gareSe SeiZleba datovos,  ar aris

rekomendebuli yovel wvrilmanze yuradRebis gamaxvileba, radgan

xelmZRvanelis kritikas "fasi" ar daekargos. TanamSromlis saqmianobis

Sefasebisas gaTvaliswinebuli unda iqnes, davalebis SeusruleblobiT

gamowveuli ziani, romelic SeiZleba iyos, rogorc umniSvnelo, aseve

mniSnelovani. amitom mxolod davalebis SeusruleblobiT gamowveuli

zianisa da TanamSromlis qmedebis gamomwvevi mizezebis gaTvaliswinebiT

unda moxdes davalebis Seusreblobis  mizezebis klasificireba da

Sesabamisi reagireba.

aseve aucilebelia gairkves, mizanmimarTulia Tu ara qmedebebi,

romelTac ziani moaqvT xelmZRvanelis avtoritetisaTvis. TanamSromeli

Segnebulad ayenebs Tu ara amiT xelmZRvnelis avtoritets Crdils,

acnobierebs Tu ara Tavis qmedebas da mxolod amis Semdgom moxdes

saTanado reagireba. Uunda gvaxsovdes, rom Tu koleqtivs ara aqvs

xelmZRvanelis ndoba da pativiscema, igi negatiurad aisaxeba

personalis mTel saqmianobaze.

amrigad, davaleba Sesruldeba Tu ara da ra doneze iqneba igi

realizebuli, damokidebulia ara marto TanamSromelze, romelmac

davaleba miiRo, aramed xelmZRvanelze, romelic davalebas iZleva.

davalebis micemisas xelmZRvanelma unda gaiTvaliswinos, rom mis mier

gacemuli davalebis Sesrulebis Sedegi, garkveulwilad davalebis

micemis dros ukve yalibdeba, amitom TviTkritikulad unda miudges

Tavis qmedebas da gaiTvaliswinos SemdgomSi TanamSromelTa qcevis

Sefasebisas.
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WIFI – umavrTulo qseluri teqnologiebis 

uaxlesi  mimarTuleba 

 

       globalur umavrTulo teqnologiebis mimarTulebas 

(Tanamgzavrul internet–kavSiri da sxv.) ukanasknel wlebSi gamoeyo 

personaluri umavrTulo teqnolgia (Bluetooth
1  teqnologia – 10 metramde 

manZilze gadacemiT). Sualeduri mdgomareoba am or teqnologias Soris 

ukavia  WIFI  qselebs, romlebic muSaoben 2,4 an 5 gigaherc sixSireze, 

ramdenime aseul metris manZilze gadacemiT. sxva terminologiiT esaa 

WLAN  qseli (wireless LAN - umavrTulo lokaluri qseli). 

 aseTi qselebi sWirdebaT  universitetebs, biblioTekebs, 

konferenc–darbazebs, gamofenebs, biznes–centrebs, aeroportebs, kafe–

restornebs, avtoservisis centrebs – yvelgan, sadac elodebian 

momsaxurebas, xolo tradiciuli kavSirgabmulobis mavrTulebis gayvana  

araa mizanSewonili an SeuZlebelia. WIFI gamodis, rogorc 

sazogadoebriv adgilebSi internetis miwodebis (SeRwevis) samsaxuri 

(interneti ki dawesebulebis imijis amaRlebis saSualebaa). aseTi 

sazogadoebrivi sargeblobis wertils hot–spots2

Sedian nouTbuqiT, jibis kompiuteriT, an smartfoniT (kompiuteri 

mobilur telefonSi). vidre klients moemsaxurebian, is muSaobs 

saitebTan, kiTxulobs el. fostas da sxv. bunebrivia, rom pirvel etapze 

hot–spotis momxmareblebi mivlinebaSi xSirad myofi adamianebi iyvnen. 

 umavrTulo teqnologiebis es mimarTuleba Zalze swrafad 

viTardeba – adamianebi mobilurobisken miiswrafvian da male aravin 

isurvebs mavTulebTan muSaobas. amis maCvenebelia Semdegi cifrebi: 

      hot–spotis momxmarebelTa ricxvi msoflioSi 2003 wels 10 milioni 

iyo, 2004 wels ki 30 mln. umavrTulo lokaluri qselebis  raodenobiT 

aSS pirvel adgilzea. ganviTarebis tempebiT ki win evropa–

axloaRmosavleTis regionia. 2008 wlisTvis hot–spotebis raodenoba 

evropaSi 10–jer gaizrdeba (100 aTasi) da moemsaxureba 16 mln adamians. 

cxadia, qveynebis mixedviT zrdis tempi erTnairi araa, Tu 2002 wels 

yvelaze aqtiuri skandinavia iyo, 2003 wels aqtiuroba gadavida did 

britaneTsa da germaniaSi da axlac inarCuneben liderobas. 

                                                 
1
 sityvasityviT – cisferi kbili. 

2
 sityvasityviT – wiTeli wertili. 
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      ruseTSic izrdeba WIFI provaiderebis da hot–spotebis ricxvi: 2008 

wels iqneba 1500 hot–spoti 30 aTasi momxmarebliT (aqedan 70% 

komerciuli iqneba). amJamad moskovSi dominirebs momxmareblisTvis ufaso 

modeli, sadac provaideri Semosavals iRebs aparaturis instalacia–

eqsploataciiT da hot–spotis mflobelisagan yovelTviuri saabonento 

gadasaxadiT. rusuli bazris udidesi warmomadgenelia  firma  Яндекс 

WIFI. moskovs da ruseTis kidev 4 did qalaqs ramdenime provaideri 

emsaxureba. 

       TbilisSi WIFI   wertilebia aeroportSi, sastumro „Seraton–

metexSi“ da „mariotSi“, ramdenime did kafeSi, biblioTekebSi. 

     hot–spoti muSaobs „klient–serveris“ reJimSi. is Sedgeba mimReb–

gadamcemisgan, qseluri (mavTuliani) interfeisis kontrolerisa (ethernet  

da sxv.),  da bazuri programuli  uzrunvelyofis kompleqtisgan, xidis 

funqciis realizaciiT. erTi aseTi wertili 80–mde klients SeiZleba 

moemsaxuros, xolo korpusebs Soris gare aqtiuri antenebiT kavSiri 3–4 

kilometramde zrdis umavrTulo qselis zonas. ramdenime hot–spoti 

SeerTebulia mavTulian internetTan (Ethernet, DSL da sxv.). aseT zonebs 

hot–zonebs uwodeben. 

     klienti – radiosixSiris mimReb–gadamcemi da interfeisis kvanZia 

(nouTqubisTvis PC Card an „Caqsovili“ gadawyveta). amJamad nouTbuqebis 

da jibis kompiuterebis umetesoba WIFI adapterebiTaa aRWurvili. 

SenobaSi gadaadgilebisas muSa manZilia – 50 m, pirdapiri xedvisas – 300 

m, gadacemis saSualo manZili ki 100 metramdea. 

      hot–spoti asrulebs koncentratoris funqcias: iRebs monacemTa 

paketebs, gadaamuSavebs da gadascems qselSi. roca klientis sadguri 

xvdeba hot–spotis moqmedebis zonaSi, is CaerTveba da klienti aewyoba 

radioarxs. WIFI muSaobs 2,4 ghc (standarti 802.11 в) an 5 ghc (standarti 

802.11a) sixSireze. aq igulisxmeba saerTaSoriso  IEEE 802.11 standartis  

qvejgufebi. zoggan (mag. ruseTSi) Senobis SigniT specialuri nebarTva 

sixSireze araa saWiro, Tumca hot–spotis registracia sakmaod Zviria da 

aparaturis fass aRemateba. 

   hot–spotis mosaZebnad patara (mobiluri telefonis formis) 

xelsawyoebia (WIFI deteqtorebi), mimarTulebis indikatoriT. WIFI 

teqnologiis danergvamde gavrcelebuli iyo kavSiri infrawiTeli 

sxivebiT – paketuri dabalsiCqariani gadacema fiWur qselebSi (e.w. GPRS 
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teqnologia), sadac aucilebelia mobiluri telefonis da nouTbuqis 

infrawiTel portis fiqsirebuli ganlageba. aRsaniSnavia, rom lokaluri 

qselis personaluri umavrTulo protokoli – Bluetooth teqnologia aseT 

fiqsacias ar moiTxovs – mobiluri telefoni SeiZleba iyos Tundac 

jibeSi. 

     GPRS teqnologiasTan SedarebiT WIFI ufro ekonomiurad iTvleba. 

umavrTulo qselebis erT–erTi ZiriTadi problemaa maTi usafrTxoeba 

(Tanamedrove midgomiT): mezobeli Senobidan hakeri noutbuqiT ise 

SeaRwevs klientis kompiuterSi, rom gansxvavebiT tradiciuli 

internetisagan, verc daafiqsireb (radgan Sesabamisi logikuri porti ar 

kontroldeba), hot–spotis aRmomCenis yidva ki SeiZleba ramdenime aTeul 

dolarad, da informaciis „gadaqaCva“ SeiZleba Tundac iqve mdgomi 

avtomanqanidan. 

     WIFI meore naklia dabali realuri siCqare: arxis gatarebis zolis 

nawili samsaxurebrivi monacemebis gadacemaze modis da manZilis da 

radioxelSeSlis zrdasTan erTad mcirdeba. 

5 megabit/wm gamtarunariani aparatura iZleva saSualo realur siCqares 

3–4 megabit/wm. standarti 802,11A Tumca ufro swrafia, ufro 

gavrcelebuli da Tanamedrovea standarti 802.11G, 108 megabit/wm 

gamtarunarianobiT, rac uaxlovdeba  mavrTuliani qselebis  siCqares. 

amJamad farTod gavrcelda protokolis axali standarti IEEE 802.16, 

ufro swrafi, vidre mavrTuliani Ethernet  teqnologiebi. am teqnologiis  

Wimax  uwodeben da moskovSi ukve dawyebulia misi farTe danergva (2,6 

ghc sixSiriT) amerikuli kompania Nextnet Wireless xelSewyobiT. 

                                                        

                                                          (2006 w.) 
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saqmiani saubris kultura 

 

      Cvens sinamdvileSi (gansakuTrebiT dabal da saSualo rangis 

xelmZRvanelTa doneze), Zalian Znelia Tundac winaswar daniSnuli 

saqmiani saubris yvela wesebis dacviT warmarTva. marTlac, 

administraciuli qaosiT (Tu korufciiT) gadaRlili menejeri gvismens 

uyuradRebod, wamdauwum gvakargvinebs saubris azrs misi telefoni, 

mdivani, an masTan ,,daaxloebuli” TanamSromeli, romelic (Tu xasiaTis 

simtkice ar gamoviCineT) saubarSic ki Caereva uazrod... 

      saqmian partniorTan molaparakebas, klientTan saubars, kabinetSi 

miRebas, axal TanamSromelTan gasaubrebas Tav-Tavisi specifika aqvs. 

Tumca yvelas erTi saerTo safuZveli _ saqmiani saubris kultura 

gaaCnia. 

      saqmiani partniori, klienti misalmebis Semdeg, sasiamovno saubriT 

(,,advilad mogvageniT?”) unda mivaciloT magidamde. Tuki saubars orze 

meti piri eswreba, aucilebelia maTi wardgena (aseT SemTxvevaSi ukeTesia 

saubari mrgvali formis magidasTan). cxovrebam gviCvena, rom Tundac 

yavis an Cais SeTavazeba, Tanamosaubres mxolod uxerxul mdgomareobaSi 

ayenebs, radgan rTuldeba yuradRebis koncentracia. 

      dasawyisSi, ofcialur nawilze gadasvlamde, ,,Tavisufali 

atmosferos” Seqmnaa saWiro. didi mniSvneloba aqvs pirvel 

STabeWdilebas, pirvel sityvebs. amitom saWiroa gamoviyurebodeT 

dasvenebulad da Tavisuflad. ar SeiZleba avejis gadaadgileba, foriaqi, 

Zlieri dainteresebis gamoCena, saubris dawyeba agresiiT, yoymaniT an 

kamaTiT. piriqiT, ramdenime Tbili sityva, xumroba, pativiscemis 

gamoxatva, xsnis sawyis daZabulobas. 

      ukve am etapze ecadeT SeaCvioT mosaubre dadebiT (,,ho”) pasuxebs, 

xolo Tqveni saubris tempi SeufardoT misi ,,sunTqvis ritms”.  

      Semdgom, informaciis gadacemis fazaSi didi mniSvneloba eniWeba, 

Tu ramdenad sworad esmis Tanamosaubres Tqveni, radgan molaparakebis 

Sedegebi orive mxarisTvis momgebiani unda iyos. 

      saubris monawileebs TavianTi interesebi aqvT. SeTanxmeba ki 

SesaZlebelia mxolod maSin, Tu gamoinaxeba interesebis gadakveTis 

sfero (amitom unda gvqondes SeTanxmebis ramdenime varianti). menejeri 



105 

 

kargi msmenelic unda iyos: Tanamedrove adamiani isea gadatvirTuli 

informaciiT, rom saubari, romelsac emociuroba aklia, SeiZleba verc 

gaigon (tons, tembrs, intonacias informaciis 40 procenti gadaaqvs). 

amitomaa, rom mosmenis unari dRes ufro aqtualuria, vidre 

gadawyvetilebis miReba. 

      saerTod, saubris efeqturoba damokidebulia mosaubris 

metyvelebis kulturaze, mis sityvaTa maragze. cxadia, saubarSi ar unda 

gamJRavndes firmis komerciuli saidumloeba da saqmeze unda vesaubroT 

mxolod imas, visac saTanado uflebebi aqvs. 

      saqmiani saubris Semdegi faza _ dasabuTeba _ rTuli procesia. igi 

moiTxovs yuradebis koncentracias, cifrebisa da grafikebis 

warmodgenas, winaswar mofiqrebul SekiTxvebs, dasaSvebia e.w. 

,,Jurnalisturi” (vin, sad, rodis, ratom, rogor) meTodi an kiTxvebi, 

romlebzec mosalodnelia ,,ho-ara” pasuxi. 

      saubris kultura moiTxovs TavSekavebas spekulaciuri (xalxuri) 

meTodebisagan: avtoritetuli saxelis xseneba, saxumaro toni dabnevis 

mizniT, mosaubris azris demagogiuri damaxinjeba, saqmis nacvlad 

moralze saubari dabolos (yvelaze akrZaluli ileTi) _ kamaTis dros 

,,pirovnebaze gadasvla”. 

      mosaubris argumentebis uaryofis fazaSi STabeWdilebas 

lakoniuri, auCqarebeli pasuxi axdens (yoymani vrcel pasuxSi ufro 

SeimCneva). gansakuTrebiT magiuri Zala aqvs frazas ,,imitom, rom”... 

xmamaRali, swrafi saubriT partniors eqmneba STabeWdileba, rom misi 

dayolieba gindaT. gaRizianebuli toniT braldebis wayenebis nacvlad, 

umjobesia pretenziebi konkretuli formiT gamoTqvaT, an, ubralod, 

moyveT, Tqven ras grZnobT. saerTod, cnobilia, rom mSvid viTarebaSi 

saqme TavisTavad gvardeba. dauTmeT wvrilmanebSi, raTa sabolood Tqven 

darCeT mogebuli (amasTan, ar SeiZleba daTmobis iolad ,,Cuqeba”). 

      gadawyvetilebis miReba saqmiani saubris damamTavrebeli fazaa. 

yvelaze efeqturia bolo sityvebi, amitom bolosTvis yvelaze Zlier 

arguments itoveben. Tu mofiqrebisTvis dro gWirdebaT, gadaaTvaliereT 

qaRaldebi an gadiT droebiT oTaxidan. amasTan, sasurvelia datovoT 

oTaxi partniorebTan xangrZlivi, mZime saubris Semdeg. 
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      eqspertTa monacemebiT, saukeTeso dro sapasuxismgeblo 

molaparakebisTvis oTxSabaTi-xuTSabaTi gaxlavT, 14-16 saaTebSi. 

      saqmiani saubris warmatebas safuZveli momzadebis dros eyreba: 

winaswar unda gavTvaloT SesaZlo reaqciebi, unda veridoT sadils, 

tkbileuls (rasac Cveni SemoqmedebiTi energia uSualod saubris win 

miaqvs), xolo saubrisas, Tavi SevikavoT sigaretisgan. dabali, susti 

xmiT mosaubreze rCebaT STabeWdileba, rom misi saqmeebi cudadaa... 

piriqiT, saubrisas unda davtovoT TavSekavebulisa da keTilgonieris 

STabeWdileba (miT umetes, simarTle kamaTisas SeiZleba orive mxares 

axldes). aravis surs, rom usamarTlod eqceodnen. saWiroa gvqondes 

mosaubris amaSi darwmunebis unaric. aseTi, saqmiani saubris kulturis 

yvela wesebis dacviT Catarebuli saubari ukve cxovrebis gakveTilia. es 

ayalibebs menejeris pirovnebas, dadebiTad moqmedebs masze. 

      dabolos, Znelia cxovrebis yvela situaciisTvis mza receptebis 

mocema. aseT SemTxvevebSi gamogvadgeba saerTo formula: aravin elis, 

rom moiqceT, rogorc, magaliTad, ingliseli an amerikeli _ ubralod, 

moiqeciT, rogorc kargad aRzrdili qarTveli...    
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menejeri da saarqivo kultura1 

 
      TbilisSi ramdenime didi saarqivo dawesebulebaa, sadac 
saqmian adamians, sajaro moxeles, menejers, mkvlevars SeuZlia 
Tavisi dawesebulebis, ofisis an piradi dokumentebis mudmivi 
vadiT Senaxva. mTlianad saqarTveloSi ki, eqvsi centraluri, 
eqvsi saqalaqo da ramdenime aTeuli raionuli saxelmwifo 
arqivia. 
 
      am saqmes, erovnuli arqivis garda, emsaxureba sauwyebo arqivebi 

(erovnuli bankis, sajaro reestris erovnuli saagentos da sxv.). garda 

amisa, yvela saministros aqvs arqivi (maTgan yvelaze soliduria 

ekonomikisa da mdgradi ganviTarebis, Sinagan saqmeTa saministros arqivebi).  

      saqarTvelos erovnuli arqivi aerTianebs oTx centralur 

saxelmwifo arqivs: uaxlesi istoriis, saistorios, samecniero - teqnikuri 

dokumentaciis da fotokinofono dokumentebis. erovnul arqivSi ZiriTadad 

inaxeba, gamouqveynebeli xelnaweri (e.i. avtografi an manqanaze saavtoro2 

nabeWdi) masala.  

      saqarTvelos mecnierebaTa erovnuli akademiis arqivSi, romelsac 

damoukidebeli statusi aqvs, daculia am sistemaSi Semavali kvleviTi 

institutebis samecniero da administraciuli xasiaTis masalebi, agreTve, 

mecnier-TanamSromelTa da teqnikuri personalis piradi saqmeebi (aqve 

inaxeba cnobil mecnierTa ToTxmeti piradi fondi).  

      sajaro reestris erovnuli saagentos arqivSi 2011 wlis 1 ianvridan 

gaerTianda sami arqivi: samoqalaqo reestris (moqalaqeTa piradobis, 

dabadebis, qorwinebis da gardacvalebis mowmobebi), sajaro reestris 

(uZravi qonebis dokumentacia) da samewarmeo reestris (firmebis 

dokumentacia). 

      Tbilisis saqalaqo arqivic erovnuli arqivis daqvemdebarebaSia. masSi 

1921 wlidan daculia qalaqis dawesebulebaTa dokumentacia.         

dawesebulebaSi dokumentebis Senaxva-damuSavebas aregulirebs, ZiriTadad, 

Semdegi normatiuli dokumentebi: 

                                                 
1
 manana maxatelis TanaavtorobiT. 

2
 manqanaze nabeWds Tu ar aqvs avtoris Casworebebi (an xelmowera), is avtografs ver 
Secvlis. 
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- `erovnuli saarqivo fondis da erovnuli arqivis Sesaxeb”, 

(saqarTvelos kanoni), 2006w.  

- `dawesebulebis saqmianobis procesSi Seqmnili tipobrivi 

mmarTvelobiTi dokumentebis nusxis damtkicebis Sesaxeb” (iusticiis 

ministris 2010w .31 martis brZaneba). 

- `dawesebulebis arqivebis muSaobis wesis Sesaxeb” (iusticiis 

ministris 2010w 15 ivnisis brZaneba).  

- `saqmiswarmoebis erTiani wesebis damkvidrebisa da amoqmedebis 

Sesaxeb” (saq. prezidentis brZanebuleba). 

      miuxedavad am sakanonmdeblo bazisa, Cvens sinamdvileSi, menejerebi, 

saqmiani adamianebi, jer Sors arian konservaciuli, saarqivo kulturisgan. 

uaryofiTi (an dadebiTi) damokidebuleba konservaciisadmi, xSirad saerToa 

garkveuli kulturuli garemosTvis, TaobisTvis. gardamaval epoqebSi ki, 

romelTac axasiaTebT esTetikuri Sefasebebis mkveTri Secvla, 

xelnawerebis mimarT damokidebuleba gulgrilia.   

      magaliTad, saqmiani adamianis gardacvalebis Semdeg memkvidrem ar 

icis, sad waiRos misi piradi xelnawerebi, dRiurebi da gansakuTrebiT, 

memuaruli xasiaTis Canawerebi. es istoriuli masala aTeul wlobiT 

inaxeba (ukeTes SemTxvevaSi)  ojaxSi, Seuferebel pirobebSi da ziandeba. 

ufro xSirad ki maSinve ifanteba, ikargeba, radgan garkveul kulturul 

fenebSi, arsebuli “qaRaldebi”, romelic ojaxSi dagrovda (gamoqveynebuli 

masalisgan gansxvavebiT), iTvleba zedmetad, amitom isini mflobelis 

gardacvalebis Semdeg nadgurdeba. 

      uaxlesi drois kulturuli imperativia mwerlis,  mecnieris, saqmiani 

adamianis arqivis Senaxvis aucilebloba. piradi arqivis (“piradi 

warmoSobis saarqivo Ffondis”) cneba SedarebiT axalia. esaa fondi, 

romelsac aqvs samecniero (kulturuli) Rirebuleba da eqvemdebareba 

saxelmwifo Senaxvas (aqvs nomeri da avtoris gvari). zogierTi ojaxi, 

romelic, met-naklebad erkveva saarqivo qcevis sakiTxebSi, iniciativas 

iCens da ukavSirdeba romelime arqivs. Tumca, farTo sazogadoebisTvis 

naklebad cnobilia, rom Seqmnil fonds ojaxma yovelTvis SeuZlia 

daamatos axali masala, ufro metic, imave fondis bazaze Seiqmnas e.w. 

`saojaxo fondi”. 

      gamoCenil adamianTa, mecnierTa, xelovnebis muSakTa saiubileo 

krebulebi, Cvens sinamdvileSi, stiqiurad gamodis (sxvadasxva dafinansebiT, 
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sxvadasxva gamomcemlobaSi, gansxvavebuli formatebiT da tiraJebiT), ufro 

zustad, minimaluri tiraJiT. xolo zogierT krebuls TviT parlamentis 

i.WavWavaZis sax. erovnuli biblioTekis xeluxlebel fondSic ki ver 

naxavT. dabolos, romel arqivSi SevinaxoT Tanamedrove, eleqtronuli 

(daubeWdavi) wignebi? 

      statia miznad isaxavs met-naklebad Seavsos es  “vakuumi”, romelic 

arsebobs, erTi mxriv, saarqivo muSakebs da meore mxriv, sazogadoebas 

Soris.  

      dawesebulebaSi, ofisSi, Seqmnili dokumentis saarqivod momzadebas, 

`saqmeTa formireba” ewodeba. am etapze, praqtikulad, xorcieldeba 

droebiT da mudmivad Sesanaxi erTi wlis dokumentebis Tematikurad 

dajgufeba. saqmeTa formireba xocieldeba  dawesebulebis arqivis 

meToduri xelmZRvanelobiT, dawesebulebaSi Seqmnili saqaRaldeTa siis 

(e.w. saqmeTa nomenklaturis) Sesabamisad, romelsac saqmiswarmoebis 

samsaxuri adgens.  

      kanonmdeblobiT, saxelmwifo arqivSi bardeba mxolod saxelmwifo 

dawesebulebis dokumentacia. danarCeni organizaciebis dokumentacia maT 

kerZo sakuTrebas warmoadgens, amdenad maTi saarqivo damuSaveba 

nebayoflobiTia. arqivSi dokumentaciis Senaxva SeiZleba depozituri 

wesiTac, rodesac fizikuri piri gansazRvruli vadiT gadascems arqivs  

masalas (fasiani momsaxurebiT). 

       im dokumentebis erTobliobas, romelTac aqvT istoriuli, 

mecnieruli, politikuri, ekonomikuri, kulturuli, saxelmwifo, religiuri 

da sazogadoebrivi Rirebuleba, erovnuli saarqivo fondi ewodeba. 

erovnul saarqivo fonds miekuTvneba, agreTve, sxva saxelmwifoebSi 

daculi qarTuli dokumentebi. 

      erovnuli saarqivo fondis dokumentebis mudmivad Senaxvis uflebis 

mqone dawesebulebebi angariSvaldebulni arian erovnuli arqivisadmi, 

wlis bolos miawodon informacia saarqivo dokumentebis raodenobis da 

yvela cvlilebebis Sesaxeb. 

      fizikuri pirebis saarqivo masalis gadacema formdeba 

xelSekrulebiT. mis pirobebSi gaTvaliswinebulia masalis ufaso an 

fasiani gadacema. pirvel SemTxvevaSi masala fizikuri piris (ojaxis) 

sakuTrebaa, xolo meore SemTxvevaSi _ arqivis. dokumentebis gadacemisas 

saWiroa maTi samecniero eqspertiza. aq saWiroa didi sifrTxile, raTa 



125 

 

zedmeti simkacriT, mniSvnelovani dokumenti ar gamogvrCes (Tundac, 

sacavSi adgilis ekonomiis gamo). 

      fizikuri piri, romelic inaxavs erovnuli fondis saarqivo 

dokuments, valdebulia monacemebi miawodos erovnul arqivs, misi 

centralizebuli aRricxvis mizniT.  

      erovnuli saarqivo fondis dokumentebis mudmivad Senaxvis ufleba 

aqvs: parlamentis i. WavWavaZis sax. erovnul biblioTekas, mecnierebaTa 

erovnuli akademiis arqivs, k. kekeliZis sax. xelnawerTa instituts, 

kulturis, ZeglTa dacvisa da sportis saministros muzeumebs, garemos 

dacvisa da bunebrivi resursebis saministros (geologiuri fondi, 

geodeziuri fondi, hidrometeorologiis da garemos dabinZurebis fondi), 

ekonomikuri ganviTarebis saministros (saq. standartebi, metrologiis 

erovnuli saagento), kerZo arqivebs. 

      sazogadoebriv organizacias, politikur gaerTianebas, ufleba aqvs 

Seinaxos erovnuli saarqivo fondisTvis mikuTvnebuli Tavisi dokumenti. am 

fondis dokumentebTan daSveba Tavisufalia, xolo iuridiuli (an 

fizikuri) piris dokumentebTan daSvebis wess adgens misi mflobeli. 

      izRudeba erovnuli saarqivo fondis Semdeg dokumentebTan daSveba: 

 saxelmwifo saidumloebis Semcveli dokumentebi 

 moqalaqeTa piradi monacemebis Semcveli dokumentebi 

 sisxlis samarTlis procesis masalebi. 

      sasargebloa vicodeT saarqivo damuSavebis teqnikuri detalebic. 

arqivSi Semosuli masalis damuSavebas gegmiuri xasiaTi aqvs. dokumentacia 

arqivSi inaxeba mudmivi (+17°С, +19°С) temperaturis pirobebSi, 50-55% 

tenianobiT, liTonis nawilebis (swrafmkeri, samagri) gareSe, muyaos 

gareknebSi. muyaos standartuli yuTebi ki liTonis stelaJebze, karadebSi 

an sefebSia ganTavsebuli. eleqtrogayvaniloba unda iyos daxuruli da 

moqmedebdes xanZarsawinaaRmdego avtomatika. 

       xelnaweris garda, arqivSi wignic SeiZleba Cabardes, Tu ki wignis 

areebze xelnaweri SeniSvnebia. amrigad, am SemTxvevaSic “Senaxvis erTeuli” 

xelnaweria, da ara wigni. 

 

      Cveni winadadebebia: 
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1. TbilisSi ramodenime muzeumi da saistorio sazogadoebaa (sxvadasxva 

dargebSi). miuxedavad maTi Zalisxmevisa, mecnierTa, saqmiani adamianebis 

xelnaweri mogonebebis, memuarebis Segroveba-Senaxvaze da maT 

gamoqveynebaze aravin zrunavs. maTi  sicocxlis periodSi, ase Tu ise, maTi 

arqivis gafantva gardauvalia. piriqiT, memkvidreobis periodSi (romelic 

iwyeba garkveuli droiTi intervalis_ kulturuli pauzis Semdeg), uaxlesi 

drois kulturuli tradicia moiTxovs dokumentebis Segrovebas, 

aRricxvas, centralizacias. avtorisgan gansxvavebiT, sazogadoebas ukve ar 

aqvs ufleba, mospos xelnaweri_ misi Senaxvis funqciebs is iRebs Tavis 

Tavze. 

    amrigad, saWiroa saqarTveloSi centralizebuli samsaxuris Seqmna,    

romelic meTodurad daavalebs mogonebebis momzadebas sxvadasxva 

organizaciebSi momuSave mecnierebsa da specialistebs. es didi 

saxelmwifoebrivi saqmea.3 gavixsenoT Tundac amerikelebi, romlebmac meore 

msoflio omis Semdeg aiZules tyve germanel generlebs memuarebis dawera. 

amrigad, arqivisti gvexmareba gavlili cxovrebis kvalis kulturaSi 

SenarCunebaSi, is kulturis msaxuria. 

2. arqivSi ufasod gadacemuli masalis gamoyeneba ojaxis wevrTa 

Tanxmobis gareSe ar SeiZleba (Tu xelSekrulebaSi sxva piroba araa 

Cadebuli). Cvens sinamdvileSi es wesi, met-naklebad yvela arqivSi irRveva, 

radgan, TviT ojaxmac ki ar icis Tavisi uflebebi. avtorebi mowmeni arian, 

am sakiTxSi susti disciplinis4 gamo, ramdeni saintereso istoriuli 

masala inaxeba ojaxebSi, informaciis `gaJonvis” SiSiT.  

3.  saiubileo krebulebs, ZiriTadad, kerZo gamomcemlobebi gamoscemen, 

“sponsoris” an  ojaxis dafinansebiT. aqac saWiroa centralizacia, raTa 

erTi egzemplari mainc gadaeces parlamentis i. WavWavaZis erovnul 

biblioTekas. 

                                                 
3
 niko nikolaZem, prof. simon xundaZis TxovniT, memuarebis wera 1927 wels daiwyo. is 
darwmunebuli iyo, rom dawerda ramdenime toms, amitom cxra ,,formis” Sesabamisi 
honoraric ki miiRo ,,saxelgamisgan”. n. nikolaZe ise gardaicvala, rom moaswro Zalian 
mcire nawilis dawera. es did danaklisad unda CaiTvalos Cvens samemuaro literaturaSi, 
radgan avtori me-18 saukunis bevr saintereso movlenas axdida fardas. 
 
4
 arqivistis profesiuli eTika moiTxovs fondebSi Tavmoyrili informaciis 
(gansakuTrebiT, jer kidev cocxal adamianebze), gavrcelebisgan TavSekavebas. 
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4. dawesebulebis xelmZRvanelebi xSirad saarqivo kulturas saTanado 

yuradRebas ar aqceven, ikargeba dokumentebi da sxv. saWiroa am 

mimarTulebiT zomebis gamkacreba. 

5. saarqivo samsaxurebi CamorCa dRevandeli dRis moTxovnebs: saWiroa 

sainformacio samsaxurebis Seqmna (axal masalaze da sxv.), saZiebo 

sistemebis danergva. dawesebulebaTa arqivebis damuSavebaSi farTod unda 

dainergos kompiuteruli teqnologia. amis gamocdileba ukve aris q. 

Tbilisis ramdenime organizaciaSi. ukve dRes, bevrgan, qaRaldis 

dokumentis paralelurad misi eleqtronuli versiac arsebobs.            

sabolood, saarqivo saqmis avtomatizaciaSi skanirebis organizacia da 

kargi saZiebo sistemis Seqmnaa  gadamwyveti. 

 

levani
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roca saxelmwifo moxele tovebs Tanamdebobas1 

 

Cvens sinamdvileSi gaxSirda SemTxvevebi, rodesac sajaro samsaxuris maRal 
Tanamdebobaze myofi pirebi `reorganizaciis~ an sxva mizeziT Tanamdebobas 
toveben da Tavis Semdgom saqmianobas, ukeTes SemTxvevaSi, `biznesis~ sferoSi 
(romelSic araoficialurad ukve `moRvaweobdnen~) agrZeleben,  uares SemTxvevaSi 

ki- xelisuflebis politikur opoziciaSi gadadian. amasTan iyeneben 
administraciuli, marTvis da, rac mTavaria, piradi, konfidencialuri arxebiT 
miRebul mniSvnelovan informacias. 

 

msoflios mraval qveyanaSi amgvari qmedeba  ara marto profesiuli eTikis 

normebis darRvevaa, aramed  danaSauladac miiCneva. sajaro moxele valdebulia  

samsaxurSi saqmianobisas da samsaxuris datovebis Semdeg `postsamsaxurebriv~  

periodSi saqmianoba warmarTos im SezRudvebis gaTvaliswinebiT, romlebic 

gansazRvrulia sajaro samsaxuris eTikis normebiT.  

gaerosa da evrosabWos mier rekomendebul `saxelmwifo Tanamdebobis pirTa 

qcevis saerTaSoriso kodeqssa~ da `saxelmwifo mosamsaxureTa qcevis modelur 

kodeqsSi~, romlebSic sajaro samsaxurSi mosamsaxureTa qcevis wesebi da eTikis 

normebia Camoyalibebuli, mniSvnelovani adgili aqvs daTmobili saxelmwifo 

samsaxurSi muSaobis Sewyvetis Semdgomi saqmianobis reglamentaciis sakiTxebs. 

kerZod, saxelmwifo mosamsaxures ekrZaleba samsaxurebrivi mdgomareobis 

gamoyeneba SemdgomSi raime samsaxuris miRebis mizniT.   saxelmwifo mosamsaxure 

aseve valdebulia, misi SromiTi dasaqmebis Taobaze yoveli konkretuli 

winadadebis SeTavazebis, aseve nebismier SromiT saqmianobaze Tanxmobis 

SemTxvevaSi, dauyovnebliv acnobos Tavis uSualo xelmZRvanels. amasTanave, 

yofil sajaro mosamsaxures garkveuli drois ganmavlobaSi SezRuduli aqvs 

ufleba iyos fizikuri piris an organizaciis warmomadgeneli (rwmunebuli) im 

sakiTxebTan dakavSirebiT, romlebSic igi monawileobda sajaro samsaxuris 

saxeliT an konsultacias uwevda, rogorc sajaro mosamsaxure. 

sajaro mosamsaxure valdebulia, samsaxuridan ganTavisuflebis Semdeg ar 

gaavrcelos an ar gamoiyenos konfidencialuri informacia, romelic misTvis 

cnobili gaxda samsaxurebrivi movaleobebis SesrulebasTan dakavSirebiT, im 

SemTxvevebis garda, roca aseTi informaciis gavrceleba an gamoyeneba 

nebadarTulia kanonmdeblobiT. 

sayuradReboa, rom regulirdeba aseve is urTierTobebi, romlebic SesaZloa 

warmoiSvas yofil TanamSromlebTan mimarTebaSi, kerZod, saxelmwifo mosamsaxure 

valdebulia ar gamoiCinos gadaWarbebuli yuradReba da amiT ar Seuqmnas 

                                                 
1
 nunu ovsianikovas TanaavtorobiT. 
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gansakuTrebuli pirobebi dawesebulebaSi yofnis dros yofil saxelmwifo 

mosamsaxures. 

amrigad, sajaro mosamsaxuris postsamsaxurebrivi saqmianobis 

maregulirebeli normebi mimarTulia iqiTken, rom Tavidan iqnas acilebuli 

yofili saxelmwifo moxelis interesebis potenciuri an realuri konfliqti 

sajaro samsaxuris mimarT. sajaro mosamsaxures ekrZaleba saxelmwifo 

saqmianobis datovebis Semdeg Tavisi yofili samsaxurebrivi mdgomareobis 

arakeTilsindisieri gamoyeneba da postsamsaxurebrivi dasaqmebis periodSi rame 

upiratesobis miReba; SeRavaTian an privilegirebul pirobebSi saqmianoba an 

samsaxurebrivi mdgomareobis gamo mis xelT arsebuli informaciis gamoyenebiT 

rame upiratesobis mopoveba, vidre  igi sajarod gacxaddeba. 

aRniSnul normaTa amoqmedeba realur safuZvels qmnis imisaTvis, rom 

minimumamde Semcirdes sajaro mosamsaxuris mier postsamsaxurebrivi saqmianobis 

periodSi aramarTlzomieri sargebelis miRebis SesaZlebloba. aRniSnuli 

RonisZiebebi, ZiriTadad, prevenciuli xasiaTisaa da misi saboloo mizani 

korufciuli qmedebis Tavidan acilebaa. 

praqtikaSi miRebulia, rom postsamsaxurebrivi dasaqmebis periodSi 

dawesebuli SezRudvebi mxolod kanonmdeblobiT gansazRvruli drois monakveTSi 

moqmedebs da misi vada Tanamdebobrivi ierarqiis gaTvaliswinebiT xSir 

SemTxvevaSi urTierTgansxvavebulia. igi, ZiriTadad, 1 _ 5 wlamde periods 

moicavs. SezRudvebis moqmedebis periodis gansazRvra xdeba im faqtoris 

gaTvaliswinebiT, Tu ramdenad SesaZlebelia sajaro mosamsaxure dainteresebis 

obieqti iyos Tavisi Tanamdebobrivi mdgomareobis gamo. igulisxmeba mis mier 

informaciis floba, samsaxurebrivi kavSirebi da a.S. calkeul SemTxvevebSi, 

kanonmdeblobiT dadgenili wesiT daSvebulia Sesabamisi uflebamosilebiT 

aRWurvili organos an piris mier aRniSnuli vadis koreqtireba. 

magaliTad, kanadaSi saxelmwifo ministrebisaTvis es vada gansazRvrulia ori 

wliT, xolo sxva rangis moxeleebisaTvis _ erTi wliT. premier-ministri 

uflebamosilia saxelmwifo moxelis gancxadebis safuZvelze Seamciros sajaro 

samsaxuris datovebis Semdgom saqmianobaze dawesebuli SezRudvebis moqmedebis 

vada. limitirebuli periodis Semcirebis sakiTxis gansazRvra xdeba iseTi 

faqtorebis gaTvaliswinebiT, rogoricaa: saxelmwifo moxelis mier sajaro 

samsaxuris datovebis safuZveli; misi dasaqmebis Semdgomi perspeqtivebi; mis xelT 

arsebuli informaciis mniSvneloba; misi gamocdilebisa da profesionalizmis 

gadatanis mizanSewoniloba kerZo an sxva saxis struqturaSi; saxelmwifo 

moxelis avtoriteti da gavlena sajaro samsaxurSi da a.S. 
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 didi britaneTis gaerTianebul samefoSi  ministri, Tanamdebobis  datovebis   

dRidan ori  wlis ganmavlobaSi, valdebulia  daniSvnis sakiTxTa damoukidebeli 

sakonsultacio komitetisagan miiRos Sesabamisi konsultaciebi im 

TanamdebobasTan dakavSirebiT, romlis dakavebis survilic mas aqvs. aRniSnuli 

moTxovna ar vrceldeba im SemTxvevebze, roca samsaxuri araanazRaurebadia, piri 

iniSneba mTavrobis saxeliT an arakomerciul organizaciaSi. Tavis mxriv, Tu  

komiteti miiCnevs, rom yofili ministris aseT Tanamdebobaze daniSvna 

sazogadoebis mxridan warmoSobs eWvs imis Taobaze, rom Tanamdebobaze yofnis 

periodSi misi  romelime gancxadeba (an gadawyvetileba) dakavSirebuli iyo 

momavalSi konkretul organizaciaSi muSaobasTan, komiteti uflebamosilia, ar 

misces mas Tanxmoba (ori wlis ganmavlobaSi) Tanamdebobaze daniSvnaze. 

cxadia, es RonisZieba xorcieldeba sazogadoebis interesebis 

gaTvaliswinebiT, raTa yofili ministris axal samsaxurSi daniSvnis 

mizanSewonilobisa da marTlzomierebis Sesaxeb  yovelgvari eWvi gamoiricxos. 

sayuradReboa, rom postsamsaxurebriv saqmianobaze zogierT SemTxvevaSi  

mudmivi SezRudva wesdeba. magaliTad, amerikis SeerTebul StatebSi federalur 

moxeleebze dawesebulia SezRudvebi rogorc mudmivi, ise gansazRvruli vadiT 1-

dan 2 wlamde e.w. "Qquling period" _ `gagrilebis periodi~, romlis 

ganmavlobaSic moxeleebs ekrZalebaT garkveuli saxis saqmianoba da igi 

arsebiTad damokidebulia Tanamdebobis piris yofil samsaxurebriv 

mdgomareobaze.   

orwliani SezRudva wesdeba im saqmian kontraqtebze, romlebic Sedioda 

Tanamdebobis piris kompetenciaSi, miuxedavad imisa, piradad iyo Tu ara igi 

dakavebuli aRniSnuli sakiTxebiT. ufro metic, ara aqvs mniSvneloba, icoda Tu 

ara Tanamdebobis pirma am konkretuli saqmianobis Sesaxeb.   

pirs, romelsac ekava maRalanazRaurebadi Tanamdeboba, ekrZaleba saqmiani 

urTierToba yofil TanamSromlebTan erTi wlis ganmavlobaSi. amasTanave, 

maTTvis damatebiT dawesebulia SezRudvebi dawesebulebaSi SesvlasTan 

dakavSirebiT, raTa gamoiricxos yofil TanamSromlebTan informaciis gacvlis 

SesaZlebloba.  

Tanamdebobis pirs ki samudamod ekrZaleba sxva piris sasargeblod 

warmomadgenlobis ganxorcieleba im saqmeze, romelSic igi personalurad 

monawileobda, Tu federalur xelisuflebas am saqmesTan dakavSirebiT gaaCnia 

arsebiTi da pirdapiri interesebi.   

sazRvargareTis qveynebSi, postsamsaxurebriv dasaqmebasTan dakavSirebuli 

urTierTobebis regulirebas upiratesad  axdens eTikaze zedamxedveli organo an 
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piri. magaliTad, aSS_Si federalur aRmasrulebel xelisuflebaSi eTikaze 

zedamxedveli organoa e.w. “mTavrobis eTikis ofisi”. mis kompetenciaSi Sedis 

aRniSnuli procesis administrireba; postsamsaxurebriv periodSi saxelmwifo 

moxelis saqmianobis mizanSewonilobisa da marTlzomierebis gansazRvra; 

aRniSnul sakiTxebze saxelmwifo moxeleTaTvis konsultaciebisa da 

rekomendaciebis gaweva. igi uflebamosilia, gansazRvros, ramdenad akmayofilebs 

saxelmwifo moxelis postsamsaxurebrivi saqmianoba mis mimarT kanoniT dadgenil 

moTxovnebs da komerciuli saqmianobis an kerZo seqtorSi muSaobis dasawyebad 

gasces Sesabamisi nebarTva.  

saxelmwifo moxele, Tavis mxriv, valdebulia daicvas postsamsaxurebrivi 

saqmianobis periodSi misi saqmianobisadmi wayenebuli moTxovnebi, gaakeTos 

deklarireba an ganacxados yvela realuri SemoTavazebisa da Tavisi saqmianobis 

Sesaxeb. kanonmdeblobiT gansazRvrulia Sesabamisi samarTlebrivi 

pasuxismgeblobis meqanizmebi moTxovnebis Seusruleblobis SemTxvevaSi.  

 ase rom, nebismeri piri akeTebs ra Tavis arCevans, imuSaos sajaro 

samsaxurSi, faqtobrivad, pasuxismgeblobas kisrulobs `postsamsaxurebriv~ 

periodSic daicvas profesiuli eTikis normebi. garda aRniSnulisa, 

mniSvnelovania, SevinarCunoT fsiqologiuri da moraluri simtkice. Tanamdeboba 

mudmivi ar aris, Tanamdebobis datovebiT, cxovreba ar mTavrdeba. 

 samsaxurebrivi eTikis eqspertebi gvirCeven, upirveles yovlisa, Tqveni 

karieris gardamaval, rTul periodSi ar ayveT emociebs, izruneT wlobiT 

moxveWili reputaciis SenarCunebaze, nu gaxdeba Tqven mier Tanamdebobis datoveba 

angariSsworebis sababi yofil kolegebTan. 

 sxvadasxva saubrebSi Tu interviuSi isaubreT Tavdajerebulad, aqcentiT 

ara warsulze, aramed momaval saqmianobaze, da ara populisturad momgebian 

`sxart~ frazebze presaSi Tu televiziaSi, romlebsac mxolod droebiTi, 

wuTieri dividendebi moaqvT. cxovrebiseuli praqtika gvaswavlis, rom adre Tu 

gvian patiosani, kvalificiuri muSaki isev dafasebuli xdeba. rTul, Tqveni 

karieris gardamaval periodSi azrovnebis pozitiuri wyoba da Sinagani rwmena 

dagexmarebaT gamoiyenoT yvela SesaZlebloba droebiTi problemebis 

gadalaxvisTvis da daumtkicoT sazogadoebas, rom yvela situaciaSi SegiZliaT 

Tqveni profesionalizmis SenarCuneba. 
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     internetma informaciis gavrcelebisa da moxmarebis axali kultura 

Seqmna.Mmiuxedavad imisa, rom saavtoro uflebis instituti internetzec         

vrceldeba, misi dacvis samarTlebrivi meqanizmi amJamad praqtikulad ar 

arsebobs. Aam sakiTxSi stiqiurma ukontrolobam, mTel msoflioSi 

Secvala avtorTa damokidebuleba saavtoro uflebis mimarT.Oamis 

TvalsaCino magaliTia axali  epoqis simbolo–Tavisufali internet- 

Eenciklopedia ( ,,swrafi “ saenciklopedio cnobari ) vikipedia. 

   es wignic Tanamedrove formatiT qveyndeba, ufasod, iseve rogorc 2016 

wlisTvis dagegmili seria -,,ofisis enciklopedia” (3 wignad). 

     Tumca, ofisis marTviT, saofise kulturis koncefciiT 

dainteresebul pirebs SeuZliaT qvelmoqmedebac: 

 

Cveni rekvizitebia 

 
mimRebis banki – ss banki qarTu 

bankis kodi – CRTU GE22 

mimRebis dasaxeleba – omari Sudra 

mimRebis angariSis nomeri – GE80 CR00 3000 0000 3236 01 

angariSi tipi - mimdinare 
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